AGonenTeknii goropop Ne 74 £/ 820
Ha NIPEeAOCTAB/IEHUE YCJYT TeJeKOMMYHHKAIHH ¢ OPUAHYECKUM JIHIIOM
(MHAMBHAYAIBHBIM NpeANpHHUMATENeM Ge3 06Pa3oBAHUS IOPHAMYECKOro JIHIA)

p-Taxuatam « & » fdd{gym& 2022 r.

1. AK «¥Y36ekrenexom» dunuan B Pecry6nmke Kapakannakcras B nuie aupekropa dunnana (K.E.TamenoBy) AK
«Y30exTenexom» ACHCTBYIOLIEro HA OCHOBAHWW N0BEPEHHOCTH 3a Ne 27-01-14/6014 ot 30.12.2021_r., umeHyeMoe B
mansHeliuem «OnepaTop», ¢ OmHOH cropoHsl M 4o imis ce g 4 e, Lt HMEHYEMOE B
mancHedeM «AGoHenT»», B auue A Cen Trecc fl o , [HeHCTBYIOLIETO Ha OCHOBaHMHM (YcTaBa,
TMonokennst, Ceuaerenbctsa o perucrpaluffi, LOBEPEHHOCTH), ¢ APYroH CTOPOHBI, JAEE HWMEHYEMBIE MO OTAEABHOCTH
«Cropoua», coemecTHO «CTOPOHBLI», 3aKMIOUMAM  HACTOAUMH  AGOHeHTCKMit JIOrOBOpP Ha MpPENOCTaBIEHWE YCIyr
TENEKOMMYHHKaLMH (aanee no Tekety - JIoropop) 0 HHKECIEAYIOIIEM.

I.I. C wmomeHTa mnoanucanus Hacrosulero JIoroBopa Ha MpenocTaBlieHHe YCIyr TENeKOMMYHHKaUMH paHee
3aK/I04EHHbIC 10T0BOpa ¢ AGOHEHTOM (B TOM UMCIIE €r0 PerHOHaNBHBIMK [PEACTABMTENLCTBAMK 1 (huHATaMK), YTpayMBaloT
IOPHIHYECKYHO CHITY.

2. ADOHEHT, NOoANMUChLIBas HACTOALIM AOroBop, 3akitouaer Ha ycnoeuax [lybmuuHoi odeprer AK «Y3abexrenekomy,
ony6nMKOBaHHOM Ha OHLMAILHOM caiiTe, IOrOBOP Ha NIPEIOCTABICHHE VCITYT TeleKOMMYHHKauuii ¢ OnepatopoM. ABoHeHT ¢
Tekctom [Tybnuunoii odeprsl 03HakoMaeH (MOMHBIA TEKCT MyGaMYHOH OhepTsl pasmelueH B oucax npomax Onepartopa, B
oducax nposak AreHtoB onepatopa M Ha oduumanbHom WEB- caifre Oneparopa). Be3sycnoBHeIM NPHHATHEM YCJIOBHI
(akuentom) IlyGmuunoit odeprer OnepaTopa, cumTaercs ocyluecTBieHue AGOHEHTOM ABAHCOBOrO MIATENKA 3a Yenyru
npenocrasageMeie OnepaTopom H Mojly4eHHe COOTBETCTRYIOIErO (PUHAHCOBOTO AOKYMEHTA, MOATBEPKAAIOLLErO thakT onnarsl.

3. loene noanucanus Hacrosawero Jorosopa AGOHEHTOM, Onepatop NpoBepsaeT HATHYHE TEXHUUECKUX BO3MOKHOCTEH.
Tlpn Hanuumm Texuuueckoil BO3MOscHOCTH OnNepatop MOAMHCHIBAET Joroeop co cBoel cTOpoHbI M npucBauBaeT AGOHEHTY
HAeHTHOUKAUMOHHBIH Homep. Tlocne npHcBoeHHs HICHTH(HUKALMOHHOrO HOMepa, ADOHEHT MOMET NpPOM3BECTH aBAHCOBbLIN
nnarex. [lpy oTCYTCTBHM TeXHHUECKOH BO3MOKHOCTH M 10 MOANHMcanHus ONepaTropom HoroBopa, DaHHBIH JOKYMEHT CUMTAETCA
3asB/eHHeM AGOHEHTa Ha OKa3aHHe eMy YCITyr TeJeKOMMYHHKALMIL.

3.1. Yenosua monkmouenus AGoHeHTa W Tapudel (crouMocTs) Ha YCIyrH TeNEKOMMYHMKALMH YCTAHOBIEHBI
[lpunoskenusmu, ABNSIOWHAMHUCA HEOTHEMIEMOI HaCTBIO HAcTOALLEro Jlorosopa BCTYNAIOT B CHJIy ¢ MOMEHTa BCTYIJIEHHA
Hactoaulero Jloroeopa B cuiy: '

[Npunoxenue Nel [Npenocrasasemele yemyru:

«TapudHble nianbl Ha yciyru MOGH/ILHOMN CBs3H (Tenedonus, nepenaua naHHbIX,VAS)»;
«TapudHbie NiaHkl Ha YCIYIH K NOCTOAHHOMY KopriopaTueHoMy noctymny B ceTb Mutepner (LTI, [Ptenedonus, VPN)»;

- «Tapudrbie nnavel Ha yenyru [PTV»;

- « TapudHble nnane! HA yenyrd « BUPTYansHOro XocTHHra»;

- «Tapudueie nnanel Ha yenyrd «O6nauHoe BHACOHAOTIONEHHE;

- «TapudHble nnaHer Ha yenyru Tenedounn obUIEro noaL30BaHus (ThOI1, PSTN)».

ITpunoxkenune No 2 AKT npuemku paGoT U TeCTHPOBAHHS BbIAENEHHOMO COSTHHEHHS.

3.2. B 3aBucumocTH oT BEIGOpa AGOHEHTOM nepeyHs Yenyr, npesnaraembix Onepatopom K 0KasaHHio, CropoHsl MOryT
ohopMutsk oaHo [punokenue.

3.3. B ciyyae noanucanus CTopoHamu HoBoro [TpHAOKEHHS B3aMEH OHOTO W3 JEHCTBYIOLIWX, MOCNEHEE YTpauHBaeT
cBoto cuty Ans CTOpoH ¢ MoMeHTa noanucanus CtopoHami JONONHUTENLHOTO COMNAILEHHS K Hactoauwemy [lorosopy.

4. CroumocTs Yenyr no Hacroswemy Jlorosopy OMNpeenaeTcs B COOTBETCTBUH C MPHIIOKEHHAMH,

4.1. Tapudbi ABNAIOTCS 06A3aTENLHBIMM U1 pacueToB ¢ ABOHEHTOM NpH 3akmoueHHH Jlorosopa u B mpouecce
nonb3oBalus Yenyramu Onieparopa. Bee tapidisl Ha Yenyru ykasansl B HAUMOHAIBHOM BATIOTE U BKTIOUAIOT B cels Bce HANOTH
H cBOpBI, YCTAHOBICHHBIE HA MOMEHT 3aK/FOUSHHS HACTOSLLErO Horogopa.

4.2.Cymma Jloroeopa onpemensercs oGbeMom MPENOCTABAAEMBIX YCIyr B COOTBETCTBHM ¢ IIpuioseHHsMH
YKa3aHHbIMH B MyHKTE 3.1 HacTodwero Jorogopa u cocrapser:

L& eeo ( Aleimu avy Ytz leef ¢ ALtis ) eym
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KOTOpasi BK/1I0UAeT B ceDsl a0OHEHTCKYI0 niaTty

pas3osblii nnarex yuerom HAC ( )

4.3. B cnyuae mpeBBlLEHMS CYMMBI HACTOSALIERQ Horoeopa / abomeHTCKOI MATbl, pasMep CYMMbl MpeBbILEHHS
ONaHBACTCA Ha OCHOBAHHMW MOJNMCAHHOIO CTOPOHAMU LOMONHUTENLHOTO COMMAILEHNS/BLICTABIEHHOTO cuer-hakTypbl.

4.4. ABOHEHT NMPOM3BOAMT onnaTy Yenyr exemecsayHo Ha ycnosuax 100 (cro) npoueHTHON npensapuTensHOM oniaThl
A0 Hadajla CNelyIOWero pacueTHOro neprosa (OTYETHBIA MecsLL), MyTem MepedHcleHHs ACHEAKHBIX CPE/ICTB Ha NWLEBbLIE cueTa
Oneparopa yKazaHHEIE B MYHKTE 7 HACTOSILErO HoroBopa ¢ yueTom onpejieneHHOro BUAA OKA3hIBAEMBIX YCIIYT, B COOTBETCTBHH
¢ BbIGPaHHBIM 06BEMOM 1 TapUpamMu/TapHpHBLIMKU NNAHAMK.

