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aKrIuflAopnuK KOMI|aHItCCU (reftumu lputuap.ua-Kounanur) HOMI,IAAH

202I frutr 30.12 qaru J\t 27-01-14/6014 -co*t r{rrronqnoMa
K.Taxenos (refiurrrra lprarnap.ua - Oneparop) 6r.rp rouorqau a
plixarra oJrnurauJrlir rfrpucIagarlr rytsoxnoM4 urnonwronra) i]cocuAa ([aonu.rr
(refiunrut ypl4HnapAa - A6ouem) [KK[r{qr4 ToMoruliln (xefonrm fpnuap.qa Or.rpranraxga - Touou:rap) XIEMaTnapr4
xlpcarrnrruu Eliulrra qlfiu.aaru.nap xarqaa A6onerr ruagrHoMacunu (refirannr fpr,nuapAa- Illaprrorr.ra) rysglurap:

l. lllaprnoua rpeAMerrr
l.l. A6ouerr Jur6y Illap,mouauu nr:oaa6:
- Oneparoprmrr WWW.UZTELECOM.VI pacMlrfi se6-caftu44a euon $,rJrrfirau Vs6eKr.rc'roH Pecrry6rr,rxacu @yKaporu.rr

Ko,ueKcI4HI,IHr 367-369-v'olluaplrrla r"ryuoQra< "Vg6erreaexou" arurr4r.qopn[K KoMnar{r4.rrcr4Hr4Hr reJreKoMMyHr.rKarryu xr.BMa.TJraprlHr4

xlpcarran rirpucaaa a6onerrr [agruoMacxHn rpl,fiflra pacurair otrnaasltr1 raxnztpu 6]man Oruuaaui olpepracu (refir,rnru ypr.runapAa -
OQepa) uraprnapl4 6unan tlm4 rarumun6 qtlKKauitr{fl+il.r rac,ru.rxna5, yu6y OQepa uraprJrapr,r acocnAa Oueparop 6unan
TeJreKoMMyHrrKarlrur xa3MarJrapu t$pcarulrvmu rirpucula uapruoMa ry3a,utr;

- Oneparop roMogrulaH rfpca, rnaAlran xr,BMarnap yrys A6osern .qacr.na6rr anauc rlnoaranr,r aManra orrruprilrru ra r]lon
QarcrurrrrTac,III4KJIoBqI4TerI4IlIJII4NrorMqs[fX},{oKaTHI4olnrruoneparopo(pepracrarrIrHrIIIapTnapI4uIac}scr:Ka6yl$llurnu(aemu)
xr,rco6lasaau.

1.2. Tovonlrap Oipepranuur 2-uolu;acula xlpcaryrmau MaKcaAnapAa yur6y lUaprnoMar*r r,rM3oJraraq%aq cfnr, Oneparop
A6onerrrra uAematbraxaurz.s pa(aMI,IHLI 6epatra. I4aerru(lnxaurzlr paKaMr4 6epumanuaan clnq A6onerrr, Oneparop roMoHr{AaH ra(AnM
3TI,1JI44I4raH xr43Marnap pfft)taru 4ottpacuAalz rarrJroBrrIaH xenu6 qu(ra6,.4acrna6xr.r arauc rlaoerauu aMturra orxr4pr4rur,r MF{KI4H.

1.3.Xugrraa, rlpcarnur uraprJlapfi OQeprar*rm 3-lrogacura belrurauras acocJrapAa sa A6onen:r roMoul4Aitn rauJraurau
xl43Mar rlpu lavga yru6y rursMarul4 Ta(AItM 3Trlln fr''r{ TexHr4K r{MKour,urrJrap MaBxyrn[rqAau xelu6 .rn44au x,olga 6emunauagu.

2. Tonon.napxnHr xyKyK ra max6ypuar.lapu
2.l.Oneparop yu6y lllapnroMaur.r r.rM3oJraraH BaKrAaH 6ourna6, OilepTanznr 4-uogaacuaa 6elrularan xyKyK Ba

ua:r6yprlarlrapra era 6llaAra.
2.2. A6olr,e:rn yru6y lllaprrroMarrli I4M3oJIaraH BaKr.4aH 6olrna6, Otpepranranr 5-uo.q4acuga 6elrralauran Xy(y( Ba

vax6ypr.r-ruapra era 6!:ra,au.
2.3. Touonnap yur6y lllapruoMa aMaJI KI4nuIIr aaBpr4A4 !s xy(yK na r'aaxOypramnapr4m Kar:rlrft puor srr4irr4rrrr{Hr4 ralMr,rHJraru

ro3acr4laH 3apyp qopallapHr{ aMaJrfa oIIIlrpaAr4nap.

