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JOrOBOP Ne DL/KZ-22-01
Ha npenocTasneHne TenekoOMMYHUKaLVOHHbIX YCnyr
NS PUANYECKMX NNLL.

r. TawkeHT «@4 o/ 2022r.

Komnanusa OO0 “Alfa telecom Asia”, vmeHyemoe B AanbHeENWEM UHTEPHET npoBsaiaep, B nuue 'eHepanbHoro
OupekTopa mapsymuuoa A.P., peiictByioLLero Ha ocHoBaHuK Yctaea u nuueHsun Y3ACul AA Ne 0008125 ot «03» utonb
2020r., c ofHoW CTQ I, U «TOSHKENT DIATRIYA BIYOT INSTITUTI KLINIKASI», umeHyeMblii,B fanbHEWLLEM
3akasuuk B nuue G P LD ] , AeWCTBYIOLLNIA Ha OCHOBaHMM CPc 5Cc
[OPYroit CTOPOHbI, BMECTE UMEHYyeMble CTOPOHBI, 3aKITIOUNIM HaCTOﬂLuMVI [OTOBOP O HUKECNEAYLLEM:

1. NTIPEOMET OOrOBOPA.
1.1 WUHTepHeT npoBaitaep npefoctaBnsieT 3akasdyuky TenekOMMyHVKaLMOHHbIe YCnyru (Aanee no TekcTy Ycnyru), B
COOTBETCTBUM C YCINOBUSIMU U3TOXEHHBIMU HUXE.
1.2 HaumeHoBaHue, NapaMeTpbl, Tapudbl, YCOBUS U CPOKM AEACTBUSI NPEfOCTaBnseMblX YCnyr U uHas uHdopmauus
ykasbiBaeTcsa B Mpunoxenun Ne1 Kk HacTosiLLEMY [OroBOpY, KOTOPOE ABMSATCA HEOTbEMIEMON YacTbio HACTOSALLEro

poroeopa.
1.3 TMpaBuna okasaHusi Ycnyr npusopstcs B [MpunoxeHun Nel k HacTosiwemy porosopy. Pasmellenue [Npasun Ha
omumansHom cainte OO0 “Alfa telecom Asia”, no agpecy: www.alfatelecom.uz aBnsietca MecTom ux

omumanbHOro pasmelleHusi, He TpeOyeT NUCbMEHHOro cornacusi 3akasumka M O3Ha4aeT [OMkHbIM oBpasom
ochopmneHHoe MNpunoxeHue Kk [JoroBopy Ha okasaHue Ycnyr.

1.4 3akasuuk npuvHUMaeT Ycnyru no gaHHoMmy [oroBopy v 06s3yeTcs onnatuTe MX B COOTBETCTBUM C YTBEPXKOEHHLIMU
Tapucpamu Ha YCnyrM WHTEpPHET npoBsaiigepa B MNOPsAKe, OMpeaenseMbiM HacToswum  [loroBOpoMm U
Mpunoxexnusimu. Ycnyra BknodaeT B cebs goctyn (TpaHcnopT) B WHTEpHET, SMeKTPOHHYW MnouTy, AOCcTyn K
OanaHcoBbLIM NMokasaTensiM HapaboTku KU cyeTam Ans 3akasuuka.

1.5 B TeueHve gelicTeus JoroBopa 3akasuuk Bnpase NpuobpecTv y UHTepHeT npoBaiaepa [JononHuTenbHble Yenyru,
NoCpeACTBOM 0POPMMEHNS COOTBETCTBYOLLErO [MpnnoxeHust K sgaHHomy [loroeopy.

2. HAYAIO MPEQOCTABIEHUSA YCNYI U CPOK OEUCTBUS JOTOBOPA.

2.1 [oroeop BCTynaeT B CUMY U CTaHOBUTCS 0Bsi3aTenbHbIM C AaTbl €70 NoANMCcaHns o6enmMmn CTOpoHaMmn 1 perucTpauum B
KasHaudernctee MUHOUH PY3.

2.2 Cpok feiicteusi HacTosiwero [Joroeopa aevicteyet fo 31 maprta 2022r.

2.3 MoMeHTOM Hauana npegocTaBneHus YCnyr siBnsieTcs NocTynneHne eAMHOBPEMEHHbIX U MOMECSAHYHbIX NnaTexen oT
3aKkaszuvka Ha pacyeTHbI CYeT WHTepHeT npoBavgepa W MpoBeAeHWE MpoLeaypbl peructpauun 3akasyvka B
cucteme ¢ nonydyeHnem VNaeHTUMKaUMOHHBIX AaHHbBIX (MOrMHA U Napons).

2.4 3akasuuk 00s13aH M3BECTUTL UHTEPHeT npoBaKraepa O PacTopXKeHUu Aorosopa 3a 14 (4eTblpHaguaTb) GaHKOBCKMX
[Hell 0O OKOHYaHus NpefocTaBlieHus Ycnyr, B MUCbMEHHOW dopMe Ha oduumanbHOM 6riaHke opraHusauuu c
OTMETKOI MOMy4YEeHO CO CTOPOHbI [poBariaepa.

