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000 «UZDIGITALTV», neiicteyromee Ha ocHoBaHUM Y craBa u Jiunensuu AA Ne 0005595 ot 03.06.2015 'rona, BBIOIAHHOM
MUHHCTEPCTBOM MO Pa3BUTHIO HHGOPMALIMOHHBIX TEXHOJIOTHH U KOMMyHuKauui Pecry6muku Y36ekucTaH, B auie PernoHansHoro
menemkepa Kabunosa ©.K. PernonansHoro odrca nponax u odcnykupanvsi B CaMapkaHACKOH 061acTH, JEHCTBYIOIIErO HA OCHOBaHHH
JoBepeHHocTH oT 20.12.202 Irona. Ne10/22 u [lonoxenus, uMeHyeMoe B danbHeieM «IIpopaiinepy», ¢ orHo cTopoHsl 1 CamMapkaHi
NKTUCOOMET Ba CEPBUC UHCTHTYTH, HMEHYEMOE B JayibHelmeM «AGoHeHT», B uue Pexropa [lymatosa M. O., neficTByromero Ha
OCHOBaHUM YKa3a, C APYrol CTOPOHbl, IMEHyeMbIe B fanbHeleM « CTOPOHBI», 3aKIOYUIN HacToAIUI JIOrOBOD O HIDKECIIETYIOIIEM.

1. OCHOBHBIE IIOHATHUS 1 TEPMHHbI

1.1. Tposaiiaep - OO0 «UZDIGITAL TV», I0pyIn4ecKoe JIHIO, OKa3biBaOIEe YCITyrd UU(POBOTO HA3EMHOTO TEJICBHISHHS Ha
KOMMEpPUECKO}f OCHOBE Yepe3 CeTh oreparopa UupoBOro TeNeBHISHYS.
1.2.  AGoHeHT - lOpuaondeckoe mUNo, 3aKTouuBinee Hactosamwuid Jlorosop ¢ IlpopaiinepoM, oIuaTHBIIEE YCIYTd U NOJY4YMBILEE
TIPaBO MOJTb30BATHCS Y CJ[yraMH Ha YCJIOBHSAX, YCTAHOBIEHHBIX HACTOAIMM JloroBopom.
1.3. DVB-T2 - craunapt sbupHoro Hazemuoro tmdposoro semanus (DigitalVideoBroadcastingTerrestrial).
1.4, AGouenTckoe 000pyI0OBaHHE - COBOKYNHOCTh TEXHHUYECKHWX YCTPOWCTB, YCTaHaBIUBAaeMbIX y AGOHEHTa, MO3BOJSAIOLINX
nonab3oBathes Ycyramu Ilposalifiepa, COOTBETCTBYIOIIUX TEXHUHECKMM TpeOOBaHUAM, a TakKe TpeOOBAHHAM CUCTEMbI YCIOBHOTO
poctyna [Ipogaiinepa. AGoHeHTcKoe 000pynoBaHne npruodperaercsi AGOHEHTOM, SBJAETCS €ro COOCTBEHHOCTHIO U JOJIKHO ObITb
Haanexamum obpa3om ycTaHoBleHO. B coctaB AGoHeHTckoro o6opyfoBaHUs BXOOAT:
1.4.1. PacxoaHble MaTepHaJsbl - KoakcuanbHblii kabens RG-6 (75 Owm), mrekep, KOHHEKTOP, aHTeHHa [IMB quanaszoHa;
1.4.2. Set-Top-Box(STB) - TeneBU3MOHHbLI MPUEMHUK (MPUCTAaBKa), yCTPOHCTBO, PUHHUMAIOILEE CUIHAT LIGPOBOTO TENEBRICHHS
U IEKOMMPYIOLLEE €ro;
1.4.3. CAM-mMoayJb - yCTPOICTBO, HEOOXOAMMOE IS AOCTYNA K MIATHBIM NIAKETaM TeJIeKaHATOB LU(POBOTO TENEBHEHH S Ha
TeJIEBU30pax co BCTpoeHHEIM DV B-T2 Tionepowm;
1.4.4. Cwmapr-kapra - dI€KTpOHHAs KapTa, CO BCTPOEHHBIM MUKPOIIPOLECCOPOM, [I03BONSOILAS MHAVBHyallU3NpoBaTh ADOHEeHTa 1
obecneunTs emMy TpaBo AOCTYNa K Y cIyram.
1.5. Ycayru - npepocrasieHue AGOHEHTY 10CTyNa K MWIaTHeIM [1akeTaM TenlekaHaloB Ha3eMHOTO HH(POBOro TENEBUACHUS Ha
JOTOBOPHOMH OCHOBE B YCTaHOBJIEHHOM 32KOHOAATENBECTBOM MOPAMIKE.
1.6. donoJHuTe/bHBIE YCAYTH - [UIATHbIE BUABI paboT MO MOHTAXY, HACTPOHKe U 00CTyKUBaHHIO AGOHEHTCKOro 000pyAOBaHNs,
a TaKxke Apyrue naaTHbie yCIyrd npegocTapisemMble AGOHEHTY COTIACHO YTBEPXKIEHHOMY MEPEUHIO U Tapudam.
1.7. Tlaker TejiekaHanoB - HA0OP TeCKAHAIOB, yCTaHOBJIEHHBIN [IpoBakinepoM, BeIOpaHHEIH AGOHEHTOM, AOCTYM K KOTOPOMY
OCYLIECTBAACTCA HA YCIOBHAX HacTosmero Jlorosopa.
1.8. TloaknioueHue - yciyra, TO3BOISIOLANA HHINBUAYaTU3UpoBaTh AGOHEHTa U 06ecieYnTh eMy MPaBo AOCTyNa K Y ciTyram
[Ipogaiiziepa, B Cllyyae WCMOIb30BAHMA A0OHEHTCKOro 000pyA0oBaHus 6€3 KapTOYHOrO YCJIOBHOTO JOCTyNa (6€3 cMapT-KapTsr).
1.9. Caiit - ohuupnaneHsiii BeG-calit [Ipoeatizepa B cetu MHTEpHET, pa3MellieHHBIH 110 aapecy: www.uzdtv.uz, coaepkailuii
uHdopmanuro 06 OO0 «UZDIGITAL TV» (e€ uensx, 0coOEHHOCTAX, KOHTAKTHBIX AAHHBIX, O JOTOBOPE U M3MEHEHHAX K HEMY, €TO
ycnoBusix, Tapudax u ycayrax v T.4.).
1.10. TlepcoHanbHBIi KaGUHeT - nepcoHanbHbIi pa3nen AboHeHTa Ha Cafite IIpoBaiinepa, comepxamui HH(popmaumo 0
npenocTaBiseMbiXx AGOHeHTY Y cnyrax, 3alliUleHHbIH KOHGWICHUMATIbHBIMY TapaMeTpaMy aBTOpU3alyy (JIOTHHOM W TIapofiem).
1.11. AkrTuBauus - nprBeaeHHe AGOHEHTCKOTO 000pYAOBAHNUS B AKTHBHOE COCTOSHHE, TTO3BOJIAIOIIEE OCYIIECTBIATE OCTYMN K
Ycenyram [posaiiaepa.
1.12. [JdeakTuBauusi - Ipouecc oOpaTHBIN aKTHBALIMM.
1.13. JIuueBoi cuer - yHUKAILHBIH HOMED, TIPUCBOCHHbIN AOOHEHTY, 3anvcanHbli B ACP I1poBatinepa, oTpaxaroimnii HCTOPHIO U
TeKyIlee COCTOSHUE pacueToB AGOHEHTa 3a 3aKa3aHHbIe 1 NPeAOCTaBIeHHbIE Y CllyTrd, KOTOPBIH AB/AETCS UAEHTUUKALHOHHBIM
HoMepoM - «ID» AGoHeHTa.
1.14. Cpoxk neiicTBust Ycayr - onnadeHHbslid AGOHEHTOM KaneHIapHbIH MEPHOA, NICYHCIISIEMBIA B MECALAX, B TEYEHHE KOTOPOro
OKa3bIBAIOTCA Y CIIyrH.
1.15. 3owua nokpbiTus (Oxa3anus ycayr) uudpposoro TejeBuaeHns (aanee - Teppuropus) - Tepputopus Pecny6inikn
V36eKucTaH, Ha KOTOpOil 06eCNeUUBAETCA MPUEM TENEBU3HOHHOIO CATHANIA, COOTBETCTBYIOILETO TEXHHUECKUM HOPMaM.
1.16. Call-Center - Ciryx6a nrdbopmMalioHHON KOHCY/IbTALMOHHON ¥ TEXHHIECKOl moanepxkku AGoHeHTa, info@uzdtv.uz,; +99878
129 90 00.
1.17. 3ona orBercrBenHocty Ilposaiigepa - KauecTBO MNPENOCTABISEMOr0 CHMrHaia OT TNPUEMHOM aHTeHHb AbeoHenta 1o
ero aboHeHTckoro obopynosanus (STB/ Cam — Modynb), a Takxke 00OpyHOBaHHE, HCMONb3yeMoe IIpomadimepoM WA ympaBaeHus
Ycenyramu.
1.18. 3omna oTBeTcTBEHHOCTH AGoHeHTa - AGOHEHTCKOE 000pYNOBaHME, 8 TAKKE NEPCOHANIbHbIE UACHTU(QUKALHOHHbIE IaHHbIE
(MLeBOIt cYET, IOTHH/MApOIh B IEPCOHANILHOM KaOHHeTe) Ha KOTopoe y AGOHEHTa €CTh NIPaBO BJAJEHUs W/HIH ONE30BAHNS.
1.19. ABTOoMaTH3upoBaHHasi cucTema pacuétoB (ACP) - KOMIUIEKC IIpOrpaMMHBIX CPEACTB, IIO3BOJIAIONIMH  BECTH
ABTOMATH3MPOBaHHbLIA yueT AOGOHEHTOB, cocTosiHue KX JIWIEBBIX CHETOB, HAYMCICHHE AOOHEHTCKOM IUIATHI, aBTOMATHYECKOE
ynpasnexue Ycuyramu.,
1.20. AGoHenTckas maTa - exxeMecsynbiii Tapud 3a npenocrasnasemMble Yenyru Abonenty Ilposaiinepom.
1.21. Tloab30BaTenb - IOPUAMYECKHE WO, He 3aKkIiOuyMBLiee C [MpoBaifepoM Jloropop, NPUHHMMAIOIIEE OTKPLITHIC TeJe-,
panuoKaHaIbl.
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2.1.  Iposaiizep oka3pBacT AGOHEHTY YCITYTH MO OPELOCTAaBIEHHIO OCTYNA K 3aKOAHPOBAHHEIM [laxeTam TeNeKaHaIok
JIoTIOTHUTENIbHBIE YCITyTH.

