AOroBOP Ne DL/KZ-22-03
Ha npepocTaeneHne TenekoMMYyHUKALUMOHHBIX Yenyr
ANS 0PUANYECKIX NNLL.

r. TawKeHT @"E» 7 ;/ﬁ';:ié,z.. 2022 r.

Komnanusi OO0 «ALFA TELECOM ASIA», umeHyemoe B ganbHeiiwem WHTEPHET nposaigep, B nuue
leHepanbHoro [upektopa ®apsytauHoBa A.P., AeicTBYIOLEero Ha OCHOBaHWM YcTasa U nuueHauu Y3ACuM AA Ne
0005742 ot «18» pekabpsi 2015r., C OAHOIA CTOPOHBL, U «O'ZBEKISTON BADIY AKADEMIYASI» umeHyemblii B

AanbHelwem, 3akasuuk B nuue Ynp I AlsLBe. . AedCTBYIOWMIA HA  OCHOBAHMM
Yesr C [ApYrol CTOPOHbI, /BMECTe UMeHyeKible CTOpOHbI, 3aKMioYUnU HaCTOSLUMIA AOrOBOP O
HUXecneayoLem:

1. MPEOMET [JOFOBOPA.

1.1 000 «ALFA TELECOM ASIA» npegoctaenseT 3akasquky TenekoMMyHuKaLUMoHHble Ycnyru (panee no TekcTy
YCnyru), B COOTBETCTBUU C YCNOBUAMM U3NOKEHHBIMU HUXKE.

1.2 HaumeHosaHue, napameTpbl, Tapudbl, YCNOBUS U CPOKMU AEHCTBUS npefocTaensemlx Yenyr u uHas wechopmayua
ykasbieaeTcs B [punoxeHun Ne1 Kk HacTosiLLieMy AOrOBOPY, KOTOPOE ABNSIOTCS HEOTHEMAEMON YacTbIo HacTosLero
forosopa.

1.3 lpaeuna okasaHus Ycnyr npusogatca B [Mpunoxenun Nel k HacTosilemy foroeopy. Pasmellenue lMpaeun Ha
ocuymansHom caiite OO0 «ALFA TELECOM ASIA»no agpecy: www.000 «ALFA TELECOM ASIA».uz ssnsetcs
MECTOM WX O(UUMANLHOTO pasMeLLeHus, He TpebyeT NUCLMEHHOrO cornacus 3akasuuka U o3Hauaer LOTKHBIM
obpa3som opopmnenHoe Mpunoxenue k [lorosopy Ha okasaHue Ycnyr,

1.4 3akasuuk npuHumaet Ycnyru no gaHHomy [lorosopy u obs3yeTca onnatuth UX B COOTBETCTBUW C YTBEPKAEHHBLIMM
Tapudamu Ha Ycnyru OO0 «ALFA TELECOM ASIA»e nopsiake, onpeaenseMbiM HacToswum [orosopom u
Mpunoxennamu. Yenyra skmiovaer B ceba poctyn (TpaHcnopr) B WHTepHeT, BneKTPOHHYI0 nouTy, AOCTYn K
6anaHcoBbIM NokasaTensm HapaboTKX U cyeTam Ans 3akazuuka.

1.5 B Teuenue peiicteus [orosopa 3akasuuk Bnpase npuobpectn yOOO «ALFA TELECOM AS|A» QononHuTenbHble
Yenyru, nocpegctsom ochopmneHus COOTBETCTBY!IOLLErO [1punosxieHus k naHHomy [lorosopy.

2, HAYAIO NPEAQOCTABIEHUA YCNYT U CPOK OEWCTBUSA OOrOBOPA., 4

2.1 [orosop BcTynaeT B cuny u cTaHoBUTCA 06s13aTENbHBLIM C AaThl €10 NOANUCAHUS 0BerMu CropoHamu u peructpatiuu
B KasHauelicTee

2.2 Cpok AeiicTeus HacTosiero [orosopa no 31 mapra 2022 r.

2.3 MomeHTOM Hayana npeAocTaBneHns YCnyr sBnseTcs nocTynneHue €WHOBPEMEHHbIX U NOMECAYHbLIX nnaTexei ot
3aKa3zuuka Ha pacueTHblit cuet OO0 «ALFA TELECOM ASIA»u nposeaeHue npoueaypbl peructpauun 3akasyvka s
cucteme ¢ nonyyeHuem MaeHTUhuKaLMoHHbIX AaHHLIX (NorHa 1 napons).

2.4 3akasuuk 06s3aH 13BecTTLOOO «ALFA TELECOM ASIA»0 pactopxeHun porosopa 3a 30 (TpuauaTs) GaHkosCKux
AHEIl [0 OKOHYaHUS MpeaoCcTaBneHus Ycnyr, B NUCbMEHHOW copme Ha omumansHom Bnavke opraHusauum c
OTMETKOM Nony4yeHo co cTopoHsl Mposaliaepa.

