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I,Is nrrmeylcasanuoft cyMMbr

llpzHrl pa6oruur xa^sHaqefi cKoro
noApa3AeJreHas

c''r\{Ma nporrr4c6ro

**{' or o6rqeft c}MMbr AoroBopa

llorryuun pa6oruzx

3aKa3qI4Ka

cy}.'d vrJrlr %
rroArexraT npeAo[JraTe B uec.20 r.

(x) 
- Eroaxerlrble opraHr43a.!.v, noJD {areJII{ 6roAxe'rx cpeAcrB Lr norqrqz1g1r{ cpeAcrB AUg, npe,qocraBirrror s xa3Haqeicxue

opraHbr n 2 -x srselrrntpax;
(**) 

- Vxa:lnaercx pa3AeJr, rJraBa, [apafpaQ u crarrx pacxoAa;
('rxx) 

- Mecrunufi'-Yo , or yxasanHoft BbIIxe cyMMbr xoroprrfi neo6xo4r.ruo orrJrarr4Tb Ao _ q'cra reKyrqefo Mecrrla.(fiannoe rIoJIe 3a[oJIIUIerct co cropolrhl 6ro4Nermrx opraHlr:aqufi, [on]ryrareneft 6roANerrnrx cpeAcrB r{ noJD^rareJreft cpegcrn [L{oB CJr) Iae OcyIqecrBJIeHIlUI rlpeAorlJrarbl B coorBercrBl4r{ C [Op.rrAKoM, ycraHoBJreHHbrM 3aKOHOAareJrbcrBoM no AoroBopaM 3a oKa3aHr4e
KoMMyHanbIrbIX ycJryr, ycJryr cB'{3I{ I{ 4peAocraBJIeHrDI B peryJr{pHoM noprAKe roBapa (pa6or, ycJryr) yu*u*or* B [paBoBbrxr^h^iarrr^-dne\

(no4nu*)

I.20 r.

(nognrzcr)
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"UNITEL" OOO, HrrrenyeMoe B

Aefcrnyroulero Ha ocHoBaHr4I4

AEI4CTB\TOIUE| O HA OCHOBAHI{}I

oKa3aHr{e Oneparopou A6oHerny ycnyru uoEuxnofi
pagHorele$oHuoft (coroeofi) cnasu (nanee - <Yclyrn cBq3H>) nnn <Ycryru>) ua nuxecleAyloulD( ycnoBltllx.

1. O6urue iloror(eHr.rq
1.1" [nr qeleil nacrosrqero Aoroeopa npnMerffiorcr cneA]'rouue repuunri 14 orIpeAeJIeHwI:

A6oueur - rcprlAr{r{ecKoe Jrr{qo, norb3yroqeecf, ycnyraMrl cBt3H;

A6onenrcnufi nouep - HoMsp, err4elxelmrft A6oueury Ha neprroA 4eirc'tBufl, [oronopa Ha npeAocraBJleHl{e ycnyr cBfl3LI, no
KoropoMy rl4enrra$uqnpyercr [oAKJrrorreuHoe K cerr{ reJrexoMMyHuraqnfi a6osenrcxoe o6opyAoaauue rrpx coeAI4HeHHI{ c

HnM Apyrnx ycrpofcre;
A6ouenrcroe o6opyAonaune - noAKJIIoqaeMoe K cerr,r rexHlrqecKoe cpeAcrBo Qopuupooauns curHarloB 3neKTpocBt3l{ An.s

lepeAaqn r{Jrr4 [pr{eMa rau$oplraquu rro paAr{oKaualau. A6oseHTcKoe o6opyAonanue r4 nporpaMunoe o6ecneceHr4e K HeMy

npuo6peraercs A6onernoM caMocro.fiTeJrbHo, 3a cnofi cuer, flBrflercfl ero co6crseuHocrblo H AoJIXHo 6rtrr ua4rexarqnv
o6pa:ou cepruQuqr,rpoBaHo B coorBercrBr{u co crarrefi 24 zaxoua PVs "O reJreKoMMyHuKauutx".
A6onenrcxaq nrara - cyMMa, yqr4TbrBaeMa{ Ha 3neKTpoHHoM crrere a6ogenra, B pa3Mepe, ycraHoBleHHotrl e llpafic-Jll4crax
KouuaHlra, pa3Mep xoropoft He 3aBr{cr4T or o6reua Samu'recxn nonfleu}rbrx ycJryr cBt3n 3a orlpeAenennrrii pacveri*rfi
lepproA, r4 npeAocraBJrrroqar A6oneury Bo3Moxuocrb LrcrroJrb3oBanr4Jr ycJryr cBtr3l4.

fl,ocryu K ceru Oueparopa - Bo3MoxHocrb ucnoJrb3oBarb cerb Oueparopa AJrf non]qenllrl ycnyr, npeAocraBrlrreMbrx

Oneparopon,r.
EAnuuua rapn$araqun - omaqr4BaeMa{ A6ouesrorra eAHHr{qa [poAoirxr{TejrbHocTn releQouuoro pa3foBopa
(coegnneuux), roropar 3aBr4cr4r or cr{preMbr rapn$uxaqulr, nlr6panHoft Oneparopor,t.
3ona o6clyxrrBaHufl - Teppr4roprlr, ua r<oropoft Oueparop r{Meer flpaBo Ha ocHoBanrrn Jlraqen:noHnoro cofJIaIIIeHwI
oKa3brBarb ycJryfr4 cBfl3rl u oblaAaer rexHuqecKr.rMr,r Bo3MoxHocrrMn oKa3brBarb ycJIyrH cBrr3tr, no KaqecrBy,

coorBercrByroqeMy rexHrrrrecKr4M ycnoBruM, ycraHoBJreHHErM HopMarr{BHbrMpr aKTaMr{ u/utu crasrapraMrr (py<oaoaxurraura

AoxyMer{raMn), geft crn;to ulr{Mrr B Pecny6nure Ys6eKllcran.
Kpegurulrii JruMrrr - Bo3MoxH6Ifi o6rerr,r qpeAocraBnrreMbrx ycnyr cBs3r.I, Koroprrfi ycrauaonwBaercfl, Oneparoporvr 4na
KaxAoro ,46oHenra.
Kosrenr - [on] {eHrrbre [ocpeAcrBou CMC, MMC, GPRS rexcroBbre !{Jui Mynbrl{MeAnfirue Aanrue, Hocrrrlae
nnQopuaulronurrfi , pasalerarelsrmrft xapaKrep.
OrAe,rt'nuE rapu$ - rapuS, ycraHaBJrr{Baerraufi OneparopoM 3a orAenbHylo ycJlyfy, He BXoAqrUyIo n rapil$ustfi rnan.
OrAenrurrf rapnQ He o6ycloelen nu6opor,r r<axoro-ln6o rapaQnoro ilraHa. OrAelr,uue rapuSrr yKa3blBarorct ru6o e

flpafic-lucrax Oneparopa, ru6o s ,{ororope c A6oneulena, ru6o n I,Iurepuere (Ha o$uquamuou WEB-ca[re Oueparopa),
nu6o e cpeAcrBax Maccoeofi HuQopuaunu
OQlrc Oneparopa -oSrzcrr Oneparopa e r.TaruxeHre u o$ucrr ero {tra;rua-noe s o6racrsx Pecuy6rutxlt Vs6exucraa.
llepeveur o$zcon $unuanon Oneparopa, pexr{MoB rx pa6orrr yK€BaH na cafire Oneparopa n o6rqe4ocrynnofi cerrl
I4urepner 14 aKTyanrsr{pyercfl Ha crporo o[peAeneHr{yro Aary Aeficrsux. llepeueur Moxer ll:Merulrbc{ BpeMf, or BpeMeHI4

(asueueuae roqroBofo a4peca, AoJrx(HocrHblx lrau u r.u.).
florssoeare.ilr - Jrr{rro, [paBoMepHo [oJrl3yroqeeca Vcnyrauu safl3ur, c ucrroJrs3oBaHrzerra CI,IM rapru A6oueHTa c ero
BeAoMa v gorracr4fl Oneparopa.
flpailc-nncr (Price List) - coBoKyrruocrr raputprrltx rrJraHoB lr orAeJrbHbrx rapu(poe, ycraHaBr[Baevrtx OneparopoM.

