A0T'OBOP
HA OKA3AHHME YCJIYT MOBWJILHOM CBSI3H
Ne 170102866748 ot 05.01.2022

«OF» fleehssfi 2042, r. Tamkent

ObmectBo ¢ orpannyenHoll orsercTBenHocThio «Universal Mobile Systems» (cokpaineHHoe
HanmeHoBaHne 000 «UMS»), nMeHyemoe nanee «OITEPATOP», ocymecTtsisiomee AeaTelbHOCTS Ha
ocHosannH JInuensuit AA Ne 0005149 ot 08.09.2014 r.; AA Ne 0005150 ot 08.09.2014 r.. AA Ne 0005151
ot 08.09.2014 r.; AA Ne 0005152 ot 08.09.2014 r.; AA Ne 0006976 or 8.10.2019 r.: AA 0008015 or
5.12.2019r., Beraanubix FocynapeTBeHHBIM KoMHTeTOM PecnyGinku Yafexneran no CBA3H, HHDOPMATH3ALHN
H TCICKOMMYHHKAIHOHHEIM TEXHONOIHAM,  NPABONIPECMHHKOM KOTOPOTO SBISETCH MuHuucTepeTBo 1o
PA3BHTHIO MH(OPMAUHOHHBIX TEXHOIOIHIT M KOMMYHHKALMIT PecniyGankn YiGekucran, B auue seayuero
cneunamiera @I'PKK Oraxonosa Iloxpyxa Llapudikon yrim. ACHCTBYIOWETO Ha OCHOBaHWH JIOBEPEHHOCTH
0351/21 ot *06"nekadpst 2021 r.c 0HOI CTOPOHI, H

"TOSHKENT SHAHAR MARKAZIY DAVLAT ARXIVI", nmenyemoe B nansheiimem «AOOHEHT”, B
JHIEe 7.2t/ DA 2 2h o . JeHCTBYIOWIEro  Ha
OCHOBAHHHA & e ro-h C APYTOii CTOPOHBI,

BMecTe HMeHyeMbie «CTOPOHEDY, a 110 OTAEIBHOCTH «CropoHay,

3aK/IIOYHIH HacTosmki JIoroBop Ha okasanue yeayr MoOHABHON CBA3H (B JlaibHeliteM «Jlororop») o
HIKECIE/YIOIICM

7 Tepmunbt uw onpeeaenus. Toaxkosanne,

Bee 3arosioBki pasnenos MCMonB3ylOTCH B HACTOSAIIEM Jlorosope mcKmoOuHTENBHO 1A yaoGcTBa
HCTIONE30BAHKS (IPOYTEHHS) TIOCIEIHHX H HHKAK HE BIMSIOT HA TONKOBAHHE YC/IOBHI Horosopa. Jlns uenei
HacToAmero JIoroBopa NpHMEHSIOTCS CIIE/YIONINE OCHOBHBIE TEPMHUHBI H OlPELEITICHHS

AboHenT — saxmounBmni Hactosimit Jlorosop ¢ Oneparopom Gio/keTHas opranusaimus Win nonay4aresib
OIO/UKETHBIX CPEJICTB, JIOTOBOPBI KOTOPHIX O GIOUKETHBIM ACCHIHOBAHUAM ¢ MOCTABLINKAMH TOBapoB (palor.
YCJIYT), & TAKKEe M3MEHCHHA M JIONONHEHHS K HHM BCTYNAIOT B CHJIY MOCIE HX PEruCTPalHK B Ka3HAueHCKHUX
MOJIpa3ICICHHUSX.

ADOHEHTCKOE YCTPOHCTBO — TEXHHYECKOE CPEJCTBO CBA3N ¢ CETAMH TEJICKOMMYHHKAIHH, SBISIOUICECH
COOCTBEHHOCTBIO A0OHEHTA HIIH TIEPEJIAHHOE EMY Ha BPEeMCHHOE BIIAICHIE 1 MOJTE30BaHHE, MPEIHAHAYCHHOE /18
oOpazoBanus, npeoOpasoBaHus ¥ 06pabOTKH MePeaaBaeMbIX M IPHHAMACMBIX CETAMH TEICKOMMYHHKAIHIT
CHI'HAJIOB.

ABOHEHTCKOE YCTPOHCTBO JOMIKHO COOTBETCTBOBATH TEXHHUCCKMM TPEOOBAHMAM. NPE/IBABIAEMBIM K JIAHHOMY
BHIIy 000pPYZOBaHHs B COOTBETCTBHH ¢ jieficTBYIOWmMMH B Pecnybinkn Y3Gekucran CTaH/IlapTaMH. a TAKKE HMETh
cepTHHKAT COOTBETCTBUS B CITYHasX, NPEyCMOTPEHHBIX 3aKOHOMATETHCTBOM PV,

JleiicTBHS, COBEPIICHHEIE TOCPEACTBOM AGOHEHTCKOTO YCTPOICTBA ¢ BCTABJICHHOI B HEro NepeaanHoil AGOHEHTY
SIM-KapToii 71 nosyueHns YCIyT CBA3H, CUMTAIOTCH COBEPIICHHBIMH OT HMEHH AGOHEHTA.

ADGOHEHTCKIIT HOMEDP — HOMEP NPEIOCTaBIseMBI Oneparopom AGoHeHTY Ha nepon JeiicTBHS Jlorosopa.
AboHeHTCKHIT HOMED 0¢000ii KATErOPHI HOMEPOB — AGOHEHTCKHIL HOMED, OTIIHYHTEILHOH 0COOCHHOCTRIO
KOTOPOTO ABIACTCSH ONPEACHCHHASN MTOC/ICI0BATCBHOCTD (KOMOHHaN) undp, npesocrasasemsiii Oneparopom
34 JIONOTHATENBHYIO MATY 10 Tapu(y, YCTAHOBICHHOMY JUISl KakJI0i KATErOpPHH HOMEpOB.

TMopsnox npepocrasienns AGoHeHTY AGOHEHTCKOrO HoMepa 0coBoi KaTeropHH HOMEpOB Onpejensercs
Oneparopom eamocrostensHo. IToapobras urgopManms o mopsjke npesocTaBieHus AGOHEHTCKHX HOMEPOB
0co00it KaTeropuH HOMEPOB AOBOAMTCS 10 AGOHEHTAa B COBCTBEHHBIX opucax Omeparopa, a Takxke myTem
PasMCIICHHUS COOTBETCTBYIOMEH mHpopMaunn na Beb-caiite Oneparopa, nybaukaumeii B cpeacTsax
MaccoBoH HHOPMALHH, a TAKKE APYTUMH criocobamu, npuemaeMsini s Oneparopa.

ITo Texery mactosmero Jlorosopa 1ol aGOHEHTCKHM HOMEPOM NOHHMACTCH TAKAKe H aDOHCHTCKHIT HOMep
0cob0it Kareropuin HOMepos. '

ACP - aBTOMaTH3HPOBaHHAs CHCTEMA PACYETOB (ANNAPATHO - NPOrPAMMHbI KOMILJIEKC), NMpeAHa3Ha4eHHAs
AT obecrieyeHHs aBTOMATH3aIMK pacyeToB Mexkay OnepatopoM M AGOHEHTOM, a Takwke JUIS yyera H
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AOOHeHTCRas muaTa — dukcHpoBaHHas naarta, B3uMaemas Onepatopom ¢ AGonenTa 3a Yeayru cBssu B
COOTECTCTBHH ¢ ycinoBusamu Tapupuoro niama 3a ONpenenHHbIi (pacueTHblil) nepron BPeMEHM (Mecsl,
KBapTal, TOA u Ap.) W npeaocTtasieHns OTae/bHbIX TTAKETOB YCIIYT M MHBIX YCIYT MyTeM CHHCAHHA ¢ ero
THLICBOIO (3NEKTPOHHOr0) cyeTa B Pa3sMepe H CPOKH, YCTAHOBJICHHBIE Omeparopom, BHe 3aBHcHMOCTH OT
obbeMa (akTuuecku noTpedeHHBIX AGOHEHTOM Yenyr caasm,

Beb-caiir Oneparopa — HH(POPMaHOHHEIH pecype Oneparopa, pasmemennsii mo SNICKTPOHHOMY aipecy:
Www.mobi.uz.

Konrent — nonyuennsie na ochosanmnu 3anpoca AGOHeHTa, nocpescTsom SMS. MMS, GPRS tekcrossie nin
MYJIbTHMEAHHHBIC JaHHbIE, HOCSIIHE HH(OPMAUHOHHBIH, pa3BiekaTeNbHbI 1 HHO# xapakTep.
Konrent-nposaiinep — IOPHIHYECKOE JIMIO, OKa3bIBalOIIee Ha KOMMepueckoit ocHoBe yenyru Kourtenta
AbGonenTtam yepes Cers Oneparopa. Ilepeuens Kontent-nposaiiepos i oxaseisaemuix UMH yeayr Konrenra
conepxutcs Ha Beb-calite Oneparopa, a Taksxe Ha Bed-caiitax Komem-npoaaﬁncpos.