2.2. AGoHeHT mpUHMMAET Ha celst Bech pUCK mpocMoTpa [lakeTa TenekaHanos, B TOM YHC/IE BOIMOXHOCTR cobmoaeHUA pB
NpOCMOTPa, OrpaHHYEHHH MO BO3PACcTy, ICHXHYECKOMY COCTOSHUIO M TIP., @ TAKKE COINIALIAETCA C BOSMOXHBIM TIOSIBJIEHUEM OIIK
TeXHIUECKUX cOOEB HITH TEXHOMOTHUECKHX NEPEPHIBOB BEIaHHs, BOSHUKIIMX He Mo BuHe [1popatinepa.

A
3. YCJOBUS NIPEAOCTABJIEHUA YCIAYT \\

3.1. T[lppBaiizep mpenocTapiser YCIyry MpH YCIOBHM MOAKITHOYEHHA AGOHEHTa K CeTH Ha3eMHOTO TUQPOBOro TeIEeBUACHUS
(LITB) cmcnons3oBanreM AGOHEHTCKOro 060pyI0BaHHA.

3.2. Veuyru NpenocTaBNAIOTCA ToNbko Ha Tepputopuu ¥ MPH YCIOBUW Hanu4ms NEHEXKHBIX CPEACTB Ha JIuneBoM cueTy
AGOHEHTA; A TAKXKE NPy cobmofeHn AGOHEHTOM Yyclosuii HacTosiero Jloropopa.

4. CTOMMOCTD M NOPSIAOK OIIJIATHL YCJIYT

4.1. llena J[loroBopa GOpPMHDYETCI M3 CYMMBI E€IHHOBPEMCHHBIX H €XEMECIIHBIX niaTexel, ykasamHbiXx B pasgene 11
ractosmero Jorosopa u cocrasnger 552 000,00 cym (I1aTbcOT OATBACCAT ABE THICAYK CYM 00 TuiivH) 1 MoxeT ObIThb N3MEHEHA B
3ABUCUMOCTH OT BbIGpaHHEIX AGoHeHTOM IIakeToB TeneKkaHanoB, JIOMONHWTENBHBIX YCIYr ¥ PacXOIHBIX MAaTepHajos, 4TO
ohopmseTcs JOTIONHUTENHBIM COTAIIEHUEM, CYET-GaKTypoli W/HIH aKTOM BBIMOJHEHHBIX paboT, SBIAIOMUXCS HEOThEMIIEMOM
4acThbIO HacTosWEero Jlorosopa.

4.2. Ggopomsl cornacoBany, 4ro IlpoBaiizep mpemoctapiser Ycuyru, JIOMONHUTENbHBIE YCIYTH, PacxonHble mMaTepHalbl IO
YTBEDXKYSHHBIM Nepednsm u Tapudam. JleficTayromue Tapudsl ykaszaxsl B opucax w/unu Ha Caitte [IpoBatinepa.

43. Tapude na Yemyry u TlonoHUTELHBIE YCIYTd MOTYT ObITh HM3MeHEHBl IlpoBadizepoM B OIHOCTOPOHHEM MOPIKE C
00s3aTesLHbIM yBeNOM/ICHHEM ADOHEHTA B COOTBETCTBUM C m.4.13 Hactosiuero JloroBopa.

4.4. AbBoHeHTCKOe 0OOpYIOBaHHE MEPEXOMUT B COOCTBEHHOCTh AGOHEHTa C MOMEHTA MOANMCAHNA HaKJIaAHOM cueT-QakTyphl U
aKkTa npuéma-nepenad.

4.5. Bce maTexu 1o HacToAWEMY JJOroBOpY OCYIIECTBIIAIOTCS B HALMOHANbLHO# BanioTe PecmyOnnkn Y36€kucTaH - CVYM, nytém
MepeurCIeHUs IEHEKHBIX CPEJICTB Ha pacuéTHeIN cueT IpoBaiinepa ykasaHHbIH B MyHKTE 12 Hacrosuero Jlorosopa.

