OOIrOBOP 22SAK-7
Ha oKasaHue ycnyr naaTHoro TefieBuaeHns ¢ KOpugnyecKnumu nnmuamm

r. CamapKaHg, .

000 «UZDIGITALTV», gelicTByloLlee Ha OCHOBaHMM Y cTaBa 1 JinueHannm AA Ne 0005595 ot 03.06.2015 roga, BblfaHHOIA
MUWHUCTEPCTBOM MO Pa3BUTUIO MHGHOPMALMOHHBIX TEXHONOTUIA U KOMMYHUKauuii Pecny6imkn Y36eknucTaH, B nnue PermoHansHoro
MeHemkepa Kabunosa @.K. PernoHanbHOro ouca npofax u obcnyxmsanus B CamapkaHACcKoW 061acTu, AeliCTBYIOLLEr0 Ha OCHOBaHUM
foBepeHHocTM 0T 20.12.2021 roga. Ne10/22 v MonoxeHus, UMeHyemoe B fanbHelilem «lpoBaiigep», ¢ 04HOW CTOPOHbI M CamapKaH
[aBNnaT YeT TUAIap MHCTUTYTU, UMEHYEMOE B fa/ibHelLLEM «ABOHEHT», B inle PekTop TyxTacuHoBa M. M., oe/iCTBYHOLLETO Ha
OCHOBaHWUM Y'Kasa, C APYroi CTOPOHbI, MMeHYeMble B AanbHeileM «CTOPOHbI», 3aKNH0YNAN HACTOSLWMIA [LOroBOp O HUKECNEAYHOLLEM.

1. OCHOBHBbIE NMOHATUA N TEPMWHDbI

1.1.  Mpo.aiigep - OO0 «UZDIGITAL TV», lopuanyeckoe nuuo, oKasblBatolee Y cnyru UnhpoBoro HaseMHOro TeNeBMaeHNs Ha
KOMMepYecKoi 0CHOBE Yepe3 CeTb oneparopa LMgpoBoro TeneBnaeHUs.

12.  AGOHeHT - KOpuanyeckoe nuLo, 3aklouMBLUee HacToAWwMiA [orosop ¢ MpoBalijepoM, onnatuslLee YCAyrn v noayynsLlee
npaBo No/b30BaThCA YCAyramMmu Ha yCnoBuax, yCTaHOBNEHHbIX HACTOAWMM JloroBopom.

1.3.  DVB-T - cTtaHgapT athMpHOro HasemHoro uugposoro sewanns (DigitalVideoBroadcastingTerrestrial).

14. AGOHeHTCKOe 060pyfOBaHME - COBOKYMHOCTb TEXHWYECKMX YCTPOMNCTB, yCTaHaBNMBaemblX Y ABOHeHTa, MO3BONAIOLLNX
nosb3oBaTbcs Ycnyramu lMpoBaligepa, COOTBETCTBYIOWMX TEXHUYECKUM TpeboBaHMAM, a Takke TpeboBaHWSAM CUCTEMbl YCIOBHOIO
poctyna Mposaiigepa. AboHeHTCKoe 060pyfoBaHMe MpuobpeTaeTcsi AGOHEHTOM, SIBNSIETCA ero CO6CTBEHHOCTHIO U LO/MKHO ObITh
Hagniexkalmm obpasoM ycTaHoBNeHO. B cocTaB ABGOHEHTCKOro 060pyA0BaHNs BXOLAT:

1.4.1. PacxofHble maTepuasbl - KoakcuanbHblil kKabenb RG-6 (75 Om), WwTekep, KOHHEKTOP, aHTeHHa JMB ananasoHa;

1.4.2. Set-Top-Box(STB) - TeNIeBU3NOHHbIA NPUEMHUK (NPUCTaBKa), YCTPONCTBO, NPUHMMALOLLEE CUTHAN LU(POBOro TeneBnaeHus
N LeKOo4MpYIOLLee ero;

1.4.3. CAM-mogynb - yCTPONCTBO, HEOOXOAMMOE AN AOCTYMa K NaTHbIM NakeTaM TefeKaHanoB LudpoBoro TeneBnaeHNs Ha
TenesM3opax co BCTPoeHHbIM DVB-T TioHepoMm;

1.4.4. CmapT-KapTa - 3/IeKTPOHHaa KapTa, CO BCTPOEHHbIM MUKPOMPOLLECCOPOM, MO3BONAIOLLAA MHAMBUAYaNN3NPoBaTL AGOHEHTA 1
obecrneynTb eMy rpaBo JOCTyna K Ycnyram.

15. Ycnyru - npegocTasfieHne AGOHeHTY f0CTyna K nnaTHbIM MakeTam TeflekaHa/ 0B Ha3eMHOro LM(poBOro TeneBuMaeHns Ha
[,OrOBOPHOI OCHOBE B YCTaHOB/IEHHOM 3aKOHOZATe/IbCTBOM MOPsZKe.

1.6. [ononHuTenbHbIe YCAYIY - NAaTHble BUAbl PaboT N0 MOHTaXY, HACTPOIiKe U 06CNTYXMBaHNIO ABOHEHTCKOro 060pyA0BaHNS,
a TaKkxe apyrve nnatHble ycnyru npefoctaBnsieMble AGOHEHTY COracHO YTBEPXKAEHHOMY NepeyHio 1 Tapudam.

17. TlakeT TeneKaHanoB - Habop TeneKaHanoB, YCTaHOBMEHHbIN MpoBainaepom, Bbl6paHHbI AGOHEHTOM, AOCTYMN K KOTOPOMY
OCYLLECTB/ISETCA Ha yCNoBMAX HacTosLero [lorosopa.

1.8. TMoaknwyeHue - ycnyra, No3BosOLLas UHANBUAYaNN3MpoBaTb ABGOHEHTa 1 06ecrneynTb eMy NpaBo AOCTyna K Ycnyram
MpoBaiigepa, B cny4vae UCNO/b30BaHMS abOHEHTCKOro 060pyA0BaHMs 6e3 KapTOUYHOr0 YCAOBHOMO A0CTyna (6e3 cmMapT-KapThbl).

19. CaliT - ohmumanbHblii Be6-caiiT MpoBaiigepa B ceTv VIHTEPHET, pasmeLLeHHbIV Mo agpecy: www.uzdtv.uz, coaepxatinii
nuhopmaumio 06 OO0 «UZDIGITAL TV» (eé uensix, 0CO6EHHOCTAX, KOHTAKTHbIX faHHbIX, 0 4OFOBOPE U U3MEHEHMNAX K HEMY, €ro
yCNoBusX, Tapudax uycnyrax u T.4.). ;o uA M

1.10. TepcoHanbHbIN KabUHET - MepcoHanbHbIV pasgen A6oHeHTa Ha Caiite MNpoBaligepa, CoAepXKalnin MHHOpPMaL Mo 0
npefocTaBnsemMblx ABOHEHTY Ycnyrax, 3alMiLeHHbIA KOH(pULeHUMaNbHBIMU NapaMeTpaMu aBTopm3anmn (NOrMHOM W:naponem).

1.11. AkTuBaums - npusegeHne AGOHEHTCKOro 060py0BaHUA B aKTUBHOE COCTOSIHME, NO3BONAIOLLEE OCYLLECTBAATb JOCTYN K
Ycnyram MpoBaiigepa.

1.12. [eakTuBaumsa - npouecc o6paTHbIA aKTUBALMUN.

