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TEJEKOMMYHUKAIIUS XU3MATJIAPHA KYPCATHJIHUIIN TYFPUCH]IA
ABOHEHT HIAPTHOMACH
FOpuour wiaxcaap (uty Jcymaaoan, G100cem mawikuiomaiapu) yuyH

Hykyc maxpu. & / f I i/ 2022 jinn

“Vifextenexom”  akuusgopank  kommammsicn  Kopakaanakeran  PecnyGamkackl  (QMAMAILI  HOMWIaH
2021 imn 30.12 parn Ne 27-01-14/6014 -con nwonyxoma acocuaa daoanst iopuryean "Yabekrenekom” AK KP (lmnuwfl{m{ eKTOPH

K.Taxenos (keiunru ypuinapaa — Onepatop) GHp ToMOHIan Ba C. CRFOCLY no L & L
Homuaan  Yeras  (Husom, pyiixarra OnMHraHnMK  TYFPUCHAATH TYBOXHOMA, HINOHYHOMA) acocuia  (aosiMsT  IOPUTYBYM
: (kefiuurn  Ypuunapaa — AOOHEHT) MKKHHYM TOMOHAAH (KEHMHIH

vHiIapaa  Oupranukaa - ToMomziap) TENeKOMMYHMKALMS XusMariapy kypcatunuiuun  Oyiinua  Kyifunarnnap xaxuza AOoHeHT
wapTHoMacuiH (keHnuuru ypunnapaa — lapruoma) tysannap:

I. llIapTHomMa npeameTn

1.1. AGonent ywdy Illapraomanu umsonad: o

- Oneparopunnr WWW.UZTELECOM.UZ pacmuii Beb-caiitiia 9b10H KuiuMHran Ys0ekucron PecnyGankacd ®ykaposuk
KoflekeHHMHT 367-369-motamapura Mysoguk “YaGexrenekonm” AKLUMAZOPIMK KOMIIAHHSICHHHUHT TENCKOMMYHHKALMA XU3MaTIapHHH
Kypearui TYrprcraa abOHEHT IHAPTHOMACHHU Ty3HILra pacMuit ommasuii Takandun 6¥nran Ommasuit oepracn (kekunru YpuHiapia —

Odepra) wapriapy Gunan TYaMK TaHKMG UMKKAHTUIMHKA Tacauknald, ymby Odepra maprinapu acocuna Oneparop Gunas
TEACKOMMYHHKALHS XH3MATIAPH KYPCATHIMLIK TYFPHCHIA [IAPTHOMA TY3a1H;

- Orieparop TOMOHMAAH KYPCATHAAINIAaH XH3MaTnap yuyH AGOHEHT nacTiabkd aBaHC TYJIOBHHH aMaira OLIMPHILM Ba TYIOB
(haxTHIM TACAMKIOBYH TEIHILIM MOJIMSBHIA XysokaTHu onuiin Oneparop OQepracuuHT IWaPTIapHHH CY3CcH3 KaOyIl KMIMIIH (aKLETITHHH)
XHCOQIaHaIH.

1.2. Tomonnap Odpepranunr 2-moinacuna kypcaruirad makcauiapiaa ywdy [laprHomand umsonaranuaan cyur, Oneparop
Abonentra uaeHtHprkas pakamuny Gepa. Miaenrndmkauns pakamu Gepuiranngan cyur, AGonent, Oneparop TOMOHMIAH TaKIUM
OTHIAMTAH XHU3MAT/IAP pyHxaTh loMpacuaa ¥3 TanioB1AaH Keaud uukuO, ractiabky aBaHe TYIOBHHH aMalra OUIMPUIIN MYMKHH.

1.3, Xusmar k¥pearum waptiapy Odepranunr 3-momnacuia Gearunadrad acociapia Ba AGOHEHT TOMOHHAAH TaHjaHran
XM3MAT TYpH Xama Yy XH3MaTHA TAKAMM THII YUYH TEXHHK HMKOHHATIAD MaBKyIMIHIaH Kenub uMkkad xo/aa Gearunanany.

2. TOMOHIAPHUHT XYKYK Ba Mam0ypusiTiapu

2.1. Oneparop yw0y IlaprHomanu um3onaran sakraan Goumnmad, Odepranmur 4-mMommacuaa GenrumaraH XyKyk Ba
MaxOypusTiapra sra 0y aamnm.

2.2. Abonent ymGy Illapraomann um3onaran eakriad Gowwra®, Odpepranmnr 5-moagacuaa OelrHiaHral XyKyk Ba
MaxOypusTnapra sra Gynau.