2.5 Pactopxenue norosopa He 0cBoboxaaeT CTOPOHBI OT NOraLLeHus] UMeloLLencs 3aA0MKEHHOCTH,

3. YCNOBUA U NOPAOOK PACYETA

3.1 O6was cymma porosopa cocrasnsier 2 304 000,00 ([sa MunnuoHa Tpucra yeTbipe ThicAun cym 00 TUIHKH )

3.2 3akasuuk npousBoauT onnaty Ycnyr cornacHo Tapudam, ycTaHoBrneHHbIM B lMpunowenun Nel k HacTosLlemMy
floroBopy, KOTOpOe ABNAETCH HEOTLEMITEMON YaCTbI0 HACTOSLLErO [Horosopa.

3.3 Tapudl Ha yenyri ykasaHsl B cym PY3 1 BkniovatoT B cebsi BCe Hanoru 1 cbopesl.

3.4 Onnarta Ycnyr npoussoautcs 3akasuukom B pasmepe 100% exemecauHoit npegonnatel o 10 uucna pacyeTHoro
Mecsua.

3.5 AGoHeHTCkas nnata NpPou3BOAWUTCS 3aKasuMKOM 3a Kakablil KaneHaapHell Mecal U yyuTeiBaetca 000 «ALFA
TELECOM ASIA»BHe 3aBUCMMOCTU OT (haKTUYECKOrO UCNONL30BaHUs 3aKazunKoM NpefocTaBneHHbIX YCnyr,

3.6 [aroi nnartexa sBnseTcs faTta onnaTthl cHeTa 3aKkaauukom.

3.7 B cnyuyae, ecnu B TeueHUe pacyeTHOrO MecsALa 3aduKCUpOBaHbI npocTou cesAsu no suHe OO0 «ALFA TELECOM
ASIA», To CTOpoHbI OOPMNSIOT aKT-CBEpKU No hakTy NPOCTOeB B TeueHue AByx pabouux AHel cregylowero
mecsaya. 3akasuuk o6ssyertcsa npouHgopMuposats 000 «ALFA TELECOM ASIA»o thakTe NpoCTOEB B NUCLMEHHOM
BuAe no akcy unn ochuuymnansHeiM nucbMoM, COOTBETCTBEHHO, BPEMS npocros onnarte He noanexut,000 «ALFA
TELECOM ASIA»uckniouaeT ero W3 onnatsl, Apu 3TOM MnaTexu HauyncnsioTos nponopuvoHansHo takTudeckomy
BPEMEHW NpegocTaBreHus ycnyr,

3.8 000 «ALFA TELECOM ASIA» Brpase B 04HOCTOPOHHEM nopsaake UsMeHuTe Tapudbl Ha YCnyru, ykasaHHoie B f.
3.1. Hactoswero [lorosopa, UHOPMUPYS NYTEM pasMelleHuss OBbLABNEHUS Ha othuumansHom canTeO00 «ALFA
TELECOM ASIA»no agpecy: www.000 «ALFA TELECOM ASIA».uz, nu6o HanpasneHuem cooblueHus 3akasquky
Mo 3MEKTPOHHOW nouTe MNW UHbIM cnocoGom, He nosaHee Yem 3a 15 (nATHaauaTh) KaneHaapHbIX AHER A0
npejnonaraemMon Aatbl 3MeHeHWst Tapudos.

3.9 B cnyyae Hecornacus ¢ U3MeHeHuem TapuHbIX NNaHoB (CToMmocTn Yenyr) 3akaduuk UMeeT npaso OTKa3aThes OT
AanbHeillero nonb3oBaHns Ycnyramu v pacToprHyTs [loroBop, NUCbMEHHO yeeaomMusQO0O «ALFA TELECOM
ASIA»3a 5 (naTb) kaneHaapHbIX AHEit A0 BBEACHUS B AENCTBUE U3MEHEHMI,

4. BBAUMHBIE MPABA W OBA3AHHOCTU CTOPOH.
4.1 OO0 «ALFA TELECOM ASIA» oBsisyercs:



~
N

4.1.1 TMpegoctaBute Ycnyr 3akagyuky, B COOTBETCTBMW C ONUCaHWAMU Yenyr npueeAeHHbIX B punoxeHud. Ycnyra
CYMTAETCA NPeAoCTaBNeHHON C MOMEHTa perncTpaumm 3akasynka B cucTeme, oBecneunBaoLlein 3akaszuuky f4ocTyn K
MCMONb30BaHKUIO YCnyru.

4.1.2 [lpepocTaBuTb 3akas4yuky AOCTYN K CTaTUCTUKE C WUHchopMaLel 0 BpEMEHM NONb3oBaHKA Ycnyroi Ha oduunansHom
caitTe000 «ALFA TELECOM ASIA»e pasgene: «Baw [lepcoHanbHbii KabuHeT» no agpecy: www.000 «ALFA
TELECOM ASIA».uz,

4.1.3 OkasbiBaTbh KOHCYNbTALMOHHYIO NOAAEPXKY B Cny4ae BOSHWUKHOBEHWA Y 3aKkasuvnka BOMPOCOB CBA3aHHbLIX C
UCMONb30BaHNeM NpefoCTaBnaembIxX Yenyr.