4.6. Onnata mo mHacrosmeMy Jloropopy MpoM3BOAMTCA Ha yciaopuax 30% npemonuaTbl B TeUEHME 5-TH 0anAKOBCKMX IHEH ¢
MOMEHTA moamucannsa Hactosamero Jorosopa. Octanstbie 70% 0T cyMMBI J[0roBopa OrlaquBatoTCa COLACHO MPeNoCTaBICHHBIM
cueT-QaKTypam, B TeUeHHe 5-TH 6AHKOBCKUX IHEH.

4.7. Hauwcienne AGOHEHTCKON MNAThI NPOM3BOAUTCS TOCTE MOCTYINIEHHA AEHEKHBIX CPEACTB Ha JluleBoit cueT AOoHeHTa, ¢
MOMeHTa NOAKIIOYEHHA Y CIIyT.

4.8. [ixeMecsuHas IiaTa BHOCHTCS €XKEMECIYHO 10 15-T0 uMcia MecaLa, CNEMYIOIero 3a UCTEKUM MECALEM, Ha OCHOBAHUM
BbIcTaBNgHHOM [TpoBaiinepom cueT-daxTypsl. [Ipu 3TOM MEPBOTO YHCIIA KANKIOIO KAJEHAAPHOTO MECALA, MPOU3BOMUTCA CIMCAHHE
JEHEXKHbiX CPEACTB, COOTBETCTBYIOWMX IL.1.11.3. HacTosmero JloroBopa 3a TeKyLiHi KaJleHAapHbIN MecaL.

4.9. Bicviyuae Heomnatsl AGonentom Yenyr ITpopafimepa csbiie 3 (TpEX) KaJCHIAPHLIX MECSINEB, NPOU3BOANTCSA OTKIIOHICHHE
Venyr. Tlpyd MOCTYIUieHMHM IEHEXHBIX cpeacTB Ha Jluuesoi cuer AGoHeHTa, Venyra asromaTudecku aktuupyercd B ACP
MMpoBaitiepa. AGoHeHTCKas TUIaTa CHUCHIBAETCA 3a TOJHBIH TEKYIWH KameHIapHBIH MECAI HE3aBUCMMO OT AaThl MOCTYMJICHHA
JEHEXHBIX CPEICTB.

4.10. Tlpu Heomate A6owenTom Yeiyr IpoBaiinepa, mocyie oTKNioueHUs YCIyr, CBbllIe 3 (Tpéx) KaneHZapHLIX MECALEB (IpH
yCIIoBHH, 4TO y AGOHEHTa HET 3afl0/pkeHHOCTH nepen [IpoBaiifiepom), B Clydae He OTOBEIICHHUS, NyTeM NOJAYH 3a4B/ICHUA B allpec
TlpoBaiigepa coracHo m.5.4.7, st Bo3o6HoBNeHns Yeyr [Iposaiiiepa AGOHEHT NMPOU3BOAMT OTIaTy 3a AKTUBaLMIO YCIyTH MO
tapudam, AeficTBYIOIIMM Ha AeHb AKTHBALMH YCIyTH U ©XeMeCsyHyto miaty. [Ipu sToMm AGOHEHTCKAA TINaTa CMUCHIBAETCA € aThl
aKTHBALMK Y CIyrH.

4.11. AGOHEHT MOXKeT MONY4MTh MHQOPMALMIO O NEHEXHBIX CPEICTBAX, MMEIOMXCs Ha ero JlnueBom cueTe, B oducax
[Iposaiinepa, uepe3 Call-Center n/unu [TepcoHanbubiii KaOHHET.

4.12. CroumocTsk JIONONHUTENBHBIX YCIYyT HW/HIKM PacXOaHBIX MaTepHasoB, NMOANEXKHUT ONJaTe B TCUCHUE 5-Tv GaHKOBCKMX AHEM,
COTJIACHD: BbICTABIECHHON CU&T-QAKTYphl, a HAYMCICHHE AEHEXHBIX CPEACTB NMPOM3BOAWTCA € MNAThbl OKazaHMA yCIyr IYTEM HX
criucanwsi | ¢ Jlunesoro cueta AGomenta. Ilpemocrapnenue JIOTOJNHWTENBHBIX YCTYr OCYMIECTBIAETCS C  OGhOPMICHHEM
JlononsirensHoro cormatenus,. OGbEM M CTOHMMOCTb BBITIONHEHHBIX JIOMOTHUTENLHBIX YCIYT, WCIMOIB30BAHHBIX PacxonHbIX
MaTepHanoB, yKa3blBAIOTCS B HAKNAAHOM CUeT-(QaKType, aKTe BBHIUIONHCHHBIX PaboT, ABIAIOUIEMCH HEOTHEMIJIEMOIN 9aCTBIO
HacTosliero Jlorosopa.

4.13. VsMenenwus TapudoB BCTYNAOT B Uiy Yepe3 15 mHel co aus ux pasmeluenvs na Caiite ITposatinepa, npu 3ToM AGoHeHT
CUMTAETCA HAMLTEXKAE M CBOEBPEMEHHO YBEIOMICHHbIM O BHECEHHBIX M3MEHeHHWsX. B ciydyae He cornacus ¢ W3MEHCHMAMU
Tapupos, AGOHEHT MOXET PacTOPTHYTh JoroBop cornacHo m.8.2. OTCYTCTBUE MUCHMEHHOTO 3asBIICHMA AGOHEHTa, SIBJIETCS €ro
CODJIACHEM ¢ BHECEHHBIMH H3MEHEHIAMH M OCHOBAHHEM 1A oratl Yciyr ITposalinepa no HOBLIM TapuQam.

5. NPABA U OBSI3AHHOCTHU CTOPOH
5.1. TIlposaiigep obsizyercs:
5.1.1. ITpuMensTH Bce HEOGXOAUMEIE MEPBI UIA ofecTeueHHs ka4ecTBa YCIyr B npesienax 3oHe! 0TBeTCcTBEHHOCTU [1pOBaiinepa;
5.1.2. TIpowsBecTH ycTaHOBKY AGOHEHTCKOro 06OpyoBaHHsA B TeueHue 5 (M) pabounx JHei ¢ MOMEHTa NOoIa4y 3asdBKy, MOCTe
ocyluecTBieHHs AGOHEHTOM OIUIATbI B COOTBETCTBHH C pa3ienom 4 nacrosiiero Jloropopa. CpoOK BbINONHERWs! 3a9BKU MOXKET ObITh
npowien {IposaiinepoM B ciydae 06CTOATENBCTB, HE 3aBUCALLIUX OT Ab6onenta u IlpoBaiiaepa.
5.1.3. flpepocrapnate Yciyru B 06beMe, BeiOpanHoro AGonentom [Takera TeiekaHanoB, 32 HCKITIOUCHHEM CIlyUaeB, yKasaHHbIX B
paznene 7 Hactosiero Jlorosopa. SRR e
5.1.4. B caydae pe3koro yxyauleHus kadectsa Yciyr Ilposaitnepa, yCTpaHsTb DpUYMHBI HEUCNPABHOCTH B TCHEHUE 5 (maTh)
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1 C MOMEHTa MOCTYIIICHHS 3asBKH, NOJY4eHHOH OT AGOHEHTa, 33 MCKIIOUEHUEM Clly4aeB, YKa3aHHBIX B M.'6.5. u

Hacrosuero Jlorosopa. Cpok BbINOJHEHWS 3asBKA MOXET GBITb MPOMIEH IlposaiinepoM B ciydae 0GCTOATENBETB, He
41X ot AbonenTa u [TpoBaiinepa. i
,A?)XTpe6OBaHH}O ADOHEHTA NPELOCTABIATH MOJIHYI MHGOPMAIIO O TEKYILIEM COCTOAHMM B3aUMOPACYETOB, OTPAKEHHOM Ha

A0M cueTe AGOHEHTa;
4. Hpenocrasnats AGOHEHTY NOAPOGHYIO HH(POPMALMIO O MOPSAKE OKA3aHUs YCIyT B oducax, Ha Caiire miu gepes Call-Center
JoBalinepa.