3. X,lrco6-rlrro6 na rf.nouap rap-ru6u
3.l. Masryp lllaprnoua 6lirwa Otpepranzrr 6-lroAAaclra uyeo$uti, xn3Marnap (lro6ran ar.roKa xr43Marr4 6yraan lrycracuo)

nlpcarumanraan xefinn rlnoBHr4 aMama omupun (Postpaid) rr,rsuvr,r urapuapi'r rar6r4( 3rr4Jrarr4.

3.2. Tapr.rQrap A6onenr 6unan IllaprnoMa ryiunraqa na Oueparop xr,BMarnapruan Qo{qanaurur xapa€uaga A6onern 6unan
x,aco6-rrrro6:rapwur aNraJrra oIm,IpI4Iu ytyH Max6lpr,nlgnp. Xr,r:ruarnap yuyr 6apva rapr,r(pnap uutnndr Baror4[a Kypcarrrralr4 na ylr6y
Lllapruoua rysraman saKrra 6eJrrr4JraHruu 6apva corurKrap va ill'rnttunapuu ls urtmra orragu.

3.3. Xusr'tar,nap4an tfoftga,ranrru y{yH A6onenr rlnonu 6upwv:ru oft1a yru6y Illaprnorrra r}Br.urau car{a,{aH 6oruna6 3 (yv)
6aHx xynu uo6afinrla av.arra otnvrpvraavr.

3.3.1.I,Im 6op yaannrnla A6onenr rlnonu 100 ( 6up ror) Qorar MrzK{opr4la olArxrAan rynaHaur. rasua6xra aBaHc rjinoBr.r
oJrIr4H,qaH rllon 6!finua ra,ra6sona (xuco6) acocvra xavaa yu6y LllaprHouanuur ren4rrrJrn r.tJroBacr.rla (A6ouem'rouoHr4Aax raHJraHrarr
xr,BMar ryplr 6!hwa) xlpcarulrau Mr4K4opra MyBotpux xap 6up raalanrau xlr3Mar r)?r{ yr{yH anox}ua a\ra.qra ouupalrrrurrd Myr\.rKgH.

3.4. Ercqxer rarxnuJroru 6i.nrau A6oneur y.ryn lllapruoMaHlrHr pryrr,rui cyr{Macr{ ym6y IllaprnoMarrlrHr renfirrJm
unonacrra (A6oHeIrr roMoHr4raH TarrJraHraH xlrsMar r)?rr 6liavua) uyaorpr.rx rlpcaruman xrasMarnap xaxvr 6ra,rau 6etrcuna:n4u.

lllaprHorvraHuHr yruyrvlufi cyMMacU (ffiCHu Xucoora onraH xoJrla)
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3.4.1. Marryp Illapruouanunr yuyrrrrafi cyMMacr{ ouru6 xsrras ra(Ar{pA4 cylrua Tovou:rap I,IM3OJIAHIAH

Kluunava xenNlryr/ra44au eraman xuco6-Qarrypa acoc4Aa rflana.ul.
3.5. A6oserr )ru6y Illapruonaara acocaH eKr.r Oepnuran rurcoGtparrypa acocr4{a xap o{aa Oueparop roMou}utiu ryrco6-rparrypa

6eplrman KyrutaH 6ourna6 3 (yv) 6aun r(yHr mu,{a yr6y Illagruorraa4a rfpcaraman Oueparoprunr Illaxcr.rfi (enerrpon) rurco6
pa(aMr.Ira rryn ua6naunpuum !.rxa:nlr irltru 6wnu Oueparop rouoHr,IAaH Ki?carrurrau xrcMarnap xaruanr rfirafi4r.