4.1.4 TepsuuHoe noakrioveHve 3akasuuka (ycTaHoBka moaema, HacTpolika napameTpoB U T.A.) K cetu WHTepHeT
OCYLECTBNAETCA COMNacHo YCTaHOBMEHHLIM Tapudam KomnaHuw, [MoBTOPHbIR Bbie3a cneuyunanuctaO00 «ALFA
TELECOM ASIA»k 3akasuuky  OCYLIECTBNAETCH 32 OTAeNbHylo nnary cornacHo Tapucham, ykasaHHbIX Ha
otuumansHom cainTeO00 «ALFA TELECOM ASIA»no agpecy: www.000 «ALFA TELECOM ASIA».uz B pasaene
"WnTepHeT ans BusHeca" - "Tapudibl Ha AONONHUTENbHbLIE ycnyri'.

4.1.5 TpepocTaenaTb YCnyru Ha CKOPOCTH, aasBneHHoi B Mpunoxeruu Ne1 k HacToswemy [lorosopy, a Tawke 8 obreme
paBHOM BHECEHHOW CymMMe.

416 WHdopMuposaTs 3akaauvka 06 nameHerun Tapucos OO0 «ALFA TELECOM ASIA»yseaoMneHuem no anekTpoHHo
nouTe, U pasmetlienrem Ha ocuuuansHom cainteO00 «ALFA TELECOM ASlA»e pasgene: «Tapucsl Ha Ycnyru» no
agpecy www.000 «ALFA TELECOM ASIA».uz He meHee 4em 3a 15 (nATHAAUATh) KaneHAapHbIX AHen [0
BCTYNNEHWA B AeUCTBME U3MEHEHWIA N0 Onnarte Ha okasbiBaemble Yenyru 3akaguuky.

4.1.7 B cnyuae otcytcTeus y 3akasunka moaemaOO0O0 «ALFA TELECOM ASIA»npeaocTasnset 3akazqnky cobCTBeHHbIN
mogem (nanee no Tekcty OOopyaoBaHMe) Ha BPEMEHHOE MOMb30BaHWE OAHOBPEMEHHO C okasaHuem
TENEeKOMMYHUKALMOHHBIX yCnyr. PacTopieHue HacTOALLEero AoroBopa Ha okasaHue TerekoMMyHUKaLMOHHbIX ycnyr
npouseoauTcs nocne soaspata O6opyA0BaHNSA 3aKasunkom.

418 000 «ALFA TELECOM ASIA» npepocrasnsier 3akasuuky OOopyAoBaHWe cornacHo akty npuema-caadn
O6opynosanus. O6opyaosaHve ssnsetca cobcraeHHocTsio 000 «ALFA TELECOM ASIA», cocTounT Ha ero 6anaHce
1 nopnexut BoaspatyO00 «ALFA TELECOM ASIA»C y4eTOM ero ecrecTBeHHoro ¢hW3NYECKOTO U3HOCAa 3a Mepuoa
TEXHWYECKON BKcrnyaTauuu 3aka3ynkom B criydae pacTopXeHns (npekpalleHws) Aoroeopa.

4.1.9 O6opyaoBaHue NpefocTaBnAeTcAa Ha CPok, HerpeBbILAKLLWA CPOK OKas3biBaeMbIX TeNeKoMMYHWUKaLMOHHLIX ycnyr
cornacHo, n. 2.1 Hactosawero [loroeopa.

4.2 000 «ALFA TELECOM ASIA» umeeT npaeo:

4.2.1 OTkasaTb B NpeaocTaBneHnn ycnyr A0 BHeECeHUs 3akaaunkom 100% npeponnatsl [epBoHaYyansHOro nnarexa unu
exemecsyHon AGOHEHTCKOW NnaTkl 3a Yenyru.

4.2.2 B 0fHOCTOPOHHEM MOpsiAKe OTKaszaTb 3akasduuky B BbiNONHeHUH paboT No NOAKMIOYEHNI0 U NPeAOCTaBeHnn Yenyr,
ecnit B HEOBXOAMMBIX AOKYMEHTAX, NOMY4YEHHbIX 0T 3akasuuka, COAEepXKUTCA HEA0CTOBEPHARA UHchopmaLms.

4.2.3 OtkasaTb 3akasuuky B NPeAOCTaBNEHWM Ycnyr npu ycnoBuu Haanexaliero 060CHOBAHWA AAHHOrO OTKasa 8
CreaylLwmx cny4asnx;

= npefocTaeneHue Ycnyr MoxeT cosgath yrpody GesonacHocTh u 06opoHOCNOCOBHOCTU rOCYAapcTBa, 3A0POBLI U
BGesonacHoCTH NAEN;

- NpeaocTasneHne YCnyr HEBO3MOXHO BBUAY Kakux-nubo TexHU4eckux, chuamyeckux, TonorpacpuUeckux U UHbIX
ECTECTBEHHbIX NPEenATCTBUA,

