JO01'OBOP 22K-133

Ha OKa3aHue YCJayr IJIaTHOIo TeJieBHACHHUSI € l’OpH}lM‘leCKHMH JIMUAMH
—

r. TamkeHT 0-5 67( ﬂ'a&z L

000 «UZDIGITAL TV», umenyemoe B nanpHeiiem «IIpoBaiinep», B j1Le NEPBOro 3aMeCTUTEIsS TEHEPAIbHOTO AUPEKTOpa
Xamxaepa @. A., nelictyrouiero na ocHosanuu Jlopepennoctu Nel14/22 ot 20.12.2021r. u JInuensun AAN0005595 ot 03.06.2015
rojia, BblIaHHOH MUHKUCTEPCTBOM 10 Pa3sBUTUIO HH(OPMALMOHHBIX TeXHONOTHI 1 KOMMYHHUKaluMii Pecry6iuky Y30eKnucTaH, ¢ ONHOH
cTopoHbl ¥ ["0cy1apcTBEHHBIN UEHTP nepcoHanyzauy npu Ka6.Mun.PY3, umenyemoe B aanbHeiimem « AGOHEHTY, B JIHLE

g L } ! w a /7 ) 0 ”
QUPLlz 10 PG Y oy yaeeket & .. .., IeliCTBYIOLIEr0 Ha OCHOBaHNU _//OAOHY S , C IPYTOii CTOPOHBI,
niefiyembie B nanbheiimem «CTopoHb», 3akmioumin HacToALMit JIOrOBOp 0 HHKECIENYIOLIEM.

1. OCHOBHBIE IOHATHS W TEPMUWHDBI

1.1.  Iposaiizep - OO0 «UZDIGITAL TVy, ropuanyeckoe JMLO, OKasblBalollee Ycayrd UM(POBOr0O Ha3eMHOrO TEJEBMACHHS Ha
KOMMEpUYECKOM OCHOBE 4epe3 ceTb ornepartopa LU(PPOBOrO TENEBUAEHHS.

1.2.  Adomenr - IOpuanueckoe JMLO, 3akiioyuBliee Hacrosumi Jlorosop c¢ Ilpopaiinepom, omnaTupuiee YCayrd W IOJy4YHBLIEE
[PaBoO MOJIb30BATLCS Y CIyraMu Ha yCJIOBMsIX, YCTAHOBJIEHHBIX HacTosAumm Jlorosopom. '

1.3.  DVB-T - crangapt s¢upHoro Hazemuoro uudposoro seuianus (DigitalVideoBroadcastingTerrestrial).

1.4.  AGonentTckoe 0060pyAoBaHMe - COBOKYIHOCTb TEXHMYECKHX YCTPOWCTB, YCTAHABJIMBAEMbIX Yy AOOHEHTa, [MO3BOJISIOLINX
nob3oBatbes Yemyramu [lpoBaiiiepa, COOTBETCTBYIOLIMX TEXHMYECKUM TPEOOBAHMAM, a TaKKe TPEOOBAHMAM CHCTEMBI YCJIOBHOTO
nocryna Ilpoaiinepa. AGoHeHTCKoe 00OpyaoBaHue mMpuoOperaercsi AGOHEHTOM, SBIISETCS €ro COOCTBEHHOCTBIO M JIOJKHO ObITh
HaieKaKuM 00pa3oM yCTaHOBJIEHO. B coctaB AGOHEHTCKOro 000pyaOBaHMs BXOMAT:

1.4.1. Pacxoanble mMaTepuaibl - KoakcuasbHblil kabeab RG-6 (75 Om), wrekep, kKoHHekTop, anTeHHa [IMB nnanasona;

1.4.2. Set-Top-Box(STB) - TeseBU3HOHHBIH NPUEMHUK (IIPUCTABKa), YCTPONCTBO, MPUHMMAIOLIEE CHMTHA LUM(PPOBOrO TENEBUACHHMS
U JICKOAUPYIOLIEE €ro;

1.4.3. CAM-MoayJb - YCTPOHCTBO, HEOOXOAMMOE Ul JOCTYIa K IUIATHBIM MAaKeTaM TeJIeKaHaloB LM(pPOBOro TEIEBHACHHS Ha
TesneBu3opax co BcrpoeHHelM DVB-T Tronepom;

1.4.4. Cmapr-KapTa - 3JICKTPOHHAs KapTa, CO BCTPOCHHBIM MUKPOMPOLECCOPOM, MO3BOJIAIONIAs HHAMBHIYaNIM3UpoBaTh AOOHEHTA M
obecrieyuTb €My MpaBo JOCTyna K Yciyram.

1.5.  Yeayru - npepocrasieHue AGOHEHTY A0CTyNa K ruiaTHbIM [lakeTaM TeleKaHaJoB HA3eMHOro LM(POBOro TEJEBUACHUS Ha
JIOFOBOPHOM OCHOBE B YCTAHOBJICHHOM 3aKOHOJATEJbCTBOM MOPSJIKE.

1.6.  JlomoJHMTeAbHbIe YCJIYrH - IUIATHBIE BHABI paboT MO0 MOHTAKY, HACTpOike W oOCiIyKMBaHMIO AOOHEHTCKOro 000pyaoBaHus,
a TaKKe Jpyrue IUIaTHbIE YCJIyrW NpeaocTaBiseMble AOOHEHTY COMNIACHO yTBEPIKACHHOMY IEpeuHio M Tapudam.

1.7.  IlakeT TesieKaHAJ0B - HA0Op TejleKaHAJIOB, YCTAHOBJEHHbIH [lpoBaiinepom, BbIOpaHHBIH AGOHEHTOM, JOCTYI K KOTOPOMY
OCYLIECTBJISIETCSl HA YCJIOBUAX HacToswwero Jlorosopa.

1.8. Ioaxiouenue - yciyra, Mo3Bojistolas WHAMBHAyaln3upoBatb AOOHEHTa M oOecreuuTh eMmy MpaBo JOCTyna K Yciyram
[poBaiinepa, B Cllydyae HCIOJIB30BAHMS aO0OHEHTCKOrO 000pyAOBaHMs Ge3 KapTOYHOrO YCJOBHOrO jaoctyna (6e3 cMapT-KapThl).

1.9.  Caiit - opuumansHeiii BeG-caiir [Iposaiinepa B cetu MHTepHeT, pasMelueHHbIH o aapecy: www.uzdtv.uz, cozaepikaiiui
urdopmauuio 06 OO0 «UZDIGITAL TV» (e€ uensix, 0COOCHHOCTIX, KOHTAKTHBIX AaHHBIX, O JOrOBOPE M M3MEHEHHSIX K HEMy, €ro
ycloBusX, Tapudax u yciayrax u T.u.).

1.10. TlepcoHanbHbIil Ka0uHer - nepcoHanbHbI pasnen AGonenta Ha Caiite [Tposaiinepa, conepiawmii uHdopMaLmio o
npenocTapaseMblX AGOHEHTY YCiyrax, 3allMiieHHbIH KOH(PUAEHIHAIBHBIMU apaMeTpamMy aBTOPH3aLHMK (JIOPTHHOM M MapoJieM).
1.11. AxrTuBauusi - pusezeHre AOGOHEHTCKOro 00OpYyIOBaHMs B aKTMBHOE COCTOSHHE, INO3BOJIAIOLIEE OCYIIECTBIATH JOCTYI K
Yenyram [1posaiigepa.

