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1. MPEAMET IOTOBOPA | Kospmpaiopec =
1.1. Onepatop OxaiLB2eT AGOHEHTY, 2 AGOHIHT DOTpsOIRZT ¥ OILIZ=EEeIT Oomes $ox mrsose

JaHHBIX B ceTH HHTEpHET € HCNIOTB30BaNHeM OX10/ 13 JOXZTSHII C2TEA, NOSTPOSE P
FTTB, & xoTopo# noaxmo4asTes 26oHeHTCK02 0fopyzozamz AfonzaTz | —2ves - VemT2l
1.2.  OnepaTop HMEET MPAB0 OKZIBIBATE AGOHSHTY JOTOTT 2 HME Yo T weoETmE pEAOTHE T2
CTOIMOCTh  KOTOPBIX OMPEIRIALTCA B 3ABHCIMOCTH OT [POIT =0l pefoTdl 2 rpemIETIRAY
COIVI2COBBIBASTCH C MPEICTABHTEISM KOMIHIDL | Crvefia ppdopercpnss-TerFEEecool
1.3. OnepaTop IOMeeT NP2BO NPHETEKATS: TPETHHX THI 175 O5masys ¥ onT AGC=zaTT. ’ rozsepase (T =

Texs 71282587

2. CPOK JENCTBIS JOTOBOPA ‘ ALL pesres 112
2.1. orosop MPHMEHASTCK K OTHOMZHMAM CTOPOH, BOIHMKIFM 10 IEXTISINT 2070072, SR 0= e e e e e
ivean mecto (e1. 357 TK PYa). | b ogez Onrperope:

_ esTpeTnEnE ¢ OmpaTope:
2.2. Jlorosop Ieficteyer 10 31 xexabps 202_ r. Ecoum 32 30 Imeft o ncTesesma opoie ZTCTERE | u-i-.x 14 2 2 0§30 T==%
JloroBopa mi oana 13 CTOPOH HE 3asBLI2 O CHOSM FEIZTH NPIEPETvTs M0 J=ieTszs, Horosop ! Oirmrmmt -
CYMTAETCS MPOLTCHHEIM H2Z YKA3AHHLIX B HEM YOITOSHAX Sme H2 OIEE T0I ¢ SOIMOERNTED &0 S ——
NPOLTEHHS TeM e CNocoGOM HEOrPaHIYEHHOS KOTINECTS0 pa3. Jorosop MoseT Curs 2 =ofoe speus e P ——
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3. CIIEOIAJIBHLIE YCJIOBHSA PACHETOB 10 10rOBOPY
3.1. PaBoTHl H YCIYTH MPEIOCTABANIOTCS Ha yorosusx 100%s npezoniate
3.2. AGomenT obecneymBaer 2COHCHTCKYN THHINO, 2 MMeEm0 Kafem ¥ ROMITIRIRTHS

NPHMEHAEMBIC 118 OKOHCYHOMO AGOHEHTCKOM 0JOPYI0B2KIE X =oMOs0l CSTE 32 €20l $RST, TP ITOM BCDUTESMET TOURED IDESITITESTES O
MaTepuansl, He 06peMeHERHBIC TPABAMI TPETHIN THIL Oneparop 0GS3V2TES DOINTOTITS AfoseaToRe oSopyzosamme, mpEstazoEemes AfonssTy.

K 1OMOBOIt ceTH (1anee «MOoHTRKHBIE paGoTEy). ’;"ﬂ o~ D
3.3. CrouMocTs MOHTXRHEIX paloT, HOMOTHSEMEN OmepaTopoM 13 M2TepiaT03 ASOEIETE COCTESEN A2 4’0 o, cyeerone HIC

3.4. B cryuae BEISBACHNS HERCMPABHOCTI, BOSHIKLLH N0 BHES AGozesTe, peSoTi MO €2 YOTPISAMAD CNIETEEIOTN ASOSSETON QTIEWEY D
3 o iy

AeficTayrounn Tapigam Oneparopa. A %
3.5. AyTeHTHOHKAUHOHHBIC TAHHBE: Jormu (login): ‘LL// [ 4 V z [’/ %{Spe_u:.r_u_m’z nepaTs (pessword): & ;--/

3.6. BriGpaiisii AGOHEHTOM MPH NOIRTONSHHT YeryTi reprsil mram
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*0CTATBHOI TPAIK HE OrPARIMNEH — BXQISIHY BHYVTPeNHIR (8

3.7. Tlpu i3MeHEHI YCI0Biil, BIHSIOUIX KA cebecTointocts Yoyt Oneparopa, Onepanop 12T IPES) MIMERNTS CTOMMNCTS T2PRHREOTO NvaNL,

penapHTENLHO YREIOMHB 06 3TOM AGonenTa 3a 10 aneil.
3.8. AGomenT HMeeT NPABO CMERITE TapHPHLIT naax, yoeaomis 06 arom Oneparopa He NoaIRe, Seu 32 7 pafommx aredl 20 HAYAT CRWTEND

