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((S‘,JGCK'TCHCKODI» AKUHAAOPJIHK KOMMNAHUSICH (Keﬁl‘ﬂ'lni yp}ﬂ.lnapﬂa _KOMHE"“’[H) HOMHIAH 05‘01.2022 Fi[/fﬂﬂar” 27-01-14/33'COH HIIOHYHOMA
acociaa (paonuatT 0pHTYBYH Komnanuanunr Xopaim (uimany Aurudozop TenexoMMyHHKaLus Gprnamack  Gourmurd Hemomnos Taxuboit (keiHuru
ypurnapaa — Oneparop) 6Hp TOMOHAAH paficleed f; ;@Iﬂ Prgeebir g frni 4 0 Xeodet  nomuman Yeras (Husom, pyiixatra oNuHIaHMK
TYFPHCHIATH TYBOXHOMA, HIIOHYHOMA) acOCHIA (hadNHAT IODHTYBUHZ, Jece o e cfa-b e (KeHMHTH JpHiNapaa - AGOHEHT) HKKHHUHM TOMOHIAH,
(keiiunrs ypuumapaa Gupranukaa - TOMOHNAp) TENEKOMMYHHKALMS XH3MaTnap kypcatunmmy Gyiuua Kyiimarnnap Xakuza AOOHEHT IHapTHOMAacHHH
(xeiivaru ypuunapaa LllaprHoma) Ty3aunap :

1.1ITapTHOMa peaAMETH

1.1.AGonenT yw6y LllapTHOMaHH HM301a0:

-OnepaTopHHHT WW\Y UZTELECOM.UZ pacmuit BeG-caliTHIA IBIOH KMIHHrAH Y36eKHCTOH Pecrybnukacu Qykaponik KoaeKCHHHHT 367-369-
MOAnanapura MyBOHK «Y3GCKTEICKOM» aKUMANOPIHK KOMNGHHACHHHHI TENeKOMMYHMKAIMS XU3MaTNapHHM KYPCATHIL TYFPHCHAA aGOHEeHT
WIAPTHOMACHHH TY3HIIra pacMHH oMMaBHif Taknudu OYnran Ommasuii odeprac (xeiinurs ypuumapaa - Ogepra) mapriapd GUIaH TYNHK TAHUIIHO
YHKKaHIMrHHHM Tacauknal, ywdy Odepra waptiapu acockpa Oneparop Gunan TeneKOMMYHHKALMS XH3MATAAPH KYPCATHIHIIM TYFPHCHAA LIAPTHOMA
TY3a1H;

-Oneparop TOMOHHMIAH KYpCaTHIAIHral XM3MaTiap yuyH AGoxent Jactnabku aBaHC TYIOBMHH aMaira OLIMPHIIH Ba TYJIO0B (hJaKTHHM TACAMKIOBYH
TErHLLITH MOHABUIL Xy oKaTHH ONHILH Oneparop OdepTaCHHHHT LIapTHapuHu cy3cH3 Kabys KMIMUIH (aKLENTHHH) XHCOOMaHaH.

1.2.Tomonnap Odpepranuur 2-monmacuna KypeatuiraH makcamnapma yw6y Illapruomand Hmsomaranuzad cyur, Onepatop AGomeHTra
miaeHTH(UKaums pakaMund Gepann. Mnentudukaumsa pakamu Gepunranugan cyur, AGoment, OnepaTop TOMOHHIAH TAKAMM 3THIANHIAH XU3MAT/Iap
py#ixarH 0HpacHia ¥3 TaHNOBHIAH KeaHd YuKkuO, Jlacriabku aBaHC TYNOBUHH aMara OLUMPHLIK MYMKHH.

1.3. Xu3mar kypcarui waptiapu OQepraHiur 3-MoanacHaa Genrunanran acocnapaa Ba AGOHEHT TOMOHMIAH TAHNAHMAH XH3MAT TYPH Xamaa yby
XHU3MAaTHHU TaKIHM OTHLI y‘{yH TCXHHUK I/IMKOHHHTJ'IZIP MﬂBH(y}lHHr}LﬂﬂH KEJ'IHF) YHKKaH XoJ1aa 6€ﬂr}iﬂﬂl'lilﬂ,!~i.