Ilpo4olxureJrbHocrb coeA[Heur.rs r.rHTepBan BpeMeHr{ c MoMeHra orlpeAeneHllt arraparypofi Oneparopa orBera

nrr3lreaevoft cropoHbr Ao MoMeHra onpeAenenrrr anuaparypofi Oneparopa o16o.r paAuorelerponHoro coeAI4HeHI4rI oAsoft u:
cTop0H.
Paguore.neQoHHoe coeArrHeHrre - ycraHoBJreHr{e pa4raore"ne$ouuofi cB{3r4 Me}KAy -A6oneHrcxau o6opyAonauueu

rroJrb3oBareJrefi yclyr cBr3rr, xorfl 6rr oAun r.ts Koropbrx flBrrflerct A6oueHrou Ceru, o6ecueurmaronlefi Bo3MoxHocrr o6uena
nu$opuaquefi.
PoynruHr (Roaming) - ycnyra, o6ecneqnsarourar Aocryrr a6onenra oAnoro Oneparopa K cerl4 Apyroro Oneparopa npu ero
Haxo)KAeH[r4 Ha reppr{TopuH o6clyxnoaHl{t Apyroro Oneparopa, HaxoArueroct B rlpeAeJlax oAHoro focyAapcrBa

(uaql.ronzurrHlrfi poyraranr) r{Jrrr B Apyrofi crpaue (rr,reNgynapo4urrfi poynannr). flepevenb crpaH LI poyMlrHf-naprHepoB

Oneparopa aKryanrnnpyercs. Ha crporo oupeAeJreHHyr.o Aary LencrBvs, I4 Moxer Ii3MeHtrr,cr BpeMt or BpeMeHl{. llepe'reul
poprrHr-[apr]repoB, paBuo KaK u rapratpu Ha ycJryrn poyMr{Hra, yKtrblBalorcfl Oneparopotr.t Ha oQu{na-nrnot\a WEB-cafire
d ulu s [er{arHbrx r.ru$opuaruroHrrbrx Marepr{€uax.
Ceru - Cerr corosoft uoAsr4NHoft pa4uorele$onnofi cBf,3r,r, npeAcraBntro[Iat co6oft coeoxyrlHocrb rexHlrlecKl{x cpeAcrB

(xourr.ryraquoHHoe r{ pa4raoo6opyloeaulre, a6oHeurcxue ycrpoftcrra, coeAuunreJ]bHble JII4HI4II, coopyxeHllt u r.n.), c

noMonrbro Koropbrx A6oueury npeAocraBrrrorcfl ycryru noAsuNHoI pa4uorene$oHnoft cessn (rene$outtofi, rlepeAarrtl

gannrx n gp.)
CI,fM (SIM) Kapra (Subscriber Identity Module) - n4eHru(fuxaqraouru,rfi MoAyJIl,, npeAcraBn{Iouluf co6oft KaprorlKy co

rcrpoeHuoff Mr4KpocxeMoil, uo:norlloqefi ugeuru$ul{rlpoBarb A6oHeHra e Cer['
CMC (SMS) - clyN6a KoporKHX coo6uteunfi.
Cnc'tleua rapuQrlrauun - cnoco6 pacqera cror4Mocrr4 ycnyr cBfl3[r 3a pa3rxtlHble BHALI ycnyr CB{3II.

TapnQrrsrfi rrJraH - [eper{eHb rapnrpon, coorBercrB}.toq}rx o[peAeneHHoMy Ha6opy ycnyr cBt3II.
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TexHraqecrafl Bo3Mo)nHocrb
eMKocrr4 (yuuxalrrnrx xo4on
qacToTHoro peclpca.
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npeAocraBJreHr{fl AocTyrra K ceTr.r cBr3r{ 
- 

HaJrr4Erue cBo6oAHbrx HoMepoB a6oueurcr(
HAeHTI4lbI4Karyuu) u/unu KaHEIJToB cBr3rr, B ToM qr{cJre paAr4oxaH€uroB c )qeroM BbrAeneHHorS}

oKa3aHV'.

A6oneury A6onenrcxoe

yKa3aB nplr 3ToM uacrura6

TexHlr.recrcafl Bo3Mo)KHocrb npeAocraBJreHnl ycflyr cBq3u - lola.rrvrr.ue QymrgoHrplrourro( TexHr{lrecKlrx cpeAcrB r{
coopyxeHlai cB{3I{ B 3oHe o6cJryxvtBaHnr Oneparopa, ueo6xo4raurrx .{nr oKa3auux A6onesry coorBercrByroqax ycnyf
CBf3II.
Vc.nyrn cBr3I.I - ycnyiv, npeAocraBJueMbre OreparopoM rro o6ecneqeHrilo A6oueHra AocrynoM r< Cern, a raKxe [pr{eMa,
o6pa6orxe, nepeAaqe paAuoclrn€uroB.
VnolHon'roqenuurft oQuc Oneparopa - oSup rperrrm Jrr{rl, r4Merouufi npano, Ha ocHoBaHr4u o$uqnalruoro AoKyMeHra,
yAocroBepeHHofo uoAnl4cblo AoJIXHocrHoro Jrr4ua 14 nerrarbro Oueparopa, 3aKJrroqarb ,{oronop Ha [peAocraBJreHlre ycJryf
no4nHNnoft pagzorene$onnoft (coronofa) cnnzu c A6onesrou z\unu uprzHuuarb rurarexr{ 3a [peAocraBr.f,eMbre Oueparopou
ycnyrr.
Yponeur orpaHllqeuufl - MI{HrrM€}JIrHrrfi pasuep AeHex(Hbrx cpeAcrB ua 3ler<rpoHHoM crrere (6anaHce) A6oneura, npr.r
KoropoM Oneparop I{Meer npaBo orpaHI{.ILIBaru o6rena ycn).r cBr3H, qpeAocraBJueMhrx A6oHeHry, nu6o uo.lnocrblo r4x
npnocTaHoBr{Tb.
@poa - [peAHaMepeHrloe Aeficreue nru 6e:Aeficrnne ([rzsnrecKofo Jrr4rla, np[BoA{rr{ee K rrc[onb3oBanmo Yclyr cna:n,
4peAocraBJrf,euux Kouuauueit, c HapyrxeHHeM ycraHoBJreHHbrx rrpaBr4Jr Lr npoqe.4)?, 6es ua4neNarqeft omaru, a paBHo
HanpaBJIeHHbIe Ha 3aBnaAeHr{e AeHexrrbrMr4 cpeAcrBaura Oneparopa utrrz A6onenra.
S.nexrpoHurrfi cqer - gJIeKTpoHHbrfi $aftn B aBroMarrr:rzponanuofi cr4creMe pacqeroB Oueparopa, coAepNaulnfi
BbIpaxeHHyIo B AeHexHoM 3KBI4B€IJIeHTe unSopuaquro o6 o6leue npan A6oHeHra Ha rroJryqeHr,re ycJryf[ cnxsra (4alee -
VcrosHas cyrraua).

