
,{,oronop NgSHT/ EO 15952
Ha rrpeAo graB^eHrre TeaeKoMMyH[Ka4HoHHbrx ycayr ropHAuqe CKHM arrqaM

(no rexnoaornu tr"I'Ttr)
r. Tamxesr

CII OOO "SHARQ TELEKOM', r,rMenyeMoe n 4aruHefiureu "Oneparop", s aur{e Conerxuxa reuepalbnoro
.4upexropa Aurafi P.C., Aeficrnyrcqero Ha ocHoBaHr,rr.r ,{oaepennocrr,r Ns67 or <05> sHBapt 2022 r, H "ilt4qeusuu AA Ns

0007249, c o4.1rofi cropoHbr n l{enrp fexouuxn u AH PYg, r{MeHyeMoe a 4aaluefiurepr " A6oseur",
B JII4IIC Aeficrsypqero Ha ocHoBaHuu

orAenbHocrr{ rax CropoHa, a

r

c 4pyrofi br, lrMeHyeMbre B Aa.[bHeftureu xax4uIfi r
'oBop o H r{xecJre,4yrculeM :

I. O6uue rroaorxegus

1.1. Oneparop oKa3brBaer A6oHenry Vcayru B coorBercrBuu c flpuaoxenuer',r Ns1 <TexHz.{ecKr4e cnerluQuraqnr-t
coeAr,rHeHrrs ycryru Aocryna K cerr,r > [4aaee - <flpuroxenr4e Ns1>) r-r flpnaoxenzerr,r Ns3 <Coraaruenue o6 ypoene
o6calarueanua> (4atee - <flpuroxeHue Ns3>), a A6oHeHT nonb3yercr eei6paHHrrnu ycilyrauv B coorBercrBLlu c

Hacroerrlr,rM ,{oronopor"r n o6azyerct onraqr4Barb Hx B cpoKn n o6rdrrrax B coorBercrBnu c flpuaoxeHr4eM Nsz <flporoKo"n

corrarueHr,rs 4oroaopnoft I{eHbI> (4aree - <flpnroxenue Ns2>J,

llpuaoxenun Ne1, NeZ tr Ns3 ssrglorcs HeorbeMreMofi r{acrbro Hacroslqero AoroBopa,
1.2. Onucasr.re rpaBHJr, cnequifnxu H [opsAKa npeAocraBlreH{rr yclryr [plrBoAtrcs couacHo flpuoxeHurc Ns1 n
flpuroxeuua Ns3 upu npeAocraB.rresua A6oHesry oAHoBpeMeHHo HecKo"nbKux Br4AoB ycJryr no HacroqrqeMy,{oronopy,
1.3. IlpexpauleHue npeAocraB.rreHras Ouepa'ropol"r A6ouenry oAHoro BnAa ycJryf He B,rreqer sa co6ofi npeKparrleHr4rr
geficruua [ononopa B r{e.rroM HJra npeKparqeHus npeAocraBJreHr,rs rarux-rr.r6o Apyrurx ycJtyr, ecru t4 Hoe He BbrreKaer u3

Hacrofl rr{ero,{oronopa u/ uau cyrqecrBa ycryr.
1.4. Onpe4eaeHfir repMr,rHoB, npr,rMeHfleMbrx B paMKax Hacrosrqero {oroaopa:
AyrenrnSnKaq,uoxuEre AaHHbre - coBoKynHocrb uHAHBr4AyaJrbHblx f{erHbrx AaHHbrx, Qoprr,rupyer',rux Oneparopou npu

3aKrror{eHr.ru ,{oroaopa c A6oueHrou. AyreHrnQnxarlnoHHbre AaHHbre rrroryr 6uru ucno.rrb3oBaHbr AnA Aocryna K nLIrrHoMy

xa6nHery, xoropurfi BKJrroqaer a ce6sr

a) urua rrolb3oBarean (logtnl - ocronnofi LrHALrBvAyaJrbHurfi u4eHtnQuraqnouHurfi napauerp A6oHeuta B cucreMe

Oneparopa, xoropnfi He Moxer 6rrrr Hsr'{eHeH B TeqeHr,re 4eficteua Hacroqulero foroeopa.
6) napoar (password) - gro ceKperHoe cJroBo ulu Ha6op cl4MBoJroB, [peAHa3Har{euurrft 4ar noATBep)r(AeHr4r .rrr4qHocru H

noaHoMo.{Lrfi A6oueura, [IepeuvHrrfi napoJrb Qopulrpyercfl H nprlcBauBaercq Ouepatopolr, B AarnseiueM napoJrb Ao.nxeH
6rrrr lrsN.reHeH 46oseurou,
Oneparop He Hecer orBercrBeHHocrb 3a coxpaHnocrb Ayrenr:ra<furaqlaoHHbrx AaHHbrx.

Auqegofr ctrer - (s"rreKTpoHHbrfi> cqer A6oneHra B cucreMe Oneparopa, Ha KoropoM <furcupyercr uHQopruaqua o6

aBaHcoBbrx rrtrarexax, Aeno3uTax, HaqricreHHflx n npoqux onJrarax aa yc"rtyru, Har:av;ra 4e6uropcroft 3aAo.nll{eHnocru utru
KpeAHToBoro ocrarKa (6ananc cse'ra),

II. Ilpe.u,mer .q,oroEopa

2.1. Ilpe4r',reroM Hacrosrqeno .{oronopa rB"rrrercr onpeAeJreHue cporoB n ycaosuir, B coorBercrBr4r,r c Koropbrun Onepa'rop
o6nayercn oKa3brBarb A6oneHry reJreKoMMyHaKaqr4oHHbre ycryrvr (4anee - VcryraJ, a A6ouesr o6asyerca onraql4Barb
Ycayry B coorBercrBuu n Ha yc"rroBHrx Hacrorulero {oroaopa.

III. Cronuocrb ycayr H rropaq,ox pasqeroB

3.1. I{eHa Hacrorrqero r{oroeopa paccqr,rrbrBaercs r4cxoAs r43 cyMMbr eArdHoBpeMeHnbrx !r e}KeMecrrr{Hbrx naarexcefi ga

npeAocraB.rrseMbre ycryrt4, croriMocrb Koropbrx fl,Brflercs, goronopuoi 14 onpeAe.[sercq B coorBercrBr4r.r c flpuaoxeHnelr
Ne2.