3.6. Arap A6oneursunr lllaxcrft (srerrpou) xnco6 paxaunaa xn3Mdrnap rlpcarmr yqp eraprrlr va6:rar 6irnraca €xr ua.aryp
IllaprnouaHunr 3.5-6ananaa xfpcarr.rnran My/.Jia'r!,a xap ofinrfi xlrco6-Qarrypa 6lirwn rlnor ava:ra orrMprta\ramH 6!nc4 Oneparop
yur6y Illapruoua 6lhvwa xusMarnap rlpcarnlnluua rixrarnlu MWKHH.

3.7. Oneparop roMoHr-14aH ynaHfaH Ba raKAr.rM 3TaJrfaH xr.BN{arnapaaH A6oHerrr ro\rorrr4laH tpofila:rauu-rvacrlrru, A6ouerrra
yur6y xrasuar:rap yryu rlrouapHra iuirJrfa orxr4pMacrlrnra acoc 6!na om'.rafiru.r.

3.7.l.Arap A6onern Oneparop xr.r3Marfiaplrrau (bofiaa,'ranlulnr4 BaKrriHqa ryxrdnmil,L rynrrrnexi, xr4co6or AaBpr4
(ranenaapr oftn) yryn r4cra.rrMaraH rllouapnuur oJr,AriHr.r oJrurrrHu ucraca" A6onerr prco6m ofiuHnsr l-ryuu4an oJrar{H xr43MarJrapH}i

rxru€puft panunrqa OroxrapoBKa Kr4Jrr4rrr fryH aprca rorrrrr4pr4rnr4 repar. EnorrpoBKa Kr,rruiln taptu6u OQepra 4ouaanapn 6r.oran mprubra
coirr4Ha4u.

3.8. Oneparop.uan 6onycnap xfpr.truurraa peKnaMa aKrrl{tnapl4 noupacvaa A6ouemra raKAI{M.3TI4JIraH 6ap.ra ua6rarnap Saxar
Oneparop xr43MarJrapr4 yryu rlranuuu M)'I\{KHH Ba IllaprHoMa 6exop 4lalunranAa A6onerrra rryn uurKJrr4Aa ryn?ufi',taEqrl eKr.r

Kafirapurvafiru.
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3.9. Oneparcp roMoHrulaH raMI,IM 3rHJIraH xr43Marnap, Illapruolrara rycoQux xap 6up xr43Mar rypx f{yg
pacMnfinarurl,Ipl4Jla4l,rraH 4.tco6-Qarrypa 6unan €uura4rl. {ap 6up rycoGQarrypa{a ra&ud\{ gTu;rftra xu3MarJrapHrjrrr r}nrax rar.
ofri.r yryr yMryr{fi Mur(Aopr.r x}pcarr,r:raar.

3.9.1. Arap A6onenr 10 (in) ulrr KyHIt uo6aftnr.ua Oneparop roMoHruraH rarcqltM 3ruJrraH xuco6-r[arrypa 6]fiur
36TI'Ipo3JIapI4Hu esN,ra €Ka sneKrpoH IIraKnIa raKAriM 3rMacA y'ru6y xlrauar rypu 6!ftwa xHco6-OaKr)?a (a6yn ru.rJr[HraH Ba xr{3Ma1
Teil{IUJII{ raps,qa x}pcarulrran Ae6 Xllco6latra,{u. A6onemrunr Srrr4po3Jrap[ acocnar{Tr.rpr.tJrfttH TaKArrpA4 Oneparop reftulrra KaJreHAa
ofisra rar(Autr.t 3rl{ra{[rau xr.BMarnap yryn rinon Taaa6nonaacr4Aa (xr.rco6aa4 xrco6-r[anypara) Teil.rr.unu ry3arr{rrrJrapHr,r aMa.111

orur4paau.

3.10. OQepaurm 6.15-rrz.rl{K 6ar'lula 6emulraman raprulla. A6onemnr.un IIIaxcraI (snerrpou) xr4co6 paKaMriHragf $anaHcu
carr6uit 6llrauraga f (6np) KaneHAapb ofigan ounrarau MyAAarra AdonemHunr xa{onar xarr4 acocr{Aa Oueparop roMoHr4rag
A6onemra xugMa.TJrap/lzu Qofiaananuur aMKoHturrr,r 6epurmur.r M)'trlKr.rH.