1.12. JleakTuBauusi - npouecc oOpaTHbI aKTHUBALMH.

1.13. JlnueBoii cyeT - YHHKaIbHBI HOMEp, NMPUCBOCHHBI AGOHeHTy, 3anucanHblii B ACP IlpoBaiinepa, oTpaskarolluii HCTOPHIO U
TeKylllee COCTOSHME pacueTOB AGOHEHTA 3a 3aKa3aHHblE W MPEJOCTABICHHbIC Y CIIyrH, KOTOPBIH SBIACTCA MACHTH()UKALMOHHBIM
HoMmepoM - «ID» ABGoneHTa.

1.14. Cpok aeiictBusi Yeayr - oriaueHHblii AGOHEHTOM KaJICHAApHBIH TEPUOJ, HCUMCIIAEMbIH B MECsL@X, B TEUCHHE KOTOPOro
OKa3bIBAIOTCS Y CIIyTH.

1.15. 3omna mokpeiTusi (oKkazauusi yeayr) uudposoro teneBuaenusi (aanee - Teppuropust) - Tepputopus Pecny6imku
V36ekucTaH , Ha KOTOpOM oOecreunBaeTcs MpUeM TEJIEBM3MOHHOIO CHrHajd, COOTBETCTBYIOUIEr0 TEXHHUUYECKHM HOpPMaM.

1.16. Call-Center - Ciysx6a MHPOPMALMOHHON KOHCYJIbTALMOHHON M TeXHHUYeCKOM noanepxku AGonenra, info@uzdtv.uz, +99878
129 90 00.

1.17. 3oma orsercTBennocTd IlpoBaiigepa - KauecTBO [NpENOCTaBIAEMOro CMrHaja OT NPUEMHOH aHTeHHbl AGOHEHTa 10
ero abonentckoro odopynoanust  (STB/ Cam — moayib), a Takke oOOpynoBaHue, wucnosbdyemoe Ilposaiinepom i yrnpaBjieHus
Yenyramu .

1.18. 3oHa orBeTcTBeHHOCTH AOOHeHTa - AGOHEHTCKOE 00O0pyJOBaHHE, a TakKKe IepPCOHAIbHbIE HASHTH(UKALMOHHBIE NaHHbIE
(MMLEBOI CyeT, JIOTMH/MIapoJib B MEPCOHAILHOM KaOHHETe) Ha KoTopoe y AGOHEHTa €CThb NpPaBO BJAJEHHUSA W/WJIH MOJb30BAHHS.
1.19. AstomaTusupoBaHHasi  cucrema pacuyéroB (ACP) - KOMIUIEKC MPOrpaMMHBIX — CPEACTB,  [O3BOJIIIOLUMA  BECTH
ABTOMATU3UPOBAHHBIN  yuer AOOHEHTOB, COCTOSHHE HX JIMLEBBIX CYETOB, HAYMC/IEHHWE abOHEHTCKOW IUIaThl, ABTOMATH4€CKOE
yIpaBjeHue Yciyramu.
1.20. AQoHeHTCKasl ILIaTa - €KeMeCsAuHbIM Tapud 3a npenocrapisiembie Ycinyru AOonenty [Tpopaiiaepom.
1.21. TIloab3oBaTelb - IOPUIMYECKUE JIMLO, HE 3aKJIOYMBLIeE ¢ MpoBaiaepom JloroBop, INpUHMMAIOLIEE OTKpPbIThIE Teje-,
paaroKaHabl.

2. NPEIMET JOI'OBOPA



2.1. IIpoBaiinep oxasbiBaeT AOOHEHTY YCIyr MO MpeaoCTaBIEHMIO JOCTYMa K 3aKOAMPOBAHHBLIM |lakeram TenekaHanoB, a Takxke
JlonoMHUTETBbHbBIE  YCITYTH.

2.2.  AGoHeHT MpUHMMaeT Ha cebs Bech pPHUCK MpocMoTpa [lakera TesiekaHaIoOB, B TOM YHCIE BO3MOXKHOCTH COOJTIONEHHS PEIKUMOB
MpOCMOTpa, OrpaHHYEHHi 10 BO3PACTY, MCHUXHYECKOMY COCTOSHHIO M Mp., @ TAK/KE COMVIAIIAETCS C BO3MOKHBIM TMOSBICHHEM OIIMOOK,
TEXHUYECKHMX COOEB MJIM TEXHOJOTMUECKMX MepepbIBOB BeLIaHWs, BO3HUKIIMX He no BuHe [Ipomaiinepa.

3. YCJOBHUA NPEAOCTABJIEHUA YCIAYI

3.1. Ilpomaiinep mnpenoctaBnier Yciyry npd YCJIOBMM MOAKIIOYEHHS AOOHEHTa K CeTH HA3eMHOro LM(POBOrO TeIEBUICHHS
(LITB) c ucronbzoBanueM AGOHEHTCKOro 000pYAOBaHMS.

3.2.  VYcayru npenocTaBislOTCs  TOJAbKO Ha TeppUTOpPUM M TpU YCIOBUM HAIMUMs JEHEXKHBIX CpeacTB Ha Jluumesom cuery
AOoHeHTa, a Takke Mpu coOmoaeHuH AOGOHEHTOM YCJIOBHI HacTosuero Jloroopa.

4. CTOUMOCTDb M IIOPAJOK OIIVIATBI YCJIVI

4.1. llena JloroBopa QopMupyercs H3 CYyMMBbI EIMHOBPEMEHHBIX M €XKEMECSYHBIX IUIaTexel, yka3aHHbIX B paszgene 11
Hacrosiero Jloroopa u cocrasiser 828 000,00 cym (BocembcoT aBamuaTh BoceMb Thicsd cyM 00 THHMH) U MOXKET ObITh M3MEHEHa
B 3aBMCHMOCTH OT BBIOpaHHBIX AGOHeHTOM [lakeToB TenekaHaaoB, JIOTMOMHMTENBHBIX YCIAyr M PacXOAHBIX MATEpHaOB, HYTO
otopmiitercs  JIOMOMHUTENBHBIM  COTJIALIEHHEM, CcYeT-(aKTypoil W/MIM aKTOM BBIMOJHEHHBIX PaboT, ABIAIOMIMXCA HEOTHEMJIEMOI
4acThlo Hactosuero Jlorosopa.

4.2.  CropoHbl cornacoanu, urto [IpoBaiimep mnpenocrasiaser Yciayrd, JlonmosHUTENbHbIE YCIyrH, PacXoaHele Marepuasbl 10
YTBEPXKICHHBIM TepeuHsaM M tapudam. JleiicTByromme Tapudsl ykazansl B oducax w/mnu Ha Caiite [Tpopaitnepa.

4.3. Tapupsr Ha Ycayry U JIOMOJSHUTENBbHBIE YCIYrM MOTYT OBITh W3MeHeHbl [IpoBaiiiepoM B OJHOCTOPOHHEM MOpPANKE C
o0s3aTe/IbHBIM  yBeIOMJIEHHEM AOOHEHTa B COOTBETCTBMM ¢ 1.4.13 Hacrosero Jlorosopa.

4.4.  AbGoHeHTcKOoe 00OpYHOBaHHME MEPEXOAUT B COOCTBEHHOCTH AOGOHEHTa C MOMEHTa MOIMUCAHMS HAKIAAHOH cueT-(akTypel M
aKkTa npuéma -rnepeaad.

4.5. Bce mnatexu 1o HacTosueMy J[OroBOpy OCYLIECTBISIOTCS B HaMOHAILHOW Bamote PecrnyOnmkn Y3bekucran - CYM, nytém
MEepPEeYUCIICHUST JEHEKHBIX CPEACTB Ha pacu&THbINH cuer [lpoBaiinepa ykazaHHblil B myHkre 12 Hactosuiero [lorosopa.

4.6. Ormuara mo Hacrosimiemy J[oroBopy MNpou3BOAMTCS Ha ycrmoBusx 30% mpenoruiaTel B TedeHHe 5-TH OAaHKOBCKMX JIHEH ¢
MOMeHTa noanucanus Hacrosuiero Jlorosopa. Ocrtanbhele 70% oT cymmbl JloroBopa OIuiayMBaroTCs COIVIACHO TIPEIOCTABICHHBIM
cueT-(akTypam, B TeueHHe 5-TH OAHKOBCKHMX JHEH.

4.7.  Hauucnenne AGOHEHTCKOM IUIAThl TMPOMU3BOAMTCS MOC]E MOCTYIUICHHS OEHEXKHBIX CpeAcTB Ha JIlnuesod cuer AGoHeHTa, ¢
MOMEHTA TOAKIIOYEHHUs VY CIIyT.

4.8. ExemecsuHas riata BHOCHTCA exemecsayHO 10 15-ro umcna mecsua, CAEAYIOUIEro 3a MCTEKIIMM MECSLEM, Ha OCHOBAaHUH
BhICTaBJIEHHOH [IpoBaiinepom cueT-(akTypel. IIpu 3TOM nepBoro umcia KakKAoro KajJeHIapHOro Mecsla, MPOU3BOIUTCS CHHMCAHUE
JICHEKHBIX CPEJICTB, COOTBETCTBYIOIINX I.0.11.3. Hacrosero JloroBopa 3a TeKyLIMi KaJeHAApHBIH MECHL.

4.9. B ciywae neorutathl AGoHeHTOM Ycayr [lposaitnepa cBeime 3 (TpEX) Kaje€HOApHBIX MECAUEB, MPOMU3BOAMTCS OTKIIOUEHHE
Venyr. Tlpu MOCTYIJIEHMH  [I€HEXKHBIX cpenctB Ha JluueBod cuer AGoHeHTa, Yciyra aBToMaTHuecku akrtuupyercs B ACP
[Tporaiinepa. AOOHEHTCKAas IuUlaTa CIMCHIBACTCS 3a MOJIHBIA TeKYUMH KajJeHIapHbIH MeCAll HE3aBUCHMO OT [aThl IMOCTYIUICHUS
JICHEKHBIX CPE/ICTB.

4.10. TIpu neorare A6onentoMm VYemyr [lposaiinepa, mocie OTKIOYeHHs Ycuyr, cebliiie 3 (TpEX) KaleHIapHBIX MeECSIEB (Npu
yCioBHH, 4TO Y AGOHEHTa HET 3aJ0J/DKEHHOCTH mnepen [IpoBaiinepom), B ciydyae He OMOBEIIEHMSA, MyTEM IOIA4M 3asBJICHUS B aIpec
IMposaiinepa coryacHo m.5.4.7, mis Bo3oOHOBieHus Ycmyr [lpoBaiimepa AGOHEHT MPOM3BOAMT OMIATy 3a AKTHBALMIO YCIyrH T0
Tapudam, AECTBYIONMM Ha 1eHb AKTHBALMM YCIyrd M eKeMecsdHylo mary. [Ipu oTom AGOHEHTCKas ruiaTa CIMCHIBACTCS C JAThl
AKTHBALUK Y CITYTH.

4.11. AGOHEHT MOKET MOMyYHTh HMH(OPMALMIO O JEHEXKHBIX CPENCTBAX, HWMEIOMMXCs Ha ero Jluuesom cuere, B oducax
[Tposaiinepa, uepe3 Call-Center w/unu [TepcoHaIbHbII KaOHHET.

4.12. CroumocTh JIOMONHUTENBHBIX YCAYT M/MIM PacXOIHBIX MaTepuasoB, MONEKUT OIUIATEe B TEUEHHE S5-TH OAHKOBCKMX MHEH,
COIJIACHO BBICTABJIEHHON CYET-(DAKTYyphbl, a HAUMCICHUE JEHEKHBIX CPEICTB INPOM3BOAMTCA C JaThl OKa3aHWUA YCJIYr IYyTEM HX
crmcanust ¢ JImmeBoro cuera AGouenta. Ilpemocraenenne  JIOMOMHUTENBHBIX — YCIYr OCYIIECTBIAETCA € O(OpMIIEHHEM
JlonoaHUTeNEHOr0  coramenus,. OOBbEM M CTOMMOCTb BBINOJHEHHBIX J{OMOJHUTEBHBIX YCIYT, MCHOJB30BAHHBIX —PacXoaHbIX
MaTepualioB, YKa3bIBAIOTCS B HAKIAAHOW cueT-(akType, akTe BBINOJHEHHBIX paboT, SABISIOLIEMCS HEOTHEMJIEMOM  4acTbio
HACTOALICIO I[orosopa,

4.13. W3menenus TapudoB BCTyMaloT B CWly uepe3 15 mHedt co aHs ux pasmemenns Ha Caiire Ipopaitnepa, npu s1om AGOHEHT
CUMTAETCsl Hajlekalle M CBOCBPEMEHHO YBEIOMJIEHHBIM O BHECEHHBIX M3MeHeHMsAX. B ciydyae He corjiacus C H3MEHEHHAMH
TapudoB, AGOHEHT MOKET PacTOprHyTh JloroBop coracHo m.8.2. OTCYTCTBME MUCLMEHHOTO 3asBieHMs AOOHEHTa, SBIETCS ero
COracHeM C BHECEHHBIMHM M3MEHEHMAMH M OCHOBaHMEM Ul oruiatel Ycnyr [Tposaitnepa mo HOBBIM Tapupam.

5. IMPABA " OBSI3BAHHOCTH CTOPOH
5.1.  Ilposaiinep o0s3yercs:
5.1.1. TlpumeHsTh Bce HEOOXOAMMBIE Mephl Ul OOecreueHust kauecTa YCiyr B npezenax 30HbI OTBETCTBeHHOCTH [Ipoaiinepa;
5.1.2. TlpousBectH ycTaHOBKY AGOHEHTCKOrO 00OpyHOBaHHs B TeueHHe 5 (MATH) paboumX AHeH ¢ MOMEHTa MOJaul 3asBKH, MOCIe
ocylecTBiIeHHs AGOHEHTOM OIUIaThl B COOTBETCTBUM C pasnesom 4 Hacrosiuero JloroBopa. Cpok BBIMOJHEHMS 3afBKM MOXET ObITh
npomieH [IpoBaiinepoM B ciiydae 0OCTOATENLCTB, He 3aBUCAIIMX OT AGonenTa M Ilpopaiinepa.
5.1.3. TlpenmocraBnate Yciyru B oObeme, BeIOpaHHOro AGoneHToM [lakeTa TenekaHajoB, 3a MCKIIOYEHHEM CIIy4yaeB, yKa3aHHBIX B
pasznene 7 Hacrosuero Jlorosopa.
5.1.4. B cnyyae peskoro yxyauieHus kadectBa Ycmyr IlpoBaiiiiepa, yYCTpaHSATh NPUYMHBI HEHUCIPABHOCTH B Te4YeHHE 5 (MATH)
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paboyux JHEl ¢ MOMEHTa IOCTYIUICHHs 3asBKH, MOJIyY4CHHOH OT AOOHEHTa, 3a MCK/IIOYEHMEM CJIyyaeB, yKa3aHHbIX B I 0.5. W
pasnene 7 nactosiero Jlorosopa. Cpok BbINOJHEHHs 3asBKM MOxeT ObIThb npoiieH [Tposaiiiepom B ciydae OOCTOATENbCTB, HE
3aBucAIMX OT AGoHeHTa u Ilposaiinepa.

5.1.5. Tlo TpeboBaHMi0O AOOHEHTa MPENOCTaBJATH MOJIHYI0 MHOOPMALMIO O TEKYLIEM COCTOSHHM B3aHMOPACyeToB, OTPAKEHHOM Ha
JluueBom cuere AGOHEHTa;

5.1.6. TlpemocTasasat AGOHEHTY MOAPOOHY0 MHPOPMALKMIO O Mopsiake okasanus Yciyr B oducax, Ha Caiite uin yepes Call-Center
[Ipogaiinepa.

5.1.7. Tlpu BpeMEHHOM [MpPHOCTAHOBJIEHMM OKasaHWs YCIyr B CBA3M C TEXHHYECKOH  HEOOXOAMMOCTBIO  (poBeAeHHE
NpoUIAKTHYECKHX pabOT) HE MEHEE YeM 3a CYTKH ONoBelaTh AGOHEHTa, MyTeM Pa3MEeLIeHHs COOTBETCTBYIOLIEH HMHpOpMALMK Ha
Caifre w/unu «Geryueil crpokuy». B ciydae HerosiydeHus AGOHEHTOM MOJOOHBIX ONOBELIEHMH MO HesaBucsawmm ot [posaiinepa
npuuuHam, [lpoBaiiziep He HECET OTBETCTBEHHOCTH 3a HECBOEBpPEMEHHOE MHQPOPMUpOBaHME AOOHEHTa W HE NMPUHUMACT TMPETEeH3UiH
10 3TOMY [OBOJY.

5.1.8. [lpousBoauth mpu oOpauieHnd AGOHeHTa mnepepacueT AOGOHEHTCKOW IUIaThl B ClyuyasX HEOKa3aHWs YCIyr M0 BHHE
[TpoBaiinepa, ¢ MOMEHTa IOJayy MUCbLMEHHOro 3asBiieHUst B aapec Ilpopaiinepa;

5.1.9. [lpou3BoauTh AanbHeiillee npeaocTaBieHHe YCIyr, OTKIIOUEHHBIX 3a HEOIUIaTy, B TEYEHHE CYTOK C MOMEHTA OMNOBELUCHHUs O
BHECEHUM AOOHEHTOM J[EHEKHBIX CPEACTB Npu Hanuuuu y [IpoBaiinepa MOATBEPKAEHHS IUIATEXKA;

5.1.10. TlpenocraBnsath dnekTpoHHble Cuera-(akTypsl exemecsyHo g0 10 (mecaToro) uuMcia KakAoro KaJgHAApPHOro —Mecsua

CIICIYIOIIEro 3a OTYETHBIM.

5.1.11. PaccmarpuBath oOpalueHds (U3MYECKUX M IOPUAMYECKHMX JIMLL B COOTBETCTBMM C JEHCTBYIOLIMM 3aKOHOAATE/bCTBOM
PecnyGnuku  Y30ekucran M yTBepskaéHHOM [Iposaiinepom monokenneM «O mnopsiake padoThl ¢ OOpalleHHsAMH  (PU3HYECKHX U
topuandeckux sl B OO0 «UZDIGITAL TVm».

5.2.  Ilposaiizep umeeT npaso:

5.2.1. M3menars cocra [lakeToB TejekaHAJIOB, MCKJIIOYAs WM 100aBiss Te€ WM MHbIE TEJIEBU3MOHHbBIE IPOrpaMMbl, M3 NEpeyHs
IlakeToB TeNeKaHaIOB, Pa3pElIEHHBIX K TPAHC/ALMKH Ha TeppuTOpHH YIOJHOMOYEHHBIM OpraHoM, Ges mpenynpesxaeHus AOGOHEHTa;
5.2.2. TlpMOCTaHOBMTH MpENOCTaBIEHWE YCIyr B Cilyyae HEXBaTKH JCHEKHBIX CPeJICTB Ha JIuueBom cuery AOOHeHTa, MO0 Npu
o0paszoBaHuK y AOOHEHTa 3a[0/UKEHHOCTH [0 omuiare J[OMOJHMTENbHBIX YyClyr M PacXo[HbIX MaTepuasioB, MpH 3TOM H3BELIaTh
AGoHeHTa 0 HEOOXOJAMMOCTH MOTALICHHs UMEIOLIEHCs 3aJ0/DKEHHOCTH C ONPEleSeHHEM KOHEYHOM JaThl OIJIaThI;

5.2.3. Ortkaszarb B NPENOCTABIEHMH YCIyr MpPU TEXHUYECKOW MM HHOW HEBO3MOKHOCTH YCTAaHOBKM O00OpYNOBaHHMSA, B JAHHOM
cllyyae Tpejoruiata, nojyyeHHas oT AOOHEHTa, MOJUICKUT BO3BpaTy COMIACHO II. 8.5.

5.3. AGoHeHT 00s13yercsi:

5.3.1. TlosHOCTBIO OTBEYaTh 3a MOPAHOK HCIOJIb30BaHMS M XpaHeHUs AOOHEHTCKOro oO0OpyIOBaHMs COMIACHO YCTAHOBJICHHBIM
TEXHUYECKUM TPeOOBAHUAM;

5.3.2. B cnyuae Bbixoga AGOHEHTCKOTO 000pYAOBaHMA M3 CTPOs HE3aMEJIMTENbHO M3BECTHTh [IpoBaiiiepa B MHCbMEHHOM BHJE.
Tosbko B 3TOM ciiydae AGOHEHT MOJMKET pacCUMTHIBATH Ha repepacdeT AOOHEHTCKOH IUIaTkl 3a MEPUOJI C MOMEHTa MHCbMEHHOrO
oOpallleHust 10 MOMEHTa BOCCTAHOBJIEHHs AOOHEHTCKOro o0OpyaOBaHMs;

5.3.3. He nepenasath AGOHEHTCKOE 00OpyHOBaHHE TPETHMM JuLaM 0e3 cooTBercTByiouiero odopmienus B opuce Ilposaiinepa. B
ciyyae He yBeaoMJeHHs, [lpoBaiimep He HeCeT OTBETCTBEHHOCTH 33 HECAHKLMOHMPOBAHHOE —MCIHOJIb30BAHHE AOOHEHTCKOrO
000pyIOBaHUs TPETbUMH JIMLAMHU;

5.3.4. He xomupoBarh, He M3MEHATH JIMOO MHBIM 00pa3oM He HCMONB30BATH COZEprKallytocsi B AOOHEHTCKOM 00OpYIOBaHHMM
uHdopmaiio. HecaHKUHOHMPOBAHHOE HCIMO/B30BAHUE WHPOPMALMK 3aNpPELLAETCs W BJIEYET OTBETCTBEHHOCTD, MPELYCMOTPEHHYIO
3aKOHOJATe/ILCTBOM PecryOnuku  Y30ekucraH;

5.3.5. CBOeBpeMEHHO M B TIOJHOM OObeMe OmlauuBaTh Ycuyrd M JIOMOJHMTE/IbHBIE —YCIyrd Ha YCJIOBHAX W B HOPsIKE,
NpeyCMOTPEHHOM HacTosiluuM JloroBopom;

5.3.6. OOGecneunTh OGeCrpensSTCTBEHHBIM H0CTyn paboTHHkaM [IpoBaiinepa NpH NPEXbABIECHUH UMM CJyKEOHOTO yI0CTOBEPEHHS
WIM TIPOTyCKa B TOMELIEHHs W MECTa, rie OyAeT yCTaHOBJIeHO AGOHeHTCKoe 00OpynoBaHME JUll MOAKIIOYEHHs AGOHEHTa K
Yenyram;

5.3.7. CmoespemeHHO cooOware [IpoBaiizepy O BO3HMKIIMX mpoOjemMax Mpv MOJyYeHuH YCiayr, B T.M. [PONajaHud
TeJIeBU3MOHHOrO curHana no3soHuB B Call-Center unu obpartusmnce B oduc Ilposaiinepa;

5.3.8. Tlucemenno ysemomiarth IlpoBaiizepa 00 M3MeHeHMAX aOOHEHTCKMX MNAHHbBIX, YKa3aHHbIX B Hacrosaulem J[lorosope (®.M.O.
PYKOBOAMTEISI, IOPUIMYECKH ajpec, HoMepa Tese()OHOB, PEKBU3UTHI U T.I) B S-JHEBHbIH CPOK MOC/E TAKMX W3MEHEHHH;

5.3.9. Tlocewars Caiir [1poBaitnepa/[lepcoHalibHblii  KaOMHET peryJiipHO, HO HE MEHEE OJHOI0 pasa B HEACIIO Ul CBOCBPEMEHHOIO
03HAKOMJIEHMS C HOBBIMH HH(OPMALMOHHBIMU COOOLIEHHUSIMH, HM3MEHEHHUSIMH Tapu(oB Ha Yciyrd, mepeuHeM JlomoJHUTENbHBIX
yCJIyr, OTKIIOUEHUHM YCiyr, NpouiIakTHYeCKUX padoTax, HAJIMYMK 3a10JUKEHHOCTH W T.I.;

5.3.10. He ocywectBiaTh MyOJuuHbIi Noka3, XyOJuMpoBaHME MNpOrpamm JUld MX JajbHEHLIEeH peTpaHC/IsUUMd W HE MCIO0JIb30BaTh
coOCTBEHHOE O0OpYIOBAHME B LEJISX MOJyYeHHs] MPUOBLIH, B TOM YMC/IE NOAK/IIOYAs €ro K CeTH KabejbHOro M MHOTO TEJIEBUICHHUS,
a Tak)Ke He 3KCIUIyaTHpoBaTh AOOHEHTCKoe 00OpyHoBaHME Ui Liesiel He NMpelyCMOTPEHHBIX HacToAMM J[oroBopom;

5.3.11. OGecneunth KOH(PUACHUMATLHOCTb MPUCBOCHHBIX €My MEPCOHAIBHBIX HIAECHTH(HMKALMOHHBIX [IaHHbIX;

5.3.12. Tlocne mosyyeHus siekTpoHHOM Cuer-hakTypel, B TeueHuu | (0mHOro) pabouero IHs, 3aBEPUTh MX 3JIEKTPOHHOH UM(pPOBOH

MOAIKCHIO ;
5.3.13. Bepuytb [lpoBaiinepy 0(QOpMIIEHHBIH B COOTBETCTBUM € 3aKOHOAATelbCTBOM PVY3. opurunan Jloroopa//lonosHUTENbLHOIO
COIVIAILEHHUS] B TEYEHHE OJHOrO Mecsla CO JIHA €ro MOAMUCAHMA.

5.4. AGoHeHT MMeeT INpaBo:

5.4.1. Ha nonyyenue Yciayr u JIOMONMHUTENBHBIX YCIIYT, MPEAYyCMOTPEHHBIX HACTOAIMM JlOoroBopoM;

5.4.2. 3anpawmBaTh MH(GOPMALMIO O COCTOSAHMM cBoero JInMueBoro cuera, nojyuyarb HEOOXOIMMBIE KOHCYJbTALMHM 10 Ycjyram, B
opucax, Ha caiite wim uyepez Call-Center [Ilpopaiinepa, nosb30BaThCd HMHBIMH NpaBaMH  IPEJYCMOTPEHHBIMM  HACTOSLIMM
Jloroopom. [lpu 3ampoce AGOHEHT 00f3aH MPENOCTaBUTb HH(POPMALMIO O CBOMX abDOHEHTCKMX JaHHbIX: Homepe Jlorosopa, MHH
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WM Homepe AGOHEHTCKOro 000pyAOBaHMS;

5.4.3. Tlpenwsasnate [lpoaiinepy npereHsun mo oOs3atenscTBaM [IpoBaiiziepa cOracHO HacTosero JloroBopa B COOTBETCTBHH C
3aKOHOAATENILCTBOM Pecrybnuku  Y30ekucraH;

5.4.4. Tlpu noxakmouyeHun AOOHEHTOM BTOpoit M Oosee TOouek mno JpyruM JloroBopam, OOBEIMHHUTH JIMLEBBIE CUETAa BCEX
3aKJII0YEHHBIX paHee J[oroBopos;

5.4.5. Ilepenate AOGoHeHTCKOe OOOpYIOBAaHME TPETBUM JIMLIAM, IpU ITOM MHCBMEHHO YyBeIOMUTb [lIpoBaiinepa. B ciyuae He
yBeniomnienus, [lpoBaiiiep He HeceT OTBETCTBEHHOCTH 3a HECAHKIMOHMPOBAHHOE HCIOJIb30BaHHE AOOHEHTCKOro 000pYHI0BaHHMA
TPETBUMH JIMLIAMH,;

5.4.6. Cwmenuts [laxer TenexananoB HampasuB B aapec [IpoBaiizepa myTeM nojauu 3asBieHHs B oduc He mo3aHee 3 (Tpex) padouux
JHER 10 OKOHYAHMs TEKYyLIero KajJeHIapHoro mecsua win depes [lepcoHanbHblit kaOuHeT. CroMmocThb yciayru ykaszaHna Ha Caiite
[Tporaiinepa. [Ilpu >TOM M3MEHEHHMsl MPOU3BOAATCA C MEPBOrO 4YMCJIA CJACAYIOIIEro KajJeHAApHOro Mecsla M TOJbKO IpH
MOJIOXKUTENBHOM Oanance AOOHEHTa;

5.4.7. BpeMeHHO NpPHOCTAHOBUTb MNpenoCTaBieHHe Yciyr, 0e3 HauuciaeHus: AOOHEHTCKOW IIaThl Ha CpoK A0 12 - KaneHaapHbIX
MmecsueB, 3akazaB JlonosHuTeNnbHYI0 yciyry «BpemenHoe otkimouenue». CroumocTb ycayrd ykasaHa Ha Caiire Ilposaiinepa.
Bocnonk3oBatbes  AaHHONM yciyroi BO3MOMKHO IpM MOJOXKHTEIbHOM OanaHce AOOHEHTa, MyTeM [0JayM 3asdBJIEHHs B aJpec
[TpoBaiinepa B TeyeHuMm 3 (TpEX) MecAlEB 0 AEAKTHUBALMHK YCIYrM [0 Havajga KaleHIapHOro Mecsla, B KOTOPOM IUIaHMPYeTCs
HCII0/Ib30BAHNE [IaHHOM yciyru, uianM opopmuTh 3assienue yepes [lepcoHanbHelii KaOuHeT. B ciiydyae He MpefoCTaBICHUs 3asBJICHUS
WIH MPeIoCTaBICHUs €ro Mo3ke YKa3aHHOTO Cpoka, aOOHEHTCKas IulaTa HAuMC/IAeTCs Ha OOUIMX OCHOBAHMAX M INepepacuery He
noanexkuT. B ciyuae, eciu AGOHEHT mnosb3yrowuiics Yciyroit «BpeMeHHOe OTKIIOUEHHE» MOXKENaeT JO0CPOUYHO AaKTMBHPOBATh
Yenyru Tlposaiinepa, To AGOHEHT oriauuBaeT AOOHEHTCKYIO IUIaTy 3a BECh TEKYILIMI Mecsll, BHE 3aBUCHMMOCTH OT JaThl Hayasa
MOJIL30BAHUA Y CITyramMHu;

5.4.8. Pacropruyts norosop c [IpoBaiizepom cornmacHo myHKTy 8.2.;

5.4.9. Ilonb3oBatbes Ycmyramu 24 (aBaauaTh 4eTblpe) yaca B CYTKM, 7 (CeMb) OHEH B HEAENIO 3a MCKIIOYEHHEM MEPEPBIBOB JUIA
nposezeHust [IpoBaiiziepoM, BelaTe MU [UIAHOBBIX MPO(QHUIAKTHYECKUX W PErIAMEHTHBIX padoT, MH(OpMaUMsA O TNpPOBEACHUH
KoTopbIx my6sinkyercst Ha Caiire [IpoBaiinepa u/wmu nmyOnukyercst myteMm «Oeryiieil cTpoku»;

5.4.10. [Tonyuuts noctyn k [lepconaqbHOMY KaOMHETY MpPU MPEIOCTABIEHUH MHCBbMEHHOro 3asBiieHus [Ipomaiinepy.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Tlpomaiinep obecneunmBaeT KayecTBO TEJIEBM3MOHHOTO CHUIHala B COOTBETCTBMM C JACHCTBYIOIUMMH CTaHZApTaMM M HECET
OTBETCTBEHHOCTb 32 HCIOJHEHHE CBOMX 00s3aTENbCTB B MOPSAKE W HA YCIOBHMAX, MPEIYCMOTPEHHBIX HACTOSALMM JlOroBOopoM H
JEHCTBYIOLIMM 3aKOHOAATENbCTBOM PecrnyOnukn Y30ekucraH.

6.2. 3a HeCBOEBpEMEHHOEe mpeaocTaBieHHe JlOMOJHUTENbHBIX YCJIyr 10 Hacrosiemy JloroBopy, BO3HHMKIIHMX [0 BHHE
[TpoBaiinepa, IlpoBaiinep BbiiaunBaeT AGoHeHTY mneHio B pasmepe 0,5% oT oObemMa He OKa3aHHBIX JONOJHHTEIBHBIX YCIYyr 3a
KaX/IbIi JIeHb MPOCpoUKH, HO He Oosee 50% OT CTOMMOCTH HE MPEeIOCTaBIEHHBIX Y CIyT.

6.3.  3a HeCBOEBpEMEHHYIO OIaTy JIOMOJHUTENBHBIX YCayr, H/win PacXonHbIX MaTepHanoB, AOOHEHT BbimiauuBaer IIpomaiinepy
neHto B pasmepe 0,4% CyMMBbI MPOCPOYEHHOTrO TUIaTeXka 3a KaKAblil IEHb MpocpoukH, HO He Oosiee 50% CyMMBbI MPOCPOYEHHOTO
riaTesxa.

6.4. AGOHEHT HeCeT OTBETCTBEHHOCTh 3a MPaBWJILHOCTb MPOM3BENCHHBIX Marexei 3a Ycuyru Iposaiinepa.

6.5. TlpoBaiizep He HeceT OTBETCTBEHHOCTH:

6.5.1. 3a HEKAuyeCTBEHHBIH MPHEM TENEBU3MOHHOTO CHTHajda B ClIydasX HEUCHPABHOCTH MIJIM HENpPaBUIBHOTO  HCIOJIb30BAHHUA
ABoHeHTOM ABGOHEHTCKOro O00OpYHOBaHMs, a TAaK)KE MHBIX OOCTOSATENLCTB, He 3aBHUcAMX OT IIpopaiinepa;

6.5.2. 3a comepiKaHHE TEJEBU3MOHHBIX TMPOrpamM;

6.5.3. 3a MOJHOE WM YAaCTHYHOE TMpephIBaHME TPEJOCTaBleHHs YCIyr CBA3aHHOE C 3aMeHOH 000pyldoBaHHs, MPOrPaMMHOrO
obecrieyeHus WM TPOBEJEHUEM JPYTMX pabOT, BBI3BAHHBIX HEOOXOAMMOCTBIO MOMNEPIKAHUSA PAabOTOCMOCOOHOCTH M Pa3BUTHA
TexHuueckux cucrem [Iposaiinepa;

6.5.4. 3a KauyecTBO W300paKeHWs TPU OTCYTCTBUM HOPMA/IbHLIX YCJOBMIl OKCIUlyaTalMu, TaKMX Kak HanpsykeHWe B CETH,
TeMIepaTypHbIH PEXKUM, TIPH HECOOTBETCTBYIOIIEM TEXHHYECKOM COCTOSIHUM TEJIEBM3HMOHHOrO TMpHEMHHMKA AOGOHEHTa M Ap.;

6.5.5. 3a oTka3 paboTel ADOHEHTCKOro 060pyH0BaHMS;

6.5.6. 3a He BBIMOJIHEHUE CO CTOPOHBI AGOHEHTa yCoBMH Hacrosumero Jlorosopa;

6.5.7. 3a cmeny craHmaprta Beuianus OrnepaTopom;

6.5.8. 3a M3MEHEHMe CETKM BElaHHs WM 3a MpekpaiieHue (MPHOCTAHOBJICHHE) BELIAHHS TEX WM MHBIX KaHaloB B coctase [TakeToB
TeJIEKaHAJIOB;

6.5.9. 3a HEKAYECTBEHHBIH TPUEM TENEBM3MOHHOTO CHIHANA B CIyYasX YCTAHOBKM AOGOHEHTCKOro 000pYyHOBaHMs CaMOCTOSTEIbHO
W/WIH TPETHUMH JIULIAMU;

6.6. Ymnara neHu He ocBo6oaaeT CTOPOHBI OT BBITIOJHEHHS MPEIyCMOTPEHHBIX HACTOSAIIMM J{OroBOpOM 003aTesbCTB;

6.7. Mepnsl otBercTBeHHOCTH CTOpPOH, HE MNpPEIYCMOTPEHHbIE HAcTOSMMUM JIOroBOpoM, TIPUMEHSIOTCS B COOTBETCTBHM  C
3aKOHOATeNILCTBOM PecryOnuku  Y36eKkucTaH.

7. OOPC -MAKOP

7.1.  CTOpOHBI OCBOGOMKIAIOTCS OT OTBETCTBEHHOCTH 3a YaCTMYHOE WIIM TIOJHOE HEMCHOJHEHHE O00A3aTeNbCTB 10 HACTOSIUEMY
JloroBopy BBI3BAaHHOE OOCTOSTENLCTBAMM HEMPEOMONMMOI CHITBI, BO3HMKIIMX Tocne ero moamucanus. K Takum obcrosTenscrTBaM, B
YaCTHOCTH, MOTYT OBITH OTHECEHBI: CTHXHITHbIE OCICTBUS, TMPUPOIHBIE M NPOMBIIUIEHHBIE KaTacTpO(bl, TEPPOPUCTHYECKUE AKTHI,
BOGHHBIE JIEWCTBUS, TpaXkaaHCkue OeCropsiKH, MNPUHATHE OpraHaMH TOCYNApCTBEHHOHM — BJACTH WM  OpraHamu  MECTHOro
CaMOyYTpaBJIeHHs] aKTOB, COAEPXKALIMX 3aMpeThl WIM OrPAHUYEHUs B OTHOILIEHMH JeATelbHocTH CTOPOHBI IO HacTosiueMy Jlorosopy,
OTCYTCTBHE WJIM CHIKEHHME YPOBHSI CHTHAla CO CIyTHHKA W MHBIE OOCTOSTENBCTBA, KOTOPBIE HE MOTYT OBITh 3apaHee MpeIBHICHBI
WK TIPEOTBPAILECHBI.
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72528 llpy HacTymjieHUMH OOCTOSATEILCTB HEIMPEOJOJMMON CUJIbI, NPENATCTBYIOIMX HCIIOJIHEHHIO 0043aTe/bCTB 10 HACTOsLIEMY
Jlororopy, cpok BbInojHeHUss CTOpPOHAMHM TAaKUX 00s3aTeNbCTB TMEPEHOCHTCS COPa3MEpHO BPEMEHM JEHCTBHs TaKUX OOCTOATENbCTB,
a TaKKe BpEMEHH, TpeOyeMoro s yCTpaHeHHs WX MOC/eICTBUM, HO He Oosiee 60 (lecTuiaecsiTH) KajleHAapHbIX JAHed. B ciyudae
ec/ii 00CTOSTENILCTBA HENPEeOAOJMMON CHJIBI MPOJOJIKAIOT AeHCTBOBATL OoJiee YKa3aHHOrO Cpoka, JIMOO KOrja MpH MX HACTYIUIEHHH
obeum CTOpOHAM CTAaHOBMUTCS OYEBMIHBIM, YTO OHM OyayT neiictBoBaTh Oosiee 3TOro cpoka, CTOpOHBI 00s3ylOTCS OOCYAWTDH
BO3MOKHOCTH aJIbTepPHATUBHBIX CIIOCOOOB MCIOJHEHHMs HACTOsero Jloropopa WM ero mnpekpauieHus 0e3 BO3MEIUEHHs YOBITKOB.

8. CPOK JAENCTBUS, MOPSJOK UBMEHEHUSI UM PACTOPXKEHUSI IOrOBOPA

8.1.  Hacroswuit Jlorosop Berynaer B cuily nocie peructpauuu B Kasznaueiicree Mun.®un.PY3., noanucanus ero CTopoHamu U
JIeHCTBYyET ¢ 01.01.2022r. no 31.12.2022r.

8.2.  AOOHEHT BNpaBe pPacCTOPrHyTb HAcTOsWMKA JlOroBOp B OJHOCTOPOHHEM MOPSIJIKE, HA OCHOBAHMH MHUCLMEHHOIO 3asBJICHUS,

noganHoro [lpoBaiinepy, mnpu orcyrcTBuM y AOoHeHTa 3ajosbkeHHocTH mnepex [lposaiimepom. Cymma  mpeaoriatel — 3a
HEHUCIIOJIB30BAHHBIM ~ MEpHOJ TMOJIKMT BO3Bpaty AOOHEHTY 10 €ro MHUCbMEHHOMY TpeboBaHuIo, ¢ odopmieHreM Akra
B3auMopacueToB obeumu CropoHamu, B TedyeHHe 15-TM OaHKOBCKMX JHei. JleHexkHble CpeACTBa, BHECEHHbIE 3a YCIyTy

«[ToaxsroueHue» BO3BpaTy, He MOIJIEKAT;

8.2.1. BozoOHoBnenue Jlorosopa mociie ero pacropxenus corjiacHo 1.8.2. JloroBopa He ocyuiectrisercsa. [locTynieHne AEHEKHBIX

cpenctB Ha JluueBoil cuer AGOHEHTa mocie pacTOp:KeHUs Hactosuero Jloropopa, He SBJISETCS OCHOBAHMEM JUld BO30OHOBJIEHMs

Yenyr IMpopaiinepa. AGoHeHT Brnpase /s nosnydenuss Yenyr IlpoBaiinepa 3axitounTh HOBBINA Jlorosop.

8.3. [IlpoBaiinep BrpaBe pacTOPrHyTb HACTOALIMI JlOroBOp B OJHOCTOPOHHEM THOpsAKe, Oe3 Bo3MelleHUss AOOHEHTY KakuXx-J1nbo
HEYCTOEK M BO3BpaTa €My HEH3PacXOJOBAHHBIX JEHEMKHBIX CPEJCTB, B Clydae COBeplUeHHUs AOOHEHTOM JEHCTBMMH, HanpaB/IEHHBIX

Ha MPEAOCTaBICHHE TPETbUM JIMLIAM HECAaHKLIMOHMPOBAHHOIO J0CTyIa K Yciyrawm;

8.3.1. Hernorawenus 3an0/skeHHOCTH AOOHEHTOM IO HCTEYEHMM 3-X MECALeB C MOMEHTAa €€ BO3HMKHOBEHMS, C IpPEIbABICHHUEM
[Tperensun, cornacHo AEHCTBYIOLIEMY 3aKOHOAATENLCTBY PV3.

8.4.  JloroBop pacropraercs npu npekpameHuu aestenbHocTd [Iposaiinepa;

8.5.  JloroBop pacropraercsi Nnpu TEXHUYECKOHW WM WHOM HEBO3MOMKHOCTH YCTAaHOBKM AOOHEHTCKOro 00O0pYyHOBaHMs, C BO3BPATOM

JIEHEXKHBIX CPEJCTB B TeueHHe 15-TH OAaHKOBCKMX JHEH.

8.6. Bce u3meHenus u pomosiHeHHs K Hactosimiemy Jlorosopy myoaukyiores Ha Caifte Ilposaiinepa. B ciiyyae He cornacus

AOOHEeHTa ¢ M3MEHEHMAMM M JONOJHEHUAMHU K JloroBopy, AOOHEHT MoxeT pacToprHyTb Jloroeop corjacHo m.8.2.. OrcyrcTBHE

NHUCbMEHHOrO 3asBjieHUs AOOHEHTa, SBJSETCS €ro COINIACHeM C BHECEHHBIMH M3MEHEHMsSMH M JONOJHEHUAMH. Bce usaMmeHeHus U
JIONOJIHEHMSL K Hacrosuemy JloroBopy co cTopoHbl AOOHEHTa CUMTAIOTCA JAEHCTBUTENIBHBIMU TOJIBKO B TOM Cilydyae, €CJIM OHM
COBEpLUEHbI B MUCbMEHHON (opme.

8.7.  Hacroamuii JloroBop cocTaBjieH B IBYX 9K3eMIUIApaX, MMEIOLIMX IOPUAMYECKHUX CHILY, MO OJHOMY O3K3eMIUIAPY AJIs KaxkAoi

u3 CTOpOH.

9. PABPEHIEHUE CIIOPOB

9.1. Cropbl ¥ pa3HOIJIacus, KOTOPbIe MOTYT BO3HMKHYTh MpPH HCIOJHEHMH Hacrosulero Jlorosopa, OyAyT MO BO3MOKHOCTH
pewiarecs nyTem neperoBopoB Mexay CropoHamu. B ciydae HEBO3MOXKHOCTHM JOCTHKEHMs oOoroaHoro coryacus CTOpoOH,
BO3HHUKIUMWI CIIOp pAacCMaTpUBAETCSl B CyJle B COOTBETCTBUHM C ACHCTBYIOLIMM 3aKOHOAATEJbCTBOM PecryOinku Y30ekucTaH.

10. SAKIIOYUTEJIbHBIE YCJIOBUSI

10.1. AOOHEHT MOATBEP)KAAET, YTO HAa MOMEHT 3aKIIOYEHHUsl Hacrosulero JloroBopa ypenomiieH 000 BceX YCJIOBHAX OKa3aHMs
VYemyr, B TOM uHcne 0 TeppuTopuM, Ha KOTOPOM CyLIECTBYeT MoATBepikAeHHas [IpoBalinepoM TexHHMUECKas BO3MOMKHOCTH IpUeMa
curHajla LM(QpOBOro TeNeBUIEHUs, O AEHCTByrowMX Tapudax u He umeer K [lpopaiinepy HHUKaKuUX TMpPETEH3HUi, CBI3aHHBIX C
HEIOJIHBIM NpefocTaBieHueM AOGOHEHTY MH(pOpMauMu 00 yC/IOBUSX OKazaHus YCIiyr.

10.2. JloroBop cocTaB/ieH B ABYX 3K3eMIUIIPaX, MMEIOIMX OJMHAKOBYIO IOPUAMYECKYIO CHJIY, MO OJAHOMY 3K3EeMIUIApPY AJIs KaxkI0M
CTOpOHBI.

10.3. TapanTuiinbiii cpok Ha JlononHurtensHble yciyrd [lpoBaiiiepa ycraHaBiMBaeTcs Ha Mepuox | KaJeHZapHOro Mecsua ¢
MOMEHTa MOAMUCAHMS aKTa BBIMOJIHEHHBIX paboT. B ciiyyae BO3HMKHOBEHMs B J@HHBIN MEpUOJ] HeUcrnpaBHOCTEH 110 BUHE AOOHEHTa,
BbI30B CrieLMaaucToB [lpoBaiizepa orutayuBaeTcs COMNIACHO JAEHCTBYIOLIMM Ha MOMEHT BbI30Ba TapH(am.

10.4. Tapantus Ha AGOHeHTCKOe O0OpyIOBaHHE YyCTAaHABJIMBAETCs MpousBoauTeseM. MHpopmauuio o cepBUCHOM 00CITyKUBAaHUU

aboHeHTCKOro 00OpyJOBaHHUS MOXKHO MOJyuuTh B oucax, Ha caiite uiau depes Call -Center [TpoBaiinepa .

10.5. TapanruiiHbiii cpok Ha obopynoBanue STB ycraHaBiuMBaercs, CpOKOM Ha 12 xaneHZapHbIX MECALEB CO JHS NOANUCAHUs
AGOHEHTOM HakJaJHOW cyeT-(akTypbl M aKTa rnpuemMa rnepeaau.
10.6. Tapantuiineii cpok Ha CAM-MOIy/Ib YyCTaHABIMBAETCS CPOKOM Ha | KaneHgapHbId Mecsll CO JIHS MOANMCAHUA

AGOHEHTOM HaK/IAZAHOW cueT-(akTypbl W akTa IpHemMa nepeaad.

10.7. I'apanTuiiHpli  cpok Ha JIONOJIHUTENIBHBIE — YCIYTH MO CEPBUCHOMY  OOC/Y)KMBAHUIO ~ aOOHEHTCKOro  00O0pyHOBaHMs,
YCTaHABJIMBAETCS Ha | KaJIeHIapHbIM Mecsl ¢ MOMEHTa MOANMCAHMS aKTa BBLIMOJIHEHHBIX padoT. B ciyyae BOBHMKHOBEHHUSI B AaHHBIH
NepHoJl HeucrpaBHOCTEH 10 BUHEe AOoHeHTa/[losb3oBaTens, CepBUCHOE OOCIY)KMBAHHWE OIUIAYMBAGTCS  COMVIACHO NEHCTBYIOLIMM Ha
MOMEHT oOpalleHus: Tapudam.



11 CTOUMOCTD YCJIYT, OBOPYJIOBAHUS N PACXOJHBIX MATEPUAJIOB*

11.1. ExnHOBpeMeHHbIe MJIaTexKu:

Ne HanmeHnoBanue 060py10BaHUsA/PacX0IHbIX Exnnuna Iena, CYM Koua-Bo Cymma, CYM
MaTepHalloB H3MepeHust

HUTOI'O

Ha nepenannoe o6opynoBanne AGOHEHT 00513aH NMPEJOCTABUTH 10BEPEHHOCTh

11.2. EanHoBpeMeHHbIe MUIATeXKHU:

Ne Hanmenosanmne padoT/10MOMHUTENBHBIX YCAYT Eanunua Iena, CYM Koun-Bo Cymma, CYM
U3MepeHust

UTOIO

B ciiyuae HempeaycMOTPEHHBIX PACX010B, AGOHEHT MPOH3BOAUT AOMOJHUTEILHYIO OIIATY, N0 (hAKTY BHINOJHEHHBIX
padot/ycayr, cornacHo n.m4.12.Hacrosimero Jlorosopa.

11.3. EsxemecsiuyHbIC MJIATEKU:

sluBapb . 69 000,00 |
1 \A6on. nnara, naketr "Mukc" l m.| 23 ooo,oo] 3,00| 69 000,00|
deBpaib 69 000,00 |
1 |A6OH. riaTa, naker "Mukc" I llIT.I 23 OO0,00| 3,00| 69 000,00|
Mapt 69 000,00
IAGOH. nnara, naker "Mukc" | u_rr.| 23 ooo,oo| 3,oo| 69 ooo,oo[
Anpeib 69 000,00
1 ‘A6OH, rJiara, naker "Muxkc" ] lHT.I 23 000,00| 3,00| 69 OO0,00l
Maii 69 000,00 |
|A6OH. riara, naket "Mukc" ] un.| 23 OO0,00l 3,00| 69 OO0,00I
Uions 69 000,00 |
1 |A60H. muata, naker "Mukc" ] mT.l 23 000,00| 3,00| 69 ooo,oo|
Uioab 69 000,00 |
1 |A60H. rJiara, naker "Muxc" ] IIT. | 23 000,00| 3,00| 69 OO0,00l
ABrycr 69 000,00‘
IA60H. niara, naker "Mukc" [ LT. | 23 ooo,oo| 3,00| 69 ooo,oo|
Centsiopn 69 000,00 |
|A60H. nara, naket "Mukc" I LLlT.l 23 OO0,00I 3,001 69 000,001
OKTSIGPL 69 000,00
]A60H. rJiarta, rnaker "Mukc" | IUT.] 23 000,00] 3,00] 69 000,%‘
HosiGpb 69 000,00
| |AGon. ntata, naker "Mitkc" ] wr.| 23 000,00 | 3,00] 69 ooo,og
Jexa0pb 69 000,00
1 |A60H. niara, maket "Mukc" I IIT. | 23 OO0,00| 3,00 69 000,00
UTOIO 828 000,00

*CTOMMOCTB yCIIyT, 000PYIOBaHHS M AOTIOJHUTEIbHbIE PACXOIHBIE MAaTEPUa/Ibl YKa3aHbl HA MOMEHT MOAMUCAHHS I0TOBOPA.
Bce nenst ykazansl ¢ yuérom HJIC.

HWroro cymma goroBopa coctanJsier: 828 000,00 cym (BocembcoT ﬂBanuani i;%ﬁ?&gﬂ%ﬁf&% E,é[l'r l\lsnlAG |

12. PEKBU3UTBI CTOPOH  pay AT PERSONALLASHT IRISH MARKAZI
ABOHEHT: Focynapqmssizlﬁwnm HEpEaHaBi At SHHMOL |
08915<<HZMPIGITAL V> ~ 180A TEL./FAKS 2359313
eHT, yn. OnGex, 30. i e
P/c: 2020 8000 4048° 1395 MOMUS BASHPSMTA TASHAYMIACY
TA8/X-P: ?3A090w 00100001010
BAHK: XKKM MB TOWKEHT WAX. BB
M®0-00014 Cﬂhtzo 1122919
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