1.13.  JINUEBOW CYET - YHUKA/bHbIA HOMep, MPUCBOEHHbLI ABOHEHTY, 3anucaHHbIi B ACP MpoBaiigepa, 0TpaaroLmiA UICTOPUIO 1
TeKyllee cOCTOAHMe pacyeToB AGOHeHTa 3a 3aKka3aHHble U MPejoCTaBfeHHble YCNYyri, KOTOPbIN ABASETCA UAEHTUPUKALNOHHBLIM
HOMepoMm - «"O» ABOHeHTa.

1.14. Cpok geiicTBUS YCayr - onadeHHbll AGOHEHTOM KaneHAApHbIA Mepuo, UCUUCNAEMBI B MecsiLiax, B TeUeHe KOTOporo
0Ka3blBalTCA YCNyru.

1.15. 30Ha NoKpbITUA (OKazaHMsa ycnyr) umMdpoBoro TenesnieHns (ganee - Tepputopus) - Tepputopus Pecnybamku
Y36eKncTaH, Ha KoTopoil o6ecneynBaeTcs NpMeM TeNeBU3MOHHOIO CUTHaa, COOTBETCTBYIOLLETO TEXHUYECKUM HOpPMaM.

1.16. Call-Center - Cnyx6a MH(pOPMaLMOHHON KOHCYNbTALMOHHOR 1 TeEXHUYECKOW noaaepxku A6oHeHTa, info@ii7.dtv.uz, +99878
129 90 00.

1.17. 3oHa oTBeTCTBEHHOCTM [lpoBaligepa - KayeCTBO MpPefOCTaB/SEMOr0 CWUrHana OT MPUEMHON aHTeHHbl ABGOHeHTa Ao
ero aboHeHTCKoro obopyaoBaHus (STB/ Cam - moagynb), a Takxke o6opyaoBaHue, ucrnonb3yemoe [poBaiifepomM Ans ynpaBneHus
Ycnyramu.

1.18. 3o0Ha OTBETCTBEHHOCTU ABOHeHTa - ABGOHEHTCKOe 060pYAOBaHME, a TakXKe MepcoHasbHble WAEHTUPUKALMOHHbIE AaHHbIe
(nMLeBoiA cueT, NorvH/Naponb B NepcoHabHOM KabnHeTe) Ha KoTopoe Yy AGOHEHTa ecTb MpaBo BAafeHUs U/Uam Nofb30BaHMs.

1.19. ABTOMaTtusMpoBaHHass cuctemMa pacyétoB (ACP) - KOMMIeKC MporpaMMHbIX CpPeACcTB, MO3BOMSKOWMIA  BECTU
aBTOMATWU3MPOBaHHbIA y4yeT AGOHEHTOB, COCTOSiHWE WX JIMLEBbIX CYETOB, HauucfieHWe abOHeHTCKOW mMiaTbl, aBTOMAaTU4ecKoe
yrnpasfieHe Ycnyramu.

1.20. AGOHeHTCKaa nnaTa - eXXeMecaYHbIl Tapud 3a npegocTasnsgeMble Ycnyru A6oHeHTY poBaiifepom.

1.21. Tonb3oBaTeNb - OPUAMYECKME [IMLO, He 3aK/uMBlUee C MpoBaiigepoM [loroBop, NpWHUMAKOLLee OTKpbIThle Tene-,

paauoKaHabl.
2. MPEOMET AOIOBOPA
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2.1.  MMpo.aiigep oka3biBaeT AGOHEHTY YCAyrn no npefocTaBieHnto A0CTyna K 3aKoAMPoBaHHbIM MakeTam TefeKaHanoB, a Takxke
LLoMoNHUTENbHbIE YCayT L,

2.2.  AGOHEHT npuHUMaeT Ha ce6si BeCb pUCK MpocMmoTpa MakeTa TenekaHanos, B TOM YMC/e BO3MOXHOCTb COG/IOAEHNS PEXMMOB
MPOCMOTPa, OrpaHUYeHuiA Mo BO3pPacTy, NCUXUUYECKOMY COCTOSIHMIO M Mp., @ TaKXKe COrMallaeTcsi ¢ BO3MOXHbIM MOSIBAEHWEM OLUMGOK,
TEXHWNYECKMX C60EB WM TEXHONMOTMUYECKUX MepepbiBOB BellaHus, BO3HMKLWIMX He No BuHe MpoBaiigepa.

3. YCNOBWVA MPEAOOCTABNEHNA YCNYT

3.1. TpoBaiifep npefocTaBnsieT Ycnyry npu ycnoBWM MNOAKMOYEHUS ABGOHEHTa K CeTM Ha3eMHOro LudpoBOro TeneBUAEHUS
(LLTB) c ncnonb3oBaHnem ABOHEHTCKOro 060pyf0BaHNs.
3.2, Ycnyru npegocTaBnsilOTCA TOMbKO Ha TeppuTopuM U MpW YCNOBUM HANUUMUS LEHEXHbIX CPeACTB Ha JIMLEBOM CueTy
ABOHeHTa, a TaKkxe npu cobnogeHun AGOHEHTOM YCIOBUMIA HacToswlero [loroeopa.
Ice i
4. CTOMMOCTb N MNOPAALOK ONNATbI YCNYT

4.1. LUeHa [orosopa opmupyetcs W3 CYMMbl €AMHOBPEMEHHBLIX W EXEMeCAYHbIX NnaTexei, ykasaHHbIX B pasgene 11
HacToswero Jlorosopa u coctaenseT 276 000,00 cym ([BecTn ceMbAecsT WecTb Thicsiy cym 00 TWUIAMH) U MOXET ObITb M3MEHEHA B
3aBUCUMOCTM OT BbIGpaHHbIX AOGOHeHTOM [lakeTOB TenekaHanoB, JlONOMHUTENbHbIX YCAYr U PacXOAHbIX MaTepuanos, 4TO
othopmaseTcs [OMONHUTENbHBIM COrnalleHneM, cUeT-(pakTypoid /MM akToM BbIMOSIHEHHbIX PaboT, ABASIOLLMXCH HEOTbeMIeMOi
YyacTblo HacToALlero [lorosopa.

4.2. CTopoHbl cornmacoeanu, uto [MpoBaiigep npegoctaBnseT Ycnyru, [oONofHUTeNbHbIe ycnyry, PacxogHble Matepuansl Mo
YTBEPXJEHHbIM MepeyHaM u Tapudam. [delicTBytowne Tapudbl yKasaHbl B oucax u/unm Ha Caiite MNposaigepa.

43. Tapugbl Ha Ycnyry u [onosHWTeNbHblE YCAYrM MOryT 6biTb M3MeHeHbl [MpoBalijepoM B OAHOCTOPOHHEM Mopsgke C
06s3aTe/IbHbIM YBeoMIeHeM AGOHeHTa B COOTBETCTBUM € M.4.13 HacTosLero Jorosopa.

4.4. AGOHeHTCKoe 060pyAoOBaHue MepexoamuT B COBCTBEHHOCTb ABOHEHTa C MOMEHTa MOAMWUCAHWUS HakNafHOM cyeT-(hakTypbl U
aKTa npuéma-nepeaad.

4.5.  Bce nnaTexu Mo HacTosweMy [LoroBopy OCyLLEeCTBASIOTCA B HaLMOHaNbHON BantoTe Pecny6nnku Y3bekuctaH - CYM, nyTém
nepevncneHmns LeHeXHblX CPeACTB Ha pacyéTHbIV cueT MNpoBalifepa ykasaHHbI B NyHKTe 12 HacToAwero Jorosopa.