PacyeTHoro Mecaua. Ecan Taxas cMena He GR1a npoisseIeHa, Feitersyounil Tapid MPOITeRITES 12 cremyioumil Pacwe Tl MESHT ©O CITRCERMIM
aGottenTekoil mathl © JIRLEBOrO CYETA B MEPBLIT TeHb CIENOUENe P2acyeTHOND Metsu2 . ,
3.9. [Ipoune ycnonitg (ecait HET TAKIX YCTOBN, MyCTBIE CTPOXH MEPEEPRNNTE): {_ yb A ) 5 e — L CT ( ’ «L 07
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4. ONPEAEJIEHHA
4.1, Oguumansumil caitr http:/www. turontelecom.uz — AIpeC JOSTYTIA K SEPEIPY Oneparopa.
4.2, Tl kaGuner hitp://exbill.inuz - apec J0CTYNA K JANNBIM HA SEPESPS Oneparopa o6 ofseme noxyueRuEN AGOHEHTON VONT 1 TeRTIeM

cocTofIN ero JIeporo cueTd.
4.3. AGonerrckoe 060pyYAOBATIE — NEPCONATLHBIT ROMMLIOTED AGOHEHTA. CHAORCHNNR CETERON K2PTON 1AM RTATTEPOM 278 INTITA B Hurepner,

€ YCTAHOBACHNLIM 1 1Er0 NPOTPANMMILIN ofecnesetniem, HeodxaTMEN 218 ero 2ddexTienon 1 Gesomacuol paloTsL
4.4, AyTermidIEAONILIE AU = Vit aonm (login) 1 mpoTs (password) ACOHITA HCIIR3YEMBIE 238 ZIXTITA K Thrspongy calumeery wa

Yeavre.
4.5, ApTopisatiis — NPONECe ANAMBA Ha Ceprepe Onepatopa BRCICNHBIN AGOWSHTOM AVTSHTIIEAUROHNNN JARNKI, RO PEIYALTATAV KOTOPOND

ONPEACIICTCR LTINS Y AGOHEITA NPana NOAYYNTE VEINTY N J0CTYT K Tirwimomy kadinery.
4.6, Jliuepofl cueT = CUcTHRK (noae Gassl aanmbiN ADTOMATIHPORAKHOM CHCTEMB PACKRTOR), 1A KOTOPOM QURCHPIIOTSS NIATERN AGoNHT2 1
CYMMB! ACHERIILIX CPEACTE, CANCANHBIC B CHET JAHNMN nAareORell B KayecTRe NIATH 33 Ve T, JIRUCBON CHeT T VHUKQINNRE RACHTHURATOP

(nomep),
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4.7. Buecenue ienexnnix cpencts na Jlnuenoii cuer (Ononne e MHUEBOro cyeta) — 3auncneline Oneparopom naarexa AGOHEHTA, MOCTYIHBLIETO
Ha ero PACHETHBIH CHET HAM B KACCY ¢ AETANSMH NNATEXa, MO3BOAMIOWMMI OMI03NAYII0 OnpeaeNHTs ZOroBop, Ha OCHOBAIMH KoToporo GbLT cAelaH
TAKOI NIATeKR.

4.8. Cnucanue aenexusix cpeacts ¢ JINUEBOTO CYETA — yMEHLweHue Onepatopom Gananca JInuenoro cyeTa Ha CTOMMOCTD OKasaHHbIX AGOHeHTy
ycayr.

4.9. Banauc Jlnuesoro cyeTa B ONpeAenebIi MOMEHT BpeMeHH - Pa3LOCTL MEXKIY CyMMaMH ZIeHexXIIbIX CPEACTB, BHECCHHBIX Ha JIHUEBOH cyer 1
cnicaHibX ¢ JIHLEBOro cuera A0 AAMIOro MOMEHTA BPEMENH,

4.10. PacueTnuiii MepHOA — AATA SXKEMECKYHOro CMcanms aGOHEHTCKOl NIATLI, ANUTENBHOCTL KOTOPOrO COOTBETCTBYET KOMHUECTBY KANCHAAPHBIX
IHeil B Mecslle, Ha KOTOPBU! NPHXOANTCA Takas Aata, M8 IOPHAHYECKHX ULl pacuetiibiit nepuoA HacTynaeT NEPBOTO YHC/IA KAIEHAaPHOro MecaLa.
4.11. Tpaguk — o6beM nanHLIX, KOTOPLITt AGONEHT NOMYHaeT M3 CeTH Ha CBOM KOMNLIOTED M OTNPAB/AET B CETL 32 ONPEAETEHHBIH NEPHOA BpEMEHHU.
Bxoasuuuil paduk — 06sem nomyueHHLX gannsix (nexoasmuii — OTmpapaennsx). Buyrpennuti Tpadux — 310 06b€M JaHHEIX, MOMYHEHTILIX C CalfTOB
ceti TAS-IX, Bkmouas cobetsennsie caiitei Oneparopa. Tpacduk, nonywennstii ¢ Apyrux caiTos, Ha3bIBACTCA BHELIHAM,

5. HOPAAOK MOAKJIOYEHHSA K YCIYTE

5.1. Jlo MOMEHTa MOAKTIOYEHHS K CETH Hutepier AGoneHT caMocTosTeNsno  3a cBof cyer ofecneHMBAeT HanHuMe paborocnocoGuoro
AborenTckoro 06opynoBanus ¢ YCTaHOBKOI HA HEro HeoBXOAMMBIX NpPOrpamM, BK/TIOYas ATHBUPYCHYIO 3aLIHTY.