2.3. Tomonnap yw0y Hlapriooma aman KHIUI AABPHAA, ¥3 XYKYK Ba MakGypHATIAPHIa KATHHH PHOS STHANIIKHEA TabMMUHIALL
1034CHAH 3apyp HOpATapHK amanra ouMpaiuiap.

3. XucoG-kuTo0 Ba TYI0BAAD TAPTHOH

3.1 Mazkyp Hlapraoma O¥iinya Odepranunr (-Moanacira MyBO(HK, Xu3mariap (MOGHI anoka Xu3mard GyHIaH MyCTacHo)
Kypearuiranujian keiinn T¥aosuu avanra omupu (Postpaid) TH3MME 1apTIapH TATOMK STHIALM.

3.2. Tapn¢nap AGonent Guian Ulaprioma Tysuaransa sa Oneparop xusmariapusiad Qoiiiananui skapaénuia AGonenT Gunan
XHCOG-KHTOB/IApHH amMaiira owupHil yuyd MakOypuitaup. Xusmariap ydyH Gapua tapudiap MuLIHI BamoTana KypcarHianm pa ymoy
Iapraoma tysuiaran saxraa Genrunanrad Gapya CoNUKIap Ba HUFMMIIApHH Y3 MUMTa ONaIy.

3.3. Xusmarnapnan (oiinananuin yayn AGoHent TYnoBu Oupunun oitna ymGy [laprHoma Tysunran casagan Gomnal 3 (yu)
Gank Kynn MoBaitHiIa aMalira OLUHPHITAIH,

3.3.1. Mk Oop ynanuma AGonent tynosu 100% ( 6up 103) ons MUKIOpULA ONAMHAAH TYIaHAK. JlacTabky aBaHC TY/I0BU
onamHAaH TYnos O¥inua Tanadbuoma (xicod) acocuna xamaa ywby [llapTHoMaHuHr Ternmnm wiosacuaa (AGOHEHT TOMOHMIAH TAHJIAHTAH
Xu3Mar typu 6¥Hnua) kypearunral MUKAOPra MyBoQUi Xap OHp TAHIAHIAH XHIMAT TYPH YUYH aJIOXH/1A aMaJITa OLIMPUIHILH MYMKHH.

3.4. biomxer TamkuaoTH 6¥aran AGowenr yuyn [llapronomanmnr ymymuii cymmacyu ywm6y IllapTHOMAHHHT TErHULTH
unopacura (AGOHEHT TOMOHMIAH TaHIIAHTal XU3MaT TypH O¥iinua) MyBO(QHMK KYPCATHITAH XM3MATIAP XQKMH OHIaH GelruiaHay.

IlapThomanunr ymymuii cymmacu (KKChu xicodra oaran xomaa)
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TALKHT OTaaH.
Yuwby cymma ( )
c¥M MuRaopuaars AGOHeHT TYJIOBH

( )
MHKI0PHAATH OHP MAPTAJIMK TYJIOBHH ¥3 HUHIA 0Jail.

3.4.1. Maskyp [llaprHomannur ymymuit cymmac oimb KeTran Takanpaa, opraiua cymma TOMOHIAp yprackia HM30IaHraH
KYIIUMUA KEJHILY B/TakAM STHITaH XUcod-(hakTypa acocHua Tianaim.

3.5. Abonent ywdy llapriomara acocan éxu Gepraran Xucod-(pakrypa acochia xap oitia Onieparop TOMOHWIAH xucob-axrypa
Oepriran kynaan Gownal 3 (y4) Oank kynn uanga ywoy Ulaprnomaga kypearunran Oneparoprunr Llaxcuii (271€KTPOH) XHCOO
pakamura ny Madlarnapunn yrasuu 1y Gunan Oneparop TOMOHHAAH KYPCATHIral XU3MaTIap XakKHHH TYak/H,

3.6. Arap AGonentaunr Llaxcuii (91eKTpoI) XMCOS pakaMuIa XHSMATIAP KYPCATHIL YuyH etap/u mabiar GyaMaca 8xku MasKyp
[Maprromannur 3.5-6anauaa kypeatiaran MyaiaTia Xap oiiink Xucod-(akrypa Giinaa TYI0B avanra owmnpunmarad 6¥ica, Oneparop
ywby Hlapraoma Ginua XusMaTaap KYpeaTHIHLIMEN TYXTATHIIH MYMKUH.

3.7. Oneparop TOMOHMAAH yIanraH Ba TAKIMM 3THIMAH Xu3Mariapias AGoHenT ToMoHnaan (oinatanmiMacnry, AGonenTra
YIIOY XH3MATAAP yuyH TYIOBAPHH AMANITA OLIMPMACTHINIA acoc B¥1a olMaiiu.

3.7.1. Arap AGonent Oneparop Xuamatnapuian (OHIATAHHIIHK BAKTHHYA TYXTATHIUHHK, IUYHWHTAEK, XHCOBOT JIaBpH
(kanieHaphb Oii) yuyH WCTaIMAraH TYI0BNAPHUHT ONMHM OHIIHK HeTaca, AGOHENT XHCOGOT OMHHUHT 1-KYHHAAGH ONIHH XH3MATIAPHU
UXTHEPHH paBHILIA ONIOKHPOBKA KHIMLI YHYH apu3a TONLMPHIIN Kepak. Biokuposka kumuim taptudu Odepra Kouaanapu Gunan Taprulra
CONMHAH,

3.8. Oneparopian GoHycnap KYpHHMLLIMAA PEKIaMa akuHaiapk foupaciaa AGOHEHTIa TaAKIMM ITHIrAH Gapya mabnarmap dakar

Orneparop xusMariapu yayH Taanumin mymxud Ba IlaptHoma Gekop kuawiranga AGomeHTra nyn Wakiuia TyJaHMaiinn Eku
KalTapuiaMaiian,




3.9. Onepatop TOMOHMIAH TaKIMM STMIrAH xmsmarnap, [lapriomara mysoduk Xap OHp Xu3MAT TYPM YuyH anoxuma
pacMHiTaTHPMIAMaH XucoO-thaxrypa Gunan Enunany. Xap oup XHCoO-(haKTypaia TaKIUM THIIran XUIMATIAPHUHT TYIUK KalleHZaph
OHH yuyn ymymuii MHKAOPH KypcaTuianm.

3.9.1. Arap AGouent 10 (Y1) Mm kynu MoGaitnmma Onepatop ToMoOHHIAH TakmIM 9THIITaH  XHCcob-thaktypa GVitnua ¥3
IBTHPO3NIAPHHY E3Ma EKM ICKTPOH 1HAKIA TAKLIM arMaca, yuiGy xusmar Typu 6yinua xucob-axrypa xabyn kumnran pa XH3Marjap
Ternunu rapsnia kypearunran 1e6 xucoGnanan. AGOHeHTHUHIT IbTHPO3JAPH ACOCIAHTHPHIITAH TAKIMpA, Onepatop kelHHIM KaneHaps
OMHIA TAKIMM STHRandran XM3MATIAp YUyH T¥n0B TanabHomackia (xucobuna, XHucoG-(axrypana) Teruiuim TY3aTHIIIADHK amara
OUIMPAJIA.

3.10. Odepranunr 6.15-kuumic Oananna Genrunanran Taprudaa, ASonenrnunr [llaxcuii (anexrpon) X1eod pakaMUHHHI Ganatcy
canduit Gynranuaa 1 (6up) kamenpapn oiinam ommaran Mynnarra AGOHeHTHHHT kadonar xatum acocuma Oneparop ToMOHKaaH
Abouentra xusmarnapnan (ofitananuu umKoHusTH OepHIHIIN MyMKHH,

4. Tomonaap AwaBodbrapauru

4.1. Tomonnap Odiepranunr 8-monnacura sa yingy [aprronmara mysodimk Genrunanran MaKOYPUATIAPHH GarkapMaraHamru
yuyn Vaexucron PecnyGmikacu konyn AysoraTiapuia xamaa Odeprana Hasapaa Tyriiran TapTnba Ba MUK0paapaa xKapobrap 6¥nanu
(Tomonnapra nuctaran KABOOrapIUKHHHT YeK/IaHHIL Xoaariapy GyHnan Mycracho).

5. Husosapuu xan kunnm TAPTHOH
5.1. TomounapHuur yuiby Ulaprromann Sascapii Guman Borauk Macananap 6yiinua Gapua Hu3onapu Ba KEJIMLIMOBYHIIHKIaPH
Odeprannnr 1 1-momtacu Tanabnapu acocnna Videkucron Pecriy6iukacu KOIYHUMINrura MyBo(Kk Xamaa HH301apHH Cy/raqa XaJi 3THLL
TapTHOMra pHOSL KHIMHIaH xom1a ¥3apo KeMIIyB OpKami Xan Kuinuan

5.2. Tomounap ypracuaa 1osara kenran HH30 Ba KEJIMIIMOBYHIAUKIAPHH Y3apo KCIMIIYB OPKa/IM XAl STHIIHMHT MMKOHH
G¥nmaran rakaupna, uusonap VaGekncron PeciiyGnmkacn kownyn Xysorarnapura mysouk TolkeHt TYMaHIapapo MKTHCOAMH Ccyauaa
KYpHO ankmnanu.