JInuesoii (371eRTpoHHBI) cuer — AHAUTHTHYCCKHH  9JICKTPOHHBIH AoOKyMeHT B ACP Onepatopa,
NPCHAZHAYECHHBIH JUIT Omiathl AGOHCHTOM Yenyr cBasu, comeps:kammii BBIDAKEHHYI) B JICHEIKHOM
IKBHBAJICHTE HHOOPMAIIHIO O BHOCHMBIX PACXOAYEMBIX ADOHEHTOM ICHEKHBIX CPeacTRaX MPH 11071630BaHHH
Yenyramu cessu.

[lopsanox orpaxkenus YOTQYCHHBIX AOGOHCHTOM JICHENKHBIX CPCACTB H HMX CnucaHua Ha JlMueBom
(271eXTPOHHOM) CHeTe ycTaHaBTHBACTCS Oneparopowm.

Oraeasnwiit naker yeayr — Onpesienenaslii 06bem YCIyrH cBA3H, He BXOAAMMI B COCTAR Tapudnoro niana.
O¢uc Oneparopa — TIOMCLICHHAE, 3JIaHHE, B KOTOPOM Onepatopom npuHHMaloTes u obcnyxusarorcs
AOOHEHTHI, XpaHuTCH M obpabareiBaercs aboHeHTCKas Ga3a AQHHBIX H BCH AOKYMEHTALHSA. CBA3ZAHHAN C
AeaTenbHOCTEI0 Oneparopa. Undopmanus o meere HaXoxacHus ronosuoro Oduca Onepatopa u ero
LenTtpos obenyskupanns B 061acTsx Pecny6nuku Yibekucran, PeKHME paboTs! conepkutes Ha BeG-cafite
Onepatopa u no mepe HeoGxoanmocTH AKTYQJIM3UpyeTCs (B Cilydae M3MeHeHHs ajpeca pacronoxeHus u
T.I.) B YCTAHOBICHHOM nopsake.

IlepBonavanbublii aBaHCOBLIT TNIATER — CyMMa Ipejonnarsl B pasMepe He Menee 100 % ot o6ueii
cTonMocTH yeiuyr no JloroBopy, nojurexamas ynnare AGOHEHTOM.

ITpeaocrasienne nocryna k Cern Oneparopa - seiicrsus Oneparopa 1o 06paboTke 1aHHbIX 05 ADOHeHTe H
BBOJIA MIX B alMapaTHO-NPOTPAMMHBIH KOMILICKC Oneparopa. Jlocryn k Cetn Onepatopa Boshukaer y AGouenTa
1ocie BHecenus [lepsonauansnoro aBancoBoro nareska.

[Iponomxnreawnocrs PATHOTCACPOHHOTO COCTMHEHIS - HTO JUTHHA HHTEPBAJIA BPEMEHH C NEPBOH CeKYHIb!
OTBETA BBI3LIBAEMOro aboHeHTa N 000py/I0BanHs, CHrHAN OTBeTa KOTOpOro MpHpaBHHBACTCH K OTBETY
aboHeHTa, 10 MOMEHTa 0TGOS BBISBIBAIOIIETO HITH BBI3BIBAEMOrO a0OHEHTA, HITH TAKOro o0opyoBakus.
Poymunr (Roaming) - Yenyra cssisu, o6ecneunsaomas AOCTYN AGOHEHTa IIPH €ro HAXOKICHHY 3a npeaenaMu
Pecniy6nuxn Y3bekucran, B apyroii CTPaHC K CETH JIPYroro oreparopa MoOHIBHOIR (coToRBOl) cBA3M
(MEKAYHAPOJHBIH POYMHHT) ¢ 0BH3aTC/ILHBIM COXPaHEHHEM MEePBOHAYAILHO perucTpaunn AGOHEHTa B ceTH
Oneparopa. Urdopmauus o POYMHHT-nIapTHepax Onepatopa, ycnoBHs oxasanms POYMHHIOBBIX  ycayl
conepxutest B Oducax Oneparopa i/unu na Be6-caiirte Oneparopa.

Pagnoreaedonnoe coepunenne - YCTAHOBJICHHC paaHoTeNne)OHHON CBSI3H MEKIY ABYMA a0OHEHTCKHMH
YCTPOHCTBaMH, MOIB30BaTeeM, OJHOTO W3 KOTOphIX siBjiseTess AGOHEHT, obecneynBaiommee BO3MOXHOCTh
obmena mubopmanweii.

Cers Onepatopa - COBOKYMHOCTb TCXHHYECKHX CPEJICTB (KoMMYyTaUHORHOE M paznoobopyiosanue,
abOHEHTCKHE YCTpOHCTBA, COCAHHHTEILHbIC JIHHAH, COOPYKEHHA M T.I.), C HOMOIIBIO KOTOPBIX AGOHEHTY
MPCAOCTABINIOTCH Y CIYTH CBA3H.

Cornamenne k Horosopy nHa okaszanmne YCIyr ModuabHOI cBs3n (1aace «Coraamenne») — HeoThemICMas
HacThb HacTosmero Jlorosopa, cozeprxaias cenenns o6 ADOHeHTe, TIpeiocTaBIeHHOM ADOHEHTY AGOHEHTCKOM
HOMEpe, BhIOpaHHOM AGOHEHTOM rNepeyne Yemyr cBs3W, BHBI aGOHEHTCKOro YCTPOHCTBA, Ha KOTOPBIX
ADOHEHT HaMEpeH N0Jb30BaTHCS NOJIKIIOYEHHEIMH a00HEHTCKHMH HOMEpamHu, crocobe A0CTaBKH cuera u
Apyrue cymecrsennbie yciosus Jorosopa. CoramreHe TAKKE ABIACTCA JIOKYMEHTOM, MOATBePHIAIOUINM
nepenavy OnepatopoM AGomHeHTY SIM-xaptel. Corsamenmne odopmisieTcs no K&KIAOMY NpenocTaBIeHHOMY
ABOHEHTy AGOHEHTCKOMY HOMEpY HITH TapuHOMY rtany:.

Tapu¢ - ycranosnennas Oneparopom nena 3a CAMHHUILY H3MepeHns Yeayru cassu.

Tapudusiii naan — COBOKYIHOCTE LCHOBBIX YCIOBHIl, HA KOTOpBIX OnepaTop npemtaraeT aboHEHTaM MM
ONPCACACHHOMY Kpyry abOHCHTOB WJIH Ha OTPaHHYCHHOH TEPPUTOPHH MOMB3OBATHCH OAHONH THGO
HCCKOJIBKHMH YCIYTaMu MOGHITEHOMN CBA3H,

Oneparop Bripase ocymecTsnsTs okaszanue YCIyr CBsi3H ADOHEHTY Ha OCHOBE CTICHHATLHO DA2NAGOTA N 1x e
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~AH9ECKAS BO3MOKHOCTE ipexocTasiaenust Yeayr cesasmy - HAIHYHE QYHKIHOHHPYOmIX TEXHHYECKHX
CPCICTB ¥ COOPYXKEHHIl CBS3M B 30He obcmyxuBanus Oneparopa, HEOOXOMMMBIX 113t OKazauns AGOHCHTY
Yenyr cessn.
Texunueckasn BosmoknoeTs IIpexocrasiaenns aocryna k Cern Oneparopa - namnyme CBOBOIHBIX HOMepoR
HOMCDHOH emkocTH Omnepatopa w/mm KaHAOB CBA3M, B TOM umcne PATHOKAHAIOB, ¢ y4yeToMm 0Bbema
HMCIOLIETOCs pajinoYacTOTHOrO pecypca.
Yeayru esisn - yenyrn, fpeaocrasisemeie Onepatopom s COOTBETCTBHH C YTBEPIKACHHBIMMU H ACHCTBYIOIHMH
Tapudamn w\nnn Tapupuenvu mranamu mo penocrasenmo Aoctyna x Cern Oneparopa, npuemy, oGpaborke,
NIepeaa’e pajMoCHIrHAIOB Il AQHHBIX, & PABHO HHEIE YCTyTH, lpenocTasisemsre Onepatopowm AbGoHeHTy, ¢
HCTI0/Ib30BaHHEM aBTOMATHYECKOM CHOTEMEI o0cayxuBaHus Oneparopa.
Omneparop camocrosTensio OTPEACNSET nepeucHs Yenyr cpssy c yaerom Texnuueckux BO3MOXHOCTEH Cern
Oneparopa.
GPRS - (General Packet Radio Service) - Yestyra cBs3n nakernoii lIepe/layn JaHHbIX No pajiMokaHaiy.
SMS (Short Message Service) ~ Venyra CBA3H, NO3BONAIOMAS AGOHEHTY OTnpaBnaTs 1 MOJIY4aTh KOPOTKHE
TCKCTOBEIC coO0LIeHH s moCpecTBOM (¢ nenons3osanuen) ABOHEHTCKOTO yeTpoiicTaa,

CBA3H, @ TAKXE 3aUIMTa OT HECAHKLMOHHPOBAHHOIO HCTIONB30BAK S abOHEHTCKOr0 HoMepa.,

[Ipu nepecranoske SIM-xaprer B pPasimaHbie AGOHEHTCKHe YCTpokcTBa, AGOHEHT COXPAHSCT BCE CETEBBIC
YCTaHOBKH M IIPeI0CTABICHHEII ABOHCHTCKHIT HOMep. Bee seficTsus ¢ SIM-kaproit/eSIM AGoHenTa CYHTAIOTCH
COBCPUICHHBIMH OT HMeHH AGOHEHTA.

¢SIM (embedded SIM) - moyms BHPTYQTbHOMH HaeHTH(HKaimn aboHeHTCKOro yerpoiicrsa. C ero nomoumio
obecneynBaercs HACHTHQHKAUNS aBOHEHTCKOTO YCTPOHCTBA, €0 BO3MOKHOCTE MONBb30BAHHSA CETBIO MOGHIIBHOI
CBS3H, TAKKE 3aMIHTA OT HCCAHKIHOHMPOBAHHOTO TI0/IE30BAHMS abOHEHTCKIM HOMEpOM;

GSM-maso03 ~MHOTOKAHATBHOE HJIH OIHOKAHATBHOE MOOHIIbHOE YCTpOiicTBO H NPOrpaMMHO-TEXHHYCCKOe
CPEACTBO, MOAKIIOYANOMEeCs K ceTw HHTEPHCT, CTAUMOHAPHON ceTH 06mero NOML3OBAHHUA W/HIAM K cery
MOOHIIBHOTO Oneparopa i NO3BOJIIOLIEE:!

- TIepeHanpaBisTh M06ble BXOAAMIHE MCIKIYHAPO/IHBIE 3BOHKH, flocrynaronme ¢ VolP kawana na O/IHH M3
Kananos GSM ceru;

- TPHHHMATh W Iepechiath BXOAfIIee MCKAyHaponHoe/MecTHOe SMS (Onnopazoseiii napoms - OTP,
BepHOHKaHOHHBIe SMS H.T.II), HCHONB3YS abonenTckyio SIM Kapry/eSIM wunu HOMep ans obecneyenus
TapH(HKAUHHA BEI30B/SMS kak BHYTPHCETEBOI HiH BEI30B/SMS g APYrue ceTh BHyTpU PV3,

2.peamer Joroso pa

2.1. Onepatop 00s3yeTcs oKa3bIBaThH AGOHEHTY yeryru caasu ¢ YUCTOM TEXHHYECKHX BO3MOKHOCTE)l Cern
Onepatopa, a AGonenT 0bs13yeTes omtaTuTs YCIIYTH CBA3H Ha YCIIOBHAX H B TOPAZIKE, YCTAHOBICHHBIX HACTOSA MM
Horosopow.

2.2, Ina okazanus yeayr esasn Onepatop npenoctasiser AbBoHeHTY aGoHeHTCKHii HoMep (aboHeHTCKHe HOoMepa).
YKkasanHele B Cornamenun (Cornamennsx).

2.3. Yenosns Tapudnubix nnaxos, YCIIOBHS M NOPSIIOK NpeOCTaB/ICHNS OTaensHBIX nakeTos YCIYT H HHBIX
Yenyr casu, Bxmoyas YCIIOBHA H TTOPSTIOK MPE/I0CTABICHHS ABOHEHTCKOT0 HOMEpa 0coGojt KaTeropu Homepos,
CNICUHATBHBIX THOKHX Tapudos B PCKHME  KOHCTpYKTOpa, HHIHBHAYaTbHBIE Tapu(Hble MPEANOKCHHS

ofpeacisiores OnepatopoM U pasmemaiores B Odmcax Oneparopa, na Be6-caiire Onepatopa n (nau) B
CPEACTBAX MaccoBOii HHpOpManmH.
Cornamenne (Cornawenns), yeaosns Tapuubix nnanos, a Takse YCIIOBHA W TNOPSIOK MpenocTasieHus

OtzxenbHbix nakeros YCIYT H MHBIX Y CIYT CBA3H, BKIIOYas YCIIOBHS H NOPS/IOK NMPe0CTABICHHS AbBoHeHTCekOro
HOMEpa ocoboif  Kkareropuu HOMCDOB, CHENHAIBHEIX TIHOKHX TapuGOB B  pexume KOHCTPYKTOpa.
HHIHBHIYaNbHbIC TapH(HBIE NIPeITOKeHNS ABJISIOTCA HEOTHEMIEMOH YaCTBIO HACTON e O Horosopa.

3. Hopsiaok oxazauns YCJAYT eBsI3H

3.1. O6s3anuoCTS Oneparopa no okasanuio YCIYT CBA3H ADOHEHTY MOCIE 3aKII0UYeHUs HacTosuero Jlorosopa
BO3HHKACT C MOMECHTA BHECEHHS ABOHEHTOM lICPBOHAYATLHOIO aBAHCOBOrO MiATeKA.
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.wenenyromeM OnepaTop 00si3aH OKaskBaTh AGOHEHTY YCIYTH CBA3H NIPH HAIHYHH NTONOKHTEILHOIO Bananca

Ha juneBoM cyete AGOHEHTA.

Omepatop BNpase HA OCHOBAHWH JIOTONHHTE/ILHOTO COIIALICHHA K HACTOAICMY JloroBopy NpeloCTaBHTh
BO3MOXKHOCTH AGOHEHTY N0JIb30BaHHe Y CIyraMH CBSA3H NpPH OTPHLIATC/IBHOM Oanarce JInieBoro (2JICKTPOHHOI0)
cucta AGOHEGHTAa C yKa3aHHeM CpPOKa OIUIaThl, MAKCHMAIbHOrO Mpejesna MOTb30BAHHA Venyramu CBA3H C

BO3MOMKHOCTBIO ONIATHI B OTJIOKECHHOM PEKHME H HHBIX yCJIOBHﬁ.

3.2. Jlns nonyueHuss Yeuyr cBsisH AGOHEHT JIOMKEH MMETh abOHEHTCKOE YCTpoiicTBO. Bua aGOHEHTCKOro
ycTpolicTea, Ha KOTOpOM AOOHCHT HAMEPEH MOJIL30BATHCS NOAKMIOUEHHBIMH A00HEHTCKHMH HOMCPaMu
(SIM-kapToii/eSIM) (MoGubHBIH Tene(OH, USB-M0IeM, CUETUHKH 2JIEKTPOIHEPriH/BOAbI/Ta3a. TepMHHAIIbI
OHJaltH raTexedi W Ap.) ykasuiBaoTcs B COrAICHUAX K HACTOACMY Jlorosopy. Ilpu aTom Oneparop He
gecerT mepesl AGOHEHTOM 00s3aTeNECTB 110 NPEAOCTAB/ICHHIO abOHEHTCKOro yCTPOHCTBA M HE MpPEIOCTAB/IACT
YCIYT 10 HAcTpolike aGOHEHTCKOrO YCTPOHCTBA, aNNapaTHOro i MporpamMMHOro obecrieucHust AGOHEHTa.

3.3. Oneparop Ha ocHoBanuM COrjalIieHHs NMPEAOCTABIALT B MOJIL30BAHNC ADOHEHTY Ha MepHoJL JACHCTBHS
ractosuero Jlorosopa AGOHEHTCKHI HOMEP HIIH ABGOHEHTCKHI HOMEDP 0COD0H Kareropuy HOMEpPOB, & TAKKC
SIM-kapry /mpodmiib naeHTHOIKaUMHK B Buae QR-koja 11 eSIM

‘B CcocTOosHMH, obecreumpaiomem foctyn K CerTH. AOOHCHTCKHE HOMEpa B KOJIHHYCCTBE 5 (natn) u Oonee
[IOIKTIOYAIOTCS TOIBKO 110CIIC MpebABieHNs AGOHCHTOM MHChbMEHHOIO 000CHOBAHHSA MOTPEOHOCTH HA TAKOL

KOJIHYEeCTBO HOMEPOB.

3.4. Yenyrn cBssd mpegoctasisiores OnepaTopoM KpYriocyToHHO (24 yaca B CYTKH), €WKCIHEBHO. O€:
TIepepHIBOB, 32 HCKIIOYEHHEM CIIy4acB, KOTAd BO3HHKaeT HCOOXOANMOCTE TIPOBEACHHS TPOPUIAKTHYCCKHX ¥
PEMOHTHBIX padoT.

He sBrisieTcs epephIBOM B MPE/IOCTaBICHHH Y CIIyT CBA3H U (MK) HApYLICHHEM YCTRHOBJ/ICHHBIX CPOKOB OKa3aHH]
Veayr cBs3M NpOBeAeHHe NMPOQHIAKTHYECKHX M PEMOHTHBIX paboT, a TaKke BO Bpems KpymHbiX aBapHil i
YCTPaHCHHS WX MOCIEICTBHH.
B cayuasx Kpymusix asapuii 8 Cetn Omeparopa, MPHBEAUMX K NMPHOCTAHOB/ICHHIO oKazaHHus YCIyr CBS3H
Oneparop 006s3aH HHYOPMHPOBATE AGOHEHTa 00 5TOM, @ TaKke O MPEAloNaracMbIX CpOKax BO300HOBICHH!
okasanus VYeayr uepe3 CpeACTBA MAccoBoH HHGOPMAUMH WM [IYTCM Pa3MCUICHHA  COOTBCTCTBY OS]

nHbopMauy Ha BeO-caifre Oneparopa.
He sIBISIOTCS TIEPePHIBAMH B OKasaHWH YCIYT HENONAAKH B AOOHCHTCKOM yCTpOiiCTBE, 0O0PY/I0BAHHH CETI

JIPYTHX OTepaTopos (B TOM 4HC/IE ropockoit TenedoHHON ceTH).

3.5. AGoHeHTy OOeCreuMBACTCs BO3MOXKHOCTh OCCIIATHBIX KPYIJIOCYTOUHBIX BBI3OBOB K IKCTPEHHBN
OTepaTHBHEIM clyx6aM nocpencTBoM Habopa AGOHEHTOM EIMHBIX HOMCPOB YCTAHOBICHHBIN HA TEPPHTOPH!

PecnyGnukn ¥Y30eKkHCTaH:

-101 — noxkapHas IOMOIIIb;

-102 — opransl BHYTPEHHHX 1€ (MHITHLIHSA ),

-103 — cxopas MeJIMITMHCKAs TTOMOIILb;

-104 — apapuitHas ciyx0a razoBoii ceTu;

-1050 — cnysx0a cniacennss MUHHCTEPCTBA 110 upe3BhIYaiineM cHTYyaHam PecrybinkH Y3GeKkucras.

- 112 — enuHas IKCTpeHHas cnyxkoa.

3.6. Kauectso Yenyr casan Onepatopa COOTBETCTBYET JACHCTBYIOUUIM B Pecnybnuke Y30eKkHCTaH TEXHHUCCKH
HOpMaM ¥ IMetolmMes y Orneparopa JHUCH3HAM.

3.7. TlpefocrasnsieMble AGOHEHTY YCIYIH CBA3H B CHIY KOHCTPYKTHBHBIX ocobennocteit Cetn Onepatof
3aBHCST OT KauecTBa 0GOPY/IOBAHMS APYTHX ONEPAaTOPOB COTOBOH CBA3H, ONCPATOPOB MECTHBIX MPOBO/IHE
Tese)OHHBIX JIHHHI, 000PYI0BaHHS ONEPATOPOB MEKIYHAPOIHOH M MEKIYTOPO/IHOM CBS3H, KOTOPOE HAXOIHT

BHe xomnereHuun Oneparopa.

3.8. AGOHEHT BNpaBe MOAY4HTH HHOYOPMALIHIO B CTIPABOYHOM OTACIIC Onepatopa yKa3as KOJI0BOS C/10BO. Oneparc
06s3yeTest IPEIoCTaBTh A00HEHTY MOMHYIO HH)OPMALKIO O MPONEAYPE obenyxuBaHus no KojaoBomy ClI0BY.
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-~ 'CCTRCHHBIX YCIOBHH PaclpOCTPAHEHHS H HATOKEHHS PaIHOBOIIH;
0) Haxoxnenns AGoHeHTa BGHH HJIH BHYTDH JTHHHI 31I€KTpONepesiay, 3nanuil, & TYHHCJIAX, B N0/BaNax H Apyrmx
TTOZI3EMHBIX COOPYKEHHSX;
B) JIOKQJIbHBIX 0COGEHHOCTel penbeda n 3acTpoiixu;
T) TeXHHYECKHX XAPAKTCPHCTHK H COCTOAHMS OGOPYAOBaHHS ONCPAaTOPOB MECTHBIX TPOBOAHBIX TenehorRLN
JIHHUH H OIlepaTopos MCHIYHApOAHOM M MEXTYTOPOIHOMN CBA3M. METCOPOIOrHYECKHX YCITOBHIT:
M) BCIEICTBHE HCIOMB30BAHMS AGOHEHTOM HEHCTIPaBHOIO (He OTBCHAIOIIETO YCTAHOB/ICHHBIM TpeOoBanuzwm)
ABOHEHTCKOrO yeTpolicTBa, JIHGO ABOHEHTCKOTO YeTpoiicTsa Hiun MPUKJIAHOTO NPOrPaMMHOro oGecneyeH s,
KOTOpBIC OBUIH H3MEHEHBI WK MOIRGHUMPOBAHE! Ge3 cormacoBanuy ¢ fpousBoTesiem 1 Ornepatopom. anGo
HaCTPOHKH, KOTOPhIX He COOTBETCTBYIOT PEKOMEHI0BAHHBIM Onepatopom HacTpoHKam;
€) B CITy4ae HCIoNb30BaHHs SIM-kapteL, KoTOpas Geita H3MEHCHa, 3aMenena, ModHunpoBana Ges COrlacoOBaHus
¢ Oneparopom;
€) B clyyYae WCno/B30BaHMS eSIM B aGoHeHTCKOM YCTpPOHCTBe, KoTOpoe Bbino H3MEHCHO, 3aMeHEeHO.
MOHbHIIMPOBaHO, MOBPEHICHO B pe3yIbTaTe JIeiCTBHI ADoHeHTa;
K) HHBIX TIPHYHH, Ha koTopsie Onepatop He B cuaax noBaHsTs HJIH NpEyCMOTPETH, B TOM umese B ciayyasx,
TMIPEAYCMOTPEHHBIX 11.3,7 HacTosIIero Horogopa.

3.10. Onepatop e Hecer OTBETCTBCHHOCTh 33 KayecTBO (He IIPCAIOCTABIICHHE, HECBOEBpPEMEHHOE
NpelocTasicHye | coepxkanne) Konrenra, pacceutaemoro qepes cers Oneparopa KoHTenT-nposaiinepom na
OCHOBaHHH 3arpoca AGOHEHTA.

3.11. Oneparop ne TAPAHTHPYET H HE HeCET OTBETCTBEHHOCTH 3a KOPPeKTHYIO paboTy npukiaaHoro
MPOTpaMMHOTO ObecnedeHns, mocrasaseMoro TPETLeif CTOPOHOMN M He PEKOMeHI0BaHHOrO Oneparopowm, ne
OTBCYaeT 3a paboTOoCNIOCOBHOCTE CEPBCPOB IaHHbIX, YCTAHOBJICHHbIX B COTH «MuTeprery, u 3a B3aHMOaCHCTBHE
NPHKJIATHOTO NIPOrPaMMHOTr0 06eceyen s AGOHEHTCKOTO yeTpoiicTsa ¢ MPOrpaMMHBIM 00eCrieyeHHeM Takux
CEPBEpOB.

3.12. AGoHeHT 06s3aH HCNOMB30BaTS YCIYTH CBS3H JUIA COOCTBEHHBIX HY3L. [Tpu a10M ABoHenT ne BIIpage:;

a) MCIoMb30BaTh aGOHEHTCKHUiL HOMEp Juis nmpoBesieHus JoTepeii, FO7TOCOBAHHH, KOHKYPCOB, BHKTOPHH, peKyIambl,
ONPOCOB, HE COIJIACOBAHHBIX C OnepatopoM  maccoBbix PACCBUIOK, YCTAHOBKH MLITIO30B 11s AOCTYNA B CceTH
(pHKCHpOBaHHOH B3N, MHTEPHCT — TeleOHHH M Jpyrux MCPOINPHATHH, MNPHBOMANMX K HapyLICHHIO
paBoTocnocobHoCTH aGoHeRTCKOrO obopy1oBarus 1 (1) YCTPOHCTB CBA3M;

6) npexocraBisTs 1IPABO TOJTE30BAHMS TOAKITIOYEHHIT K CeTH Onepatopa SIM-kaproit depes GSM-umoset u (wm)
HHBIC YCTPOHCTEA, O3BONSIONTHE OAKTIOUHTE K HEMY OZMH HIIH HECKOMBKO TenehOHHBIX annapaToB WIH BHEUIHEIO
JHHHIO MEHH-ATC;

B) HCHOMB30BATH YCIIYTH CBS3H B HE/LIX pacTpOCTPAHEHHS IPOTPAMMHOTO 0BecieyeH s €O cBOCro abOHEHTCKOro
yerpoiicrsa, danscupummposane IP-anpecos, aGonenTckmx HOMCPOB, COBEpILICHHE AeHCTBHIL. MPENATCTBYIOLIMX
HOPMATBHOMY  (DYHKUHOHMPOBAHMIO ceTH Onepatopa u (um) B3AMMOCBA3aHHBIX ¢ Orepatopom TPETBHX JTHIL,
HCTIO/IE30BaHKE YeiyT cBs3H B GSM-mmmosax u HUIKO3aX VISl IOCTYTIA B CETH bukcHpoBanHoii caszm, HHTEPHET
TeneoHuH,

3.13. ABouent Bripase B J0Goe BPEMA B OZTHOCTOPOHHEM NOpsjiKe PACTOPrHYTE HacTosmit Jlorosop MPH VCI0BHK
ITPCIBAPHTENIEHOTO  YBEIOMJICHHS Oneparopa e nosmee 10 (necstu) pabounx aueii j0 npeanoaaraeMoi nare
PACTOPKCHHMS H NOTallIeHAs UMeloLelics fiepest Onepatopom 3a10/KeHHOCTH 32 YCIIYTH CBSI3H,

3.14. Oneparop BIIPABE B OJIHOCTOPOHHEM ITOPSIKEe PACTOPrHyTS HacTosmit [lorosop s CACAYIOLINX Clyyasx:

a) HeOCYIEeCTBNCHUS AGOHCHTOM B Tedenne 90 nHelt aBaHCOBOTO MmTaTENKA (Henorawenne 3a/10JIKEHHOCTH) ¢
AaThl IPHOCTAHOB/ICHHS OKA3aHMS YCIIyT Oneparopom;

0) mpu HeocymecTBieHUH abOHEHTOM TpaH3akimii, AQIOIMIMX MPABO IOML30BAHNY yeayraMu MOOHABHOM
CBA3H B Tevenne 90 KaleHaapHBIX aHeil MOAPSJL:

B) HEBO3MOXHOCTH MCHOJHEHHs (YTpara TexHHYECKOH BO3MOKHOCTH MPCIIOCTABACHHSA JlocTYNa K CeTH
Oneparopa nm Texanueckoi BO3MOMKHOCTH NpejlocTaBieHns Yenyr cessm, 3anpamBaeMsIX AGOHeHTOM):

B) HapymeHue AGOHEHTOM YCTAHOBJICHHBIX HacToAmmM JloroBopom TTPaBHJI TIOJIb30BAHMS YCIIyraMH CBA3H. B
TOM HHCJIC H3-32 HE3aKOHHOTO HCIOJIb30BAHHS GSM-mtio3os, nopsjka fi€peaatn roocosoro tpadgmuka s cety
oneparopa. B atom ciyyae AGonent 00s13yeTest BOIMECTHTD lIipHuKHCHHBIC Oneparopy yGbITky:
I) B cIIyYae THKBH QNN AboHeHTa;

1) IPH NPHHATHH aKTa FOCYAAPCTBCHHOTO OPTAHA. BCIICTCTRIIE KOTA Mt ree oo o



- APYTHX Cilyyqasx, TIPCAYCMOTPEHHBIX HACTOSIIIHM Horosopom u (nmn) 3aKOHOIaTEMbCTBOM Pecny6an
¥Y3Gekucran,
3.15. Iepenaua TICPCOHANBLHBIX IAHHBIX PAGOTHHKOR ADOHEHTA, BKIIOYeHHBIX B aDOHEHTCKYI0 0a3y JaHHBIX

TOM 9HClIe CBEICHHS, COCTaBIAIONHE TaﬁH)’ 'l'CJlel\‘OM.\!}"HHKauHH. Mo 3anpocawm npaaooxpamnc:lbumx H ApyT
FOCYapCTBCHHBIX OpPraHos, OCYLIECTBIsIETCS B COOTBCTCTBUHM ¢ '38KOHO;’18T€II}>CTBOM.

4. Hpasa w o6sizannocrn Oneparopa

4.1. Oneparop BIIpaBe:

4.1.1. Onpenensts YCIIOBHS OKa3aHus Yenyr ceasu, B tom qHcie Tapudupix MJIAHOB, NMOCPeaCTBOM BBeeHY:
HOBBIX Tapuduerx muanon (Yenyr) u (WJIH) BHECeHHS M3MeHenms B eHiCTBYIOIME yeoBuy OKaszaHus Yeay
(Taprgsr) B TOpAIKE, pesyCMOTpeHHOM HacTosmum Jlorosoponm,

4.1.2. Tlprocranosuts Okazanue VYciuyr cessm s CIyHae HapymeHHs AGOHeHTOM YCIOBHIT HacTOsmere
- loroBopa, B Tom uncie HAapYIICHHS CPOKOB ONaThy Yenyr eBasu. NpH 0OHapyxeHun CaMOCTOATENBHO MK He
OCHOBaHHH  yBeIOMICHMIT APYIHX  onepaTtopos IPH3HAKOB  Nos1b30BaHKus abOHeHTOM GSM-uimozos.
BosoGrosnenne oxazanus Yeayr casn, NIPHOCTAHOBICHHBIX H3-32 HAPYUEHHS CPOKOB OM1aTs] YCAYT CBA3M,
MPOH3BOIAMTCH NPH yClIOBHK MOrAlICHHS 3a0JKEHHOCTH R mpenenax 90 kanempapueix ameii CO J1HA

CYIMECTBYIOMEH 3a10I5KeHHOCTH Ha BCEX Apyrux JInuespix (3JICKTpOHHHX) cuetax AGoHenTa.

4.1.4. Ycranasmmpars MAKCHMAIBHYIO MPOAOIKHTENBHOCTS (orpannycnie) PAIHOTENCPOHHOTO CoeHHeHNMS.
4.1.5. IlepeBectn aboHeHTa Ha ApYTOl TapudHeIi mnan, g CyHac BRISBJCHWH HeleneBoro HCTI0/1b30BaAH NS
ADOHEHTOM  cremnanbHLIX TapipoB  (Tapumusix IUIAHOB) HMAM  nakeTom YCAYr B COOTBETCTBHH ¢
YCTAHOBJICHHBIMH TpeGoBaHHIMH Oneparopa, ¢ MPEABAPHTENBHBIM  yBeAOMIICHHeM Abonenta 3a |5
KaICHINApHBIX JHelt,

4.1.6. Tlpekpatuts OKasaHue ycuyr AbGoHeHTY, B CIYHasX BRISBICHHS Hapymewms HM Topsazka nepenaun
FOJI0COBOTO Tpaduka.

4.2. Oneparop 06s3an:

4.2.1. penocrasuts AOGOHEHTY B nosb30Banue Ha nepuon nedeteusa Hactoswero Horoeopa AGonentekuii
HOMep H/umn AGoHeHTCKni HOMep 0co0oit kateropun HOMEPOB 1 SIM- kapry/ MPOQHIL uaeHTHGHKaLHH & BHJIC
QR-koxa s eSIM..

4.2.2. OxassBars Abonenty Yenyru  cessm, Ka4eCcTBO  KOTOPBIX COOTBETCTBYET  yCTAHABIMBACMbIM
YIOITHOMOYEHHBIME  Opranamu fapamMeTpaM (o ycranoBneHuio COCAMHCHMSA, MNepejadn  jgaHHbIX.
PA3BCAMHCHAS), a TAKKE TEXHHYECKIM HOpMaMm, HCIoNTB3yeMoro cTanzapra Cern Oneparopa,

4.2.3. OkassiBats Yeayru ceasu AboHeHTy B [IEPHONL €TO HAXOKICHNS Ha TeppuTOpHH Pecnybankn Y36ekucran.
4.2.4. Ilpenocrasnats AbonenTy AOCTOBEPHYI0 HHpOpMaIHIO 06 OkasbiBaeMbix Oneparopow Yenyrax csssm,
4.2.5. Yerpansts HCAOCTATKH, OOHapYKeHHbIe B XOJe oKkasanus Yenyr cpssy,

4.2.6. OxaswBats Abonenty nmpopmauuonHo-cnpaaoqublc YCIyru B nopsuke, PeAYCMOTPEHHOM
3dKOHONaTebCTBOM PecnyGmmky V3Gekucran,

Pecny6nuku Vi6ekncran H HHOCTPAHHBIX rocyjapcrs, TPH HANHYMH COOTBETCTBYIOMX A0r0BOpOB v
Onepatopa ¢ Oneparopamu gannsix ceTeit. Jlankoe yenosme umeer CHITY TIDH CaMOCTOSTE TbHOM NOJAKIMOYEHHH
ADOHEHTOM HaHHO YCIYTH HITH €C/IH yeayra BXOANT B COCTaB BBIGPaHHOIrO AGOHCHTOM Tapudwnoro naana.
4.2.8. Ilpowussomnts NOIKMOYeHHe ABOHeHTa K Cetn, otkmovennoro 3a Heonnary Yeayr casu, nocne
MOTALICHUA HM 3aI0/KEHHOCTH 110 oluiaTe noTpebnennbx Veuyr caszn u BHCCCHHA aBAHCOBOrO niartesxa
M0 YCIOBHSM BEIODaHHOMY AGOHEHTOM Tapugromy IIa"y B npexenax 90 KQICHIAPHBIX AHel co aug
BOSHHKHOBEHHS OTPHIATEIBHOTO Oananca 1o JMLUCBOMY cueTy AGoHenTa,

4.2.9. OGecneunsars B 30He obcityKuBaHus padoty cetn MoGHIBHOI CBA3H B COOTBETCTBHH C TEXHHYCCKHMH
HOPMaMH HCHONB3yeMoro CTaHIapTa H BO3MOKHOCTH KpyriiocytouHoro Gecniarthoro seizosa ADBOHEHTOM
IKCTPCHHBIX ONEPATHBHBIX cIyx0.,

4:2.10. TIDHHVMATE MeDEr 16 Anm s S o
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5. TlpaBa u ofssanHoCcTH ADOHEHTA

5.1. AGOHEHT HMEET NPaBo:

5.1.1. TTonb30BaThes YCAYTaMHu CBA3H B COOTBETCTBHE C YCIOBHAMH HACTOALETO Jlorosopa.

5.1.2. Wcnosns308aTh HEOOXOMMMYIO H JOCTOBEPHYIO HH(OOPMAlUHIO 06 Oducax Oneparopa, pexumax HX
paboTh! # HAOOPE OKA3bIBACMBIX Onepartopom YCayr CBA3H.

5.1.3. Usmensts Tapudupiif nnas u (win) Habop NpeAOCTaBIsEeMBIX Veayr ¢BA3M B MOPAJIKE, YCTAaHOBICHHOM
OnepaTopoM ¢ YUETOM TEXHHUYCCKHX BO3MOKHOCTEH Onepartopa.