5.2. Oneparop obecrnevHBacT NOAKMIOYEHHE OIHOLO NEPCOHANBHOr0 KomnulotTepa AGonenra, Ilpu ycranoske AGOHENTOM ACMOMHHTE/LIOTO
0Gopyn0BaHHA, MPEAHAIHAYEHNOrO [ pacnpeneneus A0cTyna Mexay neckonbkuMu abonentckuMu yerpokicrsamu (Wi-Fi, poyrep, ceuTd 1 ap.),
Oriepatop He HeceT OTBETCTBEHNOCTH 3a KauecTBo niepenadt AanueX BUYTPH TAKOH CETH.

5.3. Oneparop B Teucuue ne Gonee Yem natu paboumx anedl ¢ MomenTa onnars! Jloropopa NpoBOAKT NOATOTOBHTEALILIE PaBoThl N0 0fecneyeIno
BOSMOHOCTH MOAKIIOMENHA AGOHEHTa k YCyre npu yCIOBHH NpeaocTaBaenia GeCpenaTcTeenHoro ocTyna s nomemenue AGonenta. B pamkax
Takux pabor Oneparop fiposogut NEPBOHAYANLITYI0 HACTPOAKY komnuioTepa AGonenTa ¥ KITHEHTCKOro mporpamMmHoro ofecnevenus B pamkax
onepaunoHHsIX cucTeM MS Windows. Hacrpofiky knuenrckoro nporpammioro obecriedena B paMKax APYrux onepaunoHHbIX cictem Onepatop ne
rapantupyet. Onepatop He MOKET PEKOMEHA0BATL HEOGXOMHMOE OKOHETIOE obopynosanye AGonenra 1 neoGxoauMoe nporpamMmioe obecneyense,
5.4. B cnyuae, ecnn Onepatop cuutaer 060CHOBANKEIM yBeaoMnerne AGOHEHTa 0 HEBOIMOXKHOCTH MOAKMIOYEHHS K YCyre, TO MPUHAMAET MEPHI
Mo yCTpaleHHIo IPHIHIL, NPENATCTBYIOWMX noaxmouennio, O6 okondaHun ycrpanenus aannsix npuyun Oneparop ysenomnser AGonenta. He
NO3AHEE, 4eM Ha cnenyromnit pabounil Aens nocne NonyyeHHoOro yseaomneHus, Abonent o643an nMoakMoUUTLCS Kk YCIyre MyTeM MOAKTIOYEHHs
cBoero 06opynoBanus K CETH MIIH nepenats Oneparopy 0Yepeaoe yBEIOMACHHE O HEBOIMOKHOCTH OAKMOYEHNS K YeayTe.

5.5. B cnyuae, ecnu Oneparop cuuTaeT 1eoGocCHOBAINLIM YBEIOMACHHE AGONCHTA 0 HEBOIMOKHOCTH TIOAKTIOYEHH K VYenyre, Oneparop
yBenoMaser o6 3ToM AGolienTa ¢ pa3bACHeHHEM NPHYMH TAKOTO pellierus.

5.6. PaGotut no ofecnieyeniio BOIMOKHOCTH nosovenus AGotienTa k Yenyre CHHTAIOTC HAMIEKAIMM 0GPa3oM BHITIONHEHHEIMHU Oneparopom 1
TIPHHATHIMH AGOHEHTOM, ecH AGOHEHT B Teuenme naTH paGoumx AHel ¢ MOMEHTa NoaKIoYeHHs k Ycmyre He ysenomun Oneparopa MHCEMEHHO 06 oTkase
ot Yemyru. :

5.7. [leficTBHe A0roBopa NPEKPALIAETCA B CBAIM C HeyaapuuMcs noakniodenieM AGoHeHTa k Yeayre B CIeIyIOMMX CIyyasx:

5.7.1. AGouent muceMenno ysemomun Onepatopa o6 oTkaze oT YeAyr A0 BHINOMHEHHS OnepaTopoM MOATOTOBHTENHBIX paboT no
NOAKMIOYEHHIO;

5.7.2. AGouent B teuenve 10 paboumnx mueli nocne ysenoMnenns Onepatopa 0 €ro roTOBHOCTH BEHITIONHHTE NOArOTOBHTENLHLIE paboTel no
obecneucHiio BO3MOKHOCTH MOAKMOUeHH AGonenta k -Yemyre ne mpenoctasun Onepatopy GecrpensTeTBeHHbIH NOCTYN B cROS
MOMELIEHHE; '

5.7.3. AGoneHT HE 06CCTICYH HANMMHE HA CBOEM KOMIBIOTEpE paboTocnocobHoro aGoneHTckoro 06opyaosatis;

5.7.4. BLIABNCHO OTCYTCTBHE TEXHHMECKOH BOIMOXIIOCTH noakmouenus Abonenta.

6. ONPEJAEJEHUE CTOUMOCTH YCJIYT

6.1, 3a oxasmiBaempie Yenyrm p3umaercs abonentckas nnata — GMKCHPOBANNAR CTOMMOCTb YCIYr B MECSL, HE 3aBHCAMAS OT ¥X 06BEMa H
nmurensiocti. AGorenTekas NaaTa B3IUMacTcs B nepouiit Aenb Pacuérnoro nepuona.