4.5. BHecenne aloHEHTCKOM NiaThl 3a MoNb30BaHMe Yenyramu B nepeelii Mecal, oCYLUECTRBASETCS B TeueHue 7 (cemu)
KaneHIapHBIX AHeH ¢ 1aTel 3akmouenus nacrosmero Jlorosopa. [lpn nepeoM momkmoueHye cymMma abOHEHTCKOH MiaTsl




CMHCBIBAETCA B NEPEPAcHeTe 3a OCTABIUMECH AHH MecaLa. ABAHCOBBIH MIATEX, MOKET OCYLUECTBIIATECS KAK HA OCHOBAHHM cveTa
Ha Npejoniarty, Tak ¥ Ha OCHOBaHHMH JloroBopa B COOTBETCTBHM C CYMMO# ykasaHHOM B COOTBeTCTBYtowleM [IpunoeHuu, 3a
Kaabii BeIOpaHHEI BUA Y CTyT OTASMBHO,

4.6. Ecnu Ha JIuuesom cuete AGOHEHTa He JOCTaTOYHO CPEACTB HA OKa3aHWM ycayr, To OnepaTop MpHOCTAaHABIHBAET
okasaHue Yeayr no Hacrosiemy Jlorosopy. ®akT HeMCNoNb30BAHKA MOAKMOUEHHBIX W NpenocTaBneHHsix Onepatopom Yemyr
He sABngeTca 414 AGOHeHTa OCHOBaHHEM AN OCBOGOXkKAEHHUA OT UX OMJIATHI.

4.7. Bee cymMmel, npefocTaBngemMble AGOHEHTY B XO[1€ pekiiaMHbIX akuui, no6aeneHusie B Buae GoHycos ot Oneparopa,
MOrYT GBITh H3PacX0A0BaHbl TOLKO Ha onaty Yenyr Onepatopa v npy pactop:keHud Jorosopa He Beinnadueaotcs AGOHEHTY
B JIEHEWHOH dopme.

4.8. [lpenocraBnenHsle  Yonyru  3akpblBaloTca  cueT-(hakTypamH, KOTOpbie OGOpMAAIOTCA Ha  Kawablii B
NPEeNOCTABAEHHbIX YCyr OTAENBHO, CO CChUIKOH Ha HactosauMi Joroop. B kammoii cuet-dakType ykaswiBaeTcss cyMMapHbiH
00beM NPENOCTABNEHHBIX Y CIYT ONPEAENEHHOr0 BUAA B COOTBETCTBHH C MPUIOKEHUAMH YKA3aHHBIMH MYHKTE 3.1. HAacTosLero
Horoeopa, 3a nonuelit kanenaapHelil Mecall. Ecin B Teuenue 5 (nstu) paGounx aHeit AGOHEHT HE MPEABIBHUT CBOW NPETEH3HH B
NUCbMEHHOH opme mnu no dakcy, cuuraercd, uTo cyeT-pakTypa Mo AaHHOMY BMAY YCIyr WM MpWHATE W YCIYrd okasaHbl
Haanexaium o6pazom. Ipu o6ocHoBaHHOCTH NpeTeH3ui AGoHeHTa, OnepaTop NPOM3BOAHT COOTBETCTBYIOLLYIO KOPPEKTHPOBKY
B CUETE, 3a MPEOCTaB/AAEMbIe Y CIYIH B CASAYIOLLIEM MECALIE.

3. C nonoxenusamu nybnuusoii odieptel AGOHEHT BhIpasua nonHoe U Gezoroeopounoe cornacue. Bee cyliectpeHHbie
YCIOBHS IOTOEOPA, MPONHCaHHbIE B ny6nuuHoi odepre (mpeamer, Tapudbl M THIT YCIyr, NPaBa 1 0043aHHOCTH CTOPOH, (OPMEI H
MOPAJIOK PacyeToB, OTBETCTBEHHOCTE W Apyroe) OyAyT onpeleNaThCs B COOTBETCTBMM ¢ nMyOnuuHoi odeproil. B cnyuasx, He
[PENyCMOTPEHHBLIX HACTOAILIMM JOrOBOPOM, CTOPOHBI OYAyT pYKOBOACTBOBATECS 3aKOHOAATENBLCTBOM Pecnybanky YabekucraH,

6. Hactodwnii [loropop BCTynaeT B CHIy C MOMEHTa ocyullecteieHus AGonentom axuenta [lyGnwuHoit odeprsl
(noanucanus) u aeiicreyet Ko 31 aexadpst 2022 roaa. (Hacroswuit Jloroeop NoANEKHT PErnCTPaLMK CO CTOPOHB! AGoHEHTa
GiojukeTonoNy aTens B COOTBETCTRYIOIIMX TOCYNAPCTBEHHLIX opraHax).[Ipu 3TOM, eciiH, MO OKOHYaHWH YKA3aHHOTO CpOKa
aefictens Jlorosopa, CTOPOHBI MPOAOIIAKAIOT UCMONHATE €r0 YCIOBHA U HH 0lHa U3 CTOPOH He 3ajBUIIA O €ro PacTOPKEHHH, s
AGOHEHTOB HE ABNAIOLMUMCA GIOMKETONONYYATEEM H MHIAMBHAYAILHBIM NpeanpruHUMaTenem Ge3 o6pasoBaHus IOPHAMYECKOrO
nuua, Jloropop NponoHrupyeTcs Ha KaskAbli MoCneayommii ro,

6.1. Hacrosamui [Horosop, Bkmouas [lybauwunyro odepty onyGnukopanHywo Ha oduumMansHoMm caiite Onepartopa,
[punowkenna u JlononHeHus, ecny TaKOBBIE MMEIOTCH, cocTaBnser nonHelii Jorosop Mexay Onepatopom v AGOHEHTOM B
OTHOWEHWH npeaMeTa Jloroeopa.

6.2. B cnyuae nporuBopeunit ycnoBuil HacTosiero [lorosopa ¢ ycnosuamu IlyGnuuHoi odepTel, YCi0BHA M
nonoskeHus [ydnuuHoi odepTsl MMEIOT NPEBATHPYIOLLYEO CHITY.

6.3. Jloroeop ocraercs B Cufle, B Cilyuae M3MEHEHHA a/IpecoB W OAHKOBCKWX PeKBH3UTOBR CTOPOH, M3MEHEHHS HX
YUPEAMTENbHBIX JOKYMEHTOB, BK/IHOYAs H3MEHEHHWe COOCTBEHHMKA, OpPraHW3alUHOHHO-NpPaBoBoi Qopmbl WT.A. [lpu 3TOM,
CropoHsl 06s3anbl B 10 (necaTu) aHel cpok yBeOMHTE 00 3TOM Apyr Apyra.

6.4. Mamenenua u nononHeHus Kk JloroBopy CHHTAIOTCS AEHCTBUTENbHBIMM, €CIH OHM COBEPIIEHBI B MHMCHMEHHOM
(opme, 1 noanKcaHbl YNOJHOMOUEHHBIMH Ha JaHHbIE AeHCTBUS THLIAMM, CKperieHbl OTTHCKaMu neyateif CTOpOH.

6.5. Hacrosumii JJoroBop cocTaBieH Ha pyccKoM si3bike, B 2 (ABYX) 3K3eMIISPax, Mo OAHOMY IS Kaxaoii CTOPOHBI,

7. Anpeca u 6aHKOBCKHE pekBH3HTEI CTOPOH:

"Oneparop" "Abouent"

AR "Vibexrenexom" dunuan B Pecnybanke

Kapakannawkeran Xomseitnunckuii PYT oraen
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[penocrasasiemMsie YCIyru
1. IlepeueHn ycayr Tapudbl HA HUX
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PervcTpatiis ¥ NOAK/IIOHEHHE BBIICICHHLIX
(MOCTORHHBIX)COSNMHEHNIL, BKII0YAR [POSKTHPOBAHHE, MOHTAK,
Ll NPOrPaMMUPOBAHKE, IPHEMKY B IKCITYaTaLHIO MPH COeAMHEHHH [peiickypanT
!l 4a Ethernet nopTy, 3a afopynosanne ADSL- monem IP-agpece
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