6. Anoxuaa wapraap

6.1. Tomonnap maskyp Llapraomanunr aman xummu JlaBpuaa ¥3 Xykykjiapu Ba MaxOypustiaapu Gunan Gormmk paBHIiia
Vs6exncron Pecnbaukacuuunr koppynuusra KapUIH KypalMuIng TapTHGra coulyBus KomyH XYACKATIAPH HOPMANAPHHH GY3HIIM MYMKUH
Gyaran xap kaunaii vopaiap Kypmaciuknapn xu XATTH-XAPAKATIAPHH CONMP ITMACIMKIADH [03acHaaN MKOYPUITIAPHHY  KaThuil
ILTHPO Tran xonaa, Y3apo NAMKOPIMK MAGHHSITHHH IOKOPH 1apaskaia TabMUHIAl B2 KOPPYMIMS X0JaT/apHra MypOCacHs KypaHi
qopanapuHu Kypaju.

6.2. Maskyp llaprHoManunr aman KHIMMIL 1aspria ToMOHIapHUHT uposack Ba (aonusitnapura Gornmx O¥amaran xap kaumaii
XoJaTiapaa Ba Xoaucanapaa (eHru O¥nmaiiguran Ky4nap/dope-makop Xonaraapu) Odgepranunr 10-voxnacy KouJanapura aman
KUITHHALH,

6.3. ABonenrnunr E3Ma/5eKTPOH LIAKAAA TAKIUM ITHIranN ﬁpM33/3LTH]:)O3HOME]/]JJHKOET/TaKJIP}(]J KYPHHULIMIArH My poskaaTy
k¥ Onnan 30 (Yrru3) kyn sasomina KYpUG UMKMNA/M B Termim wakima sxapos Oepunann. Byuna Myposxaariu KYpub unkmi yuyn 15
(¥u Gewr) kyuman OPTHK MyLnaT tanad srunca, AGoHeHT (Mypomaar myannugu) Oneparop Tomonuzau Oy xakza makGypuit paBsuiIa
xabapiop kuimnnau.

7. Slkynui Kouaanap

7.1. Y6y Wlaprromannur Gapuya mMyxum waprnapn Odeprara mysoduk Genrunanaum, Ywby Ilapruomana &xu Odeprana
Hasapia ryruavaran Xomtapaa Tomonnap V3Gexucron PeenyGniicacu konyn XYHOKATIAPUra aMalT KHIanu.

12 Yuby  Ilaprioma Tomonnap  Vpracuma MM30NaHran  maiitaan - Gownad, Kydra  kupamm  Ba  2022iima
31 mexabpra kazap aman kunaiu. Arap. Hlapruomanunr Genrmianran aMaJl KHIMLL MYJUIATH TYraraHuaaH cyur, Tomonnap (Grojuker
rawkuiorn 6Yaran AGonenrra Tat6ui ITHAMANIH) ¥3 WapTiapuim DarkapHILIM 1aBOM oTTHpca Ba TomoHnapHunr xey Gupu yrunr Gexop
KWIHHHIIMHK 3BJI0H KMAMAaran Gynca, llaprhoma Xap OMp keHuHry finnra y3alTHpHIanH.

7.2.1. BromxeT TamkHnoTH G6¥aran Adonenr yuyH yuby Llapraoma sakonariu JaBnar oprauiapuaa pyHxarra onuHran
KyHIaH Sownad kyura kupaau sa 2022 i 31 nexabpra Kaziap amasn Kuaiu.,

7.2.2. AGouent Tomonnnan ywby Hlapruomanunr umzonanumy - Odbepra akuentiun (AGonenrhunr Odepra waprnapumu
KAOYN KWITaHIMrK Xakuaary KaBoGuHM) GunMpan,

7.3. Yuby Ulaprioma, Ly Aymnanan, Oueparoprunr pacnuii BeG-caliruaa ybion kuaunrar Odepra, wiosa sa K¥lumuanap
(arap mamsicy G nca) lapruoma npeamern ozacuan Oncparop Ba AGouenr Ypracuna vymux Ulapraomanm tamge STaIH,

7.4. Tomounapnur MAH3HIIAPK Ba Gallk pexBusTIApH, YMAPHHUNT TabCHE XysoKaTIapy (Mym0papH) ¥3raprau Takuupaa, ury
KYMABAAH TAWKHAHA-XYKYKHH  LAKITMHH HE yarapuum ga Gomka yarapuuuap pyii Gepran Takaupia [apraoma 3 Kyuuaa Konasm.
Tomounap Gyuaii yarapuinap amanra OMpHAran Kkyiiaan Goumad, 10 (¥u) wamenpaps KYH Humia Gup-Oupiapunu XabapJiop
KWJHLLIAPH 1apr,

