Abonenteknii 1orosop Ne 002167
HA NPEIOCTABICHHE YCAVT TEACKOMMYHHRAIHI C IOPHTHUCCRHM JHI0M
noJydaresem 010ReTHLIX CPeICTB

/> ,__Jiéz%gé_xf%h
1. AK "Vabextenekom" (nanee no TexkcTy - Komnavua) 8 nuue PycTamona ®appyxa LUopyxoBuda, fevncrayidilero Ha

OCHOBaHM noseperHocTn Ne 27-01-14/6019 ot 30.12.2021 . umeHyembiit B AanbHeiwem «Onepatop», ¢ OAHOW CTOPOHbI U

'Z.BADCAKAD.RES IXT_DIZAY, MAKTABI nveHyembin 8 [anbHenwem  «ABOHeHT». B nule PykoBoauTens
gﬂ QL Qjeep [EVCTBYIOLIENO Ha OCHOBaHWUW YCTasa, ¢ APYroil CTOPOHbI, Aanee uMeHyeMbie No OTASNBHOCTY
«CTopoHa», cosMEcTHo  «CTOPOHKI»,  3akmouunn  HacTosuy  aboredtckni  [loroBop  nHa  NpeAocraBneHie  yonyr
TENeKoMMYyH®KaLui (1anee no TekcTy - [1oroBop) O HWKEeCNEeAyWEM. :

1.1 C mMomexTa noanucaHus HacTtosulero [loroBopa Ha NpeaoCTaBneHue ycryr TENEeKOMMYHMKAUUN paHee 3aKNioueHHbie
[0roBopkl ¢ ABOHEHTOM (B TOM YUCNE €r0 PeruoHarbHbiMi NPEAcTaBnTeNbCTBaMU U vnuanamu), yTpasnsaoT OPUAUHECKYO
cuny

2 AGOHEHT. NoAnuchIBas HacToswui [Joromop, 3akmiodaer Ha ycnosusx [ly6nuunon odeptor AK «Y36eKTenekom».
onybnvkoBarHon Ha oMULManbHOM canTe. AOrOBCOP Ha NPEAOCTaBnenne yonyr renexommyrukaunn ¢ Onepatopom. ABOHERT C
TekcTom [lyBnuuHoM odepTbl O3HAKOMNEH (NONHLIK TeKCT MyBnudHon oepTel pa3melwien B oducax npodax Oneparopa 8
ochucax npoaax ATEHTOB ONepaTopa v Ha 0uLnanbHOM WEB-cante onepatopa). be3ycnosHbim NpUHATAEM yCNoBui (aKLUENTOM)
My6nuukoin odepTsl Onepatopa cyuTaeTcs OCyulecTanexue ADOHEHTOM &BaHCOBOTC Nnartexa 3a Yenyru, NpeaocTasnaemble
OnepaTopoM, 1 NoflyHeHue COOTBETCTBYIOUIEND (PVHAHCOBOIO AOKYMEHTA, NOATBEDKAAI0WEro thakT onnatei.

3. Mocne noanucanua Hactosaulero [orosopa AboHernTom, Onepatop NPoOBePSeT HaNu4ne TEXHUHECKNX soamoxnocTen [1pu
HANUUMY  TEXHUUECKOW BO3MOMHOCTM OnepaTop noanuckbisaeT [lOfOBOP €O CBOEW CTOPOHBI ¥ npucBavsaeT ADOHEHT)
WASHTMMNKAUMOHHBI HOMeEp. [locne npuCBOEHUA WAEHTUPUKALIMOHHOTO HOMEPa ABOHEHT MOXEeT NPOU3BECTW aBaHCOBbIK
nnatex. Mpin OTCYTCTBAW TEXHUHECKOW BOBMOWHOCTW W A0 noanucanna Onepatopom [loroBopa, AaHHbiA JOKYMEHT CHUTAETCH
3a9BneHviem ABOHEHTA Ha OKA3aHWe emy yCnyr TeNeKoMMYyHUKaL1

3.1. Ycnoeua noakmoveHus ABOHEHTa 1 Tapudb! (CTOMMOCTh) Ha YCNyrin TENEKOMMYHIKaUUM VeTaHoBNeHs! [Tpunoxerusamu,
ABNAAOLUIMMUCH HEOTHEMNEMON 4aCTblo HacToswerc [orosopa v BCTynawT 8 © C MOMEHTE BCTYNNEHUA HacTodwero [orosopa
8 cuny

