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TEJIEKOMMYHI4KAIII4fl XII3MATJIAPU KVPCATI,IJIIIMI TYf PIICI,IAA
ABOHEHT IIIAPTHOMACLI

IOpudux tuaxcrap (wy acy.nuadau, 6ndcrcem mautKL&omtapu) yvyu

Hyryc raxpu.

"V:6errereront' aKqHflaopr'lrK
2021 fiw 30.12 aaru J{p _27-01-1416014 -cou
I(.'faNeHoa (r<efirurn ypuHnap,qa - Oneparop)
\/^-^- /r-r,,,.^., ^vi-arn,r ^,tHl-tfaHJtHl(

KoMnaHHrcr4 I(opaKa.nnaKcraH Pecny6ruxacsr Qnnnansl HoMaAaH

I(P (lrrua,ru AxpeKropr4
// HOMtiAaH

ryBoxHoMa, \/ uruou.ruor"ra)

xa3Nrarrapu xlpcaranur-r.rn 6!ilnua Kyirr4aarvnap xa(ara Abonenr

6up rouoH.qan
't'yfpt4cA!.afv

(xefiraHrra lprnrapla - A6oHeur) r,rrKl4Hq14 ToMoHraH (refir.tru
ypxHnapaa ohpfanuKAa - t ornrounap) Te,reKoMMyHr4Kaur4s

uiaprrroMacunH (r<efi uur-n lprH.rrapaa - lllapruova) ry3Axnap:
1, lllaprnorvra npeAMerH
I I 46oleul yur6y Lllaprrrovauu uu:o,ra6:
- Oneptnopnnur WWW.UZTELECOM.UZ pacvnit ee6-cailr:lg:a obroH r(,{JrxHran Vs6exncrou Pecny6ruxacn @yxaporrar<

KoaeKoHul.rrf 367-369-rvroagaJraphru vyaorlrr.rr< "V:6ercre,rercon" arqurloprrzr( KoMnaHurcr.rHaHr rereKoMMyHhKauur xr43MarnapuHH

t<ypcauurr.yrprrcu.qaa6ogegruapTHoMachl.lH.l.y3HUfapacvuioptMaatjiraxrrrar|lt6!,rrauorr,ruaelrZoQepraca(xeituru
Otlrepra) uaprrapu 6u,rau r!,rra6 rauuruu6 qhKKaH,rlr4r'hr-u.t rac.quKra6, yru6y O(lepra uraprnapu acocnta Oneparop 6rz,rarr

leJreKoMi\4ylf r,rf(artHr xr43Marrapn xlpcalu,rnwurlrpucnaa uaprHoNrary3aAh;
- Oneparop roMonruaH rclpcarulaarraH xx3MarJlap yryu A6oneHr Aacrna6Ka aBaHc ryroBlrHr aMa,'Ina oullpr4lxrl ea rlron

<par.r.urrtl'|ac,lh|('j1oBt|t,lTefl,ttllJ,ll,|vo,turnnf\yXXaTFIHo,ruuraoneparoporpepracuHI,IHfUapTnaprjno}lcus
xr.rco6,ranaau.

1.2.'l'ouou,rap O(lepraHraur 2-voqacu1a xlpcaru,rrau MaKca4nap/ta yur6y lllaprHoMaHlr l4M3oJrafaHuAaH cfHr, Oneparop
A6ouerrrra naenrn(lrrcartur paKaMurru 6epaarz. I4rlenratfr.rraqils paKaMn 6epznrauu.4au clHr, A6oueur, Oneparop roMoHLuaH rar(Ar4M

lrunaAHraH \H3r\,rArlap p!fixarr aonpacuaa !: TaHJroBl.rAaH relu6 qnr<n6, aacrna6r<u anaHc rlroruxr4 aMalrfa our4pr4rrl4 MyMKr4H.

1.3. Xnsval' rrypcaruu uaprnapr4 O(lepraHlrur 3-voA.uacuAa 6errarauras acocJrapra Ba 4,60HeHr roN4oHhIaH raH,'raHraH
xu3Mar rypll xavaa yu6y xu3Marlru Tar(Al,rM 3'r't4 rx yqyH Texlrr4 K 14MKoHHrrJrap MaBxyAnurflnalr Ke,rn6 .rraKKaH xon.4a 6enrr.rnaHa,4H.