4. Tonron.nap xano6rap,nuru

- 4.1. Tououlap O<[epranlnrr 8-uo44acura ra ylr6y Illaprnovrara uy,eorpnx 6elralauran uax6ypraruapun 6axaplraranura
yryu Vs6exracron Pecrry6nuracr4 (oFr,'H xyx)Karnapqa xaMga OQepraAa Ha3apAa rlrnrnan raprr.r6.qa Ba MrzqopnapAa xaro6rap 6lmau
(Touonnapra nNc6ararr xaso6rapJrr4KHrrHr qeKJraHrilrr xoJrar tapu 6ylr9Lalr. uyc"rauro).

5. Huto,napnn xaJr KuJruu'rapru6u
5. L Torraouapuum yru6y IIIaprHoMaHI4 6axaprEur 6unan 6ornu4 lracaJranap lfinta 6apuanr.r3oJrapr4 Ba KeJrr{rrrMoBrrtrIrr4xnap1l
Ot[epranaur 1l-lro44acIl rana6napu acocraga Vs6er<ncron Pecny6rrzKacn (ouyHrrnrlrlrra uynoQru< xaMAa Hr3onapHrd cyAfaqa xaJr 3Tr4xr
"raptu6urapuor (ralrrarriur xor4a y3apo Keil{uryB op(zur.r XaJr Krllrtt:naptr4

5.2. Touonnap Fpracaaa lo3ara Kerrzu{ Hl,tso Ba KeJrlrrxMoBtrnJrr4KnapHr4 }:apo nenuurlu opKa:rr,r xan STrirupr4Hr rrMKoHr4
6lruaran raK.tI[pA4 HI'I3oJIap V:6exrac'ron Pecny6rrzraclr (onyH xyxxarnapr.rra vyno0zx Tourrenr rwaHnapapo uKrj4coAui cyrvaa
rlpu6 .rr.rxralalu.

6. Aloxltaa uraprnap
6.l. Torr.rounap Ma3Kyp lllapruolaanmr aMaJI ryullilrr AaBpr4Aa !e ryrqyruapu ra uax6ypllflrnapu 6unan 6ornu( paBr[xAa

Vs6erumoH Pecu6lpmacusr,{Hf Kopp)fIlurlm (aprrli (yparrrr4rnHr,r rapra6ra co.lryBqu (oHyH x}cxarnapr.r HopManaprHu 6ysnurruyurnr
6lnrau x,ap (aH'4aft qopanap xfprr.raclur.napu €rra xarrlr-lapararnapHr4 coAup srMacnr,rKnapr4 ro3acr4JlaH r'raN6ypr4ar.irapw*t xartwir
srrupoip 3rraH Xonua loapo larr.tropJrlrK Ma[aur.rrrlrHr4 ro(opr4 .rlapaJKa,4a rabMr,tHJriur Ba Koppyurur Xonarnaprra lvr]?oczrcr43 Kyparrrurtr
qopaJrapr.rHr.r Kypa,[fi .

6.2. Ma:ryp lllaprHouaHIaur aMiul Klrrrur AaBpLrAa Torraou:rapHunr r{poAacr4 Ba Oaonu{Tnapma ooilrlrK 6]inrarau Xap (aHAaft
XoilarJrapAa Ba XoAl,Icanap.4a (emra6 6lrMafiguraH ryrnap/{opc-rrroKop Xonarnapu) O{eprauram l0-rr.ro44acq (onlirrrapnra aMan
ru1flrrHaqu.

6.3. A6ouerrrnr'rnr 0rua./s:rerrpoH IITaKJIAa raMnM 3Tr4JrraH aprasa,/erruposnoN{a/ur}mosr/raxnr,rQ x}pr.ruruu.rAarr{ N{ypoxaarr.r
rfulr 6ranan 30 (!rm:) KyH AaBoMnra rYpn6 quxluaanBarerurlrr4lrar4qa xano6 6epul4alr. Fyuaa lrypoxaarr*r x!p1r6 -r1,1Krfl11 )"ryH l5(!u 6eu) KyHrtu oprl,I( MyAAar rana6 srutrc4 A6onerr (uypoNaar uya:rnlrQu) Oneparop roMoHr.rAarr 6y xa4aa uax6ypuft pan'trnra
xa6ap.Uop Kr{Jrr,rHa.{r4.