4.6. Onnata no HacTosiwiemy JloroBopy NpPOW3BOAUTCH Hg~YenoBusax-4?$% npegonnatbl B TeyeHMe 5-TU HGAHKOBCKMX AHENR C
MOMEeHTa nognucaHusa Hactoswero forosopa. OcTanbHble %)/CCIJT CyMMbl Jlorosopa oniavymBaloTCA COrlacHO MnpefocTaBieHHbIM
cueT-hakTypam, B TedeHUe 5-T 6aHKOBCKUX AHENA.

4.7.  HauncneHve ABOHEHTCKOW naaTbl NMPOWM3BOAMTCA NOC/e MOCTYMNEHWUS [eHEXHbIX CpeAcTB Ha Jluuesoli cueT ABOHeEHTa, C
MOMEHTA MOAK/OYEHNA Y CNYT.

4.8. ExXemecsayHas nnara BHOCUTCH eXeMeCA4YHo A0 15-ro ymcna Mecsua, CefyroLero 3a UCTEKWNM MeCcALEM, Ha OCHOBaHWUM
BbICTaBNeHHOI MpoBaiifepom cueT-hakTypbl. [pu 3TOM NEpPBOro Yncna KaxAoro KaneHaapHoro Mecsua, NpousBoAMTCA CrcaHne
[eHeXHbIX CpeAcTB, COOTBETCTBYIOLWMX N.N.11.3. HacToAwero Jorosopa 3a TeKyLWuii KaneHaapHbIi Mecal.

4.9. B cnyyae Heonnatbl A6oHeHTOM Ycnyr lMpoBaiigepa cBbilwe 3 (TPEX) KaneHAapHbIX MeCALEB, NMPOU3BOAMTCSA OTK/OUYEHUE
Ycnyr. Mpu NOCTYNAEHMN [OeHEXHbIX CPeAcTB Ha JlnueBoi cuyeT ABGOHeHTa, Ycnyra aBTOMaTuMyecKu akTuempyetca B ACP
MpoBaiifepa. ABGOHEHTCKas nnata CMWCLIBAETCA 3@ MOMHbIA TeKyWMWiA KaneHAapHbI Mecsl, He3aBWCUMMO OT AaTbl MOCTYMIEHUS
[leHEeXHbIX CPefCTB.

4.10. TlMpn HeonnaTe A6oHeHTOM Ycnyr [MpoBaiigepa, nocne OTKAKYeHMs Ycnyr, cebiwe 3 (TPEX) KaneHAapHbIX mecsaues (mpu
ycnosum, 4Tto y AGOHEHTa HeT 3af0/KeHHOCTU nepeg MpoBalifepom), B c/lydae He OMOBeLLEHMS, MyTEM MOAAYM 3aiBEHUS B agpec
Mposaiigepa cornacHo n.5.4.7, ana Bo306HOBNeHWs Ycnyr NpoBaiigepa AGOHEHT NPOU3BOAMT onnaty 3a AKTVUBaUWIO YCayru no
Tapudam, 4eliCTBYIOLMM Ha AeHb AKTMBALUM YCNYTU U eXXeMecayHyto nnaty. MNpu aTom AGOHeHTCKas nnata CnucbiBaeTcs ¢ Aatbl
aKkTuBauuu Ycnyru.

4.11. AGOHEHT MOXEeT MOMYYMTb MH(OPMALMIO O AEHEXHbIX CpefacTBaX, WMMeEKLWMXCca Ha ero JluueBoM cueTe, B odumcax
MpoBaiigepa, yepes Call-Center n/unu MepcoHanbHbIN KabUHET.

4.12. CToMMOCTb [JOMOMHUTENBHBIX YCAYT /MM PacXofHbIX MaTepuanoB, NMOANEXMUT onfaTe B TeYeHWe 5-TM GAHKOBCKMX AHEN,
COrNacHO BbICTABMEHHON CYET-(DaKTypbl, & HauMCNeHUe [eHeXHbIX CPeACTB MNPOW3BOAWUTCA C AaTbl OKasaHWs YCnyr nyTem uX
cnucanma!l Ic Jlmuesoro cyeta A6OHeHTa. [MpegocTaBneHve [ONOAHWUTENbHBLIX YCAYr OCYLLECTBASETCA C  O(opMeHMEM
JononHnTensHoro cornawexns,. O6bEM W CTOMMOCTb BbIMOMHEHHbIX [ONOMHUTENbHBIX YCAYr, WCNOMb30BaHHbIX PacXo4HbIX
mMaTepuanoB, YKa3blBalOTCS B HakMafHOW cyeT-(pakType, akTe BbIMOMHEHHbIX PaboT, ABASAIOLLEMCA HEOTbEMSIEMON 4acTbio
HacTosLlero [lorosopa.

4.13. W3meHeHus TapugoB BCTynatoT B cuay depe3 15 AHeld co AHS MXx pasmelleHns Ha Caite lMposaiigepa, npy aToM ABGOHEHT
CUMTAeTCH Haf/ieXxalle ¥ CBOEBPEMEHHO YBELOM/IEHHbIM O BHECEHHbIX W3MEeHeHWAX. B cnyyae He corfacusi ¢ M3MEHEHUAMHU
Tapudos, ABOHEHT MOXeT pacTOpPrHyTb [JoroBop corfiacHo n.8.2. OTCYTCTBME NMUCbMEHHOr0 3asBneHns ABOHeHTa, ABNAETCA ero
cornacmem C BHECEHHbIMWU M3MEHEHWSMUN U OCHOBaHWEM A5 onnathl Ycnyr MpoBaiijepa no HOBbIM Tapudam.

5. NMPABA N1 OBASAHHOCTW CTOPOH
5.1. TpoBaligep 06s3yeTcs:
5.1.1. TpuMeHATb BCe HEOOXOANMMbIE MEPbI AN 06eCreyeHmns KayecTBa YCnyr B npefenax 30Hbl 0TBETCTBEHHOCTM MpoBaiiaepa;
5.1.2. TlpomssecTn ycTaHOBKY ABGOHEHTCKOro 060pyAoBaHMA B TeveHue 5 (NsTu) paboumx AHeid ¢ MOMeHTa nojayu 3asBKuW, nocne
ocyLecTseHNs ABOHEHTOM OnnaThl B COOTBETCTBUM C pasfeniom 4 HacToswwero Jorosopa. CpoK BbIMOMHEHNS 3asBKU MOXET ObITb
npoaneH MNpoBalifepoM B ciiyyae 06CTOATENLCTB, He 3aBMcALMX oT ABoHeHTa v Mposaligepa.
5.1.3. TNpepocTaBnath Ycayru B 06beme, BbiI6paHHOro A60HeHTOM [lakeTa TenekaHanoB, 3a UCK/OUYEHMEM Cy4yaeB, YKa3aHHbIX B
pasgene 7 HacToswero [loroeopa.
5.1.4. B cnyyae pe3Koro yxypaweHus kadectsa Ycnyr [posaiigepa, yCTpaHsiTb NPUYUHbI HEMUCMNPaBHOCTW B TeueHme 5 (NsTb)
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paboumx AHEN ¢ MOMEHTa MOCTYMAEHMS 3asBKW, NOJSYYEHHON OT ABOHEHTa, 3a UCK/IOYEHMEM CnydaeB, YKa3aHHbIX B N. 6.5. n
pasgene 7 Hactosiwero [lorosopa. CpoK BbIMOMHEHNS 3afBKUM MOXeT 6biTb npogneH MpoBaligepom B ciy4vae 06CTOATENbCTB, He
3aBucAWMX oT AboHeHTa 1 Mposaiigepa.