3.2. Onaara cror.rMocrr,r ycJryr ocyrqecrB.[qercs.BHaqr4oHa.nbHofi ear]ore Pecny6ruxu Vs6exucraH - (cymr,
3.3. Onnara A6oHesra uarexefi 3a nepBoHar{aJrbHoe noAKrrcqeHr4e ycJryr no HacroqlqeMy AoroBopy npoI,I3BoALITcs B

pa3Mepe 10070 npegourarbr eAHHoBpeMeHHbrx rrJrarexefi N a6onesrcxoft n,narbr 3a oAuH Mecq4, nyrdvr nepevucrrele.nfr

AeHexHbrx cpeAcrB Ha pacv€rHurfi c.r€r Onepatopa B TeqeHrre 3 frpexJ 6auxoecxux 4Hefi c MoMeHTa 3aKJIpqeHHs

,{oronopa.
3.4. B nepnarft uecar{ rtoAK,ttloqenl.rs a6oxeHtcxar n.rrara paccqurbrBaercs r43 Qartr.rvecxoro KoJu4qecrBa Ka.IIeHAapHbrx

4Hefi, oc'raeruuxcs Ao KoHrIa Mecrqa co AHfl norb3oBannq yuyroit. Oc'raauyrcca qacrb cyMMbr Oneparop 3arlnc"Ilfler Ha

.IIurlenofi c.{er A6oHeHTa B KaqecrBe .{acrr4.{Hofi o[.[arbr exeMecsqHofi a6onenrcrofi naaru 3a cJIeAyIorI{Hfi uecrq.
3.5. B nocrreAyloqeM, onJrara crouMocrr.r exeMecflr{Hbrx ycryr no Hacrosrqeuy .{oroeopy npor,t3BoA!{rcs A6oueu'ropt na
yc.rroBr4rx 100% asaHcoBoro urarexa u a6onen'rcrofi uarrr He no3AHee nocJreAHero quc.[a Mecqqa, npeAllecrBy]oqero
pacrrerHoMy, Anancosufi tr.rrare)K MolKer ocyrqecrBnsrbcs KaK Ha ocHoBaHHIr cqera Ha onrlary, TaK v Ha ocHoBaHutt

{oronopa, I

BMecre Ctopouu, 3aKrrcq rlrr,t uacroaqnfi .{oronop o H r,rxecJre,4yrculeM :



3.6. Oneparop B ycraHoBJIeHHoM 3aKoHoAare,nbcrBoM nopsAKe BbrcraBnfler A6oueuty gJreKTpouuyro cver-<)arrypy 3a
pac'reruufi Mectq n cr{er Ha on.Ilary aBaHcoBbrx nrarexefi na 6ygyuqnir Mecffr{ B pa3Mepe 1000/0, noAnucaHHyK)
aaex'rpoHnofi quQpoeoi noAnucbro qepe3 orteparopoB gJreKTpoHHbrx ctreroB r[arryp,
3.7. He no3Al{ee 3 [rpex] pa6o.{Hx AHeft c MoMeHTa noJrf{eHr4r saerrpoHnofi cvdr-r}axrypu, A6oneur noAnncbrBaer Hx Ha
cailrax oneparopoB sneKTpoHHbrx cvetoa-Qarryp nocpeAcrBoM sJreKTpoHHofi rlHrlponofi no4nncu.
3.8. CnacaHrae c .IrHl{eBoro cr{era 460HeHTa crouMocrvr yaryr ocyulecrBnrercs B aBToMarr,t3r,tpoBaHHo[ cncrelre pacr{eroB
Oneparopa nepBoro t{Ecra pacqerHoro Mecsqa. Ilpra KoJrnqecrBe cpeAcrB Ha Jrr,rrleBoM c.{ere A6oHeHTa, HeAocraroqHoM
Ars cnuca:Hvls nolHofi a6oHeHTcKofi nJIa?bI no BceM ycJryraMf noArcrrpqeHHbtM no AaHHoMy,{oronopy, Aocryn K ycJryraM
Oneparopa 6aorupye'rca Ao nonoJIHeHus A6oseHroM cqera Ao cyMMbr,4ocrarovuofi A"rrr cflHcaHus nolsoi a6oHesrcrofi
Ilrarbl no BceM yc"nyraM. flocae nonoaHeHns Jlr4r{eBoro cqera npoucxoAr,rT cnr,rcanue noanofi a6osesrcxofi n.rrarbr 3a
pacver:uufi Mecsrl 14 Aocryn K yc.nyraM soeo6Hosaqercs.
3.9. B cnyvae ecru A6oHeHr B Ter{eHHe oAHoro KareHAapHoro Mecsqa nocre 6aorupoBKr.r ycrryrh He nonolrHna auqenofi
cr{er Ao cyMMbI, gocrarovuofi AJIS cnncaHus noauoft a6oHeHrcxofi rrJrarbr no BceM ycJryraM 3a Mecsq corracHo
flpuloxeHuro Ns2, noAKrIo.{eHLre A6oHeHTa K yc,nyraM Bo3MoxHo roJrbKo nocJre noAaqu n}rcbMeHHoro 3agBreHuff
Oneparopy o pas6lorupoBKe ycryru,
3.10. EaorupoBKa A6oHeHTa He nporr3BoAr4Tcfl npn Ko,nuqecrBe cpeAcrB Ha rurIeBoM cqere A6oHeHTa, HeAocrarortHoM Anfl
cnvca'Jur noauofi a6oHeHrcrofi nJlarbl no BceM ycnyraM TorbKo B CJrJ^{ae Harvrq.ur rapautuiuoro nncbMa ot A6oseura c
yKa3aHueM ToqHoro cpoKa ouIaTbI, He AocTaloqefi cyMMbI. B tarot"t cJrf{ae, A6oueHr, 6eaycaonHo o6s3aH onJtaTnTb
no,IlHyto a6oHeHtcxyto n,Ilary 3a'rexyu1ufi Meccrl B yKa3aHHbre n rapaurufiuoM nHcbMe cpoKH, B nporunuou crf{ae, Ha
cre4yrcrqufi AeHb nocre oKoHqaHufl cpoKa ycryra 6lornpyerca,
3.11. @axr HeucnoJtb3oBaHlre noAKnrcqeHHbrx H npeAocraBtreHHbrx ycayr OneparopoM He qBrrrercs 4ax A6oueHra
ocHoBaH?reM oceo6oxgeunfl or r,tx on,narbt,
3.12. {atofi Har{a,ra no.IIb3oBaHHt Ycnyroft cqrlTaercs Arrueaqua A6osesra B cucreMe Oneparopa,
3.13. Cr',rena rapr.rrlHoro n"IIaHa y A6oHesra ocyl4ecrBnsercfl B TeqeHr,re 3 (rpex) AHeil nocne noAaqn nucbMeHHoro
3anBreljvs co cropoHbl A6oHeHra, ABycTopoHHero noAnr,rcaHur AonorIHl4Te,rrbHoro corralueHHr r,r nocJre 100%o npe4onaaru
co cropoHbr A6oHenra.
3.14. B c"nf{ae npepblBaHut oKaaaHus ycJlyr no nuue Oneparopa, cropoHor oQopr',raaror aKT cBepKH s re.reHze 3-x
pa6o.{rix AHefi cae4yroqero Mecrqa. Ha ocHosaHr.rn aKTa, Oneparop npor,r3BoAtrr nepepacqer.
3.15. B c/If{ae pacrop}KeHur [oronopa, Bonpocbr nepepacqeroB l,r Bbrn,nar peuarcTcs no couaureHurc Cropou uan n
ycraHoBJreHHoM noprAKe.repes Taruxentcruft MexpafioHHrrfi groHort4r.r.recrnfi cy4,
3.16. B c.rf{ae He noAnl4caHus A6oseHrou cver-Qarryp, npn He npeAocraBrreHr,ru }rM Morr,rBnpoBaHHoro orKa3a or
noAn14caHHs 3TI4x AoKyMeHToB B TeqeHI4e 10 gnefi c MoMeHTa Hx BblcTaB.neuua, cver-QaKTypbr I,r aKTbl BbtnorrHeHHbrx pa6or
cq uTaroTcr npHHfl TbtMLr, a y cilytn oKa3aH Hbr Mr,r,