2. To ru o rr,r a p n fi H r xy Ky K ea rv ax6y p u nr.n a p r.r

2.1. Oncpzrrop yu6y LLIaprHoMaH14 14M3onaraH Ba(rAaH 6ouna6, Otf epraHzur 4-rraolAacaAa 6errqrarau XyKyK Ba

lraN6ypurL'napra ara 6!ralrr.
2.2. A6rlnenr yu6y IIIaprHoMaHH ul43oraran BaKrAaH 6oru,ra6, O(lepranr,rHr' 5-uoAAacu,qa 6erru,raunau Xy(yK Ba

HaaN6yprarrn ap ra :ra 6!na4r.r.
2 3. Toir,ronrap ynr6y LUapruoMa aMa,r KI4nHLx raBpil-ta, y3 xyr(yl( na naxr6yparrnaptra Karsnfi pvrol?Tvtru:L.:t4Hr4 Ta6M[H,'Ta[r

ro3acH^al | 3a}lYp rl opaJr apH u aN4 ar f a o tuxpalrinap.
3. \uco6-rc.rro6 ea rlroenap rapru6u
3.1. Mzuryp Lllaprrrova 6!ftuta O(repraunnr 6-lro4lacnra nyuoQux, xr43Marrap (n,ro6rzr aroKa xn3Marh 6yH4au nrycracuo)

rlpcarn,rrarrulau rtefian'r!,roeuu aMrlrrra our4pnLr (Postpaid) Tn3hl,rH luaprnaph rar6yK trn,raAu.
3.2. 1'apn(lrrap 46orreur 6r.i,raH Lllapruoi\la ry3Hnrauaa na Oneparop xr43MarnapuAau (lofi1a,raHr.ru Napa€nu4a A6oHenr 6uraH

xttco6-rrnlo6,rapHH aManra oruuprdru yuyH varr6yprrfi4up. Xu:nrarnap yqyH 6ap.ra rapr.rt[nap vntntfi BaJrrcraAa n]pcatanaAll na yu6y
lIJap'rnovzr ry:HrraFr Bat(TAa 6elrnraurae 6ap.ra co,ryr(rlap na fiurnurapnu !s trnra olagu.

3.3. Xras,\rar-rrapaan (lofiaa,raHhu yr{yH A6onesr r}ronn 6upuutn ofi,4a ym6y LUapruova ry3r.tJrraH caHaAaH 6ouua6 3 (yv)
6aHr ryHu rvo6afiur.iAa aManfa ooll,iphrarx.

3.3.L h,rr 6op y,ranurula A6osertr rynoBu 100% ( 6np ros) Qor.t uzrqopnAa onqaHraH r!:raua,qr, Aacrna6Kr.{ araHc r!,roara
on/'lhrrllarrr!,ron 6!ilnra ra,ra6Hor,ra (ruco6) acocuAa talr4a yur6y LllapruovaHuur rerxulJrr.{ vnoBacr41a (A6oxeHr roMoHaAaH raHJraHraH
xl43Mar rypt4 6!iinra) rlpcarurraH MHK4opra r,ryuoQzt X.ap 6lrp raarauraH xa3Mar rypr4 yrryH iuoxr4.qa aManra orxr4ptrJrr4rll4 MyMKr4H.

3.4. Eroaxer rauiKr4rlorn 6fnran AdoHeHr yryu [IlapreoMaHrHr yr'ryrltrfi cyMMacx yLr6y lllaprnoMaFruHf refururr4
llroBacura (46ouert'r rttvoltilaari rauraHrau xr43N'rar ryprz 6!fiuva) vyno(rnr< rclpcarn,rnau xh3Marnap xart(MH 6hnaH 6errulaHaAr.

Vur6y cyMMa
cYm mn44opuaarr A6oHeul r!.noen

3.4. l. Mzur<yp Lllaprno,vaHuHr yrnryr'lufi cyN4t\,lacn ouu6 xerrae raK[upAa, oprr4Kr.ra cyv,va Totrouaap lpracu.ua hM3oJragraH
K!Lrrvua Ke.rnruya/ravluM 3Th.rraH xHco6-q)atflypa acocrr4a r!,raua1n.

3.5. ,46orrerrl yu6y LUap'rrroMara acooau dun 6epurratt Xl4co6-([)arc),pa acoolAa xap o[aa Oneparop t.oMot.14AaH taco6-(rarc.ypa
6epnrlarr rcyulaH 6oLu,ra6 3 (y'r) 6aHx xyuu r.rn1a yur6y Lllapruova4a r<lpcarrzrraH OneparopuraHr Llla,rcufi (orercrpou) 4r,rco6
paf(aMilra nvr va6,rauaprt-tu lrxasrut i,tittu 6nta] Oncparop roMoHriAaH nlpcarulrau xll3MarJrap XaKr4Hl.r r!rcilgu.

