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1. O6urue flororrteurlq

l,l. A1rflrleneft uacrosrqero floronopa npPIMeIuIorc{ cJIeAyIoUlIe repMI{HbI I'r onpeAe;teHus:

A6ouenr - npuA[rrecKoe JILrqo' rroJlb3ylotrIeect ycJryraMrr cBfl3tl:

A6onenrcrcuil nouep - HoMep,-BbrAerselrrrfi A6ouenry Ha nepuoA Aeftcrsl{t [OrOnOpa Ha rrpeAocraBJreHl{e ycryr cBs3u' no

KoropoMy u^enruQnuapyercr noAKrrroqeHHoe K cerr,{ TeJreKoMlvDrrrr{rauaft a6onenrcxoe o6opy,uonauue IIpu coeAI'rHeHVvI c

Hr{M Apyr[x YcrPoficrn;
A6onenrcnoe o6opyAonaHr{e - noAKrroqaeMoe K cerr{ TexHl,rqecKoe cpeAcrBo Sopur'rponanl{'I cllrHailoB 3JIeKTpocBfl3I{ AJI{

lepeAaqn r4n'r lprreMa unQopuauun uo paAuoKaHalau. A6one"rc*oeb6opyAoBaHr'Ie u nporpaMMlroe o6ecneqenue K HeMy

npuo6peraerc.f, A6oHeHtoM caMOCTOrreJrbHO, Sa Ceoft cqer, rBJrrercf, ero co6crseHHOCTbro I{ AOJIXHO 6blrr naAlexarquu

o6pa:ou ceprurpuurpoBaHo B coorBercrBrrlr co crarleft 24 saxouaPVs "O reJIeKoMMyHI'IKaIrurx"'

A6onenrcxaf rrJlara - cyr![Ma, yqlrrbrBaeMarr Ha 3JreKTpoHHoM cqere a6oneura, B p€BMepe' ycraHoBJIeHHou n llpafic-Jlllcrax

Kounaurur, pa3Mep roropofi rre 3aBr{clrr or o6reua 6u r^a"*" rroJry {eHHbrx ycJlyr cBt3I{ 3a orrpeAeJlenrmft pacue:rnrrfi

IIepIIoA, r{ npeAocTaBJutrOqas A6oHeHry Bo3MO)KHOCTb I{CIOJIb3OBaHI,' ycJIyI CB'3I{'

.{ocryn K Cerr{ oneparopa - Bo3MOXHOCTb }rcrroJrb3oBarb cerb oneparopa AJIfl [oJD {eHus ycfiyf' qpeAocraBJUIeMbIX

Oneparopou.
EAnnnua rapuQunauun - orrJraqlrBaeMaf, A6onenrorrr eALrHLtua npoAoJIXI'rreJIbItocrI{ rcle$ounoro pa3roBopa

(COe4uuenur), KoToptul 3aBl{cur oT cI{cTeMbI raputpuraUura, rrr6pannOfi OneparopOtvI"

3ona o6clyxIIBaHIIq - TeppI,ITOpI'It, ta *O"OpOft Oueparop I{MeeT npaBo Ha ocHoBal{uu JIraUensnOHHOro ogilIalueHnfl

oKa3brBarb ycJryru 
"""a" 

- 
i o-6rraAaet rexHrlFrecKlrMlr BO3MOXHOCTTMI',I OKa3bIBarL ycJlyru cBg3vl, IIo KaqgcrBy'

coorBercrByroueMy rexHruecKr{M ycJroBrlurM, ycraHoBJreHHbrM HopMaruBHbIMu aKTaMLI uJustu crag4apraMll (pyronoaruuuu

AoKyMeHraMn), 4eftcrnytolqllMrr B Pecrry6nuxe Ys6exucraH'

Kpe,qnrnH' JrnMrrr i 
"orro*orft 

o6leu npeAocraBJrreMblx ycJlyr cBflsvt, xotopuft ycraHaBnl'IBaercr OneparopoM AJIf,

KaxAoro A6ouenra.
Konrenr - [oJr] {eHrrbre [ocpeAcrBou CMC, MMC, GPRS rercroBble rrJIlI trlylrurueaufiHble AaHHbIe' Hoctlque

un$opruawronrmfi , parnnexarellrttfi xapaKTep'

orAelrnufr rapue - rapu6, ycraHaBJruBaeuufi oneparopoM 3a orAeJIbHyIo ycJlyry, He BXoMuIyIo n rapnQnufi nlan'

orAe*nufi rapu4 ue o6ycronnen 
""r6opoon 

ou*oro-#6o rapuQnoro IrJIaHa. orAenrurre rapra{Du yKa3blBalorct ru6o s

flpafic-rucrax Oueparopa, fir6o s ,{oronope c A6onenrou, n"-6o 
" 

Hnrepuete (na orfuuuanrnou WEB-caftre Onepatopa)'

nra6o s cpeAcrBax raaccosoft unQopuauuu - ^e-^^^--, D^^-,6-,,o,r Ver-
oeuc oneparopa --o$ucrr oueparopa r r.TaruxeHre r{ or$ucu ero Sruualoe n o6nacrsx Pecrry6'nurcH vsoerucraH'

flepeueur orlucon Qutruanon oneparopa, pexuMoB ro< pa6orrr yKa3aH na caftre oneparopa B o6uleAocrynnor ceru

!{Hrepner u aKryaJrr,r3r.rpyercr Ha crporo o[peAeJreHr{yn ,{ary Aeficrnux. flepeuenr Mo)Ker IEMeIUITbct BpeMt or BpeMeHIl

(rarueHeuue noqroBoro aApeca' AoJIXHocrHbIx lt'Iu u r'n')'

florrcosareJr - Jrr4rlo, npaBoMepHo rroJrb3),roqeecx Vcnyrarr,rra clfr3r4, c I{c[oJlb3oBaHlrerta CLIM rapru A6oueHTa c ero

BeAoMa lr corJraclrf, OueParoPa.
Ilpafic-.nncr (Price LiSt) - coBoKynHoc$ mpur[nux IIJIaHoB I',I orAeJIbHbIx rapnsoe, ycraHaBJll'IBaeurrx oneparopou'

lpogo.nxureJrbHocrb coeAnnHeH11q - gro [HrepBilr BpeMeHr{ c MoMeHra orlpeAeJIeHI'IrI armaparypoft oneparopa orBera

srrg'Baer4ofi cropoHbr Ao MoMeHra olpeAeJreur,rr arrrrapatypor oueparopa or6ox pa4uorenet[onnoro coeAr{HeHI'It olnofi us

cropoH.
pa,uuoreleeoHHoe coeAr{HeHr{e - ycraHoBJreHue pa4uoreler[onnoft cBf,3l{ MexAy A6onenrcrr'n'r o6opyAonauneu

[oJlb3oBareJrefi yclyr cBr3I{, xort 6rr oAltr,a uotop"o'"BJrrerct A6onenrov cerz, o6ecueqruaroueft Bo3Mo)KHocrr o6uena

untpopuauuel.
poymunr (Roaming) - ycJryra, o6ecneqrsaroulafl Aocryn a6onenra oAHoro oneparopa K ceru Apyroro oneparopa npu ero

HzxoxAeHrrr{ 
"u 

t"pprroitln o6crryxnnan't Apyroio Oneparopa, Haxo*Iqerocf, B npeAellax oAHoro rocyAapcrBa