IV. O6sgaxnocrn H npaBa cropox

4. 1. Oneparop o6nsyetcr:
4.1.1. Ilpe4ocraBJllrb A6oHeHry ycryru B coorBercrBvtu c ycltoBr4r.rn, onucaHHbrMu B Hacrosrr{eM floronope c yrdror',r
rpe6oeaHn fi 4efi crayrorqrx 3aKoHoAare.nbHbrx axroa Pecny6auxu Vg6ern craH,
4.1.2. CeoeepeMeHHo 3aqlrc"nqrb aBaHcoBbre nJlarexr,r A6oHesra Ha ero ,rr14r{eBofi cq6'r.
4.1.3. Ilpe4ocraB.Ilsrb A6oHeHry Bo3MoxHocrb noryqeHnq rereQounrrx KoHcy.rrbrarlufi capr6u noAAepx(Kr,t no rene<f oHy

[78J 113-00-00 u (78] 113-08-08 (xpyraocy'rovHo, 7 4nefi e ne4earoJ. 06rdrr,r Koucyrbrarlr4fi no reaeQoHy orpaHnquBaerct
KoHKperHbrMH BonpocaMn, cBfl 3aHHbrMr,r c npeAocraBJreHr,reM Vcayn.
4.1.4. Ilpe4ocraB.Ilttrb A6oHenry Bo3MoxHocrb Aocryna K JruquoMy ra6nnery. B cly.rae npr4ocraHoB reHvfl
npeAocraBreuunYcayru, auqurti ra6uner ocraeTcr AocrynHbrM Ara A6oueHra t{epe3 cerr HHrepueT B TeqeHne AehcrBt4f-
loroeopa,
4.1.5. flpe4ocraBJ'Isrb yclryry Ha cyMMy, He npeBbruatoqyrc noroxurerbsari ocraror npeAonnarbr. B clyrae cHr,rlxeHfifl
pa3Mepa npeAonnarbl 46osesra Ao ypoBHs, Huxe seo6xoAr{Moro Arq on"narbr oAHoro coeAuHeHr4s, Ycayra ue
npeAocTaBnreTcs.

4.1.6. tlpe4npl,rHuMarb o6uqenpuuarbte rexHfit{ecKr,re n opraHn3ar{HoHHbre Mepbr A"nfl o6ecne.{eHns ron<}n4eurlraa.nbHocrrd
aHQopt',Iaqnn, Kacarctt1efictt nopsAKa no.Irb3oBaHHff Ycayrofi 46oseurou H npot{r,rx yuroaufi gararc.{dHHoro uu,{oronopa,
4.1.7. Ilpe4ocraB,nsrb A6oneHry 4ononuuiearHure Vcryrx B coorBercrBr.ru c ycJroBl4rMu Hacrosrqero,{oronopa r.r

ilop.nvcaHus,, B cn}^rae Heo6xo4zrrrocTu,,{onoaHnTeJrbHbrx couarueHufi Ha npeAoCTaBJteHue Ycrtyrn.
4.1.8. Yne4oMlsrb A6oHesta ua oipur.qaanrHorr,r cafire Oneparopa o cpoKax Haqara u npoAonlrr,rre,nbHocrr,r npoBeAeHrle
npoQunarrr,rtlecKl-Ix, n.IIaHoBbtx, peMoHTHbrx, a raffie anapnfiHo-noccraHoBHTeJrrHrrx pa6or, KoTopbre Moryr npr4BecrH K
Hapyru eH Hrc HopM a"n bHoro pexr4 Ma n peAocTaBrreHAfl y c[yr,
4.1.9. [ponsBoAl4Tb cBoeBpeMeHHntfi nepecver nJtarexefi A6oHeHra B crryqae nepepbrBoB oKa3aHr.rs ycntyr ulr4 npa ux
HeHaA.IIex(auleM KaqecrBe, nponcueAIxHx no Br4He Oneparopa cor"nacHo llpuaoxeHuro Ne3, u oQopuleHnurx
cooTBeTcTByroIIIuM aKToM.

