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Ilporoxoa corAacoBaxuf AoroBopnofi qenrr Ha rrpeAocraBAseMlre ycayru

Mul, HuxenoAnlacaBuuect, or: Oneparopa - CfI OOO 'SHARQ TELEKOM", n auqe Conetnnxa regeparrbuoro
rupeKTopa Aurafi P.C., 4efictnyrcqero Ha ocHoBaHr4l.r ,{onepeHuocrr.r Ns67 or <05> flHBapfl 2022 r, r,r .iluqeHsrar.r AA No

0007249, H or A6onenra^_ - I{exrp lenorvrnxn u 6uonx$opruaruxrr AII PYs, B nH4e
HJ uu.otzttto il-Zt r'/9 vrute&tr 3 T , aeilcrsvrouero Ha ocHoBaHlrH 7"".a 64 unn"rnopncpM qro4eficroyrcn1ero Ha ocHoBaH ^t %o*a 6q , yAocroBepreM, qro

llporoxoa AOrOBOpHOr.l qeHbr Ha npeAocTaBrseMbre ycryrH.

l'1ToroexeMec'qxaga6oxexrcKa9nnaTa(nreaps)coGTaBn'eT:1375000cyrvr(o4rrxM,nn}|oHtpr,rcracer'au@
l'lroro exeuecnqxaq a6onexrcrat nnata (Seepans, uapr) cocraanser: I 960 000 cyu (Ogtx lannnr,roH AeBf,Tbcor ulecrbAecer rbrcnv cyrra)
l4roro o6qar cyMMa c tHBape 2022 roga go 3l rvapra 2Q22 roaa cocraBnter: 5 295 OOO (flnru urnnroHoB ABecrx AeBrHocro nnrs rurclv'cyr,a)

Ilpuue.ranne:

1. (euu ycraHoBJreHbt B cyMax cyverou H{C,
2. A6oneurcKas n.IIara BHocHTcs A6oHenrorr,r exeMecflqHo Ha yc.noBr,tsx npe4on,naru 10020.
3. B crour',rocrr a6ones'rcrofi nrarsr BxoAnr npeAocraBneHne 1 (o4Horo) craruuecxoro IP a4peca.
4. Becnlarnltfi o6'reu ucxoAsilIero rparlraxa npeAocraBnsercs B o6reue BXoArrr{ero rpar}r.rra 3a nep}roA.

TapuQnqupyeMctfi o6tela rpa<pnxa )tqurblBaercfl no nau6orruer',ry o6reuy BxoArrr{ero nJrr,r ucxoAsrr{ero rpa<f rzra,
5. floaoxurelsnufi ocraroK Mex{Ay BHeceHHbrM A6osenrolr Aeno3r.rroM 3a cBepxJrr.rMutHufi rpaQr.rx u Qaxruvecrofi

cytr'It"tofi ero norpe6leHl,rg Ha nocae4nuft AeHb Mecflrla, 3acr{r4TbrBaercs B cqer a6onentcrofi naatu sa caegyroulufi
Ka.rreHAapxbrfi lrecrq.

6. Heeupa6oraHHbre ocrarKH lvtunrarpa<pura Ha cJreAyrculufi r.,recnq He nepexoAsr.
7. Hacroxulufi npororol flBreercs ocHoBaHHeM Anr [poBeAeHHs B3auMHbrx pacqeroB u nlarexefi Me)r{Ay A6oHeHroM r.l
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Coraaurenne o6 ypoane o6ca5nnruanne
Service Level Agreement (SLA)

rHA OI{A3AHIIE yCAyT AOCTyIIA B CETb IIHTEPHET qEPES CETb
CII OOO "SHARQ TELEKOM"T

I. COr/IAIUEHHE
Hacroaulee Coraauesne o6 yponue o6crlaxusaHna (Service Level Agreement - SLA), sBJrrrercr npr4JroxeHr4er'.r r {oronopy
NgSI{T/EO15952 o'r <(-)) r., 3aKrK,t{eHHoro MexAy CII OOO 'SIIARQ TELEKOM" (gaaee <Oneparop>) u
f(enrp fenounrx n 6uonn$opuarrrrn AH PYg ( ga,rree <A6oHeHr>):
- onpeAerqer ypoBHn KaqecrBa oKa3aHHs Vcnyru;
- ycraHaBJIHBaeT napaMeTpbr KaqecTBa u rapaHTHpyeMbre noporoBbre 3Har{eHr.rs 9Tr4x lapaMeTpoB,
Yclyra Aocryna B cerb l,lntepue'r CII OOO "SHARQ TELDKOM" no cBorlM xapaKTepr.rcrr,rraM He npeAHa3Har{eHa

[Oneparop He rapaHTtrpyer co6ao4enur Heo6xo4HMbrx rexHuqecKrrx napaMerpon) A.[q npeAocraBiletvs, A6oHeHroru ycayr
o6ecneqesar reppuropuaJlano paso6uqeHHbrx no.rrb3oBareJ'refi aoguoxsocrrro o6ueua peveaofi uH<)oprr,raqr.refi n pexutre
pea"nbHofo BpeMeHLI c ucno"IIb3oBaHI,reM pecypcoe cerefi nare'ruofi nepeAar{H AaHHbrx Oneparopa.
B crytae HecoorBercrBrls Qarru.recxn r,r3MepeHHbrx ?r paccqnraHHbrx napaMerpoB AHana3oHaM, gaAaHHbrM

rapaHTI,IpoBaHHbtMI,I noporoBbrMH 3Har{eHurMrr, ycryra cquraercfl HecoorBercreyrcqefi rapaHTr,rpoBaHHoMy ypoBHro
KAI{ECTBA,

Ir. AOCTynHOCTb yCAyTI{
Vcayra npeAocraBJlsercs 24 (gna4qarr verrrpeJ t{aca B cyrKr{, exeAHeBHo, 6ee nepeptrnoB, 3a ucKJrrc'{eHueM c.n} {aeB
npoBeAeHnfl Heo6xo4ut'.trtx npoQuaaxrl{t{ecKr,rx (uaHonrrx, BHen.rraHoBbrx) r anapufino-peMoHTHbrx [eocc'rauoeurearuurx)
pa6or, KaK fra cropoHe Onepa'ropa, TaK H Ha croponeA6oHeHTa.
Vcayra cquraerct 4ocrynxofi B norHoM o6'reue, ecJr14 ee sKcnJryaraquoHHbre xapaKTep[crlrru, oroBopeHHbre B HacroflrrleM
SLA, cootsercrByror rapaHTr,rpoBauurru OneparopoM napaMerpaM.

flocrynnocT t Vcnyru ISA - Service Availability) - orHorueHue KoJrnr{ecrBa Mr.rHyr B orqerHoM Mecrqe, B TeqeHEe Koropbrx
Ycayra 6ula 4ocrynHa, rc o6uleuy KoruqecrBy Mr4Hyr B orqerHoM Mecsqe, BbrpaxeHHoe B nporleHTax.
onepatop fapaHTHpyeT ,{ocrynHocrr vutyru (SAJ Ha csoefi ceru He MeHee 99o/o, npu noJrHoM HcnoJrHeHHu cBor4x
o6ggarearcrB, t{To cocraBlrrler MaKcnMyu 24 qace no"rrHofi He4onycruuocrn Yclyril cyMMapHo B Mecsq.

III. IIAPAMETPbI YCAYT}I
Oneparop rapaHTupyer c"IleAyloulfie HopMarHBHbre napaMerpbr Ycayrn Aocryna B cerb l4nrepuer r{epe3 cerr CII OOO
'srrARQ TELEKOM":
- cpeAHqq 3a Mecqq KpyroBas cereBafl 3aAepxKa Mexqy lrc6rrruu.r AByMs Maprlpyrr43aropaMa Ha Marr,rcrpalrnofi ceru
Oneparopa fRound Trip Delay) - rre 6oaee 25O nrc;
- norepflHHble naKerbl (Packet Loss) Ha BbrxoAe Map[rpyru3aropa Oneparopa B cropoHy A6oHeura - rre 6oaee 5o/o, npu
MTHoBeHHoM 3HaqeHr,r14 Wunv3aryu nopra rroAKJrroqeHr4s - rre 6oaee 8O7".
{an onpe4eleHuA u I{3MepeHHs napaMerpoB yutyru npr4MeHqrorcs creAyrotqlre npaBr4.rra:
- Bce napaMerpbr r,r3Meprprcs B 3oHe orBercrBeHHocru Oneparopa;
- naKerbl, IlorepsHHble Ha o6opy4oeaunu A6ogenra, lr cereBbre 3aAepxKr.r Ha f{acrKe or nopra Ha MapupyrH3arope
Oneparopa 4o o6opy4oaasus 4,6oHesra He Jlvr,rrbrBaK,Tcs;
- ceTeBble 3aAepxKtr n3MepsloTcs AIq naKeToB c MaKcr,tMaJIbHbIM pa3Mepor'r 128 6afit.

IV. 3OHA OTBETCTBEHHOCTH OIIEPATOPA
Oneparop He Hecer orBercrBeHHocrlr nepeAA6oseHrou 3a nepe6ox B npeAocraBiletuvr Vc"rlyr, npoficxoAsrqux He B 3oHe
orBercrBeHHoc'ra Oneparopa, a raKxe npol,rcxoAqult4e Ha cropoHe MIIIIK AK <Ysre.[eKoMa>, KaKoBbr 6u ne 6rrnu
lpHr{I,IHbI TaKoro oTKa3a LI KaK 6bI 4oaro Taxofi oTKa3 B npeAocTaBreuuuVcayr He Arutcs,
B eouy orBercrBeHHocrn Onepa'ropa BxoAr,rr scq IP cerr Oneparopa, BK.rrlot{apqaq y3Jrbt, coeAr4Hr}orq14e ux
MarI{cTpaJIbHble KaHa.IIbI. 3oHa orse'rcrBeHHocrr4 Oneparopa B cropoHy A6ouenra 3aKaHquBaercr Ha flopry noAKr]oqeHlrs
o6opyAoBaH rrq .4.6oHeHra x o6opy4onauaro Onep.a'ropa.
Onepa'rop He rapaHTupyer AocrynHocrb xocroB n cerefi, He HaxoAsrqnxcfl noA ero ynpaBreHHeM,

V. YPOBHH AOCTYNHOCTH YCAYTII
5. 1. Onpe4e.rreH r,re [o"/rH ocrbro Aocrynnofi Ycnyrn
Vclyra Aocryna B cerb l4u'repner sBJrsercs rffoaxoc:ruo,a,ogryrrnoit", ecau A6oseHr Molr{er r,rcnoJrb3oBaru Ycayry e
noJIHoM o6teue, B paMKax ee onpeAeJIeHHbrx napaMerpon (cru. pa3Ae.[ 3 uacroaqero CouaueHnr),
5.2. Onpege"rreHue qacr[r{ Ho Aocryn Hofi Ycnyrn
Vclyra sBJIIercs rrHagirr.ur'o JIocr5rrrrrofin, ECtLrA6oneHr Moxer 14cflorrbsoBarb onpeAe.leHHue yclyrofi Bo3MoxHocrr4,
Ho uMeer Mecro oAHo H3 C"leAyrouluxycloBuEti
- cpeAHeMecst{Hoe 3Ha.{eHue ceresofi 3aAep)KKn npeBbrruaer 250 rr,rc;

- cpeAHeMecsqHoe 3HaqeHne norepsHHbtx [aKeroB npenuuaer 5%0.

5.3. Onpe4eJreHr.re noJrHofi negocrynHoc,ru Ycayru I
afloaxas HeAocryrrrrogfb ycrtyrrrD onpeAe.lsercr KaK caytail, xor4a A6oneHT He Moxer nepeAarb Lrrn noilwvrrb
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naKerbr lP us-sa orKa3a cepBr,rcoB Oneparopa Ha 6oaee .{eM 15 (nnrHa4qarrJ nocae4onarerbHbrx MHHyr, r,rcKJr}oqar

npocror.r cepBuca, cBs3aHHbre c npo0ulraKTr,rqecKr.rMr.r (nnanonur',rr.r/BHeflJraHoBbrMu) pa6otarun, KaK Ha cropoHe Oneparopa,

TaK H Ha cropoHe MIIIK AK <Y3Tereroua>,

CocroqHr,re Vcnyru, oflucaHHoe s n.n. 5.2. u 5.3. nacroqqero Couaruenu.g sB.nrercg ocHoBaHr,reM 4rr o6paqenun
A6oseura no KoHTaKTHurr,r reaeQoHaM lr g"/reKTponHofi noqre n Kolruepvecrui Aenapral,reHr OrsercrBeHHoMy MeHeAx(epy

Oneparopa 3a orKpbrrueu <Vee4orrraeHns o HeHcnpaBHocrr,r> unu e Cnyx6y TexHnuecxofi llo44epxru.
VI. NAAHOBbIE, BHENAAHOBbIE [I ABAPI{ftHbIE PEMOHTHbIE PABOTbI

6.1. Il.raHoebre peMoHTHbre pa6our
Oneparop Moxer npoBoAHTb n.naHoBr,re npo0H.[aKTr,rqecKve u3MepeHrrq peMoHTHo-HacrpoeqHble pa6orbr, TexHr4qecKoe

o6cayxunauze, MoAepHr43aryro vrrrr4 coBeprxeHcrBoBaHr,re ceau vJrr4 cereBoro o6opy4oeaHus, ?ru pa6oru onpeAenflrcTcs
KaK nrraHoBbre peMoHTHbre pa6orbr r,r Moryr Bbr3Barb nepepbrBbr B oKa3aH!{u Ycayrn.
Bpeueuuue nepepbrBbr n pa6ote Ycnyru, o6ycronaeHHbre npoBeAeHr,reM n.naHoBbrx peMoHTHux pa6or, ne 6y4yr
paccMarpr{Barbcq KaK HeAocrynHocrb, r.r He 6y4yr cnyxlrrb ocHoBaHueu Atrr. 3aqB.neHuq A6osesra cBoux npaB Ha

norr{eHHe nepepacqera on.rrarbL

flraHoesre peMoHTHbre pa6oru, no B03MoxHocrr4, npoBoAqrcr B I4HTepBarre BpeMeHH, onpeAeJreHHor{ s n.n, 6,4.

Hacrosrlero CoraaureHHq

6,2. BuennaHoBbre peMoHrHrre pa6orsr

K Hun orHocflTcfr cr;ytav, KorAa rpe6yercs npoBeAeH14e BHenraHoBbrx nsuepeHnfi, peMoHTHo-HacrpoeqHbrx pa6or Ha cern
Oneparopa (uanpunep, npe4anapufiHoe cocrosHt4e ycnyru), B pe3y.nbrare Koropbrx Bo3Mo)r(Ho BpeMeHHoe yxyAueHue
Kar{ecrBa npeAocraBns eu ofi Ycayru nlr u n oJ'r H oe ee npn ocraH oBJ'r eHue.

BpeueHutre nepepbrBbr B pa6ore Vcnyru, o6ycrroB.[eHHbre npoBeAeHHeM BHeuraHoBbrx peMoHTHbrx pa6or, He 6y4yr
paccMarpuBarbcfl KaK Her,rcnpaBHocrb ufln HeAocry[Hocrb r{ He 6ygyt ctrytxurb ocHoBaHHeM A.ns 3arBre:e;as A6oHesroll
cBor4x npaB Ha no.[yr{eH}re nepepacqera on.rrarbr, BHenaaHosrre peMoHTHbre pa6oru, no Bo3Mo)r{Hocru, npoBoAsrctr B

!rHTepBa.lte BpeMeHu, onpeAeJreHHoM B n,n, 6,4. Hacronqero CoraaureHns.
6.3. Vne4ou./reHue o npoBeAeHuu n./raHoBbrx r,r BHen.iraHoBbrx peMoHTHbrx pa6or
Oneparop Ao./rlKeH yBeAoMHTb A6oHeHra o npoBeAeHr.ru aro6rrx nlraHoBbrx peMoHTHbrx pa6or, xoropbre Moryr Bbr3Barb

nepepbrBbr n pa6ore Yutyru, Mr.rHr,rMyM sa 2 (4nal pa6o.{ux AHs Ao r.ravaaa pa6or,

0neparop AoJrx(eH yBeAoMt4Tb A6onenra o npoBeAeHur.r rlo6brx BHen;raHoBbrx peMoHTHbrx pa6or, Koropbre Moryr Bbr3Barb
nepepbrBbr n pa6ore Vcnyrn, MnHHMyM sa 1 (o4HuJ cyrKu Ao Haqa.na pa6or, I,lcxrroqeHr4eM flBJrrrorcs cnyi{an, KorAa
pa6oru BbrnorHsrorcq no 3anpocy A6oueu'ra, a rapr{e B crf{asx, rorga Oneparop He Mox(er co6rrocru yraaauuslfi cpor,
6.4. HHtepna.[ BpeMeHfi, npeAycMorpeuuurfi gra npoBeAeHufl nJlaHoBbrx H Bnen.rrauoBbrx peMoHTHbtx pa6or
llpu uanmvtu rexHu.{ecrofi Bo3Mo}r{Hocru n.rraHoBbre r4.rrH BHenJraHoBbIe peMoHTulte pa6o'ru npon3BoArrcfl B 14HTepBaJrax

BpeMeHH 13:00 4o 14:00 n 21:00 4o 06:00 (TaurreHrcKoe epeun).
6.5. AnapufiHbre peMoHTHbre pa6orbr

Anapraa - cocrorHr4e, nprr KoropoM nrr6paHHue Ans KoHTponr napaMerpbr Kar{ecrBa Bbnr/nr 3a ycraHoBneHHbre npeAeJrbr B

pe3ynbrare HapyrueHr4r pexr{Ma ufunu ycnonui'r pa6oru o6opyAoBaHr-rr, npu noMorqpr Koroporo o6ecne.{usaercs
npeAocraB.rreuue Ycayru.
Anapr,rftnlre peMoHTHo-BoccraHoBrare.rrbHbre pa6o'rrr npoBoArrcs, KorAa orMeqarorcfl nepnoAur{ecKn Bo3Hr.rKanrque

npepbrBaHr.rfl B oKa3aHHr4 Yoryr, npu o6HappxeHnn yxyArxeHur napaMerpoB Kar{ecrBa npeAocraB.rrrevoit Vcayru utu
KorAa cyqecrBeHHbre yxyArxeHr,rs napaMerpoB KaqecrBa, Koropbre Moryr B 4aarHefiureu npr{Becrr.r K cocrosHr4ro aBapuvr

vtu npu.nolrHoM ee npexparqeHr4r,r npeAocTaBrenug B cBr3u c Heno.[aAKoi.
Ilepepuau n pa6ore Vuryru, Bbr3BaHHbre npoBeAeHr,reM anapufiulrx peMoHTHbrx pa6or, npo4oJrxr.rre,rrbHocrb Koropbrx He

npeBbrraer 2 (Aayx) qacoB, He 6ygyr paccuarpr4Barbcs KaK HencnpaBHocrb r,r.ru HeAocryrtHocrb n ne 6y4yr crrlD(r.rrb

ocHoBaHueM Ars 3arBretllg A6oseuroM cBonx npaB Ha noryqeHr-re KoMtreHcaqun,

O npone4enr-rr,r raKr4x pa6or A6oHeHT Ao,[r(eH 6y4e'r yae4oM.neH no 3anpocy, B Bo3MoxHo rpar.rafiune cpoxn. Car.,rn

pa6oru, no Bo3MoxHocrn,6ygy't nnaHupoBarbcs Ha BpeMs, KorAa sro Mo)r(er HaHecrlr Har4MeHbrrr14e norepr,r A6onenry.
6.6. PeaepnupoBaHrre

llpu npone4esun arc6ux nraHoBbrx, BHen.iraHoBbrx unu asapuituo-BoccraHoBnre.IrbHbrx pa6or, Oneparop, npr4 Harnsvu
BO3MOXHOCTLT, npuHr,rMaeT MaKCUMa.rrbHbre Mepbl nO COXpaHeHr,rrO fapaHTrpoBaHHoro ypoBHfl Kar{ecTBa npe4ocrasaReuofi
Vc.nyru 3a c.{er nepeKnroqeHxs Ha pe3epBHoe o6opy4osanue ufvtnu opraH[3arlua o6xo4Hurx nyrefi Ha BpeMfl npoBeAeHus
'raronrtx pa6or' 

no,arrrrc' ctopoH:
Oneparop

cn ooo'SHARqTELEKoM',

Anrafi Pouax Cepreeanv

46orerr
I{exrp fexonrrxr r 6ronxQopManrt(u AH Ht/s
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