5.1.4. Ucnonp3osarh m060e AGOHEHTCKOE YCTPOHCTBO MPH NMOAKTIOHEHHH K Ceru Oneparopa Ha yC/OBHAX H B
NopsijiKe, YCTAHOBIICHHBIX 3aKOHOAATEIbCTEOM Pecnybnuky Y30eKHCTaH, YCTOBHAMHK HACTOSIIETO Jlorosopa #
tpeboBanusmu Oneparopa.

5.1.5. Tlo cBoeit nHMUMATHBE yBeAOMHTE OnepaTopa o NPHOCTAHOBJICHHH OKA3aHHA EMY Yeayr cBa3H.

5.2. AGoHeHT 00A3aH:

5.2.1. O3HaKOMHMTECS C NEPEeYHeM aKTYaTbHBIX YCIYT CBA3H, Tapuduevu nnanamu, Tapudamn Ha Yeayru
cBS3H (B TOM 4HCiIe ¢ TapHam# Ha YCJIYTH CBS3H TPH T10/1630BaHHH Poymunrom) u npouveil HeoOX0AMMOT
nHpopMamHel 06 OnepaTope H OKasbiBACMBIX HM yCIyrax CBA3H 10 Hadala NoJIL30BaHMs Y Cyramu CBA3H.
5.2.2. OGecmeunTs COOTBETCTBHE HCIIONBL3YEMOro ADOHCHTCKOTO yCTPOHCTBA YCTAHOBICHHBIM B
PecnyOinke Y30exucTas cTanaapraMm, MHCTPYKUHEH TPOH3BOJANTEA 10 ero IKCILIYATALHH C YHCTOM:

a) 0coOBIX pacmopsukeHHH M NpaBui, ACHCTBYIOMHX HA OTIPEC/ICHHOI TEPPHTOPHH: a3POTOPT, CaMOJICT.
AQHTEHHOE MoJjie, METPONOJIHTEH 1 T./.;

6) orpaHHueHHI B CAyHagX BO3MOXKHOTO BOSHHKHOBCHMA TOMEX HIIH ONMACHOM CHTYAUMH: MCAYYPEKIACHHHA,
CTAHIMA TeXOOCTYKHBAHHA, TEPPHTOPHH XPAHCHHs W MEPErpy3KH TOIIHBA, MecTa NPOBEJICHHA B3PbIBHBIX
paGor u 1p.

Oneparop He 0043aH HHHOPMHPOBATD AGOHEHTa 00 YKa3aHHBIX OFPAHHUCHHAX W TPeDOBAHHAX.

5.2.3. CBOEBPEMEHHO H B MONHOM 00beMe OMAvHBaTh Veayrd CBs3W B COOTBETCTBHH C ACHCTBYOUINM
IOPAKOM DPAacyeToB, BEIOPAHHEBIM TapudHbIM NIAHOM, YCIOBHAMH NPCAOCTABICHHA OTae/bHBIX NAKETOB
yCIYT W 00BEeMOM IIpHOGpeTaeMbIX YCiIyT CBS3H COTIACHO YCIOBHIM nactosuero Jlorosopa.

5.2.4. Ilpenoctasaste Onepatopy AOKYMCHTATbHO TOATBCPIKACHHDIC naHHble 00 AOOHEHTE, TOYHbBINA
91eKTPOHHBI W/M/H NMOYTOBBIH aapec JUIsl J0CTABKH KOPPCCTIOHACHILIH, OAHKOBCKHE PEKBH3IHTBL M JpYyrue
HCTIONB3YeMBbIe B LEsX HCToNHeHNs [loroBopa CBeICH!s B oObeMe, yeTaHoB/IeHHBIM OTiepaTopoM.

B cayyae H3MEHEHHS YKa3aHHBIX JIAHHBIX [PEACTABHTD OrnepaTopy HOBbIC JIAHHBIC B THCEMEHHO opme B
Teyenne 15 (MATHANATH) KAICHAAPHBIX AHEH C IaThl HX H3IMCHEHHA.

YC/IyTH CBA3H ¢ HCTIONBE30BAHHEM HOBBIX JIAHHBIX O MOYTOBOM ajipece AGorenTa okassiBatoTcs Oneparopom ¢
JATHI TIOIYYEHHUSI COOTBETCTBYIONIErO YBCIOMICHHA,

5.2.5. OcymecTBiATh TpaBa 4Yepe3 TNPEACTaBUTCIA, NeHCTBYIONIEro Ha OCHOBAHHH  YUPEAHTCIBHBIX
JOKYMEHTOB WJIH Y/IOCTOBEPEHHOMH B YCTAHOB/ICHHOM 3aKOHOM MOPAZKE JIOBEPCHHOCTH.

5.2.6. HezameutuTenbHo coobmars Onepatopy 00 yrpare SIM-kapT/eSIM uepes Call-uentp Oneparopa ¢
TOCIICAYIOUIAM TIPEIOCTABIEHHEM ITHChMEHHOTO 3aiB/ICHHA B opuc Oneparopa.

B ciydae He cobmoienuss AOOHCHTOM JTHX yCII0BHMil OH HeceT OTBETCTBEHHOCTh MO OIIATE YCIAyr CBAH.

npefoctasieHHbX  OnepatopoM ¢ HCMOJIB30BAHHEM yTepsuHoil  SIM-KapThl/uaeHTHHKAUHOHHOTO npoduas
ABonenTa B ¢SIM 10 MoMeHTa nosiydeHus OnepatopoM 3asB/ICHHA AOGoHEeHTa 0 €€ yTepe ¥ XKEJIaHHH MPHOCTAHOBHTE
NpPeI0CTABICHHE YCIIVT.

52.7. OBfecrmedTh HEBO3MOXHOCTB JOCTyna TPCTBHUX JIHIL K conepikameiica Ha SIM-xapre/eSIM
zamuppoBaHHON  HHpOPMALMH, cocTap/gioneli KoMMepueckyto TaiiHy Oneparopa. He COBepuiars
cAMOCTOSTENBHO M He MPENOCTABIATh BO3MOKHOCTH TPEThHM JIHL@AM COBEpUIATE € 3amnupoBaHHOH
uHpopmaleit, cojepalleiics Ha SIM-kapTe, cleaylomue JIeHCTBHA: H3MCHEHHE, H3B/ICHCHHC, KOMHPOBAHHKE,
Pa3MHOXKEHHE, PACNPOCTPAHEHHE, NEPCHOC HA APYIHC HOCHTEIH uH(pOpPMAIUH, HHbIC NPOTHBOMPABHBIC
JICHCTBHSA.
5.2.8. He usrorasiusath jayonukaros SIM-kapTei/npoduich unentdukauny 8 Buae QR-kozos ans eSIM
| 0BeCIeunTh HEBOIMOXKHOCTD TAKHX JACHCTBHH CO CTOPOHBI TPCTRHX JIHLL. B cywae HEBBINOIHEHHS AGOHCHTOM
JaHHOM 00A3aHHOCTH, OH HeceT 0043aTenbCTsa 1o onaTe yOBITKOB, NMOHECEHHBIX ONepaTropom H CBR3AHERIN €

HHUM JTHIIL 110 BuHEe AOOHEHTa.
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// 6. Tapugmr ua Yeayru esszu NOpsIA0K pacueron

6.1. Yenosus Tapudurix 1akoB, Tapuder na Otnensrrie naxers YCIYT HITH MHBIX YCTIYT CBsizn. B TOM YHC
YCIOBHH M Topsmok fIpenocTasnenns aGowentekoro HOMepa o0coBoji Kateropuu, crneunanbueix rugg
TapHpoB B pexnme KOHCTPYKTOpa, a Takke NMPOAOTIKHTENBHOCTS painotenedortoro coeamunenns. CaMHM|
Tapudukamu Yenyr cssu u NOPANOK omiaTsl HenosHoj Ensnug Tapudukaumuu YCTaHaBIHBaON
Oneparopom CaMOCTOSTEIBHO,

6.2. WUsmerenns s YCIOBHA TapubHeX mianos (Tapudsr) BHOCSTCH Oneparopom g OHOCTOPOHHEM nopsax
COOTBETCTBYIOIas HHOPMaHs 06 sHTon MOMICKHT pasmemeHnio wa Be6-caiite Onepatopa ané
nybmikyercs s CpeIcTBax Maccosoii HHpOpMay AOBOANTCS 10 cBeneHusg AGOHEHTa Ipyri
CIHOCOdaMH, NpHeMIeMBIMK ans Oneparopa,

W3menenus B yeiopug TapHQHBIX MIagos (Tapudpni), Berynaor s Ciity qepes 10 (necats) aueli MOMECHTa pa3Melery
(ryGmmKar) coome'rcrnylomcii_uu(bopmamm Ha Beb-caiite Oneparopa.

6.3. Tapugsr ua Yenyru cBssu YCTaHaBIuBaOTCH B HAHOHAIBHOH BamoTe Pecny6nuku Y3bekucran - cyM

Bee nnaresxu 3a Yenyru cassu (epBoHayanb b ABAHCOBBIN MaTex, aBancopyre TVIATEXH W TUIATeRH B cue

NOramesys Bo3HuKImef 3AN0DKEHHOCTH) OCyLIeCTB 0TS B HAUHOHATLHOM BatoTe Pecniy6ankn Y30ekucran
*— CYM H OTpaxarorcs Ha JInnesom (BHCKTPOHHOM) cuere ABoHeHTa,

[Topsnox orpakenus YIIAYCHHBIX ABOHeHTOM ACHEKHBIX CpejicTs 3a Yeayru cssm uopx CMHCaHHA Ha

THLCBOM (3/IEKTPOHHOM) cyete AGoHeHTa YCTaHaBIMBaeTCY Oneparopowm.