7. flrcyuuir KonAalrap
7.1. Vru6y lllaprnolraunur 6ap1a MID(r.il uaprnapr.r O(peprara uyno(!r.r4 6emulana[u. yur6y lllapnouaga €rr OQepraaa

Ha:iapAaryTanMilraH XoJInap,Ua Touoruap Yg6eru'rcrou Pecrry6nvracrz KorryH xy)roKarflapum aMuu (prrra4r4.

7.2.Yrt6y Illaprnorraa Touonnap ypracu/la uM3orragfaH nafi.rAan 6ouura6, Ky{ra Kr.rpa4r.r Ba 2022 itust
31 geKa6pra (4qap aMaJI MJTaALI. Arap, lllaprnoMaHarrr 6emunanras aMaJr (r4Jrrilu Myqaru ryraraurzraH clnq Torr,roulap (S1qAXgI
rarurunoru 6Yman A6onemra rar6raK srlrnlrafau) !s trapuapnnu 6axap:tuu TaBoM 3Trr4pca Ba Touoruapnnrr x,eu 6npr.r ynr.rm 6exop
Kr4Jrr.rHr{rxr.{Hr,r 36JroH Kr.trMafaH 6}lc4 lllapruoMa Xap 6up rceirrrru ilunayzailrupunapu.

7.2.1.Eroaxer raIuKLIJIorn 6i.nraH A6ouenr )'qyH )'Ix6y lUaprnoua BaKoJrarJrr.r,qalJrar opraHilapvra pfio<arra oJrr4HraH
KyHIaH 6ourna6 Kflra Kr,rpaAr4 sa2022 fiu.n 3l aera6pra (aAap aMarr Kr4na.4r{.

7.2.2.A6olaoer roMoHI4raH yrl6y lUapruoMaHvur r.rM3oJraHr.rrrrr4 - OQepra axqemr,rHr4 (A6onenrnznr OQepra uaprnapprHg
4a6yl 4unraunuil4 xa(t4Iarr4 Nano6ranr,r) 1unlup*u.

7.3.Yt:t6y lllaprHorr,r4 IIry xwiraAaH, OneparopnNm pacrrauh se6-cafirrara 3bnoH (r4Jrr4rrran OQepr4 IrJroBa Ba x$urunvanap
(arap MaBxyA 6!aca) IllapruoMa npeAMerLI lo3acr4AaH Oueparop na A6onerrr lpracuga r!:rax lllapruoMaHr,r rarrrKnJr srqqr4.

7.4. Tor',rounapul,IHr MaH3rrJIJIapv na 6aur peKBr,r3lrrJrapr4, ynapHnur rulBcr4c xy)roKarnapn (rtaym4opnaplr) lsrapran ra(Ar,rpr4 lrry
xWiIaAarI TantruanvIfi-xy(y(ufi ruarnurrytur y3rapnxu sa 6oru(a fsrapr.ruraap pln 6eprau raMlrpAa Illapruoua Vs KfrraAa ttonalr.r.
Tovon:rap 6ynaafi lraprallnap aMaJIra olulrpl4JlraH Kyrr.rtaH 6oruira6, 10 (in) KaJreHAapb KyH lrrrrua 6up-6upmpuvu xa6apaop
Kr4nr4rxnapr4 ruapT.

7.5. Yut6y IlJapruotrara !3raprlrplrlnJrap ra xlunlr.ra"rap Klrpr.rrr.imaqra (arap y;rap €erraa pauunrra pacunfilarurnprairrau 6!nca)
na yur6y XapaKarJlap Tououlapuuur BaKoJIaTJM IuaxcJrapr4 roMolrr.rAarr aM3oJraHraH XalrIa TouoruapHr4rrr Myxpnap[ (rraaexya 6]man
m44rpaa) 6ulan racAra(nanran 6!lc4 Xa4r.rKr.Tfi Xr4co6naHaAr4.

7.6.Yn6y Illapruoua Aaanar rvtrrr4u 2 (uxt<tr) IrycxaAa pacnazfirarrnupr4Jrrau 6!tru6, 6up xriJr ropultnK rqrrfa gra na xap 6rp
Torvron yryn 6r.rra nycxagan 6epwr4u.
8. Tonrou.lapnrrHr MaH3r{JrJrapu na 6anrc peKBu3r.trJraplr:
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