(uauuonalruufi poyrlr,rnr) wru B,upyfoil crpane-(rvrexAynapo,uHrril poyrrorHr). flepeuenr crpaH I{ powl'rHr-naprHepoB

oneparopa aKryaJrlr3rrpyercf, Ha crporo oop",qan"""yro aary iefic'rsua ll Mo)Ker u3MeHf,Tbct BpeMt or BpeMeHI'I' flepeveur

poyMr.rHr-flaprHepoB, paBHo KaK u rapr,rQrr Ha ycJryru poyMr,rHra, yKa3blBtlrorct oneparopou ua oQuqualrnoru wEB-cailre

ulustu s [eqarHblx unQopuaquoHlrblx Marepx€uax'

cerr - ceTb corosoft noAslrxHofi pa4uoreleilonnofi cBr3rr, npeAcraBJrf,rolllafl co6ofi conorlmHoCTb rexHLMecKLrX CpeAcrB

(KoMMlrauuoHHoe u pa4lroo6opy,uoBaH're, u6o"arr"o"" ycrpoficrna, coeAllHurenbrrble JIlIHrrI4' coopyxeHl'It u r'u')' c

rroMotrIbro Koropbrx A6onenry upeAocraBJrf,rcTcf, ycnyru uoAsrDrHofi pa4uoreneQoHnoil css:u (rene$onuofi' nepeAaql4

4anuux u 4p.)
CIIM (SIM) Kapra (Subscriber Identity Module) - u4eurutfuraqnonnnfi MoAyrIb' rlpeAcraBiltlouufi co6oft KaproqKy co

ncrpoeuuoft MlrKpocxeMofi , uo:nolfioqefi lr,4enruQllq4poBarb A6onesta s ceru.

CMC (SMS) - crryN6a KoporKrx coo6uenuil'

cr.rcrenra rapnQurcaqun - cnoco6 pacqera cror.rMocrrlt ycJlyr cBt3lr 3a paBJIruHbIe BI',lAbI ycJlyr cBt3ll'

TapnQnrrfi nJIaH - nepeqeub tup"foo", coorBeTcTByloq[x onpeAeJIeHHoMy na6opy ycJlyr cBf,3la'
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lozoeop c OpzaHusaqurt ru, ocwecm*Jnnot4u.lru pacqem uepee Kasuar*frcmao
TexHuqecrcaq Bo3MoxHocrb npeAocraBJreH[q Aocryrra K cerlr cBn3t{ - HaJrrrql{e cBo6oAHhrx HoMepoB a6oneurcxofi
eMKocrI{ (yuuralrnux KoAoB l{AeHTr'rollaquu) u/wtu xasastoB cBr3n, B ToM qr,rcre paAvoKaHaJroB c ) reroM BbrAeJreHHoro
qacToTHoro pecypca.
TexH['recraq Bo3MoxHocrb npeAocraBreH[q ycnyr cBq3lr - HaJrI,Frr{e r[ynrqr,ronupForulD( TexHr{rrecKrlrx cpeAcrB r{
coopyxeuufi cBt3rl B soue o6cnyxr[Banur Oneparopa, Heo6xoAr.il\,rbrx AJrr oKa3asur A6orreury coorBercrByrcrqnx yaJryr
cBt3I{.

Yc.nyru cBfl3lr - ycilyrr4, [peAocraBJlteurre OueparopoM no o6ecne.reHrao A6oHeHra Aocr)moM r Ceru, a raKxe ,,pueMa,
o6pa6orxe, lepeAaqe paAr.tocr4rHa.JroB.
Yno.nnoDroqeunuft oQuc Oneparopa - oQuc rperux Jrr{rl, r.rMercrqrfi npano, Ha ocHoBaHun oQuquaarHoro AoKyr\{errra,
yAocroBepeHHoro no.UII{cbIo AonxHocrHoro JILqa I{ neqaTblo Oueparopa, 3axrroqaTb ,{oroeop Ha npeAocraBneHue ycJryr
no4nuNnofi pdquoreleQonuofi (coronofi) caxsu c A6onenrou u\ama nprnnaarb rrJrarexr{ 3a qpeAocraBJrreMbre Oneparopor'r
ycJlyrrr.
Yponenr orpaHfltleHl'ifl - MlrHLIMaJIrnufi pasuep AeHexHbrx cpeAcrB na SlerrponnoM cqere (6alauce) A6oHeHra, upu
KoropoM Oneparop I'IMeer npaBo orpaHruI.rBarr o6reu ycJryr cB{3rr, qpeAocraBJureurrx A6onenry, nra6o [oJrHocrbro r,,*
lpr{ocTaHoBr,rTb.
OpoA - [peAHaMepeHnoe Aeftcrnrae nttu fles/Leficrsze t[urmecroro Jrr.qa, qprrBoryqee K ucrroJrb3oBaumo yclryr cnrsr,r,
npeAocraBJulevrrx Kouna[vef4, c HapyIueHLIeM ycraHoBJIeHI{bIX [paBr,rJr Lr nporleAyp, 6eg naAlexanlefi onnaru, a paBHo
HanpaBneHrlble Ha 3aBJIaAeHI{e AeHexHbrMr,r cpeAcrBaMu Oueparopa ranr,r A6onenra.
S.nerrpounrrfi c'rer - sJleKTpoHnrrfi {afirr B aBroMarusnporamrofi cr{creMe pacqeroB Oneparopa, co4epxaqr,rfi
BbIpDI(eHFryIo B AeHeXHoM sKBI'IB:UIeHT€ I'InQoprraaqmo o6 o6terrae npan A6ouerna Ha noJrlqeHr,re ycJryfl4 cnrru (Aa-uee -
Ycronuar cplrvra).
l.2.Yuryru oKa3blBalorct Ha ocHoBaHI{u AaHHoro ,{oronopa, a rarcKe B coorBercrBlrn c 4eficrnyroqrrM 3aKoHoAareJrbcrBoM Lr
JrrrqeH3I{oHHhIM corJlalueHl{eu. Ilpara ra o6rgannocru Cropon [oronopa He Mofyr flepeAaBar6cf, Apyrril Jrr,rUaM [Haqe KaK B
noprAKe, ycraHoBJreHHoM 3aKoHoM lmu,{oronopou.
1.3. flepevenb ocHoBIIbIX u AonorHI,ITeJIbHbIx ycJlyr cBr3rr, oKa3brBaeMbrx Oneparoponr A6oHenry, oqpeAenrercx Jlnqensuefi
I4 TexHIltqecKI{MI'I Bo3MoxHocrfMlr ceTeft I,r cpeAcrB cBfl3vl, rpytHa4Jlexalq[x Oneparopy trJrn r{HbrM Oneparopalr cerefi
reJleKoMMyHuxat4.rtrr, o6pa:yoqrx cerb reJleKoMruynuraquft o6rUero nonb3oBaHr{f, n Pecny6nlrre Ys6exncraH, c ) reroM
HopMarI{BHo - TexHl,rqecKlrD( aKToB opraHa l{crloJlHltrellHoft nnacrra s o6rapru cBflgu v un$opuaursaryrhr, Lr yKa3hrBaerct B
llpaftc-nrlcrax Oneparopa. llepeveur ycJlyr Moxer r.BMeIUITbcr BpeMr or BpeMeHr,r B cBr3r,r c rexHr.frrecKr{Mrr,
opraHr{sarlrroHHbrMr{ u/ unu $uuaucoBblMr,r o6crosrerucrBaMr{.
1.4. llo nrr6opy A6ouenra, ycJroBItlMI4 ,{oronopa uoryr 6rrrr [peAycMorpeHbr orHorrreHr{r, cBr3aHHbre c ryrureft-npoAaxefi
A6oneHrcxoro o6opyAonauua.

