AbonenTtexuii norosop
HA TIPEAOCTABIEHHE YCIIYT TEJIEKOMMYHUKALH € I0PHIHIECKHM JHIOM
(MHANBHIYAALHBIM HpeANPHHHMATE M Oe3 00PA30BAHHSI I0PHANYECKOT0 JIHIA)

r. Geprana Ne NET-522 ot 15/01/2022r.

I. AK «¥3bektenexom» (nanee no Tekerty - Komnanus) B smue aupexropa  Mepranckuii gpuanaa AK
"Vibexreaekom' B.B.Exkos, JCHCTBYIOIIEr0 HAa OCHOBAHHW JIOBEPEHHOCTH 3a No 27-01/14/6024 or 31.12.2021 i,
nveliyemoe B naisHefiilem «Onepatopy», ¢ oaHOj cropotibl M Jlanrapa tymann MoJynis OyauMu, umeHyemoe 3
AaibHenen «Abonen, B e H, Ye wegeeet, AeficTByiouiero Ha ocHoannn Ycraga (ITonoskenins, C BHIETEILCTRA O
PEFUCTPALLMI. IOBEPEHHOCTH), ¢ APYIOii CTOpOHbLI, aNee HMEHYEMBIE N0 OTALTLHOCTH «CTOpONaY», COBMECTHO «Croponbi»,
HKAIOUIAN HACTOA LA AGOHEHTCKHII I0rOBOP Ha NpefocTaBAeH e YEIIYT TeNeKOMMyHHKaLMIi (1alee no Tekcty - Horosop)
0 HUKECTeLYIOLIEM.

[.1.C MomeHTa MoANMcaHHs HacTOsIEro Jlorosopa Ha mnpenocrassnenue YEnyr TefekoMMyHdkaunii - panee
JARTIOUCHIBIE JloroBopa ¢ AGOHEHTOM(BTOM HHCTIE €10 PerHOHATBHbIMH MPEACTABHTENLCTBAMM W (PUsIMATIAMH), YTpauHBaIOT
HOPHIMYECKYIO CHITY.

2. ABOHEHT, MOJNUCHIBAS HACTOSALLL AOroBOp, 3aKk1i04aeT Ha yenoBusx I1yGiuuHoii oeptsl AK «Y3GekTenekomy.
oiyGAHKOBAHHON Ha OpUUMATLHOM caiiTe, AOTOBOp Ha INPEAOCTABACHUE YCYT TeNeKOMMYHUKALMI ¢ Oneparopom. AGoHenT
¢ rexcrom TyGimunoit odeprsl o3nakomien (nosHbIif TekeT myGanYHO 0(epTbl pasmellen B oducax npoaak Oneparopd, B
oricax nponax AreHTosn oneparopa U Ha oduunansHom WEB- caiite Onepatopa). BesycoBHbim NIPUHATHEM YCIIOBU
(akuentom) TlyGnnuuoll odeprsb Onepartopa, cunraercs OCyLlIeCTBIeHHEe ADOHEHTOM ABAHCOBOIO MJaTe:ka 3a Yenyru
fpenoctanisemble OnepatopoM U nonydeHne COOTBETCTBYIOLIErO (PHHAHCOBOrO JIOKyMeHTa, MOATBEKAAIOLIErO  (aK1
OlIaThI, e

3. Tlocne  noanucanus  nactosuero Horosopa AGonenrtom, Oneparop nposepser namuune Texuuueckix
BOBMOZHOCTEH. [IpH Hanuuum TexHuyeckoH BOIMONKHOCTH Oneparop noanuckigaer Hlorosop co cBoeil ctopoiinl u
npicsansact AGOHeNTY 1aeHTUHKALMOHHbIH Homep. [locre npucBoenns naeHTHdKaLHONHOMO HOMepa, AGOHEHT MOwceT
NPOMSBECTH aBaHcoBRIH nutatex. [Ipu OTCYTCTBUM TeXHHUECKOH BOBMOKHOCTH I A0 noamicanns Oneparopon Jlorosopa.
AAHHBIH JIOKYMEHT CUMTaeTes! 3asBneHneM AGOHENTa Ha OKasaHue EMY YCIIYT TeNIeKOMMYHHKALHIT,

3.1. Venosus nmojikiodenns AGoHenTta 1 Tapupbl (CTOMMOCTL) Ha Yeayru TenekommyHmkatiiu YCTAHOBNEHI
Flpi.iome s M, SBASIOUIMACS HEOThEMIEMOI YaCThIO HacTosiero Jlorosopa u BeTynaior B CHITY C MOMEHTA BCTYILIEHUS!
Hacrosinero Jlorosopa 8 cuny:

[Npunomenne Nel [1penocrasnsemple YCAyru:

- «Tapugubie nnane! Ha yeayri MoGHIBHOI CBsI3H (Tenieponus, nepenaua nanubix. VAS)»:

- «Tapudmie miann na YCAYTH K NOCTOAHHOMY KOPHOPaTHBHOMY Aocryny B cers Murepuer (LTI, [Prenedonns.
VPN)»:

- «Tapudmble nnans Ha yeayru [PTVy;

- «Tapnduble nnanbl Ha yeryru «BupryansHoro xoctuuray;

- «Tapudusie nnane! na yenyrn «O6naunoe BUIeOHADIIIOIeHHEY;

- «Tapuduble nnawbl Ha yenyru TeJlehOHHH 0BLIEro Nosb30BaHus (TOIT, PSTN).

Hpuiosxenne Ne 2 AKT npuemgu PaboT U TECTUPOBAHUS BBIACTEHHOTO CORHHEH NS,

3.2. B sasucumoctn oT BLIGopa ABGoHeHTOM nepevHs Yciyr, npeanaraembix Onepartopom k okazaHmio, CropoHs!
MOIYT 0(hopMuTe 01O Mpunoxkenue,

3.3.B cayuae noanucanus CropoHami  HOBOIO [lpunoxenus m3zamen omnoro w3 JeCTBYIOUHX, nocaeice
YIPAIMBACT CBOWO cuny Juis CTOPOH ¢ MOMEHTA [10AMUCaHus Croponamu JIoNoAHUTENLHOIO COFNaLICHUs K HaCTOsLEMY
Horosopy.

4. Croumocts Yenyr no HacToswemy Jlorosopy onpenensercs B cooTBeTCTBIM ¢ MPHIOKEHUIMMU, ‘

4.1, Tapuder sBasiotes ob6A3aTENBHBIMY 115 pacHeToB ¢ AOGOHEHTOM NpPH 3aKIHOUEHUH Horosopa u B npouecce
nosk3osanig Yeayramn Onepatopa. Bee Tapubl Ha YCAYrn yKasaHbl B HALMOHATBHON BaJlloTe W BKIOYAIOT B cebs nce
HWIOrH 1 cOOPBI, YCTAHOBIIEHHbIE HA MOMEHT 3aKIIOYEH s Hacrosiuero orosopa.

4.2. Cymma JloroBopa onpeiensiercs ofbemom lipefocTaBasembix Yeayr B coorseTcTBUM ¢ [ [punosernmsiam

VEASAUHbIMIL B MYHKTE 3.1 nacrosiiuero HHorosopa " cocrasnser,. 4000 © .
(Cosrcee r, +02 A eeee i ) ¢yM ¢ yuetom HJIC, KOTOpas  BKII0YaeT B cebs

a:‘30|Jen'l'Ci\'_\*loqz.fla‘ry‘IJ pa’;m‘é’pe A -?60{}& (_(Unwis etbn €ert cececys ALEEH 2 ehy 00 Multik) B TOM
dnene ¢ yuérom HJIC, d ‘

4.3. B cayyae npesbitenys CYMMBI HacTosilero Jlorosopa / aGOHEHTCKOMN maathi, pasMep cymmbi NpeBbILIEH 1S
OIJIAHITBEACTCS HA OCHOBAHHH MTOANMCAHHOTIO CTOPOHAMHU JI0TONHUTENLHOTO COIIALIEHNS/BLICTARIEHHOIO cueT-thakTyphl.

4.4. AGOHEHT NpoU3BOANT onnaty Yeayr exemecsuHo Ha yenosuax 100 (cro) npoueﬁtuoﬁ npelBapHTe/IbHOI
OIJIATLL 10 Havana Cre/lyIolero pacyeTHoro nepuona (OT4ETHBIN MecsL), nyTem NIEPEHHCIEHNSA JIEHEMNHBIX CPEACTR Ha
ineseie cuera Oneparopa ykasaHHble B nyHKTe 7 Hacrosuero Jloroeopa ¢ YHETOM OIIPE/ICNIEHHOrO BHAA OKA3LIBAEM bIX
YCJIYT. B COOTBETCTBMH € BLIOPAHHBIM 00BEMOM 1 TapupamMu/TapuhHLIMU MAaHaAMHU,

4.5. Bueceniie aGonentekoii niate! 3a non b30BaHue YCenyramu B nepeaiii Mecsiy OCyLIeCTBISAETCS B TedeHue 7 (cemu)
KEIGHIAPHLIX JiHell ¢ J1aThl 3aKIIOYEHHS HACTOSLIEr0 Horosopa. [lpu nepsom nogxmouerme CymMmMa aboHEHTCKOI 11/1aT!
CHNCBLIBACTCS B nepepachieTe 3a OCTABLIMECS JHU Mecs1a. ABAHCOBBLIN Nyarex, MokeT OCYLUECTBAATLCS KaK Ha OCHOBAHIN
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cuera Ha

[Ipuioskenny, 3a KAy b pbIOpanHbIi BUL Yenyr OTAENBHO-
4.6. Eciv Ha JInueBoM cHeTe AboHeHTa He JocTaT

Yenyr no HAcToA eMy lloroaopy.d)am Heue

Yenyr He ABnaeTes i AGoHEHTa ocHoBaHueM UL ocBoGOXEHN OT MX onnaThl.

npenocraamemme AGoHeHTy B XORE pexyiamMHBbIX akumi, nobasieHHbie B e Gonycos OT¢

Qra3zaHue

4.7. Bce cymMBbl

Qneparops

4.8.ﬂpeﬂom‘aﬁnemabme Yy
neHHbIx Yenyr oT/1e/IbHO, CO CcCBIIKOH Ha HACTOA
Yeayr onpeeentHore B

apejlocTan

o0nLEM npenocn"annemu,lx
3.]. HacToALILTO Jlorosopa, 32 [IOIHbIH i{a.neuﬂapﬁbm Mecsll.
oW nperensui B qUCHMEHHOM dopme 1K o axey, €1

Tlpu oBocHOBAHHOCTH

Yoy ru

okazaHbl

npefonary, TaK ) Ha,ocHoBaiuy Jlorosopa B cooTBeTCTBAM € cymMmofi ymsaﬁuoﬁ @ COOTBETCTBY

0 CpencTs Ha okazanun yeayr, 70 Onepartop npuocTaHaBIh
nonL3oBanui oAk ModEHHBIX 1 npe,&oc*raaﬂeuﬂm.\' Oneparop,

\

L. MoryT OblTk Ji3pacxooBatibl ronbko Ha OMaTy Yeuyr Omneparopa W npu pacTopeHin Jlorosopa He ©
L1111 1BAIOTCA AGOHEHTY B eHeKHOM dopme.

yas1eKalnM 0OpasoM.

3aKpbIBAIOTCA cueT-axTypamH. KOTOPbIE oopMAAIOTCA Ha Kakabii
it JloroBop. B ka0 cueT-(paKType yKa3bIBacTes cymmapul,m

waa B COOTBBTCTBidH

BUA

c l'I.pHIlO)KE:HHﬂMH

)’KE&B&HHHMH II}HlK'lE

Ecnu B TEUEHHE 5 (nsiTH) pabouux jHeit AGOHEHT HE npeAbIBAT
yraercst, 4To cuer-hakTypa no panHHoMy BALY Yenyr UM fpuHsTA ¥

npeTeszﬁ AboHeHTa. Queparop npon3Bo/NT

COOTBETCTRYIOULYHO KOpPEKTHPOBKY B cuere, 3a npenoc*raamemale Yeryrv B cieaytoliem MecAue.
C nonozKeHnAMH iryGamHol odepThbl AGoHeHT BbIpasi! [10/1HOE 1 He30roBopoHHOE cornacue. Bee cylileCTBEHHDIE

e

yenoBns 0roBOPa. nponucaHtbie B ny GO odepre (P

dopnbl ¥
caysanx.

NopALOK pacteToB, oTRETCTBEHHOCTE 1 Apyroe) oy
HacTOALLIM JIOTOBOPOM,

e MPEAYCMOTPEHHBIX

Pecny@nnKh VadekneTat.

6.
(1 joanuecan
ABoteHTa

Hacrosumit Jorosop peTynaer B CHY ¢ MomeH
ns) W peiicTByeT 0 31 nexadps 2022 roja.
COOTRETCTBYIOLLUX
yKa3aHoro cpoka AeHCTBHA Jlorosopa. CopoHbl POJLOIK

G510, LKETOMOTY HaTENA B

g/IMET. tapudbl W THI yeayr, npasa i 00s3aHHOCTH CTOPOLL
ayT onpeaensaThed B cooTBETCTBHH € ny(’).'mlmuﬁ odpeproii. B3

ctoponbl  OYAYT pyxoaonemoam‘bca 4AKOHONATENLCTBOM

Ta OCyillecTBeHHUS ABOHEHTOM aKlenTa ﬂyﬁmmnoﬁ oteprh!
(Hacmsuunﬁ Jlorosop MONEHNT perucTpaitii cO CTOPOHD!
rocyaapeTBEHHBIX oprauax).ﬂpn

3TOM, eciu, 1no oKoHYaHu!

aroT WUCTIONHATL ero yCHOBllﬂ 1 HH o/iHa U3 CTOPDH HE sanguna 0

ero P'c\C'E‘O',)}Kt)\’llﬂ'l. s ADOHEHTOB Heé ﬂBﬂﬂl—Oilllr‘lMCﬂ 6[0}1}!{6'1'01'10.’1)/‘-18'['8)161\1 1 HHDMBHH}’?UIMIHM HpEﬂﬂpllll]li\‘.'«\'i't‘.‘l&\\ oe3
15 lODH,-"lH‘i&CKOI’O jmua, ILOFO‘BOP ﬂpOﬂOH[‘MpyB’FCﬂ Ha Ka)KIlblFl ﬂOCI‘iSIL)’T‘Oleﬁ ro.

oOpaszosay
6.

orHoleHit

| Hacroauwii JIorosop: pxroyast [TyOnuiHyto 0
[lpiomeH!d p Jononnetind, ey TAKOBBIC umeroTes, ¢

| npeamMeTa Jlorosopa.

hepTy ony6IMKOBAHHYIO pa o(uumaibHOM caitre Onepatopd.
aB/aeT nonHblit Jlorosap MeEKILY OrniepaTopoM H ABOHEHTOM B

62.B ciydae npow\aopelmﬁ yenosuit HACTOALLETO Jlorogopa € ycnoBuAMH ﬂy6mmuoﬁ odepThl, ycnoBhs #

noJiowen

6.

a [TyGamanoit o(epThl UMEIOT npenaﬂupylomy

1O CUny.
3. JloroBop ocTaeTesl B cwne, B ciaydae pameHeH
yupenTelbibIx NOKYMENTOB. pKyTOUAs M3MEHEHHE cobet

usi aapecos U HAHKOBCKUX PEKBU3UTOB CtopoH, y3MeHets 1x
peHHnKa. opraHusauMOHHo-npasoaoﬁ opmbl 1.TAL [Tpn ITOM.

Cropoin 00s3aHb! B 10 (ecsitin) niHe# CpoK YBEJIOMUTE 06 HTOM JpYT ApYyra-
6.4. Viamenenns W nonodieHus K JloroBopy CHUTAIOTCA neticTBUTENBHBIMHA, eciiy OHN coBepueHbl B [UCLMeHHOM
oAnicalbl yﬂO.’iHUMO‘-!.eHHblMH Ha naHHble AeHCTBUS ULAMH, CKPETIIeHbI oTTHCKAMK neuareit CTopot.

Jopme. 1 |

7.

(Aapec:

Ten

dakc:

Ple:

fOpney _

Ajpeca v OaHKOBE K€ PeKBU3NTEI CtopoH:

nQOnepatop"
Or umenit AK (Y 30eRTENIeKOM»:

Meprancriil Quauall AK nysperTeseom'

| umsg e,
MhaproHa aunoATH Paprona waxap An-tbaprowﬁ 5

73 229-00-10; 73 229-00-11
Call center 71 202 00-00

73 244-14-00 .

2021 0000 3040 7483 8418
AnoKa BaHK

/i///

[\ _/ /B.B.ExKKOB/

_ P.Xamunos

pen. Cynosvon @. Ten: 73 229-00-10

6.5. Hactoauini Jlorosop cocTaBiieH Ha pPyCeKoM q3bike, B 2 (1BYX) sKaemapax, no oaHOMY A kask10it CTOpOHB!.
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