
AOTOBOP 22SAK-4

r Ha oKa3aHue ycJryr urarnoro reJreBnAeHufl c IOpn4uuecx[M[ JrnrlaMrr

r. Caruprcaxr
T{ OOO (UZDIGITALTV), geficrnyroqee Ha ocHoBaHuuYc'aBa r,r Jl}rrreHruu AA J\b 0005595 or 03.06.2015 roAa, snAaHHofi

MnHncrepcrBoM rro pa3Br,rrr{ro uHQoprrlauuoHHbrx rexHoJrornfi n KoMMyHlrxaur,rft Pecrry6nux[ Ys6exucraH, B Jrlrqe PerraoHallsoro
MeHeaxepa Ka6urosa @.K. PeruourrJrbHoro oQnca trpoAaN u o6clyNrananux a CalrapxaHAcxofi o6racrn, geficrnyroulero Ha ocHoBaHul4

AoBepeHHocru or 20 .12.2027ropla Nsl0/22 ra floroxenil-s, r.rMeuyeMoe B AurJrbHefiueM (dlpoBafiAep), c oAHofi cropor{br n Cauapxaua
nrrucoAr.r€r Ba cepBuc nHc'tnryrvt, r,rMerryeMoe e 4aruuefirueM (A6oHeHT)), B Jrr4qe Pexropa flynarona M. 3., 4eficrByroqero Ha

ocHoBaHr4r,r Vra3a, c 4pyroil cropoHbr, r,MeHyeMbre s AanrHeiureru <Croponlr), 3aKrror{[trn nacrorqlrfi ,{oronop o Hr{xecneAyroqeM.

1. OCHOBHbIE [OHqTI4fl I{ TEPMLIHbI

1.1. Ilpoeafi4ep - OOO (UZDIGITAL TV), rcpr,rAruecxoe Jrr{uo, oxa3brBarou{ee Vcrryru qr.rQpoaoro Ha3eMHoro reJreBflAeHrr Ha

KoMMepqecxofi ocHone qepe3 cer6 oneparopa qn$poaoro rereBlrAeHrzq.
1.2. A6oHeHr - lOpu,ulruecKoe Jruqo, 3arurroqrlBrxee uacrosruufi ,{oronop c llponaEgepoM, orrJrarr,rBuee Yclyru t,t noryrrr4Buee
npaBo rronl3oBarbc{ Ycrryralrn Ha ycnoBuqx, ycrauoBJreHrrbrx Hacrorrquna [oronoporu.
1.3. DVB-T2 - craHAapr eQupHoro Ha3eMHoro uuQponoro BeulaHar (DigitalVideoBroadcastingTerrestrial).
1.4. A6ouenrcroe o6opy4oeaHne - coBoKynHocrb rexHrrrecKrrx ycrpoftcrB, ycraHaBJrr{BaeMbrx y A6oneura, rro3BoJurou-lrrx

rroJrb3oBarbcf, Yclyrarnru flposafiaepa, coorBercrBlroufnx rexHuqecK[M rpe6oaaHrarrrl, a raKxe rpe6oBaHl4rM crrcreMr,r ycnoBHoro

Aocryra llponaiaepa. A6oHeurcroe o6opyaonanrze npuo6peraerc A6oneurou, flBJrflercfl. ero co6crseHHocrbro r'r .4orNuo 6srru
Haa;rexafllrrM o6pa:ortr ycraHoBneHo. B cocrae A6oueHrcroro o6opyAonaHnfl BXoArr:
1.4.1. PacxoAHbre MarepuaJrbr - KoaKcllrulbHbli ra6e,rr RG-6 (75 Ortl), rurerep, KoHHeKrop, aHreHHa ,(MB .quana:oua;
1.4.2. Set-Top-Box(STB) - rererusuouuufi npu€rrluHx (lpncraoxa), ycrpoftcrBo, [plrH[MaK)ulee crrrHan quQponoro reJreBr{AeH[rt
lr AeKoAr.rpyrcuee ero;
1.4.3. CAM-MoAyJrb - ycrpoilcrno, Heo6xoArMoe Am Aocryna K rrrarHbrM [aKeraM rerexanarbs qnQponoro reJreBr{AeHur Ha

reneBu3opax co BcrpoeHHbrru DVB-T2 rpHepoM;
1.4.4. Cuapr-Kapra - gneKrpoHHar Kapra, co BcrpoeuHbrM Ml4Kpo[poqeccopoM, no3Bonfforqafl vH\LrBLr4yuruI3r4poBarb A6oneHra n
o6ecne.{urr eMy npaBo Aocryna x Ycnyraru.
1.5. Vc-nyru - npeAocraBrreur.re A6oueHry Aocryla K rurarHllM llaxerau reJreKaHaJroB H€tseMHoro qr,rQpororo reJreBrrAeHrrfl Ha

.uoronopuofi ocHoBe B ycraHoBneHHoM 3aKoHoAareJrbcrBoM nopfl.rlKe.

1.6. ,[onoruure.nbHbre ycJryru - rrJrarHbre an4rr pa6or rro Mourax(y, Hacrpofixe u o6cnyxnBanraro A6oHenrcKoro o6opyAonaunl,
a raKxe apyfne rrJlarHbre ycnyr[ [peAocraBnreurre A6oueHry cornacHo yrBepxAeHHoMy [epeqHro r.r raprlQarra.

1.7. flaxer reJreKaHaJroa - ua6op reJreKaHiuroB, ycraHoBJreHnufi flponafiAepoM, au6pauuufi A6oHenrorra, Aocryfl K KoropoMy
ocyuecrBnrercfl Ha ycJroBtrrx Hacroflulefo [oronopa.
1.8, IloArcrro.{eHue - ycnyra, no3BonruuaA r4t4trBLr1yann3l4poBarb A6ouenra u o6ecueq[rb eMy rrpaBo Aocryna K yclyfaM
llponafiAepa, B cryqae ncronb3oBaHnq a6oHeHrcroro o6opyAoBaHlrfl 6e3 KaprorrHofo ycJroBHofo Aocry[a (6es crr,tapr-xaprur).

1.9. Caiir - o0nquarsusri se6-ca[r llpoeafiaepa B cer[ ZHrepuer, pzrMeureHHbrfi no a4pecy: www.uzdtv.uz, co.qepNaului
ulQopuaquro o6 OOO (UZDIGITAL TV)) (e€ qenax, oco6esnocrrx, KoHraKrnbrx AaHHblx, o AoroBope u r{3MeHeHr4rx K HeMy, ero
ycJroBr.rrrx, rapra$ax r4 ycJryrax r,r r.A.).
1.10. flepcoualsulrft ma6uuer - flepcoHanbHuli pa:aer A6onenra na Cafire llponaf4epa, coAepxarqrzft r,rH(popn,taqraro o

npeaocraBnf,erlrrx A6oHeury Ycnyrax, 3aulauleHHbril ronQraAenqu€IJrbHbrMl4 napaMerpaMll aBTopl,I3auIlI,I (roruHona rz napoleu).
1.11. Arcrnaauflq - nplrBeAeHrre A6onenrcxoro o6opyAonaHr.rfl B aKTuBHoe cocrof,Hlle, no3BoJullorqee ocyulecrBnflTb Aocryn K

Ycnyrarra flpoeaftaepa.
1.12. .(earcrueauufl - npouecc o6parHulil aKrr,rBarluu.
1.13. Jlnqesofi cqer - yHriK€urrusrft uouep, [pr{cBoeHHbrir A6oueury, sanIacauHrrft n ACP flponafiaepa, orpaxa]ourrii ncropurc u

reKyrqee cocroquue pacqeroB A6onenra 3a 3aKa3aHHbre n npeAocraBJreHHbre Yclyru, roroprrfi ABrflerct ra4enru(punaquoHHbIM

HoMepoM - <lD> ,{6oueura.
1.14. Cpor Aeilcreun Ycryr - onJlaqeuHbrI A6onenrona raneuAapnui [epr4oA, r4crryrcJrf,eMbri n necrqax, B TeqeHl,re Koroporo
oKrBbrBarorcfl Yclyrn.
1.15. 3oua norpurun (onalaunn yc.nyr) uuQpoaoro r€JreBnAeHnn (Aaree - Teppr.rropun) - reppuropur Pecny6luxH
Yr6erucraur'Ha roropofi o6ecne.InBaercrr npaeM TeJleBH3r,roHHofo cnfHara, coorBercrByloulefo rexHnqecKllM HopMaM.

1.16. Call-Center - Crryx6a nHQopruaunoHHoii xoncylrrauHorHofi rr rexHlrqecKofi no.ngepxxl.t A6oHeura, info@uzdtv.ttz; +99878
129 90 00.
1.17. 3oHa orsercrBeHHocrlt Ilpoeaiiqepa - Ka{ecrBo npeAocraBJrfleMoro cxrH€rna or lpn6uHoft aHreHnbt A6ouenra Ao
ero a6onenrcroro o6opyaoBannr (STB/ Cam - uogyrr), a raKxe o6opyAoeaune, ncrroJrb3yeuoe llporafiAepoM AJII ynpaB,'leHllt

Yclyrauu.
1.18. 3oHa orsercrBeHHocrtr A6ouenra - A6oneHrcroe o6opyAonaHr{e, a raKxe [epcoH€lJrbHbre lrAeHru<DuraufioHHble AaHHbte

(luqeeoft cver, lorrH/naponb B nepcoHurJrbHorr.r ra6uHere) Ha Koropoe y A6oueura ecrb npaBo BJlaAeHurI /uru uortsoBaHufl.

1.19. AsrotuarfllapoBaHHaq cucreMa pacvEroa (ACP) - KoMITJIeKc rlporpaMMnbrx cpeAcrB, ro3Borqlotut4il eecrn

aBToMarrr3xponauHurfi yuer A6oHeHToB, cocrorHue t,rx Jluuenlrx crreroB, HaqI4cJIeHI,Ie a6oneurcroft rIJIarbI, aBToMarfiqecroe
ynpaBneH[e Vclyrauu.
I.20. A6oHeurcraq nrara - e)KeMecrqHsril rapurfr 3a npeAocraBJlfleMble Ycryrr A6onenry flponafi4epou.
1.21. IlonsroBareJtb - lopldanqecKLre ,r!{qo, He 3aKrorrr4Bruee c nponaX4epou ,{orooop, rpttHl4Ma}oluee orrpbtrbte reJle-,

paA[oKaHiurbr.
2. NPEAMETAOTOBOPA



Z.l. llponaft4ep oKir3brBaer A6oHenry Ycrryrn no upeAocraBJreHrlro Aocryna K 3aKoArjpoBaHHblM llaxerav relexaualo\

,{onolH HrelbHble ycJlyru.

Z ce ocMorpa llare'ra reJleKaHaroB, B ToM rrrrcJle Bo3MoxHocrb co6no4enrar p\.

n 3p oMy cocTorrHr,ro 14 rrp., a TaKXe cofJlauaeTcfl c Bo3MoxHbIM nOtBJIeHUeM oul\

r or BOB BetrIaHr,rrr, Bo3HlrKrrrrlx He rlo BI4He flporafi4epa. \..
\

3. vcJIOBI4fl TIPEAOCTABTEHpIq vcJlvl-

3.1. f,lgqeafi4ep npeAocraBJlter Ycrryry npu ycnoBI'IIl

UTB) c inCnoms os aHneru A6onenrcroro o6opyAoBaHI4rI.

noAKJrrotleHlrt A6oneHra K cerrl H€tseMHoro uuQpoBoro reJreBI{AeHwl

3.2. Ypqyru npeAocraBJrrrorcq rorbKo ua Teppuropvlv v npll ycnoBuu Harwqvfl AeHexHLIX cpeAcrB

A6onern'a; a raKx(e npu co6lto4ennu A6onenronn ycloeuft Hacrotulero [oroaopa.

na Jlnqenou cvery

4. CTOI4MOCTb I,I IIOP.SAOK O[nATbI vCJIvr

4.1. I-{eHa ,{oronopa Qopuupyercrr u3 cyMMbr eAnHoBpeMeHHbrx Lt exeMecfiHblx nnarexefi, yKa3aHHblx n palgene l l
Hacrosruefo [oroeopa " ioita"n""t 552 000,00 cyrr.r (llnrrcor rurrr,Aecflr ABe rblcrttt4 cyrrr 00 rr.lfiuu) I'I Moxer 6rrrr lr:N4eneHa s

3aBucrrMocrr4 or Bbr6paHHsrx A6oueHroM llaKeroB TeJreKaHaJroB, ,{onolHureJlbHblx ycnyr Lr PacxoAHrtx MarepI'I€IJIoB' lITo

orlopulRercr,{onolnnrenrHbrM colraueHr,reM, cver-Qarrypofi ululu aKToM BbITIoJIHeHHbIX pa6or, tBJlttoul4xct Heomeluerr'lofi

qacrbro Hacrotlqefo,{oronopa.
4.2. QflopoHsr couracoBiuru, uro llponaft4ep npeaocraBJrrer vClyrn, ,{onolnureluHble ycnyfn, PacxoAnsre Marepl{arEl no

yrBepr(llEi{HbrM repeqHrM r,r rapnQana. [eficrnyrorurae rapuQrt yKa3aHbI n oQtcax u/wv ua Caftre flposafiAepa.

4,3. ycJryru uoryr 6rrru r,r3MeHeHbr flponafiaepoM B oAHocropoHHeM loptAre c

o6fl3ar TcrBI'I[ c t.4.13 Hacrotlqero ,{oronopa,
4.4. co6crBeHHocrr A6ouesra c MoMeHra roAnhcaHus HaKraAHofi cuer-Qaxryprr n

arcra npueua-nepeAaq.
4.5. Bce uarexu rro Hacrof,uerrly ,{orouopy ocyxlecrBJllrcTcfl B Haul,tonanbHoi B€ulrcre Pecny6lltxvt Y:6exucraH - CYM, lyr€u
nepeqlrcneHr,rq AeHexgbrx cpeAcrB na pacvdrnrrft cqer flpoeaiaepa yrarauHrrfi B nyuKre 12 Hacroquero AoroBopa.

4,6, Onlara no Hacroflrrler"ry [ororopy [pot{3BoAt{rcrr Ha ycJroBxflx 30%o npeaonrlarbl B TeqeHr{e 5-rn 6anxoncKl{x AHefi c

MoMeHra noAnrrcaHur Hacrorrqefo [oroeopa. Ocrallurre '70%o ot cyMMbr [oronopa onJlaqlrBatorct coDlacHo npeAocraBneHHl'rM

cuer-{rarrypaM, B TeqeHue 5-ul 6anroBcKl{x AHeil.

4.j. 
-Ha.rncreHr4e 

A6Ouerrrcrofi rgarbr npor,r3BoAr,rTcf, rrocJre locryrrJreHxr AeHexHbtx cpeAcrB Ha JluueBoft cver A6oneura, c

MoMeHTa roAKnIoqeHwI Yclyr.
4.8. Eixeltecsquafl'flIrara BHocHTcs exeMecflqHo Ao 15-ro qucna Mectqa' cnenyloluero 3a ucrexlu14M MectlreM' Ha ocHoBaHI{I4

BbrcraB.n{qH,Hoff llponaft4epou cver-Qaxrypsr. flpr.r groM [epBofo q[cna KaxAoro KuIJIeHAapHofo Mectqa, npol43BoAI4Tct cnncaHl]e

AeHexplrix cpeAcrB, coorBercrByroulux n.n.I 1.3. nacroguero [oronopa 3a reKyull4fi xa,reHAapHufi Mecsll'

4.9. Et;..cry.{ae HeolJrarbr A6oneHrona Ycnyr llponafi.qepa cBbrue 3 (rp€x) K€IneHAapHI'tx MectlreB, npoll3BoAllrct orKJIIor{eHI'Ie

vclyr. flpu nocrynneHrrpr AeHexHbtx cpeAcrB Ha JIr4ueBo[ c,{er A6oueura, Vclyra aBToMarIFIecKI4 aKruBl4pyercx n ACP

tlporaftnepa. A6oneHrcxax flJrara cntrcbrBaercr ga nols-urfi rexyutufi raleH4apnrtf Mecf,u He3aBncI4Mo oT Aarbl rIocrynJIeHI{.tI

aeHexHbrx cpeacTB.

4.10. llpu ueonnare A6oHenronr Ycrryr llporafi4epa, nocrre orKnrcueuur Yc.nyr, cBblue 3 (rpex) K€IJIeHAapHbrx uecxqen (npu

ycJroBrr[, vro y A6oneHTa Her 3aAoJrxeHHocrH nepeA llporafi.[epotr), r cnylae He onoBeuleHu.f,, ryreM tloAatlu 3aflBreHufl' B aApec

llponaitAepa coutacHo t.5.4.7, Anfl Bo3o6HoBJreHnr Ycrryr flponai4epa A6oueHr npolt3BoAl{r onJrary sa Arrusauno Ycryrn no

raprarpav,4eftcrnyroruuM Ha AeHb Arruraqnn Yclyrn n exeMecrqHyro fllary. flpu srou A6oneHrcKaq nJlara cflI4cblBaercfl' c Aarbl

arlnBa\un Yc,ryru.
4.11. A6oHeHr Moxer floJryqr,rrb uHQoprraaunn o AeHexHbrx cpeAcrBax, nMelolut4xct Ha ero JlrauesoNa ctlgTe, B oSr'lcax

flponaft 4ep a, .reper Call -C enrer a/ r4nv llepcoualrurtft xa6uner.
+.12. Crouuocrr [ouolHrarenbHbrx ycJryr u/unuPacxoAHbrx MarepxtrJroB, noAJIexHT onJlare B TeqeHI{e 5-ru 6aHxoscttl'lx Ase[,

corJrsCHo: BbrcTaBJreHHOfi C.r€r-Qarrypbl, a HaqHCJreHr4e AeHexHbrx CpeAcTB rrpOI43BoAI,ITct c Aarbl oKa3aHI4t yCJIyr lyreM llx
ctwcauans\t c Jluqeeoro crrera A6osenra. flpeAocraueHue ,{onorHurelrHstx ycJryf ocyqecrBntercrl c o$opuleHraeu

JlololHrtrrrehbHoro corJrarrreHr4-fl,. O6T,€ru ri cror4Mocrb BbrrrorHeHHbrx ,{onolnnreJlbHblx ycJtyr, I4crloJlb3oBaHHstx PacxoAurtx

MarepuaJroB, yK€BbrBanrcr B HaKJraAHofi cver-Qarrype, aKTe BbrrroJrHeHHbtx pa6or, flBJlflIou{eMct HeorbeMJIeMo[ qacTHo

uac'roqliern,{oronopa.
4.13. I4sr\4eHeqlu rapn$on Bcryflaror B cuny uepe: 15 Auefi co aHr rTX pa3MelueHl4l Ha Cafi're flponafi.uepa, npa 3roM A6onenr

cquraerct HaAJrexaue n cBoeBpeMeHHo yBeAoMneHHbrM o BHeceHHbIX I{3MeHeHI{f,x. B crryvae He corJracl4t c I{3MeHeHI'IrMlr

rapurfoe, A6onenr Mox(er pacroprHyrb ,{oronop couracHo n.8.2. OrcyrcrBue nllcbMeHHofo 3aflBlreHufl A6oHeura, tBrterc.s efo

corJracr4eM c BHeceHHblMrlr rBMeHeHr{rIMI,I lI ocHoBaHIleM ;rrrfl, oIrJIarbI Ycrryr flpoeafigepa no HoBblM 'rapra$arnr.

5. IIPABA 14 OEq3AHHOCTI{ CTOPOH
5.1. Ilponafi4epo6rryercn:
5.1.1. Ilpraru"n"ri "". 

Heo6xoA[Mbre Mepbr Arfl o6ec[eqeHltr xaqecrBa Ycryr n npeAenax 3onst orsercrBeHHocrl] flponaft4epa;

5.1.2. flpora3Becrr,r ycraHoBKy A6onenrcroro o6opy.uoaaHur B rerreHlre 5 (nrrra) pa6ovHx Anefi c MoMeHra noaaql4 3atBKl4, rIocJIe

oryula"ruua"rax A6ouelroM oflJrarbr B coorBercrBr,t[ c pa3Aenou 4 uacronqero ,{oroaopa. Cpox BblIIoJlHeHI4tl 3atBKI4 woxer 6urr
npoAnell llpoaafi4eporr,r B cn)qae o6crorrenbcrB, He 3aBllctu[x or A6oueHra r llponaltaepa.

5,1,3. ilpeAocraBJrf,Tb Ycrryru B o6beMe, Bbr6paHHoro A6oHesronr flaxera reJreKaHiuloB, 3a I{cruIrctleHr'leM cnyqaeB, yKa3aHHbIX B

pa3Aene 7 sacrosurero [oronopa.
5.1.4. B cJrlqae pe3Koro yxyArrreHr,rJr KatrecrBa Ycnyr lpoeafi4epa, ycrpaHtrb llpuqlttll,I HelrcnpaBHocrl4 B TeqeHI4e 5 (nrrr)



ffi c rraorueara nocryrureHr{rr
uacrorulero,{oronopa. Cpox

i't r

3aqBKI,I, nOlyvenuoft or A6ouenra, 3a LTcKJIIOqeHIteM cJDAaeB, yKa3aHHErX S n.: 6.5. a
BbrnoJrHeHlrrr 3af,BKr{ Moxer 6urr npo4nen llponafi4epoM B Cnyqae o6crorrenbprB, He

lx or A6oneHra r.r llporaft4epa.
lTo rpe6onanno A6ouenra npeAocraBJrflrb rronHyro unQopuaqrao o TeKyrrIeM cocTorHtrlr B3ar4MopacqeToB, oTpaxeH"o" 

"uloM cqere 14,6oueHra;

d' rlpe4ocrasmrr A6oHeury noapo6nyro r'trQopvaur4ro o noprAKe oKa3aHr,rr Ycrryr B oQricax, sa Cafire rlnu qepe3 Call-Center
7onail4epa.
t'l'7' llpw BpeMeHHoM rlpllocraHoBneHfill oKuBaHI,If, Ycrryr B cBr3r4 c rexnrrecrofi ueo6xoAzrrlocrrrc (npone,ueHae

npoQuraxruuecxr.rx pa6or) He MeHee r{eM 3a cyrKrr onoBe[Iarb A6oHeHra, rryreM p€tsMerrleHrrr coorBercrByrouen r.rHQoprra alrlll Ha
Cafire uJusm <6eryruefi c'rpoKI'D. B crry'"rae HenoJrf{eHat A6ouenrou uoAo6nrri ouoseqeHr,rfi no He3aBr.rcf,rrllrM or rlponai4epa
rIpIrrtII'IHaM' llponaftAep He Hecer orBercrBeHnocrl{ 3a HecBoeBpe reHHoe r,rHQoprr,rrponartrae A6oseHTa u He npr.rHr4Maer nperensz7
IIo 3TOMy IOBOAy.

5'l'8' llpora3BoAl4rb npr o6pauteHau A6oneura nepepacqer A6ouenrcxofi uarrr B cJD^rarx HeoKzBaHlrf, vcnyr no nuHe
Ilponaft4epa, c MoMeHTanoAar{n n[cbMeHHoro 3aflBJreHnr,B aApec I ponai4epa;
5'l'9' llportBoArlrbAallueiureelpeAocraBneuueYclyr,orK,rror{eHHbrx3aHeolnary,BTeqeHr{ecyroxcMoMeHTaorro'elueHu.f,o
BHeceHV[ A6oueurou AeHexHbrx cpeAcrs npr,r Hantl.r]4r4 y llponailgepa noATBepxA eHllrr, ilnure)Ka; .,i i.ir.
5'1.10. flpeaocraurrb 3nexrponnste Cqera-tfarrypu eNerrnecrqHo ao lo (aecaroro) qr4cna Kax(Aoro K€lJreHAapHoro: Mecrua
cneayrouero 3a orqeTHbrM.

5'l'11. Paccua'rpuaarr o6parqenux Qt'tzuuecKl{x I4 IopI4Ar{qecxHX nrlq B coorBercrBr,rfi c AetrcrByroulr4M 3aKoHoAarerbcrBoM
Pecny6nrxu Y:6erncrau u yreepx4dHHoru llponaft4epou noJroxeHrreM <o nopagre'pa6oru c o6paqeHrzalrn (puruuecKrx l4
rcpr.rrnqecKlr(,rr.ru s OOO (UZDIGITAL TV)))).
5.2. Ilpoeafiqep uMeer rrpaBo:
5'2'1' HsMeHtrb cocraB llaKeroe reneKaHiuloB, I,IcKJltorIaq utn go6aeltflTe LrJrr4 r,IHbre reJreBl{3r.roHHble [porpaMMbr, r43 [epeqH,
flaxeroe reJIeKaH€IJIoB, pa3peIUeHHbIX K TpaHcnf,Irlrr,r Ha Teppuropur.l y[orHoMoqeHHbrM opraHou, 6e: npegynpeNae6r.rq A6oueara;
5'2'2' llpuocraHoBl'ITb npeAocraBJleuae Ycnyr B cnyqae HexBarxr{ AeHexHbrx cpeAcrB ua Jluqenou cuery A6ouenra, nr.r6o npu
o6paroeaHnr4 y A6ouenra 3aAon)KeHHocrI4 no olrJlare ,{ononHareJrbHbrx ycnyf u Pacxogurrx Marep}rttrroB, nprr sToM wBeularb
A6oxenra o ueo6xo4aruocrn rrofarueHxr lrMercruefica sa4olxeHHocrr,r c onpeAeneH[eM KoHeqHofi 4aru orrJrarbl;
5'2'3. orxa:arb B npeAocraB[reHru Ycrryr qpI,I rexHuqecxofi lur.r nHo[ HesogMoxHocrrr ycraHoBKr4 o6opy4oraHhr, B-riAaHHoM
cJDAae npeAo[Irara, nonyqeHHar or A6ouesra, no.rlJrer(hr Bo3Bpary cornacuo l. g.5.
5.3. A6oueHr o6myercn: r,:...1

5'3'l' llonnocrblo orBeqarb 3a rtoptAoK ucnoilb3oBaH[q u xpaHeHar A6oHeHrcxoro o6opyAoBaHu.q corJracHo ycra'oBJre'HbrM
TexHr,rqecKr,rM rpe6oraHmu ;
5.3.2. B cn) rae BbrxoAa
Tolrro u ,io" clyvae A 

pa B rI'IcbMeHHoM Bl'IAe'

o6paute'u-a ,qo "or""ru 
u 

toMeHTa rlucbMe'Hofo

5.3.3. He nepeAanars 4.6 n oQr.rce llpoaafilepa. B
cn}^lae He yBeAoMneuur, Ipona[Aep He Hecer orBercrBeHHocrl4 3a HecaHKur{ow{poBaHHoe r4crloJrb3oBaHue A6oueurcroro
o6opyAoaauu-a rperbr.{Mr4 nr{uaMr{;
5'3'4' He Kol]l4poBarb' He I'I3MeHtrb ln6o nustr,t o6pasou He ucrroJrb3oBarE coAepxarJD/rocr r A6oseHrcxoru o6opyAoeaHura
rauQopruaqmo. HecauxqnoHl4poBaHHoe ltcnoJlb3oBaHue auQoprnlauuu 3arpeuaercsvt ueqdr orBercrBeHHocr6, npeAycMorpeHHyro
3aKogoAarenbcrBoM Pecny6nzra Vs6exucrau;
5'3'5. CnoenpeMeHHo H B IToJIHoM o6reue orraquBarb Ycnyrn r.r ,{onoluureJrbHbre ycrryn4 Ha ycJroBr.nrx rr B sfreprA*e,
npeAycMorpeHHoM Hacrofl ulutrl,{ororopou ;

5'3'6. o6ecueurrr 6ecnpelulrcrBeHHblft 4ocryn pa6ornuxalt flpoaafi4epa np]r npeAbf,B[relvrvt vrMvt clyxe6noro yAocroBepeHu,
Hna nponycKa B noMeuleHuJl 14 Mecra, r.4e 6yAer ycraHoBneHo A6oHenrcroe o6opyAoaanr,re Ary rroArurroqeHr4r A6oueura x
Ycnyrau;
5'3'7' CsoerpeMeHHo coo6uraru rlpooaigepy o Bo3HHKlnrrx npo6rerraax [pt,t nonyqenvx vcryr, B r.rr. nponaAaHr4r4
TeJIeBI'I3r{oHtloro cnfHula [o3BoHr.rB e Call-Center ulr o6parr,rauulcl B o$zc llpoaail4epa;
53'8' rncunaeHHo yBeAoMrnrr rlponaftaepa o6 rI3MeHeHIIrx a6oueurcrnx AaHHbrx, yKa3aHgbrx B HacrorrrleM .{oronope (o.I4.o.
pyKoBoAxren.tl' rcpr{Atrqecxnft aApec, HoMepa renetponoa, peKBr43r,rrbr u r.n) n 5-Asennrrfi cpoK nocJre rarux urueueHufi;
5.3.9. lloce'iarr calr llpoeaft4epa/llepcoHan'*rfi xa6user peryn.qpHo, Ho He MeHee oAHoro pi*a B HeAeJ[o Arrr cBoeBpeMeHHoro
o3HaKoMJreHprr c HoBbrMr.{ uuQopuaquoHHbtMr{ coo6uleHr.rrMu, r43MeHeHr,rrrun rapuQon Ha ycflyu.r, [epeqHeM ,{ololuureluuuxycnyf, orKnroueuuu Yclyr, npo(palaxrrrrecKr{x pa6orax, Hurusuw 3aAonxeHHocrunr.r\.:
5.3.10. He ocyqecrurnrr rry6nuuuuft nora:, Ay6lupoaaurae nporpaMM Arrr, urx Aalurefiureft perpagcnrur{lr r.r He ucronb3oBarb
co6creeuHoe o6opyAoeaHrae B ueJlflx rlonyqeHu{ npu6utru, B ToM r{l.rcre fioAruuoq€Ls ero K cern xa6eruuoro 14 r4Horo TereBuAeHlrr,
a raKxe He 3Kcnnyar[poBarb 46ouenrcxoe o6opy4onaHVe rrl rleaefi ue npeAycMorpeHHblx Hacro{rqr.ru ,{oroeoporr,r; , :
5.3.11. O6ecre,lrrl xouQnAeHrluzrJrbHocrb rrpr{cBoeHHbrx eMy nepcouulJrbHbrx ,4enrrq^naq[oHHbrx AaHHbrx;
5.3.12. flocne nonyreHuq 3reKrpounofi C'rer-Qaxrypbr, B reqeHnr4 I (o4noro) pa6overo Arur, 3aBepr.rr6 r,x gnexrponuoi,,,qa(lpoeofi
IIOAIII{CbIO; !,r,rr

5'3'13. Bepnyrr flpoeafiaepy o0opuleuurtft s coorsercrBru4 c 3aroHoAareJrbcrBoM PYs. opuruuan {ororopa/,{onoruuremuoro
cofJlarxeHr4_rr B TeqeHhe oAHofo Mecrqa co AH,I ero noanHcaHlu.
5.4. Aboneur [Meer npaBo:
5.4.1. Ha lonyrreHr,re Yclyr r.r ,{ononuarenbHblx ycryr, [peAycMorpeHHbrx Hacrorrqru [ororopou;
5.4.2, 3atpaunBarb unrpopvrauuo o cocrorHur4 cBoero Jluuenoro cqera, noryqarr Heo6xoArrMbre KoHcynbrarlua lo yc,ryrau, n
oQncax, wa cafire flnn qepe3 Call-Center llponaftlepa, norb3oBarbc{ nHbrMr,r npaBaM}r npeAycMorpeHHbrMrr HacrorrunM
,(ororoporr,r. IIpu :anpoce A6ouenr o6r3aH npeAocraBflrl uu$opvarlrilo o cBor4x a6oueurcxux AaHHbrx: HoMepe fioroeopa, I4HH
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r.tJt14 HoMepe A6onenrcxoro o6opy4onauur;
5.4.3. llpealflBJrflrb llponaftlepy npereH3lru no o6r:arelrcrearu flponaft4epa couacHo Hacrotillero ,{oroeopa B coorBer'

3aKoHoAarerbcrBoM Pecny6ruxtl Ys6exncrau;
5.4.4. llpu noA1JrloqeHr,tu A6onesronr nropoft s 6olee roqeK tro Apyr-hM ,{oronopan, o6teAnulzrr JlrIIIeBbIe cqera

3aKrlo.IggHr,TX paHee,{oronopon;
5.4.5. flbptaarr A6oHenrcroe o6opyAoBaHr.re rperbr4M Jrr4rIaM, npl,r 3roM rIItcbMeHHo yBeAoMI4rb flponaftaepa. B crD,qae t

yBeAoMtstr,r4rr, Iponafigep He HeceT orBercrBeHHocTr.r 3a HecaHKuHoHprpoBaHHoe rlcnolb3oBaHr,re A6oseurcxoro o6opyAoBaHl'Irr

rperrnMu,ruqalru;
5.4.6. Cveunu flaxer reJreKaHaJroB HarrpaBr4B B aApec llpoaafi,uepa nyreM nottaqll 3af,BreHlrt n o$r.rc He no3AHee 3 (ryex) pa6ovnx

Anefi Ao'oxoHqaHr4r reKyulero KaneHAapHoro Mecrrla nnu qepe3 lepcoualuurtfi xa6une'r. Cronvocrr ycnyf[ yKa3aHa ua Cafire

Ipoaait4epa. flpn erou rrBMeHeHr,rrr npor,I3BoArrcf, c nepBoro rrr4cJra cneAyFouero KaneHAapHoro Mecflqa I4 TonbKo npu

noJror{r{TenbHon 6arasce A6oHeura;
5.4.7. BperrleHuo npvocraHoBr{Tb npeAocraBneHne Ycryr, 6e: Haqucrenns A6onenrcxofi nrtarrt Ha cpoK lo 12 'KaJreHAapHbIX

MecrueB, 3aKa3aB [onolumelbn]ro ycJryry <Bpeuennoe orKrrroqeHlle)>. Cronuocrb ycJryrl{ yKa3aHa na Cailre llponafinepa.

Bocnorsaosarrcr 4aunofi ycnyroft Bo3MoxHo rrpr4 nonoxlrreJrbHoM 6arasce A6oueura, rryTeM rroAaqil 3aflBreuLlt B aApec

flponafi4epa B reqeHr4r{ 3 (rpex) MecsrleB Ao AeaKrr.rBaqrlu ycJryru Ao Hatrarla KaJIeHAapHoro Mectua, B KoropoM nnaHlrpyerct

r4cnoJrb3oBaHlre AaHHofi ycnyil4, nnra oQopur.rrb 3arBJreHne ueper flepcosalsnstfr xa6uHer. B cnyrae He rlpeAocraBneHwl 3afiBJIeHI4t

r.rnl4 npeAocraBJleHr4fi eto [o3xe yKrBaHHoro cpoKa, a6ouerncxas nnara HaqHcntercfl Ha o6qux ocHoBaHI,Itx u [epepacr{ery He

noAJrexr{T. B clyvae, ecnu A6oHenr nolmyroqufic.a Vcrryrofi (BpeMeHHoe orKrlorleHne)) [oxeraer Aocpor{Ho aKrl{BlrpoBarb

Vcnyrr;Flpozafinepa, To A6oHeHT orrJraqlrBaer A6osegrcryro nnary 3a Becb reKyluufi trecRq, BHe 3aBLIcHMocrt4 or Aarbl Har{ula

[oJrb3oBaHlrr Yclyrauu;
5,4.8. PaoropfHyrb AofoBop c llponafi4epoM coulacHo nynrry 8.2.;

5.4.9. fto.nssoBarbcf, Vcrryraun 24 (.uea,uqarr verlrpe) qaca B cyrxu,'7 (cenu) AHei s Heaerrc 3a I4cKrIoqeHIleM nepepblBoB An.x

npoBeAeHhr llponafi4epon, BerqareJrrMr,{ rrJraHoBbrx npoQrnaxrr,rvecKltx r peruIaMeHTHbtx pa6or, IaHSopuaqur o npoBeAeHI{I{

Koropbrx rry6luxyercr sa Cafire flponafi.qepa ulvrmny6tnKyercr nyrer,t <6eryutefi crpoKI4));

5.4.10. lloly.rlrrl Aocryn r llepcoHalrHoMy Ka6r.rHery npn npeaocraBneHrrl4 III4cbMeHHot'o 3asBJleHr.rr llponafiaepy.

6, OTBETCTBEHHOCTbCTOPOH

6.1. Ilpoeaf,qep o6ecne.{r4saer KaqecrBo reJreBr,r3noHHofo cr4rH€IJra B coorBercrBt'Il4 c aetcrBylotql,rMu craHAapraMI,I I,I Hecer

orBercrBeHHocrb 3a ucloJrHeHr{e cBolrx o6r3areJrbcrB B rroprAKe 14 Ha ycnoButx, npeAycMorpeHHblx Hacrofltut4M ,{oronopor.l z
aeilcruyror{nM 3aKoHoAareJIbcrBoM Pecny6lnxn Vg6exHcrau.
6,2, 3a ,uecaoeapeMeHHoe npeAocraBJreHne ,{ononunrenbHbrx ycJryr no Hacrotuertay ,{oronopy, Bo3HHKIII}rx rro BI4He

flpoBaftAepa, Iponafigep BbrrraqvBaer A6oueHry [eHro B pa3Mepe 0,5%o or o6renra He oK€BaHHbIX Ao[oJIHnreJIbHbIx ycJryf 3a

KaxAbl"tmeHb npocporrrr4, Ho He 6onee 50% or cror4Mocrr4 He npeaocraBJleHHbtx Ycrryr.
6.3. 3a necnoenpeMeHnyro ounary ,{onolHlrrelbHbrx ycnyr, ulu; PacxolHbrx MarepuiIJtor, A6ouewr BblnJlaquBaer llpoeafrqepy
fleHro Bipa3Mepe 0,402 cylrusr npocpoqeHHoro rrJrarexa sa xax4rrff AeHb rlpocporlKu, Ho se 6olee 50%o cyrramul [pocpoLleHHofo

IIIaTeXal
6.4. A6onenr Hecer orBercrBeHHocrb 3a npaBr,rnbHocrb npor43BeaeHHElx nlarexefi sa Ycrryru flponafi4epa.
6.5. llpooailgep He Hecer
6.5.1. sa HeKar{ecrBeHnrtfi npueu reJIeBI,I3IloHHoro c}rfH€IJIa B cJrf{aflx He|4cnpaBHocrv tlltl4 HerlpaBl4nbHofo uc[orb3oBaHl,Iq

A6onenrorur A6ouenrcxoro o6opyAonaHr,rr, a rarcKe I,IHbIX o6crolreJlbcrB, He 3aBrIcflrIII4x or flponail4epa;
6.5.2. za coAepxaHne reJIeBI,I3uoHHblx nporpaMM;
6.5.3. :a noJrHoe rrJrr.r qacr1rrHoe lpepbrBagne [peAocraBneHur ycnyr cBff3aHHoe c 3aMeHofi o6opyAonaxrr, nporpaMMHol'o

o6ecne,reHr,rn prJrr4 npoBeAeHr{eM Apyftx pa6or, Bbl3BagHbrx Heo6xoAuMocrbro uoAAep)I(aHHfl pa6orocnoco6Hocru il pa3BrTufl

rexHr4qecxrx cHcreM llporafi4epa;
6.5.4. sa KaqecrBo uro6paxenux nprr orcyrcrBr,rrl HopMuurbHbrx ycJIoBr4il SKcruryarauhu, TaKIrx KaK Hanptx(eHlre B cerlr,

TeMnepalrypffirit peNraru, npr,r HecoorBercrBylouleM TexHlrqecKoM cocrotHl4l4 TeJIeBI,I3I{oHHot-o [pI4eMHI4ra A6olteHra u 4p.;
6.5.5. 3a.,orra3 pa6orbr A6ouenrcxoro o6opy4onaHnr;
6.5.6. :a,ue BbrrroJrHeune co cropoHbl A6oueHra yclonnft Hacrottqero ,{ororopa;
6.5.7. 3:u cMeHy craHAapra BeIqaHI,Ir Oneparoporr,I;

6.5.8. sa r{3MegeHne cerKr,r BerrIaHVl. vtJrvt 3a rrpeKparqeHne (npuocranoueuue) BeIIraHI4t rex I,IJIvt I{HrIX KaHa,loB B cocraBe flaneros
TCJIEKAHANOB;

6.5.9. :a HeKaqecrBeHnufi npueu reJreBr,t3lroHHoro clrrHzrJra B cny{arx ycraHoBKJ4 A6oseHrcroro o6opyaonaHru caMocroflreJlbHo

u I u tu rpettuMrr nurIaMI4;

6.6. Yruara neHr,r He ocno6oxAaer Croponrt or BbrnoJrHeHrrf, npeAycMorpeHHbrx HacrottrIHM .{ororopou o6l:arelscrn;
6.7. Mepsr oTuercrBeHHocrr4 Cropor, He rrpe^[ycMorpeHnbre Hacrorlul.tM ,{oronopol,t, npnMentrorctt B coorBercrBlrl{ c

3aKoHoaareJrbcrBoM Pecrry6rzru Y:6exucran.

7. OOPC.MAXOP

7.1. Cloponst ocso6oNAalorcfl or orBercrBeHHocrl{ 3a qacrlrqHoe uJII4 nonHoe HeucrIoJIHeHue o6[3arenbcrB rro Hacrof,uleMy

,{oronopy Bbr3BaHHoe o6crorrenbcrBaMr,r HenpeoAoJrr,rMoft cr4Jrbr, Bo3HI4KIuI{x rocJle ero noAnlrcanrzs. K rarnu o6crotreJlbcrBaM, B

aracrHocrr4, rtroryr 6rpr orHeceHbr: crrxuftnrre 6e4crnr.rr, flpupoAHbre r{ npoMbtlxneHHb]e KaracrpoSu, reppopucrl4qecKl4e axrbl,
BoeHHbre geitcrnux, lpaxAaHcKr,re 6ecnoprgxu, uprrn.rrrr{e opraHaMI,I rocyAapcrneuuofi BJIacrn vrvr opfaHaM[ MecrHoro

caMoyfipaBneHrrr aKToB, coAep)Kaulrlx 3anperbr nrr,r orpaHlrr{eHVfl B orHo[IeHl4tr AetreJlbHocrn CropoHu rlo Hacrofluleuy,{ororopy,
orcyrcrBr,re vJl4 crrvlneltre ypoBHt cr,rrHzlJra co cnyrHuKa lr r{Hble o6ctoqrersctBa, Koroplle He MoryT 6rtrs :apanee [peABI,IAeHbI

rrnu npeAorBpaIIIeHbL 
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/
/ Hacryr]J/€Ij,wt oocroflTenbcrB He[peoAoJrl4Mofi cruIbl, nperuITcrB]'rourx rrcrroJrHeHuro oof,3arerbcrB no HacroqqeMy

y' cpor BbIrtoJIHeHut Cropouaur rar[x o6s:areJrr,crB rrepeHoclrrcr copiBMepHo BpeMeHr.r gef.rcraut rarlrx o6croqreJrbcrB,
,'npeuenu, rpe6yerr.roro luLI ycrpaHeHvt vtx nocreAcrouft, Ho He 6onee 60 (ruecruAecsrrE) raneHgapnrrx Ane[. Bicn]rqae

,JcrorrerlcrBa HerrpeoAonurvrofi clrJrbr rrpoAoJrxator Aeficrsonaru 6olee yK€BaHHoro cpoKa, ln6o rorAa rrp]r nx HacrynneHr4v
4 CropoHau craHoBl{Tctr oqeBI,IAHbIM, qro oHr4 6y.ryr 4efcrronarl 6oree grofo cpoKa, Croponrr o6a:yrorcr o6cyAnrr

loxHocrr,r €rnbrepHarr4Btrorx cuoco6oB ucrroJrHeHrlf, Hacrorrlero ,{oronopa turr4 efo npeKpalqeHl4.rr 6es nogMerqenur y6urrxon.

8. CPOK [EtrrcTBl4fl, ITOPTAOK tr3MEHEHVrAVtp ACTOPXEHT4fl .TIOTOBOPA

8.1. Hacrorutufi ,{oronop Bcrynaer B cuJry [ocne perr4crpaqru B Ka:Haceftcrse Muu.(Dr.rH.PVs., no4nr,rcaHr4rr ero Cropouauu u
4eftcrryerrc ?l.l2.Aol2 f.
8.2. A6oueHr BlpaBe pacroprHyrb nacrorulltfi [oronop B oAHocropoHHeM noprAKe, Ha ocHoBaHr4rl nr4cbMeHHoro siyrBJreHr{r,
noAaHHoro llpoaafi.qepy, npn orcyrcrBl4l{ y A6oueHra 3aAonxeHHocrr{ nepe4 llpoaafi4epou. Cyrr,rrraa npeAorularbr 3a
Hel{cnonb3oBaHHuil [epuoA noAJIexI{r Bo3Bpary A6oneHry rro ero [r4cbMeHHoMy rpe6oBaHr.to, c oQopuleuuetr Axra
B3al,IMopacqeros o6env[ CropoHauu, B TeqeHue l5-ru 6anxoncrnx 4ueft. ,{eneNnue cpeAcrBa, nnecdnutre 3a ycnyry
<IIoAx.[ro,{eHHeD Bo3Bpary. He no,Lne)r(ar; r
8.2.1. Boso6HoBJIeHue ,{ororopa nocJle ero pacropxeHr4.rr corJracHo n.8.2. ,{oroaopa He ocyuecrBJuercf,. llocryrurenHe {.dHeNHsrx
cpeAcrB na Jlnuesoft c.{er A6oHeHTa rocJre pacropxeHuq Hacroruero [oroaopa, He sBrrercfl ocHoBaHr,reM Anf, Bo3o6HoBreHut
Ycrryr flpoaafi4epa. A6oseur BnpaBe rurf, nory{eHux Ycrryr flponafgepa 3axrroqurb Hostrft,{oronop.
8.3. flponaftaep BflpaBe pacroprHyrb Hacro.f,rurafi ,{oronop B oAHocropoHHeM noprAKe, 6e3 Bo3MerrleHr4rr A6oneHry xaxr.lx-an6o
HeycroeK I,I Bo3Bpara eMy Hel,I3pacxoAoBaHHbrx AeHexH-brx cpeAcrB, B cJD rae coBeprrreHull A6oHenrou AefcrBufi, HanpaBneHHbrx
Ha npeAocraBJreHne rperbr,rM ruuaM HecaHKrlr.roHr,rpoBaagoro Aocryna x Ycrryralr;
8.3.1. HeuoralueHl,rt 3aAoJl)KeHnocrn A6oHenroM rro rrcreqeHll4 3-x vecqqes c MoMeHTa e€ sogHnrHoBeHwfl. c lpea:brBneH]reM

llperensulr, corJracHo AeftcrsyrcueMy 3aKoHoAarelrcray PYs.

8.4.,{oronop pacropFaercr npu npeKparueHrrrr AerreJrbnocrN rlpoaa[.qepa;
8.5. ,{oronop pacropraercs npn rexHr.rqecrcoit utn lrHofi ueso3l4oxHocrr,r ycraHoBKrr A6onenrcroro o6opyAonaHxr, c Bo3BparoM
.rleHexHbrx cpeacrB B reqeHHe l5-ru 6aHKoscrux AHefi.
8.6. Bce HsN.reHeHI4JI u AoroJIHeHI4-f, K HacroflrueMy ,{oroaopy ny6nuxyorcr ua Caire llpoaafiAepa. B crry.{ae He corJracr4t
A6oueHra c I43MeHeHilqMLI I{ AonorHeHr4f,Mr,r x .{ororopy, A6oHexr Moxer pacroprHyrb .{oronop corJracHo n.8.2.. Orcyrcrnue
nl{cbMeHHofo 3aflB[ret.wfl A6oueHra, ABrflercfl efo cofJlacl4eM c BHeceHHbIMIa Ir3MeHeHVaMvr r{ ronoJlHeHrlrltr,u,t. Bce r43MeHenrrt I4

AoTIoJIHeHI,ITI K HacrotluleMy [oronopy co cropoHbl A6onenra cqurarorcf, geircrnurelrHbrMr4 ToJrbKo B ToM cly4ae, iUcfu oHa
coBeprueHbr B nr4cbMeHHofi Qoprvre. I i' r!

8.7. Hacroqutaft,{oroeop cocraBJleH B AByx 3K3eMru{pax, }rMeroulrrx rcpr,rAuqecr[x clrJry, [o oAHoMy grceMrrn{py,urr kaxAoi
n: Cropon. 

:,,i;l

9. PA3PEIIIEHI4ECTIOPOB

9.1. Cuoprt lI pa3HofJlacurl, Koropble MoryT Bo3HrrKnyrb [plr ilcrroJrHeHnr4 Hacrof,rrlero ,{ororopa, 6yAyr no Bo3MoxHocrr4
perrrarbcr flyreM rreperoBopoB MexAy Cropouarun. B cnyvae HeBo3MoxHocrlr Aocrr4xeHr,Ls o6oroAHoro cofJracu,a Cropou,
aosHl{xunfi cnop paccMarpuBaercr B cyAe B coorBercrBran c AeicreyroqnM 3aKoHoAareJlbcrBoM Pecny6luxu Ys6exucraH.

10. 3AKJIIO IIIITE JIbH bIE YCJIOBIIfl

10.f. A6oseur noATBepxAaer, qro Ha MoMeHr 3auroqeHnr Hacrorurero ,{ororopa yBeAoMJreH o6o scex ycJroBu.ax.oKa3al:z.a
Ycrryr, B ToM qucJre o Teppuropu[, Ha Koropoff cyuecrnyer noATBepxAenuar llponaEaeportr rexn]rqecKaf, Bo3MoxHocrb npr4eMa
curHilIa quQpoaoro reneBlIAeHuJI, o .ueficreyuuux raprzQax ri He r,rMeer K llponafi4epy Hr4KaK[x nperenrnl, ces3ai.rHrrx c
HeIoJIHEIM npeAocraBneurev A6onenry rau$opuauun o6 yctoeusx oxa3aHr4rr Vcrryr. : i]..

10.2. ,{oronop cocraBJleH B AByx 3K3eMrrJrrpax, }rMeroulr4x oAr,{HaKoByro rcpr,rAr{qecx},ro crary, no oAHoMy 3x3eMrrnf,py Anfi kaxlofi
Croponrr.
10.3. fapauruiluuft cpoK Ha ,{ononur.rrerbHble ycnyr}r llponaI4epa ycraHaBnr4Baercfl Ha rrepuoA I ranen4apuoro Mecrua c
MoMeHTa rroAnllcaHtlr aKTa Bbr[oJrHeHHbrx pa6or. B cnyuae Bo3Hr,iKHoBeHus e AaHrDrfi [epl4oA HeucnpaBHocrefi no anHe A6oHeHra,
BbI3oB crlelll{a.Ilucros lpoeai4epa oruraqnBaercr corJracHo Aeficrsylor(uM Ha MoMeHT Bbl3oBa rapr,rQirtr,
10.4. fapaurra-r Ha ,{6oHenrcroe o6opyAoBaHne ycraHaBJlr4Baercr npor.r3BoAnrenerr,r. ZHrfopMarlnrc o cepBr4cHoM o6cnyx[BaHur4

a6oHeurcxoro o6opynonaHnr Mo)r(Ho [onyqr4rb n o{ucax, ua caire Hnfi qepe3 Call-Center llponail4epa.
10.5. fapaurrailHsifi cpor Ha o6opyAooaHr.re STB ycraHaBnnBaercr, cpoKoM Ha

A6oneHrou saruraAuofi cuer-tlaxrypbr r4 aKra npr4eMa [epeAaq.
10.6. fapanrnfi'Hsrft cpor Ha CAM-vo.uyJrb ycraHaBJll4Baercr cpoKoM Ha

A6oHenrona saxraAuofi cuer-Qaxrypbr u axra npr4eMa nepeAaq.

12 xaleu4apubrx MecrrleB co AHr rroAnr,rcaHxt

I ralengapuufi lrecru co AHr noArrrlcaHr{t

10.7. fapaHrr.rfinsti cpoK Ha ,{onorHnrerursre ycnyrr4 - no cepBrrcHoMy o6crryNruaurao a6ouenrcxoro o6op$,l6nauun,
ycraHaBnrrBaercfl Ha I raleH4apHrrft lrecxq c MoMeHTa loAnncaHur aKTa BbrnoJrHeHHbIX pa6or. B cryrae Bo3Hr{KHoBeHur a.flaHnHfi
[eplroA Hel4clpaBHocleii no a[He A6oHerrra/flonlsosareJrfl, cepBncHoe o6cryNnBanr4e orrJraqvrBaercfl corJracHo 4eiicreyorirun,t ua
MoMeHr o6pauleHur rapr.rQana
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1.1. E.qun0epeMeHHble nJIare)I(H:

.Nb

".HLr,rmenosa Hue o6opyAosanua/pacxognrtx
DraTepItaJIoB

EAnnuua
rr3MepeHt{q

Ilena, CYM Kor-eo Cvmnaa. CYM

I4TOfO

Ha nepe4aHnoe o6opyAonanne A6oueur o6qraH npeAocTaBIrTb AoBepeHHocTbHa nepeAaHHOe OOOpyAoBaHIre AU

| 1.2. EanHospeMeHHbIe nJlarex[:

B c.nyuae:uenpeAycMorpegHbrx pacxoAoB, A60HeHT npor{3BoAtrr AonoJIHnreJrbuyrc onJIary, no Qarcry BblnoJrHeHHblx

pa6or/ycnyr, corJlacHo n.n.4.12.sacroqxlero,{oronopa.

I 1.3. ExeuecqqHble flJlarer(fl:

xcroulrocrr yclyn, o60pyAoBaHUq r,r AonoJrHr.rrenbHbte pacxoArrble Marepr4arbr yKa3aHbI Ha MOMeHT noAnucaFl!{t AofoBopa'

Bce rleHu yKtBaHbI c yrihorra H.{C.

I{roro cyMMa AoroBopa cocraBJrqer: 552 000,00 cyru (llnrrcor nqrbAecqr ABe rbtcqq}I cym 00 ruiutt)

J\} HannrenosaHne pa6or/Ao[oJIHI{TeJlbnbrx yc.flyr
E[luruua

u3MepeHItq
Ilena, CYM Kon-so Cyrvrma, CYM

HTOfO
fI

fHnapu 46 000,00

I A6os. nlara. naret "Mnrc" IIIT. 23 000,00 2,00 46 000,00

{Denpanu 46 000,00

I A6ou. nra'ra, flaKer "MuKc" IIIT. 23 000,00 2,04 46 000,00

Mapr 46 000.00

1 l46orr. nlrara. rraKgT "MI,tKc" IUT. 23 000,00 2,00 46 000,00

Anpe"rrs -J

46 000.00

A6oy. -r-uara, naKer t'MI,IKc" IIIT. 23 000,0c 2,00 46 000,00

Maft 46 000.00

A6oi . nlara, naKer "MuKc" TIIT. 23 000,00 2,00 46 000,00

tr4rous
46 000,00

I A6ou. n.nara, narer "MIrKc" tuT. 23 000,00 2,00 46 000,00

lIrcnu 46 000,00

I A6oH. nlara, naKer "MLIKo" IIIT. 23 000,00 2,00 46 000,00

Aerycr 46 000,00

I A6on. nlara, naKer "MnKc" IIIT. 23 000,00 2,0c 46 000,00

Cerrrn6pu 46 000,00

I A6olt. nlata, naKer "MIIKc" IIJT. 23 000,00 2,00 46 000.0c

or*r-op" 46 000,00

A6ou. : inara, naKer "MuKc" TIIT. 23 000,00 2,00 46 000,00

HonOps 46 0oo,oo

A6oH. nlara. naKer "MI,IKc" lUT. 23 000,00 2,00 46 000,00

flena6pr
46 000,00

I A6os. nrara, naKer t'MI,tKc" IIIT. 23 000,00 2,00 46 000,00

I,ITOfO 5s2 000.00
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12. PEKBTI3IITbI CTOPOH

AEOIIEHT: Cauapran4 urrruooA*r€r Ba cepBuc unctr4lru
Cauapr<ana (m.), A.
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3402000300100001010
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