4.1.10. ExeMecs.{Ho npeAocraBrtrs A6onenry sneKTpoHHbre cqer-QaKTypbr no npeAocraBJreHHbrM ycnyraM, Koropbre
A6onenr noAnucbrBaet Ha cafirax qepe3 oneparopoB gJreKTpoHHbrx cqeroB Qar<ryp nocpeAcrBoM sreKTpoHHofi qr.rrlpoeoft
noAnHcH,



4.1.11. Co6aroAatr xoH<lu4exquaJlbHocTb uu<fopr''raqr'ru o6 ycaosunx HacToslqero ,{oroaopa 6eccpovuo'

4.2. OneparoP HMeer rrpaBo:

4.2.L, VeMensrb B oAHOCTOpoHHeM nopsAKe croHMOCTb Yuryru, yBeAoMlsq A6oseura o6 H3MeHeHr'rIl B nncbMeHHoM BI{Ae

He MeHee qeM sa 10 (4ecnrtJ KaJreHAapHbrx gHefi Ao Bcry[reHl4t I'I3MeHeHI'iil a cuny' B cly'rae cotrachs A6onesr AoJI)KeH

noAnr,rcarb ,{onoaHu'relbHoe courarueHr4e Ha r,r3MeHeHr,Ie CToHMOCTI'I vclyru unl4 noAarb 3aqBJreHne Ha orKJIIOqeHI4e OT

ycJIyru.
4.2.2. fipnocraHoBr4Tb npeAocraBJreHr,re ycJryf Ao BHeCeHr,rt A6oses'rorrl 100% npe4on"Ilarbl nepBoHar{ajrbHoro Ilrarexa

u.nu exeMecflr{Hofi a6oHeHrcrofi naarrr , rvr6o AO rlpr,rHflTr,rfl peureHr,rq A6osenropt o6 orKa3e or noJrb3OBaHI'ts yc'nyraM14'

4,2.5. B oAHOCTOpOHHeM nOpsAKe OTKa3arb A6ouenry B BbrnoJIHeHI'Ir'r pa6o'r no noAK"[]Ot{eHI'Irc U [peAocraBreHHrc ycJlyr',

ecJrr,r B Heo6xo4uuux AoKyMeHTax, flo"nr{eHHbrx or A6oHeura, coAepxnTcs He.qocroBepHaa un<}opuaqua o6 aApece

AocraBKr,t KoppecnoHAeHqun, 6asroBcKr4x peKB?rsurax, Qax'u4qecKoM MecroHaxoxAeP.wt, [orIToBoM aApece I4 .aApece

npeueHnOfr pergCTpaqI4LI, a TaKXe Apyrue CBeAeHI'rs, uCnOIb3yeMbre B qe'lqx HacTOsu{ero {oronOpa'

4.2.4. Orrasarr A6osenry B 3aKrrctqeHle.{oronopa B cJl)lvaflx:

- oTcyTcTBr4q,rexH u.{ecrofi Bo3M O}|(HOCTH B npeAocTaB"/IeHI't lt Yclyr;
- Haril4rirrfl y Oneparopa cee4euufi o6 nuerouleica aa4olxeHHocrl,t noreHllnaIbHoro A6ouesta no paHee oKa3aHHbIM

Oneparopot"t YclYrau' r'

4.2,5, B cJrr{ae, ecJrr4 npH noAK.rrroqeHHn A6oueHra oneparop ycraHoBHJI CBOe KoMMyraIItloHHoe H ItHoe o6opy4osaHae'

oneparop nMeer npaBo or AaHHoro o6opy4onanr.rfl noAK"ntor{arb Apyrux a6oseHron B cBolo ceta ufuau npoBecrl'l

onpeAeJreHHbre pa6orsr (nepenoc o6opy4onaHua, npoQulaxruvecxrae pa6orrt v Apytue pa6oTbI neo6xo4l'ttulte Al[s

KaqecTBeHHOro rlyuxqr,roHr,rpoBaHnfl CernJ, ononectlrs A6oHeHTa 3apaHee - sa 1 pa6ovni AeHb I'r 3a[pocraB AOnycK Ha

Tepp?rTopr,rrc A6ouesra H K noMeIIIeHHKt, rAe ycTaHoBneHo AaHHOe o6opy4onanr're', onoaeuleuue MOXeT 6Strl

ocyulecTBneHo KaK B nI,cbMeHHoM, TaK H ycTHoM [opgAKe c yKa3aHI,reM AaTbI I,I BpeMeHI,I npoBeAeHl,rg pa6or

ynorHoMoqeHHbIMI'r JIEqaMI'r o'r Oneparopa'

4.3. A6onenr o6asYerca:
4.3.I. CsoespeMeHgO BHoCI,tTb OnJIaTy 3a yllryrr B COOTBeTCTBI4I'I C qeHaMI'l' yKa3aHHbIMH e flpuloxeuuz Ne 2'

4.3.2. IlonusoBarbcs ycJryraM?r Oneparopa c co6aro4enner',r 4efic'rnyrou{ero 3aKoHoAareJlbcrBa Pecny6aur<u Ys6ertrcraH Ia

yarcauitHacTosrqero !,oronopa, He Hapyuas [paB n saKoHHblx I4HTepecoB TpeTbHx,nuq I',I He [pur{I'lHsfl r'rru yulep6a'

4.3.3. IIpe4ocTaBJrsTb oneparOpy AoCToBepHbte AaHHbIe o6 a4pece AocTaBKH KOppecnoHAesquu' 6auxoBcKnx peKBI'l3I4TaX'

Qaxruvecxor"r MecroHaxox Ae]Hvn, roqroBoM aApece x aApece npeueHuofi perucrpalllrn, a raKxe Apytue cBe'4eHI4s'

ucnorrb3yeMbre B rlersx ,{oronopa, e o6'rdue, B KOTOpOM oneparop norpe6yer yKa3aTb TaKI4e .4aHHbIe IIpI4 3aKJIlOqeHuI4

,{oroaopa, B crrtae r,r3MeHeHrrfl yKa3aHHbrx AaHHbrx npeAocraBHTe oneparopy yrovudHnue AaHHble B nucbMeHHoM BilAe B

TeqeH14e 3 (rpexJ KaleHAapHbIx guei c MoMeHTa B6TyIIJIeHI4t B ct'Lly TaKux t'tgt'lesesufi'

4.3.4. IloAAepxuBarb noJroxuTeJrbsUfi 6alanc JrurleBoro cqdra, csoeepeMeHHo npol'l3BoAs ueo6xo4l'ttvIlle aBaHcoBble

NJIATC}I{H.