6.4. B cromvocts Yeayr cpssu BKJIIOYECH Hajlor Ha nobasneHnyzo CTOHMOCTE, 3a MCKMOYeHHeN Cilyyaes.
PEYCMOTPEHHBIX 3aKOHOJIATETBLCTBOM,

6.5. AGoHeHT OIIAYHBAET:

6.5.1. ABOHEHTCKY10 nnary;

6.5.2. uexoxsume PaanoTenegonnbie cocannenus B cetn Oneparopa u HCXO 11 He paamoTenedontme
COCAMHERHS Ha HOMepa APYTHX OIIepaTopos;

6.5.3. coequnenus O CCTH nepenaun mannpx (ceancrr CBA3H) (qasee - ceancy; CBA3N);

6.5.4. uexongume u BXOZd1IHAe pajnoTenedonnsie cocHenns B Poymunre;

6.5.5. uexonsmue SMS;

6.5.6. apyrue YCIYTH, B TOM uHcrie yenyry, perocTaBasemsle yepes cers, Oneparopa KOHTCHT-TIpoBaiiaepamu
ADYTHMH THIAMH.

6.6. Onnara TPOH3BOZUTCA B 3aBHCHMOCTH oT NPOI0IKUTE IBHOCTH parHoTenedonHbx COCHHeHHIl/ceancor

CBA3H H COOTBETCTBYIOmEr0 BHTa pazmorenedonnoro COCAHHEeHHs/Ceanca CBsi3n 1o Tapudy, ACHCTBYIOIEMY Ha

MOMEHT OKa3anwus Ycnyru cssp,

6.7. Obmas CTOHMOCTB yeayr CBSI3H no HacTosmemy Horosopy cocraeiser
Y0 poo - ;

(Ol e COL clt YEre Lz )

CYM ¢ yuetom HJIC ( ) CyMm.,

CleayomeM nopsizke:
a) IepPBOHAYAILHEI} ABAHCOBLIH Matesx B pasmepe 100 % ot rosiosoii CTouMOCTH Yenyr ceaan, NPeAYCMOTPEHHO
n.6.7 Hacrosmero Jlorosopa, reyenpe 14 KUICHAAPHBIX 7Helt ¢ MoMeHTa PETHCTpaliun Hactosmero Jlorosopa &
NOpAAKE, yCTaHOBNEHHOM 11,9.8 Hacrosimero Jlorosopa.

Hesrecenme TICPBOHAYANLHOTO aBancoBOTO IUraTexka o3navaer orkas AGOHEHTa OT HenonHeug HacTosero
Horogopa.

0) mocnenyiomas onnara YCIYT CBA3H OCYIIECTRIS TS ABOHEHTOM esxemMecsuno B TeyeHue 5 (nstH) KaJIeHAapHbIX
JIHCH C MOMCHTA BBICTaB/ICHAS Oneparopom cueT-haKTypel 3a HCTEKIINIT Mecsiy,

6.9. Croumocts Venyr cBssn u CYMMa Ha’lora Ha :xoﬁasﬂcnu,vxo CTOHMOCTE B CYeTe-thavtune oo
HAlHOHANILHOM BAMOTe Pecruvi morer: \rom



T 00513aH CBOEBPEMEHHO YTBEPKIAaTh cuETa-haxTypsl, opopmieHnbie Onepatopom B MHGOPMALHOHHOH
CHCTEME ICKTPOHHBLIX CYETOB-(AKTYP, B TOM HHCJIE W 1O YCIAYraM, OMjaTa Mo KOTOPHIM MPOM3BOIHTCH

ITOPYYHUTCJICM B COOTBCTCTBHH C IOrOBOPOM Ilopyqurczle'rBa.

6.10. Cnucanne cymm ¢ Jlnnesoro (anekTpoHHOro) cuera AGoneHTa, kanbxymupyemsix ACP Oneparopa.
OCYIIECTBIIAETCH ABTOMATHYECKH MO Mepe norpebienus Yenyr cBs3H AOGOHEHTOM M0 YCTAHOBICHHBIM
Oneparopom Tapudam u ycroBusm BeiGpanHOro AGOHEHTOM TapH(HOrO I/1aHa,

6.11. Ilpu oTpunatenpHOM Gamance Ha THIEBOM (IEKTPOHHOM) cyere AGoHeHTa Oriepartop BNpase MPHOCTAHOBHTE
oxasaHHe AGOHEHTY Y CIIYyT CBS3H, B TOM YHCIIE C MPEPLIBAHHEM HE3AKOHYEHHOTO pa3roBopa AGOHeHTa.

6.12. B ciy4asx, Korja MOMeHTalbHOe criicanne ¢ JInuesoro (371eKTPOHHOro) cyera AGOHEHTa B paMepe
noTpeONIAeMBIX UM YCIYT CBA3H He ObLIO NMPOM3BEICHO, TO HAYHCICHHUA 3a NMOTPeb/eHHbIE YCIYTH CBAIH
aKKyMYJHPYIOTCS B OTIOXKCHHOM pexnme. B cayuae, ecnu Gananc JImueBoro (2/7eKTpOHHOTO) cueTa
AOOHEHTa mOCJie TiepepacueTa AKKYMYJIHPOBAHHBIX CYMM CTAHOBHTCS OTPHUATENbHBIM. TO CTOPOHBI
YCTAHABIHBAIOT TaKYIO 3a0/KEHHOCTE AGoHeHTa nepei OnepatopoM Kak 6eCCrnopHYIo.

6.13. Ilpn pacropxeHnu Hacrosuiero JloroBopa cymMMa HEHCIIOJIB30BAHHBIX M UHCIANIAXCH Ha JIuueBom
(9:1eKTPOHHOM) cueTe AGOHEHTA CPEeJICTB NOUIEXKHUT BO3BpaTy OnepaTopoM B Se3HannyHoM (opme Ha GaHKOBCKHI
cuetr AGOHEHTA Ha OCHOBaHMHM AKTa CBEPKH IyTeM B TeUeHHeE |5 (MATHAIATE) KAICHIAPHBIX JHEH ¢ MOMEHTA ero
noanucanus obenmu CToOpoHAMH.

Bosppar ocraBmeiics (HeH3pacXonoBaHHON) cymmbl Ha JInuesom  (2neKTpOHHOM) cuere  AGoHeH1a
OCYIUIECTBIACTCS B HALHOHANBbHOM BasmoTe Pecnybiankn Y30ekucra.

[Ipu pactopxenun Hactosuero Jlorosopa:

a) riaty 3a IlpenocraBnenne nocryna k Cetun Onepatopa He BO3BpalliaeTcs;

0) npeanaraempie OneparopoM B paMKaX NPOBOAMMBIX aKiMil OGOHYCHI B JICHEKHOM OKBHBAICHTE HE
BBITLIAYHBACTCS;

B) aDOHEHTCKOE YCTPOHCTBO, HAXOAALIEECS B COOCTBEHHOCTH ADOHEHTA, HE BBIKVIIACTCH;

I) OIUIaTy YCJIYIr# 3a BEIOOp a00OHEHTCKOI0 HOMEpa U3 IUIATHOH Kareropui aGOHEHTCKHX HOMEPOB HE BO3MEIIAeTCs
Oneparopom.

6.14. ADOHEHT BIIpaBe MONYYHTh HHYOPMAIHIO O COCTOSIHHH JIMUEBOrO (2IEKTPOHHOI0) CHETa H IETA/TH3ALIHIO 110
MOTPEOIEHHBIM YCIYraM CBA3H M PAcXOJI0BaHHIO cpe/icT no JInueBoMy (MCKTPOHHOMY) CUETY Ha OCHOBAHMH
CBOEro NMUCbMEHHOro obpamerus Oneparopy 1o yctanoBneHHbM Onepatopom Tapudam.

6.15. AGoHeHT mpu3HaeT GeccrnopHBIMH BCE HAauyHCIICHHS, Tpon3Be/icHHbIC OnepaTopoM 3a OKa3aHHbIC, HO HE
OIUTa4eHHBIC Y CIIYTH CBA3H B COOTBETCTBHH C YC/I0BHAMH HacTosuero Jlorosopa.

6.16. B nenax obecnedeHus HCIOMHEHU 00s13aTeNbCTB AGOHEHTOM [10 OIIATE YCIIYT CBA3H MOKET ObITE 3aKTIOUCH
JI0TOBOp MOPYYHTENBCTBA (110 THIIOBOIH dopme, yrBepaeHHOH OnepaTopoM) ¢ TPETHUM JIHLOM (MTOPYHHTENIEM ),
oba3yromumes oTBeyats nepes OneparopoM no odsizarenbeTBaM AGOHEHTa 110 orulare yenyr cesizu. OTHouIeHHS
Oneparopa W AOOHEHTa ¢ NOPYYHTENEM PETYIHPYIOTCS YCIOBHAMH OroBopa TMOPYHHTEIBCTBA H HOPM
JACHCTBYIOMIETO 3aKOHOATEILCTBA O MOPYYHTENIBCTBE.