2. O6qsaHuocrrr rr npaBa Oneparopa
2.1. Oneparop o6man:
l) npe4ocranurr A6onenry B [oJlb3oBaHne Ha [epuoA geftcrnut Hacrornlero ,{oronopa A6onerrcrue HoMepa u
aKrrrBr.rpoBarb cHM rapru conracHo flpuroxeuuro Nl2 ganuorray AoroBopy;
2) npe4ocrarnxrr Vcrryrra csxgn A6oHerrry npu ero HaxoxAerilrr,r s 3oHe o6cryxunanur;
o6ecueq[saD, B qpeAeJlax 3onu o6clyxvnaunfl., Bo3MoxHocrb KpyrurocyroqHoro 6ecnnarnoro Bbr3oBa A6ouenronr

3KcrpeHl{brx oleparlrBlrblx cnyx6 (l0l-noxapnat oxpaHa, 102- uunuqnx, 103 --g1opar Me.qr{rtrrHcKar nouoqr, 104-
anapufiaan ra:a, 1050 - cnyx6a MIIC);
3) rpe4ocrauaru A6onenry AocroBepuyrc ran$opuaql*o o6 Vcnyrax crlssrrt
4) upunlruarb Mepbl rro ycrpaHeHLIIo HeAocrarKoB oKtt3brBaeurrx Ycnyr crxsu, o6napyxeuHbrx B xoAe oKa3aHr{t
A6onenrau 3TLrx ycJryr cB{3tr;
5) opranr'rronarb KoHcyJrbrl.IpoBaHue A6oueHra no BorrpocaM rroJrb3oBaHr{{, pacqeroB, KarlecrBa Vcnyr ca.rrra,
6) npe4ocrannrr A6oueHry Bo3MoxHocrb BbIxoAa Ha cerr{ ApyrrD( oneparopoB cBr3rr B Pecrry-6nure Vg6exncran H sa
py6exou (poyluanr) nplaHaJrwIr4Lr coorBercrByloulTx AoroBopon y Oneparopa c oneparopaMr,r AaHHbrx cereft, B cJD rae, ecJrr,r
TaKar ycJryra nu6pana A6oneurou;
7) npousno4l{rb noAKJrIoqeHI{e K Ceru A6oselrra, orKJIIoqeHHoro 3a HeolJrary Ycnyr cB s1r r4/tr1ru HeBHeceHue a6ouesrcxofi
nJIarbI, nocJle JITTKBTIAa\aV wM 3aAonxeHHocrlt uo oruIare ycryr cBfl3n u BHeceHut npeAorrJrarbl B pa3Mepe, cogracHo
ur6pauuol,ry rapuQuorray uany;
8) aucranlarr A6oueury B coorBercrBr.rr.r c nrr6pannofi cracreuofi pacueror uo yKa3aHHbru A6onenroM peKBr,r3r.rrrrM cqera-
Sarryprr 3a oKa3aHHbre Vclyru cBfl3n;
9) 4ocramffr (uatunat' co cJleAyloqero pacalerHoro nepuoga) A6oneHry crrera r,rJrr,r cuera-Qarryprr la Vcnyru cBr3u no
noqroBoMy |4JII'I gJIeKTpoHHoMy aApecy AocraBKrr (Aaree - A4pec 4ocranrn), yKa3aHHoMy A6onerrrona B HacTorrrleM
,{oronope, ecJrr.r raKtur yciryra nu6paua A6onenrou;
10) npu nu6ope A6onernou coorBercrB)roqero rapuQnoro nJraHa, peanlroBbrBarb A6onenry A6onerrcxoe
o6opygoaauze, Ha ycnoBrltx, olrpeAeJreHHbrx B Hacrorlqerra,{oronope;
l1) I4:recurrr A6oHenra o mlaHplpyeMblx orKJlloqelr4fl sa 24 qaca Ao MoMeHTa orKmoqeHr4{, yKz13aB rrp}r groM r1racurra6
OTKIIOqEHfiC

2.2. Oneparop BnpaBe:
l) nnoczm IrBMeHeHurI n nacrosulrfi,{oroaop rD/TeM noAlr,rcaHut AonoJrglrreJrbHbrx comaurerttrft c A6onernou;
2) upuocranoBllrb oKuBaHue Yclyr cssgn A6oHeHTy B cJrlqae HapyrueHr,r.fl A6oHesrou yclonufi ,{oronopa (noso6uoueHue
oKa3aHI'It Vcnyr cBf,3I,I [poI43BoA]ITct no mpu$aru Oueparopa [ocJre noJrHoro ycrpaHeHur napymenafi);
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3) rrpu Hurwrvn y A6onenra HecKoJrbKID( Tere$oHrrrx HoMepoB, rroAKJrroqeHHbx K cern, Oneparop BqpaBe cnr{carb c
3.nerrponHoro crlera A6ouenra B cqer orurarbr oKa3aHubrx Vuyr cBr3rr rro oAHoMy r,r3 HoMepoB AeHexHbre cpeAcrBa,
rIoJIytIeHHbIe B olrJlary Ycrryr cBf,3lr IIo ApyrIrM reret[omuu HoMepaM, rlrJur orKJrroqr{Tb Bce rene(pourue HoMepa flprr
HapyIueHI,IH A6oneurou yclonzfi Hacrotlqero [ororopa xorx 6rr no oAHoMy r,rs relerfounrrx HoMepoB;
4) usrr,reurtr Tapuonrre nJIaHbI, cllcTeMy, ycJroBr{r, t[oprr,ru rr cpoKr{ orrJrarbr Ycnyr cBr3r,r nyreM flo$rrncaflr4s
AonoJrHrrreJrbHbx couraneHufi c A6osenrou;
5) ycrauaannBarb orpaH[rreHr,rr HenpepbrBHoro coeAr{HeHr{f, ycJryr cB.rr3lr;
6) usuenxrr B oAHocropoHHeM [opf,AKe A6osenrcrnft HoMep, qpeAocraBJresnrrfi A6oneury Ha lepproA AeficrBuf,
Hacrorrqero AoroBopa;
7) Orreparop Moxer I{Merb Apyrue npaBa, [peAycMorpeHHbre 3aKoHoAareJrbcrBoM Pecny6lrxu Vg6erracran r,r Hacrorryr{M
[oronoporvr.