2.5 PacTtopxeHue foroeopa He ocBoboxgaeT CTOPOHbI OT NOralleHns MMEIOLLENCS 3a40DKEHHOCTH.

3. YCIOBUA N NOPAOOK PACHETA

3.1 O6uias cymma aorosopa coctaenset 9 000 000,00 (deBATb MUIINMOHOB cyMM 00 TUMUH) Bknioyas HAC.

3.2 3akasuvk Npou3BOAWUT onnaTty Ycnyr cornacHo Tapudam, yctaHoBneHHbiM B [MpunoxeHun Ne1 k HacToswemy
[loroBopy, KOTOpOE SIBNSIETCA HEOTHLEMITEMOM YacTbio HacTosLwero [Jorosopa.

3.3 Tapudbl Ha ycnyrv ykasaHbl B CyMm PY3 1 Bko4aloT B cebs Bce Hanoru u coopsl.

3.4 Onnarta Ycnyr npoussoautcst 3akasunkom B pasmepe 100% exemecsvHon npegonnatbl A0 10 yucna pacdeTHoro
Mecsua.

3.5 AGOHeHTCkasi nnata MNpoU3BOAWUTCS 3akasyMKOM 33 KaxAbli KaneHAapHbIl Mecsiy U YYUTbIBAeTCH WHTepHeT
nNpoBaiaepoOM BHE 3aBUCMMOCTU OT (DaKTUYECKOro UCMONb30BaHUA 3aKasyMKOM NPEeAOCTaBIEHHbIX YCIYT.

3.6 [laToii nnaTexa sBnseTcs AaTta onnarbl cdeTa 3akasumKkoMm.

3.7 B cny4yae, ecnu B TeUYeHNE pacHeTHOro Mecsitia 3acuKCpoBaHbl MPOCTOM CBSI3N MO BUHE UHTEPHET nposanaepa, To
CTOpOHbI 0OhOPMIISIKOT aKT-CBEPKM MO (haKkTy NPOCTOEB B TEYEHME ABYX pabounx AHEN cnefyrLlero Mmecsua. 3akasumnk
06si3yeTcs NpovHGOPMUpPOBaTL UHTEPHET npoBaigepa O hakTe NPoCToeB B MUCbMEHHOM BuAe Mo dakcy unu
ocuLmanbHbIM nMceMoM. COOTBETCTBEHHO, BPEMSI MPOCTOS OnnaTe He NOANEXUT, UHTEPHET npoBanaep Uckno4aeT
€ro 13 onnaTbl, NPU 3TOM MMATEXM HAYUCTISIOTCS NPONOPLMOHaNbHO hakTUHeckoMy BpeMEHU NpeaoCTaBNeHns yCnyr.

3.8 WHTepHeT npoBaiaep BrpaBe B OAHOCTOPOHHEM MOPSAKE U3MEHUTb Tapudbl Ha Ycnyru, ykasaHHble B n. 3.1.
HacTosiwero [loroBopa, WHopMUpYst MyTemM pasMelleHnst OObSBMEHWS Ha oduuManbHOM caliTe WUHTepHeT
nposaigepa no agpecy: www.alfatelecom.uz, nubo HanpaeneHvem coobLieHns 3akasymKy Mo SMEKTPOHHOW NoyTe
Uy UHLIM cnocoboM, He nosaHee YeMm 3a 15 (NATHaZUaTh) kKaneHA4apHbIX AHEN 40 NpeanonaraeMoi AaThl UISMEHEHUS
Tapudos.

3.9 B cnyyae Hecornacusi ¢ U3MeHeHVeM TapudHbIX MnaHoB (CToMMocTy Ycnyr) 3akasuuk UMeeT npaBo 0TKas3aTthbCs OT
JanbHeiillero nonb3oBaHus Ycnyramu u pactoprHyTe [JoroBop, NMCbMEHHO yBEAOMUB UHTEPHET npoBalaepa 3a 5
(nATb) KaneH4apHbIX AHEl 4,0 BBEAEHUS B AeICTBUE U3MEHEHWUIA.

4. B3AUMHBIE NPABA U OBA3SAHHOCTU CTOPOH.
4.1. WHTtepHeT npoBaunaep obasyercs:
411 MpepoctaButs Yenyrn 3akasunky, B COOTBETCTBUM C ONUCAHUAMY YCnyr npuBeaeHHbIX B [punoxeHuun. Yenyra
CYNTaETCs MPefoCTaBMNEeHHON C MOMEHTa peructpauuu 3akasuvka B cucteme, obecneunBarollen 3akasvuky
[JOCTYN K UCMOSMb30BaHNIO YCnyru.
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4.1.5
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4.1.9

MpepocTaBuTb 3akasyuky [OCTYM K CTaTUCTUKe C WHGopMaLMel 0 BPeMEHW MONb3oBaHUs Ycryrol Ha
ouLManbHOM caiiTe MHTEpHET npoBaifep B pasaene: «Baww [MepcoHanbHbli KabuHeT» no appecy.
www.alfatelecom.uz

OKasblBaTh KOHCYMbTALMOHHYIO NOAAEPXKKY B CNyyae BOSHWKHOBEHMS y 3akasuuka BOMPOCOB CBA3AHHBIX C
MCMONb30BaHNEM MPefoCTaBAeMbIX YCIyr.

MepBuyHOe nogkmntodeHne 3akasymka (ycTaHoBka MOAEMa, HacTpolika napamMeTpoB U T.4.) k ceTn VIHTepHeT
OCYLLECTBIIAETCS COMMACHO YCTAHOBMEHHBIM Tapudam KoMnaHuu. MOBTOPHLIA BblE3[, CreLnanMcTa UHTepHeT
npoBsaiigepa K 3akasuuMKy OCYLECTBMSETCS 3a OTAENbHy nnaty COrnacHo Tapudam, ykasaHHbIX Ha
ocuLManbHOM CaiTe UHTepHeT npoBaiAaepa no agpecy: www.alfatelecom.uz B pasgene "/HTepHeT Ans
BusHeca" - "Tapudbl Ha 4OMONHUTENbHbIE yCryrn'”.

MpepocTaensTs YCyru Ha CKOPOCTM, 3asiBNEHHON B Mpunoxenun Ne1 k HacToswemy [JoroBopy, a Takxe B
ob6bemMe paBHOM BHECEHHOM CyMMe.

WHdopmuposaTh 3akasunka o6 nsmeHeHun TapuchoB NHTepHeT npoBaizepa yBeJOMIEHNEM NO 3MEKTPOHHO
noyTe, U pasMeLLeHneM Ha oULMaNbHOM caiiTe MHTepHeT npoBaiinepa B pasgene: «Tapudbl Ha Ycnyru» no
agpecy www.alfatelecom.uz He meHee YeMm 3a 15 (NATHaALAaT) KaneH4apHbIX AHeW A0 BCTYNNeHus B nencreue
M3MEHEHU Mo onnaTte Ha okasblBaeMble YCryru 3aKasquky.

B criyyae OTCYTCTBUS y 3aKasdyvmka MopAema UHTepHeT npoBaigep NpefocTaBnsieT 3akazuuky COBCTBEHHBIM
moaem (manee no Tekcty OGopyAoBaHWe) Ha BPEMEHHOE MOMb30BaHWE OAHOBPEMEHHO C okasaHuem
TENEKOMMYHUKALIMOHHBIX YCIyr. PacTopxeHue HacTosiLiero AoroBopa Ha okasaHnue TENeKOMMYHUKALIMOHHbIX
yCnyr nponssoauTcsi nocne Bosspata O6opyAoBaHNs 3akas|uukoMm.

WHTepHeT npoBaiaep npefocTasnsieT 3aKkasuuky O6opyAoBaHWe COrMacHo aKkTy Npuema-caaqu
OBopyaosaHusi. OBopyoBaHue ABNAETCA COOGCTBEHHOCTLIO MHTEPHET npoBaiaepa , COCTOUT Ha ero Ganaxce
¥ MOANEXUT BO3BPATY UHTEPHET NpoBaiAepy C yHeTOM €ro eCTeCTBEHHOTO hM3NYECKOTO U3HOCA 3a NEepUof,
TEeXHUYEeCcKo aKcnnyaTauum 3akas4ymkom B criydae pacTopXKEHUA (npekpalLleHns) gorosopa.

O6opynoBaHue NpeAoCTaBnseTcs Ha CPOK, HEenpeBbILLAILWMIA CPOK OKa3bIBAEMbIX TENEKOMMYHUKALMOHHBIX
ycnyr cornacHo, n. 2.1 HacTosiiero [orosopa.

4.2 WHTepHeT npoBanaep UMeEET Npaso:
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4.2.6

OTka3aTb B NPEAOCTaBIEHNN YCIYr A0 BHECEHUs 3aKasqnkom 100% npegonnaTtsl [epeoHayanbHoro nnaTexa
UMM exeMecsiiHoi ABOHEHTCKOM nnaThl 3a YCnyru.
B 0QHOCTOPOHHEM Mopsifke OTkasaTb 3aKasuuKky B BbIMOMHEHUU paboT Mo NOAKMIOYEHMIO U NPefoCTaBNeHnu
Yenyr, ecnu B HeoOXoAWMbIX AOKYMEHTaX, MOMy4YeHHbIX OT 3akasuuka, COOEPXKUTCS HEA0CTOBEpHas
UHOopMaLus.
OTkas3aTb 3aKkasuuky B NpefoCTaBIIeHUN YCryr Mpu ycrnosuu Hagnexalero 060CHOBaHNA AAHHOTO OTKasa B
crepytoLmx crny4vasx:
- npepocTaBnieHue Ycrnyr MOXET cosaath yrpody 6esonacHocTu u 060pOHOCNOCOBHOCTM rocyaAapcTaa,
300POBbI0 1 GE30MaCHOCTYU NIOAEN;
- npepocTaBrieHune YCcnyr HEBO3MOXHO BBUAY KaKuUX-rinB0o TEXHNYECKUX, (PUBUYECKMX, TOMOrPacPUUECKNX
WMV UHBIX €CTECTBEHHbIX NPEnATCTBUN.
MpekpaTTe NpegocTaBrieHne Ycnyr 3akasduky, C pactopkeHnem Aorosopa B O[JHOCTOPOHHEM MOPSAKE, B
cnydvasx:
- HapylieHus 3aKa3uukoM ycriosui HacTosilero lorosopa u MpUNOXEHNI K HEMY,
- niobbix geicTBMi 3akasunka, NoBnekwnx 3a cobor cboit B paboTe ceTn MHTepHeT nposanaepa,
—  NCMONb30BaHUSI MOMyYaeMblX YCRyr WnM nepeaaHHoro 0obopyaoBaHMA B HE3AKOHHBIX  Unu
KOMMEPYECKMX Liensx;
- peicTBuit 3akasunka, HanpaBMEHHbIX Ha MorlyYeHne HEeCaHKLUMOHMPOBAHHOTO AOCTYNa K pecypcam
ceTell 1 nocreayrLLero Cnonb30BaHNs Takoro foctyna.
B cnyuae pacTopxeHus [lorosopa no ykasawHbiM B M. 421 - 4.2.4 OCHOBaH/AM [EHEeXHble CPeAcTBa,
ocTallMecs Ha NULEBOM cdyeTe 3akasuuka, npuskaioTcs CTopoHamu OnnaToi CornmacoBaHHbLIX PacXoAoB
MHTEpPHET NpoBaiaepa no NpekpaLLeHuio AocTyna K Yenyram 1 He BO3BPaLLaoTCs 3akasuuky.
OTkasaTb B nepegadye nwoboin nHdopmauuu, pacnpocTpaHeHue KOTOPOW MPOTMBOPEUUT 3aKOHOAATENLCTBY
PecnyGnvku Y3bekucTaH.

4.3 3AKA34YUK obssyeTcs:

4.3.1

43.2
433
43.4
4.3.5

4.3.6

OBecneunTs  3alWWUTy  OT  HECAHKLMOHMPOBAHHOrO  PacmpoCTpaHeHWs  NEepPeAaHHbIX 3akaszuumky
NoeHTUDVKALMOHHBIX  AaHHBIX  (MOrMHa 1 naporns). B cnyyae He obecrneyeHus 3aKasuukom
KOH(PMAEHLMANLHOCTY BbILLIEYKA3aHHOW MH(OPMaLK, 3aKasunk B KpaTuaiLni CPOK AOIKEH YBeAoMUTb 06
3TOM MHTEPHET NpoBsaiaepa Ans CMeHb! NOeHTUDVKALMOHHBIX A@HHbIX, NPy 3TOM| UHTEPHEeT npoBanaep He
HECET OTBETCTBEHHOCTb 33 BO3MOXHbIA yLepD, HaHECEHHbIN 3akasyuky TPeTbUMU nvuami. [Jo momeHTa
NUCbMEHHOTO OMOBELLEHMS BCe 0Bsi3aTensCTBa 3akasuuka no onnare YCnyr ocraioTcs B cune.

BHOCMTb Ha pacueTHbIi CYET MHTEPHET NpoBaiaepa CyMMy nnaTexel no BbiCTaBnseMbIM CHeTam, cornacHo
LieHam ¥ TapudaM, AENCTBYIOLLUM Ha MOMEHT UX BbICTaBIIEHUS.

CBOEBPEMEHHO MPOU3BOAUTL OMMATy 3a MONy4eHHble YCNyr B COOTBETCTBUW C MOPSAKOM onpeaensieMbIM
HacToAWMUM [JoroBOpoM ¥ [PUNOXEHUSMU K HEMY.

Mepuoanyecku mnocewats pasgen «Bauw MepcoHanbHblt KabuHeT» Ans  OCYLUECTBNEHUs KOHTPOns
UCMONb30BaHWs BpEMeHU A0CTyna K ceTn MHTepHeT.

WHdopMmupoBaTb B MUCbMEHHOW (HOPME WHTEpHEeT npoBaiifepa 06 M3MEHEHUsIX KpUANYEecKoro aapeca,
BaHKOBCKUX U UHbIX PEKBU3UTOB MPY NEPEeNMEHOBaHNN OpraHusauunu.

MpuHsATb Ha ceGsi MOMHYI OTBETCTBEHHOCTL 38 UCMOJL30BaHNUE Yenyr v paeHo 3a kakoii-nubo yuiep6, notepu
W npoune yOBbITKM, KOTOpble MOHeC 3akasuvk WNM TpeTbu nuua us-3a UX HenpasumlbHbIX OeiCTBUA Unu
HEMPUHATUAS Mep, KOTOpble BXOAAT B 00s3aHHOCTW 3akasuuka, €ro COTPYAHWKOB, areHTOB unu Apyrux
npeacTasuTenei. BoamelleHune Takoro yuepba sBnseTcs UCKMIOUUTENBHON 0053aHHOCTbLIO 3akasuuka.

s



437 B cnyyae nonydenus OB60pynoBaHus Ha BpEMEHHOe GEe3B0O3ME3/HOE NONb30BaAHNE Y MHTEPHET nposanaepa

4.4

3akasuuk 06ﬂ3yeTCH Mcnonb3oBaTb €ro B COOTBETCTBUM C NpaBunamu TEXHUYECKON JKCMnyaTaLuu.

4371 Ecnu OBopy/oBaHMe BbILLMO M3 CTPOS BCMEACTBME HEMpPaBUIbHOW SKCMnyaTauuy Win XpaHeHus ero
3aka3umkoM, 3aKkasunk NPOM3BOAUT MOUMHKY 3a CBOV cyeT. Ecniv o6opyoBaHUe He NOANEXUT PEMOHTY,
To 3aKaauuK BbinnaunBaeT uHTepHeT npoBsaiaepy 100% croumocTs OGopyLoBaHNS.

43.7.2 3akasuvK He BNpaBe nepeaasaTh B3sATbIM Ha BpeMeHHoe 6e3B03Me3HOE Norb30BaHne O6opyaosaHue
B Monb3oBaHue TpeTbuM nuuam. 3a nepepadvy OOGopyAoBaHWs B Monb3oBaHWe APYrvM NMPEAnpusTMam
3aka3uuk ynnaumsaeT MHTEpPHeT npoBaiaepy wrpad B pasvepe 100 % ctoumocTu OBopynoBaHus.

43.7.3 Mpu npepoctasneHun u Bosepate OOGOpyAoOBaHWS MPOM3BOAWUTCSH MPOBEPKA KOMMMEKTHOCTV U
TEXHUYECKUI OCMOTP B MPUCYTCTBMM MPEACTaBUTENs 3aKasumka, O YeM COCTaBMsSEeTCs ABYCTOPOHHUIA
akT. B crnyyae HeKOMMMEKTHOCTM unu HeucnpasHocTu OGopyAoBaHUA AenaeTcs COOTBETCBYLLas
3anuch B aKTe, KOTOPas CMyXWUT OCHOBAHWEM AN NpeAbsBreHus npeTeHsui. Ecnu 3akasuvk unu
MHTepHeT NpoBaiaep OTKasancs NoAnuckiBaTh akT, 06 9TOM AenaeTcsi COOTBETCTBYOLAA OTMETKa B
aKTe, KOTOPbIi COCTABMAETCS C y4aCTUEM KOMMETEHTHOTO NPEACTaBUTENS HE3ABMUCUMON OpraHn3aLmuy.

43.7.4 3akasunk obsi3aH Bo3BpaTMTL OBOPYLOBaHWME MHTEpHET mpoBavpaepa B TeuyeHue 10 OHel co OHsA
OKOHYaHUsI Cpoka nonb3osaHust. Mpy HeBo3BpaTe 06OPYAOBaAHMS B CPOK 3akasuuk ynnadiusaeT neHio B
pasmepe 0,1% OT CTOMMOCTM HeBo3BpalleHHoro OGopyAoBaHNs 3a KaxAbli A€Hb NPOCPOYKM, @ Npu
npocpouke cebiwe 10 AHeld - neHu B pasmepe 0,5 % OT CTOMMOCTM HE BO3BPALLEHHOrO B CPOK
O6opyaosaHus.

4.3.7.5 Mpu Bo3Bpate HeucnpasHoro OBGopyAoBaHUS, MOBPEXAEHHOTO MO BUHE 3akasuuka, nocnegHun
ynnaunsaeT UHTEpHeT MpoBaiaepy pacxofbl MO PEMOHTY U wTpad B pasmepe 50 % cToumMocTu
noepexzaeHHoro ObopyaosaHus.

3AKA34UK nmeeT npaso:

441 Monb30BaTLCS KOHCYILTATUBHOW M TEXHUYECKOW NOAAEPXKKON MPU BO3HUKHOBEHWW BOMPOCOB, CBA3AHHbLIX C

ncnonb3oBaHMeM NpeaocTaBnsaeMbIX yCrnyr no TenedoHy TEXHUYECKOW NoAAEPXKKe.

442 TonyyaTb MHGOPMALMIO 06 OKa3aHHbIX YCryrax u 0CTaTke CPeACTB Ha CTpaHuLie NULEBOro CHeTa.
443 TpenbsenaTb NpeTEH3UU B NOPSAKE, YCTAHOBNEHHOM HaCTOsLWMM [loroBopoMm.
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5. OTBETCTBEHHOCTb CTOPOH.
Kaxaasi M3 CTOPOH HECeT OTBETCTBEHHOCTb MO BbIMOMHEHMIO B3AThIX HA cebs 0BsizaTensCTB MO HacToswemy
[loroBOpY B COOTBETCTBUM C ASVCTBYIOLLMM 3aKOHOAATENLCTBOM PecnyBnvkv Y3GekucTaH.

WHTepHeT npoBaiinep He rapaHTupyeT aGcomnoTHylo 6GecnepeboitHocTb unu  6e30mBoYHOCTL Ycnyr, Ho
NPEANPUMET BCE YCUNUS U MEPbI 471t HEAOMYLLIEHUS U YCTPaHeHus c60eB 1 oLUMOOK.

WHTepHeT npoBaifep He HeceT OTBETCTBEHHOCTb 3a KAaYeCTBO MMHMIA CBA3M, MPW MOMOLUM KOTOPbIX 3akasumk
yCTaHaBnMBaeT CoeanHeHue ¢ y3nom UHTepHeT nposaiinepa

WHTepHeT npoBaiifiep He HeceT OTBETCTBEHHOCTb 3a NepepbiBbl B MPEJOCTABMEHUM YCnyr B cnydae cboes
nporpamMmmHoro  obecriedeHuss Unu oBopyaoBaHus, He NpuHaanexawux WHTepHeT npoBaigepy , ~wmbo
NPOU3OLLEALLNX MO He3aBUCALWMM OT MHTepHeT npoBanaepa npuymHam.

WHTepHeT npoBaiiiep He HECET OTBETCTBEHHOCTb 3a MOJHbIE UMK YaCTUYHbIe MPepbIBaHUS NPEAOCTaBNEHUs YCnyr,
CBSI3aHHbIE C 3aMEHON 0BOpYAOBaHNSA, MPOrPAMMHOrO OGECTEUEeHUs UMW NPOBEAEHNS APYruX padoT, Bbi3BaHHbIX
HeoBX0AMMOCTbIO NoAAepXaHUst paboTOCNOCOBHOCTY 1 Pa3BUTUA CETU, NMPY YCINOBUM NPEABAPUTENILHOTO N3BELLEH S
3akasuuka. :

WHTepHeT NpoBaiiaep He HeceT OTBETCTBEHHOCTb 3a: Yiep6, NPSMON UK KOCBEHHBIA, MOHECEHHLIM 3aKas3unkoM B
pe3ynbTaTe WCMOMb3OBAHUA WM HEBO3MOXHOCTM WCMOMb30BaHMS YCNyr, BOSHUKWMX MO BWHE 3akasuuka;
HEBBINOMNHEHNS 0BSI3aTENbCTB NPU NI0BLIX NOBPEXAEHNAX CETU NEpeaayn JaHHbIX, He CBA3AHHbLIX C 060pyAoBaHMEM
W mporpamMMHbIM oBecrneveHnem MHTepHeT npoBanaep; yuiepd nwoboro poaa, MOHECEHHbIM 3aKa3uukoM U3-3a
pa3rnalleHns UM CBOEN YYeTHOM UH(OPMALMK UN HECOBMIoAEHNA NPaBui U PEKOMeHAaLni no MHGOPMALIMOHHOM
6e30MacHOCT, @ TaK e HECAHKLMOHUPOBAHHOMO WCMONb30BaHUs MOCTOPOHHUMMU NULAMM Napons 3akasyuka;
KauecTBO KaHarnoB CBsiaM OGLLUEro NONb30BaHWs, B T. Y OPOACKOW TeredOHHOW CeTu, MOCPeACTBOM KOTOPbIX
OCYLLECTBMSIETCH JOCTYN K Ycnyram.

WHTepHeT npoBaiigep He KOHTPONVpYeT WHgopMauuio, ycryrn v NpoAykTel B ceTu VHTepHeT; Bce ToBapel,
WHOpMaLMS U yCryry, mpeanaraemble WM AOCTYMHbIE Yepes YCnyry unu B CeTu VIHTepHeT, npeaoCcTaBnsioTes:
TPETbUMM CTOPOHaMU. 3akasunk MpUHUMAET Ha Cefsi BCIO OTBETCTBEHHOCTb UM PUCK 3a WCMOnb3oBaHWe Yenyr B
MhTepHeT. Ha 3akasuMka FIOKUTCS BCS OTBETCTBEHHOCTb 3@ OLEHKY TOYHOCTM, MOMHOThI U MPUFOAHOCTU BCEX
MHEHWI, OLIGHOK, YCIyr W APYroli MH(hopMaLmy, kauecTBa 1 (YHKLMIA TOBApOB, NPEAOCTaBNSAEMbIX Yepes YCnyry u
WMHTepHeT BoOGLiE. MHTEPHET COAEPXUT HEOTPEeAAKTMPOBaHHLIE MaTepuarnsl, HEKOTOpble W3 KOTOPbIX MOryT
copepxaTb 0CKopBUTEnbHY UHhopmaumio. UHTepHeT nposanaep He KOHTPONMPYET 3T Martepuarns! U HE HECET 33
HMX HUKAKOW OTBETCTBEHHOCTU.

Mpu OpraHW3aLMW YCRyr HACEreHuIo - MyHKTOB KOMMEKTUBHOTO Morb3oBaHus WHTepHeT («MHTepHeT kiyGos» u
«MHTEpHET Kadber), a Takke y4ebHO-06pa3oBaTenbHbIX LEHTPOB Mo 0By4eHMIo Ha Kypcax, 3akasuuk OepeT Ha cebs
MOMHYI0 OTBETCTBEHHOCTb 3a MPEAOCTaBNEHUE AAHHOTO BuAa YCNyr, MPUHUMAs BO BHUMaHue HeOOXOAMMOCT,
Nony4YeHuUs NULEH3N 1 cepTUdrKaToB B COOTBETCTBYIOLLMX OpraHax.

B cnyuasix, HenpeayCMOTPEHHbIX HacTosium [JoroBopoM, CTOpOHbI — PYKOBOACTBYKTCS — AENCTBYIOLLNM
3akoHopartenscTeoM Pecnybnuvku Y3bekucTaH.

5.10B cnyyae 6aHkpoTcTea CTOPOHBI 0BA3YIOTCS TPOU3BECTY PacyeT Mo akTy BbINONHEHHbIX paboT.

6.1

6. POPC-MAXOP
B crniydae HacTynieHus 00CTOATENLCTB Henpeo,u,onmmoﬁ CUMbl, BbI3BAHHbIX MPAMO UMW KOCBEHHO MPOSABIEHUEM,
HanpuMmep, HaBOOHEHUSA, MoOXapa, 3eMIeTPSACeHUs, 3nMAeMun, BOEHHbIX KOH(SIMKTOB, MPUKasos nnu WHOro
aAMNHUCTPATUBHOTO BMeELUaTenbCcTBa CO CTOPOHbI NMpPaBUTENbCTBA, WUITU KaKux- nuéo Apyrux NOCTaHOBMEHUNA,



aAMUHWUCTPATUBHBIX WU  NPaBUTENbCTBEHHbIX OFpaHUYeHWii,  OKasbiBaKOWMX BnMsHWE Ha BbINOMHEHVEe
0653aTeNbCTB CTOPOHAMM MO HACTOALLEMY AOroBOPY, Uni MHBIX 00CTOSITENLCTB BHE PasyMHOro KOHTPOns CTOPOH
CPOKM BBINOMHEHUs1 3TUX 06A3aTENLCTB COPA3MEPHO OTOABMUTAIOTCA HA BPEMS [LEeNcTBusi 3TUX 0OCTOATENLCTB, €Cnu
OHU 3HAUUTENLHO BAMSIIOT Ha BbIMOMHEHME B CPOK Bcero [lorosopa wnu TOV ero yacti, KoTopas MoAnexwuT
BLINOMHEHMIO MOCHe HacTynneHusi 0BCTOATeNbCTB hopc- Maxopa.

6.2 CTOpPOHbI HE HEecyT OTBETCTBEHHOCTW 3a noGoit yilep6, yBbITKM, MPETEeH3UM UMK UHbIE PACXOAb!, KOTOPbIe MOTyT
BO3HUKHYTb B pesynbTaTe (hOpC-MaKOPHbIX OGCTOATENLCTE.

6.3 B criyuae He yBeJOMIIEHUs APYrof CTOPOHbI O HACTYrNNeHnn v npekpaLleHum o6CcToATENBCTB HenpeoonMMoii cuibl,
3aMHTEpecoBaHHasi CTOPOHa He BrpaBe CCbiIaTbCi Ha HUX, KaK Ha OCHOBaHWs [Ansi ocBoOOXAeHus OT
OTBETCTBEHHOCTHU, 3@ WCKIIOUYEHNEM Criydyasi, KOraa HactynneHue nopoGHbIX 0BCTOATENLCTB NPENATCTBYET Takke U
yBEAOMIEHNHO. ;

7. NOPAOOK PA3PELLEHWA CMOPOB.

7.1 Bce Criopbl 1 pasHOrnacusi, BO3HUKaloLLMe B CBA3N C HACTOALLUM [loroBOPOM, CTOPOHbI AOTOBOPUINCE PELLNTL NYTEM
NeperoBopos, 06MeHa NUCbMamu, @ B Cy4ae HEBO3MOXHOCTU AOCTVKEHWA KOHCEHcyca, noanexart pacCMOTPEHUIO U
paspelweHnio B CyaebHOM  mopsiake. Mpouesype nepeAayy ChnOPHOTO  OTHOLIEHWS Ha paccMoTpeHne
YNONMHOMOYEHHOTO CyAa, AOMKHa NpeAWwecTsosaTe npoueaypa [0CcyAeBHOro YperynupoBaHusi CopHOro OTHOLLIEHMS,
nyTeEM 3asiBIIEHUS NPETEH3NM. OTBseT Ha Nyl NPETEH3NIO AOMKeH BbITb aH HE nosaHee 10 (necatu) gHen oT AaTbl
nonyyeHus.

7.2 TMpeTenauu nepepatotca CTopoHamu ApYr Apyry cneayioLim obpaszom:

7:2:1 OT WHTepHeT npoBaiigep 3akasuuky — B nucbMeHHol dopmMe MOCPEACTBOM haKCUMUIBHOWA CBA3U Unn
n1cbMa 3aKasHol MoYTow.
722  OT 3akasumka MWHTepHeT npoBaiiaep - B MUCbMEHHOM chopMe MOCPescTBOM (HaKCUMUMBHON CBA3U MM
nUcbMa 3aKasHoM MoYTOw.
8. NPOYUE YCNOBUA.

8.1 YkasaHHbiii [loroBop COCTaBMeH B [ByX MOAMWHHBIX dK3emnmsipaX, no opHOMy Ans Kaxpoi u3 CTOPOH. Kaxabii 13
9K3EMMIISIPOB UMEET PAaBHO3HAYUHYIO IOPUANYECKYIO CUny.

8.2 B cnyyae yTepu 3akasuvkom M aeHTUDUKALMOHHBIX AaHHBIX (NTOrMHa wvnu naponsi) Ans pocryna K Kakon-nu6o
KOHKpeTHOi1 Ycryre MoBTOpHOe coobLieHne 3aKasunky YTepsHHbIX AaHHbIX W/Mnu 3amMeHa napons OCYLIECTBNACTCA
WHTepHeT NpoBaitaepoM Mo NMcbMeHHOMY 3anpocy 3akaauvka c ykaszaHuem B aTom 3anpoce ®.1.0. KOHTaKTHOro nuua
1 cnocoba nepeaaun uHgopmauum (dakc, TenedoH, e-mail 1 T.N.), NOCPEACTBOM KOTOPOTO yTEPSiHHBIE [ aHHble JOMKHbI
GbiTb COOBLLEHbI 3akasunky. WHTepHeT mposanaep OCYLECTBMSET NOBTOPHOS cooblyeHne 3akasunky YTEPSHHLIX
[aHHbIX U/UNK 3aMeHy Napons TOMbLKO MNPy YCrNoBUW NPaBUNBHOTO OTBETA 3aKa3umka Ha KOHTPObHbIA BOMPOC.

EavHuLeit Tapudukaumm Tpacuka asnsetcs 1 MBaiit (Merabaiit), npu 3ToM cuuTaeTcs 4To 1 MBaiit paseH 1024 Kbair, 1

IbanT paseH 1024 Mbarr.

8.3 B crnyyae NpoTMBOPEYUSt Mexy YCroBUsmMM [lorosopa u ycrnoeusiMu MpuroxeHni K Hemy, NPUOPUTET MMEIOT ycnosusi
MpUNoXeHUN.

8.4 MpyU U3MEHEHVM PEKBU3UTOB, MECTA HAXOXAEHUS, KOHTAKTHBIX HOMepOB TenedoHOB 1 hakcos 3akasuuk obszyeTcs
n3BelaTh O Takux MaMeHeHusix UHTepHeT npoBaiaepa MyTeM NUCbMEHHOro yBegomneHus 3a 14 (4eTbipHaauaTe)
BaHKOBCKO A€Hb CPOK C MOMEHTa TaKoro M3BELLEHNs.

8.5 TioBble N3MEHEHUs 1 AOMOMHEHUA K HacTosilemy [oroBopy AeiCTBUTENbHBI NULLL NP YCrOBUM, €CN OHU COBEPLUEHbI
B NMUCLMEHHOI hopMe U MOAMMCAHBI HaANEXallle YNONHOMOYEHHBIMI Ha TO npeacraeutensimm CTOPOH. 5

9. MEPEYEHb NPUNOXEHUN K HACTOAILLEMY JOTOBOPY.
Mpunoxenue Ne1. [lononHutenbHOE CornalleHne Mexay CTOPOHaMW.
10. KOHTAKTbI

«MPOBANIEP»: 3AKA3UMK: TOSHKENT PEDIATRIYA TIBBIYOT
INSTITUTI KLINIKASI
ABOHEHTCKUIA OTAENM: A s
Knusuka Taw i pLH
Ten.: (+998 71) 200 00 75 yn.boruwamon223  Ten: (71)2602840
e-mail: info@alfatelecom.uz Ten.: PIC 23402000300100001010 M00:00014
e-mail:  WHH202136639,2011229190K3 J1:86100

PKIL TV ILEHTP BAHK

11. PEKBU3UTblI CTOPOH 3AKA3UUK: JI/C:
tOp Anpec o 2 47 i e e s
«IPOBANIEP»: Ten:  Jpce /0 PECI o / / Yp P s 0re)y 00/
000 “Alfa telecom Asia”, dakc: ¢
Op Agpec: r. TawkeHT , yn. boruiwamon, 221 p/c
Ten: (+998 71) 200 00 75 B
p/c 2021 4000 0047 6392 1001 M®O
B AKBE MukpokpeautbaHk r. TalkeHT oKaa WNHH
M®O 00433 AR

OK3[ 61900, NHH 301107892
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MpunoxeHune Ne 1

Kk JloroBopy Ne DL/KZ-22-01
orldi o 2022,
2. Tauikenm «@1/)‘:‘ o/ : 2022 e..

000 “Alfa telecom As:a” UMEHYEeMOe B p.aanemmeM MPOBANOEP, B nuue I'eHepaanoro OupekTopa

Dap3yTgMHOB %Tsyromerqﬂ OCHOBaHUM TaBa, onyoi }?‘OpOHbI
?M ft,zc,é/é/t@ )6 , B nvue W«‘/u’—éd’) /

umeHyemblii B ganbHeinwem 3AKA3HUK, AeMCTByIOU.lVIVI Ha ocHoBaHun /€ va 5 C ¢ apyroit CTOPOHbI,
3aKMYunM HactosiLee [lononHnTenbHoe cornalliexne.

1.TAPU®bLI HA YCIYTU

Cymma
Mepuvon Bes HOC HOC BKMOYas
HAOC

lapaHTUpOBaHHasi CKOPOCTb A0CTyNa K CeTu
uHTepHeT Ha mMup 40 960 K6ut/c, nocTyn K 30He Tas-
IX co ckopocTbio 51 200 K6uTt/c 6e3 orpaHuyeHns no
TpaduKy

lapaHTMpOBaHHasi CKOPOCTb JOCTyNa K CeTu

AiHBapb 2608 695,65 | 391 304,35 | 3000 000,00

2
MHTEepHET Ha Mup 40 960 K6ut/c, aocTyn Kk 30He Tas-
IX co ckopocTbio 51 200 K6ut/c 6e3 orpaHuveHus no cpespane | 2608 695,65 | 391304,35 | 3000 000,00
Tpaduky

3 [apaHTUpOBaHHas CKOPOCTb JOCTYrNa K CeTH

nHTEpHET Ha Mup 40 960 K6uT/c, JocTyn k 30He Tas-
IX co ckopocTbio 51 200 K6ut/c 6e3 orpaHuyeHus no
Tpaduky

mapT 2 608 695,65 | 391 304,35 | 3000 000,00

9 000 000,00

WTtoro: dessaTb MUNnMOHOB cyM 00 TUIAKH

noarnuMcu CTOPOH
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SAKJIIOYEHUE
O cootBercTBUM J[0rOBOpa OCHOBHBIM MIPUHIUIIAM JA0TOBOPHBIX
IIpPaBOOTHONIEHUH, ITpeaycMoTpeHHbIX [ KPY

Jom. cormam .Ne oT _ 20 roj

CornacHo oroBopa NgD,_//f,z -t/ or © J. of 20 22 rox

3akIo4YeHHs cyMmmMy 9 €€ - C ©O
OTBETCTBEHHOCTH, COTIAacHO I1aBe 5 3akoHe PY ,, O 10roBopHO-11paBoBOi
0aze IeATeIbHOCTH X03IUCTBYIOMNX CyOBEeKTOB” 0T 29 aBrycrta 1998r, B
BBIIIIE YKa3aHHOM JIOTOBOPE MPETYCMOTPEHO

Jom. cormani.Ne oT 20 roj

CornacHo oroBopa N‘.’,DL/L* 2 =22 B DI 2022 ron

[Ipr3HarO COOTBETCTBYIOIIUM OCHOBHBIM MPUHITUIIAM JTOTOBOPHBIX
oTHoIIeHuH, npeaycMoTpeHHslx ' K PY u 3akonom PV ., O jorosopHo-
IpaBoBOH 6a3e NeATENbHOCTH XO3IUCTBYIOINX cyObekToB™ oT 29 aBrycra 1998r
Ne 670-1

IOpuct Kimuauka Tam [TMU:  Myxammaaues P.U.