5.1.5. Tlo TpeboBaHM0O ABOHEHTa NPEAOCTaBNATL MOMHYI0 MH(OPMALMIO O TeKyLLEeM COCTOSHUM B3aMMOpacyeToB, OTPaXXEHHOM Ha
JlnueBom cyete ABGOHEHTE;

5.1.6. lMpegoctaBnsaTb ABGOHEHTY NOAPOGHYO MH(OPMaLMIO O NOPAAKE OKasaHWsA Ycnyr B odmcax, Ha Calite nnm vepes Call-Center
MpoBaiigepa.

5.1.7. Tpy BPEMEHHOM MPWOCTAHOBMEHWM OKa3aHWs YCAyr B CBA3W C TEXHWYeCKOM HeobxoAMMOCTbio (MpoBeAeHUe
NpohunakTUYeCcKMX paboT) He MeHee YeM 3a CYTKM onosellaTb ABOHeHTa, NyTeM pasMeLLeHNs COOTBETCTBYIOLLEN MHOPMaLMM Ha
CaliTe n/mnn «beryweid cTpokm». B cnyyae HenonyyeHuss AGOHEHTOM MOAOGHbLIX OMOBELLEHWI MO He3aBucAWMM oT poBaigepa
npuumHam, MpoBaiigep He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE MH(OPMUPOBaHMe ABOHEHTA M He MPUHMMAET MpPeTeH3ui
Mo 3TOMy NoBoOA4Y.

5.1.8. TpousBoguTtb npu obpawieHnn ABOHeHTa nepepacyeT AGOHEHTCKOM nNaaTbl B C/Ay4vasX HeoKasaHus YCnyr no BuHe
MpoBaiifepa, C MOMEHTA MOJAaYM MMCbMEHHOTO 3asBneHns B agpec Mpoaiigepa;

5.1.9. TMpou3BoanTb Aa/bHelillee NpejoCcTaBfeHne Ycnyr, OTKNIOUYEHHBIX 3a HEOMNaTy, B TeUeHNEe CYTOK C MOMEHTA OMOBELLEHNS O
BHeCeHUM ABOHEHTOM AEHEeXHbIX CPeACTB Npu Hanuuun y MNpoBaiifepa NoATBEPXKAEHNS NIaTexXa;

5.1.10. MpegocTaBnsaTb 3NEKTPOHHbIE CyeTa-(akTypbl U aKTbl BbIMOAHEHHbIX PaboT exemecAdHo fo 10 (4ecAToro) ymcna Kaxgoro
KafileH4apHOro Mecsaua crefyroLero 3a 0TYeTHbIM. 1 1

5.1.11. PaccmatpvBaTb 06palleHns (U3NYECKMX W HOPUAUYECKUX NNL B COOTBETCTBMM C [eiCTBYIOLLMM 3aKOHOLATE/IbCTBOM
Pecny6nukn YsbekucTaH U yTBepxAéHHOM [poBaiisjepom nonoxeHvem «O nopsgke paboTbl € 0bOpalleHMaMU (DU3NYECKUX U
topuanyecknx nuy, 8 000 «UZDIGITAL TV»».

5.2. TpoBaiigep UMeeT NnpaBo: nK,;,

5.2.1. WN3wmeHATb cocTaB [akeToOB TefleKaHaoB, UCKOYaa Unn fo6aBnsas Te WK VHble TeNeBU3NOHHbIE MPOrpaMMbl, U3 MepeyHs
MakeToB TenekaHanoB, paspeLleHHbIX K TpaHCNAUMM Ha TeppuTopmm YrnoIHOMOYEHHBIM OpraHom, 6e3 npegynpexaeHns ABGOHEHTa,;
5.2.2. TpuocTaHOBMTbL NPeAoCTaBneHne YCNyr B C/yYae HEXBAaTKM JEeHEXHbIX CPeAcTB Ha Jluuesom cyeTy AGOHeHTa, iMb60 npu
o6paszoBaHuMM y ABOHeHTa 3af0/MKEHHOCTM NO onnate JONONHWUTENbHbIX YCAYr M PacXxofHblXx MaTepuasos, Npu 3TOM U3BeLLaTb
AB60OHeHTa 0 HE0OX0AMMOCTY NoralleHns UMeroLLeNca 3af0/MKEHHOCTY C ONpeae/ieHNeM KOHEeYHOM faTbl onnaThl;

5.2.3. OTkaszaTb B MpefOCTaBfeHNN YCAYTr NPU TeXHUYECKOW WAM WHOW HEBO3MOXHOCTW YCTaHOBKM 060pYAOBaHMSA, B AaHHOM
cflyyae npegonnara, nonyyeHHas oT AGOHeHTa, NOA/IEXUT BO3BPATY COrfacHo n. 8.5.

5.3.  ABOHeHT 06s3yeTcA:

5.3.1. lMonHocTblo OTBeYaTb 3a MOPAJOK MCNONb30BaHMA U XpaHeHUs ABGOHEHTCKOro o60pyfoBaHMS COrnacHO YCTaHOB/EHHbIM
TEXHWYECKUM TPeboBaHUAM;

5.3.2. B cnyuae Bbixoga AGOHEHTCKOro 060pyAoBaHUsA U3 CTPOS He3amefMTeNbHO M3BecTUTh lMpoBalijepa B MMCbMeHHa BUIe.
Tonbko B 3TOM ciiydae AGOHEHT MOXET pacCcuMTbiBaTb Ha nepepacyeT ABOHEHTCKOM MnaThl 3a Mepuoj C MOMEHTa MUCbMEHHOrO0
obpalleHns 4O MOMeHTa BOCCTaHOBEHNA ABOHEHTCKOro 060pyA0BaHus;

5.3.3. He nepegnaBatb AGOHEHTCKOE 060PYAOBaHNEe TPETbMM NnLam 6e3 COOTBETCTBYHOLLErO oopmaeHus B oduce Mposaiigepa. B
cnyyae He yBefomneHusi, [poBaiiep He HeceT OTBETCTBEHHOCTW 3a HECAHKUWOHWPOBAHHOE WCMo/b30BaHWe ABOHEHTCKOro
0060pyA0BaHNA TPETLUMM fiMLAMU;

5.3.4. He konupoBaTb, He W3MeHATb /IM60 WHbIM 06pa30M He MCMNO/b30BaTh cofepallytcs B ABOHEHTCKOM 060pyAoBaHMU
MH(opMaLumio. HecaHKLMOHMPOBAHHOE NCMO/b30BaHWe MHOPMaL MK 3anpeLiaeTcsa U BAeYéT OTBETCTBEHHOCTb, NPeAyCMOTPEHHYHO
3aKOHOJaTeNbCTBOM PecnybMku Y 36eKuncTax;

5.3.5. CBOEBpeMEHHO U B MOJHOM O0OO0beMe oOnnauMBatb YCnyru u JONONHUTENbHblE YCAYrM Ha YCMOBUAX W B TMOPSLKE,
npesyCMOTPEHHOM HacToALWMM [1oroBopom;

5.3.6. ObecneunTb GecnpensTCTBEHHbIA AOCTYN paboTHMKaM [poBaiifepa Npu NpeabsSBAEHUN UMK CNYXEBHOro yA0CTOBEpeHUs
AKX Nporycka B MOMELLEHMA W MecTa, rae 6yaeT ycTaHOB/ieHO AOOHEHTCKoe o06opydoBaHWe AN MOoAKMoYeHUs AOOHEeHTa K

Ycnyrawm,
5.3.7. CBoeBpeMeHHO coo6uwaTb [poBaiifjepy O BO3HMKILUMX Mpo6AeMax nNpu MOAyYeHWM Ycnyr, B T.4. MNponajaHuu
TeNeBM3NMOHHOI0 curHana no3soHmB B Call-Center unn obpatusLumch B ouc MNpoBaiigepa; Y

5.3.8. TucbMeHHO yBefoMnsATb MNpoBaiifepa 06 M3MeHEHUSX aBGOHEHTCKMX AaHHbIX, YKasaHHbIX B HacTosiem Jorosope (®.U1.0.
PYKOBOAWTENS, IOPUANYECKUIA afpec, HOMepa TefleOHOB, PEKBU3UTBI U T.N) B 5-AHEBHbIA CPOK MOC/NE TaKUX U3MEHEHMUIA;

5.3.9. Mocewatb CaifT MpoBaiigepa/lepcoHanbHblIii KAGUHET PerynspHo, HO He MeHee OJJHOTO pasa B Hedento f/15 CBOEBPEMEHHOIO
03HAKOM/EHUS C HOBLIMW MH(OPMALMOHHLIMUA COOGLLEHUAMMN, W3MEHEHUSAMW TapudoB Ha Ycnyru, nepeyHem [OMONHUTENbHBIX
YCAYT, OTKAKOUYEHUN YCnyr, NpohunakTMUecknx paboTax, HalMumnm 3af0MKeHHOCTN U T.4,;

5.3.10. He ocyllecTBisaTb Ny6aMYHbIA MOKas, Ay6nvMpoBaHWe MPOrpamm s WX AanbHeilleid peTpaHCisauuM U He WCMosb30BaTh
co6CcTBEHHOE 060PY/J0BaHME B LENSX MOMyYeHUs NPUBLINK, B TOM YKCE NOAKMOYAsA ero K CeTW KabesbHOro U MHOTO TeNeBMaeHus,
a TaKXKe He aKcnyaTMpoBaTb AGOHEHTCKOe 060pyAoBaHMe ANs Lieneii He npeayCMOTPeHHbIX HacTosALWMUM [oroBopoM;

5.3.11. O6ecneunTb KOH(QUAEHLMAIbHOCTb MPUCBOEHHBIX eMY NePCOHaNbHbIX MAEHTUDUKALMOHHBIX [aHHbIX;

5.3.12. Tocne nonyyeHns aneKTpoHHol CUeT-hakTypbl W akTa BbIMOMHEHHbIX paboT, B TedeHun 1 (0fHOro) pabouero AHs, 3aBepuUThb

MX 3NEKTPOHHOW LM(POBOIA NOANUCHIO.; Y1

5.3.13. BepHyTb [MpoBaiigepy OGOPMIEHHbIA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PY3. opuruHan [orosopa/[ononHnTeNnbHOro

COr/lalleHns B TeYEHNe O4HOro MecsLa Co AHA ero noAnucaHus.

5.4.  AGOHEHT MMeeT npaso:

5.4.1. Ha nonyyeHue Ycnyr n lonoNHUTENbHbLIX YCNYr, NPefyCMOTPEHHbIX HAacToALMM [loroBopomM;

5.4.2. 3anpawwuBatb MHHOOPMALMIO O COCTOSAAHUM CBOero JIMLEBOro cyeta, nonyyarb HeOOXOAVMMbIE KOHCY/MbTauMu Mo Ycnyram, B

othucax, Ha caiite unm uyepes Call-Center [MpoBsaiifepa, NOMb30BaThCA WMHLIMW MpaBamy MPefyCMOTPEHHbIMW  HACTOSLLMM

[Jorosopom. Mpu 3anpoce AB6OHEHT 0643aH NpefoCTaBUTb MHGOPMALMIO O CBOMX abOHEHTCKMX AaHHbIX: Homepe Jorosopa, HH
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nnm Homepe ABOHEHTCKOro 060pya0BaHus;

5.4.3. Tlpeabasnats MpoBaigepy npeTeH3Un Mo ob6s3aTenbcTBam poBaligepa cornacHo HacToswero [orosopa B COOTBETCTBUM C
3aKoHOZaTeNlbCTBOM Pecny6/Mkn Y36ekucraH;

5.4.4. Mpu nogknoyeHun ABGOHEHTOM BTOpPOi W Gonee To4YeK No Apyrum Jorosopam, 06bEAMHUTb NULEBbIE CYeTa BCEX
3aKNHYeHHbIX paHee [JOrosopos;

5.4.5. MepepaTtb ABGOHEHTCKOe 060pyAOBaHME TPETbMM JfiMLaM, MpPW 3TOM MUCbMEHHO yBeaoMWUTb [poBaiigepa. B cnyyae He
yBegomneHus, lMposaiifep He HeceT OTBETCTBEHHOCTM 3a HECAHKLMOHMPOBAaHHOE WCMOMb30BaHUWEe AGBGOHEHTCKOro 060pyA0BaHUs
TPeTbUMU inLamu;

5.4.6. CwmeHuTb lNMakKeT TenekaHanoB HanpasuB B agpec NMpoBaligepa nyTeM nogayu 3asB/eHns B ouc He nosgHee 3 (Tpex) paboumx
[Hell 0 OKOHYaHWs TeKyLLero KaneHgapHoro mecsua unu yepes NepcoHanbHbll kabuHeT. CTOMMOCTbL YCNyru ykasaHa Ha Cainte
MpoBaiifepa. pu 3TOM M3MEHEHUS NPOWM3BOAATCA C MNEpPBOr0 4MCna Chefylollero KafeHZapHoro Mecsila M TOMbKO Mpu
NonoXuTesibHOM 6anaHce ABOHeHTE;

5.4.7. BpemeHHO MPUOCTAHOBMTb MpeAoCTaBleHMe Ycnyr, 6e3 HaumcneHuss AGOHEHTCKOM nnaTbl Ha CPOK A0 12 - KaneHAapHbIX
MecsLeB, 3aka3aB [ONONHUTENbHYO Ycnyry «BpeMeHHOe OTKOuYeHue». CTOMMOCTb YCAyruM ykasaHa Ha Caite [lposaigepa.
Bocnonb30BaTbCA AaHHON YCNYyroil BO3MOXHO NpU MONOXWUTENbHOM 6anaHce AOGOHEHTa, MyTeM Mojauyn 3asBleHUs B afpec
MpoBaiigepa B TedeHun 3 (TpEx) MecsLeB L0 AeaKTMBaLMM YCIyrM A0 Havyana KaneHAapHOro Mecsilla, B KOTOPOM MNjaHMpyeTcs
1CNob30BaHWe AaHHOM ycnyru, uam opopMuThb 3aaB/eHne Yepes MNepcoHanbHbIl KabnHeT. B ciyyae He NpefocTaBieHns 3asaBneHus
WK NpefocTaBNeHns ero Mo3Xe yKa3aHHOro Cpoka, aboHeHTCKas nnara HauyucniseTcs Ha O6LMX OCHOBAaHMAX W MepepacyeTy He
nognexut. B cnydae, ecnn ABGOHEHT NOMb3YWOLWMWIACA YCnyroil «BpeMeHHOe OTK/IOUYeHMEe» MoXenaeT LOCPOYHO aKTMBMPOBATb
Ycnyru lMpoBaiigepa, T0 AGOHEHT onnaynBaeT AGOHEHTCKYIO MnaTy 3a BeCb TeKYLMA Mecsl, BHE 3aBMCMMOCTWU OT faTbl Hadvana
Nnonb30BaHUA Ycnyramu,

5.4.8. PacToprHyTb gorosop c [NpoBaiifepom cornacHo NyHKTy 8.2.;

5.4.9. Monb3oBaTbca Ycnyramu 24 (ABaguatb YeTbIpe) yaca B CyTKM, 7 (CeMb) AHEN B HefeNto 3a UCKNKYEHWEM MEPepbIBOB AN
nposefeHns [poBaligepom, BellaTensaMW MAaHOBbIX NPOPUIAKTUUYECKMX W pernaMeHTHbIX paboT, MHGopmauus O npoBeAeHUn
KoTopbIX Ny6nmkyetca Ha CaliTe MNpoBaligepa u/mnm ny6amkyeTcs nyTem «beryLiein cTpoku;

5.4.10. MonyunTb JOCTYN K [NepcoHanbHOMY KabuHeTy npy nNpefocTaBneHn NUCbMEHHOro 3asaBieHus MNposaligepy.

6. OTBETCTBEHHOCTb CTOPOH

*k "
6.1. TpoBaligep obecneuymBaeT KayeCcTBO Te/IEBU3MOHHOIO CWrHaia B COOTBETCTBMM C AEACTBYHOLMMU CTaH4apTamu U HeceT
OTBETCTBEHHOCTb 3a WCMOJIHEHWE CBOWMX 0643aTe/NIbCTB B MOPSAAKE W Ha YCMOBUAX, MPefyCMOTPEHHbIX HacToAwwmM Jorosopom u
[eiCTBYIOLMM 3aKOHOAATeNIbCTBOM Pecny6nnku Y 36eKucTaH.
6.2. 3a "HecBOeBpeMeHHOe npegocTaBneHWe [OMOMHUTE/IbHLIX YCAYr MO HacTosweMy Jlorosopy, BO3HMKILIMX MO BWHe
Mposaiigepa, Mposaigep BbinnayneaeT ABOHEHTY neHt0 B pasmepe 0,5% OT 06beMa He OKa3aHHbIX AOMOSIHUTESIbHbIX YCAYT 3a
KaXXablli ieHb NPOCPOYKM, HO He 6onee 50% OT CTOMMOCTY He NPeLOCTaBNEHHbIX YCAyr.
6.3.  3a HecBOeBpeMeHHyt0 onnaty [JononHUTENbHBIX YCAYT, n/nnn PacxofHbix MaTepranos, AGOHeHT BbinnaumsaeT MpoBaiigepy
neHto B pasmepe 0,4% CyMMbl NPOCPOUYEHHOrO MaTeXa 3a Kaxblil feHb MPOCPOYKM, HO He 6onee 50% CyMMbl NMPOCPOYEHHOTO
nnarexa.
6.4.  AOGOHEHT HeceT OTBETCTBEHHOCTb 3a MPaBWIbHOCTb MPOM3BEAEHHBIX MaaTeXel 3a Ycnyru MNposaligepa.
6.5. TpoBalifep He HeceT OTBETCTBEHHOCTM:
6.5.1. 3a HeKayeCTBeHHbIi MpWeM TeNeBU3UMOHHOrO CWUrHana B CAy4vasxX HeWCNpPaBHOCTU WM HerpaBW/bHOIO WCMOMb30BaHUA
A60HeHTOM ABOHEHTCKOro 060pyj0BaHUA, a TakXKe MHbIX 0BCTOATENLCTB, He 3aBUCALLMX OT MNpoBaigepa;
6.5.2. 3a cogep>xaHue TeneBU3NOHHbIX MPorpamMm;
6.5.3. 3a MOMHOE WM 4YaCTWYHOE MpepbiBaHWE MPeAOCTaBNeHNUs YCNyr CBsi3aHHOE C 3aMeHOW 060pyfoBaHWs, MPOrpaMMHOrO
obecneyeHnss uam npoBegeHVeM Apyrux paboT, Bbi3BaHHbIX HEOBGXOAMMOCTLIO MOAAEPXKaHMs paboTOCNOCOOGHOCTM WU pPa3BUTUA
TexHu4Yecknx cuctem MpoBaiigepa;
6.5.4. 3a KauyecTBO M306paKeHMS NPU OTCYTCTBMM HOPMaSbHbIX YCMOBUIA 3KCMyaTaluMu, TakuMX Kak HanpshkeHue B CeTw,
TemnepaTypHbIiA PEXUM, NPU HECOOTBETCTBYIOLLLEM TEXHUYECKOM COCTOSIHUM TeNEBU3NOHHOTO NpUeMHUKa AGOHEHTa 1 Ap.;
6.5.5. 3a 0TKa3 paboTbl AGOHEHTCKOro 060pyf0BaHus;
6.5.6. 3a He BbINO/HEHWNE CO CTOPOHbI AGOHEHTA yCNoBUIA HacToALero Jorosopa;
6.5.7. 3a cMeHy cTaHfapTa BelaHus OnepaTtopom;
6.5.8. 3a M3MeHeHVe CeTKM BellaHua Un 3a npekpateHve (MprocTaHOBNEHWE) BELLAHNA TeX WM UHbIX KaHanoB B cocTase [NakeToB
TefleKaHanos;
6.5.9. 3a HEKa4eCTBEHHbI MPMEM TeNeBU3MOHHOIO CUFHaMa B CllyyasX YCTaHOBKM ABOHEHTCKOro 060py/AoBaHUS CaMOCTOSTENIbHO
n/vnu TpeTbUMK NULAMMK;
6.6. YnnaTa neHu He ocBo60XgaeT CTOPOHbI OT BbINOMHEHWUS MPeAYCMOTPEHHBIX HACTOALWMM [l0roBopoM 0653aTeNbCTB;
6.7.  Mepbl 0TBeTCTBEHHOCTM CTOPOH, HEe MNPeAyCMOTPeHHble HacTosWwmMM [loroBopoM, MNPUMEHSIOTCA B COOTBETCTBUM C
3aKOHOAaTeNbCTBOM Pecnybnmku Y36eKucTaH.

7. P®OPC-MAXOP

7.1.  CTOpOHbl OCBOGOXAAlOTCS OT OTBETCTBEHHOCTW 3a YaCTWYHOE WM MOJIHOE HEeWUCMONHeHWe 06s3aTeNbCTB MO HACTOSLLEMY
JloroBopy Bbl3BaHHOE 06CTOATENLCTBAMU HEMPEOAONMMON CUAbI, BO3HUKLUUX MOCAe ero nognucaHus. K Takum 06CTOSTeNbCTBaM, B
YaCTHOCTU, MOTYT GbITb OTHECEHbI: CTUXMWiHbIE GEACTBUS, MPUPOAHbLIE U MPOMbILIMIEHHbIE KaTacTPO(bl, TEPPOPUCTUUECKME aKTbl,
BOEHHble [eWCTBMSA, TrpaXAaHckue 6ecrnopsagky, MpPUHSTAE OpraHamMu TFOCYAapCTBEHHOW BfacTU WM OpraHamMu MeCTHOro
camoynpaB/ieHNs1 aKTOB, COAiepXKalLMX 3anpeThbl WU OFPaHNUeHNs B OTHOLUEHUN AesTenbHocT CTOPOHbI MO HacToswweMy [Joroeopy,
OTCYTCTBME WAN CHUXKEHME YPOBHS CUIHana cO CMYTHMKA W UHble 06CTOATENbCTBA, KOTOPbIe HE MOTyT GbiThb 3apaHee MpefBuAeHbI