3. O6sranHocrr{ rr [paBa A6onenra
3.1. A6oHenr o6fl3aH:
1) ncnolrsouarb ronbKo cepturfr.IqupoBaHHoe A6osenrcroe o6opyAonanue B coorBercrBuu c cyulecrByroqefi r,rHcrpyxryreft
no ero gKclrJlyarallulr u c )AeroM oco6blx pacroprxeHwirurtpaswL 4eftcmyrorqrD( Ha onpeAeJreHuoft reppmopuu (arponopr,
crlMoJler u Ap.), a raKxe orpannveHuft B cJr)Ar€ux Bo3Mo)ffioro Bo3HtIKHoBeHurr rroMex r4Jrr{ onacHoft curyaguu
(uegyvpex4envfl, craHrJvra rexo6cryxuBar'vls, Teppr,rropuu xpaHeHr.rr u neperpy3Kr.r'ro[Jrr.rBa, Mecra [poBeAeHr.rrr B3pbrBHbrx
pa6or r,r ap.);
2) Bnocurr IrJIary 3a Vcryru cBt3I{ B [oJrHoM o6reue r{ cpoKrr, Koropbre o[peAeJreHbl HacrorrrlrrM ,{ororoporra.
3) upe4ocrarurr Oueparopy AocroBepHhre AaHHbre o 6anxoscrrl( peKBlr3lrrax, $arru.recKoM MecroHaxo)KAeHr{r{ r{
IopLIAlrtIecKoM aApece IIJILI aApece perucrparyru, a raKxe Apyrile cBeAeHur, ucrroJrb3yeMhre B rIeJUrx Hacrotrqero ,{oronopa.
flncruenno coo6qarr Oneparopy o6 lrgMeneHufl( yKiBaHHbx AaHHbrx B reqeHlre 7 pa6ovror gnefi;
4) ue ucuolb3oBarb rene$onnufi HoMep (n ronr qucre yHuKzurbrrbre Ko4u ra,qerrrn$urar{uu) AJrr npoBeAenm lorepefi,
roloconanuft, KoHK)1pcoB, BI{KTopI4H, peKJIaMbr, onpocoB, MaccoBbrx paccbrJroK, ycraHoBKr,I r[JIIo3oB (ruru ycrpoftcre) ffta
Aocryla B cerl,I Qurcupoaannofi cn.a:n, llH-repHer-TererpoHr,ru r,r Apyrux Mepolptrrrr,rft, npuno4-aqrx K HapyureHr.fio
paborocuoco6goctl,t o6opy4onaunr u ycrpoficrn cBfl3u u yruep6y Oueparopa, a paBrro, KaK AJr.r Lr3BJreqeHLrr{ upn6rrlu a
HapyIIIeHuI{ rpe6onanufi, ycraHoBJreHrrbrx 3aKoHoAareJrbcrBoM Pecny6rumu Vs6erucmn;
5) nesaue4nurenrno coo6rqarr o6 yrepe CHM-raprrr ra\ranra A6onenrcroro o6opy4onannr;
6) ue upe4ocTaBJltTb czM-rapry lperbr,rM Jrr.ruaM NrA cwtrufl. c nee unQopMarlulr, KonrrpoBaHr.rr uuQoprraaquu, r,BroroBJreHr{f
Ay6ruKaroB CI'IM-rapru Ia 4p. no4o6rnrx 4eftcreraft, a raxxe o6ecnesurr HeBo3Mo)KHocrb rperbr,rM JrurIaM BpeMeHHoro
Aocryla r Cl4M-rapre, noroprrfi Moxer noBreqb ocyqecrBJreHr.re yKa3aHHbrx B Hacrof,rqeM [yHKTe rrporr.rBorrpaBHbrx
Aeficrsufi;
7) ue 4orrycrarb r{ He coBeprrrarb 4eficrnr,rft, xra-nuQnqlryyeMbrx xar Qpo4onrre;
8) co6.noaarr flparrura rloJlb3oBaHlrt rereMarl,rqecKr{Mr,r ycJryraMr,r rr ycJryraMr,r nepeAaqu AaHHbrx, Koropbre ny6.ulrxyrorcr ua
caftre Oueparopa www.beeline.uzu npl{Hr{Marb Bce r,tsMeHeHr{.lt, Koropbre 6yAyr ruecenu n 4anurrfi AoKyMeHr
9) co6ruo4arr rpe6onanux 3aKoHoAareJlbcrBa Pecrry6ruaru Vr6erucran, rpe6ooaua.r saironqero ,{oronopa, a raKxe,
rpe6onauur npaBI{JI I,I I{HcrpyKIIufi, yctaHan.u{BaeMbrx Oneparopou AJrrr KaKoro-tu6o nuAa ycJryr npeAocraBJrreMoro B
paMKax Hacrotrrqero,{oronopa.

3.2. A6onenr HMeer rrpaBo:
l) HcrloJlb3oBarb Cerr Ars BeAeHI4t renetpoHr+rx pil3r'oBopoB, Arr nepeAarru uuQopuauurr pa3perueHHbrur.r Oneparopou n
Cetu rexrur.IecKLIMI{ cuoco6auu B coorBercrBtltl c rexHr{rrecKl{Mtl HopMarLrBaMu v craHAaprauu Pecny6nraru Ys6erucraH r,I
[oJroxeHr,urMll HacTorrqero {oronopa;
2) rpe6onat Heo6xo4nayro I,I AocroBepHyro uu$opnaaqruo o6 Oneparope u ero )morHoMoqenrmx oSracax, pexr.rMax rD(
pa6omr u Ha6ope oKa3brBaeMrx Oneparoporu Vcrryr cBfl3tr;
3) Ha cBoeBpeMeHHoe u KaqecrBeHHoe o6c.rryxunaHr,re co cropoHbr Oneparopa B coorBercrBlrrr c rexHrrrrrecKrrMlr
HopMarr{BnMr.r lr craHAaprauu Pecny6lur[ Vs6eKucrarLrlcracroflrqrau,{oronopou;
4) II3MeHlIrb [opf,AoK pacqeroB, TapuQuufi ruran, na6op qpeAocraBJrrenaux Ycnyr cBr3r,t B ycraHoBJreHHona Oneparopou
roprAKe;
5) noAKrloqeHut r Ceru cBoero A6oneurcroro o6opyAonauua Ha ycJroBr4rx 14 B rroprAKe, ycraHoBJreHHbrx
3aKoHo.{areJrbcrBoM Pecny6lurlr Ys6erucraH rr HacrortrIr{M [oronoporvr;
6) orKiuarbc{ or Vcryr cna:lr Oueparopa B crpae napyueulrfi Oueparoporrl ycnonufi, oroBopeHHbrx Hacrof,rrlr,rM
,{oronopou, u pacroprnytr ,{orooop c OneparopoM B oAHocropoHHeM nopf,AKe, [rrcbMenHo yBeAoMr{B Oueparopa He MeHee
qeM 3a 5 pa6outx AIreft Ao rlpeArloJlaraelaofi Aaru pacrop)KeHlrrr. flpu srou A6onesr Bo3Merqaer Oueparopy 3aAoJrxeHHocrb
rro orrJrare Vclyr crrsu;
7) o6paqarrcr B yrIoJIHoMorIeHHbIe rocyAapcrBeHrrbre opraHhr wtu cyAB cJr)qae HapyrtreHr{r ero upaB;
8) 6ecnnarno [oJlb3oBarbc{ ycJIyraMLI cBr3r'r npu Bbr3oBe gKcrpeHHbrx oleparzBHbrx uyx6 rro eAr,rHbrM HoMepaM,
ycraHoBJreHHbrx Ha reppuropm Pecny6;r?rrr.r Ys6exucraH.

4. TapuSu Ha oKa3brBaeurre OueparopoM Yc.uyru cnrsu
4.1. Tapu$u c ) IeroM cKLIAoK rI JIBror Ha Bce nu4rr Ycryr cBr3r{ ycraHaBJrr{Barorcr Oueparopou u orfopunroorcr B Br4Ae
npailc-rucroB, nprdJraraeMbrx K AaHHoMy,{ororopy (llpruroxenue J\b l ),
4.2. Tapu$tt ra Vcrrynu cBt3LI ycraHaBJII{BaIorcr B Haul{oHaJrbHoft sa:lore - cyru, unofi BaJrrore, nu6o ycnonnrrx eAr{Hriuax,
oqpeAerseMblx OneparopoM B coorBercrBlru c rpe6onanraxuu 3aKoHoAareJrbcrBa Pecrry6lurz Vs6erucraH.
4..1.-^ flpe.qnapnreJrbHarr opueHrrpoBoqHzu
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4.4. ElunlzlJa rapI,IQuKaIILrv Arrr. KoHKperHofi Vcryrz cBflstr Lt [oprAoK Tapr,r$urtrrpoBalnt ycraHaB.irrr{Bilrorcr B Tapn4ax
Oneparopa. Oneparop BrIpaBe caMocrosrerbHo ycraHaBJrrrBarb pa3Mep eAr,rHr{rlbr rapu{uraqnu Ycnyr crlflsrr rr uoprAoK
pacqera HenoJrHoft eAr{Hr{rpr rapuQuraqun.
4.5. K A6oneHTcKoMy o6opy4onanruo, cI{rHaJI orBera Koroporo nplrpaBHuBaercr K orBery nrr:rrsaeMofi cropoHbr, orHocrrcr:
l) rr.lo4eu r.ilu t[axcrnrlrurrnrrft aunapar, pa6oraroq[e B pexr,rMe aBroMaruqecKoro npr{eMa [n{opMarg,rn;
2) rno6oe a6onenrcroe ycrpoficruo, o6opy4oranHoe aBToorBerquKoM;
3) a6onenrcroe o6opyAonaune c aBroMarr{qecKprM o[peAenrlTeJreM HoMepa;
4) apyroe a6onenrcroe ycrpoftcrno, o6ecneqrasarcqee (mu rurrrr{pyroqee) sosuoxuocru o6uena un$oprraaquefi npu
orcyrcrBr4u srrgrreael{oft cropoHbr.