2. TOMOHJIADHHHT XYKYK Ba Ma:k0ypHATIaApH

2.1.0neparop yw6y IllapTHomanu um3oarad BaktaaH Gouwtab, Odepranusr 4-mMoanacuaa GenruiaHrad Xykyk Ba MakOypHsTaapra sra 6y nagy.

2.2.A6onent ymdy lllaprHomanu um3onara BakTaaH Gouwab, OdepraHunr 5-MomnacHaa 6enruaanran XyKyk Ba MaxOypHaTnapra ara 6y nanu.

2.3.Tomounap ywby IllapTHoma aman KMIMII JaBpHAQ, ¥3 XYKYK Ba MakGypHATIapura KarbHil pHOsS STHIMIIMHHM TAbMHHIAIN I03aCHIAH 3apyp
YyopalapHH aMaira OLIHpanauiap.

3.Xuco0-knT06 Ba TYN0BNap TapTHOH

3.1.Maskyp Illaptaoma 6yinya OdepraHnnr 6-Momnacura MyBO(HK, XH3MaTnap (MODHMN ajloka XH3MaTy OyHAaH MYCTACHO) KYpCaTHATAHHIaH
KeHHH TYJIOBHH amaira oluHpuil (Postpaid) TH3UMH 11apTnapy TaTOMK ITHIIALN.

3.2.Tapu¢uap Abonent 6unan lllapTHoma Tysunranaa pa Oneparop xusMariapuian oinanannu xapaguuna AGOHEHT OHTaH XHCOB-KMTOBIApHH
aManra OLMpHIL yyyH MakOypuinup. Xusmartnap yuyH Oapya Tapu(uap MuwUMH BamoTana Kypcatunand Ba ywby [lapTHoMa Ty3wiraH BaKTAa
Oenrunanran 6apya COMMKIAp Ba HHFUMIIAPHH 3 UUMrA ONAMH.

3.3 Xusmarnapaan (ofinananui yuyH AGOHEHT TYnoBu GupuuyH ofina ymby IllapTHoma Ty3unran cananan Gownab 3 (y4) GaHk KyHH MoGaiiHnna
aMajra OlIMpHIaH.

3.3.1.Mnk Gop ynanuwaa AGonent Tynosu 100 (6up 103) pou3s MHKAOPHAR OJAHHIAH TYNaHand. Jlactinabku aBaHC TYIOBH OJIMHAAH TYOB O¥itiHua
TanabHoma (xuco6) acocnna xamia ywmby LllapTHOMaHMHE TETHWH MioBackHaa (AGOHCHT TOMOHMAAH TaHMAHFaH XM3MAT TYpH OYiHua) KypcaTHaral
MMKIOpra MyBO(HK Xap OMp TaHJIaHraH XM3MaT TYPH Y4yH aJl0XH/a amalra OLUMPHIIHLIK MYMKHH.

3.4.bromker TawkHaoTH 6ynraH AGoHenT yuyn I[llaprHomaHHMHr ymymuii cymMmacH ymbGy LlIapTHOMaHHHI TerMLITHM MIOBACHTa (AGoHEHT

TOMOHH/IaH TaHJIaHIaH XH3MaT TypH O¥iiHua) MyBO(HK KYpCcaTHIraH XH3MAaT1ap XaxMH OHlaH GenrunaHany. teceer ) )

apTHomanuur ymymuit cymmack (KKCHu xuco6ra onrat Xonna) 0008 (E7ve 17 ¢ fevteey M®) CYMHM TAIIKUI ITATH.
Ywly cymma ( ) cyM  Mukmopumard  AGOHeHT TYJOBMHH  Xamza
(G ) MHKIOpHIArd OHp MapTaMK TYJIOBHH ¥3 HUMIA ONAJIH.

3.4.1.Maskyp LllapTHOMaHHHT yMyMHI CyMMAcH OLIHO K€TraH TakaMpIa, OPTHKYA cymma TOMOHNap ypracuna HM30JaHTaH KYIIHMYa KENHLIYB
TaKIHUM 3THJIraH XHCco0-(akTypa acocHaa TynaHamiu.