6.2. PacyeTHbIA NEPHOA IS IOPHAMHECKUX JTHL HAYHIACTCA C TIEPBOTC AHA KAICHAAPHOr0 MECALA, ECIH YCAYTH NPEAOCTABIAEMBIE ONEPATOPOM
Havanu AefcTBOBATh He ¢ MepBOro YHcaa Mecaua, OnepaTopoM NPOM3IBOAHTCS TEPEPacHeT CPEACTB Ha TIepBOe HHCO. )

6.3. Yenyry, oxazanusie Onepartopom AGOHENTY, CUMTAIOTCS HAANEKAWHM 06paloM OKA3aMILIMH ¥ MPHISTEIMH Ha nocaexnuti aens Pacuernoro
nepuona, ecnu AGOIHEnT He npeasABIT 0GOCHOBaINTYIO MHCEMEHIYIO NPETEH3HIO. BEIMOMHEHHEIE MONTaXHEIE PAGOTHI CYHTAIOTCA HAIIEXKAIMM 0GPa3OM
BBINIOMHEHHBIMH M NIPHHATBIMH Yepes 3 mua nocne nmoakmoyenys AGonenta k Yenyre, ecnn AGOHEHT 1e NPEABABHN 060CHOBAHHYIO ITHCEMEHHYIO
TPETEH3HIO.

6.4. Cneumansubie ycJa0Bist, AeficTBYIOWHE ANS TAPH(OB ¢ OrpaHHUEHHBIM 00bEMOM TpadHKa, BKAIOYENIIOro B abonenTekyo mary.
6.4.1, Tpaduk, prnovenHsi B aGONENTCKYI0 NIaTy W HE M3PacXoioBaHHbIH AGONCITOM B PACHETHOM MeCSUe, 11a CIeaylowni MecAl He
NEPEHOCHTCA.

6.4.2. Orpanuyenne no 06seMy TpadHka OTHOCHTCS TONBKO K BXOARALLEMY BIielIHeMy TPAHKY ¥ He AeHCTBYeT A8 HCXORAIEro TpadHKa, a TAKKE
Ans BHYTpennux Hireprer-pecypeos (noxanbhoft cetn Oneparopa) u cett TAS-IX: noctyn k 1um npenocrasnsercs 63 orpanuaenns tpaduxa
b Teyenue cero Pacyerioro nepuosa.

6.4.3. AGottelT MOXET AKTHBMPOBATE YCYTY CBEPXIHMHTHOTO TpaduKa B IMYHOM KaOHHETE N0 CTOMMOCTH, ykasanHoii B Tapudnom nnane. Ilpn
aToM cpeactsa GyayT CrivcIBaThCA ¢ THLEBOro cyera aGorenTa 3a Kbl MerabaiiT, uena 3a 1 MeraGaitt CBepXIHMHTHOTO TpadHka MpeABAPHTEIEIO
06roBapuBaeTcs Mexy abONEHTOM i MpeCTABKTENEM KOMTIAHIH B AEI L 3aKMOYEHHs A0roBopa. AGONEHT HECeT OTBETCTBEHHOCTE 38 AKTHBHPOBAHHE
WK OTKIIOYENHE YCAYTH,

6.4.4.Bo pcex chmyvasx, KOraa CTOMMOCTL YCAYr NMPHMBA3AHA K BPEMENH CYTOK, BPEMS ONpEnenseTcs OHIMHIOBON CHCTEMBI Oneparopa,
ofpa6arsiparomett anmeie 0 NepeaasacMoM KH(OPMALHONIOM NOTOKE, KOTOpas N0 TeXHHYECKHM NMPHYHHAM MOKET OTAHYATLCA OT pealbHOro
BpeMeny B pasymilofi cTenenw,

7. TNOPSAAOK PACYETOB

7.1, [Ilnatex 3auucnsnercs B Ka¥ecTse OMJIaThl yenyr no Aoropopy lie mosauee 3 GaHKOBCKMX AHell ¢ 1aThl ero NOCTYMUICHU 11a pacdeTHBIH CYeT
Onepatopa ¢ AeTANAMH MATEXKA, MOIBOAOWHMH OAN03HAUHO ONPEACAHTL 0rOBOP, HA OCHOBAIHHM KOTOPOro 51"-"“71““" Takoft niarek.

7.2, Onepatop WMeeT Npano NPHIMMATL OT AGONIENTa 3anBKy 112 NPEAOCTABICIIHE Yenyr ¢ otcpoukoft narexa (“CapanTuiiiioe nHcsMO™). 3asBka
MOeT GLITL, npeaocTaniena B ohHUC KOMNAIMK WAH B JACKTPOIIOM DIAE NOCPEACTBOM O(HUMANLILIX KaHanos Oneparopa W JOMKHA COACPXKATE
CYMMY nnateka M cpok OTcpoukd. Onepatop Mmeer npano oTkazaTh AGOHENTY B MPEAOCTABNCHMH TAKOH OTCPOHKH. AGonenT HMEET npaso
NMPOH3BECTH onnarty a0cpoyiio, 9

7.3. 3anpocpouky onnatui B3uMaetca nenu (lieycrofika) u3 pacyera 0,5% 3a kaxabtit Achb npocpotky, 10 1e Gonee 50% 0T cyMMLI 3AI0IKEHHOCTH,
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74. Tlopsiaoxk nokymenTooGopoTa NO pacueram:

74.1 <
s B COOTBETCTBHH ¢ HOpMaMu GyXraiTepcKkoro yuera AGonenT yunTLIDaeT NPOH3BEIEHIYIO NPEoNaTy Ha CYETaxX yHeTa aBaHCoBLIX nnarexeli
p 4(3;30[11}[)(3.\! B CYMMAX HA OCHOBAHHH c'-lm-cpmcrypu.
3.;1e' .Onepatop, nocie ocymectsienms AGOHENTOM ekeMecsuuofl npeaonnatwl, nanpasiser AGouenty cuer-haktypy, odopmaennyio B

KTponHoM BHiae. AGoHeHT B Tedenue 2-X (aByx) paGoumx aueii, 00g3an MOAMMCATEL BLICTABICHHYIO EMY cyer-akTypy csoeil 3NEKTPOHNON
noanuceio (DLTT).
743

. JIokyMeHT0060poT Meay CTOpOHaMH (B YACTHOCTH CHET-DaKTYPLI, CHETA Ha ONAATY, YBCAOMACHHA 1 AP.) IPOHIBOMTCA DEKTPOHIEIM MYTEM.

744 ,
Y . AGoueHT 0643yeTca NPHIATL CyeT-dakTypy He nosanee 10 kanenaapuux axeli ¢ MOMENTA NOTYUENHS INEKTPOIULOIO nokymenta, [To ucreqcnuy
aHHOrO TIepHOAA DACKTPOHHbIT JOKYMEHT CUHTAETCA NOANKMCAHHLIM ABOHelTOM.

8. NPHOCTAHOBJIEHHE OKA3AHHA YCJI¥T

g.l. IMpuiocTanosaenie u 0Tkal ot Yeayr no nusiunatuse AGonenta,
ngﬁl},ﬁg‘g; ;m;ifli??:; cl;;;uograuonmb n?nonwoumujc Yenyr Onepatopa ¢ pe3epsHpoBaiiem 3a coGoil TOUKM focTyna (pu3mueckoro
P e o c):cq ncpaTzl')pa, yseaoMmus 00 atom OnepaTopa MHCLMEHHO HE NO3INEE, HeM 3a 2 cyrtok 0 Havana CAemyroWero
aGoneTesys r;:ﬂ oy I enuni 2 mecsues AGoneut ne yseaomun Onepatopa NHCBMEHHO O JKEARHH B030GHOBHTE YCIyTy H 1€ OMNaTHI
Ty, Oneparop MMeeT NpaBo B OXHOCTOPOHHEM TIOPAAKE PACTOPrHYTh A0TOBOP € yAancHHEM ToukH goctyna. Omnara 3a ycayry
pe3epBHpOBaNKA NPOMIBOHTCA B nopsrke 100% NpeaoniaThi 10 yeTanoRouHOM 1aTE! KAAKAOT0 PE3EPBHPYEMOro MECALA H3 pacteTa 13 000 cym B
mecau, ¢ yderom HIC.
8.1.2, AGOHEHT HMEET MpaBo OTKA3aTLCs OT ycayr Oneparopa i pacTopriyTh AOT0BOP, MHCLMEHHO YBEAOMHB 06 oTom Oneparopa 3a 10 mieit jo
yKasanHoH AGoneHToM naThl OTKmOoMeH s oT Yenyru. K micuymeniioMy 3asBnenHio J0/bKell npHAaraTsea niaTeKHblH JOKYMCHT, MOATBEp KAAIOLLHI
dakT morawerns 3anomkennocTH ONepaTopy, €C/ Takoas BOIHWKNA. JlOroBop CUMTASTCA PaCTOPIHYTHIM C MOMEHTA Bbinosmenus AGONEHTOM
YKa3aHHbLIX AcHCTBHEH,
8.1.3.B cmyuae, ecmm AGomenT, cornacho n.8.1.2 nactosuiero [lorosopa B yCT2HOBNCHIIOM NOpAAKE OTNPaBaseT YBEAOMACHHE O PACTOpXKEIHH
JloroBopa, To OnepaTop OCYLIECTBIAET MepepacueT 3a He MOALIOBaHHE yeayrofi B yxasamsie . He cobmoaenHe YCTaHOBICHHOTO MOPAAKa,
2GOHEHTCKas TU1aTa BO3BPATY MK TNIEPECHETY HE MOANCKHT.