4.2.4 T[pekpaTuTb NpegocTaBneHue Ycnyr 3akasquky, C pacTopxeHnem 40orosopa B O[JHOCTOPOHHEM MOpPAAKe, B CRy4Yanx:

- HapyleHus 3akaa4ukom ycrosuit HacToswero [lorosopa u MpUNOXKEHWIA K HEMY;
- nioBbix AeicTeui 3akasunka, NoBneKLumMx 3a coboii cboit 8 pabore cetn OO0 «ALFA TELECOM ASIA»;
—  MCMONb30BaHMS MoNyYaeMbIX YCNyr Unv nepeaaHHoro 06opyA0BaHUA B He3aKOHHbIX UI KOMMEpHEeCKnX Lensx,
- peiicTeuii 3akasuvka, HanpaBMEHHbIX Ha MONMyYeHWe HEeCaHKLMOHMPOBAHHOrO AOCTyna Kk pecypcam ceTen u
MocneayloLLEro UCNonNbL30BaHUA Takoro AocTyna.
4.2.5B cnydyae pactopxeHus [lorosopa no ykasaHHbiM B M. 4.2.1 - 4.2.4 OCHOBaHUAM [OEHEeXHLIe CpeacTea, ocTalumecs
Ha NULEeBoM cuyeTe 3akasuuka, NpuaHalTcs CTOpoHamMK OnnaToil CornacoBaHHbIX pacxonoeO00 «ALFA TELECOM
ASIA»N0 npekpaLLeHuio 1ocTyna K Ycnyram v He BO3BpaLLalTCs 3akasqinky.
426071kazaTe B nepepadye nwbol wHhopmauuu, pacrnpocTpaHeHue KOTOPOI NPOTUBOPEUUT 3aKkoHOAATENbCTBY
Pecnybnuku YabexkucraH.
4.3 3AKA34YUNK obasyeTca:

4.3.1 OBecneyuTb 3alUTy OT HECAHKUMOHWPOBAHHOIO PacnpoCTpaHeHns nepeaaHHbIX Bakazunky VaeHTUUKaLMOHHbIX
AaHHeIx (norvHa v napons). B cnydae He obecneueHuss 3akasuvkoM KOHWAEHLMANsHOCTU BbILLEYKa3aHHO!
uHchopmauuy, 3aKkasuuk B KpaTHaiLMi CPOK AOMKEH YyBeoMUTL 06 3TomO00 «ALFA TELECOM ASIA»Ansa CMeHbl
WNaeHTUUKALMOHHBIX AaHHbIX, npyu aToMO00 «ALFA TELECOM ASIA»He HeceT OTBETCTBEHHOCTb 33 BO3MOXHbIV
yuepB, HaHeCeHHbI 3akasunky TPpeTbumK nuuamu. 1o MOMeHTa NCbMEHHOro OnoBelieHus BCe obsizaTenscTea
3akasuvka no onnate Ycnyr ocTalTca B CUne.

4.3.2 BHOCUTb Ha pacyeTHbiit cieTOO0 «ALFA TELECOM ASIA»cymmy nnatexei no BbiCTaBNAeMbIM C4eTaM, CornacHo
LieHaM v Tapudam, AefcTBYIOWUM Ha MOMEHT UX BbiCTaBEHUS.

4.3.3 CBOeBpPeMEHHO NpOW3BOAWTE OMnarty 3a nofny4yeHHble Yenyri B COOTBETCTBUMM C MOPAAKOM Onpeaensembim
HacToAWwMM JoroBopom U MNpUnoXeHusmMn K Hemy.

4.3.4 [lepvoandeckn nocewats pasaen «Baw MepcoHansHeii KabuHeT» Ans OCYLUECTBIEHUA KOHTPONS UCMONb3oBaHuaA
BpeMeHu AocTyna k ceTn MHTepHer.

435 WHpopmuposats B nucbmeHHon ¢opmeOO0 «ALFA TELECOM ASIA»06 W3MEHEHMAX KPUAUYECKOro agpeca,
GAHKOBCKMX W MHBIX PEKBU3UTOB NpW NEPeMMeHoBaHUM opraHuaaLun.

436 TMpuHate Ha ceBs NOMHYI0 OTBETCTBEHHOCTL 3a WCMOMNb30BaHWE Yenyr 1 pasHo 3a kakoi-nubo yuwepb, notepu
npouue yBbiTkK, KOTOpble NoHec 3akasyuk Unu TpeTby Nua U3-3a WX HenpaeunbHLIX [efCcTBUN NI HENPUHATUA Mep,
KOTOpble BXOAAT B 06s3aHHOCTU 3aKasuuka, ero COTPY/HWKOB, areHToB Uik Apyrix npeacrasutenei. BoamelyeHve
TaKoro ylyepba ABNAETCA NCKMIOYATENLHON 06A3aHHOCTBIO 3aKasuuka.



437 B cnydae nonyyeHus OBopyAoBaHus Ha BpeMeHHoe Ge3BosmMe3aHoe nonb3osaHne yOOO «ALFA TELECOM
ASIA»3akasuuk 0683yeTca UCNONb3oBaTh €ro B COOTBETCTBUAMU C NpaBinamMu TexH n4eckoit akcnnyarauuu.

