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HutoltqEoMa acoclula oaonnrr ropuryBlrn KoMnaslrHnHf Xrc3an Qunua,lu 3ap6lop TE 6ounufu y H.TauI6aeB (KeiiuHrl' ypuHnap'ua -
Oneparop) 6trp roMoHAaE Ba 3ap6aop ryMaH Xo HoMr'uqs y,rraB ([urov, p]ixarra oJIl{HraH.rlr'IK Tyrpuct &ari{ ryBoxtlotla,

r4uroHqHova) acoc na 4)aon tr loprTyB'lrl (Kei.i Hrr YpLiHncpla - 460HeHr)

uxKr.rHq!r roMoHraH ((eiirrHru ypusnap,la Orpa-rduvlfo"or,*p ] renexoMMyHlI(autlt xll3l\{arJlapt'l (ypcarHnlri!u oyiixqa Kyiiti'larHnap

xa\u,4a AboHeHr uaprHoMacllHr (l(eitHrtr lpunlapaa- IllapruoMa) 
'y3,[trnap:

: * .- ,: '/

l. lllapruolra nPellrern
1.1. A6oneur yur6y lIIaprHoMauu xM3ona6:
- Oneparop"rur 

-WWW.UZTELECOM.UZ 
pacM{fi Be6-cairr-ua gbJroH Kr{rusraH V:r6enucros Pecny6,'rurcacu Oyrcporx(

(oIeKcIH'lllf367.369-rvo,r.la,'rapnravylot|tlr<..V:6er<re:rerov,,aKulr,qopnlK(o]!lnaHu'cl,IHt'lHfTeJ19KoMNtyHIXalIf!
KypcarHur ryFp cHra aooueur utapruouacr"" rysnrau pacMrrfi oMMaBuii TaKnuOx 6ynratl ONii\las il oq)epracu (KeiitlHfH ypxHjlapna -
d4,"p.oy -oprnup, 6nlas rllur< ra'o,'ux6 ,ruK(aHrrlrxHx rac,[xKJra6, yu6y O4epra raprrapu acocu,qa Oneparop 6rratt

lc.ireKoNrMyrr l<aurjt xl,l3l!{arrapr Kypcarrnlruju ryrpxcl'ua uaprHoMary3aa';
- Oneparop .'oMolrraaH nyp"utrnaoriu" xr,r3\{arnap yqyH A6oHeHT Aacrna6Ku aBaHc rynoBrHrl aMaraa oluupxlxll Ba ryno8

qJaKTuHI-,ITac,q|KIoB,Ju.Ief!ItIJlllMonl'Bl,li:iXyxxaTHL1on|urronepaTopot!ep'racuullrulapTnapuHt,tcy3c!3Ka6ynKlrJ1luf(aKueITIHI)
xuco6xauaru.

1.2. Tolrorrlap Orlteprauunr 2-Mo,u.aacH,4a Kypcarr-lrfaH MaKcarJrap,ua yu6y lllaprHoNlaH! fil\'tilonaraHr'[aH cylrr, OI]eparop

A6orrcHTra ,4eHTxQrkatrHt paKaMnHH 6epa,uu. I4'4eHTfi4)r(auu{ pa(aMa 6epEjlraHllaaH cyHr' A6oHeHT' Oneparop rououuar raK'trrt

3THra.(ufaH xu3Marrap pyfixar! ,uoupaclr,4a y3 TaHroBtuaH KeJrxo qu(x6, Aacrra6kt aBaHc rytoBr'lHIi aMaIIra ouxplllllll N{yNlKuH

1.3. xr.i3N{ar Kypcarxu ujap.rnapn oQeprauunr 3-uo.u.aactr,Ila beirfr-iraHfaH acocnap,la Ba 460HeHT ToiltOHtnaH TaHrallfaH x/3Nlar

T)'pllxaNirayu6yxu3Marllura(IlllM3TxluyrlyHTexErl(l'{Ml(oHl'tt'uapMaBxyAnrruulaHken6qu(KaHXo[{a6ejl raHarr'

2.TovoHrapHHHr xyK) K Ba !lax6ypxtrJrapu
2.1. Oneparop yI-r6y lllaprHoMaH['!rM3orar;H Ba\-r,[aH 60[na6, OOepraHr.HF 4-Mo,uacltqa 6enrunaraB xyKy( Ba !Iat(6yp!'1fl'rJlapru

lra 6Yna.qu.
2.2. A6oHe[T yut6y lllapruovanr ulcoraraH Bam,qaH 6ouna6, OOepraHIaHr 5-Mo,q,{acula 6enrslaHraH xy(yK Ba Max6ypHtrxapra

3ra bynanH.
2.3. ToNroHnap yru6y lllaprnova aMatr KHnfiu ,4aBplraa, y3 xyKyK Ba Max(6ypxrTnap ra (aTLt{ii pl'tot 3'fHnalllllllrl TaLrlull'_lalll

ro3acuaaH 3apyp qopajlapHI4 aNlanfa oultpa,qHJrap.

3.{rtco6-xnro6 ea rlJIoB,rap aapru6x
3.1. tr'tarr<yp Luapraova 6lliuva o<feprauuur 6-Moaqaclra MyEoOxK' x 3Marrap (Mo6HJr anoKa xn3MarH 6yH'qall ilt)'cractlo)

KypcarurraHrr,tarr (eii!rH Ty,loBHu aN{alra ouxpxlx (Postpoid) Tx3LMx uaprnap}r rar6l,iK lrxna'qr'
3.1.1. Mo6nn aro(a xr{3Ma.ru y.ryn yur6y LUaprnoua acocl.,{a xu3MarJtap l(ypcarHnuuuAaH on-qxH TynoBHlj aManra o ruprllx

(pfepaicl) rx3!.rr H urapl.naps rar6 K 3rr4na,qx Ba oiinrK xuco6 100 (6up rc3) 0ot{3 MLlKlopuaa onat lj,4all rtlaHa,[r'

3.2. l'ap Onap A6orreHr 6rnaH LUap.rHoMa ry3 nrarula Ba Oneparop xrcMarnapliraH ooil,4allaHuul t(apaeH ra A6oHeHr 6LuaH

xuco6-Ktro6rapH[ aNlaJrra ouraptl! y'lyt uaN6ypuii'arp Xl3i{arnap y']yH 6apqa rapnd)nap Mxnn ii Banlorara KypcilT!{n'i'4 Ba )'u6)'

IljaprlloMa ry3HnraH Ba\T-[a 6enrrnaHraH 6apqa conu(Jlap Ba ii,jFLMnapHu y3 llqxra onaar'

3.3. Xu:]:{mraplaE Ooii,qanaHr-ru y,{yH A6oHeHr rynoBr 6uprs,rx oiaa yru6y lllaprHoNra ry3H,lraH caHa-laH 60Luna6 3 (y'r) 6lrrr
KyBll r\ro6aiiH!{,qa ar{arfa oullipuralh.

3.3.1. U.1r( Oop ynaHuuua A6oHeHr rynoBq 100 ( 6{p rc3) Oou3 Nfl,tKr{opnaa or.qu8Aau ryJrallaru Aacrla6rclr

aBaHc '|ynoRE On,qxHIaH .ryroB 6yiixqa Ta,'ra6HoMa (xuco6) acocraa xau,ua yIr6y Lllaprnovauunr 1e'fiulJll{ riJIoRaCHlA

(/\6()lteHT Toslorru.qaH raHraHraH xu3Mar Typlt 6yin.ra) KypcaTrarfas MlrKlopfa MyBoolr( xap 6up TaHnaufaH xrcNlaT Typll yrtyH aJrox'lla

aNtarf a olrlgpll jMrxrj IvIyMKI,IH-

3.,i. E*oaxe aurruroru 6y,rraH A6ouerr yvyn Lllaprnouaaunr yMyuqi cyruMacx yru6y lllaprnovattrtlr reruuljlL llroDacllra

(A6oHeHT TOVO TIaH TaHJraHraH Xr3MaT Typll 6yi:irqa) MyBoib'II( KypcaTlnfaH xu3MaTIap xaxMr 6!nall 6enf ]lallaIH.

lllaprxoMaHriHr yMy*ul, 
"y**u"r 1(4Cnu x""o6.a on.an xorAa) gooOOO0 (TVKX!a3 MhnnxoH) cynlHx rauKrl,r oraart.V'r6y

cyrlua 3oooOOO (yq MrruxoH) cyM MxKAopt{aarx A6ouerrr ry'loBxH xaM)x 
D , , :=- 

-7,) lrrKAopnrarn 6rlp Mapranrr ryroBrrr y3 ttqxra oraar' 'K li C 8".,-, /{ :/t.@MacI,tolU[6KeTtaH'mKuI4p.qa,opTxKLIacy]{iVaToIlotlnap'yprccl|.1ilt,lNl3o]|iH|l]ll

Kyurr.lM.ra KenuulyB/Tar{-IluM 3TUnfaH XITCO6-Oamypa acocx'la TynaHa.{H.

3.5. A6'ouerrr yu6y lllaprnouara acoiau erlr 6epunraH rurco6-OaKrypa acocl,qa xap oiiaa Oneparop rouorju,4aH x,{co6-QaKrypa

6epr{naarr KyHAaH 6orXna6 3 (y") 6AltK KyHr rquila yUl6y lllapTrloNlaaa Kypcarrtlfall onepalopilafrl

Ilirx'rii (:,,rixrpor) xxco6 pir*aMHra nyr Nla6JrarjrapfiH yTXa3Hut ii!n, 6uau oneparop roNlolll'l,lall (ypcarrljlraH

xrr3MaTnap xaKj llx 'ryraiial,l.
).6. Arap A6ouexrunHr Lllaxcuii (onerrpon) xnco6 paKaMrrqa xr.r3Marirap Kypcaruu y'ryll erapnr Ma6naf 6yrN{aca dKt{ Ma3Kyp

IllaprltoMaHxHr 3.5-6aHAu,qa r(ypcarltnraH My.q.{ar,qa xap oiirr-rK xrco6-r!aKrypa 6!fir'ra rynoB aManra ouxpunN{a.aH 6ynca, Onepalop yru6y

Lll..pr Ho\la 6i ik.rd \n'IIdt nap Kypcal Hn lxuHl'l I ixlal t'ttuu v) MKxH

3.7. Oneparop roNioH raH yn",,r", 
"" 

TaKAhM 9Tri,lraH xusNrarrap,[aH A6oHeHT ToMollx,qaH 4)oi1.{a,rallHntla dru. A6ottcttrra

yu6y xx3rtarJlap y'lyH TynoBnapHu aManra ouupNlacJ'll-lrura acoc 6yna onMaijrl-r'

3.7.r. ,eiap AooHeHr Oneparop *r."irlap".qan Qoii,aalauluur BaKruBqa ryxrarkuH14, lxyH{HrrcK, xrco6or,qaBplj (K?L]g}llapL

oiilt) y.lyH [crar]\{araH TyJtoBnapHfiHr ona"n" onrrun, rjiraca" A6oneut Xrco6or oii'lHxHf l-ryuu'Iau or.uutr \MlillalnapHtl H\THil}4ii

paBlrru.qa 6noKlrpoBKa (unrui yqyH apu3a ronupuur.{ Kepa(. EJroKr-rpoB(a KIrn!l[I Taprr6x O(]epra (otAanapu 6rraH TaprH6ra contllalu'

3.g. Oneparop,laH 6onycrap r<fpuntuala peKn4Ma arurrrap! aoupactra A6ouenrra raK[DM 3ruJlrall 6apqa ]va6narnap oar(ar

onepaTop xu3NtaTnap" y"yu tynu"rrllr MyMr(rH Ba lllaprxoua 6ekop KllflusfaH,ua A6oseurra ny]1 uaK"'ltla TynaHltafi/'il{ 
'(H

tiilir'r'llpu,lllaH- .
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pacMrtnarlrr,pr'arrmH xncoo-qrarcryp;;;* ,"rt-r. f"p o"p 
^ii"o--0.:-yp*" 

til;;'r;;"il -il;;;;;;;r;'y;-'-;;;;;;;;
y.ryH yMyMr.ti Mr-rKlopu kypcarnnaArj.

3.9.1. Arap A6oHem l0 (iu) uur ryuu Mo6afisaAa Oueparop rououu,{aH raKAuM srr,rrran xrzco6-d arcypa 6ynx'ra y3
Slrllpo3napl'lHl e3Ma el('l 3Jr€KTpoH urar(rAaTaKA!M 3TMac4 yxr6y xrr3Mar Typlr 6yfilr.ra Xljco6-oarcrypa Ka6yn KrinhHraH Ba xu3Marr'rap
Tearulrlti rap3la kypcarunaaH ae6 xrco6naHa{rj. A6QHeHTHt-iHf Sr,Txpo3napx acocJrar{uplinfaH TaK{rpaa, Ofieparop keiir-lHfu (aneH.4apb
otxaa raKqt{M 3TtuaruraH xn3Marnap yqyH TjinoB Ta,ra6HoMacua (x[co6rua, xuco6-+aKrypara) 'rerBtllnu ry3aruunapHu aManra oulpanh.

3.10. OQeprarrrlur 6.1S-nlqutc 6anquaa 6elrn.nanras rapra6.a4 A6osesrnusr lllaxcxt: (3nercpoH) xr.{co6 paKaMuguHr 6anaHql
ca,'16xfi 6jinraHrqa I (6up) KaneHAap6 ofi,uaH ouMaaaH Myararra A6QEeHTHrrar ratporar xaru acocx,4a Oneparop roMoH|,taaH A6oHeHTra
xL3 tariraplaH iboilMauaru uuxouuarr 6epr,rJrulrr'l MyMloJH.

4. ToMoHJrap xaBo6raprl|rl{

- 4.1. ToMoHnap O{repraurnr 8-uo,raacura oa yru6y lllaprnoruara vyooQuq 6errulraHnaH Max6ypr,rrrnaprrfi 6axapMaraHnxru y,ryH
y36eklcroH Pecny6luracr KoIryH xyxxarnapruta xaM.qa OQeprala Ha3apAa r)'runrat Tapru6.(a Ba MxKropnapAa xaBo6rap 6yJla-{u
(Touon:rapra ruc6araH xaBo6rapnrlxrnHr qertllauntrr xolrarJrapt-r 6yuaaa lryc"racno).

5. Hn3orapHr xa,r quluru rapru6u
5.1. ToMoHnapHuHr yur6y lllapruovalrr baxapnu 6ruaH 6oul,tK uacala.rap oytruqa 6ap.ta Hr3onapu Ba xernuMoBtr[rukrapr

Orleptaruar ll-Moa[aor rana6napu acoctua y36elstcron Pecny6ntrrac{ Kouyqqunmura MyBoOra( xaMAa Hx3onapHx cyAlaqa xiur ir'rrlx
TapTlloxfa pro, Krlnr.rHraE xonla y3apo ke,'lHtuyB opKanr{ xzlr'r (I,InuHa,4r.

5.2. ToMoHJrap ypracua ro3am kerrarr HIl3o Ba (enuuMoBqurrrkrapHr4 y3apo Ke"ruruyB op(anlr xar otruruunr rlrxonN 6lruarau
ran4upg4 nrcorap Vs6erucrou Pecny6au(au, (oHyH xyxxar.fapura vyeoQux Xu:sax ryMaHnapapo n(Trco.u,tii cylula Kypu6 'rrK.ualr.

6. Aroxraa ruapr.nap

_ 6.i. ToMoHnap Ma3(yp Lllaprnolranurr aMar'r (r-tJrrru aaBprra y3 xyKyruap!.r Ba Max6ypxrrnapu 6ruaH 6o ax pasrul,qa
y36grrcroH Pecn6rrracuulrrr (oppynutJtr-a (aprun kypauuuruu raprn6ra co.nyB'Jl, (oHyH xyxxarnapu HopManapuHx 6y:urur uyr"rxrrr
bynraH xap KaH,{a[ qopanap kypMacnrdKnapu e{ xar{-xapaI(arrapHr{ coafp 3'rMacnrknapt p3aoi.{aH Max6ypr'rfuaprr r<arr,uii :r.rrpo4r
3TfaH XOn,4a, y3apo XaMKOpJlLrk Ma{asIltTLlHn IOKOp}r AapaJ(a{a Ta6MrHjrarr Ba Koppynulu xonaTnap fa Mypocaci.t3 xypauxu qopalaprHH
xyparH.

6.2. Ma3tryp lIIaprHoMaHrHr aMa,'r (LtJllrrlj raBph4a ToMoHnapHr,rHr r,rpoaacr-r Ba Oaonurr]'raproa 6ourK 6ynNraraH xap (aHraii
xonarrap,ua Ba xorucanapra (eHrr-rb 6ynMaii,4r-rraH kyqnap/4lopc-Maxop xonarnapn) Ooep.rasunr l0-r'lolaacr Koraanapxra aNtan KHn rraau.

6.3. A6oHeHTlrr-r r e3Ma,/SneKTpoH uaKn.(a raK.{r4M sTIrJrrau ap!3a./36Trrpo3HoMa./uhKorr/Tarnr(b Kypxnruru,aart't Mypoxaar[ rynk
olanaH 30 (y'mH3) KyH raBoMraa l(ypx6 qHKI-rna,4H Ba refxurJ'rh uraKnaa xaBo6 6epNaa,lu. Eyrraa Mypoxaa,Htr r!pu6 rurlnuj yqyrr l5 (ylr
6eu) rys,qan oprlr( Myarar rana6 3rn,'Ica, A6oHeHT (Mypoxaar uya,rln{u) Oneparop T oMoHrjlaH 6y xaK.{a Max6ypufi paouru.aa xa6ap.uop
KIIJIHH&NA.

7. 
'IKyHni 

Koulanap
7.l. yu6y lllaprsoMannnr 6apva r,ayxnv ruaprnapl' OQeprara MyBoorrK 6enrunaqa{Id. Vru6y l]Iaprsouaaa €ku O(l)epraaa ua3apla

TyrlrJIMaaaH xonnapaa Tovou:rap V:r6eracroH Pecfly6rr.rxacr-t (oHyH xyxxartapxr.a aMal \]rJrirJln.
7.2. Vur6y l.lJaprnova ToMorrnap ypTac ,{a LrM3onaHraH Dafir.aaH 6ouna6, xylrra l(rpa{r{ Ra 2022 fi!.n 3l AeKa6pra KaIsp aNrar

rul,,laAu. Arap, lllaprHoMaHrltr 6erfr.iJraHraH aMar KrrJ[Irr MyAqarrr ryraraHruaH cyHr, ToMonnap (6rc.qxsr raurra:rou 6],rral A6oHeurra
.raT6lK3TxnN1aiiAIr)y3uapTnapug!6aNaplruuuAaBoM3T.rI'pcaBaToMoHnapH{HrXe'r6l,tpuyuuur6eriopKulunlunut,t36oII(EIMa.aH

6ynca, lIIaprHoMa Xap 6rrp I(eiIIHr}r ,innra y3afiTtrplinallr.
7.2.1. EroAxer raruKurorlr 6jirraH A6oHeHT y.ryH yur6y IIIaprHoMa BaKorarrri AaBrar opraHnaprua pjiiixarra orr.tHrarr xyrLaar]

6orlna6 (yqra Knpa-4fi 8,a2022 fanJr 31 rc*a6pra 6aaap alra.l 6u,laat,
7.2.2. A6orreHr roMosrAaH yu6y llJaprnovanutr llvroaauuuju - Ofepra axuenruHu (460HeHrHraHr O+epra tUaprnapulq Ka6yn

Kr.rJrraHrlrarr XaKHIarfi xaBo6l{Hr.r) 6rnAupa.{ll.
7.3. Ym6y lllaprnolra, uy xyllaa.qau, OneparopHrrHr pacr4xi Be6-caiirH,qa 36J'loH rnrunran O$epra, unoBa Ba (yuuNtqalap (arap

]\raBxy.q 6ynca) lllapl HoMa ope'{Mern ro3acrrAaH OnepaTop Ba A6oHeHr ypracHla ryrxK LLIaprHoMaHu raul<r,tJl 3ra{r.
7.4. Tolrou,rapruxr March,.rrapu Ba 6aH( pekBu3ur,'Iapr, ynapHnHr ra]'cltc Xyxxarnaprr (uylraopaapt) y3rrprarr rxK_qupra, lly

xyNlra,fall raL KxJtr.ii-xyKyKui ualslxHl.lHr y3rapxuJx Ba 6ortKa y3mprunap pyii 6eprau ra64up.qa lllapruoMa y3 kyquaa Kona.{x. ToNrorrnap
6yH,uaii y3rapHlxnap aNIMra ouupanraH Kynrau 6ouraa6, 10 (iu) na.nenlaps ryn u.ruaa 6rp-6up.naphHr xa6aprop (llrhurnapH uapr.

7.5. Vur6y llJapruouam y3raprFpruJ,'tap Da Kyu!.rMqanap Kr-rpl-I.rnnraH.4a (arup ynap e3Ma paDurrAa pacMhiinaurrpxnmx 6ynca) Ba
yu6y xapararnap To^{oHnapHrHr Bar(orarru rxaxcjrapF 'roMoHHraH M3oraHraH 1au1a Tor,rouapuaHr Myxpnap (Nraexya 6};rrarr
TaK4rpAa) 6unaH TaclriKnarraaH 6yJrca, Xa(r.tKEi Xfico6raHa'uti.

7.6. yru6y lIIaprHoMa AaBnar rrrnri,44 2 (xKru) uycxaaa pacuufilaurupurran (xap 6up Touou y.ryr 6urra uycxaAaH 6epunarr).
Marrln,traDtr sa 6aHK
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