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28 HA OKAa3aHHE TYPUCTHYECKHX (MPOKHBAHNIE) YCIYT
r. Kapmn © «07» smBapn 2022 r

Focraanna «Saroy Palace» npm ¢upmel «Jlazzat» Pecniybnuka Vibekuctan, B nuue gupektopa C.Cangos.
MMeHyemas B JanbHeilneM McrnonHuTens, NeHCTBYIOIIEro Ha ocHoBaHuu Ycraa, u Ceprudukara (No UZ.SMT
.02.361.013475 or 17.092019 roaa) Ha rOCTHHHYHBIC YCIYTH ¢ ONHON CTOPOHBI , i /¢ Lfé’(‘.&/ /’ JGerG  7egi/) B THIE
[/ K /‘/(' ¥ 2iGT A 4O 5 HUMeHYyeMblIi fanbHeiilemM 3aka3unk, AeiCTBYIHIEro Ha ocMosauun A/ o ¢
JIPYTO#i CTOPOHBI YaKTIo4HITH JIOTOBOP O HIKECIEAYIOWIEM:
1.IIpeamer Jlorosopa
Hacrosumii gorosop onpeaensieT B3aMMOOTHOLIEHHS MEXKIY AOrOBOPUBLIMMMUCS CTOPOHAMM, MX M1PaBa U 00A3aHHOCTH,
OCHOBHBIE KOMMEDYECKHE YCJIOBMA, MOPSAOK pPacyéTOB, CBA3aHHBIX C NPHEMOM M OOCIY)KHBAaHMEM KIHEHTOB,
OTBETCTBEHHOCTb CTOPOH, CyA€OHBIH MOPANOK, paspelleHus CIOpPOB, CPOK AelcTBHA JlOrOBOpa M MOPANOK €ro
PACTOPIKEHHS.
1.1.3aka3uMK mopyvaeT, a MCMOJHUTENb MPHUHUMaeT Ha ce0s 00A3AHHOCTH TO peanu3allid KOMILlekca yciyr (B
AabHeHIIeM Y CITyTH) MpelyCMOTPeHHbIX 11. 1.2.J[oroBopa B 00beMe 1 Ha yCIIOBHSAX, NPeLyCMOTPEHHBIX JloroBopom, a
3aKa3ynK 00S3yeTcs OIUTATHTh TAKHE YCIIYTH.
1.2. HcnoaHuTe b MPEAOCTABINET 3aKA34UHKY C/IeAYIOIHE Y CJIyIH:
1.2.1BbponKpoBaHKie HOMEPOB I'OCTUHHULL PA3JIMUYHBIX KATETOPHIi;
1.2.2.9kcKkypcHoHHOE 06CTyKHBaHHE TIO JOCTONPHMEYATEBHOCTAM Y30eKucTaHa.
2.3.Veyru CBA3aHHBIE C OpraHM3aluell mpoBe/ieHHeM KOH(EPeHLMH, B TOM YHC/E MPeNOCTaBIeHHE KOH(DEpPeHII-
“%anoB, 060pyI0BAHKS, YCIYT MEPEBOTUHKOB, THIOB, YCITYTH MATAHHS U T.1
1.2.4.Ycnyru ca3aHHbIE ¢ SKCKYypCHeH -TPaHCMOPTHOE, FOCTWHMYHOE, OPraHHU3alys M0 MUTAHWIO W APYTHE YCIyTH,
HEOOXOAMMOCTh B KOTOPBIX MOKET BO3HHKHYTH B [poLiecce HenoiHeHus JJorosopa.
2.Pacuérnl
2.1. PacuéTel CTOMMOCTH TYPHCTHUYECKHX (TIPOYKMBAHHE) YCIYT npon:;aonsrrca COTJIACHO BBHICTABIIEHHBIX cHeT-(haKTyp U
aKTaMM NpojeNnaHHbIX padoT.
2.2.Typuctuueckuii cO0p BBICTABACHHBIA B cqu-t}Jamypax MEPEUNCTAOTCA HA O(GHULMANBHBIA CUYET HA HHIKE
YKa3aHHOM PEKBH3UTE.
2.3 Omnnara TYPUCTHYECKMX M TOCTHHHYHBIX YCIYT TPOW3BOAWTCS JEHEXHBIM TEPEBOJIOM B 3aBMCHMOCTH OT
npuaokenus Ne 1 (npelcKypaHT npuiaraeTcs), sBisioIerocs HeOTbeMJIEMOM YacThIO JOTOBOPA.
2.3 O6Bembl M LIEHBI YCITYT, OKa3bIBAEMbIX 110 HACTOSLIEMY JOTOBOPY:
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2.4 O61mas cTOMMOCTb OKa3aHUA YCIYT 10 HACTOALIEMY JOrOBOPY COCTABISET f[@i ] {CyMMa MPOITUCKIO) CYyMM
(> yuerom HJIC 15%).