5. Pacqerrr c A6onenrou 3a oKa3aHHbre ycflyru cBr3[
5.1. Orurara Vcrryr cBt3I,I npoI,I3Bo4Lrrcfl. no rapurfana, 4eficreyrouqrnu Ha MoMeHr 3aKJrrcrreHr.rrr AoroBopa.
5.2. Oneparop BeAer pacqerbl c A6oseuroM sa oKrnaHnue Vc.nyru cBr3r,r lr upoAaxr{ A6oHenrcroro o6opyAoraHrar. K
npoBeAeHr,to pacqeroB Oneparoporr,r MoryT [pr,rBJreKarbcr rperbu Jruqa.
5.3. Bce rtrtarexll 3a oKa3aHHbIe Vcnyrlr cBr3r{ oc)mlecrBJutrorcr B HarlrroHaJrbnoft na.more Pecny6rurxz Yg6erucraH - Cyu
Ha Aerrb ocyulecrBJleHut ilJrarelKa no nyreM nepequcreHnq AeHexHbrx cpeAcrB Ha pacqerHbrft cqer Oneparopa, yrarannuft n
peKBr,Brrrax,{auuoro AoroBopa.
5.4. Cvera-$aKTypbl 3a oKa3aHHbIe A6oxenry Ycnyrra car:u A6oneHT rtor)quuor caMocro{TeJrbHo B oQrace Oueparopa.
5.5.,{anrurra [oronopona [peAycMorpeHa Kpe4lrrnar clrcreMa pacqeroB.
5.6. floc.ne rroAlrrcaHlrt ,{oronopa A6oueHry BbrcraBJrrercfl cqer, BKrroqarcqnfi npegormary B pa3Mepe 100 % or
rlpeABapl,ITenruoft opnenrraponounofi cWMbI ycnyr Oneparopa 3a nepanfi Mecru, I,IcxoAr ras nrr6pannoro Knraenrou
[epeqruI rapnt[on, ycJlyr u lx o6teua. flpe4orrrara raKxe Moxer BKJrroqarb n ce6s r{Hbre rrJrarexr,r, [peAycMorpeHHbre
Hacrotrql4M ,{oronopou, BKJIIoqat rularexl{ B coorBercrBlt[ c nu6pannrru A6onenroM neperrHeM ra o6reuou Vcrryr cn{3n.
Yra:annrrfi cqer AorxeH 6rru onua.Ies A6onesroru B TeqeHue 10-rn rareu4aprr;rx 4neft nocne ero BbrcraBJrenlrr. Oneparop
BnpaBe He oKal3brBarb A6oneury Vcnyru Ao orurarbr yKa3aHHoro cvera. Oneparop B[paBe ycraHoBr,rrb 4lx A6onerra
Bo3MoxHblft o6beM [peAocraBJrreMbrx ycJryr - Kpe4nrnrrfi JrrMlrr.
5.7. IlepnouaqaJlbrrble pacqerbr 3a oKa3brBaeurre OneparopoM ycJryru B coorBercrBl,ru c Hacrof,Iul{M AoroBopoM
ocylqecrBJlrlorct nyreM 3aqera cror{Mocrr{ oKa3aHHbrx ycJryr r.r3 cyMMbr, sneceHHo[ A6ouenrou qpeAorrnarbr.
5.8. OrqerrffiM rreprroAoM no HacrorrqeMy AoroBopy rBJrrercf, Mecrq.
5.9. ,{amuefimue nganraopacqerbr 6yayr npousBoAr{rbcr B cJreAyrorqeM nopf,AKe:
5.9.1. Orurara sa or.rertrrrfi Mecf,u nporr3BoArrrcr aBaHcoBbrM rurare)KoM B pa3Mepe 100% or exeMecf,qnofi crornrocrr,r
ycJlyr 3a npe4u4ytqrfi MectU B TerIeHI{e 15 (narua4qaru) rareugapHbrx 4neft uocle BbrcraBJreHrrJr cqera Ha orurary 3a
npegu4yrqufi Mecru.
5.9.2. Oromarelrnufi pacver :a orserrcrft Mec{rl qpou3BoAr.trcr B reqeHr,re 15 (nsnraaqarn) ranengapHbrx Auefi na
ocHoBaHvrr cuera-Qarryprr, no rapr,r(pau, Aeftcrn5norqHM Ha MoMeHT oKa3aHr{r Vclyr.
5.l0.Oleparop AoJIxeH qpeAcraBl.Irb cuer-$arrypy He no3AHee 3-ro pa6o.rero 4nr ueciqa, cJreAyroqero 3a MecrrreM, K
KoropoMy orHocllTct oruIara. KaxAuft exeMecflqllblfi cqer 6yAer arnroqarb npeAomrary 3a nocle4yorqufi uec.rq
nonb3oBaHl,It ycJIyraMI,I B pBMepe 100% or cyI\{MbI ycJr}.r, oKa3aHrrbrx B TeK)ruIeM Mec.f,rle.
5.11.8 cJlyqae ecJlu aBaHcosrrfi ruIarex ne 6rrn noJrrrocrbro 3arpbrr (ne ucnonrsonan) sa or.reflfirfi Mecrrl ro ocraroK
cyMMbr 6yAer nepexoAnrb B KaqecrBe aBaHcoBoro rrJrarexa Ha cJreAyroquft uecxq.
S.l2.Tapu$rt Ha ycJlyfu Oueparopa saSurcnpoaauu n llpaftc-rl,rcrax r{ ycraHoBJreHhr B Haqr{oHaJrbnofi saffore - cytra.
Oruara npol,I3BoAlrrct B cyMax. 3a oHasaHrrre Ycryru crrlu Oneparop exeMecrrrro BbrcraBJrrer A6onerny cvera-Sarryprr
B coorBercrBwn c peircruyloulil\{pr rapz$aun Oneparopa. KaxAas cuer-Qarrypa AoJrxHa 6rrrr ormaqena A6onerrro}r s
Teqenrre 15 gHefi c Aarbr ee BbrcraBJreHwr.
5.12.1. Oma: e rroJrytrIeHl{Ir A6onenrou cqera u cuera-(parryprr ne oceo6oxgaer A6oneura or cBoeBpeMeHHofi omarrr
Vclyr cer:n.
5.13. [arofi rrJlarexa cquraerct Aara [ocryrureHrl{ AeHexrrbrx cpeAcrB na 6aHrorcrr,rft cqer Oneparopa.
5.14. IIpu He nocrynJleHl{rl cyMMbI, yrasatrHofi B BbrcraBJreHnou A6ouenry cvere-$arrype, B rerreHr{e 15 pa6o.rmr 4uefi co
AIUI BbIcraBreHI{t cqera-tparrypu, Oneparop BrrpaBe rrprrocraHoBurb oKa3aHr.re Ycnyr cssgn A6oHerrry. B repr4oA
BpeMeHHoro nplrocraHoBJlenur OleparopoM oK€BaHua Yctryr cnssu a6oHeHTcKa' flrura Ha.rncJurerct B coorBercrBr{r{ c
4eficrnytoqnalr rapuSarr,ru Oneparopa BrrJrorb Ao Aarbr orKrroqeHr,rr A6onenrcroro HoMepa or Cerra.
5.15.IIpu He rlocrynJlenprvrra 6anroscKl,Ifi cuer Oueparopa cyMM, yKa3aHrrbx B BbrcraBJleHnrx A6oueury cqerax r{ cqerax
(faxrypax, B reqeEl,Ie 15 ranen4aprmx Anefi uocJre rlD( BbrcraBJreHur, Oueparop BnpaBe Harrr{cJrrrrb A6onenry neHro B
pa3Mepe 0,2 npoqeura or cyr\{Mbl HeBblnoJrHeHnrx o6rgareJrBcrB 3a raxAufi AeHb npocporrKr,r.
5.16.B cJlyrae HeoIrJIarbI A6oneHrou cueta, Oneparop BrrpaBe [peAnpr{rrrrrb [peAycMorpeHHbre 3aKorroAareJrbcrBoM Mepbr
no B3brcKaHl,to c A6osenra cyt\{Mbr HeBblnoJrHeHnrrx o6xgareJrbcrB Ir y6urxoe.
5.l7.Oneparop BnpaBe He npeKpaluarr npeAocraBJleHr,re ycJryr cBN3n,u npeAocraBJr{Tb B TeqeHrre oilpeAeJreHHoro BpeMeH}r
Bo3MoxHocrb IroJIb3oBaHI4{ ycJlyraMlt cBr3n, Aaxe npu cHI,IxeHI[I cyMMbI H]DKe HyneBofi serr.rsmsl (€neKTpoHHoro cqera).
5.l8.HeocyqecrBJleHrle A6ouernou Tpausarqufi B rerreHpre 90 .qnefi noAprA c Aarbr nocleAnefi Tpausarqr,rr,r, flBrlrercs.
oAHocropoHHr{M orKa3oM A6oserna or LrcnoJrHeHur AoroBopa.
5.19.Ecnu ycJroBHat cWMa Ha (gneKTpoHHoM) cqere He ucqep[aHa u ne 6rrno nu oguoft Tpansarqlrn B TerreHr{e 90 nneft
IIoAptA, Oneparop BlpaBe npoLI3BoAI,ITb clrr{caHr,re AeHexHbrx cpeAcrB c (€JreKTpoHHoro)) crrera A6ouesra sa o6clyxmarule
A6ouenrcxoro HoMepa.