l.2.Yctryrw oKa3blBalorct Ha ocHoBaHI{I{ AaHHoro fioronopa, a rarcKe B coorBercrBrzrz c 4eficrnyroqr4M 3aKoHoAareJrbcrBoM r4

nI{rIeH3I4oHIIbIM coDlanreHueu. flpana u o6xsaHHocru CropoH [oronopa He MoryT rlgpeAaBaTbcf, Apyrr4M Jrr4rIaM r{Harre KaK B
nop{AKe, ycraHoBneHHoM 3aKoHoM raurz,{oroeopou.
1.3. llepe'renb ocHoBHbIX I{ Ao[oJIHIzTeJIbIrbIX ycnyr cBfl3l4, oKil3brBaeMbrx Oneparopov A6oHeury, onpeAenrercr Jllrqen:r.refi
14 TexHI4qecKLIMlI Bo3MolKHocTtMI,I cerei.r w cpeAcTB cBt3I{, [pI4HaAJIexaUI4X Oleparopy vrJrLr uH1;rM Oneparopau cerefi
TeneKoMMyHuxaguit, o6pa:yrorqzx cerb, TeJleKoMnryunxaqnft o-6qero_ rroJrb3oBaHr4.{ n Pecny6lure Vs6err.rcraH, c yqeroM
HOpMaTLIBHO - TeXHIII€CKIIX aKTOB Oprana I{cIIoJIHIITeJIbnOfi slacfla S o6rraCru cBfl3u.II uu$opuarnSAr14r;|.,V yKa3brBaeTcr B
llpafic-mlcrax oueparopa. Ilepe'renr ycJlyr Moxer I{3MeH{Tbc{ BpeMr or BpeMeHr{ B cBr3r4 c rexHlFrecKr4Mr4,
opraHrl3aur{ourrr,rMr4 ul ulu $uuaucoBbrMr{ o6crosremcrBaMr4.
1.4. llo nrt6opy A6onenra, ycnoBlrflMl4 ,{oronopa uoryr 6rrrl npeAycMorpeubr orHorueHvt, cBfl3alrrbre c ryn.ueft-npoAaNefi
A6ouenrcxoro o6opygonanr,rx.

2. OdqraHHocrr.r u flpaBa Oneparopa
2"1. Oneparop o6nsan:
1) npe4ocraeurn A6oueHry B rIoJIb3oBaHrIe Ha neprroA EeircrBvfl Hacro.rruero ,{oronopa A6onenrcrue HoMepa r4
aKrr.rBr4poBarr, CIIM xapGr coHracHo llpr.IJloNenr,no J\!2 4auuorray AoroBopy;
2) npe4ocrauxu vcnyrlr cs.{:n A6oHeHry npn ero HaxoxAenHra s 3oHe olctyxuyauun;
o6ecuequearb, B npeAeJlax 3onrr o6cnyNraranl{f,, Bo3MoxHocrb KpyflrocyroqHoro 6ecmarnoro Bbr3oBa A6onenrorra

eKcrpeHHhIX o[eparI4BHbIX clyN6 (101-noNapnas. oxpana, 102- wrwtWus., 103 -cxopar MeAr{rIHHcKa{ noMorUr, 104-
aeapwiruax ra:a, 1050 - clyx6a MIIC);
3) npeaocrauxrr A6ouenry AocroBepHyro uH@oprraaqraro o6 Vcnyrax cnxsn;
4) npununaarb Mepbl no ycrpaHeHl{}o HeAocrarKoB oKa3brBaerr.rnrx Vcnyr cnx:u, o6Hapyx{euHbrx B xoAe
A6onenrau 3Tr4x ycnyr cBfl3u;
5) opraHu:orarb KoHcyJrbrl,tpoBaHl4e A6osenra no BonpocaM [oJlb3oBaHr4.s, pacqeroB, KarrecrBa Vcnyr cnx:u,
6) npe4ocranurr A6oHeury Bo3MoxHocrb BbIxoAa Ha cerl{ Apyrax oneparopoB cBr3r4 B Pecuy-6nraxe Ve6eKncrau u ra
py6exou (po1'n'rznr) npkr :azurwrurl coorBercrBylouu{x AofoBopon y Oneparopa c oleparopaMrr .{aHHbrx cerefi, a cJr)/rrae, ecJrr{
raKaf, ycJryra nrr6pana A6ouenrou;
7) npouano4urb [oAKrro'IeHrze r Ceru A6oueHra, orKlrloqeHHofo 3a Heoflrrary Ycnyr csssu kt/vnu HeBHeceHr4e a6onenrcroil
rrrarbr, nocJre Jrr4rBr44ar[vru r4M 3aAoJrxeHHocrrr rro orrJrare ycnyr cBfl3rr Lr BHeceHr{rr 4peAonjrarbr B pa3Mepe, corJracHo
us6pauuor,ry rapn$nouy malry;
8) nrrcrannaTb A6oHeqry B coorBercrBuu c err6pausofi cucreuoft pacueron rro yKa3aHHbru A6oHesroM peKBr{3rrraM cr{era-
Qaxryprr 3a oKa3aHHLre Yclyru cBfl3r4;
9) Aocrarlaru (nauuuax co cneA)rcIqero pacqerHoro neprao.4a) A6ouenry cqera vnv cuera-Samlpbr 3a ycnyrr4 cBr3H no
fiorrroBoMy r4rrr.r sneKTpoHHoMy aApecy [ocraBKlr (aalee - A4pec Aocranrcu), yKa3aHHoMy A6oseHrou B HacrorrqeM
,{oronope, eclrr raKafl ycJrym nrr6pana A6ouenrona;
10) flpu nu6ope A6ouesrou coorBercrByroruero rapusHoro ruraHa, peaJrr{3oBbrBarb
o6opygonanrae, .Ha ycroBr.rrx, o4peAeneHHbrx B Hacrorrqeu {oronope;
l l) ll:necrurr A6oneHra o [naHlIpyeMbIX orK;rroqe:nvfl 3a 24 \aca Ao MoMeHra orKJrroqeHr{rr,
OTKJIIOqEHU'I.

2.2. Oneparop rnpanr!:
tr) nuocurr IcMer{eHItI r nacroxrquft,{oroeop lyreM noAnr4canr,ur AorroJrHr4TeJrbrrbrx couauresrzfi c A6oueHrou;
2) npuocraHoBr{rb oKa3aHr{e Vclyr csxsu A6oHeHry B cn} rae HapyrxeHrur A6oneurou yclonufi ,{ororopa (ro:o6uoueHue
oKa3aHl{.fl Vcnyr cB.a3I4 4polr3Boltkrrcfl. no rapraSarra Oueparopa nocne noJrHoro ycrpaHeHrr{ napyruenvft);
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fpu nanvuuw y A6oHeHTa HecKoJrbKr{x rene$oHrrbrx HoMepoB, rroAKJrroqeHHbrx K cerr{, Oneparop BnpaBe cnr{carr, c

/tempoHuofo cqera A6osenra B crrer orurarbr oKa3aHHbIX Ycnyr cBf,3r{ rro oAHoMy r43 HoMepoB AeHexrrbre cpeAcrBa,
'non) reHHbre B orlrraTy Ycryr cBr3lr ro Apyrnt4 Tene(boHHbrM HoMepaM, r4Jrr4 orKJrroqurb Bce TenesoHnbre HoMgpa rrpr4

HapyrneHr4r.r A6onenror,l ycnoeuft Hacrorrqero ,{oronopa xorf, 6br no oAHoMy rlrc TenelboHrrbrx HoMepoB;
4) I43MeHtrb TapuSrnre rr;raHbr, crrcreMy, ycJroBr{r, Soprvrr r{ cpoKr{ orrJrarbr Ycnyr cBr3r{ rryreM noA[I4caHr{.rr

AorroJrHr{TeJrbHbx conrarreuuft c A6oHemou;
5) ycrauaenuBarL orpau[qeur{r HenpephrBHoro coeAr{HeHr4r ycJryr cB{3r.r;

5) u:ueuarr B oAHocropoHHeM noptAKe A6oqesrc(lafi uolrep, [peAocraBnesuuft A6oueHTy Ha neprroA qeitcrsux,
HacTofrqefo AoroBopa;
7) Oneparop Moxer uMerb Apyrue [paBa, [peAycMorpeHHbre 3aKouoAareJrbcrBoM Pecny6lnxu V:6errzcran lr Hacrostqr.rM

[oroeopou.

