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flnr qeleft Hacroslqero ,{oronopa npr.rMeHrrorcs creAyrorrlue repMrzHbr r,r o[peAeneHr.rs:
A6oseur - rcpuAllqecKoe I{JILI (flEsrauecxoe Jrrrqo, [oJrb3yroueecfl ycJryraMr{ cBrs}r.
A6oneurcxuft Horvrep - HoMep, BbrAeJrfleMufi A6oHeHry Ha neplroA Aeftcrsus floronopa na

[peAocraBneHlle ycJlyr cBfl3l{, ro KoropoMy u4eurra(fuq}rpyercfi [o,qKflrorreHHoe K cerr.r
TeJleKoMMyunxaquft a6onenrcroe o6opyloBaHr.re npr4 coeAr.rHeHr,ru c Hr.rM Apyrux ycrpoficrn;

Adonenrcrcoe o6opy.uoBanrre - noAKrroqaeMoe K cera TexHurrecKoe cpeAcrBo (poprrrnporlalr4fl,
cI'IrHaJIoB sneKTpocB.tI3I,I An.,{ [epeAaru ITJILI uprreMa rau$oprraarluta no paAr{oxaHaJrau. A6oneHTcKoe
o6opylonanile u nporpaMMHoe o6ecue.reHr.re K HeMy flpuo6peraerca A6oHeurou caMocroflTeJrbHo, 3a
cnofi cuer, ,BJIserc.tI ero co6cr:seHHocrbro t4 AonxHo 6rrtr naAnexarqr.rM o6pa:ou ceprusnqr.rpoBaHo
B coorBercrBrrr.r co crarlefi 24 sat<oua PYs "O reneKoMMyHr,rKaqu.f,x".

A6oueurcKafl flJrara - cyMMa, yqr.rrblBaeMarr Ha gneKTpoHHoM crlere a6oneHra, B pa3Mepe,
ycraHoBJIeHHoM B llpaftc-nucrax KolruaHur,r, pa3Mep roropofi He 3aBprcr{r or o6renaa Qarrn.recru
IIoJIyqeHHbIx ycJlyr cBr3LI 3a orlpeAereuunrfi pacueruuft [eptroA, r4 rrpeAocraBJrflrorrlafl A6oueHry
BO3MOXHO CTb I,IC[OJrb3 O BaHr,rfl ycJryr cBfl3u.

Arcrunaqlrr Kaprbl orlJrarbl (arcrunaqur) nporleAypa, B pe3yJrbrare r<oropofi
(€JleKTpoHurtfi>> c'Ier A6oueHTa [o[oJlHrercs Ha YcronHyro cyMMy, yKa3aHHyro Ha Kapre orrJrarbl,
LrJrr4 onpeAenreMyro c yqeroM noJroxeur.rfi uacrorqero AoroBopa.

.{ocryn K cerl{ Oneparopa - Bo3MoxHocrb r.rcfloJrb3oBarb cerb Oneparopa AJrfl noryrreHuf,
ycJryr, npeAocraBJrseMbrx Oreparoporvr.

EAIlnuqa rapu0unaquu - orrJraquBaeMafl A6oueHropr e$lyt:rrut\a npoAoJrxr,rreJrbHocrr.r
rene(fouuoro pailroBopa (coegl,rueuzx), Koropar saBvrcnr or cr,rcreMrr rapusuKarlrru, ntr6panuoft
Oneparoporra.

3oua o6c.uy)KrlBaHlrs - Teppr4Topus., Ha xoropoft Oneparop rrMeer rrpaBo Ha ocHoBaHlrr.r
JluqeusuoHHoro coulalfleHl4.f, oKa3brBarb ycJryrvr cBflgvr u o6ta1aer rexHr,rtrecKr4Mr.r Bo3MoxHocrrMI,I
oKa3blBarb ycJlyrfi cBs3lr, no KaqecTBy, cooTBeTcTByrOrIeMy TexH[rrecKrzM ycJroBr.rflM,
ycraHoBneHHbIM HopMarLIBHbIMr4 aKTaMr{ ulutm craHAapraMr..r (pynono4xrqr,rMr.r 4oryrreurarrlu),
4eficrnyroqzMtr B Pecuy6nure Ys6exucrau.

Kpegnrunrfi JrI{MIrr noslvloNuHft o6reu npeAocraBJrreMbrx ycJryr cBfl3yr, xoropuft
ycraHaBnr{Baerc.rr OneparopoM An, KaxAoro A6oueura.

Kapra orlJrarbl - KaproH*afl, utn rrJracrr.rxoBafl Kapra c yKa3aHHbrMr.r Ha uefi cyrrauoit, ua
Koropylo A6oueu'ry Moryr 6urr upeAocraBJreHbr ycJryrn cr,fl3vt) repproAoM 4eftcrnua, ropflAKoBhrM
HOMepOM, CeKpeTHbIM KOAOM, 3aKpbrrbrM 3arrl[rTHbrM cJroeM u ApyruMkr AaHHbrMr.r.

Konreur - nonyqeHHble rlocpeAcrBoM CMC, MMC, GPRS reKcroBbre r.rJrr.r MyJrbrraueAufiusre
AaHHbre, Hocsrrlue uu$oprraaquouurrfi , pa3BJrerarelrnufi xapaKTep.

Orge.nruufi rapus - rapuQ, ycraHa*lrprBaer\lufi OneparopoM 3a orAenbHyro ycJryry, He
BxoAflIIIyIo n rapra$nrrfi uau. OrAemuufi rapus ue o6ycnoueu nu6opoM KaKoro-nu6o mpu(fnoro
IInaHa. OtAelruue rapn$rr yKa3brBarorcs. :ltu6o n llpafic-nucrax Oueparopa, tu6o n .{oronope c
A6ouesrou, ln6o n I4urepnere (na o(fuqnannuolr WEB-caffre Oueparopa), lu6o n cpeAcrBax
uacconofi uuSoptraquu.
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OQuc Oueparopa -o$ucrt Oneparopa s r.TamxeHre r{ o$rEcrr ero $unuaros n o6racrsx

Pecny6nuru Yg6eructan. flepeveur o(fucon $uruaron Oneparopa, pexr.rMoB r.rx pa6oru yKa3aH Ha
cafire Oneparopa n o6uleAocryuuofi ceru IrlnrepHer r,r aKTyaJrr.r3r{pyerc, Ha crporo olpeAeJreuHyro
gary Aeficrnux. fleperreHb Moxer Ll3MeHsrbcs BpeMs or BpeMeHu (uslreneHr{e roqroBoro a1peca,
AonxHocrHbrx JrLtq n r.n.).

lpafic-.nucr (Price List) coBoKyrHocrb rapn(pnux rrJraHoB vt orAeJrbHbrx rapn(fon,
ycraHaBJrr,rBaeMbrx Oneparopou.

Ilp*aocraBJreHlre Aocryrla - BbI[oJIHeuue OueparopoM ouepaquft ro nperocraBJreHr,rro B
[oJrb3oBaHue A6oHeury A6oueurcKoto HoMepa H norKnroqeHuro ero x ceru.

IlpogonxureJrbHocrb paAlroreJresonuoro coeAr{Heurrfl 
- 

gro r4HTepBaJr BpeMeHr{ c MoMeHTa
onpeAeneHufi. annaparypofi Oueparopa orBera Bbr3hrBaeMofi cropouu Ao MoMeHTa orrpeAeJreHgfl
aulaparypofi Onepatopa or6ox paAllorene(f ounoro coeAr,rHeur.ts o,qnofi r.r3 cropoH.

PaAuoreneQonnoe coeAlrHenrre - ycraHoBneHze paAr.roreJrelpoHuofi cB.,r3r{ MexAy
A6osenrcrnrvr o6opy4oBaHueM [oJlb3oBarenefi yc.rryr cBfl3r{, xors 6rr oArdH r{3 Koropbrx .rrBnrercff
A6oneuror'r Ceru, o6ecne.{nsaroqefi Bo3Mo)ruocm o6ueHa rausoprraarlzefi .

Poyuuur (Roaming) - ycnyra, o6ecne.r[sarcqa, Aocryfl a6osen'ra oAHoro Oneparopa K cerr.r
Apyroro Oneparopa rpu ero HaxoxAeHHLI Ha reppuropr,ru o6clyxunaHr.rfl Apyroro Oneparopa,
HaxoAfluleroc.,I B rlpeAeJlax oAHoro rocyAapcrBa (uaquona;lrnuft poyrvrranr) HJrr.r B apyrofi crpaHe
(MeNgyuapoAnuft, poyunur). flepe.reur crpaH r.r poyMr.rHr-raprHepoB Oneparopa a(ryaJrr,r3r,rpyerc,
Ha crporo o[peAeneHHy]o Aary gefictnux LI Moxer r,r3MeHrrbc.rr BpeMfl or BpeMeHu. flepeueHr
poyMl'IHr-naprHepoB, paBHo KaK rI rapr$sl Ha ycJlyrlr poyMrrHra, yKa3brBarorc.a OneparopoM Ha
oSnqnalruorvr WEB-oafire ulutru B nerrarHbrx rEu(poprvraquoHHbrx Marepr.ranax.

Cerr - Cerr cotonoft noAnuxtnoft paAr{oreJre$onnoft cBfl3yr) rrpeAcraBnrroqaff co6ofi
coBoKynHocrb rexHlIqecKlax cpeAcrB (rorvrrr,ryraqproHHoe H paAuoo6opyAoBaHr4e, a6ouenrcrue
ycrpoficrna, coeALIHHTeJIbHbIe lvtnnr\ coopyr(eHlrfi u r.u.), c [oMorqbro Koropbrx A6oneury
npe.qocraBJlrlorc, ycnyru rIoABI4)KHofi pa4uotere$onnoft cBfl3rr (rcne(pouuofi, uepegaur,r AaHHbrx r.r

Ap.)
CIIM (SIM) Kapra (Subscriber Identity Module) - r,rAeHrr,r$uxaquonusrfi MoAyJrb,

lpeAcraBnrrcquft co6oft Kaproury co BcrpoeHuofi urxpocxenaofi, no3Bon rculefi u4eHru(flrrlt4poBarb
A6onenra s Ceru.

CMC (SMS) - clyrx6a KoporKr.rx coo6u1euufi.
Cucteua rapn$uraqufl - cnoco6 pacrrera cror,rMocrr,r ycnyr cB.,r3]r 3a pa3nr,rrrHbre Br.rAbr ycnyr

cB.ff3I,I.

TapuQ\u - qena\lr 3a orrpeAeJreHHyro ycnyry cBfl3vr
Tapu0nufi n;ran - repeqeHr tapn$on, coorBercrByroufix orpeAeJreHHoMy ua6opy ycnyr

CB'3I,I.

Texuuqecrcas Bo3Moxnocrb flpeAocraBJrenrrff Aocryrra K cerrr cBr3r.r - HaJr]rtr]re cno6o4uux
HoMepoB a6oneutcrofi eurocru (yHr.rranrHbrx KoAoB u4eurusrExaquu) ulunu KaHirJroB cBfl3kr, B ToM
qr..rcre paAr{oKaHanoB c yqeToM BbrAeJreHHOro qacToTHoto pecypca.

Texnu'recrcaq Bo3MoxHocrb npeAocraBJreH[q ycJryr cBq3u - HaJrraqI,te (fynrquonnpyroq[x
TexHI'IqecKEx cpeAcrB LI cooppKerruit cssgu B 3oHe o6clyNunaHnr Oneparopa, ueo6xoAr,rMLrx AJrs
oKa3 aHlrs A6oueury co orBercrByrouux ycJryr cBfl 3u.

Yclyru cBrr3lr - ycnyrfi, [peAocraBJr.,reMbre Oneparopona rro o6ecue.reHraro A6onerna
AOCTyflOM X Cerra, a rarcr(e IIpr4eMa, o6pa6offie, nepeAatre paA]rocurHaJroB.

Yno.rrnouoqesnrrfi o$uc Oueparopa - o$uc rperbr{x Jrr{q, rrMeroqufi npano, Ha ocHoBaHgr,r
o(fuqranrHoro AoKyMeHTa, yAocroBepeHHoro noAflilcbro AoJrxHocruoro ilut\avrteqarb]o Oueparopa,
3aKrloqarb ,(oronop Ha [peAocraBJreHr.re ycJryr noABr.r]r(Hoft paguorene$onnofi (coronofi) cBr3r.r c
A6ouesrou uVuIE rIprIHI,IMarb nJlarelru 3a npeAocraBJrffeMbre OneparopoM ycJryrr.r.

Yponeur orpaurlqeHufl - v,umulaamHufi pa3Mep AeHexHbrx cpeAcrB na SnerrpoHHoM crrere
(6alauce) A6ouenta, [pI,I Koropotrr Oneparop r.rMeer npaBo orpaHprquBarr o6reu ycJryr cBfl3vt,
rrpeAocraBJr.,reMbrx A6oueury, la6o n onnocrbro r{x npuo craHoBLl Tb.

Opoa - npeAuaMepeHHoe 4eficrnue unu lezgeitcrBrae Queu.recxoro Jrrrqa, npr.rBoArrrlee K
lIcrIoJIb3oBaHHIo Ycnyr cafl3v\ npeAocraBr.rleMbrx Kounauuefi, c uapyureHr.reM ycraHoBJreHHbrx



Kasuaqeftctno - IOnuren
rrpaBr,rn u [poueAyp, 6es HaAJrexarqefi onnarrr, a paBHo Ha[paBJreHHbre Ha 3aBna.{eHLIe AeHexHbIMII
cpeAcrBaMra Oneparo pa kr[ru A6ouesra.

S.uemrpouurrfi crrer slexrpouutrft Safil B aBToMarusuponauuoft cucreMe pacqeroB

Oueparopa, coAepxaunfi nupaxeHHyro B AeHexHoM gKBlrBaJrenre IEuSopMaIIulo o6 o6teue upan

A6ouerma Ha rronyrreHr{e ycnyrr,I cB.,r3I,I (aaaee - Ycronuas cyrr,rrr,ra).

1. TTPEAMET AOTOBOPA

1.1. Oueparop oKa3brBaer A6onenry Ycnyru rroABr,rxHoft pa4uorcne$ouuofi (coronoft) cBr3I,I

ra uo6ulruoro r4HTepHera B coorBercrBr.rrr c ycnoBprflMvt, oroBopeHHbIMLI B Hacro.,IqeM [oronope, a

A6oueur o6xsyerca orrJrarr.rrb Ycnyru corJracHo ycJroBr.rflM HacroflIrlero floronopa.

2. OEfl3AHHOCTII I,I TIPABA OTIEPATOPA

2.1. Oueparop o6nran:
1) upegocraBr,rrb A6oueury B [oJrb3oBaHr.re Ha [epproA Aeitcrnus, HacroflIrlero ,{oronopa

A6oueurcruft uouep u aKrr.rBr.rposarr SIM Kapry;
2) upegocraBJrsrb Ycnyru cBfl3r,r A6oneury npr{ ero HaxoxAeHLIu s 3oHe o6clyNunauux;
3) o6ecuerrqBarb, B npeleJrax 3ourr o6cryNunanux, Bo3MoxHocrb KpyilIocyrotlHoro

6ecularnoro BbBoBa A6oneurou oKcrpeHHbx orreparuBHrx cryN6 (Ol-noxapHas oxpaHa, 02-
lr.vtrrlvrfl.,03 -cropaa MeAr,rqr,rHcra, noMolrlb ,}4-anapuiraafl. ra3a, 050 - cnyN6a MrIC);

4) npegocraBJrsrb A6oueury AocroBepHyro rau$opuarlurc o6 Ycnyrax cr'flst4;
5) npranurraarb Mepbr rro ycrpaHeHuro HeAocrarroB oKa3brBaeMrrx Ycryr cBflsvt, o6uapyNennrrx

B xoAe oKa3aHHs A6oueury orr,rx ycnyr cBr3r,r;

6) oprauu3oBarb KoHcyJrbrupoBaHr.re A6ouesra rro BorrpocaM rroJIb3oBaHLIfl, pacrreroB,

KaqecrBa Ycnyr cBr3pr.

7) npe4ocraBr{Tb A6oueury Bo3MoxHocrb BbrxoAa Ha cerlr Apyrux oleparopoB cBfl3li B

Pecny6luxe Yg6erucraH r{ sa py6eNorvr (poyrrauur) upu lautr4rluvt coorBercrByloqux AoroBopoB y
Oueparopa c oleparopaMr,r AaHHbx cereft, B cryrrae, ecJrlr raKafl ycJryra nrr6panuuira A6oueutou;

8) upousno.{prrb [oAKnroqeHr.re K Ceru A6oueHTa, orrJrroqeHHoro 3a Heo[Jlary Ycnyr cBfl3rt

uluttu HeBHeceHHe a6onenrcroft nlatbr, rrocJre JruKBHAarIHr.r r.rM 3aAoJrxeHHocrLI ro orlJlare Yclyr
cBfr3Lt r.r BHeceHH;r npeAorrJrarbr B pa3Mepe, corJracHo u:6pauuouy rapn(pnoMy rIJIaHy;

9) nsrcranrsrr A6oueHTy B coorBercrBuu c nu6pauuofi cucreuoft pacrreroB rlo yKa3aHHbIM

A6oueuroir,r peKBlr3r.rraM crrera u cuera-$axrypbl3a oKa3aHHbIe Yclyru cBfl3kr:,

t0) .{ocraBrsrr (uauuuar co cJreAyroqero pacqerHoro neprao4a) A6ouenty cqera uilfi catera-

$arcypu sa Yclyru cBfl3la rro flotrroBoMy r.rJru gJreKTpoHHoMy aApecy AocraBKn (aanee - AApec

4ocranru), yKBaHHoMy A6onenrovr B HacroflrrleM ,{oronope, ecJlpt raKas, ycnyra nrt6paua
A6osesrou.

2,2, Oneparop BrpaBe:
1) nnocurr r.r3MeHeHr.rs B Hacrorulnft ,{oronop, uu$opuupya A6oneHTa o coorBercrByloqux

lr3MeHeHr.rrx nyreM orcbrJrKrr SMS-coo6qenufi lrJru pa3MerrleHr{fl coorBercrByrouefi nn(foprr,raqilu Ha

cairte Onepa:ropa B cerr.r Irlurepuer, r,rJrlr rryreM ny6luraquft n cpe4crBax Macconofi uuQopMaIIulI,
ulu lro6srM r{HbrM o6ue.qocryrrHbrM cnoco6ou. IIpu srou, ecJrI,I B TeqeHLIe 15 aueft c Aarbl
pa3MerrleHr{, coorBercrnyrorqefi un$opuaquwlny6tuxa4uu Oneparop He flonyqut uucruenntrfi
nolurrfi ilu6o qactu.rHrrfi orKa3 A6oueura or rrpr{Hrrl,I.,I TaKIax ngueuenufi, To 9To o3Harlaer conlacrIe
A6oueura c yKa3aHubrMr.r u3MeHeHuflMLr;

2) tpuocraHoBlrrb oKa3aHr.re Ycnyr cBfl3u A6onenry B crytrae HapyureHr,Is A6oueurou ycnonufi

,{oronopa (noso6uonleHr,re oKiBauut Yclyt cBfl3r.r flpor,r3BoAr,rrc.f, rro rapu(parra Ouepatopa nocJle

rroJrHoro ycrpaHeHux uapyrueuuft ) ;

3) npu Hururtvtvt y A6oueura HecKoJrbKlrx reJreSouurx HoMepoB, rloAKrlorreHubrx K cerl{,
Oueparop BnpaBe crrprcarb c 3ler<rpoHHoro crrera A6oseura B cqer orrJrarbr oKa3aHHbrx Yclyr cBfl3Lr

rro oAHoMy r.r3 HoMepoB AeHexHbre cpeAcrBa, [oflyrreHHble B olJlary Vclyr cBflgu no ApyrLIM



Kassaqeficrno - IOsurel
rcle$onnrrM HoMepaM TIJILI orKJrroqr.rrb nce rcre(poHHbre HoMepa rpr{ Hapymenuu A6oHeHToM
ycronuft HacrorilIero floronopa xors 6rr no oAHoMy ua rere$ouHbrx HoMepoB;

4) usuenxtr Tapr@nble rIJIaHbI, crlcreMy, ycJroBr,r.s, Sopuu u cpoKr.r orrJrarbr Ycnyr cBflsur)
HSBecrLIB A6oueuta se MeHee qeM 3a 10 Auefi Ao BBeAeHru yKa3aHHbrx rasN4eHeuufi nyreM
ny6nnraqufi n cpe4crBax MaccoBofi ran(foprraaquu (xporrae ororo uu(fopnraqrrr Moxer 6Hrr AoseIeua
lo A6onenta SMS-coo6uenusMLI, IIyreM pa3MerrleHr.rx zn(poprvra\Lrkr B I4nrepuete r,rJrr{ Ipyrr{M
cuoco6orra);

5) LI3MeHqrb B oAHocropoHHeM lrop;IAre A6ouentcxrft nouep, flpeAocraBleuHrrfi A6oneury ua
nepraoA Aeficrsus Hacrorrqeto .qoroBopa;

6) orxasarr B oKa3aHr,rra ycnyr no r{oronopy:
- npu orcyrcrBl{Ll TexHllqecKofi nogrraoNHocrr,r oKa3aHr,rr 3anparxr,rBaeMbrx A6oueurorrr Ycuyr, n

ToM ut4cJle nppl orcyrcrBl4u rexuu.recrofi Bo3MoxHocrr.r flpeAocraBJreHr,rf, Aocryna K cerr4 Oneparopa;
- B Cilyqae HeTIpeAcTaBJIeHLL AOKyMeHTOB, [peAyCMOTpeHHbrX HaCTOrilIr{M AOTOBOpOM;
- npu :outurtnr4 y Oneparopa cBeAeHr.rft o6 A6oneHrcKoM o6opylonaHr{H, KaK o6 yrpauennorra

ApyrI{M A6oueurou LIJII,I He cepruSuqupoBaHHoM B [opffAKe, olpeAeJreHHoM 3aKoHoAareJrbcrBoM
Pecny6nuru Ys6er<ucran;

- npr4 HaJwrt.Ivtu y Onepatopa cBeAeHuit o6 uuercrqeficx y A6oueHTa 3aAoJrxeHHocrz 3a
oKa3aHHbIe Yclyru cBs3t4 rlo AaHHoMy vtilt4 rro Apyrr,rM AoroBopaM v B HHbIx crrytaflx,
rpeAycMorpeHHbrx. Hacro.f, rrIHM,{oronoporra.

2.2.1. Ouepatop Moxer I,IMerb Apyrr.re npaBa, npeAycMorpeHubre 3aKoHoAarenbcrBoM
Pecny6nnru Ys6eKucrau r.r Hacrorrqr.rM,{oronoporra.

3. OBfl3AHHOCT}I I4 fIPABA AEOHEHTA
3.1. A6onenr o6sgaH:
1) zcnonrsoBarb roJIbKo ceprn$uqupoBaHHoe A6oueHrcxoe o6opy4oBaHue B coorBercrBr4[r c

cylqecrByloqeft Zucrpyxquefi no ero 3KcrrJryararluu n c freroM oco6ux pacnoprxe:rtuit u [paBr4Jr,

4efictnyrcqplx Ha onpeAeJleHuofi teppnropr,r[ (asponopr, caMoJrer ]r Ap.), a rarxe orpauuueuuft n
cnyqa.flx Bo3MoxHoro Bo3HI,IKHoBeHr,rs rroMex r4Jrlr onacHoft cnryaqur.r (rrae4yupe)r(AeHr,rr, craHrlr4r4
rcxo6clyxvtBannfl,, Teppuropl,IIl xpaHeHprfl u neperpy3Kr TorrJlr.rBa, Mecra npoBeAeur,r, B3phrBHbrx
pa6or 14 [p.);

2) n nonuou o6reue u cpoKrt, Koropbre onpeAeJreHu .{oronopoM, BHocr4Tb nnary sa Ycryrz
CBfl3r.I;

3) upe4octaBl,ITb Oneparopy AocroBepubre AaHHbre o 6anroncxrax pexBrrznrax) $amuvecrou
MecToHaxoxAeHu[ u rcpllAuqecKoM aApece uJIv aI.pece perprcTpar\vru) a TaKxe Apyrpre cBeAeHr,rfl,
uclorb3yeMble B IIeJIflx HacrorilIero .{oronopa. flprcrirrenno coo6rqarr Oneparopy o6 h3MeHeHr.rsx
yKa3aHHbIx AaHHbrx B TerreHr,re 7 luefi;

4) ne ucuoJlb3oBarb rereSonnrrfi nouep, B ToM rrucre yur,rKaJrbHbre KoAbr u4eHrzsnxa:qufi, rls,
npoBeAeHllx lorepefi, loJlocoBaHufi, r<onrypcoB, BI,IKTopHH, peKJraMbr, onpocoB, MaccoBbrx paccErJroK,
ycraHoBKI,I IIIJIIo3oB (unu ycrpoficr:n) An, Aocryna B cerr4 r[uxclzponaHHoft csssu, r.rHTepHer-
'rele$ouuu I,I Apyrux Meporpplrrufi, npuno4rrqrrx K Hapyrreuurc pa6orocnoco6Hocru o6opy4oBaHr,r,
u ycrpoficrB cBs3ll lr yrqep6y Onepatopa, a paBHo, KaK AJrs r.r3BJreqeHr{t rtpu6ttttu B HapymeHur,r
rpe6onauufi , ycranoureHHbrx 3axoHoAareJrbcrBoM Pecny6m,mz Vs6erucran;

5) HesarraegJll4reJlbHo coo6rqarr o6 ytepe SlM-rapru u\alu A6osesrcxoro o6opy4oBaH:zfl;
6) ne npe4ocraBJlsrb SlM-xapry rperbr4M nr.rrlaM AJts. cnflTvrfl, c uee znrfopMarlr4r.r, Koru4poBaHr,

rnlpoprraaquu, I43roroBJIeHLL Ay6lurcaron SlM-xaprrr v Ap. uoAo6srx geitcr:eufi., a rarx(e
o6ecnequtb HeBo3MoxHocrb rperbllM nr,rrlaM BpeMeHHoro Aocryrra r SlM-xapre, Koropbrfi uoxter
noBJler{b ocyuIecrBJIeHLIe yKa3aHHbrx B HacrorrqeM rryHKTe nporr,rBonpaBubrx aeficrnuit;

7) co6nrc4am tpe6onanza 3aKoHoAareJrbcrBa Pecny6ruxu Ys6eKr..rcraH, rpe6onauur
Hacro.fiuleto AoroBopa, a rarxe, rpe6onauuf, [paBr,rJr r,r r.rHcrpyKqufi, ycrauaBJr[BaeMbx Oneparopona
An, KaKoro -tn6o BLIAa ycJlyr npeAocraBJrfieMoro B paMKax rracrorrqero floronopa.

8) co6moaarr IIparuJIa [oJlb3oBaHr4fl. TeJreMarr.rqecKr,rMr.r ycnyraMr.r l,r ycJryraMn ilepeAarrpr

AaHHbIx, Koropble ny6nuryrorcfl, Ha caftre Oneparopa www.beeline.uz t4rrpttnr4Marb Bce v3MeHen:as.)
Koropbre 6yayr BHeceHbr n gaHnufi Aor(yMeHT.
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9) ue 4ouycKarb r,r He coBepruam Aeficrnufi, rnarIE$uqupyeMblx rar (ppo4onrre.

3.2. A6oueHT HMeer rlpaBo:
1) ucnolrrosaltr Cerr Ans BeAeHux tere(foHHbx pa3roBopoB, AJL nepeAaqu un$opnaaqun

pa3pelrreHHsrrrau OueparopoM s Ceru rexHr,rrrecKnMr,r c[oco6aN{z s coorBercrB[Il,I c rexHl{rrecxuMl{

HopMarHBaMu v crat1aprauu Pecnylturu Yg6exucrau rI rloJloxeHuflMvt Hacrorlrlero .{oronopa;

, 2) rpe6onarr ueo6xo4urrayrc u AocroBepHyro uuSopnaquro o6 Oueparope 14 ero

yuorHoMoqeHHbrx o$racax, pexuMax rax pa6otrt Ia Ha6ope oKa3blBaeMrrx Oneparoporra Ycnyr cB.rI3I'I;

3) ua cBoeBpeMeHHoe r.r KaqecrBeHHoe o6cnyxuBaHue co cropoHbl Ouepatopa B coorBercrBl,Ill

c rexHr.rtrecKlrMr.r HopMarr.rBaMH lr craHAapraMu Pecny6rumu Vs6eKucrau Ir HacroflIIIrM,{oronopou;
4) rraeurrr roprAoK pacrreroB, Tapu(fuufi nJraH, ua6op [peAocraBJlseMblx Ycnyr cBt3LI B

ycraHoBneHuotu OnepatopoM nopflAxe ;
5) no4xmoqeHr4, x Ceru cBoero A6ouesrcxoro o6opyAoBaHl4fl Ha ycnoBl{flx u B [opsAKe,

ycraHoBneHHbrx 3aKoHoAareJrbcrBoM Pecuy6rurxu Yg6erncraH LI HacrorIqI,IM.(oronopol,t;
6) orxasartcr or Yclyr cBfl3vr Oneparopa B cJryrrae uapyruenufi Oneparopou yclonuft,

oroBopeHHbrx HacrosrqlrM ,(oronopou, H pacroprHyrb .(oronop c OuepatopoM B oAHocropoHHeM

rropsAKe, rrucbMeHuo yBeAoMr{B Oneparopa He MeHee qeM 3a 5 6asxoncrux Aseft Ao npeArlolaraeuofi

Aarbr pacropxeHufl. IIpu srou A6osesr Bo3Merrlaer Onepar:opy 3aAonxeHHocrb rlo onJlare Vcnyr
CBf3I,I;

7) o6parqarbc, B ynonHoMorreHHbre,rocyAapcrBeHHbre opraHbl r4rtu cyl, B cryrlae HapyureHl'Ifl

ero [paB;
8) 6ecnnarHo rroJrb3oBarbc, ycnyraMr,r cBfl3Lt rIpI,I BbI3oBe gKcrpeHHblx orreparl,IBHblx cJlyx6 rlo

eAr,rHbrM HoMepaM, ycraHoBJIeHHbIx Ha repprroplau Pecuy6luttl'I Ys6erllcrau.

4. CTOIIMOCTb vCJIyr }I IIOPflAOK PACTIETOB

4.1. Tapu$u Ha Bce BraAbr Vclyr cBfl3pt ycraHaBJrr,rBarorcs OuepatopoM caMocro.ureJlbHo,

o (f oprramrorc, B BHAe npaft c-wI croB nppIJIaI'aeMbIx x,{oronopy.
4.2. Tapu$u sa Yclyru cBssvt ycraHaBJrr.rBarorcf, B AoJIJIapax CIIIA, uHofi sarlore, nu6o

ycJroBHbrx eAr{Hr,rqax, olpeAeJrreMbrx Oueparopou B coorBercrBllu c rpe6onanuflMu
3aKoHo.qareJrbcrBa Pecny6ruaru Ys6eKucraH.

4.3. EArEuuqa rapn(puraquu Ilfl KoHxperHoft Ycryru cBfl3vt I,I roprAoK tapraQnqupoBaHH;{

ycraHaBnlrBarorcs n rapu(pax Oneparopa. Oueparop BrIpaBe caMocrosreJlbHo ycraHaBJII,IBarb pa3Mep

eAuHr.rubr rapusuraquz Ycnyr cBs3r.r u flopf,.qor pacqera nenoluoft eALIHLITIII tapuSnraquu.
4,4.fIpeAsapureJIbHaJIcyMMa.{oronopycocTaBJI.f,eTU-HAC.
4.5. flocle rroAnucaHlrr r{oronopa A6oseury BblcraBnflercfl cqer, BKJIIoqanuIuft [peAonJlary

B pa3Mepe 15 o/o cyvtvtbr or npeABapr{TeJrbHoft cyuuu ycnyr Oneparopa sa nepnufi MecflII, ucxoI.s u3

nrr6panuoro KlueuroM [eperrHfl rapulpon, ycJlyr pI ux o6reua. flpe,qonlara raKxe Moxer BKJIIoqarb

s ce6s lrHbre fiJrarexr.r, [peAycMorpeHHbre HacroflIrII{M ,{oronoporvr, BKJIIoqa, [JIarexH B

coorBercrBran c srl6paHHbrM A6osesrou nepeqHeM u o6teiraou Ycnyr cB.a3u. YKasauurrft c'rer

Aonxeg 6urr oulaqeu A6oueuroM B TerreHr,re 10-ru 6anKoscrux Aueft uocne ero BbIcraBJIeHI'Ir.

Oneparop BrrpaBe He oKa3brBars A6oueHry Ycnyru Ao orIJIarbI yKa3aHHoro cqera. Ouepatop BnpaBe

ycrauoBr.rrb Anfl A6oseura Bo3MoxHbrft o6rervr npeAocraBJlseMblx ycnyr - Kpe4uruuit ttutvtut.

4.6. llepnoHa.ralrurre pacqerbr 3a oKa3aHHbre Ouepatopou ycnyru B coorBercrBl'Iu c

Hacrorrqr.rM .{oroeoporvr, ocyulecrBJrsrorcfl nyreM 3arlera crol,IMocrl{ oKa3aHHbIx ycnyr H3 cyMMbI,

eueceHHofi A6oueurorra flpeAonnarbl.
4.7. ,{a;rrnefiurue orrJrara A6oHeuropr 3a oKa3aHHbIe ycJlyru cBs3I,I ocyulecrBJl,Ilorcfl

exeMecflqHo B TeqeHrae 15 (nsruaArlaru) 6auroncrlax Auefi co AH, npeAocraBJIeHLIff Oueparopotvt

cuera-Saxryprr, no rapusau, .4eficrByrorrluM Ha MoMeHT oKa3aHLIa Ycnyr. Oneparop Aonxeu
rrpeAcraBr{m c.rer-(faxrypy He rro3AHee 3-ro pa6ouero AHfl MecflIla, cJleAyloqero 3a Mec.flIIeM, K

KoropoMy orHocr,rrc, orrJrara. KaNAuft exelaecsqHHfi cqer 6yaer BKrloqarb rlpeAoflnary 3a

locneAyroquft uecsq rroJrb3oBauufl ycilyraMla B pa3Mepe 15%o or cyMMbI ycJlyr, oKa3aHHbrx B

TeKyrueM Mecsue.
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4.8. Heuoryueuue vrv orKa3 B nonytreHuu A6oneHToM crrera-Sarrypsr ue ocso6oxAaer

A6oHeura or cBoeBperraennofi onJrarbr Yclyr cBflgu.
4.9. flpereu:uu rro BbIcTaBJIeHHbIM cuerau-$arrypaM rrpe.qbflBnrrcrcs A6oueHToM B cpoK He

rro3AHee 30 (rpn4qaru) ranen4apuux 4uefi c KoHrIa Mecflrla, K KoropoMy oruocurcx gannrrfi cuer,
cuer-Sarrypa.

4.10. Bce nnarexr.r ilo HacroqrrleMy AoroBopy sa Ycryru ocyuecrBnqrorc.fi s HauuoHanrHofi
Banlore Pecny6nuxpr Yg6exucraH - Cyrr,r no Kypcy I]enrpanruoro Banxa Pecuy6ru.mn Ys6eKVcraH Ha

lary onJlarbl flyreM flepequcneHr,r.,r AeHexHbrx cpeAcrB Ha pacueruuft c.rer Oneparopa, yrasaunufi n
peKBr,r3r.rrax AaHHoro r{oronopa.

4.11. TapnQu Oneparopa Ha Ycnyru Br(Jrroqaror s ce6s Bce HaJrorrr, Bo3MoxHbre pacxoAbr
Oueparopa, a raKxe Bo3Harpax(Aenue Oneparopa.

4.12. flarcfi nrarexa cqr4raerc.fl Aara flocrynneHufl AeuexHbrx cpeAcrB Ha pacqerHHfi cqer
Oneparopa firfi4 Lara BHeceHr.rfl AeHelKHbrx cpe.{crB B Kaccy Onepa'ropa.

4.13. Exeuecfftnas. crol{Mocrl Vcryr rlo Hacrorrqeuy .{oronopy Mo}Ker 6urr yueubrrreHa Ha

cyMMy 3arBJreHuoft ueycrofiru nyrena saq€ra BcrpeqHoro oAHopoAuoro rpe6oBannfl, Ha[paBJreHr,reM
yBeAoMneHpIs o ga.r0re. IIpu gToM Heycrofixa npusna€rcs rpe6onauneM, oAHopoAHbrM o6rsarelrcrny
rro orrJrare 3a oKa3aHHue Yclyru.

4.1,4. B cryqae Heorllarbl A6oueurou cueta-([artypu, Oneparop BnpaBe npeAnp]rHflrb
rlpeAycMorpeHHble 3aKoHoAareJrbcrBoM Mepbr rro B3brcKaHr.rro c A6oHeHTa cyMMbr HeBbrrroJrueHubrx
o6sgaremctn u y6rrrron.,

4.15. IIo AaHHoMy AoroBopy o6rerra npeAocraBJrreMbrx Oneparopovr ycnyr He AoJrxeH
rlpeBbllrlarb cyMMy, yKa3aHHyIo s n. 5.4. uacro.suleft crarbr4. B cryuae npeBbrrrreHr{.,r, cropoHaM
neo6xoAuuo 6yaer [oAnr.rcarb coorBercrBy]oqee.{onoruureJrbHoe corJrarrreHr{e.

5. OTBETCTBEHHOCTb CTOPOH

5.1. Oneparop He npvullMaer sa ce6s Hr,rKaKr4x o6ssaremcrB rro Bo3MerrleHuro y6utxon
A6ouenta, BKJIIorrar y6urru or rlorepr,r rtpu1sutu, Bo3HlrKrrrux B pe3ynbrare flpepbrBaHrar Yclyr
cB.fl3r.r r,rJrr,r yxyArrreHr.rs Kaqectna vclyr cBfl3v. orsercrseHHocrb oneparopa ilepeA A6oHeHrora sa
HelIcnoJIHeHue t4rrfi HeHaAJrexarqee ucnonHeHr.re AoroBopHbrx o6sgarelbcrB, orpaHvtunBaercs. cyuuofi
ueycrofiru, pailMep roropofi onpeAeJrf,ercr 3aroHoAareJrbcrBorra Pecny6nuxu Vg6ertrcraH.

5.2. HeaocrarKlI orasauuoft Ycryru cBfi3vt AoJIxHbr 6uru ycrpaHeHbr B cpoKr{, ycraHoBneHHbre
3aKoHoAareJrbcrBoM Pecuy6nuru Ys6erucraH.

5.3. B cryqae HelIctIoJIHeHH.,I vIilil HeHaAJre)Karrlero ucnoJrHeHrafl cBor,rx o6aaaretrcrn,
rlpeAycMorpeHHblx HacrorlqrrM ,{oronopou, A6onenr Hecer orBercrBeHHocrb rrepeA Oueparopou u
o5ssau Bo3MecrLITs Oueparopy B noJlnoru o6reue y6urxu, a raKxe BpeA, flpurrr,rHeHHuft urrayqecrny
Oneparopa.

5.4. fitn MUHHMTI3aIIHI{ Bo3Mo}KHbIx y6rnron Oueparop BrrpaBe nplrocraHoBr4Tb oKa3aur.re
Ycnyr cBflsv\ B cnyLlae ecnu Iieircrsuq A6oHeHTa fipuqr,rH.rr]oT m,r6o rraoryT npr4trHHt4rr yqep6
Oneparopy.

5.5. Ilptz yrepe, Kpax(e vfivr B HHbrx cnyqa-sx orcyrcrBu.,r y A6oHenra SlM-raprrr, A6ouenr
Hecer o6ssatemcrsa IIo o[Jlare oKa3aHHbx Ycryr cBff3r4 BrrJrorb Ao MoMeHTa rroJrf{eHr.r,
Oueparopou ot A6oHeHTa nLIcbMeHHoro 3aflBrenvrfl, o rlpeKparrleHr,ru o6cryNunaHr.r, .qauHoro
A6oueurcroro HoMepa.

5.6. IIpu HenocryrJleHplrl cyMMLI, yxa3aHHofi e nrrcraBJreHHoM A6oueury cvere-$arrypbr, B

TerreHLIe 15 anefi co AH, BbrcraBJreHnx c.rera-dlarTypbr, Onepatop B[paBe npprocraHoBr4Tb oKa3aHr,re

Vcnyr cBr3pl A6oneury. B nepuog BpeMeHHoro npuocraHoBJreHlu OueparopoM oKa3aHr{x Yclyr
cBfl3u a6onenrcxafi. nilara Harr[cJr.rrercfl B coorBercrBrzu c 4efictnyrcilIr{Mu rapuQarr,rra Oneparopa
BrrJlorb Ao Aarbr orKJrroqeHr.rs A6oueurcKoro HoMepa or Ceru.

5,7.llpu He fiocrynr,euvm Ha pacqerHHfi c.rer Oneparopa cyMM, yKa3aHHhx B BbrcraBJreHHbrx
A6oueuty c.retax-lparrypbl, B TeqeHHe 15 anefi rocJle r{x BbrcraBJreHHfls Oneparop BrrpaBe Harrrzcrr,rrb
A6oneHry IIeHIo B pa3Mepe 0,2 npoqenra or cyMMbr HeBhr[oJrrr€HHbx o6sgarelrcrB 3a KaxArrft Aenr
npocporrKr,r.
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5.8. Onepatop He Hecer orBercrBeHHocrr,r 3a yxy.q[reHr,re KaqecrBa cBfl3t4 uIrH 3a ee

npeKpauleHlle B cJlyrlae ecJlu TaKog yxyAlIeHLIe vilv npeKpaIIIeHI{e ,BLIJIocb ciIeAcTBIaeM

ecrecrBeHHbrx ycnoBr{ft pacupocrpaHeHrrs r{ HaJroxeHLrfl, palfioBoJrH, HtxoxAenufl, A6ogesra n6ilasu
r.rnr{ BHyrpu sgauuit, B TyHHeJrrx, B rroAButax v Apyrrlx rroA3eMHbrx coopyxenuflx; JIoKaJIbHbIx

oco6enuocrefi penre$a r.r 3acrpoftxu; uereoporornqecKr,rx ycnonuit u r,rHbrx rrputrl,IH, Ha Koroprle
Oneparop He B cr4Jrax floBJrra.f,Tb kuw[rpeqycMorperb.

5.9. Oneparop He Hecer orBercrBeHHocrb ga HeAocrylHocrb, HeHaAJrexarqee KarlecrBo
otAelsurx Ycnyr cBfl3v\ c6ou B [epeAaqu uu$opuraqurn B cryqatrx, ecJII{ upu.ruuofi TaKLIx

HeraTr.rBHbx (farton sBr.rJrocL HeHaAJrexarqee KaqecTBo [peAocTaBJrfleMbx TpeTbI{MI,I JIVIIaMIA

MecrHbrx r.r MexAyHapoAHbrx KaHaJroB cBr3H u\.lrtr.r KoMMyrr,rpyeMbrx coeAHHeHLIft, a panno, 3a

KarrecrBo o6opy4onaHr,rs o[eparopoB MecrHbrx npoBoAHbrx rere$onuux nuuuit, o6opyAonauur
oneparopoB MexAyHapo4nofi H MexAyropo4rofi cBfl3v\ Koropoe HaxoAr.rrcf, BHe KoMIToTeHIILIpI

orreparopa.
5.10. Oneparop He Hecer orBercrBeHHocrb 3a HenpeAcraBJreHlre r.rJrr.r HecBoeBpeMeHHoe

lpe,{ocTaBneHr.re, coAepxaHHe r.r KarrecTBo KoHTeHTa, paccbrJraeMoro qepe3 cetr onepaTopa TpeTbHMLI

JrrrrlaMr.r Ha ocHoBaHr.ru 3aKrBa A6onesra.

6. IIOPTIIOK PACCMOTPEHIIfl IIPETEH3I4II AEOHEHTA K OIEPATOPy

6.1. IIpu HencuoJrHeHHH HJrr.r HeHaAJrexauIeM r4crroJrHeHrru o6ssarerbcrB IIo oKa3aHI,Irc Ycnyr
cBfl3vt, A6oneHr rrpeAbrBJrfl er Oneparopy rpereH3ulo.

6.2. Ilper:eusux npe,{bsBnserc, B nr,rcbMeHHoM Br,rAe h noAnexl{T perucrpalluu B

ycraHoBJreHHoM OneparopoM flopflAKe.
6.3. flpereurnz, cBr3aHHbre c HeoKa3aHHeM, HecBoeBpeMeHHbrM urra neAo6poKaqecrBeHnblM

oKa3aHr.reM Ycnyr cBfl3v) npr,rHr,rMarorcfl B TerreHue 6 uecsqeB c Aarbr oKa3aHr.rs rarofi ycJlyrll.
6.4. flucrnaeuubre orBerbr Ha upereH3r4r,r AoJrxHbr 6urr Aaurr OueparopoM B TerIeHrIe 30 aueft

c AaTbr perprcrparll,Iu npereH3HH.

6.5. llpu pasHorlracnflx, Bo3HlrKrrurx B pe3yJrbrare noJrb3oBaHr4fl ycilyraMll cBt3LI TperbI,IMI4

ilvrr\aMn, nyreM HecaHKur{oHr{poBaHHoro Aocryna K Ceru, AonxHo npoBo,{r4Tbc.,I TexHuqecKoe

paccJreAoBaHue B ycTaHoBJreHHoM noprAKe IJlfl orrpeAeneHprf, rrpr.rHaAJrexHocTll coBeplxeHHLrx
rere$ouurx pa3roBopoB.

7. PA3PEIIIEHIE CTIOPOB

7.1. Cuopurre Borrpocbr, Bo3Hr,IKaroqrre B cB.f,3}r c HacrosrquM ,{oronoporra, pa3pelxalorcfl
Cropouaun nyreM neperoBopoB, vt Bo3ur.rKruue AoroBopeHHocrr.r n o6ssateJlbHoM rlopsAre
(furcrapyror:cx .(ononHrareJrbHbrM corJrarrreHueM Cropon vltu nporoKoJroM, craHoB.sIqLIMIacf, c

MoMeHTa r.rx noArrr,rcaHr,r.rr Heorteuneuoft qacrbro Hacrosrqero r(oronopa.
Bce cnopu, Koropbre Bo3Hr.rKHyr t43 Hacroflrrlero ,{oronopa u He 6yayt yperyJIHpoBaHLI rlyreM

[eperoBopoB, rroAJrexar pa3pemeHhro n XossficrBeHHoM cyAe r. Tarurenta lro Mecry HaxoxAeHl4fl
rleHrpanbHoro o(fuca Oneparopa n r. Tarureur.

7.2. Hacrosqrfi,{oronop perynupyerc, MarepuaJrbHbrM rrpaBoM Pecuy6nuru Ys6errctaH.

8. @OPC.MAXOP

8.1. Als uereft Hacrosrqero ,{oronopa "@opc-vraxop" o3Haqaer raroe-npI6o co6rrrue,
Koropoe Cropona, 3a;rBJrrroqax o (Dopc-Maxope, He B cocro.f,Hr,rlr [peAorBpar]ITb, [peoAoJlerb HItu
orpaHr,Irll,rrr, HecMorp, Ha Bce pByMHbIe ycultr4g., BKJIIoqafl, Ho He orpaHl,Iul4Baxcr, noftuy, MaccoBble

6ecuopx4xu, sa6acroBKr,r, petueHfls opraHoB rocyAapcrseHHoft BJracrr{, eu6apro, noxapbl, B3pbIBbI,

HaBoAHeHr,rfl. ytltv Apyrr,re cruxr,rfiuHe 6e.4crnnx, 6esoruocureJrbHo roro, crytILIJIocb JIH AaHHoe

co6urue n Pecny6nuxe Ys6eKucrar u:l,u sa ee [peAeJraMur; npv ycll.oBlrvt, oAHaKo, tITo orcyrcrBl,Ie
r,rJrpr HexBarKa AeHer He f,BJrflrorcx (Dopc - MaxopHbnru o6crosreJrbcrBaMll.
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8.2. IIo Bo3HrrKHoBeHr.rH mo6oro @opc-rraaNopHoro o6crosremctna Cropoua, qbe

BbrrroJrHeHrre KaKoro-Jrpr6o o6ssareJrbcrBa (sa ucrrrcueHl,IeM o6ssarerucrBa o AeHeNuofi nsrnrare) no
HacrorrrleMy floronopy 3arparuBaerc, TaKr,rM o6crosremcrBoM Oopc-uaNopa ('ollocrpaAaBIrraa

Cropona") He3aMeAirr,rreJrbHo yBeAoMr,rr Apyryro Cropony B rrr{cbMeHnofi $opue o cyqecrBoBaHllt4

6opc MaxopHbrx o6crosrenrcrs (ooYne4oureuue o (Dopc-uaxope"), npeArrpuHrrb Bce

ueo6xoAunabre Mepbr AJrfl yMeHbrrreHr.r, y6urxa u yuep6a Apyrofi Cropone u l:lfl. BoccraHoBJreHV,

cnoco6nocrn llocrpaganlrrefi Croponu BbrnoJrH.,rrb o6sgaremcrsa no HacroflrrleMy ,{oronopy.
YneAoureuue o (Dopc-Maxope (a) aonNno yKa3brBa-rr co6urue Oopc-rr.raNop, (s) B pa3yMHbrx

no4po6uocrflx orrprchrBarb ero BJrr4.r{HHe na cnoco6Hocru llocrpa4anurefi CropoHu BbrrroJrHrrb cBor.r

o6ssaremcrBa u (c) ouucuBarb Mepbr, npeAnpr{Hr.rMaeMbre AanHofi Croponofi Anf, yMeHbrrreHr{fl

y6urra unu yruep6a gpyrofi Cropoue v p.rts. BoccraHoBJreHr.r.s cnoco6nocrr flocrpa4arureft Croponu
Bbrrro JrH{Tb csol,I o 6sgareJrbcrBa rro Hacrorrqerray .{oronopy.

Heynegoureuue vru4 HecBoeBpeMeHHoe r,r3BerrleHr,re o Hacrynr,rBrxrax upesnuvaftnrx
o6crosremcrBax Jrlrruaer coorBercrByroqy]o Cropony npaBa ccbrJrarbc.,r Ha Karoe-Hn6ygs r.r3 Hr{x B

KatrecrBe ocHoBaur,r.,r, ocno6oxAarouero ee or orBercrBeHHocrr{ 3a Her,rc[oJrHeHpre roroBopHbrx
o6sgaremcr:n.

8.3. Ecrrt s cBflsu c Oopc-uaxopoM xaras-ru6o us Cropou 3aAepx(vBaer BbrrroJrHeHr,re cBo]rx
o6sgarerscrB rro HacrorrrleMy .{oronopy, neplroA raroft 3aAepxffir{ ne 6y4er yqr.rrbrBarbc, rrpu
uoAcqere cpoKoB,.rrpeAycMorpeHHbrx Hacrorrqr.rM ,(oronopou, 14 TaKafl. Cropona 6y4er onpaBAaHa 3a

rIo3AHee BbrrroJrHeHrle ,,B3rroro ro .{oronopy o6ssatenrctsa B [peAenax HeBbrrroJrHeHur,

o6ycronneHHoro o6crosremcrBoM @opc-uaNopa, npIa ycJroBr{H, oAHaKo, rrro ecnu raxa-s-ru6o ug

Cropou r.ls-sa (Dopc-Maxopa ne 6y.uer B cocrosHr{H Bbr[oJIHflTb Karpre-Jru6o us cBor,rx o6ssaremcrn
Ha nporflxeHnrr urecrilAecflTu (60) aneft rocJre nepeAatrr4 YneAoureHzr o (Dopc-Maxope, cropoHbr

AoJrxubr HeMeAJreHHo [poKoHcynbrr.rpoBarbcfl rll.r. onpeAeneuufl nocreAcrenft AaHHoro
o6crosrerscrna Oopc-Maxop r{ npHHf,Tb B 3aBr.rcr.rMocrr{ or o6crosreJrbcrB coorBercrByroque
neo6xoAuubre, rro ycMorpeH[rro Cropon, Mepbr. Ecnu CropoHEr He rrpr,rAyr K corJrarfleHr,r]o rro [oBoAy
B3ar.rMonpneMJreMbrx Mep B TetreHr.re AeBrHocra (90) anefi co .{Hr BpyqeHr.rr YseAor\areuua o Oopc-
Maxope, KaxAaf, us Cropon Moxer pacroprHyrb Hacrorrqnfi r{oronop.

9. CPOK AEfrCTBI,Ifl AOIOBOPA I,I CJIyTIAII ErO PACTOPXEHI,I.fl

9.1. Hacron\uit ,{oronop Bcrynaer B cr{Jry c Aarbr ero perrrcrparl}ru B coorBercrByroqeM
Ka3Ha.reftcrse PY flpu ycnoBur.r ero no.qnilcaur4s cropouaMu n treitcrayer Ao 31 gera6pr reKyrrlero

lpnnauconoro roAa.
9.2. llpu pacropxeHuu ,{oronopa nJrara 3a rroArJrroqeHrre Cl4M Kaprbr r Ceru, a raKx(e

cror{Mocrb CI4M Kaprhr, A6oneury He Bo3Bparqaercfl.. A6oneurcroe o6opyAoBaHr{e, HaxoArrrleec, B

co6creeHHocru A6oHeHTa, OueparopoM He Bbrxyrraercr. Ounara ycnyru sa nu6op Kpacr,rBoro
(sorororo) HoMepa, a raxxe 3a rroAKnroqeHue Apyrr{x ycnyr, Onepa'ropoM He Bo3Merrlaercq.

9.3. ,{oronop 6yaer cqr,rrarbc.fi pacroprHyrbrM rro coilrarrreHr.rro Cropon, B cnytrae ecnu
ovepe4uofi rrJrarex( He flocrynr.rr Ha ctrer Oneparopa B cpoKrr, ycraHoBneHHbre Hacrorrqr,rM

,{oronopou. Cropourr [oHr.rMaror oro KaK npeAnoxeHue A6osenra pacroprHyrb Hacrosn\uit.{oronop
r{ B sroM cnytrae cropoHbr He Ha[paBnsror.qpyr Apyry raxux-rr6o Ao[oJrHr.rreJrbHbrx yne4ouleHrafi.

9.4. .{oronop Mo}r(er 6um pacroprHyr OueparopoM B oAHocropoHHeM [op.rrAKe B cneAyroqfix
cnyqaflx:

1) rreBo3Mox(Hocrb prcnoJrHeHr.r{ (ncre4crnue o6croqreJrbcrB HenpeoAonuuofi cktrrbr,

orcyrcrBl,rg rexHl,IuecKoft eosl,IorrHocrl{ L{ Ap. ) ;

2) fi34an:ae aKTa rocyAapcrBeHHoro opraHa, BcJIeAcrBr.re Koroporo [c[oJrHeHr,re o6.flsarerbcrBa
craHoBuTc.f, HeBo3MoxHbrM, B qacrHocrr{, oT3brB, [ppIocraHoBJIeHI,Ie, aHHyJrI4poBaHlze y Onepatopa
nrrrleH3r.ru B ycTaHoBneH HoM 3 aKoHoM rrop.rrAKe ;

3) HapyrreHu, A6onentou [oprAKa ocyqecrBJreHr.r, ilpeAflpr,rHzMarelrcrofi AeflTenbHocru B

c(fepe reneKoMMynlaraqufi npfl rIoJIb3oBaHHI,I Ycryralvru cBfl3r4, or(rBbrBaeMrrx OneparopoM, a paBuo
B cryqae xynzrar{crux 4eficrnufi A6ouenra [ocpeAcrBoM r{atrpaBJreHr.ls r4M KoporKux coo6uleuuit u
coBeprrreHzr reretfonubrx 3BoHr(on, ocrop6lrrcqux qecrb H AocrorrHcreo A6oHeur:os/Oneparopa;
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4) BrITIBJIeHLIf, <hpoau I,IJIII nonblror Spo4a co cropoHbl A6oueuta;
5) flpeKparrleuue oKa3aur.rx Yclyr cBfl3vt OneparopoM B clyqtLsx npeAycMorpeHHblx nyHKTaMI'I

5.8; 5.9;
6) B uHbrx cJryqa.flx, [peAycMorpeHHbrx HacrosIqI,IM ,{oronopotvt I,IJII,I 3aKoHoAareJIbcrBoM

Pecuy6nnxu Ys6errctaH.
9.5. B cryqae pacroplr(euu.a .{oronopa ronoxr4remurtfi 6alauc cpeAcrB Ha (€JIeKTpoHHoM))

crreTe A6onesra Bo3Bparqaercs A6oueHTy rlyreM [epeBoAa Ha ero 6anxoncxuft c'rer.
9.6. IIpu neperr.rene A6oHeHTa, KaK cropoHbr .HacroflIqero ,{oroBopa, (n rou qucre IIp}I

HacJreAoBaHr,r[, floJryqeHr.rr.r B Aap aKTr.rBraponauuofi CI4M xaptu), ,{oronop c 6rrnrupltvt A6osesrou
pacropraercfl, vt c HoBbrM A6ouenrou 3aKrroqaercx ,{ororop Ha [peAocraBJIeHI{e ycJlyr cnxsu. llpu
erou Oneparop BnpaBe uorpe6oBarb flJrary, cBr3aHHyIo c nepeoSopuJIeHI,IeM 6au Aanunx o6

A6oueure (n cootnercrBvtvt c 4eficrryrour.rM Tapl,I$urrrvr nlauou) I,I Bo3MeIIIeHLI{ 3aAoJIxeHHocrI'I

6Hsmero A6oseuta.

10. AOIOJIHIITEJIbHbIE yCJIOBUfl

10.1. K A6oueurcrorray o6opyAoBaHr{ro, clrrHaJr orBera Koroporo flpI,IpaBHI,IBaerc . K orBery

BbI3bIBaeMofi croponrr, orHocrrcfl :

1) uo4eu ranu Sarcuunlrusrfi arr[apar, pa6oraroq]Ie B pexuMe aBToMarplqecKoro np]IeMa

untfoprraaurau;
2) mo6oe a6oneHrcxoe yctpoficrno, o6opyAoBaHHoe aBToorBerquKoM;

3) a6oueurcroe o6opyAoBaur.re c aBToMarrrtIecKI,IM oIIpeAenLITeJIeM HoMepa;

4) apyroe a6onesrcxoe ycrpoftcrno, o6ecretruBaroqee (ralu HMurl,Ipyrcqee) nosrraoxHocrb

o6ueua uu([opnraqueft upn orcyrcrBl{H BbI3bIBaeMoft cropourt.
10.2. A6oueHTy flpeAocraBJrflercfl Bo3Moxuocrb noryrreHug a6ouentcxoft KoppecIIoHAeHUI{u [o

KaHaJraM rene$ouuoft u slerrponnofi cBflsu. flpe4ocrauleHl,IeM gJIeKTpoHHoro aApeca, HoMepa (farca
A6oseH:r rroATBepxAaer cBoe corJracr{e Ha [epeAatly KoppecnoHAeHllllu qepe3 orKpblTble KaHaJIbI

cBr3r,r (I4nrepHe:r, Saxc).
10.3. BgaurraoorHorxeHra.r Oueparopa c A6oueurou, Bo3HI,IKaIoque rrpu oKa3aHI,Iu Yclyr cBfl3vl,

ocyqecrBJrsrorc, Ha ys6excxou, pyccKoM fl3blKax, BKrlouafl o6ueu KoporKuMI'I TeKcroBbMI'I

coo6uleuusuu.
10.4. flepeueur ocHoBHbrx r.r AorronHr,rreJrbHbrx ycJlyr cBfl3v\ oKa3bIBaeMbIx Oneparopou

A6oueurau, oflpeAeJrflercs Jluqengueft u rexHr.rqecKLIMI{ Bo3MoxHocrrMI,I cereft u cpe4crB cBf,3[,

rrpr{HaAJrexarqlrx Onepa:ropy }rJrr,r HHbrM Onepatoparra cerefi TeJleKoMMyuuxaguit, o6pasyrouux cerb

TeJreKoMMyuuxaqufi o6uero rroJrb3oBaHras n Pecny6rure Yg6erprctas, c yqeroM HopMarI'IBHo -

TexHr,rtrecKr.rx aKToB opraHa HcrroJrHuTelnuoft BJIacrI{ s o6racru cB.u3I4 Ll uu([oprraarvlt,a:q:akr, u

yKa3brBaercx n llpaftc-Jrr,rcrax Ouepa'ropa. flepeueur ycJlyr Moxer I{3MeHflTbc.a BpeMfl or BpeMeHH B

cBfl3r.r c TexHr.rtrecKr{Mr.r, opfaHr{3arlrroHHbrMr.r ulwm $uuaHconHuu o6ctosTeJIbcTBaMI4.

Texnu.{ecKr,re rroKa3areJrrl, xapaxTepr.r3yroupre KarlecrBo ycJlyr uo [epeAarle AaHHbIx (n rorvr

qr{cJre noJrocy npoflycKaHvrs. IruHuvr cBr3]r B ceTr,I nepeAaqu AaHHbIx, noTepLI IIaKeTOB UU$Optrlaquu,

BpeMeHHbre 3aAepxKH flpu [epeAarre raKeTon rau(foprvraqllll, AocToBepHocTb [epeAatlH untpopuaquu)
yKa3brBarorcfl orreparopoM B ran$oprr,raql{oHHo-clpaBoqHblx MarepuaJlax.

10.5. IIpu HeKoropbrx ycnyrax cBs3r,r oco6rre ycJroBl{r rIoJIb3oBaHI{, ycnyraMll AoBoAsrc.u Ao

A6onenra B MoMeHT HaqaJra ceaHca cBfl3u. ,{anruefiruue ,ueficrnus A6oneura IIo npoAonxeHllro

ceaHca cB.f,3pr .,rBJrflerc.fl ero 6esycloBHbrM conlacueM c AaHHbIMu ycJIoBI,IflMpI. B clyuae HecorJlacllfl c

ycnoBr4sMr.r npeAocraBJreHr.rfl ycnyr, A6oneut AoJrxeH npeKparrlTb ceaHc cr.flgkr. Ctopourt 3aBepslor,
.rro o6raAaror 3aKoHHbrMr.r rroJrHoMoq[flMr.r 3aKrroqprrb uacrosqufi .{oronop; ilvfila, [oAnI'IcaBIIrI4e

Hacrosqufi ,{oronop, LIMeJII,I Bce rlpaBa coBeplx}ITb yKa3aHHbIe Aefi ctnu.s.

1 1. 3AKJIIOqI,ITEJIbHbIE TIOJIOXEH}I.fl

11.1. 3aronoBKu crareft npe4uasHaqeHbr AJrtr yAo6crBala ne 6y4yt [p]IHI,IMarbc, Bo BHI,IMaHI'I9

rrpr,r ronKoBauzr,{oroBopa.
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11.2. TepuI{HbI, LrcloJl*yeMbre n ,{oronope, o,qr,rHa(oBo rrpr{MeHsrorc.fl KaK B eAraHcrBeHHoM,

TaK pr Bo MHOXeCTBeHHOM tIIlICJre ra UaO6OpOt.

1 1.3. CcrurKLI Ha mo6rre AoKyMeHTbI, npaBoBbre aKTbr HJrLr AoroBopeHHocrr,r: (1) nr<nrovaror nce

AoIIonHeHHt LI flpflJloxeHl{fl; (2) ucnrovaror Bce .qoKyMeHTbr, rrpaBoBLre aKTbr r.r AoroBopeHHocrpr,
cocraBJIeHHbIe An, 3aMeHbI cyrqecrByrolprx la (3) osuavaer raKoBbre AoKyMeHTbr, npaBoBbre aKTbr H

AOTOBOpeHHO CTrr B r,r3MeHeHHOM I,I AOIOJTHeHHOM BI,I.{e.

11.4. Bce ccbIJIKrI Ha nro6oe rcprAuqecKoe Jrr,rqo (ruqa) 6yayr BxJrroqarb r4 r{x 3aKoHHbrx
npaBonpeeMHr,rKoB.

11.5. Ctopourt o6xsytorcfl B 3-.qnenHufi cpor coo6qarb Apyr Apyry o Bcex v3MeHeHr.rrx,
Kacarculuecs opraHl,I3alllloHHo-npanonoft $opuu, $uprraeuuoro Har{MeHoBaHr,r.f,, ropuAuqecKoro u
loqroBoro aqpeca, 6anroscr[x peKBV3HToB.

1 1.6. Bce ilpfiJIoxeHLIt II AononHeHr,r, r ,{oronopy fiBJrrrorcs ero Heorterrrleuofi qacrbro.

1 1.7. CtopoHbl ocraBJlslor ga co6oft npaBo rIlIcbMeHHbrM .qBycropoHHlrM corJrarrreHlreM [pr{Aarb
mo6oe 3HaqeHue ruo6oivry repMr,rHy (cnonocoueraHuro), uc[oJrb3oBaHHoMy n r{oronope.

11.8. B qacrll He yperyiluponauuofi ,{oronopona, orHorrreHux Cropon pernaMeHTr{pyrorcfl
4eficrnyrcquM 3aroHoAarenbcrBorra Pecuy6nuxu Ya6exrrcraH.

1 1.9. C Aarbl noAilucalr^nfl. Hacroflrrlero AoroBopa, Bce flpeAbrAyrq[e AoroBopeHHocrr{ 14

3aKrroqeHHble AoroBopa, peryJr4pylolllue orHorrreHr,rr, oroBopeHHbre B HacroflrrleM AotoBope TeprroT
ropr,rAr,rtrecKyro cl,Iny.
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