3.5.Abonent ywoy Lllaprromara acocan &ku Gepuran xucob-(akrypa acocina Xap ofina Orneparop TOMOHHIAH XHCOG-(akTypa GepHiran KyHIaH
Gownab 3 (y4) Gani kyuu Huuna ywby [llapraomana kypearuaran OneparopHunr Llaxcuii (anekTpoH) XHco6 pakamura mym Ma0/IaFNIapHHU YTKa3HIL
#1¥u 6unan OnepaTop TOMOHHAAH KYpCATHIraH XU3MaTiap XakUHH TynaiaH.

3.6.Arap A6oHeHTHHHT 1llaxcuii (31eKTpOH) XHCOD paKaMHa XM3MaT/Iap KYpCaTHIL YHYH eTapid Madnar 6ynMaca Exu Maskyp LllaprHomanuHr 3.5-
bannuaa kypeaTuiral MyjuiaTaa Xap oinuk xucob-(hakrypa 6¥iinua TY/I0B amaira owpHamMaran 6ynca, Oneparop yw6y Illaprroma OyHH4a XH3MaTIIap
KYPCATHIMIIHHH TYXTaTHLIH MyMKHH.

3.7.0neparop TOMOHHAAH yJaHraH Ba TaKAWM OTHIraH XusMmariapiaH AGOHEHT TOMOHHIAH (hoHnanaHumIMaciury, AGOHEHTra ywby Xuamariap
YHYH TYIOBIapHH amajira olMpMaci1rura acoc 6ya onManau.

3.7.1.Arap AGonent Oneparop xuaMatiapunad (I0HZNaHWIIHW BAKTHHYA TYXTAaTHUIHH, INYHHHTIEK, XWCOGOT AaBpH (xaneHnapb o) yuyH
MCTAIMAraH TYJIOBJADHHHT OJAMHH ONMIIHU MCTaca, AGOHEHT XHCOOOT OMMHHHE |- KyHHIaH OJIMH XH3MATIAPHH MXTHEPHH paBHIIa GIOKHPOBKA KHIHII
YHYH apH3a TOMLMPHILIY Kepak, BIokupoBka KU taptubu OdepTa Kounanapi 6HaH TapTnora coMHany.

3.8.Oneparopaan GoHycnap KypvHHMIIMIA pekiaMa aKUMANapH AoMpacuna AGOHEHTra TakIHM STHIraH 6Gapua maGiariap (haxar Oneparop
XU3MAT/IapH Y4yH TYnaudiiM MyMKkuH Ba [llapTHoMa 6Gekop KMTMHTaHNa AGOHEHTIa My IIaKIHLA TYIaHMAHIH Eku KaiTrapuiMaiH.

3.9.0neparop ToMoHMAAH TAKIHM ITHIraH xu3Mariap, IllaTpHoMara MyBOQHK Xap OHp XM3MAT TYPH YHyH anoxuia PacMUHIIAIITHPHIIALHIAH XHCO0-
(haxtypa Ounan Enunany, Xap 61p xucob-(hakrypana TakIuM STHINaH XH3MATIAPHHUHT, TYJIMK KaNeHAaph OHH yuayH YMYMHH MHKIOPH KYpCaTunany.

3.9.1.Arap AGonenr 10/ (¥1) Huw Kysu Mobaiunza Oneparop TOMOHHIAH TaKAUM ITHIraH XMCoG-(axTypa 6¥iinga ¥3 9BTHPO3/IapHHY €3Ma EKK
3JIEKTPOH ILAK/IA TakguM JTMaca, ywby xu3mar TypH OyiHua Xucob-(akTypa kaGyn KuauHraH Ba XHM3MarJiap. TErHUUIH Tap3fia KypcaTHiraH Ae
Xucob1aHaNH. AGOHEHTHUHT 9HTHPO3IAPH acOCTaHTHPHIITAH TakAHpAa, OnepaTop KeHHHIH KaleHAaph OHHNA TAKIIHM STHITATHTAH XH3MATJIap YUYH TYJIOB
TanabHoMacHna (xucobuna, xucob-(akTypana) TErHIIIH Ty3aTHLIIADHH aMaira OUIHPany.

3.10.0¢epranuur 6.15-kuunk Ganauna GenruiaHrad TapTHOA, AGOHEHTHHHT [LIaxcHii (MeKTPOH) XMCO6 paKAMMHHHT GanaHcH canbuit 6ynraHHna
L (6up) kanenpapp oiizan owmaraH Myjiatra AGOHEHTHHHT Ka(onaT XaTu acocuia OnepaTop TOMOHWIAH AGOHEeHTra XHu3MarnapnaH (oinanaHuiI
MMKOHUATH OEPHINLIM MyMKHH.




4.Tomonnap ’aBoGrapyuru i
4.1. Tomonnap Ogepranuur 8-moanacura Ba ywOy [llapTHoMara myBoduk Genruianran MakOypHATIapHH GaxapMaraHiMra yayH Y36e|uicT0H

PecrybnukacH KOHyH Xyxoxarnapuua Xamaa Odieprana Hasapia Tyrtuirau TapruGua pa MHKIOpiapaa »apolrap Oynanu (Tomonnapra HucoaraH

#aBo6rapIMKHHHI YeK/IaHHLI XOJIaTAapH OyHnaH MycTacHo). =

5.HuzonapuH XaJ KHJIHII TapTHOH

5.1.Tomonnapuuur ymdy LllaprHomany Gaxapuin Guian GOFIMK Macananap 6¥iiuua Gapya HM30JapH BA KETHUIMOBYHIMKIADH Odepranmur 11-
MoznacH Tanabnapu acociaa Y36ekucrod PecryBiMkac KOHYHUHIMIHN MYBO(HK Xam1a HH30apHH Cy[raya XaJl ITHLI TApTHOHra pHOsl KHITHHIaH xoJja
¥3apo KenuiuyB OpPKaJlH Xal KHJIHHAIH.

5.2.ToMoHnap ¥pTackia 103ara KeJIraH HH30 Ba KeNHIMOBYHIHKIAPHH ¥3ap0 KENUILYR OPKai XaJl ITHIIHMHT MMKOHH OYNIMaraH Takaupaa, Hu3071ap
V36exucron PecnyGnuKaci KOHyH XyxoKaTjapira MyBO(HK ¥Yprauy TyMaHIapapo HKTHCOHI CyLuaa KYpHE UMKUIAIH.

6.Anoxnaa waprTnap

6.1.Tomomnap Mmaskyp IllapTHOMaHHHI amall KWIMW NaBpHAA ¥3 XyKykiapn Ba MaxOypusrnapd OwnaH OOFIMK paBHLIAA V36exucron
Pecry0nuKkacHHMHT KOPPYTILMATA KAPLIK KYPAILHLIHH TapTHOra COMyBYM KOHYH Xy#OKAaT/apy HOPMaNapHHH Gy3uiun MyMKHH OYJraH Xap kaHaai Jopanap
KYPMACHHKIapy KM XaTTH-XapaKaTapHH COMMP 3TMACIMKIApH 103aCHIAH MakOYpPHATIApHHH KAThUH 9BTHpOd) JTraH X0, ¥3apo XamKOPJHK
MaJ@HMATHHH IOKOPH Japakaia TabMUHJIAL Ba KOPPYTIHA X0NaT/lapura MypocacH3 KypatiHil YOPATAPHHH KYpalH.

6.2.Maskyp IllapTHOMaHHHT aMayl KWIMW JaBpuaa ToMOHJApHUHT Hpoiac Ba (paonusTiapura GOrnuK OynamaraH xap KaH[aH Xomariapaa Ba
Xomucanapza (eHrub 6¥nmainuran Kyunap/(pope-maxkop xonarnapy) Odepranunr 10-Moiack Kouzanapura aMan KHIHHAIH.

6.3.AGOHEHTHHHT E3Ma/5NIEKTPOH LIAKIIAA TAKAWM STHICAH apH3a/2bTHPO3HOMA/IIHKOAT/TAKIHG KYPHHUIIKMAATY MypoxaaTh Ky Guman 30 (§rTH3)
KyH JaBOMHIA KYpHO YHKMIAIH BA TETHILIH 1aKknaa %apo6 Gepunamu. ByHma MypokaaThu kypub unkuu ydyu 15 (Y1 Gew) KyHIan opTHK Myaiar tanab
aTHIICa, AGoHeHT (Mypoxaar myannudH) Oneparop ToMOHKIaH Oy Xaxaa MaxOypHii paBHLIIa Xabapaop KHIHHAIH.

7. Axynnii Konganap

7.1.Ywby [llapraomanuur 6apya myxum waprtnapu Odeprara mysoduk Genrunanamu. Ywby Illapraomana €ku Odeprana Hasapia TyTH/IMaraH
xomnapna Tomonnap Y36exkucToH PecryBiukack KOHYH Xy#OKaTIapHra aMa KHITaH.

7.2.Vwby IllaptHoma Tomounap YpracHia MM30NaHraH naitaad Gouurab, kydra kupanu Ba 2022 itwn 31 mexabpra kamap aman Kunagu. Arap,
IllapTHOMaHHHr GelrHiaHray aMal KMIMLI My[[aTd TyraraHunad cydr, Tomownap (Glomker TamwkwiotH Gyiaran AGOHEHTra TaTOMK JTHIMaHIH) ¥3
IIapTAapHHH GaKapHILHK 1aBoM 3TTHpca Ba TOMOHNIApHUHT Xed OUpH YHHHT BEKOp KMJIHHHIIMHH 3BJI0H KuiMarad Oyinca, llapTtHoma Xap GMp KEHHHIH
HHIIra y3aiTHpPHIIAZLH.

7.2.1.Bropxer Tawkuiotn 6yaran AGonent yuyH ywdy [llapTHoMa BakoNatiy JaBiaT opraHiapuia pyixartra ONMHraH KyHmaH domnab kydra
kupanu Ba 2022 iiun 31 nexabpra Kanap aman KHIaiu.

7.2.2.A6onent TomoHuzaH ymby LllaprHomaHuHr umsonanuid — Odepra akuenTHHH (ASoHeHTHHHr Odepra mIapTiaapHHH KalGys KMJITaHJIMIH
XaKHIAark xkaBo0HHK) GUIAKPanH.

7.3.Ywby IllaptrHoma, 1wy scymaanad, OneparopHUHr pacMuii BeG-caiituna 36110 Kunnurad Odepra, unoea Ba  KywuMyanap (arap mMaexyn 6yca)
I1laprHoma npeamerH 03acunad Onepartop Ba AGoHeHT Yprackna TYIHK [LlapTHOMaHH TAlUKKI 3TaH.

7.4.TOMOHJIapHHHT MaH3UIapy Ba GAHK PEKBH3WTNADH, YJApPHHHT TAbCUC Xy»#oKarTiapd (MyNKIOpJiapH) y3rapraH Takaupia, LIy xymiagaH
TALIKHJIAHA-XYKYKHH LIAKTHHEHE Y3rapuind Ba foluka y3rapuwiap pyi Gepran takaupaa, lllapraoma ¥3 kyunga konaau. Tomornap 6ynnai ysrapuinap
amaira olIMpuIra KyHnau 6oruna6, 10 (YH) kaaeHgapb KyH vuia 6Up-OMprapHHH Xabapaop KMIMILLIAPH ILapT.

7.5.Ywby LlapTHomara y3rapTHpuiuiap Ba KYyLUMMYlap KWpHTWIrasza (arap ynap &3Ma paBHLIAA pacMMAnaITHpuiraH Oynaca) Ba ywmoy
xapakarnap TOMOHJADHHHT BAKOJATIM IUAXCHADH TOMOHHIAH HM30JaHraH Xamia ToMmoOHMapHMHr MyxprapH (MaBxya OynraH taknoupaa) Ownax
TacAMKIaHraH Oynca, XakHKHid XHcoGnanany.

7.6.Ywoy LllapTHoMma aasiat THIMAA, 2 (MKKH) HycXana pacMHinamTHpuiras 6yau6, 6Up Xl IOpMIMK Ky4ra ara Ba Xap 6up TomoH yuyH 6uTTa
HycxaznaH GepunanH.

8.TomonnapHHHI MaH3HJIJIapH Ba 0aHK PeKBH3HTIADH:
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