4.3.5. CeoespeMeHHO npr4HuMarb Cr{era, cr{er-QarrypuI H aKTbI Bblno"[HeHHbIX pa6or I'r BHOCI4Tb npeAonJlary 3a BCe

npeAocraBJrfleurre vcryrn. HevoruauposanHrril orxas A6oHeHTa or [oAnHcaHHe cqeroB, ne ocao6ox4aer A6ouesra o'r

cBoeBpeMeHHofi onaa'ru yclyr Onepa'ropa'

4.3.6. IIpn ouraTe ycrryf B UraTex(Hbrx AoKyMeHTax yKa3bIBaTb Ha3HaqeHI'Ie UIaTexa, HoMep AoroBopa u cr{eTa' IIo

KoropbIM rrpott3BoAlrrcq onrara, a raKxe perncrpaquoHnufi uouep 46osenta'

4.3.?. BrrnoJrHsrb 14 co6lro4art rpe6oaaHua 3aKoHoAarerrc'rna Pecny6a*rxu Ya6exucrau, KacaroulHxcq cern nepeAaqu

AaHHbIX.
4.3.8. Ilocerqart o<luqraalssnfi ne6-Caftr Oneparopa www.st.uz He pexe oAHoro pa3a B HeAeIlo'

4.3.g. Crporo Bbrno"[Hsrb rpe6oaanna rto o6ecneqeHnro r.rHQOpr"raqnoHuoi 6egouacnocrl4 I'I 3aIqI',ITe'

4.3.10. Co6arc4aTt roH<pu4enqr'rafibHocTb r'rH<lopr"raqrau o6 ycloanax Hacrogqero ,{oroeopa 6eccpovHo'

4.g.lI. He nepeAaBato i"o" npaBa r,r o6ggasHoc'ru rperbr,rM JrriqaM 6eg saraloqeHr4s rpexcropoHHero AofoBopa nopyi{eHus

c npeAocraBJI eH 14eM ueo6xo4tEIt't uIx ro nu fi AoKyMeHToB'

4,g,L2, B cayrae, eulu npv noAKrrorreHr.rpr A6oseHra oneparop ycraHoBUJI CBOe KoMMy'raIIuoHHoe I{ uHoe o6opy4onauue'

Oneparopy ueo6xo4r.nro noAKrloqr.rrb Apyrux a6oneHtos or AaHHoto o6opy4oearurs B cerb Ouepa'ropa ufutu npozectu

onpeAeJIeHHbIe pa6o'rrr (nepenoc o6opy4onaHua, npoilulartrsecxue pa6otrr v Apyrve pa6otu Heo6xo4nulte AlrA

*u"air"an"oao 4yn*q"o""poBaHus cerrn), uocle onoBerqeHlrs co cropoHbr Oneparopa B ycrHoM H'IIH nncbMeHHoM nopflAKe

Aary 14 BpeMs npoBe4eHun pa6or, A6oHent. q6ssaH corracoBarb Aary u BpeMt I'l Aonycrr'ITb ynorHoMoqeHHblx II4II OT

onepa,ropa 4aa npoBeAeHr,rfl onpeAe,/reHHbrx pa6or Ha reppuropzm A6oHesra n K noMelqeHI'trc, rAe ycraHoBJIeHo

o6opyAoBaHLIe OneParoPa'

4.4. A6onenr uueer nPaBo:

4.4.I. [onrsoBarbcq KaqeCTBeHHbrMn n 6ecnepe6ofiHbtMl'r ycryraun onepa'ropa' npeAycMorpeHHblMl',I Hacroqlql{M

{oroeoPot''t'
4.4,2. npuo6perarb y Onepa'ropa HoBbre vClynr nocpeAcrBoM III4CbMeHHoro oi[oprlrneHus AonotrHvreJlbHoro cofJIallIeHI'ts

K HacrosuleMY .{oroeoPY'
4.4.3. Tpe6oBarb or oneparopa Bbrno.rrHeHrrr o6ggarearcrB no Hacroslrler"ry ,{oroeopy, co6arc4eHHs ycraHoB'neHHblx

HopMaTHBOB 14 HopM KaqeCTBa npeAoCTaBIqeMblx yCJIyr, CoTIaCHO llpunOxeHraa No3'

4.4.4. Iloau3oBarbca KoHcyJrbrarueHOi ra rexHu.{ecroi no44epxxofi oneparopa npl'l Bo3HI4KHoBeHI4I'I BonpocoB'

cBr3aHHbrx c ucflonb3oBagueM npeAoclasrgeMrrxVcJryr no reneQoHy HJII{ HerrocpeAcrBeHHo n oifuce oneparopa'



4.4. 5. Iloayuarr r.ttr <[ oprr,raqu ro o KaqecrB e oKa3brBaeM brx yc,nyf .

4.4.6. Ilo nrcbMeHHoMy o6paqeHlno no.nyt{urb AeraarHsIfi orqer or Oneparopa no o6reuy oKa3aHHbrx ycnyr nocpeAcrBoM
ererrpouuofi nor{Tbr.

4,4,7.flpe4T ABIIATb npereH3ilI,r B nopeAKe, ycraHoBJreHHoM AeficrBynrl{HM 3aKoHoAareJrbcrBoM Pecny6anrlr Ys6erucraH.
4.4.8. B oAHocropoHHeM nopsAKe pacropfHyrb,{oronop, npeAynpeAr.rB 06 3ToM Oneparopa nncbMeHHo He MeHee qeM 3a

10 4Hei Ao Aarbr pacrop)r{eHrrr, c )rveroM BbrtroJrHeHr,rr yc.lrcenir no Hacrosuler'ly ,{oronopy,