UMW NPefoTBPaLLEHbI.
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7.2.  Tlpy HacTynneHWn o6CTOATENbCTB HEMPeofosIMMON CUAbl, MPENnsTCTBYIOLMX MCMNOMHEHUIO 06513aTeNbCTB MO HAcTOALLEMY
[,0roBopY, CPOK BbINONHeHUs CTOpOHaMW TakKUX 06513aTeNbCTB MepeHOCUTCS Copa3MepHO BPEMEHN AeiCTBUS TaKUX 06CTOSTENbCTB,
a TaKXe BpeMeHW, TpebyeMoro Ans yCTpaHeHWs UX MOCNeACTBUI, HO He 6onee 60 (LiecTUAECATW) KaneHAapHbIX OHeil. B cnyuyae
ecnn 06CTosTeNbCTBA HEMPEOAONNMOA CUAbI NMPOAOMKAOT AeiiCTBOBaTL 60iee YKasaHHOTO CpoKa, MG0 KOorfa npy Ux HacTynaeHun
o6erm CTopoHaM CTaHOBMTCS OYEBMAHBLIM, YTO OHW OyAyT AeiicTBOBaTb 6Goniee 3TOro cpoka, CTOPOHbLI 0653yl0TCS 06CYAUTHL
BO3MOXHOCTU aNlbTEPHATUBHbIX CMIOCOGOB UCMOMHEHNS HAacToALLero JoroBopa uu ero NpekpalleHns 6e3 Bo3mMeLLeHNs YobITKOB.

8. CPOK JIENCTBUSA, MOPAAOK N3MEHEHWA N PACTOPXEHWA IOFOBOPA

8.1. Hactoawwui [loroBop BCTynaeT B cuny nocne perncrpauny B KasHauyeiictee MuH.®uH.PY3., nognucaHus ero CTopoHamu u
[leiicTByeT no

8.2.  ABOHEHT BMpaBe pacTOPrHyTb HacTosAWMiA [l0roBop B OAHOCTOPOHHEM MOPsAKe, Ha OCHOBaHUW MUCbMEHHOTO 3asB/EHWUS,
nofaHHoro [lpoBsaigepy, npu oTcyTcTBUM Yy AOGOHeHTa 3af0/mkKeHHOCTM neped [posaigepom. Cymma npegonnatbl  3a
HEMCnonb30BaHHbIA MEepuof MOAMEXUT BO3BpaTy ABGOHEHTY MO €ero NUCbMeHHOMY TpeboBaHMIO, C odopmiaeHueM AkTa
B3aMmopacyeToB 06evmu CTOpoHamu, B TeueHue 15-TM 6GAHKOBCKMX AHeW. [leHeXKHble CpeACTBa, BHECEHHbIE 3a YCIyry
«[lMogkntoyeHne» BO3BPaTy, He MOAJEXaT;

8.2.1. Bo3o6HOoBneHWe [jorosopa nocne ero pacTopXeHus cornacHo n.8.2. lorosopa He ocyLlecTBseTcs. [ocTynneHne feHexXHbIX
cpeAcTB Ha JluueBol cueT ABGOHeHTa Mocfie pacTOPXXeHWs HacToswero [lorosopa, He ABNSETCA OCHOBaHUEM 15 BO306HOBMEHUS
Ycnyr lMpoBaiigepa. AGOHEHT BrpaBe A8 nonyyeHns Ycnyr MNpoaligepa 3akntounTb HOBbIV Jorosop.

8.3.  Tlposaligep BNpaBe pacTOPrHyTb HacToAWwMiA [0roBop B 04HOCTOPOHHEM MOPsAKe, 6e3 Bo3MelleHUss ABOHEHTY KakuxX-nmbo
HeyCTOeK M BO3BpaTa eMy Hem3pacxOA0BaHHbLIX AEHEXHbIX CPeACTB, B Cyyae COBepLUeHMs AGOHEHTOM [AeACTBUIA, HanpaBieHHbIX
Ha npeAocTaBneHne TPeTbUM MLaM HECaHKLMOHMPOBaAHHOIO AOCTYyNa K Ycnyram;

8.3.1. HenoraweHns 3af0/MKEHHOCTU ABOHEHTOM MO WUCTeYeHWM 3-X MecsLeB C MOMeHTa e BO3HWMKHOBEHWS, C MpeAbsBEHUEM
MpeTeH3nK, cornacHo AelcTByIOLLEMY 3aKOHOAATeNbCTBY PY3. 'R4H

8.4.  [loroBop pactopraeTca npu npekpatieHumn gestenbHocTu Mposaiigepa;

8.5.  [loroBop pacTtopraercs Npu TeXHWYECKON MW MHOW HEBO3MOXHOCTM YCTaHOBKM ABOHEHTCKOr0 060py/j0BaHNS, C BO3BPATOM
[EHEeXHbIX CPeACTB B TeueHue 15-T GaHKOBCKMX [HEVA.

8.6. Bce M3MeHeHMA W AONONHEHMS K HacToAwemy [orosopy ny6nukytotcs Ha Caiite Mposaiigepa. B cnydae He 'cbrnacus
ABOHEeHTa C U3MEHEHUAMMU U AOMNONHEHWAMU K [oroBopy, AGOHEHT MOXET pacToprHyTb [orosop cornacHo n.8.2.. OTcyTcTBUE
MUCbMEHHOr0 3aABneHns ABOHeHTa, SBNAETCA ero CornacheM C BHECEHHbIMU U3MEHEHWUSMU W LOMONHeHUAMU. Bce n3MeHeHUs u
[ONOMHEHUS K HacTosweMy [loroBopy €O CTOPOHbI ABGOHEHTa CUMTalTCs AelCTBUTENbHLIMU TONLKO B TOM C/y4yae, €ClM OHU
COBEpLUEHbI B MUCbMEHHO (opMme.

8.7. HacToswumii loroBop cocTas/ieH B ABYX 3K3eMNaspax, UMEeKOLNX HpUaNYecknx cuny, no 0gHOMY 3K3eMnaspy Ans Kaxaoin
13 CTOpPOH.

9. PA3PELUEHWE CIMNOPOB

9.1. Crnopbl U pasHOriacusi, KOTopble MOTYT BO3HMKHYTb MPU WCMOMHEHUM HacToswero [orosopa, 6yAyT MO BO3MOXHOCTU
pewatbcs MyTeM MeperoBopoB Mexay CTopoHamu. B cnydyae HEBO3MOXHOCTU [OCTUXEHMst o6otogHoro cornacvsi CTOpPOH,
BO3HMKLUWIA Crop paccMaTpuBaeTCs B Cy/e B COOTBETCTBMU C AEMNCTBYIOLLMM 3aKOHOAATENbCTBOM Pecny6imku Y36ekuctan!

10. SAKNOUYNTENBHBIE YCN0OBUA

10.1. AGOHeHT MOATBEPXAAeT, UTO Ha MOMEHT 3aK/loUeHus HacToswero Jlorosopa yBeAoMseH 060 BCeX YC/OBUSAX OKa3aHus
Ycnyr, B TOM yucie 0 TeppuTopun, Ha KOTOPOIA CyLLecTBYeT NOATBEPXKAeHHas poBaiifepoM TeXHU4Yeckas BO3MOXHOCTb Npuema
CUrHana UM(ppoBOro TeneBMAeHUs, 0 JelcTBYOWMX Tapudax U He umeeT K [MpoBalijepy HWKakMX MNPETEH3UIA, CBA3AaHHbLIX C
HenosHbIM npegocTaBneHnemM ABOHEHTY MHOpMaLMK 06 YCNOBUAX OKasaHUs YCyr.