4.3.7.1Ecnu OGopyaoBaHWe BbILWNO W3 CTPOA BCneAcTaue HenpaBWUNbLHOW aKcnnyaTtauuu Wi XpaHeHus ero 3akaz4ukom,
3aKasuMK NpOM3BOAMT MOUMHKY 3a CBOW cdyeT. Ecnn obopyAoBaHue He MOANEXUT PEeMOHTY, To 3aKkasuuk
BbiNNauuBaeTO00 «ALFA TELECOM ASIA»100% croumocTs OGopyAoBaHus.
4.3.7.23aka3uMKk He Brpase nepejaBaTb B3ATLIA HA BPEMEHHOE 6e3Bo3amesgHoe MNOMbL3oBaHne OGopynoBaHue B
nonb3oBaHue TpeTbum nuuam. 3a nepegady OOopyaosaHua B ronbaoBaHve Apyrvim npeAnpuATUAM 3aKkasuuk
ynnauusaet OO0 «ALFA TELECOM ASIA»wTtpad B pasmepe 100 % croumocti OGopyAoBaHNA.
4.3.7.3Mpu npeaocTasneHun u Bosspate OBOPyAOBaHUS NPON3BOAUTCS NPOBEPKA KOMNIEKTHOCTHA 1 TEXHUYECKWIA OCMOTP B
NpUCYTCTBUM MpeAcTaBuTens 3akasuuka, 0 Yem COCTaBnAeTcA [BYCTOPOHHUI aKT. B criydae HeKOMNMEeKTHOCTU Unu
HeucnpasHocT OBopyAoBaHUA AenaeTcs COOTBETCBYIOWAA 3anuch B akTe, Kotopast CMYXUT OCHOBaHUeM Ans
npeabaBneHus npetensuit. Ecnn 3akasuuk unnO00 «ALFA TELECOM ASIA»oTKasancsi noAnucsisate akt, 06 aTom
NenaeTcs COOTBETCTBYIOWAA OTMETKA B akTe, KOTOPbI COCTABNSAETCs C y4acTueM KOMNEeTeHTHOTo npeacTasuTens
HEe3aBUCKUMOI opraHusauunu.
4.3.7.43akasuuk obszaH Boaspatute O6opyaosaHneO00 «ALFA TELECOM ASIA»e TedeHune 10 gHel co OHA OKOHYaHWA
cpoka nonb3osaHus. Mpu Heeoaspate obopyaoBaHus B CPOK 3akasuuk ynnayvsaeT MeH B pa3mepe 0,1% ot
CTOMMOGCTM HeBo3BpatleHHoro OBOpyAoBaHUA 3a Kaxablil ASHb NPOCPOYKM, & MpK NPOCPOUKe  CBLILLE 10 [aHedn -
nexu B pasmepe 0,5 % OT CTOMMOCTA He BO3BPALLEHHOMO B CPOK O6opyaoBaHUA.
4.3.7.5MNpn BosepaTe HeucnpasHoro OGopyAoBaHWA, NOBPEXAEHHOTO NO BUHE 3akaauvka, nocnegHuii ynnaynsaetQOO
«ALFA TELECOM ASIA» pacxoabl no pemoHTy u wrpad B pasmepe 50 % CTOMMOCTU MOBPENIEHHOro
OBopypoBaHus.
4.4 3AKA3YWK umeeT npaBo:
4.4.1 TMlonb3oBaThCs KOHCYNbTATUBHOW U TEXHUYECKON MOAAEPHKKON MNpU BO3HUKHOBEHWW BOMPOCOB, CBH3aHHLIX C
MCNOMNb30BAHNEM NPEAOCTABNEMbIX YCIYT NO TENEPOHY TEXHWYECKON NoAAEPIKKE.
4.4.2 [onyyaTs uHcopMaLio 06 okasaHHbIX ycrnyrax u ocTarTke CPeACcTa Ha CTpaHuLe NULIEBOTO CYyéTa.
4.4.3 [lpeabsBnATL NPETEH3UU B NOPAAKE, YCTAHOBNEHHOM HACTOALLIMM [Horosopowm.
5. OTBETCTBEHHOCTbL CTOPOH.
5.1 Kaxpas W3 CTOPOH HECEeT OTBETCTBEHHOCTb MO BLINONHEHWIO B3ATLIX Ha cebn ofszaTenbCcTB MO HacTosLemy
[10roBOpy B COOTBETCTBUM C ASNCTBYIOLMM 3aKOHOAATENLCTBOM Pecnybnuku Y3bekuctax.,
5.2 000 «ALFA TELECOM ASIA» He rapaHtupyet abconiotHylo 6ecnepeboitHocTs unu BesolnboyHoCcTb Yenyr, HO
npeanpuMeT BCE YCUNWA U Mepbl Ans HeJONYLEHUA U yCTpaHeHus cboes 1 oLMBOK.
5.3 000 «ALFA TELECOM ASIA» He HeceT OTBETCTBEHHOCTb 3a KAYeCTBO NWHWA CBASW, MPU MOMOLLY KOTOPbIX
3akasuuk ycraHaenueaet coeanHerme ¢ yanom 000 «ALFA TELECOM ASIA»
5.4 00O «ALFA TELECOM ASIA» He HeceT OTBETCTBEHHOCTb 3a MepepbiBbl B NPeAoCTaBleHt Yenyr B cnydae cboes
nporpamMmmHoro ofecneveHus unu oGOpyA0BaHWUA, HE npuHaanexatlinx 000 «ALFA TELECOM ASIA», nubo
npousoLueawmx no Heaasucsmm otO00 «ALFA TELECOM ASIA»npuinuHam.

5.5 000 «ALFA TELECOM ASIA» He HeceT OTBETCTBEHHOCTb 3a MOMHbIE UMW HacTUYHbIe NpepbiBaHis NPEeAoCTaBNEHNS
Yenyr, cessaHHbie C 3ameHoll o6opyAoBaHusi, NporpammHoro ofecriedeHus Unu npoeBedeHus [pyrux paor,
BbI3BAHHBIX HEOBXOAUMOCTbIO NOAAEPXKaHUs paboToCNOCOBHOCTU U pasBuTUA CETH, NpU yCrosin npenBapuTensLHoro
u3sBelleHus 3akasyuka.

56 000 «ALFA TELECOM ASIA» He HeceT OTBETCTBEHHOCTb 3a: yLiepo, NPAMOM UMW KOCBEHHbIA, NOHECEHHbIM
3aKasuMkoM B pesynbTaTte WCnonb3oBaHus WNU HEBO3MOXHOCTU WCNOMNb30BaHWUA Yenyr, BO3HWKLWIMX MO BWUHE
3aKa3unKka; HEBbINOMHEHUs 06A3aTenbCTB Npu NioBbIX MNOBPEXAEHNAX CeTU nepejaqnt AaHHbIX, HE CBA3AHHLIX C
oGopyaoBaHuem 1 nporpammusim obecneqerem 000 «ALFA TELECOM ASIA»; ywepb noboro poaa, NOHECEHHbIM
3aKa3uuKoM M3-3a pasrnaleHus UM CBOel Y4eTHOW MHopmaumm nnm HecoBrioAeHNA NpaBun 1 pekoMeHaaunin no
uHopMaUMOHHON 6e3onacHocTy, a Tak Xe HeCaHKLUMOHNPOBAHHOTO NCNONb30BaAHSA NOCTOPOHHUMUW NUL@MW Napons
3aKasumka; KauecTBO KaHarnos Ces3au obujero nons3oeaHus, B T. M ropoackoi TenedoHHOW CeTW, NMOCPesCTBOM
KOTOPbIX OCYLLECTBNASTCS AOCTYN K Yenyram.

5.7 000 «ALFA TELECOM ASIA» He KoHTponupyeT uHdopMaLmio, ycnyru 1 npoaykTel B CETU WHTepHeT; BCE TOBaphI,
WHChOpMaUMs W yCnyrd, npeanaraemsie Wnu AOCTYNHbIe Yepes Ycnyry wnu B cetw WHTepHeT, npefocTasnaAlnTes
TPETLUMU CTOPOHaMW. 3akasuuk NpUHUMAaeT Ha cebs BCIO OTBETCTBEHHOCTb M PUCK 33 ucnonLaosaHwe Yenyr B
WHTepHeT. Ha 3akasuuka NOXMUTCS BCA OTBETCTBEHHOCTb 3@ OLEHKy TOYHOCTW, MONHOTBI W NPUroaHOCTA BCEX
MHEHWIA, OLEHOK, YCryr U Apyrol WHchopmaumu, kadecTea u hyHKUMIA TOBAPOB, NpeaocTaBnAeMbiX Hepes Yenyry u
WHTepHeT Booblie. WHTEPHET COAEPKUT HeOTpPeAaKkTUpOBaHHbIe MaTepuansl, HEKoTopbie 13 KOTOPbIX MOryT
copepxatb ockopbutensHylo uHgopmauunio.000 «ALFA TELECOM ASIA»He KOHTpPONUpyeT aTu mMarepuansl 1 He
HeCceT 3@ HUX HWKAKOW OTBETCTBEHHOCTH.

5.8 MMpu opraHusaLUy YCNyr HaceneHuto - MyHKTOB KOMMEKTUBHOTO Nonb3oBaHus WuTtepHeT («VHTepHeT knyBos» u
«MHTepHeT kader), a Takke yyebGHo-o6pasoBaTesNibHbIX LEHTPOB NO oByueHuio Ha kypcax, 3akasunk Bepet Ha cebs
MOMHYI0 OTBETCTBEHHOCThL 3a NPEAOCTaBIeHWe AaHHoro BuAa Yenyr, NpUHUMas BO BHAMaHWe HeoOXoAWUMOCTb,
nony4eHus NULEH3uIA U cepTUMKaToB B COOTBETCTBYHOLLMX OpraHax.

59 B cnyvyasx, HenpeAyCMOTPEHHbIX HacToswum [loroBopoM, CTOpOHbl  PYKOBOACTBYKTCS  AEWCTBYHOLLUM
3akoHopaTenscTeoM Pecnybnuku YabekvcTax.

5.10B cnyuae 6ankporcTea CTOpoHbI 0653YKOTCS NPOM3BECTN PACUEeT No chakTy BbINOfHEHHBIX paboT.

6. DOPC-MAXOP

6.1 B cnyd4ae HacTynneHus 0BCTOATENLCTB HenpeoaonMMOoil CUnbl, BbI3BaHHbBIX MPSIMO UM KOCBEHHO MPOABNEHNEM,
HanpuMep, HaBOAHEHWs, roXapa, 3eMNeTpsiCeHus, anuaemun, BOeHHbIX KOHCNMUKTOB, MPWKA3OB WU  WHCTO
aAMWHWUCTPATUBHOTO  BMELIATenbCcTBa  CO  CTOPOHbI NPaBWTENLCTBA, UNW Kakux- nuBo Apyrux nocTaHOBNEHWNA,
AAMUHUCTPATUBHBLIX WNM NPABUTENbCTBEHHBIX — OTPAHWYEHWR,  OKA3LIBAIOWMX BINAHWE  Ha BbINOMNHEHue
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0BA3aTeNbCTB CTOPOHaMW MO HACTOALLEMY [OTOBOPY, UMM WHBLIX ODCTOATENbCTE BHE PasyMHOro KOHTPONA CTOPOH
CPOKN BbINONHEHUs 3TUX 06s3aTenbCTB COPa3MEPHO OTOABUTAOTCS Ha BPEMs AeNCTBUA aTuX 0BCTOATENbCTB, ecnu
OHW 3HAUUTENbLHO BRAWSAKOT HAa BLINOMHEHWE B CPOK Bcero [loroBopa UMW TOW €ro YacTh, KOTopas MOANEeXWUT
BbINONHEHWKD Nocne HacTynneHwa obcToATENLCTE cbopc- Maxopa.

6.2 CTOpOHbl He HecyT OTBETCTBEHHOCTU 3a nioboi yuwlepl, yObITKW, NpeTeHsuu unu WHble pacxofbl, KOTOpbIe MOryT
BOSHUKHYTL B peaynbTaTte hopc-MaopHbIX 0B6CTOATENLCTB.

6.3 B cnyuae He yBeJOMIEHNs 4PYroi CTOPOHbI O HACTyNneHuM 1 NpekpalieH obCToaTenLCTe HENpeoaonvMON cunel,
3aMHTepecoBaHHas CTOpOHa He BMpaBe CCbINATbCH Ha HWX, Kak Ha OCHOBaHUS Ans ocBoBoXAeHuAa oT
OTBETCTBEHHOCTH, 3@ WUCKIMIOYEHWEM cnydasi, Korga HacTynneHue noaobHbix oB6CTOATEeNbCTE NPEnaTCTBYET Takke u
YyBEAOMNEHWIO.

7. MOPAOOK PA3PELUEHWA CIMNOPOB.

7.1 Bce criopbl 1 pasHornacus, BO3HWKaloWUe B CBS3U G HacTOALWMM [1oroBOpoM, CTOPOHbI AOrOBOPUIUCE PELUUTE NYTEM
neperosopos, o6MeHa NMCkMamu, a B Cry4ae HEBO3MOXHOCTU AOCTKEHUS KOHCEHCYCa, MOANEKaT PacCMOTPEHWIO U
paspelueHnio B cyaebHom nopsgke. [lpoueaype nepefadu  CMOPHOrO  OTHOLIEHWA Ha  paccMOTpeHwe
YNONHOMOYEHHOrO cyaa, A0MkHa NpealwecTsoBaTte npoueaypa focyneBHoro yperynupoBaHus CNOPHOro OTHOLLEHWUS,
nyTem 3aseneHus npeteHaun. OTBET Ha NMioBylo NpeTeH3uio AorkeH BbiTb AaH He nosaHee 10 (AecsiTh) AHeN oT AaTsl
nony4YeHus.

7.2 Mpetenaun nepepatoTcs CTopoHamu Apyr Apyry cneayolmm obpasom:

7.21 OT000 «ALFA TELECOM ASIA»3akasuuky — B NUCbMEHHOW hopme NocpeAcTBOM (IakCUMUNLHOW CBA3WM UNK
nUcbMa 3aKasHoil NOYTON.

7.2.2 Ot 3aka3umkaO00 «ALFA TELECOM ASIA»- B nucbmeHHoW cdopme nocpefcTBoM (hakCUMUNLHOW CBA3U Unu
nucbMa 3akaaHoli No4ToN.

8. MPOYME YCNOBUA.

8.1  YkasaHHblil [JoroBop cocTaBneH B ABYX NOANMWHHBIX 3K3EMNNApax, No oAHoMY Ans Kaxaon u3 CTOPOH. Kaxabiit na
SK3EMNINAPOB UMEET PaBHO3HAYHYIO IOPUAUYECKYIO CUny.

8.2 B cnydyae yrepn 3akasuvukom WAEHTUUKALIMOHHBIX AaHHbLIX (noruHa wivnu napons) Ans Aoctyna K Kakoit-nubo
KOHKpeTHOI Ycnyre noBTOpHOe cooflueHne 3akasuuky YTepsiHHbIX  AaHHbIX  WunW - 3ameHa  napons
ocylectensaeTciO00 «ALFA TELECOM ASIA»no nucsMeHHoMY 3anpocy 3akas4uka ¢ ykasaHuem B 3TOM 3anpoce
®.1.0. koHTaKTHOro nuua u cnocoba nepegaun uHchopmauuu (daxc, TenedoH, e-mail 1 1.n.), NOCPEACTBOM KOTOPOro
yTepsaHHbIe AaHHble AomkHbl BeiTe coobiueHbl 3akasquky.000 «ALFA TELECOM ASIA»ocyllecTsnseT noBTOpHOE
cooblueHre 3akazuuKky YTEepPsiHHbIX A@HHbIX W/WNKW 3aMeHy napons TOMbKO Mpu YCNOBWW MNpaswunbHOrO OTBETA
3akasunka Ha KOHTPONbHLIA BOMPOC. .

EauHuuen Tapudmkaumum Tpacduka sensetca 1 MBait (Merabant), npu atom cuuraetca uto 1 Mbait paseH 1024
KBaiit, 1 TbaiT pasex 1024 MBair.

8.3 B cnyyae npoTtusopeuus mMexay ycnoeusmu [orosopa w ycrioBusimu [punoxeHwin Kk Hemy, MpUOPUTET UMET
ycnoeus [NpunoxeHni.

8.4 lMpu W3MEHEHUW PEKBU3UTOB, MECTA HAXOMAEHMS, KOHTAKTHBIX HOMepoB TenedoHos u cdakcos 3akasuuk obsyertcs
W3BelaTh O Takux uameHenusxOOO «ALFA TELECOM ASIA»nyTem nUCbMEHHOTO yBeAoMmneHus 3a 14
(yeTbipHapUaTh) 6aHKOBCKOM ieHb CPOK C MOMEHTA TAKOTO U3BELLeHUS.

8.5 Jliobble U3MEHEHWs W [ononHeHWs K Hactosiwemy [oroBopy AeWdCTBUTENbHbI NMUWE MpPU YCNOBUM, €CIU OHWU
COBEpLUEHbI B MUCbMEHHOI hopMe U NoANUCaHbI HAAMEXaLLe YNONHOMOYEHHbLIMM Ha TO npeacTasuTensmi CTOPOH.

9. NMEPEYEHbL NMPUITOXEHWUU K HACTOALLEMY [JOFOBOPY.

Mpunoxexue Ne1. [lononHutensHoe cornalieHne Mexay CTOpoHamu.

KOHTAKTbI
«NMPOBAVAEPY: ;
ABOHEHTCKWiA oTAen: SAKAZYMK: %’[2{:{5{? o ér‘gzém“;
Ten.: (+998 71) 200 02 00 ZZRY :
e-mail: info @000 «ALFA TELECOM ASIA».uz Ten.:
11. PEKBU3WUTLI CTOPOH e-mail:

«MPOBAWOEP: 3AKA3YMK:
000 «ALFA TELECOM ASIA» :
HOp Appec: r. TawkeHT , yn. Boruwamon, a. Ne3, ks. Ne14

Ten: (+998 71) 200-00-75 Op Agpec:,
dake: (+998 71) 200-00-75 Ten.:

p/c 2021 4000 0047 6392 1001 dakc:

B AKBE MukpokpeanuTtBank r. TawkeHT plc
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MpunoxeHue Ne 1
k [Jorosopy Ne
DL/KZ-22-03

ot o/ 2022

2. Tawurenm

«Or__ OF 20222.

000 «ALFA TELECOM ASIA», umeHyemoe B AanbHeiiem MPOBAUIEP, B nuue "eHepanbHoro
AupekTopa ®apsytauHosa A.P...,0elicTBYIoWIEro Ha OCHOBaHMM Ycraea, ¢ oHoM cTOpoHs!, U «O'ZBEKIST

BADIY AKADEMIYASI» umeHyemblil B ansHeiiem 3akasuuk s nuue Oupektopa__ ., 2 ) 4 52
AEeWCTBYIOLLMIA HA OCHOBaHUN Eé\a)_z‘l ApYroil CTOPOHbI, BMECTE UMEHYeMble CropoHsl, 33 Yunu
HacTosAwwmin [lorosop.
1.TAPU®DbI HA YCNYTU
Ne HavumenoBaHue ycnyr ExemecayHan Mepuopg
n/n aboHeHTCKas MecsiLa
nnarta (Cym)
1 ABoHeHTCKasi nnarta 3a npeaocTasneHue ycnyr WHTepHeTt Ha
ckopoctu 10 240 K6uTt/cek. 6e3 orpaHudeHns no Tpachuky,
Aocrtyn k TAS-IX Ha ckopoctu 10 240 K6ut/c 6e3 orpanudieHus 768 000,00 SEEGIB
no Tpaguky.,
2 ABoHeHTCKas nnara 3a npeocTaBneHue ycnyr MHTepHeT Ha
ckopoctu 10 240 K6ut/cex. 6es orpaHuueHus no Tpaduky,
Boctyn k TAS-IX Ha ckopocTu 10 240 K6ut/c Gea orpaHuyeHust 768 000,00 GiEnpeE
no Tpacduky,
3 ABoHeHTCKasi nnarta 3a npeAocTasneHue yenyr WHTepHert Ha mapT
ckopocti 10 240 Kéut/cek. 6es orpaHudeHns no Tpadmky, 768 000.00
Hoctyn k TAS-IX Ha ckopoctu 10 240 K6uT/c 6e3 orpaHuyeHus '
no Tpacuky.
Wroro: 2 304 000,00 cym ([lea Munnvona TpUCTa YeTkIpe ThicaY cyMm 00 TUItH)

PEKBU3WTbI CTOPOH

«NMPOBAVOEP»:

Moctasuwumk: 000 «ALFA TELECOM ASIA»

tOp. Aapec: r.TawkeHr, yn. Boruwamon, 3/14
TenedoH: 200-00-75

P/cy: 20214000004763921001

B AKB «Mukpokpeputbatk» M®OO 00433 r.TawkeHT
WHH 301107892, OK3[ 61100

I®apayTauHos AP,/ &7

3AKA3YUK:




