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TEJIEKOMMYHUKAIIUS XU3MATJIAPH KYPCATHIUIIH TVF PHCHUIA
ABOHEHT IMAPTHOMACH

Baii paiion 2022 tiun “Z > _Fhrfopec

“¥36exrenerxom” AKLMALO PJIHK KOMIAHUACH (kelunarn Ypunnapa—Komnanus) HOMH/IaH

2021 iun 30 pexabpaarn Ne  27-01-14/6014 -con muonunoma acocuna Qaonusr opurysun "Vabexrenexom” AK KP dunanu

UnmOoH TyMaH TenexoMMyHMKaLus tapmoru  Gomnmrn  B.K.Caprien (keliunrn  Ypueiapma — Oneparop) O6up TOMOHZAH
= Upéyonrop Homuaan Yeras (Husom, piixarra onmsrammak

TYFPHCHIArH  TYBOXHOMA, HIIOHYHOME) acocuua (aomust ioputysun /' Y 4 Al F et d @&

(keHnHr, Ypunnapaa — AGOHEHT) MKKHHYM TOMOHIAL (xeHuHrM YpuHnapna Gx«xpram{kﬁa - Tomowuiap) TenexomMyHMKaIMs XH3MaTIapu

K¥pearuinimy 6yiinga Kyinnarunap xaxnaa AGOHEHT WAPTHOMACHHHY (KeHHHI1 Ypunnapaa — LlapTHoma) Ty3aunap:

. llapTHoma npeamern

“1.1. AGowenT ymGy I1IapTHOMAHN HM3010:

- - Oneparopunar WWW.UZTELECOM.UZ. pacwui BeO-caliTHia IBIOH KMIMHTAH Y36exucron Pecniy6nnkacu ®ykaponuk
KOZICKCHHUHT 367-369-monnanapura MyBoQuk “ViGekrencxom” AKLHMSIOPIME  KOMNAHHACHHUHT TeICKOMMYHHKALIHS XH3MaTJIapHHH
Kpeatuinn TYrpucuaa aGoHeHT HApTHOMACHHH Ty3HIIra pacMuit oMmaBuii Takimdu 6¥aran Ommaswuii ocepracy (keHuHrH Ypuunapaa —
Odepra) wapraapn Gunmad TYIMK TAHWIIMG 4MKKAHIHCHHH Tacmuknad, ywby Odepra waprmapu acocuna Oneparop Ounan
TEACKOMMYHHKALHS XH3MATIAPH KYPCATHINILIHN TYFPUCHA IAPTHOMA TY3aK;

- Onepatop TOMOHMIAH KypcaTHIaNHran XusMarnap yqyH AGOHEHT mactiiabku aBaHC TYTOBHHHM amaira OUIMPHIIN Ba TYIIOB
(haKTHHE TACAUKIOBYM TErUIITH MO IS BHI Xyxoxatau onuwm Oneparop Odepracuumur WIAPTAAPHHH CY3CH3 KaOyJl KHIHIIH (aKLENTHHM)
XucoOnaHaIu. -

u 1.2. Tomornap Odepranunr 2-momnacuna Kypcarniran Makcanmapaa ymdy Llapraomanu UM30JlaraHuaan cyur, Oneparop
ABOHEHTTA MAGHTH(HKALIMS PAKAMHHH Gepanu. Maentudurauns pakamu Gepuiranunan cyHr, AGonent, Oneparop TOMOHHIAH TaKIHM
STHNAHATAH XU3MATNAp PYHXATH JoMpacka 3 TaHI0BrIan KenuG YHKNG, 2actiabki aBate TYIOBHHK aManra OLIMPHULIM MYMKHH, :

{ 1.3. Xusmar kypcaru waptrapy Odepranuar 3-MoLIacHAa Geiruianran acocrmapia Ba ADOHEHT TOMOHMIAH TAHIAHTAH
XHIMAT TYPH Xamjla by XH3MaTHH TaKIUM 9THII YUYH TEXHHK MMKOHUATIAD MaBKYUTMTHAH KeMO YHKKaH X0 GelruiaHani.

e, Tomounapuuur xykyk Ba MamxOypusiTIApH
2.1. Oneparop ymGy IllapTHoMans wWM3onaraH BaKTIaH Gownadb, Odepranuur 4-mommacuaa Gemrumaran XYKYK Ba
MaKOYpHATIAPra 3ra Gy nam.,
""2.2. AGonent ywdy HlaprHoManu wM3omarad BakTaaH Gownad, Odepranunr 5-momnackna Genruanras XYKYK Ba
MakOypusTiiapra sra 6y nanu.

. 2.3. Tomonnap yw6y [llapTHoma aman Kujimi AaBpHAA, ¥3 XYKYK BA MaKOYPHATIAPUTA KATEHH PHOS FTHIHIIMHI TALMHAHIAL

103ACHTAH 3apyp HOpallapHy amalra oLHpaanIap.
3. Xucol-kuT06 Ba TY.10BMAp TAPTHOH

_3.1. Maskyp Hlaptuoma G¥iinua Odeprannnr 6-mMoazacura MYBO(UK, Xu3MarTaap (MOGHI anoka XM3MaTH OyHJlaH MycTacHo)
kypearifiraninan keitun TY10BHM amanra owupuil (Postpaid) tuzivu LIApTIapy TaTOUK STUIAIH. \

{ 3.2. Tapudnap AGouent 6unan Ilapraoma Tysuiranaa Ba Onepatop xusmarnapuian Qoiirananu sapaéuuna AGoHeHT Ouan
xncoﬁ—?(-fan'oﬁnapl-m aMaJira OLIMPHIL y4yH MaxkOypuitnup. Xuamarmap yuyH Gapua Tapuiap MUITHIE BAMOTAMA KypeaTHianM sa ywoy
lapraoma tysuiran Bakraa Geirunanran Gapua conmKnap Ba HIUFHMAAPHY Y3 Uunra oaim.

3.3. Xusmarnapnan (oinanamum yayn AGoHeHT T§nosu Gupuuay ofina ymby Illaprioma Tysunran casanan Gownad 3 (yu)
Oank Kynu MoGaiinuna amasra OIIHPHIATH.

' 3.3.1. Mk Gop ynmammina AGomenr rynosn 100 ( Gup 103) dous Muxnopuia onauiian TY/IaHanM. 1acTIabKi aBaHc TYIOBHU
OJUIMHIIEH TY1I0B O¥iiya Tanaduoma (xuco6) acocuna xamma ym0y [lapTHOMaHUHT Teruim unoracuaa (ASoHeHT TOMOHMJIAH TAHJIAHTaH
Xu3Mar‘typn 6Yitua) KYpearuiiran MHKA0pra MyBo(HK Xap GHp TAHTAHTAN XM3MAT TYPH Y4yH alOX1/2 aMallra OLTHPHIIAILN MYMKHH.

| 3.4. Brogwer TawkwaoTH Gyaran AGoment yuyd llapraomannur ymymmii cymwacu yuiGy IllaprHOManuur Terdiiu
WIOBACHTA (ABOHEHT TOMOHHIAH TAHIAHraH XH3MaT TypH 6¥iin4a) MmyBouK k¥pearuiran XM3MaTIap xaxmu Gunan Genrunanani.

! HIapTHOMAHUHT yMymuii cymmacn (KKCuu xucobra oaran xonaa)
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c¥m MUKIOpHAArH AGoHeHT TYJI0BH
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MHKI0pPHIAATH OMp MaPTATHK TYI0BHH ¥3 Humra oagu.

b Maskyp [lapraomManunr ymymuii cymMmmach ous Kerran TAKINPAR, OpTHKYA cymma TomoHmap ypracuma um3onanrau
KYLIMMYA KETHLTYB/TAKIUM STHITAH xHcoO-(paxrypa acocHiia T raHaIH.

| 3.5. ABonent ymGy IllaprHomara acocan éku Oepuiiran xucob-axrypa acocuia Xap oiina Oneparop ToMoHHzaH Xucob-(akrypa
Oepunran kymnan Gomal 3 (yu) Ganx KyHu wunna ymly Illapriomana xypearunran Oneparopuunr [laxcuii (271€KTPOH) XHCOO
paKamura fyn Mabmarnapuny yriasui iymm Guian Onepatop ToMOHUAH KYPCATHITAH XH3MATIAp XaKUHHK TV a1,

136 Arap Abonentuunr laxcuii (2nexTpoH) XxHcob pakamuia XH3MATIap KYpeaTuil yuyH etapiu mabnar Gyiamaca &xu Maskyp
lapruomanunr 3.5-6anamna kypeariiran MyJUIaT/ia Xap o#mnk Xucob-akrypa G¥itnua 13108 amanra omrpuimaran 6¥nca, Oneparop
yuwby lapruoma 6¥iiknua XH3MATIIAP KYPCATHIMIIHMHH TYXTATHILH MyMKUH.

i 3.7. Oneparop TOMOHMIAH YJIAHIAH BA TAKIMM STHITAH Xusmarnapian AGOHEHT TOMOHHAaH (oiinanaHuiMacauryu, AGouentra
Yby XU3mMariap yuyH TYI0RNapHH amanra OLIMPMACIUTHTa acoc Gyma onmaiian.

"" 3.7.1. Arap ABonent Oneparop XM3MaTiapuian  OMIAIAHMIINN  BAKTHHYA  TYXTATHILHY, IIYHUHTACK, XHCO0OT JaBpH
(KaNCHIAPS OiiM) YUyH ucTATMAran TYNOBNAPHUHT ON/IAHN OJIMIIHA HeTaca, AGOHEHT XHCOBOT OMMHHHT l-KyHHIaH ONIMH XM3MATAAPHH
MXTHEPUH paBHLLILA 610KMPOBKA KHIHLI Y9yH apH3a TOMIIMPHIITN Kepak. baokuposka Kumum Taprubu Odepra Kounanapy ounan TaptiOra
COMHHAH.

3.8. Oneparopzan Gonyenap kypHEHIIHIA PeidlaMa akuuanapy noupacuaa AGonentra TakauM stuiaran Gapua mabnarnap Qakar
Oncpatop XusMatiapu yuyH Tyaauuumm mymind Ba [llaprroma Gexop kummmranga AGoHeHTra HyJn laknuaa TynaHMmaiom Eku
KaHTaprIMaiim.




w

139 Omnepatop TOMOHMIAH TakiuM 3tiirad xusmariap, Llapruomara myBoQuK xap OWp Xu3Mar Typd yuyH aloxuna
pacMuITIAIITHpUIANUral Xucod-hakTypa Ounan Enunanu. Xap GHp XucoO-(hakTypana TaKAMM STHITaH XU3MaTIapHHHT TYIHK KalneHaaph
OFiH yqy_’g YMYMMI MHKIIOpH KYpcaTHIIAIH.

#£3.9.1. Arap AGoxent 10 (¥u) mw Kyns moGalirmna Onepatop TOMOHHIAH TaKaMM ITHTaH XucoO-(axtypa Gyitiua ¥3
ILTHPOZ{IADHHY E3Ma €KH MEKTPOH LIAKIIA TAKIMM oTMaca, ymly Xxusmar typu O¥iiuua xucob-(haktypa Kabyn KMIMHIGH Ba XM3MaTiap
TErHILTH Tap3Aa Kypeariiran Ae6 xucoGranany. AGOHCHTHHHI IHTHPO3IAPH ACOCTAHTHPHITAH TaKiHP/Ad, Ormeparop KeHMHIH KaJleHAaph
offula TakiuM STHNAIMIAH XU3MATiap yuyH TYnoB Tanabuomacuia (xXucoOuia, Xucol-(akrypana) TETHULTH TY3aTHILIAPHH aMajira
omupa,u?«.

! 3.10. Odepranunr 6.1 5-kuunx Ganmuia Genrinanran Tapruéna, AGonentnunr Hlaxcui (31€KTPOH) XMCoG pakaMHHHHT OanaHeH
canOuiipyaranuna 1 (6up) Kanenaapb oiaaH oOlWIMAraH MyJIiaTra ABonenTHuHr kadponar xatd acocupa Oneparop TOMOHHIAH
AﬁoHeHTra XU3MaTnapaaH (poiaananiil UIMKOHUATH OEepHITHIIN MYMKHH.

‘4. Tomounap :kasoGrapauru

" 4.1. Tomonnap Odepranunr 8-momnacura Ba ymoy [llaprHomara mysoduk Genrunanran MaxOypusitiapHi Gaxapmaratiuri
yuyn Y36exucron Pecriybmikacy KomyH Xysokatiapuna xamaa Odeprara nasapia TyTiiran TapruGaa sa MHKIOprapaa xkasobrap Oy nanu
(Tomonnapra HuchGaTaH JkaBoBrapIMKHUHT YEKIIAHKII X0J1aTiapy Oy HIaH MyCTacHO).

i 5. HuzosiapHH Xan KHJAKII TAPTHOH
5.1. Tomounapuuar ymby Hlapraomanu Ganapuun 6uitan Gormk Macananap Oyinya 6ap4a HU30IAPH Ba KEMMIIMOBYHIMKIADH
Odepragmur 11-moz1acu Tanabiapy acocHia VaGexncron PecryGiukac KOHyHUHIMIHTa MyBO(HK Xam/a HH30IAPHH CyArada Xal 3THII
Tﬁpmﬁfffa PHOST KHITHHTaH X0NAa ¥3apo KeJIMLLYB OPKali Xal KHITHHAIH

| 5.2, ToMoHJap YpTackia jo3ara KENral HH30, Bad KeTHIIMOBYMIMKIAPHM ¥3ap0, KEIMUIYB OPKATH Xajl STHUIHMHI WMKOHH
GyMaran Taxaupaa, Husonap YsGekucron PeciybukacH KOHYH. Xyvokatiapura Mysoduik-TouikeHT TyMaHapapo HKIHCOaHi cy inta
KYpHO YpKHIALH.

| 6. Anoxuaa wapraap

J 6.1. Tomonnap maskyp lLllapTHOMaHMHr amail KHIMII aBpUIa ¥3 XyKyknapd sa MaxOypusatnapu Ouiad GOFIMK paBHiiia
Vis6ekucron PecriGMHKaCHHHET KOPPYIIHATA KAPIIH KYPALIKIIHI TAPTHOTA COMYBYH KOHYH XyJOKATIapi HOpMATapHiH Gy3uIlH MyMKHH
Gynran xap KaHmali €opanap KYpMaciuKIapH €KH XaTTH-XapakaT/JapHH COMMP ITMACIMKIAPH FO3aCHIAH MaxOypUATIApHHH KaTbHif
?mmpotﬁ'-iﬂ’rrai-l X078, ¥3ap0 XaMKOPJIHK MaJaHHsITHHH IOKOPH JapaKajia TabMHHIALL BA KOPPYIILHS XonaTiapira MypocacHs Kypamui
L{opanap’mm KYypaJiH.

6.2 Maskyp IllapTHOMaHMHT amall KUTHIL Aaspria TOMOHIApHUHI MPOJacH Ba (paonuaTiapura GOFmHK Gymvaran Xap KaHaak
xoﬂa'r;ﬂma Ba xomucanapna (enrub Gynamaiiuuran kyanmap/dopc-maop xomarmapu) Odepramunr 10-mMonmack Kownanapura aman
KHJMHAIH.

| 6.3. AGOHEHTHHHI €3Ma/3JIeKTPOH MIAKIIA TAKIMM 3THITAH apH3a/3bTHPO3HOMA/IIMKOAT/TAKTA( KYPUHHIIMIArH MYPOHAATH
Ky Gutan 30 (VTTH3) KyH 1aBoMMIa KYpHO HHKIIALH B TEMMILIH Wakaaa xasob Gepunamu, Bynaa Mmypoxkaariu kYpuO dukuw yuyh 15
(Yu Gemr) KyHaaH OpTHK Mywiar Tanad sruica, AGoHeHT (Mypoxaar myammdpu) Oneparop ToMoHuIaH Oy Xakaa MaKOypuH paBuLLld
xabapaop KHIMHAILM.

7. slynuit Konnanap

4 7.1. Ymby Llapraomanunr Gapya myxum waprmapuy Odeprara mysopuk Genrunanany. Ymoby [lapraomana éxu Odeprana
nazap¥fyrimvaran xonnapaa Tomonnap Y36exucron PecityGIuKkach KOHYH Xy KiKaTIapHra amall KHtail.

{ 7.2.Ywoy Illaprioma TomMoHmap ypracMia WM3ONaHraH —maiitaan  Oouwial, Kkydra kupamd  Ba 2022 dima
31 nexabpra kazap aman kunau. Arap, [llaprHOMAHMHT GeNruIaHran aman KM MyAJard TyraraHuaad cyur, Tomonmap (Gromker
Taunmn@ i GYran AGOHeHTra TaTOMK STHIMAIM) 3 WapTiapuiy GakapuIIHy JaBoM 3TTHpea Ba TOMOHIAPHHUHT Xed GUpH YHUHT Oekop
KUAMHMLIMHA YBJIOH KuiMarad 6ynca, [IlaprHoma Xap Oup KeiuHry Huira yzaitHpuiann.

. 7.2.1. Bromaer TamkuaoTH Gynran AdonenTt yuyH ywOy lllaprHoMa BakonaTiW AaBiaT OpraHiapuia pyHxarra oflMHrand
KyH1aH éou_maﬁ kyura kupanu Ba 2022 iina 31 gexabpra Kanap amall Kua.

 7.2.2. Abonent ToMonuaan yw6y Illapraomanunr umsonanumm - Odepra akuentund (AGonentaunr Odepra mapriapHin
Kaly KEraHIHr XaKuaary skaBoGHHN) GHILTHPAIH.

. 7.3, Yuiby Hlapraoma, my sxymianan, OreparopHUHr pacMul seO-caiftuna 7enoH kunbran Odepra, wiosa Ba Kymuvmyanap
(arap Ma?B}K}’;[ Gyuca) Llapraoma npeaverd 1o3acinan Oneparop Ba AGoHent ypracuna T3k [IapTHOMAaHH TalkuI ITanq.

i 7.4. TOMOHIIADHUHI MAH3HJLIAPH B OaHK PeKBU3UTIAPH, YIADHUHT TACHC Xy#oKaT/iapi (MyJIKIOpIapH) ysraprai TakIHpaa, my
HKYMIANAH TAKHIMH-XYKYKHH LIaKIMHUHD Y3rapuinyd Ba Collka Ysrapuuuiap pyH Oeprad takaupia [laprHova §¥3 xyunmna Komaau.
Tomounhp Gymnail yarapumnap amamra OWMpHiraH kyHuan Oomrtab, 10 (Ym) xanenmmapb Kyw wuuma Oup-Guprnapuau xabapaop
KAMILARPH LIApT.

i 7.5. Yy [llapraoMara y3rapTupyIlIiap Ba KyLHMYaiap KUPHTHIraHa (arap yiap é3ma paBuilIa pacMuitnamTupuiras 6ynca)
Ba ym6¥ xapakarnap TOMOHIADHUHT BAKOJIAT/IM [IAXCAAPH TOMOHMIAH MM30MaHraH Xamaa TOMOHJIAPHUHT MyXpiapu (Mamxya GyiraH
Tﬁmuﬁ}]ﬁ%\l) Ounad TacauKIaHrad 6ynca, xakukuil Xxucobnanau.

| 7.6. Vudy Illaprroma nasnar THmaa, 2 (MKKH) HycXana pacMuHnamTHprirad 6ynnb, Gup XUl IOPHINK Ky'ra 5ra Ba Xap oup
Tomon yuyn Gurra Hycxanan Gepuiaznn.

8. ToMoHAAPHUHT MAH3KUAIAPH BA 0AHK PEKBU3HTIAPH:
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