Mpunoxenve Ne1 MNpenocTasnsemMbie yenyru:

-« TapuchHble NNaxbl Ha ycnyrt MOBUNbHON CBS3N (Tenedorna, nepeaada AaxHsix,VAS)»:

-«TapubHble NNaHbl Ha YCNyry K NOCTOSIHHOMY KOpnopaTusHOMY AOCTyNy 8 CeTb Wntepret (LUMNAQ. IP tenedonus, VEN)»

-¢TapudHbie nnaHbl Ha ycayrn IPTV»

-«TapudHbie NnaHbl Ha yenyrn «BupTyanbHoro xocThHrar »

-« TapudbHbie nnanbi Ha yenyru «OBnayHoe snaeoHadbnioaeHues »

-« TapudHbie NnaHbl Ha yenyru Tenedorn obwero nonL3osanns (ThOM, PSTN) ».

MNpunoxerue Ne2 AKT npuemkn paboT 1 TECTUPOBAHNS BLIAENERHOTO COEAMHERNS

32 B 3aBucUMOCTM OT Bbibopa ABoHeHTOM nepeuHa Ycenyr npeanaraemblx ONeparopom K OKasaHwmo CTopoHbl MOryT
0hopMUTE CAHO [punoxeHune

3.3. B cnyuyae noanucaHus CTOpoHamu HOBOTO [lpunckenus B3amer OAHOTO U3 AEUCTBYIOINX. NOCNe[Hee yTpaunBaer
CBOIO CUNY NS CTOPOH C MOMEHTa nodnucaxus CToporami [lononHUTeNbHOr0 COMallening K HacTosilemy [orosopy

4. CtoumocTb Yenyr no HacTtoswemy [Jorosopy onpeaensetcs 8 COOTBETCTBUM C NPUNOKEHUIMU

4.1. Tapudpbi aBnswoTcs obssaTenbHbiMi ANS pacyeTos C ABoHerToM npu 3aknwudenny [lorosopa v 8 npouecce
nonb3osaxna Yenyramu Onepatopa. Bee Tapudoi Ha YCNyri ykasarsl B HaunoHansron BaMKOTE 1 BKOHAT B cebs ace Hanom u
cBOpbi, YCTAHOBNEHHBIE HA MOMEHT 3aKNIOHEHNS HACTO[LLErO 0T0BOPA ] .

4.2 Cymma porosopa 3a nepvoa okaszaxus yeryr ¢ «01» ansapa 2022 1. no _Z{ 4 LOAA 2

¥ cocTaBngaer. //aéjd ceo %FJ/ c yyerom HOC 8 fasmepe ¥5%. kotopas skniovaeT 8 cebs
exemecsyHyto abOoHeHTKYO Nnaty 8 pa3mepe MecTonecar aesate Toicay neBaThCOT NATHAECAT cymos 00 TwitnH ¢ ywetom HIAC 8
pasvepe 15% w1 pasoByio nnaty s pasmepe . Cyderom HAC 8 pasmepe 15%

43 B cnydae npesbilieHUs Cymmbl HacTosujero [forosopa abOHEHTCKOW NNaTtohi, PasMep CyMMbl NPEBLILLEHUS
OnNaunBaeTcs Ha OCHOBAHUN NOANMCARHOIO CTOPOHaMI ACNONHATENBHOI O COIfALLEHINA N BbICTABNEHHON CHeT-(DaKTypb!

4.4, AGOHEHT NPOW3BOAMT OnnaTy YCnyr exemecsddo Ha ycnoswsx 100 (CTO) NPOUEHTHOW MpedBapuTennHou onnarsl 40
Hauana CReayloulero pacyeTHOro nepuoda (OTHETHbIM MECAL). nyTem NepeducneHns AeHexHbix CPEACTB Ha NuLEssie cueTa
OnepaTopa, ykasanHbie B NyHKTe 7 HacTosiwero [lorosopa, ¢ y4eToM ONpeAeneHHoro Baa oKkaspiBaeMbix yCnyr 8 COOTBETCTBIN C
8bIBparHHbIM 0OBEMOM W TapudamMu/TapudHbiMu NNasamu. '

45 BHecenne aBOHEHTCKONM nMaTbi 3a NoNnb3oBanvue Ycnyramu 8 NEPBblM MECHL, OCYLECTBNAETCA B TedeHune 7 (cemu)
KaneHdapHbix AHEW ¢ AaTel 3akniouesus Hactosiwero [lorosopa Mpyr NepBOM NOAKMKOMEHUA cymma aboHeHTCKon nnatsi
CMNCLIBAETCS B NEpPEpacHeTe 3a OCTaBLUMECH AHW MeCALa ABAHCOBbIN NNATEX MOXET OCYLLECTBRTLCH KAK Ha OCHOBAHMM CueTa
Ha NpefonnaTty, Tak W Ha OCHOBaHWM [loroBOpa B COOTEETCTBUNM C CYMMOW. yKa3aHHOU 8 COOTBCTCTBYIOLEM Npunoxerun. 3a
KaXObill BbiDpakHbii BUA YCNyr OTAENbHO.

4.6. Ecnv Ha MNMuuesom cuyeTe AGoHEHTa He AOCTATONMHO CPEACTE Ha Crasanue ycenyr ro Oneparop fpuociarasna
okasanue Ycnyr no Hactosiwemy [lorosopy. @akt HEMCNONb3OBARNS NOLKNIOYEHHbIX ¥ NPELOCTaBNEHHBIX OnepaTtopom Ycnyr
asnaeTca Ans ABOHEHTa OCHOBAHUEM ANS OCBODOKASHUA OT WX ONnate

47 Bce cymmbl. npeaocTasnaemsie AGOHEHTY B XOAe peknamHbiX akuni. nobasreHHbie B BAAE Boxycor QT OnepaTtopa.
MOryT BbiTh ¥3pacxcAoBaHb! TONbKO Ha onnaty Ycnyr Onepatopa v nNpit pacTopXeHuu [lorosopa He BbinnayneawTca ABOHEHTY 8
NEHEXHON (hopMme.

4.8. MpeaocTaBneHHbie YCNYv 3aKphiBaKOTCS cHeT-hakTypami. KoTopeie OhOPMISIOTCS Ha Ka/ibiu B NpeaocTasne
Yenyr OTAENbHO, €O CCbiNKOW Ha HacToswi [lorosop B rawiod cueT-haKType  ykasbiBaercs cymmapHbin - obbem
npefocTasnexHHbix YCNyr ONpefeneHHoro Buaa B COOTBETCTBUK C [IPUNOKEHNSMUA,  YKE3aHHBIMIA AYHKTE 3 1. HacTo/WEero
[loroBOpE, 33 NOMHLIA KanenaapHbIn Mecal. Ecnn 8 Tedenue D (N9Tn) pabounx Anen ADOHEHT He NPeAbHBAT CBOV NPeTeH3MM 8
NUCbMEHHO! hopme unn No hakCy, CUYNTAETCH, 4TO CHeT-(RaKTypa no AaHHOMY BuAy YCNyr um fnpuHata, u Yenyrn Okasab!
Haanexalnm obpasom. Mpyu oBocHoBaHHOCTY NpeTeHaui AbDoneHTa Onepartop NpoV3eOANT COOTRETCTBYIOULYI0 KOPPEKTUDOBKY 8
cueTe 3a npeaocTasnaemMsie YCnyru B cneayouem mecaue.

5 C nonoxenusmu [lyGnuunon odepTsi ABOHEHT Beipadwufl NoMnoe W DE30roBopo-Hoe cornacwe. Boe cyljecisenibie

BaeT




yCnoBua [0rOBOpa. NponuUcaHHbie B MNyBnuunon odepTe (Npeamer. Tapudbl U Tun ycnyr. npasa u obaszanHocTn CTOpOH,
chopmbl ¥ NOPSAOK PACHETOB, OTBETCTBEHHOCTE W Apyroe), ByayT OnpeaenaTtbCcs B COOTBETCTBMM C MyBnuuron ocpepTon. B
cnyyasx, He NpPeayCMOTPeHHbIX HaCTOALNM Norosopom, CTopoHbl ByayT PYyKOBOACTBOBATLCHA 3aKOHOAATENLCTBOM Pecnybnuku
YabekucTan.

6. Hactoswun [forosop BCTynaeT B cuny nocne noAmvcanns ero CioporHamu # AencteyeT A0 é_/ %ﬂjjz
HacToswwmin [JoroBop nOANEXUT perncrpaumn co  CTOPOHL! ABoHeHTa B COOTBETCTBYHOLUMX [OCYAAPCTBEHHbIX ‘OpraHax
(KasHaueiticteo PY3). Mpn 3T0M, €CNit N0 OKOHYaHWY YKa3aHHOro cpoka aevnctaus Jorosopa CTOPOHbI NPOACNXKAKT UCNONHATE ro
YCNOBUA 1t HU ofHa U3 CTOPOH HE 3aRBNNa O ero PacToPKEHUH, ans ABOHEHTOB. He asnawmxca BiopxeTonony<arenem. [orosop
NPOMOHINPYETCS Ha KaXAbiA nocneayoLLni roa.

6.1. Hactoswuit [orosop, 8knouas [lyBnudHyto odhepTy, ONyGNUKOBAHHYO Ha OMULMANEHOM cante OnepaTtopa,
Mpuioxenns 1 JononHeHns, ecniu TaKkosbie UMEKTCH, cocTasnsier nonHuiw [orosop mexay Onepatopom i ABOHEHTOM 8

oTHolieHnt npeameTa [orosopa. .

6.2. B cnydae NpOTMBOPEYMIA YCNOBUM HACTORLLETD [orosopa ¢ ycnosuamy [NyBnndnon opepTo. YCNOBUA v NONOKEHAR
MyBandHoW ohepThl NMEIT NPEBANUPYIOLLYKD Cuny

6.3. [loroBop OCTaeTcsi B Cune 8 Chlydae UIMEHERWA anpecos i Bankoscknx pexBuantos CTOPOH. WM3MEHerus i«

yUpEAUTENBHbIX [OKYMEHTOB, BKIIOHAA U3MEHEHNE COBCTBEHHIKA, OPraHn3aLMOHHO-NPaBoBol hopms 1 1.4, Mpn 310M CTOPOHbI
0Ba3aHsl B 10 (AECATI) AHEBHBIN CPOK yBEAOMNTE 00 3TOM APy Apyra

6.4 W3mereHUs u nononHeHus Kk [loroBopy CuuTaroTcs AEACTBATENbHLIMU, €CNK OHU COBEPLLEHbI B NUCbMeEHRHON hopme ¥
NOANUCaHbI YNOMHOMOYEHHbIMI Ha AaHHbIE AENCTBUA NILaMK, CKPENNeHb! OTTuCKamn neuaten CTOpoH

6.5. HacTosiumi [JoroBOp COCTABNEH Ha PYCCKOM A3bike B 2 (ABYX) 3K3EMNAAPaX, N0 OAHOMY ANA K&XA0U CropoHbi.

HOpuanyeckue aapeca, GaHKOBCKWE PEKBU3UTEI U NOANMCH CTOPOH

"OnepaTtop"
Ounuman "TWTT"
AK "Y3bektenekom"

"ABoHEHT"
0'Z.BAD.AKAD.RES.IXT.DIZAYN MAKTABI

Anpec: 100015, r.TawkeHT, ynuua Kuaunk Xanka nynu, ANpec: 100131, panor YH-TEMNHCKAW, xnn.
nom 2-a maccus YANAH3AP, a. 1a
Ten: S A - B Ten: 712720873
E-mail: b2b@uztelecom.uz e 23402000300100001010
Plc: 20210000504074838073 B [ TAWKEHT.PKL TN FOP.YNPABNIEHWA Lib
NHH: 201122919
B AT Anokabank Amanuer Golukapmacu Nic 6.611649
MaeO: 00401 MaO: 00014

VHH: 203366731 WHH: ____ 201551614
OK3[4: 61100 ' :
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#1F.01.202L i1
Q02167 con AaDOHCHT AP 1HOMACHT A
2 wiosa

Ba;ﬂapunrau mujiapHu Kaﬁ)‘fl RHIJTHII Ba MAXCYC VTaHHIITHIT CHHOBIAH y”'TK'd'}lllll JlajiostarHoMac

TeAeKOMMYHHRANST XIBMa L apin eVpeatiwnimi ivrpucena TLOL.2021 jina
002167 con mMapTHOMATH ACOCAI TeTHHLTH HILTAD AMaI0a OTHDHILH

T/p Xu3mataap HoVH baxapuaranaurn xaknia deary
1. AOGOH. 1z1aTa 3a ocnoBHOH TA Bz nojssosaum na IATC l&;x}x<:ﬁ\||.‘1,1|1
2. Adou.nnara 3a noabs.pakcom.(cBepx ador.mmatnl 3a oci TA) na DATC baxapunin
£ AOGOH. 1121aTa 32 OCHOBHOI TA HHWMBHL 110JIB30BAHNS Ha DATC baxapu:uin
4. AGo1. nzara 3a ocnosnoit TA s/ nodansosans i IATC bamapiom
5 AGOIL I1aTa 33 ocnoBHoil TA i msie nodansosais na A baaapie
6. AGOH. 1212712 30 OCHOBHOH TA HH MBI HOJb 30BN Ha AT bamapii i
T AGOH. 111a1a 30 OCHOBHOI TA HH B 10308 Ha DATC Damapiiiin
8. AGOo1. n1aTa 3d octoshoil TA nizuisnL noavsosatis g JATC bakapnian
9. AGOH. 111 32 OCHOBHOM TA HH UIBIUL OB 30BaHIN Ha DA TC bakapnin
10. ADOH. 1iara 3a ocHOBHOI TA trzmgiL noassoeatist Ha IATC Dawapiiin
1. AQOH. I1aTa 30 OCHOBHOH TA MHTUIBIIT MOABLIOBAHIA Ha DATC buaapnain

OuepaTop TOMOHIM/IAN YIAUHLHA TAWKK YTHLL YUy a00eiiira oepuiiai ACOHSH T KYPHAMACHIH TOHILHPHLL = KAOV. 1 K L
JLLTOITHONAC T

s 15% KKC v wHoOa 114
Cepist KOHE €RN 3aBOT

Na KypuaManuHr JacTypuil TabMHHOT HOMHI Mittopu O.1dH N0, CTRA3H0 Oepuin
JARAMH . o
' Kuivartu, (cvaa)
l 2 3 4 3

*Kypuamazap Onepatop TOMOHMaH ADOHCHTIA MYIK CHPATICLL TOHITHPHITLLH
*AO0HEHT, OnepaTop TOMOHMIAH @lOXHE YAdHIIAP TAIKECT U N HVH COTHO OJHTHTAH KY PN EH TEXHITR

LEAPTAPIE MYBOIK, OCIHITAHEAH MAKCE UL (DOTL UL Vo

BHOARIBOOLUP P

*ADOHCHT KYPHAMUJAPHHHT CHQATHI, dCCOPTHMCHTHIL Bd COHIEG HHCOUTUH NS KA b THPOSH HY K
*Vidy Aas0:1aTHOMA COTHO OMHHIAH KYPHIMATM MK KICTHUD XYKYKITHIT OCPILT TYFPHCHIAIH XY AR LT,

OMEPATOP:
"Vioerreackon' AK
"THITT" duauwanu

ABOHEHT:
O'Z.BADARKADRESANT.DIZAYN MAKTABI

[ozBEKISTONBAT

TS IYAS RESPUB
ent IRTIQSLASH . ¢ . cimavy MAKTABIL'KA
Toshkent sh., Uchtep:. --. - 4

Xir: 1000108 - -
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2.1 712720873 e ek 6.900.00 | Tpeiicky pairs | (.900.00
1O b 30BaHTE H DA T 5 s . . ‘!
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22 i1 Sl ok L | 95000 | Tpeiicnpan 930 00 |
QOOH. TUTATHI 30 0CH. T\ ) Ha DN TC | '
- = = 1
QO 11ATA 3d OCHOBIHOH NCHETH B § |
2.3 712723066 i i I \_ RS 6900 00 1 Hpeitexypan | ! 6,000 (0 !
1OAL30BATHS 11 IA T |
1
R TRANRT LT ADOLL nraTa 3a ocnosnoil TA it !
2.4 11272339 N 6900 00 | Hpeiterypas 6900 .00 |
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" - ‘\l"UH nnata hll’(lll”{lh)l { A TR T T !
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” IAGOLL. TIIATA 34 OCHOBHOI LA 1L LB
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_ |ADOH. 11 Ta 3a OCHOBHOI TA 11H, tBILL -
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xamja 0.00 c¥s OHp Mapo rada e Vaamimn YUY H PVINA T 0o N 0B FHEp Eiosia By i 1y 108 CVMMCH BV Q1
XOLTAPAA OPTURYA CapQianran CTHMHT) TPa iR YOy H TV I0BIAD XHCOO-(UR 1Y Pl aCoCan adMa i ol piL i ut.

OHNEPATOP:

ABOHEHT:

“Videwteaekom” AR O'ZBADARADRESINL.DIZAYN MAKTABI

"THITT" pwananu

OZBEKISTC TADIY AKADEMIYASI RESPUBLIKA
tai IXTISCELASZATEELGAN DIZAYN MAKTABI
Toshkent sh., :chisia tom, 28-mavze, 1-a uy. Tel.: {71) 272-98-33
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