10.2. [oroBop cOCTaBfieH B ABYX 3K3eMMNNApax, UMEILNX OANHAKOBYIO HOPUAMYECKYIO CUMY, MO OAHOMY 3K3eMMAAPY ANS KaXKAoM
CTOpPOHBI.

10.3. TapaHTWiiHbIA CcpoK Ha [ononHuTensHble ycnyru [posaifjepa ycTaHaBnMBaeTcs Ha nepuof 1 KaneHgapHoro mecsua c
MOMEHTa MOAMMCaHNA aKTa BbINONHEHHbIX paboT. B cnyyae BO3HWKHOBEHUA B [aHHbIA Nepuoj HencnpaBHOCTEN No BUHE ABOHEHTa,
BbI3OB creyuanucToB MNpoBaiigepa onnaynBaeTca COrnacHo AeiicTBYHOLLMM Ha MOMEHT BbI30Ba Tapudam.

10.4. TapaHTMA Ha ABOHEHTCKOe 060pyf0BaHWe YCTaHABMMBAETCA npoussoguTenem. WHgpopmalmio o CepBUCHOM 06CNY>KUBaHUN
aboHEHTCKOro 060pyAoBaHMsA MOXHO NONYUNUTL B oucax, Ha caite unu yepes Call-Center Mposaligepa.

10.5. TapaHTWiiHbIA cpoK Ha 06opyaoBaHMe STB ycTaHaBNMBaeTCA, CPOKOM Ha 12 KaneHgapHbIX MecALEB CO AHA MOAMMCaHUA
ABOHEHTOM HaKnagHoW cueT-haKTypbl 1 aKTa Npuema nepegau.

10.6. TapaHTWiiHbIl cpok Ha CAM-MoAay b YCTaHaBNUBAETCS CPOKOM Ha 1 KaneHgapHbIli MecsiL, co AHA nognucaHus
ABOHEHTOM HaKnagHoW cyeT-(hakTypbl U aKkTa Nnpuema nepegau.

10.7. TapaHTUiAHbIA CpOK Ha [ONONHWUTE/IbHbIE YCAYTM N0 CEPBUCHOMY OOGCNYXMBaHMIO abOHEHTCKOro 060pyAoBaHus,
yCTaHaB/MBaeTCs Ha 1 KaneHAapHbIA Mecsl, ¢ MOMEHTa NOANUCAHWS aKTa BbINOSIHEHHbIX paboT. B ciyyae BO3HWKHOBEHUS B aHHbIN
Mepuog HemcrpaBHocTeld Mo BuHe A6oHeHTa/llonb30BaTens, CepBUCHOE 0BCMYXMBaHWE OMayMBaeTCA COrMacHO Ae/CTBYIOLIMM Ha
MOMEHT obpalieHus Tapudam.



11.1. EAMHOBPEMEHHbIE M1aTeXMu:

HaunmeHoBaHWe 060pyaoBaHUA/pPacXxofHbIX
MaTepuanos

No

Ha nepegaHHoe o6opynoBaHne AGOHEHT 0653aH NPeaocTaBUTh JOBEPEHHOCTb

11.2. EAMHOBPEMEHHbIE MIATEXN:

No HavimeHoBaHWe pa6oT/[onoNHNUTENbHBIX YCyT

n

CTOMMOCTb YCNYT, OBOPYNOBAHNA N PACXOAHbLIX MATEPUANOB*

LeHa, CYM

LeHa, CYM

Kon-Bo

nTOro

Kon-Bo

nTOoro

Cymma, CYM

Cymma, CYM

B criyyae HenpeaycMOTPEHHbIX pacxofoB, AGOHEHT NMPOM3BOAUT AONOMHUTESIbHYIO OMNaTy, MO (haKTy BbIMOHEHHbIX

paboT/ycnyr, cornacHo n.n.4.12.Hactoswero Jorosopa.

11.3. ExxemecsiUHble NaTeXMN:

AHBapb

1! AG6OH.
deBpanb
I AGOH.
MapTt

1 AG6OH.
Anpenb

1 AG6OH.
Main

] AG6oH.
MoHb

nnara, naket "Mukc

nnara,

nnara,

nnara,

nnara,

1 AGoHu,Nnata,

ionb

1 AGOH.
ABryct

1 AG6OH.
CeHTs6pb
1 AOGoH.
OKTA6pb
1 AG6oH.
Hosbpb

1 AG6OH.
[ekabpb
1 AG6OH.

nnara,

nnara,

nnara,

nnara,

nnara,

nnara,

naket "Mwukc

naket "Mwukc

nakert '

naket "Mwukc

naket "Mwukc

naker '

nakeT

nakeTt

nakeTt

nakeT

nakeT

'Mukc"

'Mukc"

"Mukc"

"Mukc"

"MuKe"

"Mukc"

"Mukc"

L.

L.

LT,

LT,

L.

LLIT.

L.

L.

L.

LT,

L.

LLIT.

23 000,00

23 000,00

23 000,00

23 000,00

23 000,00

23 000,00

23 000,00

23 000,00

23 000,00

23 000,00

23 000,00

23 000,00

1,00

1,00

1,00

1,00

1,00

1,00

1,00

1,00

1,00

1,00

1,00

1,00
NUTOro

23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
23 000,00
276 000,00

+CTOMMOCTb YCnyr, 060pyA0BaHNs U JOMONHUTE/bHbIE PACXOAHbIE MaTepuasibl yKasaHbl HA MOMEHT NOANMCaHUs A0T0BOpa.

Bce ueHbl yKazaHbl ¢ yyétom HAC.

WMToro cymma gorosopa coctaBnsieT: 276 000,00 cym ([BeCcTn ceMbaecsaT LWeCTb Thicsay cyM 00 TUIANH)

>l ..

c?2



12. PEKB/3NTbI CTOPOH

MPO’BANAEP: 000 «UZDIGITAL TV»

Agpec: 100015, r.TawkeHT, Mupabagckuii p., yn.Oiibek, a-30

PacueTHbIli cueT: 20208000404813150001

B AK «<ALOQA BANK», r.TawkeHT M®O: 00401;

MHH:207027936; OK3/:61100;
KoHTaKTHble TeneoHbl: +998 78 129 9000;
‘Ten/®akc:: +998 78 1505884,

PervnoHanbHbIl

Jorosop

Kabwunos ®.K.

>axTviep

SAMARQAND ViLOYATI
SAVDO VAXIZMAT
KORSATISH
\ OFIS! ),

ABOHEHT: CamapkaHf AaBnar Yet TUAnap UHCTUTYTA
HOp.Apgpec: CamapkaHfckas o6nacTb, r. CamapkaHg, (CT.),
BycToHcapoii 4.93

PacueTHbIin cyueT:OMNEPY KasHaueiicTBa MuHUCTepcTBa
PurHaHcoB PY3: 23402000300100001010

8 TOLUKEHT LU, MAPKA3VIA BAHKHUHI TOLLIKEHT
LLUAXAP XNCOB-KUTOB KACCA MAPKA3WN,

M®O: 00014

MHH:202001213 OK3/:92110

TenedoHbl: +998 66

Pakc: +998 66 2382950

Nicuet: 4001