V. Omercraerxocrb cropon

5.1. B c.n)^{asx HeucrrorHeHlrg^ ultu HeHaAne)Karqero r4crroJrgeHnfl AoroBopa Bo3Me3AHoro oKa3aHHs ycayr Oneparop
o6qgaH Bo3Mecrurb A6oueHry nplrr{nHeHHbre y6urrn, Ho He cBbrrxe oAHoKparHoro pa3Mepa npeAycMorpeHHofi AotoBopoM
exeMecr.{Hofi a6oHenrcroft nlrarbr,
5.2, Ecnu Bbrno.nHeHHbre pa6orrr Hru oKa3aHHbre yc"nyrr4 He coorBercrByror craHAapraM, TexHnqecKuM ycJroBr,rsM, Apyrr,rM
o6g3arerbHbrM ycJroBr,rsM no KaqecrBy, ycraHoB"rreHHbrM 3aKoHoAare.rrbcrBoM Pecny6ararn Ys6ernctaH uJlr,r Hacrofltqr,tM

AoroBopoM ([lpuaoxeHne 3), A6oHesr BnpaBe orKa3arbcr or npr,rHrrrrfl ?r onJ'rarbr pa6or u ycayr. Ilpr.r arou Cropourr,
corJracHo nHcbMeHHoMy 3agBJreHxro A6oHesra cocraB.ncror aKT, Koropbrfi no4nucunaetcn Croponauu, flucrpreHHoe
3aqBreHne A6osesra no AaHHoMy Bonpocy paccMarpHBaercr B TeqeHnr,r 5 pa6ovux gHei, .{arofi orKa3a A6oueHra or
npn'JflTLtfl l{ onJIaTbI pa6oT LI yclyr cqr,rTaeTcs AaTa noAnncaHr,rfl axra, B c"nr{ae ycTaHoB.neHr.ra Qarra cooTBeTcTBr,rs,ycryr
craHAapraM, TexHr4r{ecKrdM ycnoBufl,M, Apyrr{M o6fl3arenbHbrM yc"noBl,rgM no KaqecrBy, ycraHoBJIeHHbrM 3aKoHoAare,nbcrBoM
Pecny6luxn Vs6erucraH I4rI,r HacroflIllrrM AoroBopor'r (Ilpr.raoxeur.re 3) A6oHeHr He uMeer npaBo orKa3arbcfl npr,rHrrb H

onlr arr.rrb pa6oru 
^ 

y crytur,
5.3. 3a yKnoHeHr,Ie or onJlarbl BbrnoJIHeHHbrx pa6or u oKa3aHHbrx ycJryr npu Apyrru Qopruax pacqeroB A6oHeHr
yuaqr.rBaer Oneparopy urrpaQ B pa3Mepe 15 npoqeHroB cyMMbr, or yn.rrarbr roropofi oH orKa3arrcs LrJ/.:lr yKJro{urcn,
5.4. Bslnrara ueycrofiru uf unu Bo3MeIqeHHq y6urrron He ocBo6o)KAaror BnHoBHyro Cropouy or HaArer{aqero 14cnoJrHeHr,rs

Bcex npr,rHflTarx na ce6s o6seareJrrcrn no loronopy.
5.5. Ctoponbl Hecyr 14 Apyrve orBercrBeHHocrr4 3a Her4cno"nHeHre utu HeHaA.[exau{ee ncnoJrHeH}re AoroBopHbrx
o6qgare.nrc.r'e, npeAycMorpeHHbrx AeficrByrouluM gaKoHoAare"rrbcrBoM Pecny6rurn Ys6exncraH,

Vl. CpoxaeficrBnE Aoropopa u nopaaon ero pacrroprxegut

6.1. HacroanlafiforonopBcrynaer BcvtlrycMoMeHranoAnr4caHnrll 4eicreye'r go,.rJf, Teqar/4 1 2022roga.
6.2. fleficrsue Hacrorrqero loroeopa Moxer 6rrrr nperpaqeHo B c/rf{ae: ( /
- HcreqeHr4r cpoKa ero AeircrBrts, ycraHoB,[eHHoro Hacrorrquu r{oronopou;
- pacroplxeHr,rs no B3ar.rMHoMy courarxeHun Cropou;
- npu cyulecrBeHHoM HapyueHr.ru AoroBopa Apyroft cropouofi;
- no uHHr{uarlree ^A6oHer.rra (n.4.4.8.J;
- no nHHqr{arlrne Oneparopa (n.4.2.4,);
- B HHbrx cJryqaex, npeAycMorpeHHbrx 3axoHoAareJrbcrBoM Pecny6luxr.r Ys6exncraH.

6.3. CoraaureHue cropoH 06 H3MeHeHHvt vrn o pacroplr(eHuu Hacrosrqero AoroBopa coBeprxaercs B Toi )Ke Qopne, vro n
loroeop. O4HocropoHHt{fi otxas or r,tcnolrHeHr.ra ,{oroeopa H oAHocroponHee r,r3MeHeHue yclonufi Hacroflrrlero AoroBopa
He AOnycKaeTcr.
IIo rpe6onaHurc o4Hofi !r3 cropoH Hacrorqufi {oronop Moxer 6rtre usrr,reHeH r4nu pacroprHyr no peueHr,rro TarureHrcroro
MexpaftouHoro sKoHoMnqecKoFo cyAa ronbKo npu cynlecrBeHHoM HapyrueH14r,r.{oronopa gpyrofi cropoHofi.
6.4. Tpe6oeaune o6 H3MeHeHr4r,r uru o pacrop)r(enlru Hacrorrqero ,qoroBopa Mox(er 6urr gagnaeuo croponofi a

Taurenrcrufi Mexpafionnufi gronouuqecxafi cyA ToJrbKo nocre norryr{eHur orKa3a gpyrofi cropoHbr Ha npeAJroxeHr,re
H3MeHnrb Hr14 pacroprHyrb AoroBop an6o Heno.nyqeHufl orBera B AecerlIAHenuufi cpor.
6.5. IIpu Aocpor{HoM pacrop)r(eHuu {oronopa ocyqecrBJrflrorcr Bce pacr{erbr, npeAycMorpeuurre,{oroaopor',r.

loroaop cr{rrraercq pacroprHyrbrM c MoMeHTa Qartuvecroro gaBep[reHr,rfl Bcex pacqeroB no !oronopy.
6.6. Pac'ropxeHr,re He ocno6oxgae'r CropoHu or orBercrBeHHocru aa Heco6arc4eHrre yc"rroBr.rfi {oronopa.
6.7. Ilocre pacropxeHnr{ AoroBopa, Oneparop r,rMeer npaBo sa6parr cBoe KoMMyraquoHHoe HJm HHoe o6opy4oeauue c

reppnropuu/noMeqeHr.rfl A6oHeura (a cay.rae ec/rlr oHo 6uuo ycrauoBJreno). Bornpar o6opyAoBaHun Oneparopa Ao.rxeH
6rrrl ocyuqecrBJreH co ctopoi"t A6oneura ne "nbe4ree nar:u pa6ovr,rx 4nefi,
6.8. PacropxeHne AoroBopa H orK.nroqerne ycflyrr4 lr3 cr4creMbr Oneparopa ocyqecrB"nflercs B TeqeHHe Aecrrr,r pa6o.{Hx
gHefi c MoMeHTa no.nyr{eurls rrHcbMeHHoro 3agBJreHr,re Ha orK.rrrcrIeur,re co cropoHu A6oHeuta.