8.2. IlpuocTaHoBJIeHHe M OAHOCTOPOHHee PACTOp:KeHIe 10reBopa OnepaTopom.
8.2.1.Onepatop MMeeT NpaBo NPHOCTAHABNMBATE OKalatHe yeoyT AGonenTy, yBcaoMHB ero 06 oToM 32 2 RS, B CIEAYIOUIMX Caydasx:
8.2.1.1.8 cmydae napymenns AGoneHTOM yCIOBUA 10r0BOPA, B T.4. B CIYHae HecpoeBpeMeiiol oniatel YCTyr u B crydac mobeix aeficTauit
AGoHeHT2, nosAeKmHX 3a coBoil cGoit B paGoTe cetn Oneparopa;
8.2.1,2. B cydae HapyweHns Tpe6oanuli 3aK0HOAATENLCTDA PV3 b cepe TeNKOMMYIHKALMT, B T.4. B CTy4a¢ HCMONB30BAIHA AGonenTom Yemyr
B HE3aKOHHBIX LENAX, B T.4. NOMBITOK MOMYHMEHHA HECAHKLMOHHPOBAIHOr0 I0CTyTIA K MporpaMMas, annapaTHeM ¥ HRGOpPMALHOHHEIM
pecypcam HauponansHol CETH Nepenaty Aaiubix ¢ HCNOILIOBAINEM CETEBLIX PekBH3NTOB OnepaTopa, a TAKKe €CH NPEA0CTABNEHHE
YCTyTH MOKET CO3NATh yrpo3y 6e30MacHOCTH M 060pOHOCTOCOBHOCTH rOCYAapCTRE, 3A0POBLIO 1 6ezonacHocTH monek;
8.2.1.3.ecnu Okasamme YCIyr CTano HCBOIMOMKILIM MO TEXHHUCCKHM NpPHUYMHAM, B T.4i BBHIY KaKHX-THOO QHUIMIECKHX, TONOrpapyecKX wi
MHBIX ECTECTBEHIILIX MPENsITCTRHIL.
8.2.2.B caydae MpUOCTHOBACHHS OKA3AHHA Yenyr, ux Bo30GHOBACHHE OCYLIECTBIACTCA N0 NHCHMEHHOMY 3aiBNeHHI0 AGOHEHTa, CoaepKameMy
HH(OPMALMIO O MPHHATBIX MEpax no YCTPaHCHMIO JaHHBIX HApYWenuil i MapaHTHi HeJONywWeHns TAKHX HApyWweHit B Gymymes. B cnyuae
yenpeacTasnetys AGOHEHTOM Takoro 3aABICHILA M He YCTpaHEHUa Hapywellit B Teuenne 5 paBoumX el ¢ MOMEHTA MOTY4eHNHs YBENOMCHNS OT
Onepatopa, Oneparop WMeeT Npaso B OJIHOCTOPOHHEM TIOPSAKE PacToprifyTh Jlorosop ¢ yaanenuem Touki aoctyna (Gusntcckoro NOAK/IIOYEHHA) K
nokansioft cetn Onepatopa. IJoBTOpHOC rnonkmouerne AGonenta k cetd Oneparopa OCYWIECTBAACTCA B MOpLaOKE OYepean W MpH HATHYHH

TexHHYECKO#H BO3MOKHOCTH.

9. PABOTA CJIYXBbI IlHd)OPMALlllOHHO-TEXHllqECKOﬁ NMOJAEPKKH (CHTIT)
9.1. Oneparop 06A3yeTcs NpeAOCTABIATE AGoHenTY BO3MOXKIIOCTE NOMYHEHHA Tenedomnbx koucyastauwnit no Tenchoxam CHTTI, ykasamibiv B
Jlorosope wm Ha OdHIHATEIOM caitre (B clyyae X HIMEHEHHA).
9.2. Oneparop 0643yeTCH HCTIONHATE nocrynupiHe o1 AGONEHTa 3aBkH Ha yCTparenne TEXHHYECKHX HeHCNpaBHOCTEH B TeqeHHe 72 yacos ¢
MOMEHTa NOCTYIUIEHHSA 3aABKH (8 paboumne vace! CHUTTI), ecavt aTOMY 1€ NPENATCTBYIOT 06CTOATENECTBA HEMPEOAOIUMOR CHILI (popc-maop).
9.3. Onepartop ofs3yercd NPeAOCTABAATE MH(OPMALIMIO U KOHCYNETHPODATE ABotienTa no Kenonbiopanuio Yemyry, onnako Oneparop He HeceT
OTBETCTBEHHOCTH 3a aelicTus AGOHEHTa, CTH OHM HE COOTBETCTBYIOT NPENOCTABACHION Hi(OPMALIH H KOHCY IbTAIHAM Oneparopa.
9.4, Onepatop, 3aKmoyad tacToswki JJoroBop, pyKOBOACTBYCTCA 3apepeneM AGOIIeNTa 0 HANHYHKH Y 11Er0 HEOOXOAHMBIX IHAHMHA H HABBIKOB A4
paboThl Ha NEpCOHANBHOM KOMMBIOTEPE, 2 rakKke naBsikos an pabotst B cetn Hurepnet. OGseM TenedOHHBIX KOHCYNBTALMIT OrpanHinBacTCs
KOHKPETHLIMH BOMPOCAMH, CBASAHILIMK C NpeaocTaBeHHeM Yeayr. CUTIT ue maet koucynsralmit no nacTpofike cToponuero ofopyaosalks 1
nporpaMMHOro obecneyeHs.
9.5. B cnyuae yrepu AGonenToM AyTenTHHKALUROHHLIX NaHHBIX, nostoptioe coofinenne AGonenTy YTEPRHHLIX JAHHBIX OCYIIECTBIAETCA
OnepatopoM 1o 3anpocy AGOHENTA ¢ yKasallHeM B ITOM sanpoce (paMUNH, HMCHH H OTHECTBA KOHTAKTHOIO nHua | crocofa nepeaaqn HidopMaLHu
(tenedon, e-mail, H T.0.), MOCPEACTBOM KOTOPOTO yTepAHHLIE IAHHLIE NO/DKHLI GbITh coobutens AGorenTy.

' !

9,6. OnepaTop He HeceT OTBETCTBENHOCTE:
9.6.1. 3a obecnevenne GesonacHocT! 00OpyAOBAHUA H nporpamMmiIoro obecrieyenna AGOHEHTa, HCMONB3YEMOTO JULA NOTYHEH!A Yenyr;

9,6.2. 3a (hyHKUMOHHPOBAHHE W AOCTYIHOCTE OTACABNLIX cermerron ceT Mireprer; Onepatop 1ic rapairtipyet BO3MOXKHOCTE HHGOPMALHOHHOTO
OBMENa C TEMM Y3/1aMH UK CEPBEPAMH, KOTOPBIC BpeMeHHO WK NOCTOAHHO HEAOCTYTHEL yepes cerh MirrepHet;
9.6.3. 3a yGLITKH, IOHECEIHbIC AGOHCHTOM B PE3y/IbTATE [07630BaNH] YCryraMu He no BAHe Oneparopa.

10. IPOYME TTPABA ¥ OBSI3AHHOCTH, OTBETCTBEHHOCTb CTOPOH

10.1, ABOHEHT WMEET NPAno NONy4aTh AETANLHYIO UH(pOPMALMIO O MOTPEGACHHOM o6beMe YeyT, a Takke HCTOPHH nnarexei, cnucatuit 1 ocTaTke
meresknblX cpeacTn 1ia JIHLCBOM CHeTe Hepel Twunpiit kaburer. Onepatop 06s3yeTcs NPEAOCTABNATL AGOIEHTY BOIMOXKIIOCTB 0CTyna K JInguomy
kabuteTy B Te4enne cpoka ACHCTBAA 10ronopa, BK/TIOuAs MEPHOMEI IPHOCTAHOBEIHA OKAIAIHA Vemyr.

10,2, AGonenT MMeeT npaBo B Cydaix gonyiuenns OnepaTopoM CyLIECTBEHIIBIX oTcTynienuit oT yCroBHit JloroBopa, yXyALUHBUIHX Ka4ECTBO
NPEAOCTABMAEMDIX YCYT, @ TAKKE HapyIWENus CPOKOB NPEAOCTABACHNA 70CTYNa M OKAa3aiHA YCHyT, TpeGOBaTL YCTPAHEHAA YCTAHOBACIHILIX
11C0CTATKOB.

10.3. AGotleIT MMEET NPaBo NpebABIATE [MCLMENHBIE NPETEH3HH B NOPAKE, YCTaloBACHHOM JloropopoM.

10.4. AGoesrr 06s3yetcs nanpapaaTs Onepatopy NHCEMerIioe YBeIoMelHe 06 MIMEIIeHHH CBOHX PEKBHIATOR uTene
T; ’s'.“fféff.[:,ﬁ 0Gs3yeTea B CTy4asx, NPeLycMOTPENNbIX JOrQBOPOM, THCLMEIIHBIE YBEIOMCIHA, JAADNCIHA 1 npereisny Oneparopy 1anpaenATh

01 OpralMIaLiH K AyTelTidUKALMOIHLIMH JANITLIMH, ¢ nocTapkoit ux b opuc Oneparopa HiH OTNpaskoi ¢ HCNONL3OBAHHEM 3aka3noi no'l‘l‘HJ- »
ctp. 3 i
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10.6. AGonent o6si3yercs He 0CYWECTBAATL ASHCTBHA MM MOMBITKH YHHUTOKEIUs] MM BMEUIATENLCTBa B paboTy anmapaTHbIX HIM IPOrpaMMHbIX
CpelcTB ceTesoro o6opyaopanus Oneparopa Unu Apyrux aGonenTon NYTEM YMBIWUTEHIION pacchiKH KOMNBIOTEPHBIX BHPYCOB, HHOTO BPEAOHOCHOTO
nporpaMMHOro obecrevenns UAH MoGLIM HHBIM criocoGoMm, a Tak ke AeficTBuA, HanpaBieHHbIE HA YXYALIEIME Ka4ecTsa JOCTyna K CEeTH ApYTHX
NoL30BaTeNEH H KOMNETEHTHBIX CIYXE.

10.7. AGOHEHT HeceT OTBETCTBEHHOCTL B COOTBETCTBHM C 3akononaTentcTnoM PY3 3a nce AeHCTBHA, NPEANPUISTEIE TIOCPEACTBOM NONE30BAHUA
Yenyramu, a Takxe WX NOCHEACTBHS.

10.8. AGoHenT HeceT OTBETCTBEHHOCTL 3a mobble (B TOM umcne HECAKLHONHPOBaITHbIE) NeHCTBUA TPETLHX JIHL, HMEBLUME MECTO NMPH BBEACHHH
AyTenTHOHKALHOHHLIX JAHHEIX, 2 TAKKE HX MOCNEACTBU.