6.17. AGoHeHT corylaceH Ha crircanue Oneparopom JAEHEKHBIX CPeICTB o cBOero JIMLEeBOro (3IeKTPOHHOTO)
cyera B CHET MOrauleHHs CYIMECTBYIOMEH 3aJOKEHHOCTH Ha BeeX JIpYruX JIHIeBbIX (UIEKTPOHHBIX) cHeTax
AOGOHEHTA HJIH NOraleHus HMEIOIIEHCs 3210/ DKEHHOCTH 110 npeabiaymuM Jlorosopam.

7. OrBeTceTBeHHOCTH CTOPOH

7.1. Oneparop B ciy4asX HCHCIOJHEGHHS MIH HEHAUICHKALUEIO HCIOJIHCHHS CBOMX 0043aTei1bCTB 110
Hacrosmemy JloroBopy o0s3an no tpeboBannio AGOHeHTa 0€3BO3ME3IHO YCTPAHHTD HEOCTATKH B CPOK HE
nozauee 20 aHedl co AHA TnpeabABleHUS aOOHeHTOM TpeOoBaHuA Oe3 Bo3MelleHMs YObITKOB . 0Oe3
OCYLUECTB/ICHHS KaKHX-/THOO HHBIX BBINJIAT.



' € COOBIICHNs H YBEOMIJICHHS, HANpABIIseMble Croponamu JIpyr Apyry B COOTBeTCTESE mum & cams -

|
|

HacToAHM JIoroBOPOM, JOMKHBI GBITH COCTABICHBI HA PYCCKOM A3BIKE H HaNPAB/ICHBI CICYIOmINE oo

a) BPYHAIOTCA JIHYHO MO PACITHCKY O HOJIYYEHHH YNOTHOMOHCHHOMY NPE/ICTABHTENIO HITH THOOOMS Somms s
Croponsi HacTosmero JJorosopa

6) mpu OTCYTCTBHM TAKOH BO3MOKHOCTH HANPABIISIOTCS 3AKA3HBIM TTHCEMOM C YBEIOMIICHHEM O Bpy=cemn

B) HAIPaBIAIOTCH TIOCPEACTBOM IEKTPOHHOMN NOYTHI.

9.6. Hacrosmmii JloroBop cocrasieH B ABYX IK3EMILIADAX, HA PYCCKOM A3bIKE M0 BOCH3bSBNCHMD L ropas.
HMCIOMIHX OIHHAKOBYIO IOPHIIHYECKYIO CHITY.

9.7. Hactosmmii JToroBop 3aK/modeH Cpokom ¢ 5 staBapst 2022 roga no 31 aexabps 2022 roja.

9.8. Hacrosuuii JIoroBop BeTymaer B CHIIY ¢ MOMEHTA ero peructpauny B Kastaueiictse Munncrepersa dusascos
PecyOnukn Vibexuceran (kaszHaueiickux NMOAPa3AC/ICHHSAX) B COOTBETCTBHM ¢ HOpMami Bioaxkerroro Kosesca
Pecrrybmikn V3bekucran.

10. PEKBHU3HUTBI CTOPOH IOTOBOPA
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OITEPATOP ABOHEHT
000 «UMS» "TOSHKENT SHAHAR MARKAZIY DAVLAT
Pecnybnmuka  VsGexkmeran, 100000,  Tamkent, | ARXIVI"
HOuycabanckuit p-n, npocnext A. Tumypa, 24 100014, Uzbekistan, r.TamkeHT, Maccus Tyzens
WHH: 303020732 2KkB-11, 29
OKD/1: 61200 Tenedon: 998712943260
Pacuetngiii cuer (CYM) 20214000300381984001 Pacuetnpiii cuer 23402000300100001010
B OITEPY AK «<ALOQABANK» Jluuesoi cHeT B KasHadelicTea: |
M®O0: 00401 400121860262627013300065001
SH. TASHKENT, RKTS BOSH SHAHAR
BOSHQARMASI MARKAZ
BANKI
M®O: 00014



Cornawenme
K AOroBOpY Ha oKkazaHue yeayr moSuasiof canlu Ne 170102866748 or 05.01.2022 roaa

r. Tawxenr S Ansapa 2022 1.

Mpegocrasnennsie aBOKEHTCRME HOMEpd: 998577254074

WaSOpaaums 0 OPHAKNECKOM NHUE
Haumenosanme "TOSHEENT SHASAR MASKAZIY DAVLAT ARXIVI" Koa naarensugexa HAC |
10p. aapec 100014, Uzbekistan, 7. Tamwesr, sacoes Tysens 2531, 29
AZpec aocTaBxm 100014, Uzbek WA 7 3 Tysens 2u8-4, 29
TN KOMDEHMN 'r 3-:—-»« KonTasmisiit Tenedon
o‘“::(‘)men- .10 KOHTAXTHOrO Anua
Hazmawue Banxa T.TALWKEHT, Pl TAASSOND MOPYTIPASAERMA US| P/C |23402000300100001010 MO (00014 MHH  |201059379
AONOAHKUTEABHBIE YEYTH
He Tapudnunpyemsie yeayru
TapmSmonsyesse yry YCAYri aKTHRXPYIOTCR JSTOMITUSLIHM NSi HOROM NOAKAONEHIM.
Yoromosams yonyy ABONENT UMEET NPABO OTHIZATHLCR OT NOAYHEHNAR JTUX YOAYT
Yemoncaums yenyeu

[“1Bam 3200000 / B ws conne [“Ranpoc Gansuca
[laocrasxa ceema xypoeson [ZJmregmer gocryn Bex macTocex
[TBanper onpesesewes mowesa [CKonpepeni-cans
[Mexayaposrass poysme [ZImexayropogmii aocyn

E]Me:myuapomuﬁ Aoctyn

Moéunmuﬁ uMTepHaT

(sz:w) wpR [ YARDMAHAS BudoDs

npenenme!»s HOMEDS

[“Inepeaspacaunn

yxéa KCLOTKIMX COODUmMMA (SMS)

VIHBIE AON0NHKTEABMBIE YCAYIH!

L J8nraznas caensas inorross) | esronman caenas (ron)

Mpu NOABICSE MM YCAYTIMU MOBUNSHOM CBAIM B TEYEKHE Nepioaa 12 HANEHAIPHLX MECALEE M BOABLUE (C MOMENTD NOAKNONEHAR YEAYM) EXMEMECANHER
3BOHEHTCKIN NNATA YCTAHABAMBALTCR 8 CACAYIOLIEM DIIMEDE:

B Cayvae, ecnm 360HENT A0 MCTEUEIMA NOAHLX 12-TH KANEHABPHBIX MECALED (C MOMEHTE NOAXANEHHA YCAYTH) pACTORraer Oamn man Gonee aBoNeHTCKux
HOMEPOS, 33 K3WAbIA PICTOPIHYTL I 2E0NENTCHWI HOMED ABCHEHTOM BrnasumsaeTes - 53155,25 cym
B caynae, ecmn aBOMEHT NOCAS MITENEHUA NOAHBIX 12-TH KANEHAIPHLIX MELAU (€ MOMEHT NOAKMONEHIA YCAYTH) DICTOPIAET OAMH MK GOALe 3BOHEHTCHIX
HOMEDOD, CyMMa - 63155,25 Cym e navncameTcs.

YCTanosurs repredubii naas:
D Cromumocts 6e3 Crommocte ¢ HAC
C, TapudHOro naana
L HAC (cyw) (eym)
Corporate 100 69565,21738 80000
= ~ >~ WTorosan cronmocts|  69565,21739 80000
Wroroean ¢ Th NO COrnawe 69565,21739 E0000
~ CTOMMOCTD MOX. MHKYTBI PA3rOBOPA CEBEPX YCTANOBACHHOTO AHMMTA CTOMMOCTS SMS/MMS CBEDPX YCTAKOBARHHOIO AMMMTE
ABoxesTam 8cex moGunsnuix onepatopos Yibewrcrana 0 Broaruweea SMS 0
Ha ropoackme Tenedonu 0 Mcxoaswme SMS aboHenTam ecex mobunynex onepatopos 8421
~ CTOMMOCTS MOBAABHOIO MHTEDHETS CBEPX YCTAHOBNRHHOO NWmura | Y36erwcrana !
1 MDb urreprer-Tpaduxa 210,5175 |Mcxopnwme menaynapogusie SMS 631,5525
Hupee g bIe ¢
= Bee BHYTDM KOPNOP 7 rpynnst - 0 cym.

MHOOPMALMA NO CHETIM M KIPTONKAM NHLEBOIO CHETS BLIASBATY 4-7 YUCAD KAMADI0 Mecnua,

Omnpaska no: [:)Eg;au——\ [Crieura [Ckygesp [~lHe onpeaengsiva gy

LTINS

Tun 350KEHTCKOIO YCTRORCTBA_ /o -

e PecnyBamsu Y3BexucTas - Cym
KOTCR # H2 CARAYOWMA NEPHOA

* Tapudui Ha YCayTH CBA3M YCTAHA
* Heutnom308aMubIe rOAOC0BD
* TEPUOUKBLMR NOMUIYTHIA,
* NPOAOAMMTEALHOCTS COSAMMEH

« Mpy NepexoAe ¢ ABHHOO Tapdd:




