AbonenTckuil norosop
HA TPEIOCTABIEHHE YCIYT TETCKOMMYHHKAIHN ¢ HPIIHYCCKIAM JTHIIOM
(HHANBHAYANLHEIM NpeANpHARMATETeM (e3 0fpajoBanns W PHIMYECKOT0 JIIA)

r. Meprana NeNET-Z297  or 4( /0] 12022r.

1. AK «Yabexrenekomy (namee no Texery - Kownawus) B swne jwpextopa ®epravckuit dumuman AK
"Vibexrenekom" B.B.Exkos, HNeHCTBYIOMIErO HA OCHORAHMH AOBEpPeHHOCTA 3a Ne 27-01-14/6024 or 31122021 4,
HMeHyemoe B fanbuedem «Onepatops, ¢ 0ZHOH CTOPOHD! H ]

LLEE g;&zg,{ WRAGIRES | wmenyemoe B nATLHEAIEM «Aﬁuum B NHIE : it :leHCTuvmmem HA
ocHopaHAM Ycrasa ([lomowenns, CeHaeTensCTEa O PETHCTPALMH, AOBEPEHHOCTH), ¢ OPYTroH CTOPOfik, JANee HMEHVEMBIE N0
oraensHocTH «CTopoHa», coBMecTHO «CTOPOHBDY, 3AKMOYHIN HacTOAUME AGCOHEHTCKHHA JOTOBOp HA NPEeIOCTARIEHWE
VOIVT TenekoMMyITHEan Wit (nanee no texctv - Jlorosop) 0 ARKECTIETVIOMEM,

1.1.C momenta noanucanus macTosmero [JloroBopa HA NPENOCTARNCHHE VOAYT TENEKOMMYHHKAIHH paree
JAKIMOMEHHBIE T0T0Bopa ¢ ADOHEHTOM(BTOM HHCIE er0 PErHOHATEHKIMH MPEICTABHTENECTRAME B (DHITHANAMH), YTPaYHBAIOT
FOPHIHYECKYIO CHITY. .

2, AGonHeHT, MOAMHCHLIBAA HACTOANINH JOroBop, 3aKmovaer Ha yeaosusx IyGmmunoi odeprel AK «Yabektenexomy,
omyOTHROBAHHON Ha odHUMANEHOM calfTe, IOTOBOP Ha NPEIOCTARICHHE YOIV TenekOMMYHMKALHI ¢ Onepatopos. AGoReHT
¢ TexcToM TTybnwanol odeprsl oznakomnen (nosmei Texet nyGmwsmoi ofepral pasvetned 8 ofmeax nponasw Onepatopa, B
othucax nponax AresTop onepatopa W Ha odmumansHoM WEB- cafite Oneparopa). BesycnoBHEIM NDHHATHEM YCTIOBHI
(axuerrrom) IlyOnwunot odeprsr Onepatopa, cumracres ocymecTenenne AGOHEHTOM ABaACOBOTD NnaTexa 2a Youyrs
npefocTarnseMbie OneparopoM H MOMyHEHHe COOTBETCTBYIOUIEre (HHAHCOBOrO NOKYMEHTA, NOATBEpHIOLIEro (axt
OTIATHL

3. Tlocne noanmcamma wacrosmero [lorosopa AfosentoM, Oneparop npoBepser HATHYHE TEXHHYECKHX
soaMosHocTed, Tlpn wanwams Texwmueckod soamowwoctw Oneparop noanucwisaer Jlorosop co csoeit CTOpoHM R
npaceanBaeT Abonenty uaenTHihrkanmonnsii Homep. [Tocne npucBoecHAa HAeHTHDHKATHOHHOTO HoMepa, AGOHEHT MOWET
MpoHIBeCTH apaHcoBhil mnarex Ilpw oTcyTeTBHM Texmmuecko# BoIMOMHOCTH ¥ 0 noanucanus Oneparopom [lorosopa,
JABHALIH NOKYMEHT CHHTAETCH 3aRBNeAHeM ADOHEHTA HA OKAIAHHE EMY YCITYT TENEKOMMYHHEAITHH,

3.1. Yenosus noakmouenua ADoHeHTa M TapHdkl (CTOHMOCTE) HA YCIYTH TENEROMMYHHKANHH YCTAHOBIEHLI
Mpunokennamy, SBIHIOIEMHCE HEOTHEMIEMOH HACTRIO HACTOAIETO Jororopa # BCTYNAIOT B CHITY ¢ MOMEHTA BCTYIIEHHA
nacrommero Jdorosopa B cHny: o

[prnowenwe Nel [penocrasnsemele ;-,fcny;ﬂ

- « Tapudmsie moaner Ha yeryra MobuneHON caasH (Tenedonna, nepenaya nanHen, VAS ),

- «Tapudrnie nians HA YCIYTH K NOCTORHHOMY KOPIOpaTHBHOMY aocTyny B cets Harepner (LUTTJL, IPrenedonns,
VPN,

-« Tapudame nians Ha yemyrn [IPTV:, .

- « Tapudimnie nuans! va yeayTH « BHPTYATRHOTO XOCTHHEAY,

- ¢ Tapudinsie nnans: va yemyre «OBnaunoe sraeonabmoneimes,

- «TapudHsie napst va yenyTa Tenedornn obimero nonssonanu (THOTL, PSTN)»,

[Tpunowenne Ne 2 AKT npuemin paGoT # TECTHPOBAHMA BEIENEHHOIO COSHHEHHA.

3.2. B sasucimvocTi o1 seibopa AGounentom mepesna Yenyr, npemnaraemsix Oneparopos k okasasmo, CTOpoHst
MOryT ofopMuTs oo Tlpunowenme.

33.B cnyuae noanucamms Cropomamn mosoro llpanowenns msamen ofHoro W3 feHCTRYIONMX, NOCIENHee
YTpauHBaeT CROKO cHiy i Cropod ¢ momenta noanucanus Croponamy JlONOMHATENEHOTO COMMAICHHA K HACTOAIIEMY
Horosopy.

4. Croumocts Yenyr no sacrosmemy Jlorosopy Onpesenserc B COOTBETCIBHH ¢ NPHIOKEHHAMH.

4.1. Tapudr senatores obasaTensHeiME i pacyetos ¢ AGoHeHTOM mpH 3akmoderdn [loroBopa M B npouccce
none3osanun Yenyramu Oneparopa. Bee tapudi Ha Yenyrd ykasansl B #aUHOHATGHOH BAMIOTE M BKIIOUAIOT B cebA Bee
HANOTH W COOPEI, YCTAROBNEHHEIE HA MOMENT 3aKMOYeRHs HacTosero Joronopa,

4.2 Cymma Jlorosopa onpepenserca ofpeMOoM OpeloCTABIACMEIX Yemyr B cooTeercTsMM ¢ [Ipunosenmsamu

YRKAIAHHEIMH B MyHETE 3.1 Racroamero Horosopa it cocramnser, 260 0o
( “Feio] peFeeescel  eceeveqy ) cym ¢ yuerom HJIC, xoropas Brmouaer B cebs
aﬁnﬂemcﬁm ATy B pasMepe LE00D [ ftesed é%.’ e Ll cys 00 mudin) B TOM

uneae ¢ yzérom HIIC,

43.B cnysae npeewiinerus cymmir Hactosero Jorosopa / aBoHeRTCRON NIaThl, PAIMEP CYMMBI NPEBBITIEHHS
OILTAYHBACTCA HA OCHOBAHHH NONHCAHHOND CTOPOHAMH JNONONHKTENEHONO COMAIIEHEA/BEICTABICHHOTO CHeT-(haKTyph.

4.4. ADOHEHT NpOMIBOMMT omnaty Yemyr ewemecaino Ha yenosuax 100 (cTo) npouenTHON npensapuTenbHOi
OMIATHEL A0 HAYANA CASIYIOUIErD PACHETHOrO NEepHONA (OTHETHBIA MECAL), MyTeM NEpeuHCeHH: ICHEKHLIX CPEICTR Ha
muuensie cvera Onepatopa _YKa3anHke B MYHKTE 7 Hactosiuero Jloroeopa ¢ yMETOM ONPEAeeHHOTO BHAA OKA3HIBACMBIX
YCIIYT, B COOTHETCTBHH ¢ BEIDPaHHBIM 00HeMOM H TapHbaMi/TapudHBIME mianaMy.

4.5. Buecenue abonentcro#f nnaTel 38 nonssosanue YonyramMu B nepesiii Mecall OCYIIECTBIAETCH B Tedcn#e 7 (cemH)
KaANCHAAPHLIX [HEeH ¢ aarel 3akmouenns nactoamero Hdorosopa [lpr nepeom nmomxmouenwe cymma aboHEHTCKOH nuars!
CITHCLIBAETCH B NEpPepacHeTe 3a OCTABIUHECS JHH MECAld. ABAHCOBBI ITATEN, MOVKET OCYINECTBIATHCH KAK HA OCHOBAHME



CHETA HA MPEenomnaTty, Tak W Ha ocHoBaHMH Jlorosopa B COOTBETCTBHH € CYMMOH YKA3GHHOH B COOTBETCTBYHOIIS
Mpunomxenun, 3a KerARE BRbpandLil B YemyT oTaensHo.

4.6. Eenu ua JTuueros cuere ABoHeHTa He JOCTATOUHO CPEACTE BA ORazanuy yonyr, To Oneparop NpHOCTAHABIHBAST:
okazauue Yomyr no wacroswemy Jorosopy.Dakt HEHCNMONE30BAHMA NOJAKMOYEHHBIX H npemoctamneHsnix Oneparopom
Yenyr ae sanseres And AGOHERTa OCHOBAHHEM [N OCBODOMWASHHSA OT HX OMIATH,

4.7 Bee cymwmel, npemocTammAeMble AGOHEHTY B XOA€ PeRIAMHBIX akuui, nodasneHHLIC B BMue DOHYCOB OT
Onepatopa, MoryT OlITh WIPACKXOAOBANK TOMkkD Ha omaary Yenyr Onepatopa w npw pacropwerwn [lorosopa we
BRNAgHBAIOTeS ABOHEHTY B AeHeRHOH dopme.

4.8 MpeaocTaenennble YOIyrH 3akpuiBaOTCA  cueT-harTypams, koTophie odopmasiorcs Ha Kasoeti  BHA
NPeAOCTABASHHLIX Y CIIYT OTAGNEHO, CO CCbUTKOH Ha HacTosumi Jorosop. B kamnoil cuer-hakType yraisisacTes cyMMapHbiii
obreM npeaocTaBNEHHBIX YCnyr ONpeieNeHHOr) BHAA B COOTEETCTEHH € NPHIOMEHHAMH VKA3aHHBIMH [YHKTE
3.1. nacroswero Jorosopa, 3a nonnsii kanennapasii Mecail, Ecnu B revenue 5 (natw) pabounx nHeH AGOHEHT He NPEILABHT
CROM MPETEH3INA B MHCEMERHOH (hopMe WH no dakey, carTaeTen, 9To caeT-hakTypa no JaHHOMY BHITY Y CIyr UM NpHHATA U
Yenyra  okasamkl  mamnewamsM  obpazom.  [Ipe  obocuosamuocTi  nperenssi  Abonenra, Oneparop NpoR3BOLHT
COOTBETCTRYIOILYIO KOPPEKTHPOBKY B CHeTe, 34 NPEIoCTARTIEMEIC Y enyrH B CREIVIOUIEM MecaLe,

5. C nonosensamy myDnruno# opeprel ABOHEHT BRIPA3Hn nonHoe H Dezoroeopounoe cornacue. Bee cymecTeHHbIe
YCNIOBHA [0TOBOPA, NPONHCAHHLIE B MyOMAuHON ofepre (npeaMer, Tapudbl H THI YCIYT, mpaea H 00A3AHHOCTH CTOPOH,
(OPMEI B NOPALOK PACHETOB, OTBETCTBEHHOCTh M ApYroe) OyAyT ONpefendAThCR B COOTBETCTEHHM C NMyOnHHHOH odeproi. B
Cy4Hasx, H¢ NPEAYCMOTPEHHLIX HACTONUIHM  A0rOBODOM, CTOPOHR Oy PYROBOACTRORATRECH  3AKOROIATEITRCTROM
Pecniybnnkn Yabexucran,

6. Hacrosmii [lorosop BCTYNAET B CHIY C MOMEHTA ocylnecTeneHHs AboHentom akuenta [Tybmadnol odepTh
(moanmcamms) w geficreyer g0 31 aewaGpsa 2022 roga. (Hactommui [oroBop MOMNEsHT PErHCTPALHH CO CTOPOHBL
ADOHeHTa OHPKETONDNYHATENA B COOTBETCTBYIOUIMX rocyaapereeHHelx oprasax)flpm otoM, ecm, no oxoHHaHHH
yrasannore cpoka aedcrers Jorosopa, Cropois! DpOAomEAOT HCNONHATE €0 YCNOEHA H HH ojHa 13 CTopoH He 3ad8MEa O
ET0 PacTOpWenHH, 1A ABOHERTOR He SBNMOMAMCH GHMKeTonony areneM W MHIWBRIYATEREIM TpeanpHARMarenem Hes
obpazoeanma KpaIHUeckoro nuua, JJorosop NpONOHIHPYETCA Ha KR ToCnenyoumil romn.

6.1, Hacrommumin lorosop. exmouan ITyGmrsayio odepry onybmikorasnyio sa odwmunansaom caiite Oneparopa,
MNpunomenua u JlonofHenns, ecny TARoBLIE MMEOTed, cocrasnger noansil Jorosop sesay Oneparopom u ABoHEHTOM B
OTHOWEHEH npenyeta Jorosopa.

652 B chmy=ae nporaeopeddd yenoped mactogmero Horosopa ¢ yenopmsme [yOmemol odeprsy, yenoema u
noaokenns TyBnuaroi odiepTs AMEIOT TRERATHPYIOUIYHD CHATY,

6.3, Joroeop OCTAETCA B CHIE, B CIIYHMAC H3MEHEHHA anpeco B DaHkopckuy pexenauTor CTOPOH, HIMEHEHHH HX
YUPEIHTEILHED JOKYMEHTOR, BRIIOYAS H3MCHEHHMe COOCTBEHHHKR, OPraHm3alMoAHO-NpaBoeod dopmer v Tlpe arom,
Croponst obg3anst 8 10 (necaTs) 1Hell cpok yBenoMHETE 00 3TOM IPYT APy,

6.4. Hamenenra ® gononHenHa k JIOroOBOpY CHHTAIOTCH IEHCTBHTENBHLIMH, SC/IH OHH COBEPIUCHL! B MHCEMEHHOH
thopme, u noaMHCANB! YIOMHOMOUSHHBIMK Ha JAHHLIE NEHCTOHA JHIAMH, CKPENIeHE OTTHCKaMK netarel Cropow

6.5, Hacrosumi Jlorosop COCTARNEH Ha PYCCROM Aihike, B 2 (1yX) SR3EMIAAPAEX, N0 oxHOMY A0 kamnol Cropoun

7. Anpeca 1 DaHKOBCKHE PeKBHIMTEL CTOpOH:
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[MpeaocrapisieMsie YCIyru
[Mepeuerns yeayr u Tapudgbl HA HUX
Edunuya waveperns Houonaiswas savioma

UEHE [CTOMMOCTE) fo | CYMMa , BLIIOYER
Ne HAWMEHOBIHHWE YCIYT R Hﬂ'l: QOOCHOBaHMWE Kon-80 H_[EC, oM
1 2 3 4 5 [
I, EemecAYHBE NASTEHM
Oocryn K HauMOHANBHGA CETH NEpeaaYM
AaHHb [MHTERHET) CO CHOPOCTLIO COBAMHEHWA
e\ 3  Hib/c_no Tapudromy naany
Slum e - | ‘
1.1 | ABon.nnaTa 3a coeaMKente Ha ckopocru_ LG [2 15 M6/ NpeckypanT
araodaowan s vidvb padura iﬁﬂ coo _i‘ Ko ool
1.2 lljena 1 Mb ceepranmuTa =it Npefickypanr - ——
Heeryn & HawmoHanbHOR CceTH Nepegaym
patnen (HHTEPHET) €O CHOPOCTEHY COEAMHEHHMA
KG/c_ no TapugHomMy nnagy
13 | pBon.nnata 33 coeaMHEHME HA CHOPOCTH KB/« - Mpeficrypant ey =
BHAKHAMLLEA Mb Tpadmua
o
1.4 |{jana 1 Mb caepxaumuTa o MpeickypaHT
Beero (npegonnata) e o 0
Cymma [lorosopa cocrasmmer 2600080 ( Y, o) oul _oieecu tiversq ) cym,
KoTOpas BRMHOMAET B celn EIREMECHIHYID aboHeHTCKYIO ATy o ool
( Lidfer e\ fpordly ey OO muitin) B Tom unene ¢ yaéron HIIC. B cnyuae npesbilierna
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CVMMEL OTOBOPA PA3MED CYMME! DPEBLILIEHIE GYIET OTNAYEH EHeMEeCHTHO.
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