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JloroBop o HIKeCIEAYIOMEM:

Hst nenet Hactosmero JloroBopa IPUMEHSIOTCS CIIEYIONIHE TEPMUHBI 1 OTIpeIe/ICHHS:

AOGOHEHT — IOpHIMYECKOe T PU3MYECKOE JIHII0, TIOJIB3YIOMIEEcs yCIJIyraMH CBSI3H.

AOoHeHTCKHIi HOMEp - HOMEp, BBLIEISEMBI AGOHEHTY Ha nepuon naeicTeus Jlorozopa =
IPCIOCTABICHHE  yCIYr CBA3H, 0O KOTOPOMY HAEHTUGHUIHUpPYETCS IMOAKIIOYEHHOE ¥ oo
TeJICKOMMYHHKAIUH a00HEHTCKOe 060pyI0BaHHE IPY COCAUHEHHH C HAM APYTHX YCTPOHCTS:

AGoHeHTcKoe 000py0BaHHE - OAKITIOYAEMOE K CETH TEXHUUECKOE CpeACTBO GopMEpoBaE®R
CUTHAJIOB SJICKTPOCBS3W UL NEpefayy WM MpueMa HMHGOPMAIMH [0 pagvoKaHAIaM. AGOHEHTCED
000py0BaHUE U IPOrpaMMHOE 0GECTIEYeHHE K HEMY nprobpeTaeTcss AGOHEHTOM CaMOCTOATENLHD, 3
CBOM CYET, SIBJIAETCS €T0 COOCTBEHHOCTBIO M JOJDKHO GBITH HAUTEKAIIIM o6pa3oM cepTudHIEpPOEas:
B COOTBETCTBUH CO CTaThel 24 3akoHa PY3 "O TenekoMmyHukammsx".

AOOHEHTCKas IJIATAa — CyMMa, YYHTHIBAEMAss Ha JIEKTPOHHOM cueTe abOHEHTa, B pasmepe
ycTanoBieHHOM B [Ipaiic-muctax Kommanmu, pasmep KoTOpoif He 3aBHCHT OT 0OBema daxTEIecK
TIOTYHCHHBIX YCIYr CBSI3M 3a ONpPENETCHHBIA PACYCTHBIH MEPUON, M NpeoCTaBlisiomas AGosesT
BO3MOXHOCTb HCITOJIb30BaHHUS YCIIYT CBS3H.

AKTHBalMsl KapThl OIJIAThl (aKTHBAUMA) — TPOLEAYpa, B pe3ynbTare KOTOpPOI
«3IIEKTPOHHBIN) cYeT AGOHEHTA INOMONHIETCA Ha YCIOBHYIO CYMMY, YKa3aHHYIO Ha KapTe OMmiarss
HJIH OTPENENAEMYIO C YYETOM IOJI0XKEHHH HaCTOSIIEro 0roBopa.

HMoctyn k cern Omeparopa - BO3MOXHOCTb HCIIOJIB30BAaTh CETh Omneparopa is nmomysemm:
YCIIyT, mpenocTaBiseMsIx OmepaTopom.

Enuauna Tapudukanmm - omnaunBaeMas AGOHEHTOM eIMHMIA IIPOAOJDKATENHHOCTS
TeNe(pOHHOro pa3roBopa (COEAMHEHHMS), KOTOpAs 3aBHCHT OT CHCTEMEI Tapu(HUKALHH, BEIOPAHHO
Onepatopom.

3oHa o0cCiy:KMBAHHMSI — TEPPUTOPHSA, HA KOTOPOI Omepatop uHMeeT NpaBoO Ha OCHOBAHNE
JIMLEH3HOHHOTO COrMaleHns OKa3bIBATh YCIYTH CBA3M U OONANAET TeXHUUYECKUMH BO3MOKHOCTSME
OKasblBaTb  yClIYrH CBA3H, MO Ka4eCTBY, COOTBETCTBYIOIIEMY TEXHHYECKHM  yCIOBHEM
YCTAHOBJCHHEIM HOPMAaTHBHBIMH aKTaMH W/WIM CTaHAAapTaMH (DYKOBOISALIMMH JOKYMEGHTaMH )
AercTByromMMH B PecniyGnuke Y36exucran.

KpeauTHbplii JUMHT — BO3MOXHEBIN 06BeM IPEJIOCTABIAEMBIX YCIYr CBSI3H, KOTODAIE
ycranaBiuBaercs OnepaTopom ajs Kaxxaoro AGoHeHTa.
Kapra onsaTel — xaprToHHas mimM miacTHKoBas KapTa C yKa3aHHBIMH Ha HEH cymmoii, =z

KOTOPYI0O AGOHEHTY MOTYT GbITh IPEHOCTABIIEHE! YCIYTH CBS3H, NEPHOJOM JEHCTBHSI, MOPSIKOBEIM
HOMEpPOM, CEKPETHEIM KOJIOM, 3aKPBITHIM 3aIlUTHBIM CJIOEM U APYTHMH JaHHBIMH.

Konrent — monyuennsie nocpencteom CMC, MMC, GPRS TekcTOBbIE Ml MYJIbTUMEIHHHEIE
J@HHBIE, HOCAIIHE HH(OPMAMOHHBIH, Pa3BleKaTeNbHBIH XapaKTep.

OtaenbHbiii Tapud — Tapud, ycraHaBIHBaeMbIi OneparopoM 3a OTHENBHYIO YCAyTY, He
BXOJANIYIO B TapUHBIA MiaH. OToeabHbIA Tapud He 06YCIOBICH BBIOOPOM KaKoro-mn6o tapud=Eoro
nnaxa. OrnensHble Tapudbl ykassBaroTcss 1u60 B [Ipaiic-nrcrax Omneparopa, mu6o B [lorosope ¢
Abonentom, 6o B HHTepHere (Ha oduumansHom WEB-caiite Omnepatopa), mi6o B cpeacrsax
MacCcoBOH HHPOPMAIHH.