3.6. Arap A6oHeHrHnsr LUaxcrzfi (enexlpou) x,rco6 pa4anrrqa Kn3rilarnap xlpcaruur yqyH erapnr4 ua6,rar 6lnlraca €xn vasr<yp
Illaprnoltattrttr 3.5-6aHaraa xlpcarrz,rralt MyAAarAa xap ofnyK xr.rco6-r[arrypa 6y.ituta r]noa aua,rra ouap]rnMamH 6]aca, Onepar.op
yu 61, lIJ apL'u o ua 6! iluta x H3Marrap r! p caru n uu u ur rlxraru ut rz Nry M Kr.., u.

3 7. Orleparop t'oivlotlilaarr )/JIaFlraH Ba raK4hrlr 3Tr.rJrrarr xr43MarnapjlaH A6ouenr roMoHr4.{aH rDoiaalrauunvaclnrn, A6oneHrra
yru6y xhsrr,rarrrap yqyH r'lLroo,rapHn aMajfa oultpMacrjrfufa acoc 6jila oluafiAn. \

3.7. l. Arap 46ouertr Oneparop xlzsrtaL'-raphlaH (loiiga:rarrurtrrFlr4 BaKfnHqa rixrarul-rur, [rylrrHr]Ae1, 1rlcobor qaopu
(xa,reHlapuoiivt)y.ryrrI4cTaJrMa|aH,r!rioelrapui,ruronAVHI4oJtllUljarcraca,A6otreur1uco6oroiluuurl-r<yIaHoJ|A}|t|Xl.13MafJap|iH
nxrtreprx palrhrxlla 6LtotttzpoRtta KHnxu yrtyH api3a rorlruHpnrx14 KepaK. Ii,rorcllpoara 4a,ruu rapru6u oQepra' r/uLu]lipu 6usrtapru6ra
coJIhHa-[H.



3.9. Oneparop roMoHuAaH rat(AfiM 3rr.r,traH xu3Ma'T'rap, UJaprttouara rrrynoipar< x.ap 6up xl43Mar rypl'I yqyH aJIoXtjAa

pacMrjfnagrl4pr.rJlaAt{raH xraco6-(larcrypa6ntal enflranu. X,ap 6np xrco6-tlrarcrypaAa raKAI4M 3TxJrraH xu3NlarnapHl4Hr r!ln4 KaneHAapI'

oiiu yuytr ytryn'rui Mtt1(AopH Kypcarhna.(H.

i.l.t. arup A6orreHr l0 (iu) uru Kylm Mo6aritrrua Oncparop'roMor{riAaH raI(AI4M 3rnrlfaH x,rzco6-Qarrypa 6}fiuua }:
3r,T4po3napr4r1.{ egrrla €nu 3neKrpoH uaKJl.4a rarul}rM 3TrvtacA, yut6y xtzslrar rypu 6!fiuta xuco6-q)alcr}pa (a6yn KI4JruHraH Ba xI43MarJIap

Te|I4lUJlhrnps4ar<!pcaru,1raHAe6Xuco6,latr4qq.A6orrettrt-lt.ttIt-31,TI,,lpo3nap[acocnaHTupI{nfaHTa(AI{pAa'oneparopKei[rHn[
oi,l[Aa'ra|vl''lNl3THJ]aAufaHxu3MaTnapyu1,rrr'y,lon1'ana6|roN,{ac}ula(llrco6uaa,xuco6-t[arcrypa'qa)rerr,IuluTy3aTI4DnapHu
ollrHpaIfi.