»1.7. Ilpy BpEMEHHOM MPHUOCTAHOBICHWUM OKa3aHKs Veayr B CBA3W € TEXHWYECKOH HEOOXOHMMOCTBIO (mpoBeneHue
TpOdUIAKTHYECKMX PaGoT) HE MEHee YeM 3a CyTKH OIOBEINaTh AGOHeHTa, [yTEM pasMEIIEHHS COOTBETCTBYIOIEH HHGOpMALIMK Ha
Caiite wnnm «berymeit ctpoki». B ciydae HemomyueHuss AGOHEHTOM MOMOBHBIX ONOBEIIECHUH M0 He3aBHCAINM OT Ilposaiinepa
npu4rHam, IIposaiiaep He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOEe HHPOPMHUPOBAHHEe AGOHEHTA U HE MPHHUMAET TIPETEH3UN
IO 3TOMY TIOBOALY.
3.1.8. IIpoussoants npu obpawieHun A6oHeHTa NepepacderT AGOHEHTCKOM IIATHI B CllyJasgXx HEOKa3aHHi YCIyr 10 BHHE
[IpoBaiinepa, ¢ MOMEHTA TIOaUH IHCEMEHHOTO 3aSBIEHUS B aPeEC IpoBaiinepa;
5.1.9. TlpoussouuTh HajbHEHLIEE MPENOCTABICHUE Yeutyr, OTKIIIOYEHHBIX 33 HEOILIATY, B TEYEHHE CYTOK ¢ MOMEHTA OMOBEILEHUS O
BHECCHMM AGOHEHTOM [EHEKHBIX CPEACTB IPH HATHUNH Y TIposatifepa MOATBEPKACHHSA ILUIATEXKA; TORT ARE
5.1.10. Hpenoctasnsts anexTpoHHble CueTa-DakTypsi exemecsano o 10 (mecsaTOro) wymcna KaxZOro KaleHAApHOTO: MecsL@
CJIEMYIOLIETO 33 OTYETHBIM. : it
3.1.11. Paccmatpusath obpamenns (GW3HYECKMX M IOPHAMYECKMX JHI B COOTBETCTBHU C JEHCTBYIOIMM 3aKOHOIATENLCTBOM
Pecrry6nnkn V3bekvcTan U yTBepkaEHHOM [IpoBaiinepom nonoxermeM «O mopsmke paBoThl ¢ oGpaleHUAMK dusnueckux u
topuandeckux nul B OO0 «UZDIGITAL TVy»».

5.2. Mpoeaiigep umeer npago:

5.2.1. M3MeHATb cocTas [TakeToB TeseKaHAIOB, MCKIOUAs WIH NOGABNAS Te WM HHBIE Te/eBUIUOHHbIC TIPOrpaMMel, U3 NepeyHs
IlaxeTOB TenekaHasoB, Pa3pelleHHBIX K TPAHCIALUY Ha Teppuropun ynonHoMoueHHbIM OpraHoM, 6e3 npeaynpexaeHns AGoHeHTa;
5.2.2. Tlpuocranosuth npepocrasnenue Ycayr B ClyHac HeXBAaTKU [CHEXHBIX CpeACTB Ha JIuuesoM cuety AGoueHTa, A1GO npu
00pa3oBaHuu y AGOHEHTA 3a0JKEHHOCTH MO OiaTe JIOMONHHTEbHBIX ycnyr U PacxOmHeIX MaTepHaloB, NpH 3TOM W3BEIIATH
AGOHEeHTa 0 HeOOXOAUMOCTH NOTALIEHHS HMEIOLIEHCS 3a10KEHHOCTH C ONPEAENICHHEM KOHEYHOMH OaThl OIUIATEI;

5.2.3. Ortkasate B NPEAOCTABICHWH YCIYr MpU TEXHUYECKOH HIM MHOM HEBO3MOKHOCTH YCTaHOBKH 00OpYymOBaHMUs, B'/HAHHOM
Cllydae Npeaoriata, nony4eHHas 0T AGOHeHTa, NOICKHT BO3BPATY COLAAcHO II. 8.5.

5.3.  AGoHeHT oGsizyeTes: RS

5.3.1. TlonHOCTbIO OTBeYaTh 3@ MOPSAOK WCMOJB30BAHHA M XpaHeHHs AGOHEHTCKOTO 060pyIOBaHHS COINIACHO YCTAHOBIEHHBIM
TEXHUYECKUM TPeOOBAHHSAM;

5.3.2. B ciyuae Bbixoaa AGOHEHTCKOro 0GOpyI0BAHHs U3 CTPOS HE3AMELTHTENLHO H3BECTHTD Ipogaiizepa B nucbMeHHOM BUAE.
Tonbko B 3TOM cnydae AGOHEHT MOKET paccuMTHIBATH HA MepepacuerT ABOHEHTCKOH MmIaThl 3a MEPHOJL ¢ MOMEHTa MUCbMEHHOIO
0BpallCHHs 10 MOMEHTA BOCCTAHOBIIEHU AGOHEHTCKOTO 060pYa0BAHNS;

5.3.3. He nepenasats AGOHEHTCKOE 0GOPYIOBaHHE TPETHHM JHIAM 663 coorTsercTByiolero oopmnenus B oduce lposaiizepa. B
cllydae He yBepomieHus, IIposadimep He HeceT OTBETCTBEHHOCTM 3a HECAHKIMOHMPOBAHHOE HCTIONB30BAHME AGOHEHTCKOIO
000py10BaHUS TPETHUMH JMLAMMY;

5.3.4. He komupoBaTh, He W3MEHSTH NGO HHBIM OOPA3OM HE WCMONB30BATH coxepxautyrocs B AGOHEHTCKOM 060pYIOBaHUM
uHpopMaLuio. HecaHKUHOHMPOBAHHOE UCNONB30BaHKE HHOPMALIUU 3anpeiaeTca U BIeYET OTBETCTBEHHOCTh, NPEIYCMOTPEHHYHO
3aKOHOMATENbCTBOM PecnyOnuku V3bekuctaH;

5.3.5. CBOGBPEeMEHHO M B TIOTHOM OObeMe oOmnauuBath YCayrd u - JONOTHUTENBHbIE YCIYyrd Ha YCIOBUAX U B :AQPSAKE,
NpeAyCMOTPEHHOM HACTOSLUUM JTOTOBOPOM;

5.3.6. OGecrneunTs GecnpeniTCTBEHHbIH A0CTYN PabOTHHKAM IIpoBaiinepa npu NMpexbBACHUM UMH CHy)eGHOTO YIOCTOBEPEHUS
WA nporycka B MOMELICHWA W MeCTa, rae OyleT ycTaHoBNEHO AOGOHEHTCKOe 06OpYHOBAHME ISl MOAKIIOYeHUs AGOHEHTa K
Ycenyrawm;

5.3.7. CpoeBpeMenHo cooOmiars [IpoBaiigepy 0 BO3HHKIIKX npoGjieMax npu TOJNy4eHMH YCAyr, B T.4. NPONAJaHHN
TEJNEBU3MOHHOTO curHana nossonus B Call-Center umu oSpatupiiucs B ofuc [Tpopaiinepa;

5.3.8. IlncbmenHo yBegomisits ITpoBakiepa 06 H3MEHEHHAX aGOHEHTCKUX A3aHHBIX, YKa3aHHBIX B HacTosweM [oroope (@.U.O.
PYKOBOAMTENA, IOPHAMECKHIt apec, HOMEPa TeNe(OHOB, PEKBUIUTHI 1 T.IT) B 5-IHEBHBII CPOK NMOCIE TAKMX N3MEHEHMIA;

5.3.9. Tloceufats Caiit [1poBaitnepa/[lepcoHanbHblA KAGHHET PeryJIspHO, HO HE MEHEE OJIHOTO pasa B HEAEJIO Ul CBOEBPEMEHHOrO
O3HAKOMJICHHS. ¢ HOBbIMM HH(OPMALHMOHHBIMH COOOLIEHHAMY, H3MCHEHWAMH TapuoB Ha YCIyrH, nepeyHeM JOMOTHUTENbHBIX
Yeayr, OTKIKOUeHNHH Yeiyr, NPOGUNaKTHIECKHX paboTax, HAMYMH 3aJ0IKEHHOCTH ¥ T. 1L,

5.3.10. He ocymecTBnaTs MmyGiauuHbIi nokas, ay6ranposaHue NporpamMM Jutsd MX AalbHEHIIEH peTpaHcnAlMH M HE KCTOJb30BaTh
COOCTBEHHOE 0GOPY/0BAHME B LEJIAX MO/lydeHMs IPUOBLIM, B TOM YHCIE MOIKTIOUAT €I0 K CeTH KaGeIbHOro U HHOro TENEBUICHMS,
a TakKe HE IKCIIyaTHPOBATL AOOHEHTCKOE 000pyA0BaHYe Misl LIl He NIPeLyCMOTPEHHBIX HACTOSILMM Horosopom; 4%
3.3.11. Obecneuuth KOHOUICHUINATBHOCTb MPUCBOEHHBIX €MY TIEPCOHANBHBIX MAEHTHPHUKALMOHHBIX JAHHbIX;

5.3.12. Tlocne monyuenus aeKTpoHHON CueT-GaKTypsi, B TeueHnu | (onxoro) pabo4ero AHA, 3aBEPUTh UX MEKTPOHHOMNADPOBOIL
MIOAINCDHIO; : Wt
5.3.13. Bepuyts IlpoBaiinepy obopMmiieHHbIll B COOTBETCTBUM C 3aKOHONATENHCTBOM PVa. opurvHan JloroBopa/J{onoiHUTENLHOrO
COTNIAIIEHUsI B TEYEHUE OMIHOIO MECSIL[A CO AHS €0 NOANHCAHMS.

5.4.  AGoHeHT umeer npago:

5.4.1. Hanomysenve Yenyr u JIononHATEBHBIX YCAYT, NpeyCMOTPEHHBIX HACTOAIINM J[OroBOpOM;

5.4.2. 3anpawusath UHYOPMALHMIO O COCTOSHMM CBOEro JIMLEBOTO CueTa, 110/1y4aTh HEOOXOAMMBIE KOHCYIBTALME N0 YCayraM, B
opucax, Ha caiite unn gepesz Call-Center ITposaiinepa, NONb30BATHCA MHBIMU npaBaMM NPEeNyCMOTPEHHbIMU  HACTOALLUAM
Horosopom. Tlpu 3anpoce AGOHEHT 0653aH NPENOCTABUTE HH(pOpMaLKio o cBouX abOHEHTCKHX AaHHBIX: Homepe Jorosopa, MHH
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Wi HoMepe AGOHEHTCKOTO 000PyAOBaHHS,

5.4.3. TIpemwsasnate [IpoBaitnepy mpeTensuu 1o obs3arenscTeam ITpopaiinepa cornacHo Hactosiuero Jlorosopa B COOTBET:
3aKoHomaTeLCTBOM Pecnybnuku Y36ekucTan;

5.4.4. Tlpn moakmouyenun AGOHEHTOM BTOpoil M Gosee Touek mo apyrum JloroBopam, OObeAVHHTH NWLEBBIC CUeTa
3aKITIOYeHHBIX panee JIoroBOpoB; »
5.4.5. ITepenaTh AGOHEHTCKOe 0GOpyHOBaHHE TPETbUM JMIAM, NP 3TOM MHUCbMEHHO yBemomuTh [lpoBaiimepa. B cmydae Y
yBemomaekms, ITpoBaiiep He HeceT OTBETCTBEHHOCTH 33 HECAHKUMOHHPOBAHHOE HCTIONb30BaHME AGOHEHTCKOro 06opynoBaHMA
TPETEUMUAITHLIAMY; '
5.4.6. Cwmennts [TakeT TelekaHaIoB HanpaBuB B aapec [IpoBaiinepa imyTeM nofadu 3aseinenus B oduc He nosanee 3 (Tpex) pabourx
AHell N0’ OKOHYAHHA TEKYLIETO KalleHAApHOTO Mecslia Wi yepes IlepcoHanbHbli kabuuer. CTOMMOCTh yCiyrH ykasaHa Ha Caiite
IMposatimepa. Ilpu 3TOM H3MEHEHHS MPOM3BOAATCA C JIEPBOrO YMCNIA CJEAYIOLIEr0 KAJISHAAPHOTO MecAla ¥ TOJNBKO TpH
MONIOXUTENbHOM Oanlance AOOHEHTa;

5.4.7. BpemeHHO NMPUOCTAHOBHTH MpeocTaBieHye Yciyr, 6e3 HauucneHuss AGOHEHTCKON Muathl Ha Cpok A0 12 - KaneHHApHBIX
MecaUeB, 3aka3aB JIOMONMHUTENbHYIO ycoyry «BpemenHoe oTkmoucHue». CTOHMOCTh yciyru ykasana Ha Caiite [Iposaiizepa.
Bocnop30BaThCs NAHHOM YCIyro BO3MOXHO NpW TOJNIOKHTENEHOM Oanance A6oHeHTa, MyTeM INOAAYM 3asBICHHA B aipec
[IpoBaiigepa B Teuenun 3 (TpEX) MeCALEB A0 ASAKTHBALMHM YCIYTH A0 Hauana KalleHIapHOTO MECsila, B KOTOPOM [IAHMPYETCs
MCITONB30BaHVE NAHHOU yenyry, ik obopMuTh 3asBneHue uepes [lepconansHeli kabuHeT. B cirydae He MpexocTaBneHus 3asBIeHU
UM NPeJOCTaBICHNS €ro IMO3KE YKA3aHHOTO Cpoka, aCOHEHTCKas Myjara HauMCAAETCA Ha OOIIMX OCHOBAHHMSX W MepepacueTy He
noanexur. B ciywae, eciit AGOHEHT mojb3yomuiics Ycryroil «BpeMeHHOe OTKIIFOUEHHE» MOXesNaeT AOCPOYHO aKTUBHPOBAThL
Venyru iHposaiioepa, To AGOHEHT omraduBaeT AGOHEHTCKYIO IUIATy 3a BECh TEKYIIMH Mecsll, BHE 3aBUCHMOCTH OT IaThl Havajua
TONb30BAHKUA Y CITyraMu;

5.4.8. PacropruyTs moroBop ¢ [IpoBaiiiepom cornacHo IyHKTy 8.2.;

5.4.9. Ttoms3oBaThes Yemyramu 24 (ZBaauaTh YeThIpe) aca B CyTKM, 7 (CeMb) NHEH B HENENO 3a MCKIFOYEHHEM MEPEPBIBOB IS
nposeenus [TpoBaiaepoM, BelIaTesIMH IUIAHOBBIX MNPOQHIAKTHYECKMX M PErNaMEHTHbIX paboT, MH(bOpMauMs O NPOBEACHUH
koTOpbIX myBnukyercs Ha Caiite IIpoBaifnepa w/uny ny6nuKyeTcs myTeM «Oeryuuei cTpokny;

5.4.10. TToyunTs aocTyn K TlepcoHanbHOMY KaOMHETY MpH NPENOCTaBNIeHHH TMCBMEBHOTO 3asBnenud Iposatinepy.

6. OTBETCTBEHHOCTH CTOPOH

6.1. Tlposaiizmep oOGecreynBaeT KauecTBO TEJIECBU3MOHHOTO CUTHANIA B COOTBETCTBMHU C AEHCTBYIOIIMMH CTaHNApPTaMM W HECET
OTBETCTBEHHOCTb 32 CIIONHEHHE CBOMX 00S3aTENBLCTB B MOPAAKE ¥ HA YCNOBHUAX, NPELyCMOTPEHHBIX HACTOALIMM J[oroBOpOM H
IeHCTBYIONMNM 3aKOHOAATeNLCTBOM PecmyOnuky V3bexucTaH.

6.2. 3a 'HecBOEBPEMEHHOE TMpemocTaBlieHue JIONONHUTENBHBIX YCIYr Mo HacTosumemy JloroBopy, BO3HMKIIWX II0 BHUHE
[Ipogaiinepa, TpoBaiinep BuUIauwBaeT AGoHeHTY neHiO B pasMepe 0,5% oT o0bema He OKa3aHHBIX MOTONHATEABLHBIX YCIYT 3a
KaK B ATERb TIPOCPOUKH, HO He Gonee 50% OT CTOMMOCTH He IPENOCTABIEHHBIX Y CITYT.

6.3. 33 HeCBOEBPEMEHHYIO OTUIATY JIOTIONHUTENBHBIX YCAYT, H/uIu Pacxoaubix maTepnanos, AGoneHT Beinsiaunsaet [Iposaiinepy
nenro B-pasmepe 0,4% CyMMbl POCPOUESHHOTO NNaTeka 3a KaIslif KeHb MPOCPOUKH, HO He Gomee 50% cymMmbl MPOCPOYEHHOTO
NaTexKa:

6.4. AGOHEHT HECET OTBETCTBEHHOCTH 32 MPaBHIBHOCTH MPOU3BENEHHBIX Mateskeit 3a Yemyru [posaiinepa.

6.5. Tlposaiigep He HeCET OTBETCTBEHHOCTH:

6.5.1. 3a WeKAYeCTBEHHLIH MpPUEM TEJICBU3HOHHOTO CHTHAla B Clydasx HEMCOPABHOCTH WK HENPABWIIBHOTO MCIOJb30BAHHMS
ABoneHTOM AGOHEHTCKOTO 000PYIOBaHMsA, & TAKKEe HHBIX 00CTOATENLCTB, HE 3aBUCAIINX OT [IpoBaitaepa;

6.5.2. 3a coepaHue TeJEeBU3UOHHBIX IPOTPaMM;

6.5.3. 3a TONHOE WIIM YaCTHYHOE IPEpsIBAHME MPENOCTABIEHMA YCIYT CBS3aHHOE C 3aMeHOM obopymoBaHMs, IPOrpaMMHOTO
obecredenys Win IPOBEJEHHEM APYTMX paboT, BBI3BAHHBIX HEOOXOIMMOCTLIO TOAMEpIKaHHA PabOTOCMOCOGHOCTH M Pa3sBUTHA
TexHudecknx cucteM [Iposaiinepa;

6.5.4. 3a KauecTBO M300paXXeHHs MPH OTCYTCTBUH HOPMAJIbHBIX YCJOBUit 3KCILIyaTallMM, TakMX Kak HanpskeHne B CeTH,
TeMIIEpaTypHBIN PEIKUM, P HECOOTBETCTBYIOIIEM TEXHHYECKOM COCTOSHMY TENEBU3UOHHOTO NpreMHKKa AGOHEHTa U Ip.;

6.5.5. 3woTka3 paboTel AGOHEHTCKOro 060pyAOBaHKS;

6.5.6. 3a e BBHITIOIHEHNE CO CTOPOHBI AOOHEHTa yCNOBHiA HacTosAwero Jorosopa;

6.5.7. 3ucMeHy cTaHzapTa Bemasus OnepaTopom;

6.5.8. 3a M3MEHEHHE CEeTKH BEIAHHUS MM 3a NpeKpaliieHre (TIpUoCTaHOBIEHWE) BEIAHM TeX WITH WHBIX KaHanoB B cocTase [lakeTos
TeJieKaHaos;

6.5.9. 33 HEKauYECTBEHHBIH TPUEM TENEBU3MOHHOIO CUTHAJIA B CJIydasX yCTanOBKM AGOHEHTCKOTO 0G0pYROBaHWI CaMOCTOSITENBHO
W/UAM TPETEUMHU JTULIAME; '

6.6. Vrata neHu He 0cBo6oxcaaeT CTOPOHBI OT BBITIONHEHHUS NTPElyCMOTPEHHBIX HAacTogmUM JloToBOPOM 00s13aTENBCTBR;

6.7. Mepsl oTBeTcTBEHHOCTH CTOPOH, HE MPENYCMOTPEHHbIE HACTOAWIMM JIOrOBOPOM, NPUMEHSOTCSI B COOTBETCTBHM C
3aKOHOaTeNbCTBOM PecmyOnuky Y36eKuCTaH.

7.  ®OPC-MAXOP

7.1.  CTOpOHBI 0CBOGOXHAIOTCA OT OTBETCTBEHHOCTH 33 YaCTHYHOE WIJIM MOJHOE HEWCTIONHEHUE 06:3aTeNbCTB 110 HACTOALIEMY
Jlorosopy BBI3BAHHOE OGCTOATENHCTBAMH HEMPEONONHMOM CUIIBI, BOSHUKIIUX TOCe ero noanucanus. K Takum odcrosTenbcTBam, B
YaCTHOCTH, MOI'YT ObITh OTHECEHBI: CTHXMUHBIE GERCTBHS, MPUPOAHbIE M NPOMMIUIUIEHHBIE KATACTPOQEI, TEPPOPUCTHYECKUE AKTHI,
BOGHHbIC, JEHCTBUA, [PAXKOIAHCKUE OECHOOPSAKH, MPUHITHE OPTaHaMU TOCYNapCTBEHHOM BIACTH WM OpraHaMid MeCTHOro
CaMOYMpaBJEHUS AKTOB, COAEPHKALIUX 3AMPETH WM OTPaHHYCHHS B OTHOIIEHUH feaTenbHOCTH CTOPOHY! Mo HacTosweMy [oroBopy,
OTCYTCTBHE MJIM CHWKEHHE YPOBHS CHrHAJd CO CIYTHWKA W HMHbl€ OOCTOATENBCTBA, KOTOPBIE HE MOTYT ObITh 3apaHee MpeBHACHbL
WITH TIpe10TBPaILeHb.
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/HACTYJICHUU OOCTOATENLCTB HEMPEOJONMMON CHIIb], NPENATCTBYIOIINX HCIIONHEHMIO O0S3aTeNbCTB 0 HACTOSIIEMY

CPOK BBITIONHEHUA CTOPOHAMH TaKKUX 00:A3aTeNbCTB NePEHOCHTCS COPA3MEPHO BPEMEHH JeUCTBHS TAKHX 00CTOATENLCTB,

/BpEMEHM, TPeOyeMmoro Uisi YCTpaHeHHs UX MOCIeICTBHI, HO He Gonee 60 (WecTUaECATH) KaleHAapHBIX AHell. Bciydae

,5CTOATENBCTBA HETIPEOAOIMMOR CHITBI IPONOJIKAIOT AeHCTBOBATEL GONee YKa3aHHOTO CPOKa, TUGO KOTAA NPU MX HACTYILIEHWH

# CTOpOHaM CTaHOBMTCS OYEBUIAHBLIM, YTO OHM OymyT neciicTBoBaTh Goiee 3TOro cpoka, CTOPOHBI OGA3YKOTCA OGCYIHTH
MOXKHOCTH &IbTEPHATUBHBIX CIIOCOOO0B MCIIOJIHEHHUA HAcTosLlero Jlorosopa Win ero mpekpaienus 6e3 BO3MEIEHNS YOLITKOB.

’

8.  CPOK JAEMCTBUSI, MIOPSAOK U3MEHEHHS M PACTOPKEHHS JOTOBOPA

8.1. Hacrosauwwmii JloroBop BCTyMaeT B Cuy mocie perucrpauuu B Kasnadeiictee MuH.@un.PV3., nognucanus ero CTopoHamMy H
neicteyetno  %2{ 121 .2022 T.

8.2. AGoHeHT BmpaBe pacTOPrHYTh HACTOAIIWH J[OroBOp B OAHOCTOPOHHEM MOPSAAKE, HA OCHOBAHMH MHUCHMEHHOIO 3asBJICHIA,
nofaanHoro Tlposaidimepy, npm oTcyrcTBuM y AGoHeHTa 3aomkeHHocTH nepen Ilposaiinepom. Cymma IIpenomnatel 3a
HEUCTIONB30BAHHBIA [EPUOA TOMIEKHUT BO3Bpaty AOOHEHTy [O €ro HHUCHMEHHOMY TpeOOBaHMIO, C OQopMieHHeM AKTa
B3amMopacueToB obemvu CTOpoHaMH, B TeuyeHHe 15-TH OGaHKOBCKHMX AHEH. I[eHexcHLIe CpeACTBA, BHECEHHBIE 3a YCHyry
«ITopwtoueHye» BO3BpaTy, HE TIOJJICKAT; e

8.2.1. BosoGHoBnenue JloroBopa nocie €ro pacTopxeHus corjacHo 1.8.2. JloroBopa He ocyIIecTBIseTCs. II0CTyIUIEHHE TEHEKHBIX
cpencts Ha JInueBoli cyet AOOHEHTa nocye pacTOpKEHUsl HacTosuero J[oropopa, He ABMSIETCA OCHOBAHHEM IS BO30OHOBIEHMS
Ycayr TpoBaiinepa. AGoHeHT Bripase Ui noutyuenus Y cnyr IlpoBalizepa 3akmouurs HOBEI JJOroBop. 08

8.3. Tlpogaiinep BnpaBe pacTOPrHyTh HACTOAIIMH JIOTOBOP B OTHOCTOPOHHEM IOpsfKe, Ge3 Bo3MelleHus: AGOHEHTY Kakux-1ubo
HEYCTOEK U BO3BpATAa €My HEH3PACXONOBAHHBIX JEHEXKHBIX CPEJACTB, B Cllyyae COBepLICHHs AGOHEHTOM NEeUCTBUIi, HAMPABJIEHHBIX
Ha NPEel0CTaB/IEHHE TPETHUM JIMLaM HECAHKIIMOHUPOBAHHOIO AOCTYyMNa K Y CIryram;

8.3.1. Hemoramenus 3an0/K€HHOCTH AOOHEHTOM 10 MCTEUEHHM 3-X MECSALEB C MOMEHTAa e BO3HUKHOBEHHS, C MPEXbSBICHHEM
[peTen3uy, coraacHo AeHCTBYIOIEMY 3aKOHOAATENLCTRY PV 3.

8.4. Jlorosop pacTopraercs Ipy NpekpalleHun nesteapHocTH TIpoBaiinepa;

8.5.  JloroBop pacTopraercst IpU TEXHHYECKON WIIM HHOM HEBO3MOXKHOCTH YCTAHOBKU AGOHEHTCKOTO 000pYIOBaHHs, C BO3BPATOM
JEHEXHBIX CPENCTR B TeyeHue |1 5-TH 6aHKOBCKUX AHEH.

8.6. Bce u3MeHenMs W JONONHEHMA K HactoAmemy Jloroeopy nybsukytotrcs Ha Caiire Ilposaiizepa. B cioyuae He cornmacus
AGOHEHTa ¢ M3MEHEHMSIMU W JONOJHEHUAMU K JJoroBopy, AGOHEHT MOXET pacToprHyTs JIoroBop coriacHo 1.8.2.. OTCyTCTBHE
NIMUCBMEHHOTO 3asBI¢HUA AOOHEHTa, SIBJAETCA €ro COMIaCheM C BHECEHHBIMH H3MEHEHHAMU W JOTIOJHEHHAMH. Bce miMeHenus u
JOTOJIHEHUA K HacTosiuweMy Jlorosopy ¢o cTopoHbl AGOHEHTAa CUMTAIOTCS AEHCTBUTEILHBIMH TOJIBKO B TOM Clydae, ‘@CS‘H/I OHU
COBEPLUEHBI B ucsMeHHOH dopme. g,

8.7. Hacrosumit [loroBop cOCTaB/IeH B ABYX JK3EMIUTAPAX, UMCIOLUINX IOPUIMYECKUX CHITY, TTO OJHOMY 3K3EMIUIAPY IUIsl Kax 1ok
u3 CTOpOH. L)

9. PA3SPEILIEHHE CITOPOB

9.1. Cnopsl ¥ pa3sHOIJIACHs, KOTOPbIe MOTYT BO3HMKHYTh HpPH WCTOJHEHHW Hacrosuero Jlorosopa, OyAyT IO BO3MOKHOCTH
peuiaThcs IMyTeM MeperosopoB mexay CropoHamu. B cimyuae HeBO3MOXHOCTH OOCTWXKEHHS oOotomHoro cornacus CTopoH,
BO3HHUKILIMH CNOP paccMaTpuBaeTcd B Cy/l€ B COOTBETCTBUU C ACHCTBYIOIUM 3aKOHOAATENLCTBOM PectyOiukn Y30ekucTan.,

10. 3AK/IIOYHUTEJIBHBIE YCJIOBUsI

10.1. AGOHEHT NOATBEPXAAET, YTO Ha MOMEHT 3aKJIIOUYEHMsl HacTosfmero JloroBopa yeegomiieH 000 BCEX YCIIOBUAX .OKA3aHMA
Venyr, B ToM unciie 0 TeppuTopuu, Ha KOTOPOH CylLuecTByeT MoATBepKAeHHas [IpoBaiiiepoM TeXHUYECKAs BOIMOXKHOCTS NpUEMa
CurHana Uu@poBOro TeNeBMAeHMA, O HelicTByloluux Tapudax n He uMeeT kK IlpoBaiiiepy HMKAKWX MPETEH3HH, CBA3AHHBIX C
HEMOIHKIM NpeaocTaBieHieM AGOHEHTY HH(popMauun o6 yCIoBUsIX OKa3aHUS Y CITyT. <

10.2. JloroBop cocTaBieH B ABYX IK3EMITIAPaX, UMEIOLLMX OIUHAKOBYIO }opmmquKy}o CHJLYy, 110 OZIHOMY 3K3€MIUIAPY I KaXKIOU
CTOpOHBL.

10.3. TapanTuiiHblii cpox Ha JomosnHuTeneHble ycayru [Ipomalinepa ycTaHaBnauBaeTcss Ha THepuonx | KaleHOApHOTO MecsLa ¢
MOMEHTA MTOANUCAHKUA aKTa BEIMOJHEHHBIX paboT. B ciyyae BO3HUKHOBEHMS B JaHHBINA MEPHOMA HEHCNpPaBHOCTEM MO BiHe AGOHEHTa,
BBI30B cTenmanucToB [IpoBaiifiepa OrIauNBaeTCs COTNACHO AeHCTBYIOLIMM Ha MOMEHT BBI30BA Tapudam.

10.4. TapanTus Ha AGOHEHTCKOe 000pyNOBaHUE YCTAHABAMBAETCA Npou3BoauTeneM. MHopManuio o cepBucHOM 00CIy)KHBaHUH

abOHEHTCKOro 060pyIOBaHNs MOMKHO MONYYHTH B odricax, Ha caiire unu uepe3 Call-Center ITpoBaiinepa.

10.5. Tapantuiteb!il cpok na o6opynosanue STB ycTaHaBinBaeTcs, CpOKOM Ha 12 KaneHJapHbIX MECSNEB CO IHA MOAMUCAHMs!
AOGOHEHTOM HaklIaaHol cuer-hakTypbl U aKTa MpHEMa mepeay.

10.6. Tapantniineiit cpok Ha CAM-MoOynb ycTaHaBIHMBAETCA CPOKOM HA 1 xaneHgapHBIM MecsIl cO AHS NOANMCAHHS
AOOHEHTOM HakIaAHOU c4eT-(haxTypbl U aKTa mpueMa nepenad. et

10.7. TapanTuiinstit  cpok Ha JlomonHWTEeNIBHBIE YCIYTH MO CEPBHUCHOMY OOCTyXuBaHHIO aboHEHTCKoro obopiinosatis,
YCTaHaBIUBACTCA Ha | kameHAapHBI Mecsl ¢ MOMEHTa [TOANMCAHNS aKTa BBITIONHEHHBIX PaboT. B ciydae BOZHUKHOBEHUs B fiaHHbI
TIepHoN HercnpasHoctel no BruHe A6onenrta/Ilonb3oBartens, cepBucHoOe OOCTY)KHBaHHE OTUTAYWBAETCS COTIACHO ,D,GMCTB)/}OLL[I/IM Ha
MOMEHT o0pauieHus Tapudam.



11  CTOHMOCTB YCJVYT, OBOPYJIOBAHUS U PACXOJTHBIX MATEPUAJIOB*

-

’ l\.
11.1. EHH;I(;BpeMeHHbIe nJiaTexu: ‘
No " HaumenoBaHHe 060py10BAHUS/PACXOHBIX Eaunnua Iena, CYM Kos-Bo Cymma, CYM
MAaTepHAJIOB u3mMepenus
HUTOI'O
Ha nepenannoe o6opynoBanue AGoHeHT 065i3aH MPeAOCTABHTH 10BEPEHHOCTD
11.2. EauroBpeMeHHbIe IIATEXKHU:
Ne HaumenoBanue padoT/I0NOJHUTENbHBIX YCJIYT EapiHiia Ilena, CYM Koa-Bo Cymma, CYM
H3MepeHHst
o WUTOI'O
B ciy4ae HenpeaycMOTPEHHbIX PACX0A0B, AGOHEHT NPOU3BOAHT AOTIOJIHHTENLHYIO ONIIATY, IO ($AaKTY BbITIOJHEHHbIX
pa60T/ycgy’1:, corsnacno n.n.4.12.vacrosmero loropopa.
11.3. ExxemecsiyHbIE IIJIATEKM:
SAuBappb 46 000,00
| [A6on. nnata, maker "Mukc" wr]  23000,00]  2,00] 46 000,00
®eppanb 46 000,00
I |A6ou. nnara, naxer "Muxc" wr.] 23 000,00 2,00 46 000,00
Mapt 46 000,00
1 |AGow. nnara, maxer "Mukc" wr.| 23 000,00 2,00 46 000,00
Anpean ! 46 000,00
| |AGou. sinata, naker "Muxc" wr.]  23000,00] 2,00| 46 000,00
Maii 3 46 000,00
1 |A60:¢. n1ara, naker "Mukc" [IIT.I 23 000,00‘ 2,00‘ 46 000,00
Niousb 46 000,00
1 |A6OH. mnata, naket "Mukc" un'.l 23 000,00| 2,00| 46 000,00
Hrwan 46 000,00
| [AGon. nnara, naxer "Muxc" wr.] 23 000,00 2,00 46 000,00
ABrycr 46 000,00
1 |A60H. nnara, naket "Mukc" urr.l 23 000,00\ 2,00\ 46 000,00
Centsdpnb 46 000,00
I |AGoi. nnata, maxer "Mukc" wr.| 23 000,00 2,00 46 000,00
Oxrabpr 46 000,00
I [A6on. rinara, naxer "Muxc" wr.| 23 000,00| 2,00 46 000,00
Hosa6pb 46 000,00
1 |AGon. nnara, naxet "Muxc" wr.] 23 000,00| 2,00 46 000,00
Hexabppb 46 000,00
1 [AGo. nnata, maxer "Mukc" wr.] 23 000,00 2,00 46 000,00
HUTOT'O 552 000,00

*CTOMMOCTB YCITyT, 060pYAOBaHHS U JOMOTHHUTENbHEIE PACXOAHBIE MATEPHalibl YKa3aHbl Ha MOMEHT IIOAMUCAHKS A0TOBOPA.

Bce uennl yxasanst ¢ yuérom HJC.

Htoro cymma gorosopa coctasager: 552 000,00 cym (IIATLCOT NATLAECAT ABE ThICHUH CyM 00 Tuiing)
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12. PEKBU3HUTBI CTOPOH

ABOHEHT: CamapkaH/ HKTHCOAMET Ba CEPBHC HHCTHTYTH

HOp.Anpec: CaMapKaanKaa oﬁnac’rh, 53 Camaplqal-m (c'r) A

Temyp 1.9

PacuerHbiii cuer:OIEPY Kasnaueficrea Muﬂuc'repcrna ’

dunancos PY3: 23402000300100001010  ~

8 TOLIKEHT 1L, MAPKA3HI BAHKHAHT TOHIKEHT

HIAXAP XUCOB-KUTOE KACCA MAPKASH, i

M®O: 00014

HMHH:202009161 OK3/1:92110
bi-_+998 98 2731152