3. O6ssaHuocrrr r{ flpaBa A6oneura
3.1. A6oueur o6q:aH:
1) ncnoru:oearb roJIbKo ceptr.rQrzqrzpoBaHuoe A6onenrcr<oe o6opygonaHr4e B coorBercrBr{r{ c cyuecrByloueft uncrpyrquefi
no ero gKcrrnyaraUlrl{ I{ c ) IeroM oco6blx pacrlopfxeHuir u npaYun, Aeftcreyroul{x Ha onpeAeneuHoft reppuropnn (aeponopr,
caMoJler v W.), a raKxe orparu,rveHnfi B cnln{aflx Bo3MoxHoro Bo3Hr{KHoBeHr4f, rroMex r{Jrlr o[acHofi cvnyaguu
(Me,qy.IpeN,{eHLrA, cranr\uv rexo6cnyxlrBautrfi., Tepprdropr4r4 xpaHeHwr u nepefpy3Kr4 TorrJrr4Ba, Mecra npoBeAeHI,t{ B3pbIBHbIX
pa6or u ap.);
2) Buocurr raary 3a Ycryrlr cBr3[ B norHoM o6beMe r{ cpoKn, Koropbre onpereJrerrbr Hacrorrlr4M ,{oroaopou.
3) upe4ocranurr Oneparopy AocroBepHbre AaHHbre o 6alrxoscKr4x peKBr4:urax, $axrr{ErecKoM MecroHaxoxreHnu v
ropI4AI{tIeCKOM aApece I1UILI aApeCe penIcTpaUI4I4, a TaKx(e ApyIXe cBeAeHI{rI, I{CnOJIb3yeMbIe B IIeJUIX HacTo.{UeIO ,{Oronopa,
flncrrr,renuo coo6qarr, Oneparopy 06 r6MegeH1aflx yKtBaHHbIX AaHH6IX B rerreHl{e 7 pa6ouwx gueir;
4) ue ucuolb3oBarb rene$oHurtft HoMep (n rorra lrrlgJre yuuK€urbHbre KoAbr r,r4enru$ru<aqura) AJrf, npoBeAenux lorepeil,
loltoconanrafi, KoHKypcoB, BI4KT0pLIH, peKJIaMbI, orpocoB, MaccoBbrx pacchrJroK, ycraHoBKr4 rrrlro3oB (tulu ycrpoftcrn) Alx
Aocryna B cerl{ t$uxcuponaHHoft cBf,3[, rlHrepHeT-TeneQounu 14 ApyrHx Mepo[prr{rr,rfi, npmogxrqrix K HapyrueHr{ro
pa6orocuoco6nocru o6opy4orauu.r u ycrpoficrn cBfl3ur 14 yruep6y Oneparopa, a paBHo, KaK Anf, r{3BJreqeunr uprz6ulu e
HapyIneHI4LI rpe6onanrafi, ycTaHoBJreHrrbrx 3aKoHoAareJrhcrBoM Pecny6lnxu V:6exncraH;
5) ue:aue4ruremuo coo6rrarb 06 yrepe CllM-raprlr n\ralx A6onenrcroro o6opyAonanua;
6) ne upe,{ocraBJlflTb Cl4M-rapry rperbr{M JrrrrlaM Anfl cHflTprfl. c uee nn0opuaur4r,r, Konr{poBaHr{r un$opvraqnu, r43roroBJreHnt

Ay6rHKaroB CHM-xapru ra Ap. uoao6urrx geficrnufi, a taxxe o6ecueqrarr HeBo3MoxHocrb rperbrrM nrruaM BpeMeHHoro
AocTy[a x CuM-rapre, roroprrft Moxer IroBJreqb ocyluecrBneHr4e yK€BaHHbIX B HacrorrqeM nyHKTe nporr{BorrpaBHErx
[ei4crnufri
7) ue 4onycxarb rr He coBepruarb AeftcrBr,rft, KBan[$uuupyeMbrx xar (ppo4oeue;
8) co6ruo4aru flpanrana IroJIb3oBaHrr[ TeJreMarr{rrecxr4Mr4 ycJryfaMrr HycnytaMv nepeAaqr4 AaHHbrx, Koroplle rry6nraxyrorcx ua
caftre Oueparopa www.beeline.uzu npr4Hr4Marb Bce rr3MeneHr{r, Koropbre 6yAyr nHeceubr B AaHHbrfi AoKyMeHr
9) co6nro4arr rpe6onauu.a 3aKoHoAarenbcrBa Pecrry6nuxn Ys6exlrc'ran, rpe6onaunx Hacrosrqero [oronopa, a raKxe,
rpe6onauraa [paBr{JI Ir l4HcrpyKur4ii, ycrananmrBaeMhrx Oneparoporr,r An.fl KaKofo-rn6o snAa ycnyf [peAocraBJrreMoro B

paMKax Hacro{rr{ero {oronopa.

3.2. A6onenr HMeer upaBo:
l) I4crloJlb3oBarl Cerr Anf BeAeHurI rele(porurlrx p€l3foBopoB, Anr nepeAaqr,r ran$opruaur4r4 pa3perrreHuuruu OneparopoM B

Cerrl rexHu.recxlrMlr cuoco6auu B coorBercrBl,rr{ c rexHr.iqecKr{Mr{ HopMarr4BaMV v cra:r'4apr.aura Pecny6lr,rxu Vg6exncrau u
rroJroxeHr4rMn Hacrorr{ero,{oronopa;
2) rpe6onarr ueo6xo4mrylo rI AocroBepHyto rzuQopuaqrro o6 Oueparope r4 ero ynoJrHoMoqeHHbrx o$ncax, pexr{Max r4x

pa6orrt n ua6ope oKa3brBaeMbrx OneparopoM ycnyr cBf,3r.r;

3) Ha cBoeBpeMeHHoe r,r KaqecrBeHHoe o6cryNunaHrde co cropoHbr Oueparopa B coorBercrBr4r4 c rexHr{ErecKr{Mrr

HopMarr{BaMr4 14 craHAapraun Pecny6rlrxr.r Vg6exucraH r4 HacrorrqrrM,{oroeopona;
4) IlsMerllrl noprAoK pacqeroB, Tapn$uuft ruaH, na6op npeAocraBJrrevmrx Vcryr cBfl3u B ycraHoBJreHHovr Oneparopola
rropflAKe;
5) noAKrroaleHlrr r< Cerra cBoero A6oueurcxoro o6opyAoaauux Ha ycnonr4flx r{ B noprAKe, ycraHoBneH}rbrx
3aKoHoAarenbcrBoM Pecrry6rHru Vs6exucraH rr Hacrorrqr4M,{oronopou;
6) orKa3arbcq or Ycryr cna:u Oneparopa B cnyvae uapyrueuuft Oneparopou ycnoBl4fi, oroBopeuHbrx Hacro{urnM

,{oroaopon, u pacroprnyrr [oronop c OneparopoM B oAHocropouHeM rroptrAxe, rrr4cbMeHHo yBeAoMI4B Oueparopa He MeHee
qeM 3a 5 pa6ourax ruefi ,{o npeAloJraraeMoft Aarbr pacropxeHr{f,. llpu arou A6oueHr Bo3Meulaer Oneparopy 3aAoJ]xeHHocrb

no orurare Vclyr cersr.r;

7) o6pauarucr B yrorHoMoireHlrbre rocyAapcrBeHubre opraHbr zurl4 cy,u, B cnyqae HapylneHl{t ero [paB;
8) 6ecruraruo rroJrb3oBarbc ycnyraMr cB{3rr [pr{ Bbr3oBe 3KcrperrHbrx ofleparr{BHblx clyN6 uo eAI4HIIM HoMepaM,

ycraHoBneHlrrrx Ha repplrropran Pecny6rHKI,I y36eKI,IcraH.

4. TapnSr,r Ha ora3blBaeurte Oneparopom Vc.nyru cBq3H

4,1. Tapa$u c yqeroM cKrrAoK H Jrbror Ha Bce nu4rr Vclyr cBf,3rr ycrauaBJruBarorct Oueparopona rz o$oprranxrorct B BIzAe

npafi c-rucroB, qpLIJIaraeMbIX K AaHHoMy [oronopy (flpunoxeHrze Jl{b I ),
4.2.Tapn$w 3aycnyrr4 cBtr3u ycrar{aBJrr{Bi}rorcr B HarlrloHr}JrbHofr BaJrrore - cyM, I4noft B€ul}ore, nu6o ycnoenrtx eAI4HnIrax,

orrpeAeJrreMbrx Ouepa'ropoM B coorBercrBr,rr4 c rpe6onaunrur{ 3aKoHo,qareJlbcrBa Pe*cnySnugra V:6enucrau.
4.3. flpeaaaprareJlbnat opl4eHrl,IpoBorrHat cyMMa AoroBopa cocraBJlter ,/aA OnU (#.tG
( )cYvtcH,{C.
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4.4. EAu;gIuAa rapr,roHKar{I4u Anr KoHKperHofi ycryru c&fr3r4 Ir rlopf,AoK rapl4Qul{I4poBaHHt ycraHaBJluBarcrcf, B rap\
Oneparopa. Oueparop BrrpaBe caMocrorreJrbuo ycrauaB rrr4Barb pa3Mep eALIHIIIFI rapu$raraqul4 ycryf cBfl3rr v [oprA\
pacrr;ra neuo.nnofi eAL{HI{IIrI tapusuxaquu.
4.5. K A6oHeHTcKoMy o6opyAonanuro, cr{rHaJr orBera Koropofo [plrpaBHl4Baerct K orBery BbI3bIBaeMofi cropoHbl, orHocf,Tcq:

1) uo4erra ranH (paxcrzur,urrHrrfi annapar, pa6orarorqrre B pexnMe aBroMaruqecKoro rtpl4eMa ranSopuaqutl;

2) no6oe a6onerncroe ycrpoftcrno, o6opyAonaHtroe aBroorBerql,IKoM;
3 ) a6ouenrcxoe o6opy4onaHrre c aBToMarI{!{ecKIrM onpeAeJII4reJIeM HoMepa;

4) lpyroe a6oHeHrcKoe ycrpoficrno, o6ecne.{r4Barouee (u-nu rMurnp}roIrlee) nosuoNnocrr o6ueua unQopua4lefi npu
orcyrcrBr4r{ errgrrnaeNlofi cropoHbl.

5. Pacqeru c A6oneHron.r 3a oKa3aHHbIe Yc.nyru cna:u
5.1. Ounara Vclyr cBr3r4 [por{3Bo1iLrrct{no rapurpau, Aeficreyloil[.IM Ha MoMeHT 3axrloqeHl4t AofoBopa.
5.2. Oneparop BeAer pacqerbr c A6onenroM 3a oxa3aHH6re ycJryrr4 cBfl3u rr npoAaNrz A6oneHrcroro o6opyAonan[s. K
npoBeAeHrrro pacqeroB Oneparopou Moryr npl{BneKarbcs rpeibu rnqa.
5.3. Bce rrJrarexr{ 3a oKuBaHHbre ycnyfu cBr3r{ ocyqecrBJr{rorcfl B Haur{ou€urbnoil namore Pecny6maxu Ys6ex[craH - Cytrr

Ha AeHb ocyrqecrBneHrrt rtrare,rta no nyreM nepeqficfleHur AeHexHbIX cpeAcrB Ha pacqerHllfi cqet Oneparopa, l.Kasannrtfi e
peKBr43r{Tax,{auuoro AoroBopa.
5.4. Cvera-SaKr)?br 3a oKa3aHHbre A6oueury Vcryru ce.f,su A6oHeHT rroJr)ruaror caMocrotreJlrno n olpuce Oneparopa.
5. 5.,{auuuu,[oronoporra [peAycMorpeHa KpeAurHat cl{creMa pacqeroB.
5,6. flocne no4rrLrcaHr4r fioronopa A6oneury BbrcraBJrrercr crrer, BK;rroqalouuft upe4orurary B pa3Mepe 100 % or
npeABapr{TeJmuoft opneu,upono.*rofi cyMMbr ycnyr Oneparopa 3a uepnrrfi Mectq, ucxoA{ rzs eu6paunoro KJII4eHToM

nepetrru rapra(pon, ycriyr u rx o6leua. llpe4orurara rarxe Moxer BKJrroqarb B ce6f, I4H6Ie rrJrarexl4, npeAycMorpeHHbre

Hacrorrrlr4M [ororoporr,l, BK;rroqar nJrarexr4 B coorBercrBzra c nu6panr*rlr A6ouenroM nepeqHeu r,r o6leuov Vcryr cer:r,I.
VrasaHurrE crrer AoJrxeH 6rrrr orua.reu A6oneurou B TeqeHr4e 10-'rn raneuAapHbrx Anefi nocne ero BblcraBJrerurx. Oueparop
BnpaBe He oKa3brBarr, A6ouenry Vcnyru Ao orrnarbr yKa3aHHoro cuera. Oneparop BnpaBe ycraHoBr4Tb Arr A6onegra
eoardoxHrrft o6reu npeAocraBn-reMbrx ycnyr - Kpeguruld Jrr{Mlrr.

5.7. IleprouaqaflbHbre pacqerr,r 3a oKa3brBaeurre OneparopoM yciryrr4 B coorBercrBulr c Hacrotxll4M ,{oronopou
ocyrqecrBJrrrrorcfl rryreM 3aqera cror4Mocrr,r ora3aHFibrx ycnyr r{3 c}MMbI, BHeceHHoft A6ogenrou npe,{otrJlarbl.
5.8. OrqermlM rrepr{oAoM no HacrorrqeMy AoroBopy flBrrr'erc Mec{q.
5.9. ,{alluefimue ssarMopacqerr,r 6yayr upourBoArrrbcr B cJleAyroqeM rlopflAKe:

5.9.1. Ornara:a or.rerHbrfi Mecrrl qpolr3BoAr4rcr aBaHcoBbrM rurarexoM B pa3Mepe 100 % or exeMectqnoft cronIvrocrra
ycnyr 3a npe4rryyqufi Mecrq B reqeHrre 15 (usruaAqarn) xareugaprrbrx Anefi nocne BbIcraBJIeHI{t cqera Ha orrJrary 3a

upe,4rr4yrqnfi Mecrq.
5.9,2. Oronqarennrrfi pacuer sa orqerHrrfi Mecru [porr3BoAr4Tcfl B TerreHrrre 15 (uxtra4qaru) ra-ueugapHbrx Anefi na
ocHoBaHur4 cuera-Qarryprr, no rapz(pau, 4eficreyroqr{M Ha MoMeHr oKa3anvrr Ycryr.
5.l0.Oneparop AoJDKeH qpeAcraBr4rb cver-Sarrypy He no3AHee 3-ro pa6overo Arur Mecqqa, cJleAylouerc 3a Mec{r{eM, K

KoropoMy orHocr{rc.f, orrJrara. KaN,qufi ex{eMec.flrrnr,rfi c.rer 6y.uer nmrcqarb npeAomary 3a nocJreAyarqrafi lrecxu
rroJrb3oBaHr4rr ycJryfaMr,r B pa3Mepe 100% or cyMMbr yc_n)ir, oKa3aHHbrx B reKyrrleM Mecrqe.
5.11.8 cJryrae ecJrr4 aBaHcosrrft rutareN se 6rrr rroJrHocrbro 3aKpbrr (ue ucnom:onan) sa otqernrrfi Mec{q, To ocraroK
cyMMbr 6yAer nepexoAr{Tb B KarrecrBe aBaHcoBoro rurarex{a Ha cJreAyroqufi uecxq.
5.12.Tapn$u Ha ycnyrr{ Oneparopa sa(pnr<czponauu r llpafic-Jrrrcrax r{ ycraHoBJreHbr B Halll4oualrHoii Brlrrrore - cyM.
Orrrara npor,r3BoAr4Tc{ B cyMax. 3a oragannrre Vcryru cnxau Oneparop exeMecrqHo BbrcraBrser A6oneury cr{era-SaKr}pbr
B coorBercrBnt c geftcrnyroulnMr{ rapu$arran Oneparopa. KaNAar cuer-$arrypa AoJrxHa 6urr oruaqeua A6osenronr n

TeqeHr.re 15 gHefi c AaTbr ee BbrcTaBJreHr4-f,,

5.12.1. Orxa: s noJrlqeHr{rr A6onenrou cqera r{ cuera-Saxrypu ne ocso6oNAaer A6oneHra or cBoeBpeMeHHofi orurarbr
Yclyr cnr:lr.
5:13.,{arofi Marexa cqrrraercf, Aara nocryrrJreHr4r AeuexHbrx cpeAcrB Ha 6aHKoBcKI4fi crler Oneparopa.
5.14.Ilplr He nocryrr;reHr{r{ cyMMhr, yra:annofi B BbrcraBJreHnou A6onenry cvere-Saxr){pe, B reqeHlre 15 pa6oum AHefi co

AH.{ BbrcraBJreHr{rr cqera-Sarryprr, Oneparop BrrpaBe npuocraHoBr4rb oKa3aHrre Vcnyr csssu A6oueury. B [epr{oA
BpeMeHHoro npnoctanbnneHux OneparopoM oKa3aHua Ycryr cnrgu a6oneHTcKa.f, flrara Haqucrflerc B coorBercrBr{r4 c

4eficrnyoqnuH rapnQarrau Oneparopa Brurorb Ao Aarhr orKrror{eHurr A6oneurcxofo HoMepa or Cerra.

5.l5.llpu He nocry[reHr4u Ha 6anr<oscxufi cuer Oneparopa cyMM, yKa3aHHbrx B BbrcraBJreHnrrx A6onenry cqerax u cqerax

$arrypax, B TeqeHr{e 15 xareugapuux Aneft [ocJre nx BhrcraBJreHr{t, Oneparop BnpaBe Hav,prcrrrrb A6onenry rreHro B

pa3Mepe 0,2 npoqeura or cyMMbr HeBbrnoJrueHrnrx o6.agarerbcrB 3a r<axArrft Aerrr [pocpotrKl{"
5.16.8 cnlqae Heonrrarbr A6osenrona cvera, Oneparop BnpaBe npeAnpr4rurrb npeAycMorpeHHhle 3aKoHoAareJrbcrBoM Mepbr

rro B3brcKaHr{ro c A6oneHra cyMMbr HeBbrrroJrHeHnrrx o6rgareJrbcrB r{ y6rrrr<on.
5.17.Oneparop BnpaBe He npeKpaqarb npeAocraBJreHr4e ycJryr cBfl3ur,v npeAocraBnrrb B TeqeHr4e orpeAeneHHoro BpeMeHLr

Bo3MoxHocrb rroJrb3oBaHr,r.fl. ycnyfaMr{ cBfl3tr, ilaNLe nprl cHI{xeHI{I{ cyMMbr Hrixe HyJreBofi neml.rr,r}Gr (3JreKTpoHHoro cqera)).
5.l8.HeocyulecrBJreHr{€ A6onenrou TpaHsarqufi B reqeHue 90 rulefi rroAprA c Aarbl nocreAnefi Tpansarqnn, ,aBJr{erct
oAHocropoHur{M orKa3oM A6oueura or r{cnoJrHeHrrr AoroBopa.
5.19.8c.nn ycJIoBHar cyMMa Ha (3JreKTpoHHoM) crrere He ncqepnaHa ra ne 6rrno Hr{ oAHoft Tpan:arqn-v B TerreHr.{e 90 auefi
noAprA, Oneparop B[paBe rrpor{3BoArrrb cnuca*pre AeHexHbrx cpeAcrB c (3JreKTpoHHofo> cqera A6ouenra:a o6cryNnnauNe
4'6oHesrcrcoro HoMepa.

6. Oreercre€HHocrb CropoH
6.1. Oneparop He npHHHMaer Ha ce6s nlmaxnx o6fl3arerbcrB rro Bo3MerqeHruo y6urron A6oneura, BKJIIolIaf, y6rrrxu or
rrorepr{ npr46brJrr.{, Bo3Hr4KrrrrD( B pe3ynbrare npepbrBanur Vcryr cBfl3lr vrn yxy,uueHllt KaqecrBa Vcnyr cersra.
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./_^t:t3_t-T"crr 
oneparopa lepeA A6onenrolr 3a Her,rcrroJrHeHr.re urrr4 HeHaAJrexarqee r{crroJrHeHr,re AofoBopHbrx

,.{:y:::::B, ofpaHl{r{I4Baerc-s cyMMoft ueycrofixn, pa3Mep roropofi oqpeAenrercr 3aKonoAareJrbcrBoM pecrry6naxn
. y30eKIrCTaH,

/ d't Lr^-^^-^-..,-/ 6"2" HeaocrarKl4 oKa3aHuofi vuyru cB{3I4 A'JIXHTT 6r'r ycrpaHe'br B cpoKr4, ycra'oBneHHbre 3aKoHoAareJrbcrBoM,/^/ recnyonfiKH y3oeKffclaH.

6'3' B cJr)4lae HeI'crIoJIHeHI{t I4JII'I HeHaAJlexaqero r4crroJrHeHur csoro( o6r:areJrbcrB, npeAycMorpeH'brx HacrorrqrrM
floronopou, A6onem Hecer orBercrBeHHocrr nepeg OneparopoM u olssa1 Bo3Mecrr{rb Oneparopy B [oJrHoM o6reue
16urxlr, a raKxe Bpea, rrprlErlrHeusrrfi r4M5ruIecrBy Oueparopi.
6"4' fistx Mu[l4M43arrwr Bo3MoxHbIX y6urxon oneparop natpau" npr4ocraHoBrrrb oKa3aHr{e vcryr cBr3r{, B cn)^{ae ecnr4geircrzut Adouerma nprunHrror, lu6o vroryr nprrrlrHrrrb yruep6 Onepa.ropy.
6'5' llpra yrepe, Kpaxe wII4 B I4HIIX cryqaf,x orcyrcrBnr yA6oneura CuM-xaptr, A6ouesr necer o6r:areJrbcrBa rro orrJrare
oxa3auHbrx Ycrryr cexea.
6'6' oneparop He Hecer orBercrBeHHocrl4 3a )xyAIIreHI4e KaqecrBa cBfi3u vrJrr4 3a ee npeKpa[IeHrde B cJqr'lrae, ecJrr4 Ta*oe
yxyAlneHl4e I4nI4 npeKpal{eHl{e 

'BI4JIOCb 
CneAcrBI4eM eCTeCTBeHHbTX ycJroBr{i pacnpocrp aHQ]FItlfl r{ HTUTOX{eHr4' paArroBonH,

HaxoxAeHI'Ls Aboueura slwrzu rrJII{ BHyrpI4 zgauufr., B TyHHeJrrx, B rroABt}Jrax u Apyrr4x rroA3eMHbrx coopyxeHr{f,x;
JIoK€lJIbHbIx oco6ennocrefi penreQa r.r :acrpofiru; MereoponorruecKnx ycJroB uit u unstx qplFrrzH, Ha KoropEre oueparop ne n
cr4Jrax floBJrr{r'fb Lrrv [peAycMoTpeTb.
6'7' oueparop Ire Hecer orBercrBeHHocrb 3a HeAocryuHocrb, HeHaAJrexallee KaqecrBo orAeJlbtrbrx ycryr cna:lr, c6oy, rIlepeAarlu uu0opuaqun B c4/qaf,x, ecJIIr npurlt4noft raxlrx HerarrlBHbrx $axron rBr4noab HeHaAJrexaqee KaqgcrBo
npeAocraBnreMbrx rperbr{Mu JltzlJal.r,pr MecrHbrx rr MexAyHapoAHbrx KaH€rJroB csssu ulvnu KoMMyrupyeMbrx coeAr4Helzn, apaBHo KaK 3a KaqecrBo o6opyAoraunx oneparopoB MecrHbIX qpoBoAHbrx rereQouHrrx Jnruui.r, o6opygonaHr,rr o[eparopoB
MexAlr{apoAuo[ u naex4yropo4Hofi cB{3Ir, Koropoe HaxoAr4Tcf, BHe KoM[ereHqlru oneparopa.
6'8' oueparop He Hecer orBercrBeHHocrb 3a HenpeAcraBJreHr4e r^Jru HecBoeBpeMeHHoe rlpeAocraBJreHrre, coAepx aH."e 14
KaqecrBo KoHTeHTa, paccrrnaeMoro qepe3 cerr Oueparopa rperbr4Mkr IrvrlaMu Ha ocHoBaHr{r{ 3aKa3a A6oHeura.