2.5. 3aKa34yMK TpPOM3BOAMT TPENOILIATY B paSMepe 15% or croumoctu, 85% omnatel 3a OKa3aHHbIC YCIYIH

TIPOM3BOMTCSA COIJIACHO cYeT (PAaKTypbl M aKTa BBITIOJIHEHHBIX paboT, mpeabsBieHHBIX McnoaHuTeneM B TedeHue 5

(naTh) paboumx AHEH ¢ MOMEHTA MO/Ia4M CUETA.

2.6. OcHoBaHHEM /Ul OKOHHYATE/JbHBIX PACUETOB SBIAIOTCA aKThl M Cu&T - Qakrypel. B ciaydae obpazopanus

NeOMTOPCKOH 3a/I0/DKEHHOCTH KaX/1as M3 CTOPOH 00s3yeTcs B 5-TW JHEBHOM CPOK C OKOHYAHHWs OKa3aHWsl YCJIyT

NOracHTh 3310/ KEHHOCTb.

2.77. B cBa3M ¢ M3MEHEHWEM CTaBKH MHHMMA/IbHOH 3apabOTHOI MiaTel LUEHbl HAa OKAa3aHHBIE YCIYIH MOTYT ObITh

M3MEHEHBI 110 NPEABAPUTENBHOMY MHCEMEHHOMY COIIACOBaHMIO CTOPOH.

3.bpoHHpOBaHHe TYPHCTCKHX YCJIYT

3.1. Jlns GpoHHpOBaHMS TYPUCTHHECKHX(TIPOXKUBAHKE) yCIyr 3aKazduk coobinaer MCrnonHuTeo yepes mMCbMEHHOTO

3amojiHeHKsl Baywepa (ofpasel, Baydepa npuiaraeTcs K JoroBopy), a HMcnonHWTeNls MpOM3BOAMT OGPOHHUpPOBAHME

TYPUCTUHECKHX YCIIYT MO COriiacoBaHHbBIM B KQKAOM OTICJIEHOM Cllydae MEXKIY NapTHepaMu NnporpaMMam H LICHaM.

3.2. Beq mepenucka v OpoHMpOBaHHE TYPHCTHHUECKHX(MPOXKHBAHHE) YCIYr MPOU3BOAATCA HA OCHOBaHMM OOMeHa

nMcbMaMH (BayuepaMM) WM MONB30BAHWS WHBIX CPEJCTB CBA3H (DJEKTPOHHAs moyta wiM (akc), rae 3akaszuuk

00s13yeTCs NOJTHOCTBIO UCIIO/IL30BaTh OPOHMPOBAHHE TYPUCTHYECKHX M SKCKYPCHOHHBIX YCIIYT.

3.3. 3akazuuk 00s3aH NMPENOCTaBUTH MPeJBAPHTENBHYIO 3a8BKY HAa TYPHCTHUYECKHX (TIPOXKHBAHKE) YCIYT 3a 15 nnei

N0 TIPEAMNONaraeMoro MpHOBITHA, a OKOH4YaTelbHas 3asBKa 3a 10 gHeil mo 3aes;ma. B ciyuae, eciu 3akasuuk He

NPeIOCTaBHT MPEIBAPHTEBHBIN CIIMCOK YCIIYr B Ha3Ha4eHHOH cpok, McrnomHuTens MMeeT npaBo MOCTABUTH 3asBKY Ha

JIMCT O3KMIaHUA.