10.9. Oneparop umeeT NpaBo OTKasaTh B nepenade Mnoboit undopmay, pacmpocTpaiteHue KoTopoit NPOTHBOPEUHNT 3aKOHOAATENLCTBY PY3,

10.10. Oneparop 00sA3yercs NpeANpHIHMATE OOLUENPHHATLIE TEXHUYECKHE W OpraHuM3auMoHIbie Mephl Is ofecneyenus TalHbl cBsan. Jloctyn
TPETHHM NHUAM K HHiopmanmu, nomysaemoit uau ornpasnsemoit AGOIEHTOM, MPENOCTABNAETCH HCKITIOYHTENLHO B COOTBETCTBHH € 3aKoHaMH PVY3,
10.11. Oneparop 06s3yercs He NPEAOCTABNATE cBeAcHHs 06 Abonenre TPETLHM JIHLAM, 32 HCKIKYCHHEM CTy4aes, KOTAa NMpeAoCTaBlIeHUe TAKUX
CDEACHHT YCTAHOBNICHO 3aKolionaTenscTBoM PV3 u tpeGyercs mns OCYLICCTBAEHHS B COOTBETCTBMM C 3aKOHONATENLCTBOM (opMHpoBanus,
00pa6oTk, XpaHeHHs ¥ BLUIAYH HHPOPMALKMK 06 HCMOMHEHHH NOKHUKAMH NPUHATLIX Ha ceGs 0693aTeNLCTB.

11. OGCTOSTEJIBCTBA HEIIPEOJOJINMOI CHJIBI U CIIOPBI

11.1. Okonyanne cpoka AeHCTBUS JOTOBOPA HE OCBOBOKAAET CTOPOHLI OT OTBETCTBENIIOCTH 32 €ro HapylueHHe.

11.2, TpnuuneHHbie yORITKH BILICKHBAIOTCA ¢ BHHOBHOM CTOPOHD! CBEPX HEYCTOHKM M MOTYT BK/IIOYATh YMYLIEHHYIO BBIrOAY (HEAOMOMYUCHIIbIE
JIOXOEI).

11.3. Cropous! 0cB0GOXAAIOTCA OT OTBETCTBENIIOCTH 32 HEUCTIOMHEHHE WK Henanexkallee ucrnontenue o6a3arenbCTB, BoITEKAOMAUX M3 Jlorosopa,
€C/H MPHYHIION HEMCTIONHCHHS (HEHANIEKAIIErO UCMOMIENUs) ABASIOTCA OBCTOATENLCTDA HENPEONOHMON CHILI, K KOTOPBIM, CPEIH IPOUMX,
OTHOCATCS CTHXHHHEIE GeNCTBHS, N0KAPbI, TEXHOTEHHbIE ABAPUH H KaTacTPO(pLI, aBAPHY Ha HIDKEHEPHBIX COOPYKEHUAX H KOMMYHHKALMIX, MaCCOBBIC
Gecnopsku, BoeHHbIE feHicTBHA, GyHTE!, rpasknalCKue BOTIEHNS, 3a0aCTOBKH, NPENATCTBYOLINE HenonHeH o CTOpOHaMH CBOMX 0043aTenseTh No
Jlorosopy, To ecTs upe3BLaiiHLIe H HENPEOTONMMBIE TTPH AANILIX ycnosusx o6cTosTeNLCTRA, HACTYNHUBLIKE rocne 3akmoyvenus Jorosopa. Cropona
Jloronopa, ROMyCTMBINAS MPOCPOYKY, 1€ BNpaBe CCLUTATLCS A TAKHE OOCTOATEALCTBA, BOHHKIUKE MOCIE HACTYM/IEHHA CPOKA MCMOMHEHHS
o0s3arenscTha. i

11.4. Tlpa  nactynnenuy' 0GCTOATENLCTB HEMPEOAONHMOF CHALI CPOK HCMOMIEHHs 06AIATENLCTB MO HACTOALIEMY Horosopy oroasuraercs
COPa3MEPHO BPEMEHH, B TEIEHHE KOTOPOro NPOROKAOT AEHCTBOBATL TakHe 06CTOATENLCTBA, 663 BO3MEIENHA KaKuX-1HG0 yOLITKOB,

11.5. Ecnu ofcToATENLCTBA HENPEOIONHMMOlE CHALL, OT KOTOPLIX noctpanan Oneparop, anstcs 6onee 30 (Tpuauaru) aued NOapsAAd, TO OH BMPAaBE HA
3TOM OCHOBaHMM OTKa3aThCA OT MCMONHEHHA 06A3aTeNsCTB Mo JlOroBOpy NyTeM pasMelleHns cOOTBETCTBYIomel undopManmy Ha ObULIHATLHOM
caiire, ' '

11.6. B cnyuae BOSHHKHOBEHHS CTIOPOB, CBA3AHNLIX ¢ Henontenuem Jorosopa, CTOPOHB! NPHIOKAT BCE YCUTHA /A HX paspelleHus B nocynebmom
(NMpeTen3uoHHOM) MOpAaKe.

11.7. TIopsa0OK pacCMOTPEHHSA MPETEH3WIT PEryIHpyeTcs 3akoHoAaTenscTBOM Pecry6nuku Yabekuctan. [TpeTesin I0omKHE GLITE PaccMOTpEHLI B
Teuenue 30 OHeH ¢ JaThl HX MOMy9YeHHus,

11.8. [Ipy HeJOCTHXEHUM COrJacHs, CTIOpbl MOANEKAT PACCMOTPEHHIO B Me)kpmomm.\l—axouo.\muecxo.\L_c)'.ne_l:.ImuKeHIa_B_momcICTBHM c

ZefCTBYIOWIMM 3aKOHOAATENLCTBOM Pecnty6auxn Y3abexucran. ma;ﬂXOHTOXW TYMaH MXpO 3TYBYH XOKUMMATH
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