ll:rtr::Ti1.1'"'"1;.'fifJi;[ffi'#H":ffi :ffii#s*H:ffi#ff ip&".%".",A6oue'rqpeAb,Bn,er
uneparopy flpereH3r4]o.
7'2' flpereH:wl npeAbtBnterct B rIrrcbMeHHoM Evre unoAnex{r4T pef'crparlrar4 B ycraHoBJreHnorr.r oueparopoM noprA*e.
7'3' flpereusvvt' cBfl3al]Hble c HeoKa3aHI'IeM, HecBoeBpeMeHrrlura uru ue4o6poxauecrBeHHr,rM oKa3aHIreM vcryr ce.asr.r,
upr.rHprMarorcr B TeqeHae 6 Nlecsqes c Aarbr oKa3aHr4.f, raxofi yclyra.
7'4. llpereu:uu, [peAbrBJrreMbre no flonyrre'HoMy clrery or oueparopa, A.J]]KH'I noAaBarbcs B cpoK s re.reHfiu 30(rpuauarr'r) guefi or Aarbl gqera, no ucreqeHl{Ll yKa3auHofo cpoKa A6oueur o6ssaH orurarr4T6 BbrcraBJreHHbrfi cqer
6e:ycnonHo r{ B rroJruoM o6rerue.
7'5' llucruesHble orBerbl Ha npereH3lrlr AonxHbr 6rrrr Aarru oneparopou B rerreHr{e 30 pa6ovnx Auefi c Aarbr pefr4crpaurr'
npeTeH3rzu.

7'6't1pu pzI3HorJIacI4rIX' Bo3HlrKIIII4x B pe3yJrbrare [onb3oBaHr4{ ycJlyraMr.r cBfl3rr rperblrM' JIr4uaMr., r]yreM
HecaHKrlr,roHr4poBaHHofo Aocryrra x Ceru, AonxHo npoBoAlrrbc, TexHl{qecxoe paccJreAoBaHrre B ycraHoBJreHHoM noprAKe Anro4peAeJreHrrr qpr4HaAnexHocrr.r coBeprueHHbrx rene$onnux prBroBopoB.

8. (Dopc-uaxop
8'1' fux uelefi sacro{lqero loroaopa "@opc-tr.taxop" o:navaer xaxoe-nu6o co6urue, Koropoe cropoHa, 3a.,rBJrrrorrlaf, o@opc-uaxop., He B cocro{Hrrl{ npeAorBparl{Tb, npeoAonerb prrrkr orpaHr,rrr'Tb, HecMorpr Ha Rce pa3}'\4'bre yarnufl,BKJrroqar,
Ho He orpaHlrLrnBaflcb, nofiuy, MaccoBble 6ecnopagxu, sa6actonxu, perneHxr opraHoB rocyAapcrBeunoii nnacur, eu6apro,
[o]Kapbl' B3pbIBbI' HaBoAHeHa'{ wu Apyrue crrzxufiHrre 6epcrnu4 6e:oruocnreJrbHo roro, cnyqr4rocb nr{ AaHHoe co6rrrae nPecry6laxe Vs6exucraH (poyunnr); Orcyrcrnr.re r4Jrr.r HexBarKa AeHer He fBJr.{rorc, @opc _ MaxoprrbrMr4 o6crosrerucrsal4r.{.
B'2' llo Bo3HI{KHoBeHran lrc6oro (Dopc-uaNopsoro o6crosreJrbcrBa Cropoua, uu, 

"urrron"aHr4e 
Kaxofo-Jrrz6o o6sgare*crsa

(sa ucxnroveH[eNl o6s:areJrbc.rBa o 4euerxuofi nuulare) rro Hacrorqevy 4oro"opy 3arparrrBaercf, raKr4M o6croxre,rrcrnou(Dopc-uaNopa ("llocrpa4aBwafl cropona") )/BeAoMrrr Apyryro Cropouy B rrr{cbMeHHofi $oprrae o c)ruIecrBoBanua Qopc -MaxopHLIX oocrosrellcrn ("Vee4olrJreHlre o oopc-uaNope") n re.reuze 7-uu pa6ourx Anefi c Aaa", "* HacrylJreHr4, r.r
nPeAnPltusrr sce Heo6xoAr{MEle Mepbr AJrfl yMeHr,rrr""rr ybu,tna n yruep6a apyaof Cropoue, a raKxe A.rr.rr BoccraHo BJreHufl
cnoco6nocru llocrpaAasurefi Cropouu BbInorIUIrb o6ssaremcrni no racro"uleuy ,{oroaopy. vne4oulenr'e o (Dopc-
Maxope: AoJrxHo yxa3brBarb co6rrrue (Dopc-naaNop, B pa3yr!{Hr,rx noApo6uocr.f,x ollrcbrBarr, ero BJrlrrurde na cuoco6Hocrr
llocrpaAae[refi Cropouu BbrnoJrHarb csoff o6rsareJtbcrBa 14 orurcbrBarb Mepbr, npeAqpr{Hr4MaeMbre Aauuofi Croponoft Ans
)A4eHbIueHI{r y6urxa ranu yqep6a Apyroli Cropoue kr Mfl BoccraHoBJreum cnoco6uocrr.r llocrpaAasureft Cropourr
tsbrrroJrHf, Tb csord o6q:areJrbcrBa rro Hacroruleuy,{oroaopy.
He1'neAouleHHe ulwr HecBoeBpeMeHHoe IBBeIueHHe o Hacryrrr.{Burrrx .rpe3Bbrrrar4ur,rx o6crosre.nbcrBax nr4ruaer
coorBercrByloruyro Cropony [paBa ccblJlarbct Ha KaKoe-Hrz6ylt us Hr.rx B KarrecrBe ocuoBaHut, ocno6oNAarouefo ee o.f
orBercrBeuHocrl{ 3a Her,rcrroJIHeHI,Ie AotoBopllbrx o6xsarelrcrn.
B'3. Eclr'r B cBt3lr c (Dopc-lraNopou xaxax-nu6o us Cropou 3aAepxr4Baer Bbr[oJrHeHr,re csor4x o6.f,sareJrbcrB rro HacrosureMy
Ioroeopy, nepl4oA raxor :aaepxrI{ He 6yAe'r yulrrrrBarbcr rlpr4 [oAcqere cpoxoB, npeAycMorpenrrsrx Hacrof,xlr{M
floronopou, u ratas. Cropona 6yAer onpanAaHa 3a no3AHee BbrroJrHeHue B3{roro uo loroaopy o6ssaiemcrBa B npeAenax
IteBbItIoJIHeHux, o6ycloueHHoro o6croxrenlcrnou Oopc-uaxopa, np?r ycnoBr4r,r, oAHaKo, qro ecJrr4 xaxas-ru6o z: Cropou
us-ra (Dopc-uaxopa He 6yAer B cocrorHnll BburorHsrb xaxue-rlr6o r43 cBorrx o6xgare6cre Ha [porrx(eHr{r4 ruecrnAecrrlj
(60) pa6ounx Auefi uocne [epeAaqu YeeAorareHr.ta o @opc-uaxope, cropoHbr AoJrxHbr HeMeAneHHo npor(oHcynbrupoBarbcq
An{ o[peAeneHl4t nocJleAcrnlrfi Aannoro o6croxteJlbcrBa @opc-rr.raNop r{ [pr4lurrb B 3aBr4cr4Mocru or o6crorreJrbcrB
coorBercrBylorUue ueo6xoAl{Mble, no ycMorpeHraro Cropott, ueprr. Eclu Croponrr He npr4Ayr K cofJrarueHr,rp ro noBoAy



,[-{ozoaop c Opzauusa4uatvu' oqn4ecmentloxqltwu paclam'"p" Ko'"o'ffi^uf,

B3ar4Monpr4eMJreMbrx Mep B reqeHr.re AeBrHocra (90) pa6ovm AHeft co finx npyrenr.rx YeeAoN4relilu o (Dopc-Maxope, Kar{.IIat

rlt3 CropoH Moxer pacroprrryrb HacrosIIII{ft fioronop.