3.10. Ot[eprarrr,rur 6. l5-xu.Irir 6auAuAa 6errn,rarrurr rap'r]l6Aa, A6oseururur LLIaxcNfi (:nexrpou) xvco6 pat(altnunsn 6araucu

can6ril 6llraunia'l (6np) rca.neHaapt ofigan ouMa|arj NlyAAarfa A6oueursuur xa(lonar xara acocuAa oneparop roMoHI4AaH

A6oHeHrra xr43Mar,tapaatr tlrofi.qa:ranr'ru uMl(oHutrl4 6epunnuu MyMKI'tl{'

4. Tonott,rap xaao6raP.nuru
4.1. Tovorurap Odteprairuur 8-vo!.qacl.rna na yur6y Lllapruovara uyaotpn4 6elrnlaurau uax6ypr'rrrnapun 6axapuaranrnru

y.ryu V:6ercncrou pecny6nnrcacu KoHyrr xyxxarnapr4Aa xalrla Otllep'raaa Ha3ap1arrrrfi nau raprn6.qa Ba MHI(AopnapAa xaBo6rap 6jaaan

(Tor,loH,'rapra rprc6arau xaB06rapnLIKHHHr r{eKIaHnIII XonaTnapr'l 6yularr Nllroa4anor.

5. l-lnro.naprru xar KUJlHtrl rapru6n
5.1. TouoH,lzrpHr.rnr yur6y Lflapruolrann 6aNap-rau 6rr:ran 6ourt( uacirnanap 6iilnua 6apua uusolaplr Ba KeJIHIuMoBqunl4KnapH

o(tepraulurll-HloA4acura,la6nap}jacocaAaVs6er'IcTortPecly6luracuI(oHyHqI,IJIul-I,IfafyBotbiKXaMAa}II,I3oJ'IapHI4cyraqaXM3TiU
rapru6ura pnol r(llJu4HraH xonaa y3apo l(eJIHtrlyB opKa,'lu xafl l(r4JlltHaA]l

5.2 TolroHnap fpracr44a ro3ara Ke,rfaH t{}r3o Ba Kerl.rurMoBr{LUuIKJIapHI,l }sapo re:rnruyB opKirnl'{ XaJI 9THlIlHl'IHr IIMKoH}I

6lrrvrarap rar(Al4pAa, Hil3orap Va6errcrou Pecny6ruxacx r(oHyn Xy)Kx(arnapl4ra MyBoQuK Tourrenr ryMaHnapapo nKrucoAlzf cy[r4a
nYpr.16 .ruKu,rrutu.

6. A,'toxuAa uaprJlap
6.1. TonrotrLrap r*nyp LllaplHovaunur ar\ralr r(r4J,lrr[l ]lalpv1a ]s x.yryr<,Tapn na vaN6ypurrtapu 6ntau 6ouIaK paBvfiAa

Vg6eruc.ros Pecn6,ruracrshFlr r(oppynuurra Kaprrlu l(ypaurlxltl4 raprrl6na conyBql{ KoHyH Xyxxarnapl'I HopMilnapuuulyzutttu MyMKl4H

6llrau Xap 6augafi .ropzurap rlprraacnurclapn oxra xirrrr4-XapaKarnaplll4 co,uup STMacJIuKnapl4 }o3acuAaH valr<6ypu-nuapvHu KaTT'An

sr,rrporll frfzul xorAa, !:apo xaurcopnilr( MaaaHnrruilH rcr(opl4 ilapaxa,[a rabM[Hjlaru Ba Koppynuuq xonarnaphl'a Mypocaca3 KypaInuIU

LropanapilH14 t(ypzulH.

6.2.M*oyp LllaprHouagyur aMar r(r.rJlL4ur AaupHAc T'ovoHraplurtrr npoAacl oa {taollar:rapura 6orluK 6lnvaran Xap l(arl4ail

xonarnapaa Ba xoA4ciurapaa (eHrr46 6lluafiar.rraH rcy,v:rap/rlropc-vu{op xonarnapu) Or[epranuur 10-uo.uAacu (ol4Aanapura aMzlJI

r(l4Jl14HzuI4.

6.3. /\6orreHrHlrHr 0:Nra,/o,qeKfpoH uaKnAa raKrlt4M 3ruJrfari apu:a./or,uposuoMa/ruurcoqr/rax:rzrp xlptzHulrll4Aafu Mypoxatrrl'I

x}nu6lt,ratr30(yrrus)KyHAaBoMHAaIt!pr,r6.rr,rrqnrra1Lt|]aTcnnu'rltttuaKJlAarrtano66epurra4u.EyrraaMypoxaaTHI,Irt}pr,r6vax.lu
(!u 6eLl) l(yltAaH oprr4K tvryAlar rara6 eru,lca, A6oHeH]' (rrrypolraaT i\'lyannt4il)I,I) Oleparop roMoHt'IAaH 61' Xaxaa vaxt6ypuft paBuuAa

xa6apAop KHnhHaqil.
7. IIxyHlril KolrAarap

7.l ,Yu6y LUaprr.rovaHnur 6ap1a Myxar\4 rxilp'r.l..,pr Orlreprara rr,ryuoQu4 6erril,'IaHa,qr. YLl6y lllapruoM4Aa eKI4 OQepraaa

rra3apAa ryrilnNtaruH XonnapAa 
-fovortnap Yg6eracrol I'ecrt1,6-rtnnactl l(otl)/lt Xy)t(xarnapl4ra aMan (Ilna'Ilx.' '7.2.Yu:6y 