VII. Qopc-uaxrop

7.1. CropoHbr He Hecyr orBercrBeHHocrb 3a Her4cnorHeHne, ru6e HeHaAnexaqee rcno"rrHeHue o6sgareJrbcrBa no
Hacroflr4eMy {oronopy, ecrr,r AoKaxyr, r{To 3To npor,r3o[r"no BcJreAcrBne HacryureHr,rs o6crosteaucrB HenpeoAoll.n'rofi
olau [Qopc-uaxop), Bo3HHKrur4x rroclre 3axJrrot{eHr.rq Hacrorrqero ,{oronopa B pe3yJrbrare co6brrr.ri vpesnuuafiuoro



xapaKTepa, Koropbre CropoHrr He Morlrr4 Hr,r [peABr,rAerb, Hr,r npeAorBparrrrb pa3yMHbrMr4 MepaMI,r, u Croponu npeAtrpu Ht.rrH

Bce Bo3Mo)r(Hbte n 3aBncsulue or HI,rx Mepbr no HaAnexarqeMy ucnoJrHeHnlo cBoux o6seaHHocreft.
K Qopc-rtraxopHut"r o6cro*TeJrbcrBaM ornocsrcs, B qacrHocrr,r: uos4eficraue cIrJI npl4poAbI (seuaerpnceHue, HaBoAHeHue 14

r,4,J, peueunq rocyAapcrBeHHbrx opraHoB.
7.2, Cropona, Koropas He Moxer Bbrno,rrHrarb cBor4x o6s3areJrbcrB no Hacroqlqer',ry foronopy, He3aMeA.IIureJIbHo

yBeAoMJrrer Apyryp cropoHy o Bo3Hr.rKHoBeHr,rr.r ilopc-r',raxopHbrx o6cTosrerbcrB,
7.3. B cny.rae B03Hr,rKHoBeHHs ibopc-Milr{opHbrx 06crogrerbcrB, cpoK BbrtroJrHeHr4s o6s3arerbcrB no Hacrosrqeuy !oroeopy
nepeHocr,rrcs Ha nepuoA, B TerreHr,re Koroporo AeficrBylor rarne o6crogreJrbcrBa r{ r4x rroc"[eAcrBras.

7.4. Ha4aexaulnM AoKa3areJrbcrBoM HacrynlIeHus r[opc-uaxopHrrx o6croqreJrbcrB flBrflrcrc* AoKyMeHT, nu4auuufi
ynorHoMoqeHHbrM TeppuropHa.nbHbrM opraHoM, rAe nMenn Mecro AaHHbre o6crosterlcrea,

VIII. Ilopa.cor pa3peruerrus cuopoB

8.1. Cnopu u pa3uofJracilr, Koropbre Mor1rr Bo3HHKHyrb rrpu r4cno.rrHeHr4r4 Hacrosrqero ,{oronopa, cropouu 6y4y'r
crpeMr,rrbcs no Bo3MoxHocru peuarb nyrdu neperoBopoB r,r KoHcyJrbrar{Hu MexAy cropoHaMr,r, BKrrror{as nperensuonnufi
n opsAo K yperyrr r4 p oBaH uq
8.2. B crf{asx, He Aocru)r<eHua o6orc4uofo coruracur cropoH, sogHraruuft cnop paccMarpvBaerct B TaruKeHTcKoM

MexpafiouuoM gKoHoMr.rqecKoM cyAe B noprAKe, ycraHoBJreHHoM 3aKoHoAareJrbcrBoM Pecny6auuu Vs6ernc'raH,

IX. Ilpo.ure ycaoBrrt

9. 1. ,Ilrc6ue n3MeHeHr,rr H AonoJrHeHr,rq K Hacrosuleuy fioronopy AeicrBHTeJrbHbr Jn4 nrb npr.r ycJroBlrH , ecilLr eHvl coBeprrJeHbr

B nucbMeHHoft Qopue u troAnHcaHbr cropoHaMr,r u,nn yno.nHoMor{eHHbrMn npeAcraBureanlru Cropou.
9.2. llpn xeJraHHr,r A6oHeHra BHecrr,r r,r3MeHeHlrs n.{oroeop, oH ,qoJr)r(eH o6pa'ruruca K Oneparopy B rr}rcbMeHHofi Qopue c

ouucaHneM rpe6yertrux Herr4eHeHr.rfi, flucspresnoe 3asBJreHue paccMarpuBaercn OneparopoM B Ter{eHr4e 5-'rra pa6ovrax 4uei.
9.3. Hacronrqufi {oronop 3aKJrK,qeH e 2-x erser'lnrspax, no oAHoMy rqla rax4ofi us C'ropon, Koropbre r.rMeror oAr,rHaKoByro

KrpHAr,rqecKyro cuny,
9.4. Bo BceM, qro He upeAycMorpeHo Hacrosrq[M ,{oroeopor',r, cropoHbr 6y4yr pyxoeoAcrBoBarbcr 4eficrnyrcu1ur.r
3aKoHoAare.[bcrBoM Pecuy6anru Vs6erncraH,

X. A.cpeca H penBrrsrrrur Cropox

Oueparop
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Tennrrecxue cneuu$nrauBu coeAnxeung ycayr[ Aocry[a K cerfl HrrTepHeT

