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TELDKOMMTNIKATSIYA XIZMATLARI KO'RSATILISIII TO'G'RISIDA
ABONENT SEA.RTNOMASI

Yuridik shalar Gtu jud!d!n, byudjei trshkilotlrti) uchu

"O zbeklelekon' aldsiyldorlik konpmiy6i (lcyingj o iI'ldda - (onpmiya) rcnido 2022 yil
ydv,r&si 0r/76 son ishonchnoma dosida f&liyat dtuvcli KoDpsituil3 Suondalo

sh.Noikuchkorcv atenmi o rinlsda - ODeEbr)
hh 2- Sa)tu frr\5 hkt@z t "aLt;'.b.Etaov

tozz a"Jb- Yaa'>aL

r :8. (\ zar. q lqarsa ohgaal'k o g n"idae' su\ohmtu. Ahonchnond) Locidt fdliyd yrviru\chi
R 5eJt40/a/ Ae'imi o ddard! Abon.nv kkicl brondd Gervsi

o rinldda birsalikda - T6non1f) telekomuikaBiya xizmdei ko $adisbi to yicha quidagnd haqida

Abonent sharttot6id (keyingi o nnlaJda - sh,rhom) nzdild:
1, Shartnoda pndneii

L] Abonenl nshbn Snarhonmi ilMlab:
-OpeFlohing \'WW.UZTELECOM.UZ 6niy vebjalida elon qilinge O zbekislon

R6publildi luqmlik kodekining 367-369-noddaldiga muvofiq "O zb€kelekon' aLlsiyadodik
konleiyaining 1cl€tommilatsiya ndddini ko Mish to g nsida abonenl sh,ltromdiri ruishea
6niy omaviy la.kli6 bo lga Omaviy ofeiasi (leyinsi o ridada ofeia) shartldi bil& lo liq tdisbb
chiqqdnigiri isdiqlab, Lshbu Ofeia shartldi dosida Op€Elor bile telekomuilaisilt ndadd
ko Natilishi ro s nsida shdtnona tedi;

- Opdtor rononids ko.rsariladig& xiaadar uchu Abonent d6{abki avm io lovini malga
oshnishi va to lor fakini rasdiqlovch teeJshli noliyaviy huijatri olishi Ope6tor Ofeilsinins shadeini
so 

^iz 
qabul qifisni (aLlsepdni) hisobi@di.
1.2, Tononle Ofertadng 2-moddasida ko satilgo mqsadldda ushbu sh&lllonoi ilMlasflido

song, Opcntor Abonenlga identiikalsirE nqeini beEdi. Idenllllilsiya nq@i berilgsjde sng,
Abonent, opedlor tononjdm taqdin etiladige x'aadd ro Fati donsida o z iadovidd kelb cbiqib,
dasdsbld avm lo lovini malga oshnishi mu!*in.

L3. Xidt ko Miish shanlei Of€flaning l-nodddid! belgildgm Noslarda va Abonenl tonodd4
rar mse xidai tui hmda ushbu xidti laqdin €tish {ohtl tuik imtoniyatld naiudligido kelib
chiqqd holda belgilMdi,

2. ToEoDlaniry huquq va nrjburiyailari
2.i. Operalor uhbu Sh trondi ir@hgm vaqldm bosblab, Ofer.eing 4nodd6ida belgilasm

huquq E najbuiyatldea esa to ladi.
2.2. Abonot shtu Sn rhonmi il@lagm mqlde bos ab, Ofenejng s-noddaida bekna!3d

huquq v! najbMyaildsa ega bo ladi.
2.1, Tononld shbu Shartrrona dal qilish dadda o z huquq va majbuilad&iga qaaiy novr

etilishid tr minlash )%idm ru cho6la@ malga otliiadila.
3.Ilisob-kitob va io lorlar radibi

3.1.I{aztr ShatlroM bo yich! Oferlojng 6-noddaiCa nwonq, nmde (nobil aloqa xi@h
buda n6tano) ko Eaiilgdide kcyi! lo loni atDlga osiinsh @ostpald) tiani dEnlari la$iq etiladi,

3.2. Teind Abonent bild Snaftroma hzilgd.la va op€Ebr nmallejde fovdaleish jmvonida

Ab.ndt bilm hisoLkiloblmi malsa oshidsh whu Dajbuiydt. Xinatld uchu bdha teild miliv
valldada ko satiladi m uhbu Shainoma tuilgo vaqlda belSrlmge teha soliqld va vig inndi o z

ichisa oladi.
3.3.ximaliardfl foydaleish uchu Abonent to lovi birinchi ovda uhbu

sdadd bos ab 3 (uch) bul kuni nobaydda @lga osludlddi
3.1.1. !k bo! uldbhda Abondt lo lovi 100 ( bn tu) foiz niqdodda oldindo lo leadi ddlabk

avN ro lovi oldindm to lov bo yicha talabno@ Oircb) Nsid! tmda ushbu shdho'@ins tesis

ilov6id! (Abonent tononida ra.ldgo xinal rui bo vicha) ko Eanbd miqdorsa durclq he bir

sa1ee \ irar nr uchs dlo\ioa m.lga oshji i hi duntrrn



1.4. Btldjet bshlilori
Shd.honuing keishli ilovdiga
xihada hajni bilm bclsilmadi.

bo lge Abondt uchm Shetnonmils
(Abondt tononide rdmgm xizmt tui bo'

*.,",*^)h".
yicha) nuvofiq ko salilco \

Sha"tronsinc mmiv
Sh*d- OOs /r9l.r;

" , ! 13 i;.rii
3.4.1.Ma2htr Sharhoming mmiy slnmdi oshib ketge iaqdidq ortiqch srinna Tonorid

o iasida ilMlesu qo shincha Lclhhuv raqdin etilgd hieb.fa]aw 6osida lo leadi-
3.5.Aborent ushbu Snartnomaga Nh yoki bdilge hisob-fakrE dosida ha oyda Oledtor

lononidm nisob-fa].lm beiilgd kudd bosdah 3 (trch) balt kwj icbida ushbu Sharronada ko Mrilgd
Opentomiis Shdsiy (eleliton) hisob Rqmisa pd nablas leid o lkzish yo li bilo oDeElor tononidd
lo sdi gd riftdd haqini ro layar.

3.6. Aee Abonentrihg Shdsiy (eleklron) hisob Eqmida ximade ko Mtish uchu clarli nablag'
bo lnrN yokj nazlar Shainoneing 3.tbandida ko etilgd nuddarda ha oylik bjeb-faldu bo.yich!
lolov dalga osbnilnagm bolsa Opentor ushbu Shannoma bo yicha xinadd ko Ntilishinj

3.7, Oledlor toDonidd ulegd va taqdin ctlgd xiaallarde Abored tononidd
foydaldilasligi, Abonentga ushbu xinatld uchm lo lovlmj dalga oshjmligiga sos bo.la

l.?. L Agd Aborent Oleator rimtldidm foydal&ishni vaqtinclE lo xiatishni, shuingdek hisobot
dari (]olends oyi) uchun islalnngm nr'lovlding oldini olislni islas., AboreDl bi$b.l otining t-kmido
oldin ximatlami ixriyotiy nvishda blokircv*a qilish uchu at6 t6pshnishi keet. Blokiovka qilist
bnibi Ofetuqoidaldi bilm bnlbga solinadi.

3.8. Opemtonle bodBlar ko ridshida ekld al1siya]ai doiBida Abonmtgg raqdin elilg&
becha nablag ld faqat Opemtor ximlrldi uchu to leishi muDtrin va Shartnoma bckoi oitincanda
qboE reapLlsbllJa ro laMqydi ]oki qarasimajdi.

3.9, Olqalortononida laqdim etilgd xiaatld, Shartnonagahuvofiqbe bi! ximl nni uchu
alohida lMiyldmdadigd hisob-fakn{a bild yopiladi. hd bir hjsob fakuda laqdin erilgs
xinadminsto liq kalenddol uchu MMiy miqdoi ko Gatiladi.

3.9.1. Agd Abonc.l lo(on) ish kui nobaynida Opemtor tononido taqdim etilge hisots
fakm bo yicha o z elirozleini tona yoK elektoD shs{da raqdin etnae. utbu xiaat tui bo.vicba
l "oh-l"h 6 ! 'bul 

qilingd vo rimie rcenhl, Ludr to I arig& deb hijbtuoi. abunfl'hin8
e'tibzldi @sldllrjlgd laqdirda, Olmtoi keyingi kalfldd.oyida laqdin etiladism xiaa d uchm ro.lov
lalabrom6idaoisbida,hi$Lfak@da) tegishli t%iishl@i ealga oshiEdi.

3.10 Oferlanirg 6,15-kichik bmdida belgilege tartibd4 Abononrine Shasiy Glektlon) hisob
Eqdinins bal@i salbiy bo lgdjda I On) kalende oydd osbdage nuddalga Abonenrrjns kafolal xati
dosida Operator tononido Abonstga ximtlardm toydaleish ibltodyrti boitishi duDtin.

4, Tonontar jlvobgartigi
1.1. Tomonld Otends 8-ToddNisa va ushbr smotusa mLrofir be.sikngu majbui) Itnj

barn"g$iei Lcho yzbe[sron Rsprb il6i ?onm raja eida 's da Ofell& IEddo ruate, Mibac
. a 1 laor ad, ia\ obgd bJ ladj { Toror d g" dsblr& tavobgdl*nn 

C cheuei:h t daie bu@mbta nor.

bo icha bdcha nizolei u
Respublikaii qonuchnigiga
o @ kelishuv orqa.li hd

s.2. Tonornd o iasida r@ga kelse nizo va kelislmovchiliklmi o m k€tishuv omal hal
er'slx'nc ihloni bo lrosd raqd,rda oi^ld O zbrL$on Re+Lbtitdi qonm bLrdreie" tru\oEq
Tost*ent hnel@o iqti$diy $dida ko rib cliqnadi.

6. Alohida sbettlr
6.1.Tono!ld ndlatr Shehommine mal qilish dauiaa oz huquqldi va najbdiydbn bibn

bog liq nvishda O)bekiston Respblitaining komptsiy€a qmhi k@hishni bnibga soluvcti qoru
hujjadai nomaldid buisb mml,in bo lsm hd qeday choEl& !o maliktdi yoki xali-hfaratlMi

5. Nialarai hll qilish trnibi
5.1. Tononlahing uslbu Shart oDmi bajaish bile bog liq mdalf

kelnbnovchiliklei Ofedanilg ll-noddai t.labldi Msida O zbekjsron
muvonqheda nizoldi sudgacba hal etsh tartibiga rioya qilingd hotrla
qilinadi.



t/ 6.1.lbmonld nazkur ShdhoIrning mal qilish dadda oz huquqlei va najbuivaddi bild
7Z boc lu 

'avsid. 
O zbekFon Re. pb rks'ains lompb,)dg.qa lx |lat shni knbga.old\chi oonr

lLiiaLldi ronnalrni b,'+' m rnlin @ ed htr qmd!) .to2ld I'o mN 'kldi "okj Mn h"raldni
s;n eftdlikldi ]1l6ide najbuiyqtldni qal iy etircf etge holda, o ao hatrkonit mda.i'€tini vuqori
dtrajada lahinldhvako@pisiya holallaiga nuosdiz ku6hish cholaleini to iadi

6.2. Maztt Sh{lntllmirs mal qilish davnda Tonodmine iodsi va faolivaildiga bog li'
bo lnas@ bd qaday holallar.ta va hodisaldda (ergib bo lnavdiem kucblar fos_major holaddi)

ofcrt$ins l0-nodd6i qoidaldCa mal qilitudi
6.1. Aboftnhing yoTia cleklon sha,rrta laqdim etilge din etioaona shikovat taklif

koiinishidagi mNjsti ko pi hil& 30 (o niz) kun davonid. ko nb chiqiladi va lesishli shallda javob

bedhdi, Buda mNjdni korib chiqhh ucbo 15 (o n besh) kud@ oniq nuddat lalab etile Abonent
(nuoidr nn llifi) OpeEtor tononidm buhaqd! najbuiy ravish& xabdlor qilihadi

7. Yahniy qoidd,r
7.1.Ushbu snaftronming banna muhin shaddi ofeilasa nuvofiq belcJl@di Ushbu

Shannonada yoki Ofenada n@da tuilnagm holldd! Tononld O zbekislon Resplblikdi qonu
huijallarjea mal qiladi.

?.2. Ushbu Sha-lnona Tonode o rlosida ineldgd paltdm boshlab, tuchga kindi va 2022 vil
3l dekabrca qadd dal qiladi, AcE, shaftonding belgil&cm aml qilisb huddati tugaemide s nc,

ToDonld (bradjel rasbtiloti bo lge Abonenlga tatbiq eiilnaydi) o z shanlaini bajtishni davon cnisa
u Tononl@ina hech biri uning b.koi qilinishini elon qilnag& bo ls, Sh&trona he bir kevinei

7.2.l. Byadjet tashkiloli bo lse Abonot uchu ushbu ShdnoFa vatolatli davlat olgtnldida
rc'r{atglolinen lmdu bos ab kuchea kiEdi va2o22 yil l"!&@!2J^qads Ml qlladi

7.2.2. ,{bone.t lomonidan ushbu shaitnonming iMoltuishi Ofer.! aksltini ( bonentrins Ofdla
shanldiniqabul qilgmlisi haqidaei javobiii) bildimdi.

7.3. Ushbu Shrnnoma, shu junlado, Op@toming 6miy v€b-$Iida e'lon qilingd Olen4 ibva v.
qo\himchald (agd nlvjld bo ls) Sharhom pEddeti t@idm Opemlor va Abonenl o rkida to liq
Shartnobdi larhkil etadi.

?.4. TononlMing odziu&i va bant tkvizitld, dmine lalG hujjatlad (nulkdondi) o z8eem
uqdird4 shu junnads tlshliiliy-huquqiy shaHining o zeanshi va boshqa o zgdishld o y beryd
taqdida Shartnona o z kuchida qoladi. Tononle budly o'zgdshltr ealga oshnilsa kdda bdilab,
l0 (o n) kalendtr ku ichida bn-bi dni xabddor qilhhlei shan.

7.5, Ushbn Shartnonaga o zganirisnh s qo.shinclala kiiiilgmda (agd uld yoma dvishda
lMiylshnilgM bo ie) m ushbu bdalotl& Tono.lming vatolatli shdsl@ lononidm iMlegd
hmdaTonodmins huhrld (navjud bo lsdl.lqdid!)bild tasdiqlmsdbo lsa"haqiqiy hisobloadi

7.6. Ushbu Sharlroma dlvht dlida 2 (ikkD hKada Imiyl4hlirilge bo lib, bn xil vundik
kehea egava hdbn Tonon uchD bitta nu$ada bdiladi.
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