9. Cpor aeicrBllr AoroBopa H cryqau ero pacrop?KeHnq

9.1. Hacrosrunfi ,{oroaop Bcrylaer B cwny c Aarbr ero rloAnl{caHvrfl v tref4crByer Ao . B crwae" ecJrl4 or
A6oneura He uocrynHJro 3a 30 AHefi-Ao cpoKa oKonrraHr{{ AeficrBrul AoroBopa rncbMeHHoe 3atBJIeHue o HexenaHrlpl

rrpoAJreBarb ,{ororop, ro ,{oronop cqr{Taercr npoJroHr4poBaHHbIM Ha cJIeAyIouI4fi roA, Ha ycnoBwlx Bbl6paHHoro A6oneurou

raprasnoro rrra1ar4crrr{cKa AononHrrrenbrrbrx ycnyr cB{3r{ B coorBercrBl4u c geficrnylorqrnrau raplrQauu Oueparopa.

O.2,npwpacropxeHrrr{ ,{oronopa rrJrara 3a rroAKJrroqeHr{e CI4M Kaprbl K Ceru, a raKxe cronMocrr CI4M Kaprbl, A6oneury

He Bo3Bparrae:rcx. A6ouenrcxoe o6opyAoBaHr{e, HaxoArueecr B co6crBeHHocru A6osenra, OneparopoM He BblKynaerct.

9.3. ,{oronop 6yAer curmarbcr pacroprHyrbrM rro corJrarueHl4ro Cropon, B cJry {ae ecrll oqep€Anoft marex He nocry[I1T

Ha cqer Oneparopa B cpoKr{, ycraHoBneHHbre Hacrorrrlr4M ,{oronopona. Croponrr noHllMalor 3To KaK r{peA;IoxeHl're A6oneura
pacroprHyrb Hacrof,rr{[fi ,{oroeop r{ B groM cn} {ae croporrbr He HarlpaBn-flror Apyr Apyry KaKI,D(-lra6o AonolHI4TeJIbHbIX

yne4oureuufi.
9.4. ,{oronop Moxer 6uTb pacroprnyr OneparopoM B oAHocropoHHeM rloptAKe B cJreAyloqax cn) Iaf,x:

l) HeBo3MoxHocrb r4cnoJrHeHrrr (screAcrsue o6croflTerbcrB nenpeogonralrofi cIrJIbI, orcyrcrBl4rl rexurqecrofi
BO3MOxHOCTT,T U Ap.);
2) pl'BEa]HUe axra rocjgapcrBeHHofo opraHa, BcJIeAcrBr4e Koroporo ucrroJIHeHI4e oot3arenbcrBa craHoBl4Tct HeBo3MoxHbIM,

B qacrHocrr{, or3brB, npr{ocraHoBJreHr{e, aHrryJrr4poBaHue y Oneparopa II4IIeH3pII,I B ycraHoBJIeHHoM 3aKoHoM rloptAxe;

3) uapyureHns A6oHeuroM noprAKa ocyulecrBneHrl.{ npeArrpr{Hr4MareJlbcKoft AetrenbHocrn n cQepe reneKoMMyHuxalJ:r.ir

rrpg no;rb3oBanuu Vclyrawr4 cBfl3n, oKa3brBaeMbrx OneparopoM, a paBHo B cJry {ae xynl4raHcKl,rx !'eitcrsuir A6osenra
[ocpeAcrBoM HanpaBneHrrr r4M KoporKrD( coo6rt1eHuft rr coBepllreuux rene$ouHhlx 3BoHKor, oct<op6lxrotqlrx qecrb I{

AocroLrHcTBo A6oneHros/Oneparopa;
4) BbrrBJreHwr $poaa I4JIu noIrbIToK rbpoaa co cropoubl A6ouenra;
5) rpeKparueHr{e oKa3aHr{.{ Yclyr cnxau OueparopoM B cJlyqatx npeAycMorpeHHblx rryHKrauu 5.18, 5.19;

6) B rrrrbrx cr)rqarrx, npeAycMorpeHHbrx Hacro{u1rnu [ororopoM I4JII4 3aKoHoAareJIbcrBoM Pecly6lmu Ys6erllcraH.

9.5. B cnyrae pacrop)KeHr4r. fiorooopa rroJrox(r4reJrbHbrir lanaruc cpeAcrB Ha (3JIeKTpoHHoMD cqere A6oseura
Bo3Bparuaerca A6oueury rryTeM nepeBoAa Ha ero flnacir{KoBylo Kapry Nrra 6anxoscK[fi c'rer.
9.6. flpu nepeuene A6ouerra, KaK croporrhr Hacro.rrqero ,{oroeopa, (e rou v.uc;rc npv HacJIeAoBaHI4I4, rIoJI} reHI4I{ B Aap

aKrulrrpoBaunoft CZM Kaprbr), [oronop c 6r,rBrxr4M A6oueHrol\a pacropraerct I{ c HoBbIM A6oneurou 3aKJlloqaerct [oronop
Ha [pe4ocraBJreHr4e ycJryf cnr:u. llpra 3roM Orreparop BrrpaBe rlorpe6oBarb rulary, cBt3aHHyIo c nepeo$oprralenraeu 6asrt

AaHHbrx o6 A6onerne (n coorrercrBrrr{ c geficrayrorqmu mpnrfuula matrou) r{ Bo3MeIrIeHI{t 3aAoJlxeHnocrra 6rrsuero
A6oneura.

10. Ifpovue ycJoBrq
10.1. Bce clopbr H pa3Hofnacur no BolrpocaM, cBf,3aHHhrM c oKa3aHIreM Ycnyr, pa3pelnalorct cropoHaMl{ B coorBercrBlll{ c

AeficrnyroqnM 3aKoHoAareJrbcrBoM Pecny6nurra Vs6erucraH. PasHornacut, rlo KoropblM CropoHbl He Aocrr{rryr
AOTOBOpeHHOCTU, [OArexar paccMoTpeHr{ro B cooTBeTcTByrorqux cyAe6HbIX opraHax Pecny6lnxu Vg6erucrau no MecTy

Haxox{AeHr4r rleHTpanr,Horo o$raca Oneparopa r r. Taument.
10.2. A6oneury [peAocraBn{ercr Bo3MoxHocrb rroJr}qenur A6oueurcroft KoppecnoHAeHIIIaIz ro KaH€IJraM reneiponnoil n
e;rerrpoHnofi cnx:ra. llpegocraBreHr{eM gJreKTpoHHofo aApeca, HoMepa $axca A6otteHT no.4TBepxAaer cBoe cornacl4e lra

nepeAaqy KoppecnoHAeHuun qepe3 orrphlrble KaHanbI cnrcu (I4nrepHer, $arcc).

Oneparop
A4pec: r. TarxKeur, yn. Eyxopo 1,

BaHxoecxue peKB[.r3HTbr:
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