Illapruoua Torr,rorr,rap Yplauaaa r.r\r3oJraHFau nai:.trAal{ 6ouua6, Kyqfa KI4paAI4 Ba 2022itutt

3l aena6pra l(aqap aMan Krra;1x. Arap, IllaprHor,raHrllrr 6e,'InltrattraH aNtall I(t4JrItu MyAAarI4 ryraraHuAaH c!Hr, Tovonnap (6lonxer

) !: ruapraapurrn 6axapllutuu AaBoM 3Trr4pca Ba ToMoHnapHI4Hf Xett 6rzpr.r ynuHn 6erop

l(l4Jlr4l{r-jrxuHH 3'b,'IoH t(unMafaH 6ynca, LUaprHoua Xap 6tlp reilt.ttlrrr ilutrayZai,tnput4n.
7.2.1. Eroaxer rAutKuJtort 6i.nraH A6nucrrr 1,.ryrr ),ur6y lllaprttova BaKoJTarJIl4 AaBnar opraHnapu4a p!fixarra orllHfaH

ryrrAau 6ou,ra6 xyura KfipaAI4 ea2v22 firafl 31 .qercl6prl l(arap avlil.l l(l4Jlalrll.

7.2.2.A6onenr roNroHhAal{ yur6y lllap'nroMaHunr nr'r3oJraHutut{ - O(repra aKUenrI4HI'I (A6ouenrruur OQepra raprnapl4HtI

Ka6yn Kh n l'al r n H rH xaKu.qaril ntaao6r nu) 6u tr1Jupil1rt.

7.3. YLu6y LIJaprrrova, uy xyMnaqan, Onepatopuurrr pacruri se6-caih'uAa 35,'toH KrlrtlHraH O(Depra, u,'IoBa Ba KyrulrMqa,rap

(arap yauNy;t 6!,lca) lllapruoMa npeAMerl.t lo3acfl.qarr Oneparop Ba z\60ner{r }p'r'aoa.ua r!lr,16 LUap'ruouraxu rauKI4JI sra4l'r'

7.r1. 'IovoH,laplll4frr MaH3lrrJrapu Ba 6aHK peKBlr3l4'rrapr4, ynopllr,rrf rabcl{c xyx)Karnapu (MynK.tloplapu) }:raprau raKAapA4 IUy

)t(yMraAaH 'rautrru.rra[-x.y6yr(r.ril narrnHrur !:raprruur ua 6our(a ]:napuur,'rap plil 6epraH raKAI4pAa Lllapruova y3 Ky{4a (oJra{fi.

Tovounap 6yulail y:raprzulap aMzulra otllrlprirfau r()/rAarl 6oru,ra6, l0 (jH) KaJteHAapb KyH llqr,qa 6up-6up:rapaura xa6apaop

Kl4nr4unaprl uapr.
7.5. Vur6y LLlaprrrouara lsrap'urprrulap ua Klrurnr.ra,rap l(upHll.rJTranAa (arap ynap d:ua paBiluAa pacMufiJlalxrupunrau 6!aca)

ea yru6y xapar(arrap ToraoHlaptnHr Bat(orrarJrr.t uaxcnaplrroj\'ronllAolt l{r\{3oraltratt xavtAa TottosltapHliHr Myxpnapu (MaBxyA 6}lraH
rar<a upaa) 6 u,r au'racA lt K,'t ae rau 6!lc4 xat(u t<tt fi xli co6n a I I ajll'{.

7.6. Yur6y Lllapruova AaBrar rt1nilAa, 2 (uur<n) lrycxa11x pacvrfilaurrupr.r,rran 6!ar,r6, 6np xun lopfi,qllK Kyqra 3ra na xap 6up

Tovou y.ryH 6u'rra Hycxagau 6epN,ragr.r.

8, TononnaptruHr MaH3u,rIJIapn aa 6artx petcBtt3t lrn:tplt :

(D.14.tU.
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