7.5. Yy [apraomara yaraprupuiimnap sa KYLIRMYanap kipuriirana (arap yiap &ma pasuua pacvukiawrtupunran 6§nca)
Ba ymby Xapakarnap T OMOHIAPHAUHE BAKOJATIN LIANC/IAPH TOMOHMIAN HM30nanran Xamzaa Tomoxmapnuur MyXpiapu (Mamxicyn Gyiran
TakInpaa) Guaan TacaHKIaHran Oy nca. xakukuit xucodnanan,

7.6. Yuiby Llaprroma nasnar THmMna, 2 (MKKK) Hyexana PACMMHANALITHPUATAH 6YTHG, OHp XuT FOpUMHK Kyura ora g xap oup
Tomon yuyu Gurra nyexanan Sepuiagy.

8. Tomonnapuunr MaH3HLTADH Ba 6aHk PeRBU3MTAADHU:
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IMoaxiounts / Yaam:

Ipunemense k fdoroaopy
HEt OKE3EHHE YCAYT TCACKOMMY IR

1. Yeayrn ceru nepesaun aanneix / Ma’lumotlarni uzatish tarmog’i xizmati

Foydalanilayotgan uskuna

Texnoaorus / Texnologivalari ADSLE YDSLE FTTBEl GPON[
Onopuiii womep Tenedonn /

Telefon tavanch ragami

Henoabsyesoe oGopyaosanse / MODEM[E] STB [ HApyroe

Cobersennoe obopyaonanue / Shaxsiy uskuna [

Yeayru /Xizmatlar

Internet[7] PTv VolP [0 VPN

Tapudmntit nans / Taril rejasi

2. Yeayrn mobunsuoii epssn /

Mobil aloga xizmatlari

AbounenTernii womep { Abonent ragami

Tapudrerit nasu / Tavif vejasi

Hua:”c”fi SIM waprer / SIM karta ragami

Henoassyesoe obopyaosanme /
Foydalanilavotgan uskuna

SiM kapralkarta [ RUIM kapra/karta [

Adeoeryn w MIT/ Shaharlarare qo'ngliroglar [

Omuaanuc/yaepmanne / Kutish/ushiab turish [

Aoeryn w MH / Xalgaro go’ngiroglar [

Craymba KopoTkux coodwennii(SMS) /
Qisga xabarlar xizmati [

MMepeanpecaunn / Qo'ng'iroqlarni boshga
ragamga yo'naltivish [

MoGuasnwit wirrepuer / Mobil internet xizmati [

Koudepenuennin srisosn / Konferens-aloga [J

Oupeaennreéns womepa / Ragamni aniglash xizmati ]

3. Yeayru reaedonun / Telefoniya xizmatlari

[lepetiens a60HEHTCRUX HOMEPOB BLIACACHHBIX
abanenTty / Abonentga ajratilgan abonent
ragamlari ro’yhati

W/
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Jonoanureasnbie Buavt obcaymusaniy (1RO /
Qo’shimcha xizmatiar ro’vhati

Henoaviyemor ofopynosanse /
Foydalanilayotgan uskuna

Teaedouuii annapar / Telefon apparatis]
Daxc / Faks{:]
[lepconanbhbiit koMnsiorep / Shaxsiy komp'yuter(]

()Gmymn;mme ao:/ Xizmat ko'rsatish:

Owroneunoro yerpoiiersa / Abonent qurilmasigacha [
3xanns / Binogachaft]
Benomcreennol ATC / ATC | dorasigacha [3]

ITpssinie nposoan / To’g'ri simli aloga

Koauuecrao / Migdori Homepa / Ragamlar

Coeamnrresuusre msnss / Ulanadigan liniyalar

Koauvecrso / Migdori

Hanpasaenue / Yo'nalishi

- Kvanuecrso napuasessnnix yerpoiiers /

_Paraliel uskunglar migdori

Mporssénocts aboHen TeoiT AN (kM)
Abonent liniyasining uzunligi (km)

4. Yeayrn Jdara-uenrp / Ma'lu

mot-markazi xizmatlari

Yeayrn ! Xizmatlar

Xoctuur [ Hosting [ Konokediuy / Kolokeyshn xizmati[s]
Buaeonataioneune / Videokuzatuv [ Apyroe

Fapudmait naaw f Tarif rejasi

Abouent / Abonent
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