6. OrnercrseHuocrb CropoH
6.1. Oneparop He [pLIHI{Maer Ha ce6r uraxaxrx o6rgarenrcrs no Bo3MerueHnro y6urros A6oHeHra, BKJrroqar y6rrrxu or
rlorepll npu6ruru, Bo3HLIKIITIID( B pe3yJlbrare rrpepbrBaHux Vuyr cBfrgn uJftr yxyAlreHnr KaqecrBa Yclyr cnrsu.
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OrsercrseHHocrr Oneparopa nepeA A6onenrou
o6sgarenrcts, orpaHr4rrrlBaercr c)iMMofi neycrofirr,r,
Ys6eKucraH.
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3A HEIICIOJIHCH}IE I4NI{ HCHAATEXAtrIEE I{CIIOJIHEHI{E AOTOBOPHbIX
pa3Mep xoropofi oqpeAeJurercf, 3aKoHoAareJrbcrBoM pecrry6nuxu

6'2' HelocrarKu oKa3aHnoft vclyrn cBt3I{ AoJlxrnr 6rnr ycripaHeHbr B cpoKn, ycra'oBJrenHhre 3aKoHoAareJrbcrBoM
Pecrry6nuxu Vg6erucras.
6'3' B cryqae Her{cnoJrHeHrrf, I{JIa HeHaAJlexalqero [cnoJrHeHr.rr cnoro< ooxoareJrrcrB, rpeAycMorpeHHbrx Hacrorrrlt4M
,{oronopol,r, A6onerrr Hecer orBercrBeHHocrb nepe4 OneparopoM n o6tsau Bo3Mecrr4rb Orr"iu"opy B noJrHoM o6renre
16urru, a raKxe Bpe.{, npuqr4nenrnrfi r.rMyrrlecrBy Oneparopa.
6'4' IP MrIHI'IMrBauL[r Bo3MoxHhIx y6rrrron oneparop nnpane [puocraHoBr.rrb oxa3aHne vc.uyr cBr3rr, B cJDAae ecJrr,r
Eeficrsur. A6onenra qprrnrruurror, rur6o uoryr npnuunurr yturp6 onapuropy.
6'5' flpu )n:99, Kpo)l(e I'IJII'I B I'IHbIx cJllqa{x orcyrcrBr{rr y A6oHeHra CzM-xapru, A6onenr necer o6.f,sareJrbcrBa ,.o orrJrare
oKa3aHHhIx Ycnyr cr.asn.
6'6' oueparop He Hecer orBercrBeHHocrlt 3a yxyAIIIeHI,Ie KaqecrBa cB 3r4 nJrpr 3a ee [peKparqeHr.re B cJr) rae, ecJrr{ TaKoeyxyAueHlle mlu npeKpalqeHl{e 'B}IJIOCb CJIeACTBTIeM ecrecrBeHHbrx ycJroBr.rfi pacupocrp aHeilvrfl tr HturoxeHr.r{ paAr.roBoJrH,
Haxox.lleHlll A6onepra r6rursu I4IIII BHyrpIr zgawuit, B TyHHeJr.[x, B [oABaJrax ra .qpyrro( rroA3eMHbrx coopyxreHr,rJx;
JIoKtuIbHbIX oco6ennocrefi penrer$a u sacrpoixu; MereoporonrFrecKrD( ycJroB uit u ut*;tx qpuqr{H, Ha Koropbre oneparop ue n
cr4Jrax rroBJ[rrTb urn [peAycMoTpeTb.
6'7' Oueparop He Hecer orBercrBeHHocrb 3a HeAocryrrHocrb, HeHaAJre)Karqee KarlecrBo orAeJrbHbrx ycnyr crxsra, c6o, nnepeAarll4 l'Iutpoprrlaquu B OJI)A€UIX, ecJrlr rrplt.ll,Inoft TarrD( Herarr{BHbrx Qarron rBr.rJrocb HeHaArrexaqee KarlecrBo
rIpeAocraIBJIteMbX TperbI'IMU JLLuJlAMId MeCTHbX I,I Me)K.4yHapoAHbIX KaH€IJTOB CSTZ]?- U/UilA KoMMyrr.rpyeMbrx coeAr{H eHUr4, ApaBHo KaK 3a KaqecrBo obopy4onannr oueparopoB MecrHblx qpoBoAHbrx rene(pounrrx rrnunit, 

-o6opylo"u"- 
oneparopoB

MexAyHapoAHofi u uexAyropo4noft cB{3rr, Koropoe H€xo.qr,rrcr BHe KoMnereHrlr{r{ oneparopa.
6'8' oneparop He Hecer orBercrBeHHocrb 3a HenpeAcraBJreHr.re rur{ HecBoeBpeMeHHoe npeAocrnBJreHrre, coAepx aHue Lr
KarlecrBo KoHTeHTa, paccbrJlaeMoro qepe3 cerr Oneparopa rperbuMr,r JILrqaMr{ Ha ocHoBaglrr{ 3aKa3a A6oHeHra.

7. flopa4orc paccMorpeHrrfl npereH3rrfi A6oneHra rc Oneparopy
7.1. IIpu HeucnoilHeHuu wtr HeHaErexaIIIeM LIc[oJIHeH]rr{ o6rsareJr"crn uo oKa3aHrrro ycrryf inxsu, AooHeHr qpeAbrBJrrer
Oneparopy rpereH3r,[o.

]'2. rlpereurvflrrpea'bflBllr,erct B IrrrcbMeHHoM BMre nuoAJrexr{T perr{crpaquu B ycraHoBJreHuou oneparopoM noprA1e.
7'3' rlpereH:lru, cBt3aHHbIe c HeoKtBaHI{eM, HecBoeBpeMennrrna ulpr neAo6ioxavecrBeHHhrM oKa3aHr{eM ycrryr cnxsu,
lpr{Hr.rMruorcr B reqeHlre 6 Mecrqes c Aarbr oKrraHr.r, mrofi yclyru.
7'4' flpereuwllr, npeAbtBJUIeMbIe no [oJr) IeHHoMy crrery or oneparopa, AoJrxHbr noAaBarbcr B cpoK e reseHr.ru 30(rpugqaru) 4uefi or .4arhl cqera' no ,IcreqeHLILI yKa3aHHoro cpo*a A6onenr o6ssaH oflJrarlrrb BbrcraBJreHHbrfi c.rer
6esycronuo rr B noJrHoM o6reue.
7'5' flucrueHHble orBerbl Ha fipereH3rlt AoJIxHbI 6urr Aanrr Oneparopol,r B TeqeHue 30 pa6ourx Anefi c Aarbr pen{crpaquu
rrpeTeH3I{r4.
7 '6'lrpn pa3Ho'Iacl4tx' Bo3HzKIxIrtx B pe3yJlbrare noJrb3oBaHur ycJryraMr,r 

"""i" 
Tperbr.rMr,r Jru\aMv, rryreM

HECAHKIII,IOHI,IPOBAHIIOIO AOCTYNA r Cctr,r, .4ONXHO qPOBOAIITbC' TEXHI.FIECKOC PACCJIEAOBAHI,IE B YCTAHOBIEHHOM NOP.AKE AJI.o[peAeJreril.u [puHaAJrexHOCTrl CoBeprxeHrrbrx reresounrx pa3roBopoB.

8. Oopc-uaxop
8'7' Irfl qenefi nacrotqero ,{oronopa "@opc-uaxop" o:na:.raer rarbe-nu6o co6urze, Koropoe cropona, 3€urBJ'troqajr o
@opc-rraaxope, He B cocrosHr,Iu npeAorBparl{Tb, npeoAoJrerb vlJruorpaHrrlrlrrrb, HecMorp, Ha Bce pa3WHhIe ycvrrrrq,BrurK,rrar,
Ho He orpaHl'rqLlBa*cb, nofiny, MaccoBhle 6ecnopa4rr,r, 3a6acronxu, pemeHllf, opraHoB rocy4apcrBeHnofi nracru, su6apro,
noxapbl' B3pbIBBI' IraBoAHeHrI[ I4JIII ApyI'I4e crrorr,rftnrre deAcrnut,6esorHocl,rreJlbHo Toro, cJr) rr,rJrocb Jrrd AaHHoe co6rrnre n
Pecrry6nure vsderucraH (poyrrtnHr); orcyrcrnr,re r{Jru HexBarKa AeHer He rBJr{rcrcf, @opc - M€DKopHbrMrr o6cro.f,re*crBaMu.
8'2' rlo Bo3HllKHoBeHr{n no6oro oopc-uaxopnoro o6croxreJrbcrBa Cropona, t", 

""r.r*""Hr,re 
KaKoro-Jrrn6o o6ssare*crBa(sa ucrmo'renr'relr o6.f,:areJlbcrBa o .qeHexnoft nururare) rro Hacrorruery 4o.onopy 3arpanrBaerc{ TaKr{M o6croxre*crnorr

@opc-iraaxopa ("flocrpa4aBrrrafl, cropoua") yBeroMr,rr Apyryro cropony B rr.rcbMeHHofi r[opue o c).qecrBoBanrau Qopc -MiDKopHbIX o6cro.stemcrn ("Yre4ouleHl{e o oopc-uaxope') r re.renrae 7-uu pa6ouminer c 4ar", rx HacryrureHr,r, rrnpeA[prur'ITb sce Heo6xoAI'IMbIe Mepbr AJIrI WeHblueHr.rr y6rrrxa u yrqep6a apy.on Cropone, a raKxe AJrr BoccraHoBJre'rur
cnoco6nocru flocrpaAanmeft Cropoun BbInoJIHtrb o6sgaremcrri no 

"u"to"rqery ,[oro"opy. yne4ouneHre o oopc-
Maxope: AoJIXHo yKa3hrBarb co6rrrr,re @opc-rr,raxop, B pa3yMHbrx noApo6nocT.,rx o[rrcbrBaTb cro BJrpt rHr{e na cnoco6socrr
Ilocrpa4anuefi Croponu Bhl[orHsrb csolr o6xgarinrct"a Lr orrr{chrBarb Mephr, npeAnpr.{Hr.rMaeM6re 4annofi croponoft anayMeHbIxeHI'L[ y6urxa znn yqep6a Apyroft cropone v Nry- BoccraHoBJrenrnx cnoco6nocrvr flocrpaAanruefi cropouu
BbrrroJrHrrb cnorl o6.f,sarerbcrBa rro Hacro{rqeMy [ororopy.
Heyae4oulenne urn HecBoeBpeMeHHoe u3BelrleHrre o HacryrrlrBrur,D( spe3Bbr.rafilcrx o6crorrenbcrBax rwfinaer
coorBercrBylo4/to Cropony npaBa ccbularbct Ha KaKoe-uu6y4r r{3 Hr/rx B KaqecrBe ocHoBaHrrr, ocso6oxAaJoulero ee or
orBercrBeHHocrr,I 3a HeI{cnoJIHeHUe AoroBoplrbx o6.asarenrcrn,
8'3' Ecnu B cBt3I{ c oopc-uaxopoM KaKa;I-nra6o r,rs cropon 3aAepxnBaer BEr[oJrHeHrre cno[x o6sgareJrbcrB no Hacrof,rrleMy
,{oronopy, nepLIoA rarofi sa4epxKlr He 6y.uer yvuruBarbcr qpu [oAcqere cpoKoB, npeAycMorpeHHbrx Hacrorrur{M
,{oronopou, vITaKas' Cropoua 6yAer onpan/{arra3a no3AHee BbrnoJrHeHr{e B3rroro no [oronopy o6rgare*crBa B npeAeJrax
HeBbInoJIHeHr'rr, o6ycnonneHHoro o6crogtenlcrnou (Dopc-ir,raxopa, IIpn ycJroBLIu, OAHaKO, rrro ecJIIr Xaras-rl,r6o us cropou
us-:a o-opc-rrtaxopa ue 6yAer B cocrotHl4l,I BhlnoJlrurrb narlre-nu6o r,r3 cBor,rx o6sgaremcrs Ha nporf,xeHr{r,r uecrr{Aecrrr,r
(60) pa6o'rn< AHefi nocne nepeAarlu Vne4oureur.rr o (Dopc-uaxope, cropoHbr AoJrxHbr HeMeMeHHo rlpoKoHcyJrbr4poBarbc,
glx oupeAeleHl'It [ocJreAcrwrft Aannoro o6crosreJlbcrBa (Dopc-rraaxop ra npururrb B 3aBr4cr.rMocru or o6cro.rrreJrbcrB
coorBercrBylorque Heo6xoALrMbIe' no ycMorpeHr.uo Cropon, rtaepu. Ecnn Croporu He npnAyr K cograrueHr{ro no noBoAy



,\ozoeop c Opzauusctqurutu, ocryecmeJn ot4urtu pacqem vepes Kasua, ;eitctnao

B3ar4Mo[pueMJreMbrx Mep B TeqeHlre AeBrHocra (90) pa6oulD< AHeft co ,{nr npyreuux Yne4ouneuux o Oopc-Maxope, Ka)KAat
LB CropoH Moxer pacroprnyrb Hacrotq!tri ,{oronop.

9. Cporc 4eficroua .{oronopa rl clIyqarl ero pacropxe.H[q,
9.1. Hacrosqufi AoroBop Bcryrraer B cury c Aarbr ero noArrr{canua u 4eficrnyer Ao 3{ , lZ. 28LL( B crryuae, ecnr or
A6ouenra He nocryrrr4Jro ga 30 Anefi Ao cpoKa oKoHrraHr{r AeficrBrrr .{oroBopa rmcbMeHHoe 3airBJreH[e o HexeJraHr{r{
npo.ryreBarb ,{oroeop, To AoroBop cquraercr [poJroHrr.rpoBaHHbrM Ha cJreAyroquf,rrog, Ha ycJroBr,rrx rrr6paunoro Abonenrona
rapur[noro ilraHav cflrrcKa AonoJrHurenbHbrx ycJryr cBr3rr B coorBercrBr{ra c 4eftctnytoulrrrau rapuQauu Oneparopa.
9.Z.tIpu pacropxeHlr[ ,{ororopa rrJrara 3a noArJtrorreHlre CI4M Kaprbr K Ceru, a rarxe crolrMocrr CI4M Kaprbr, A6onerrry
He Bo3Bpaqaercfl. A6oueurcroe odopyAoBaHrle, HaxoptrIeecf, s co6crneuHocru A6onenra, OneparopoM He BbrKyrraercr.
9.3. [ororop 6yAer c.rrrarucr pacroprHyrbrM no cor.lrarrreurlto CropoH, B cJry rae ecrlr oqepeAnofi rurarex He rrocrym{T
Ha crrer Oneparopa B cpoKr4, ycraHoBJreHHbre Hacrorrrlr{M ,{oronoporu. Croponrr loHr{Maror sro KaK npeAJroxeHr,re A6onesra
pacroprnyrb nacrosuufi ,{oronop I{ B sToM cJD rae cropoHbl He HanpaBJItIor Apyr Apyry KaKI.D(-npr6o AonorHIrreJIEHbIx
yne4orunenufi.
9,4. ,{oronop Moxer 6rrrr pacropruyr OneparopoM B o4HocropouHeM rroprAKe B cJreAyrcrq[x cJryrraflx:
1) HeBo3MoxHocrb rrcrroJrHeHrrr (ncnegcroue o6cromenrcrs uenpeo4omauofi cr.rJrbr, orcyrcrBr,rr rexnr,rqecrofi
Bo3MoxHocrr{ u ap.);
2) n34auve aKTa rocyAapcrBeHHoro opfaHa, BcJreAcrBr{e Koroporo ucflonHeHrae o6qgaremcrsa craHoBrlTc{ HeBo3MoxHbIM,
B qacrHocrr{, or3brB, flpuocraHoBneHr,re, aHHyJrrrpoBaHue y Oneparopa JrrrueH3wr B ycraHoBJreHHoM 3aKoHoM noptAKe;
3) HapyrueHrrJr A6ouenrou [oprAKa ocyrqecrBJreHr.rr npeAnpr,rH vaterlcxofi AerreJrbHocrr.r n c$epe reJreKoMMyHuxawit
[prr [on*oBaulru Ycnyraun cBflzn, oxa3brBaeMbrx OneparopoM, a paBHo B cJryqae xyJrr,rraHcKr{x Aetrtcrsuir A6oueHra
nocpeAcTBoM HarrpaBJreHrlrr r'rM KopoTKLrx coo6qesufi u coBepmeHr.rr renerponnrx 3BoHKoB, ocxop6nxroqn qecrb r{
AocrorrHcrBo A6onenron/Oneparopa;
4) BbraJreHrrr rppoaa nnu [onbrroK rppoaa co cropoHbr A6oueura;
5) npeKpauleHr,re oKa3aHnfl Ycryr cnrsu OneparopoM B cJrlqafl( rpeAycMorpeHHbrx ryHKraMr,r 5.18, 5.19;
6) B LIITbIX cJlyqufi, npoAycMorpeHHbrx Hacroflqmrr ,{oronopoM rlnlr 3aKoHoAarenBcrBoM Pecrryr6nr.rrra Vg6exracran.
9.5. B cnyrae pacrop)KeHrar ,{oronopa noJroxrrreJrbHbrfi 6alasc cpeAcrB Ha rcneKTpoHHoM) crlere A6oHeHTa
Bo3Bparuaercr A6oneury [yreM nepeBoAa Ha ero [JIacrI{KoByIo Kapry ITJII,I 6anxoscKl.rfi c.rer.
9.6, flpu uepeueHe A6onerna, KaK cropoHbr Hacrorrqero ,{ororopa, (r rou qr,Icre npu HacJre,uoBarrlu, rroJry{eHrrn B Aap
aKTuBr{poBaHuoft CLIM raprrr), ,{oronop c 6rrsmr.rM A6onenrou pacropraerc{ Lr c HoBbrM Adoseurou 3aKJrrcqaercr floronop
Ha npeAocraBJreHr{e ycJryr cnxzu. flpu erou Oreparop BnpaBe norpe6ooarr rurary, cBr3aHHyro c nepeoQopnaneril{eM 6asH
AaHHbrx o6 A6onerre (r coornercrBrrr{ c 4eftcrnyroqlnr rapuQnula rurauorra) It Bo3MeuleH}rr 3aAoJrxeHnocru 6rrsuero
A6onenra.

10. Ilpouue ycroBrq
10.1. Bce c[opbr r,r pzr3HorJracur no BoupocaM, cBr3aHr{brM c oKa3aHneM Vcryr, pa3peruaroror cropoHaMr{ B coorBercrBr{rr c
Aeficrnyrounr,r 3aKoHoAaTeJrbcTBoM Pecuy6nurn Vs6eKr,rcraH. PasHorlracrfi, no KoTopulr Cropornr He Aocrrrfrryr
AoroBopeHHocrlr, rroAJrexar paccMorpeHr{ro B coorBercrByroqrx cyAe6nux opraH€x Pecrry6nuru Ys6exucraH no Mecry
H€xoxAeHnr rleHTpaJrbHoro oQlrca Oneparopa s r. TamreHr.
10.2. A6onerny qpeAocraBJr{ercr Bo3MoxHocrb noJrfresnx A6onenrcroft KoppecnoHAeHqrlr,r no KaHanaM rere{orurofi u
ererrponnoft cnxsu. flpe4ocraBJreHlreM gJreKTpoHHoro aApeca, HoMepa Qaxca A6oneHT noATBepxAaer cBoe conracr{e Ha
nepeAaqy KoppecnoHreurlr,ru qepe3 orKpbrrbre KaHaJrbr cnrsu (I,Iurepner, r[anc).
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