I. O6uure rroaorreurrfi u onpeAeaerrrrt

1.1. Oneparop, 3aKrroqas Hacroerrlufi ,{oronop, pyKoBoAcrByercq npe3yMnrluefi HaJrr,rqnr y A6onenra neo6xo4zrr,rurx

HaBbrKoB 4lr pa6oru Ha nepcoHa"nbHoM KoMnbrorepe, a raKxe HaBbrKoB 4ln pa6orrr B cerr,r l4Hrepner.
1,2. B Hacro.fl [IeM llpuaoxeuu u r4c[o"n b3yprcq c"neAypu{He noHsrr,rfl :

Hnrepner - rao6aarHoe 4o6ponoaunoe He3aBucl4r"roe o6te4uneHr,re KoMlbrorepHbrx cerefi u uHifopvaquoHHux iecypco",
npr,rHaAnexaqnx MHoxecrBy pa3"fllrqHbrx ltoAefi u oprauuaaqnfi.
F"ITx - [anra, fiber to the x - onrrrqecKoe Bo,rroKHo Ao rot{Kr,r X] - ero o6qr.rfi TepMr,rH gna nlm6oir re"rreKoMMyHnxaquouHofi
cern, B roropofi or y3.na cBflgl,r Ao onpeAeJreHHoro Mecra ('rovra X) ,qoxo4nr Bo,rroKonno-onraqecrufi ra6elr, a AaJree, Ao
a6oueHta, - ue4Hrtft ra6ear (nosruoxeH H BapHaHT, flpx KoropoM BoJ'roKoHHo-onrn.{ecxl4fi ra6eat npoKrraAbrBaercs
HenocpeAcrBeHHo Ao a6onenrcroro ycrpofi crea),

II. Ilepeveub cBeAeHHfi rr reaer(oMMyHrlrarluouulrx cpeacrn, rrcnoalgyeMbrx.4Afi noaxaroqeuxs A6onenra r
cern CII OOO'SHARQ TELEKOM'

Texrroaornu

* O6opy4oeaHl,re npeAocraB,Ilterct A6ouenry Bo BpeMeHHoe no.rrb3oBanus 6es B3HMaHHfl Aono.nHr,rreJr*rofi apeH4Hoft
nrrarbr, c qpaBoM Oneparopa Ha BosBpar B c.nyqae orraea A6oneHTa or npeAocraBlrseMbrx ycJtyf,

OrsetcrsesxocrE croporr

3.1. Orserc'rBeHHocrb aa co6arc4eHue napaMetpon pa6ovnx (rexHuvecrrxJ xaparrepr,rcruK u KaqecrBo Ycayr, ea
cocroflHr,Ie cBfl3u vt ycrpaneHne anapufiurrx curyaqui'r Hecyr CropoHbr B 3oHax 14 rpanuqax, coorBercrBenHo, cor.lacHo
cxeMe:

Sour't omneftrcmneH*ocNnxt Onepamopa u Adoueuma. no Yeltyee dacrnyna I cemb l{utnepuem

Onnrrrecnuii radetu lithernet Kadurr
0neparopaOneparopa

III.

0mrficcr:ril xaSe$$
Oneporopa

3.2. Oneparop He Hecer orBercrBeHHocrb
o6ycaon.neuol
- BO3MO)KHbrM yxyAlreHneM Kar{eCTBa CBs3r,r

3a HeBO3MOXHOCTb OKa3aHVfl, yc"/tyt AOCTyn

B pe3y"nbTaTe HefaTr,rBHoro BII,tgHHq noMex

B cerb Hutepuer, ec.nr.r gro

oT nocTopoHHux I4cToqHI,tKoB

fithernct KnSs{r
0ucpalopa

2,t, no t"m*
Ne Houep ATC Qartn.recxnf, aapec [ortratotre[Ht Aorrrg Ilapoar Trn ncnoarayeuoro o6opyAoBaxn *

1 ATC-260/263 volsts0005839

O6opygorau*re

Oneparop (reppuropNa
A6osenra)



curHa.na, BHocllMblx B cerb Oneparopa l,t A6oueHta;
- uepa6orocnoco6Hocrrro o6opy4onaHr.rs H"nu uporpaMMHoro o6ecneqeuus 46osesra, nocraBreHHoro rperbuM14 lrK\aMv Lr

ucnorb3yeMoro coBMecrHo c ycayrofi Oneparopa;

- HapyueHneM A6onenrou ycraHoBJreHHbrx HacrostqnM AoroBopoM H npuJloxeHlznvu ycaoBuir'

3.3. Oneparop He HeceT orBercrBeHHocrb 3a yrepro a6oHeHToM ayreHTHibuKa4[oHHblx AaHHbIx, a raK)I(e Bo3MoxHble

4arrnefi urue nocleAcrBI,Is raxofi yrepu'
3.4. A6onenr npHH'rMaeT Ha ce6s no.rrHylo orBercrBeHHocrb 3a ncnoJlb3oBaHveyuryrv'

3.5. O'rrpurr.re noproB Arrfl opraHfi3ar{uu VPN-rynHenefi Mex,4y reppHTopvaJlbHo pa3HeceHHLrMu oQucatuu,

pacnoroxeHHbrMtr KaK Ha reppr4Topnu Pecny6tturfi Ys6ernctaH, TaK LI 3a ee npeAeJIaMH, npol'l3BoALtrct Ha ocHoBaHI4I'I

ngcbMeHHoro o6paulenun A6oHes.ra x Oneparopy. 3agnra Ha orKpblTl,re noproB HanpaBJllerct He no3AHee, '{eNa sa 10

(4ecnrr) pa6o.{}rx AHs Ao Har{ara 14cno.IIb3oBaHnq VPN-coeAnHeHI'rt.

IV. Konrarrxan uxSoPua[na

A6osesr

V. NOANHCE CTOPOH:

On

Otreparop
cn ooo "SHARQ TELEKOM'

Anrai Poruan Cepreeanv

A6orrenr

I{errp Ferounxx n 6xonni[oPMatsxrr AH PVs

Kontaxtroe arrqo iD. H. O. Teae{oxlO{uc 6axc e-mall

lIo rexHt,r.tecxnM BolpocaM 78 L73-L3-02 info@st.uz

IIo nonpocau onlaru l't o6tqnv
BOnpocaM

78 Lt3-13-02 info@st.uz
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