4.1. B ciyyae npoCpOYKH BHIMOJHEHHS YCIYT MITH HEBBITIONHEHHS YCIIYT, NPEAYCMOTPEHHBIX HACTOALLMM J0rOBOPOM,

Hcnmonuurens ynnauupaer 3akazyuky neHio B pasmepe 0,05 mMpouLeHTOB HEMCMONHEHHOH 4acTH 06s3aTenbCcTBa 3a



KayK/IbIi IEHb MMPOCPOYKH, MO MPH 3TOM oOmmias cymMMa MEeHH He JO/DKHA npesbimarth 20 MPOIEHTOB CTOMMOCTH He
OKa3aHHbIX YCIIYT.

4.2. He3aBMCMMO OT yIUIaThl HEYCTOWKH CTOPOHA, HAPYLIMBILIAS JOrOBOpHbIe 00s3aTe/bCTBA, BO3MEINAET APYroH
CTOpPOHE MMPUYHHEHHBIE B PE3YNIbTATE ITOrO YOBITKH.

4.3. B3bicKaHHe HEYCTOMKH M BO3MEILCHHE YOBITKOB He OCBOOOKIAET BUHOBHYIO cmpony OT peanbHOrO MCMOHEHHS
CBOMX 0043aHHOCTEH B COOTBETCTBMH C HACTOALIUM JAOTOBOPOM.

4.4. 3aKa34yMK [O/DKEH MpPeaocTaBuTh WHpOpMalLMio 00 aHHYIALMH 3a8BKH Ha OGPOHMpOBaHME YCIyr 3a 5 JAHe# 10
3ae3na. B npoTUBHOM cilyuae, 3aka3dyWK BblUlauuBaer wTpad 3a HEMCNOJIL30BaHHBIE YCTyrd B pasmepe 15% ot
CTOMMOCTH OPOHHPOBAHMS YCIIYT.

5. YperyaapoBaHHe OpeTeH3Hi

5.1. TlpeTeH3uy, BOZHUKLIME y CTOPOHbBI, KOTOPOH HaHec&H yuiepd, CBA3AHHBIA ¢ HEMCIOJIHCHHEM HIIH YaCTHYHBIM
MCTIO/THEHUEM, JIONOBOPHBIX 00A3aTeNbCTB, MPHHUMAKOTCA APYroil cropoHoi He mnosgHee 30 aHed ¢ MomeHTa
npyUYMHeHHs yuepoa.

5.2. CtopoHa, K KOTOPOH MpeabsaBicHb MPeTeH3HH, 0043aHa B 30-TH JHEBHOM CPOK CO JIHS MOITyYEHUs MPETEH3UH JaTh
HA Hee OTBET.

5.3. IlpeTeH3uu 1o BONpocaM MPHYMHEHHS KIHEHTAM BHE JOTOBOPHOI'O Bpe/a pacCMaTPHBAKOTCS B COOTBETCTBHM C
3aKOHOJATEIbCTBOM, JIEHCTBYIOIINUM B MECTE IPHUHHEHHS BPEA.

5.4. TIpeTeH3us, paBHO KaK M OTBET Ha MPETEH3UIO HANPABIISETCS C HCMONB30BAHUEM CPEJICTB CBA3H 00eCneHBAIONINX
e€ (uKcHpoBaHuUe e¢ OTIPaBICHUE MO PACTIMCKY.

6. @ope-MakopHBIe 00CTOATEIBCTBA

6.1. B ciydae BOZHMKHOBEHHS Y OFHOM M3 CTOPOH (hOPC-MAKOPHBLIX 0OCTOATENBLCTB, HEMPEABHACHHbIX, HEOTBPATUMBIX
M HE KOHTPOJIHMPYEMBIX, B Pe3YJIbTaTe KOTOPBIX HE MOTYT ObITh BbINOJHEHbI 00A3aTE/bCTBA, BBITCKAOIIHE 7
HACTOALLEro JI0roBOpa, 3Ta CTOPOHA OCBOOOMKIAAETCS OT OTBETCTBEHHOCTH 32 00s3aTenbeTBa 03 KOMIEHCALMH YIIEPhay
NPHYHHEHHOTO APYTOH CTOPOHE.

7. {omoJIHeHHSI H H3MEeHEeHHH

7.1. Jlioboe momonHEHHs M H3MeHeHHs K HactosmeMy JloroBopy W IlpunoskeHMAM CUMTAIOTCH «IE€HCTBHTEIbHBIMY
TOJILKO B MHCbMEHHON JOpME U 32 TOMUCIMH 00EHX CTOPOH M 0(hOPMIIAIOTCS NPHIIOKEHHAM K HEMY .

8. Pemenne cnopoB H pasHOrJIacHii

8.1. Bce criopsl M pasHOINIACHS, BO3HHKAIONUIME W3 YCIOBMil HacTosiuero JloroBopa MIM B CBA3M C HHM, OyayT Mo
BO3MOKHOCTH pPellaThes MyTEM MHPHBIX MEPEroBOPOB.

B cnyyae He yperyJMpoBaHHe ¢ TIOMOIIbIO MHPHBIX MIEPErOBOPOB CIIOP MOUISKHUT PACCMOTPEHHIO B CYAE0HOM MOPALKE
B COOTBETCTBUM pernaMeHTOM Cyaa.

8.2. Pemienus Cy1a OKOHYATEIBHO H 00S3aTENBHO TS BBITIOTHEHHS 0O€MMH CTOPOH.

9. Heiicteune [Jorosopa

9.1. HacTosimuii 1OroBop BCTYNAeT B CHJIy ¢ MOMEHTA ero MoAnucanus, 1 Oyaer aeHcrsopaTh 10 «31» nexabps 2022
roja.

9.2. B cayuae , eciM HH OJIHA CTOPOHA M3 CTOPOH 3a | Mecsll 10 OKOHYaHMs JeHcTBUs Hacrosiwero llorosopa He
yli'eilOMnT JPYTYH0 CTOPOHY B INMCbMEHHOH (opme O ero mnpekpaiieHuu, neicTBus J[oropopa aBTOMATHYECKH
NPO/JIeBaeTCA Ha KaskKAblH MOCAEAYOLWIMHI IO/,

9.3. Cropon coxpanser 3a co0oii mpaBO JOCPOYHO PAcTOPrHyTh HacTosiui Jloroop. B atom ciydae cropons
[IPOSABMBILIAS MHHIIMATHBY, 00f3aHa 3a Mecsll A0 [PEearoJaraéMoi NaThl pacTOPIKEHHs J0roBOPa HAIPABHTh APYTt.
CTOpPOHE MUCbMEHHOE YBEIOMJIEHHE C YKa3aHHEM MPHYMH, BbI3BABLIMX TAKOE PELICHHE.

9.4. He mo3/iHEe MECSYHOO CPOKA MOC/IE HCTEYEHHs Cpoka ieHcTBHA JloroBopa cTopoHbl 0083aHbl TIPOW3BECTH TOJIHBIH
PacuéT Mo OnepaLysM, BbITEKAIOLUM U3 HETO, €CITH ITOT pacyéT He ObLT 3aKOHYEH 3apaHee.

9.5. Tlocne moanucanust HacTosAero JJorosopa Bce npe/blAyLIHe WIH MEPENHCKA 110 HEMY TEPSHOT CUITY.
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Tocrunnua «Saroy Palace»
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O*ZBEKISTON RESPUBLIKASI
TURIZMNI RIVOJLANTIRISH
DAVLAT QO*‘MITASI :

O‘ZBEKISTON RESPUBLIKASI

“TURIZM XIZMATLARINI SERTIFIKATLASHTIRISH MARKAZI” DUK

MUVOFIQLIK SERTIFIKATI

Sertifikatlashtirish milliy tizimini-ng

Davlat reestrida ro‘yxatdan o*tkazish

Ne UZ.SMT.02.361.013475

Ro‘yxatga olish sanasi: 2019 yil 17 senty_a_bf
2022 yil 17 sentyabrgacha amal giladi

¥

Joylashtirish vositasiga - _toifasi berildi.

Sertifikat: 45 ta xona 49 ta joyga taallugli.

Qo‘shimcha ma’lumotlar:

Sertifikat: 2019 yil 13 sentyabrdagi 948 - sonli garor asosida berilgan.




