AOroBOP 22K-77
Ha oKasaHue ycnyr nnaTHoro TeneBuieHns ¢ KOpuanyecKumm nuuamm

r. TawkeHT oOy.C/.2.022 T.

000 «UZDIGITAL TV», nmeHyemoe B ganbHeilwem «poBaiigep», B N1Le NepBOro 3aMecTUTeNs reHepasbHOro AUPeKTop
XamxaeBa ®. A., geiicTBYIOLLEro Ha ocHoBaHMKM JoBepeHHOCTU Ne14/22 o1 20.12.2021r. v JlnueHsnm AANe0005595 ot 03.06.2015
roga, BbljaHHON MUHUCTEPCTBOM NO PasBUTUIO MHGOPMALMOHHbBIX TEXHONOTMIA N KOMMYHWKaunii Pecny6nmnkun ¥Y36eknctaH, ¢ ogHo{
cTOopoHbl 1 "O'ZBEKISTON RESPUBLIKASI TRANSPORT VAZIRLIGI", nmeHyemoe B fanbHeiluemMm «ABGOHEHT», B InLe

LIk 1 Y& Mu<
UMeHyeMble B ARAEHeHLLIEM OHLIY, AUTTOTMTAW HACTOALIWHN [JOro80p O HWRECTTERYITLIRN.

1. OCHOBHBbIE MOHATNA N TEPMWHDbI

1.1 MpoBaiigep - OO0 «UZDIGITAL TV», OpMANYECKOe NNL0, OKasbiBalllee YCNyru LM(pOBOro Ha3eMHOro TefeBUAEHUS
KOMMEPYECKOn OCHOBe 4Yepe3 CeTb Oneparopa LU(PoBOro TeneBUieHus.
1.2.  A6OHeHT - HOpuamyeckoe nuUO, 3aKnOuUMBLLEe HacToswwmiA [Jorosop ¢ lMposaiiiepomM, onnaTuBLIee YCAyrn W NoayumBLU<
npaBo Monb30BaTbCA YCNyramMy Ha YCNnoBUAX, YCTAHOB/IEHHbIX HacTOAWMM J[JOroBopom.
1.3. DVB-T2 - cTtaHgapT ahMpHOro HasemHoro uudgposoro BeuwaHnusa (DigitalVideoBroadcastingTerrestrial).
1.4. AGOHeHTCKOe 060pyJoBaHMe - COBOKYMHOCTb TEXHWYECKUX YCTPOWCTB, YCTaHaBNMBaeMblX Yy AGOHEHTa, MN03BOMAIOLLK
nonb3oBatbcs Ycnyramu [lpoBaiigepa, COOTBETCTBYHOLWMX TEXHUYECKMM TpeboBaHMAM, a Takke Tpeb6OoBaHMAM CUCTEMbl YC/IOBHO]
poctyna [posaiigepa. A60HeHTCKOe o060pyfoBaHMe npuobpeTaeTcs AOOHEHTOM, ABAAETCA €ero COOCTBEHHOCTbIO W JO/MKHO 6br
Hagnexawum o6pa3oM ycTaHoB/IEHO. B coctaB ABGOHEHTCKOro 060pyf0BaHUA BXOAAT:
1.4.1. PacxogHble mMaTepuasbl - KoaKCcuanbHbIi kKabenb RG-6 (75 OM), wTekep, KOHHEKTOpP, aHTeHHa JMB ananasoHa;
1.4.2. Set-Top-Box(STB) - TeNeBM3NOHHbLI NPUEMHMK (NpucTaBKa), YCTPOICTBO, MpMHUMAalOLLEe CUFHAN LU(POBOro TeneBuAeHUs
n Aekoaupytollee €ro;
1.43. CAM-mMofynb - yCTPOWCTBO, HEOBXO4MMOe ANA AOCTYMa K MAaTHbIM NakeTam TefekaHanoB LM(POBOro TeneBUAeHUA Ha
TeNeBM3opax Co BCTPOEHHbIM DVB -T2 TioHepowm;
1.4.4. CwmapT-KapTa - 3/IeKTpOHHas KapTa, CO BCTPOEHHbIM MWKPOMPOLECCOPOM, MO3BONAIOWAA WHAMBUAYaNU3nMposatb AOBOHEHTa
obecneunTb emy Npaso JOCTyna K Ycayram.
15.  ¥Ycnyrm - npegocTaBneHne ABGOHEHTY [OCTyna K NAaTHbIM akeTam TenekaHanoB Ha3eMHOro LMQpOBOro TeneBUAEHWS Ha
[,OrOBOPHO OCHOBE B YCTaHOBNEHHOM 3aKOHOAATeNbCTBOM MOPSAKE.
1.6. [JononHuTenbHble YCAYryn - NaaTHble BUAbl PpaboT MO MOHTaXy, HacTpoike v 06cnyxmBaHuio ABOHEHTCKOro 060pynoBaHus
aTaKkxe Apyrue nnaTHble yCnyru npegoctasnsemMble ABGOHEHTY COrnacHO yTBEPXAEHHOMY MepeyHto U Tapudam.
1.7.  TakeT TenekaHanoB - Habop Te/nekaHanoB, YCTaHOBMEHHbIA [1poBaiifepoM, BblOpaHHbIi ABGOHEHTOM, AOCTYN K KOTOPOMY
OCYLLECTB/IAETCA Ha YCMoBMAX HacTosAlero Jorosopa.
18. MogknioyeHve -ycnyra, nossonawoLwWwas WHAMBMAYanu3nposatb AOGOHeHTa M obecneunTb emy NpaBo JOCTyna K Ycnyram
MpoBaiifepa, B Cayyae MCNO/b30BaHUA aBOHEHTCKOro 060pyAoBaHWsA 6e3 KapTOYHOro YCMOBHOrO Aoctyna (6e3 cmapT-KapTbl).
1.9. CaiT - odmumanbHblii Beb-caiiT MpoBaigepa B ceTu VIHTepHET, pasMelleHHbI No agpecy: www.uzdtv.uz, cogepxalyuii
nHpopmaumio 06 000 «UZDIGITAL TV» (eé uensx, 0CO6GEHHOCTAX, KOHTAKTHbIX AaHHbIX, O OrOBOpPE W U3MEHEHUAX K HeMy, ero
YCNoBuAX, Tapugax v ycnyrax u 1.4.).
1.10. TMepcoHaNbHbIN KabUHET - NepcoHaNbHbI pa3gen A6oHeHTa Ha Caiite MNpoBaiigepa, cofepxawuii MHGoOpMaLuo o
npegocTaBnsieMbix ABGOHEHTY Ycnyrax, 3aluiieHHbI KOH(UAeHLManbHbIMU NapaMeTpaMn aBTOpPM3auMn (OrMHOM W Naponem).
1.11. AKTuBauus - npusefeHve AOBOHEHTCKOro 0060pYAOBaHWA B aKTWBHOE COCTOSHWE, MO3BOJIAIOLLEE OCYLLECTBAATL [OCTYN K
Ycnyram [Nposaiifepa.
1.12. JeakTumBauusa - npouecc o6paTHbI aKTMBaLMWU.
1.13. JIMUEeBOW CYET - YHUKabHbIA HOMEep, NMPUCBOEHHbIA ABOHEHTY, 3anucaHHbIi B ACP lMpoBaiigepa, OTpaxarwowmii UcToputo r
Tekyllee COCTOsHMe pacyeToB AGOHEHTa 3a 3aKa3aHHble W NPeAoCTaBNeHHble YCNyru, KOTOPbIA ABNAETCH MAEHTUDUKALWOHHBIM
HOMepoM - «ID» AGOHeHTa.
1.14. Cpok felicTBUSA YCnyr - onfavyeHHbii AGOHEHTOM KaNneHAapHbIi Nepuof, UCUHUCASeMblli B MecALax, B TeUeHWe KOTOporo
OKasblBatoTCA Ycnyru.
1.15. 3oHa nMoKpbITUA (OKasaHWA YCnyr) uudpoBoro TenesugeHusa (fanee - Tepputopus) - Tepputopusa Pecnybnvku
Y36eKncTaH , Ha KOTOpPOil obecnevnBaeTCqd MpuUeM TeNeBU3VOHHOINO0 CUrHana, COOTBETCTBYIOLLErO0 TEXHUYECKUM HOpMaM.
1.16. Call-Center - Cnyx6a MH(POPMALMOHHON KOHCY/bTaLMOHHOKA U TEXHUYECKOW nogdepkku A6oHeHTa, info@uzdtv.uz, +998'
129 90 00.
1.17. 3oHa oOTBeTCTBeHHOCTW [lpoBaifepa - KayecTBO MPefOCTaBASIEMOr0 CWUrHana OT MNPUEMHOA aHTeHHbl ABGOHeHTa
ero aboHeHTCKoro obopygosaHus (STB/ Cam - moaynb), a Takxe o060pygoBaHue, wucnonb3yemoe [lpoBaiifiepoM Ans ynpasnew
Ycnyramu.
1.18. 3oHa oTBeTCTBEHHOCTW AOOHeHTa - ABOHEHTCKOe 060py[0BaHWE, a TakKXe MepCoHabHble WAEHTUPUKALMOHHbIE AaHL
(nMueBoli cueT, NOrMH/Naponb B NepcOHaNbLHOM KabuHeTe) Ha KOTopoe y ABOHEHTa ecTb NpaBo BRajeHWs W/WAW Monb30BaHWS.
1.19. ABTOMaTusMpoBaHHas  cuctema pacyétoB (ACP) - KOMMNeKC MporpaMMHbIX — CPeAcTB,  MO3BOAAWOWMIA  Bec
aBTOMaTU3MPOBaHHbIA  y4yeT ABOHEHTOB, COCTOSHWE WX JIMLEBbIX CYETOB, HAuyMCNeHWe abOHEHTCKON nnaTbl, aBTOMATUYeCto
ynpasfieHne Ycnyramu.
1.20. AGOHeHTCKas njaTta - eXXeMecAuHblii Tapudg 3a npefocTaBnsemMble Ycnyrn A60HeHTY [MpoBaiifepoM.
1.21. Monb3oBaTeNnb - LOPUAMYECKME NIMLO, He 3aknlouumBllee C nposaigepom [loroBop, MNpUHMMalOLiee OTKpbITble Ten!
pagvoKaHabl.
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2.1. MpoBaiigep OKa3biBaeT AGOHEHTY Ycnyru no npefocTaBfeEHWMIO AOCTYNa K 3aKOAMPOBaHHbIM [lakeTam TefeKaHasoB, a TakXe
JononHuTenbHble YCnyru.

2.2. AOGOHEHT NpuHMMaeT Ha cebs Becb pUcK npocMoTpa lakeTa TenekaHasoB, B TOM 4YMC/ie BO3MOXHOCTb COOMIOLEHNS PEXVMOB
NpPoCMOTpa, OrpaHUYeHWint No BO3PacTy, MCUXMYECKOMY COCTOSIHWMIO W Mp., a TaKXKe COrnawaeTcsd C BO3MOXHbIM MOSBJEHNEM OLINGOK,
TEXHUYECKMX COOEB MM TEXHOMOTMYECKMX MEPEPLIBOB BELLaHUSA, BO3HMKLUMX He Mo BuHe [MpoBaigepa.

3. YCNoBWA MPEAOCTABJIEHNA YCNYT

3.1. Tposaiifep npegocTaBnser YcAyry npy ycnosuu nogkaoueHus ABGOHEHTa K CeTW Ha3eMHOro LW(pPOBOro TeneBUAeHUs
(UTB) c ucnonb3oBaHneM ABOHEHTCKOrOo 060pyJ0BaHuS.

3.2, Ycnyrn npefocTaBnAlOTCA  TOMbKO Ha Tepputopuu W MpyW YCNOBUWM HANUuMa [eHEeXHbIX CpefcTB Ha JIMLEBOM CuUeTy
A6OHeHTa, a Takxke npu cobnogeHnn ABOHEHTOM YCnoBwiA HacToswero Jorosopa.

4. CTOMMOCTb W NOPAAOK OIMAATbI YCNYTr

41. LUeHa [Jorosopa ¢opmupyetcs W3 CyMMbl €AMHOBPEMEHHBLIX W E€XEMEeCAYHbIX MaaTexen, ykasaHHbIXx B pasgene 1
HacTosiwero [Joroeopa u coctasnset 1890 000,00 cym (OAWH MWUAAMOH BOCEMbCOT AEBAHOCTO ThiciY cyM 00 TUIAMH) ¥ MOXET 6biTb
M3MeHEeHa B 3aBMCUMOCTU OT BblOpaHHbIX AGOHeHTOM [1akeToB TenekaHanos, [OMOMIHUTENbHBLIX YCAYr U PacXofHbIX MaTepuasos,
4yto otopmnseTca  [ONOMAHMTENbHbIM  COr/alleHneM,  CYeT-(DakTypol  W/MnM  akTOM  BbIMOMIHEHHbIX  PpaboT, ABAAKOLMXCA
HeOTbeM/IEMOl YacTblo HacToswero Jforosopa.

4.2. CTopoHbl cornacoBanu, 4to [lpoBaiigep mnpegocTaBnser Ycnyru, [ononHuTenbHble Yycnyru, PacxogHble Matepuanbl Mo
YTBEPXAEHHbIM NepeyHsaM v Tapudam. [JeicTBylowme Tapudbl ykasaHbl B ofmcax wmvnu Ha Caiite lMposaiigepa.

43. Tapudbl Ha Ycnyry u [ononHWTeNbHble YCAyrM MOryT 6biTb M3MeHeHbl [1poBaiijepoM B OAHOCTOPOHHEM MOpsdKe C
06s3aTe/lbHbIM yBefjoM/ieHneM ABOHeHTa B COOTBeTCTBMM C M.4.13 HacToswero [orosopa.

4.4,  AGOHeHTCKOe 060pyfoBaHWe NepexoAuT B COOBCTBEHHOCTb AOBGOHEHTa C MOMeHTa NOANWCAHMA HaKNagHOM cyeT-PaKTypbl U
aKTa npuéma-nepegad.

4.5.  Bce nnatexu no Hactoswemy J[loroBopy OCYLIECTBAATCA B HalMOHanbHOM BantoTe Pecny6nuku YsbekuctaH - CYM, nyTém
NMepeyncnendns [eHeXKHbIX CPefcTB Ha pacyéTHbIl cyeT MpoBaiigepa ykasaHHbI B MyHKTe 12 HacToswero [orosopa.

4.6. Onnata no Hactoswemy Jlorosopy npom3BoguTcA Ha ycnosuax 30% npegonnatbl B TeyeHuWe 5-TM GaHKOBCKMX [AHEN C
MOMeHTa noAnucaHna Hactodwero [orosopa. OcTanbHble 70% OT cymmbl [loroBopa OMiaynBalOTCA COrIaCHO MPefoCTaB/IeHHbIM
cyeT-hakTypam, B TeyeHue 5-Tu 6aHKOBCKMX AHEW.

4.7.  HauncneHme AGOHEHTCKOM nnaTbl MPOM3BOAMTCA MOCAE MOCTYMNNEHUs [AeHEXHbIX CPeAcTB Ha JluuesBoil cyeT ABOHeHTa, C
MOMEHTa MOAKMIOYEHNUA YCNyr.

4.8. ExemecAauyHas nnata BHOCMTCH eXeMecAyHo [0 15-ro ymcna mecsua, CNefylowero 3a UCTeKLWUM MecsueM, Ha OCHOBaHUM
BbiCTaBfieHHON [MpoBaligepoM cueT-hakTypbl. MpW 3TOM MEpBOro 4YMcna Kaxporo KaneHAapHOro Mecsaua, NPOW3BOAMTCA ChucaHue
[EHEeXHbIX CPeACTB, COOTBETCTBYHOLWMX M.N.11.3. HacToswero [oroBopa 3a TeKyLluidi KaneH4apHblidi MecsL,.

4.9. B cnyyae Heonnatbl A60HeHTOM Ycnyr [lMpoBaiifgepa cBbie 3 (TPEX) KaneHAapHbIX MeCsALEeB, MPOU3BOAUTCA OTK/IHOYEHUE
Ycnyr. Tpy NOCTYNAeHUM [AEHEXHbIX CPeAcTB Ha Jlvuesoit cueT AGOHeHTa, Ycnyra aBTOMaTuyecku akTuempyetcs B ACP
MpoBaiigepa. ABLOHEHTCKas nnata CMWCbIBAeTCA 3a MOMHbIA TeKywWwuidA KaneHAapHblA Mecsl, He3aBMCMMO OT faTbl NOCTYNieHus
[leHeXHbIX CpeacTs.

4.10. Mpwn Heonnate AGOHeHTOM Ycnyr [lpoBaiigepa, nocne OTKAYeHUS Ycayr, cBbile 3 (TPEX) KaneHapHbiX MecaueB (mpw
ycnosun, 4to y AGOHeHTa HeT 3af0/DKeHHOCTM nepeq [MpoBaiigepom), B Ciydyae He OMOBELLEHWs, MyTeM Mofayn 3asBleHWUs B ajpec
MpoBaiigepa cornacHo n.5.4.7, pns Bo306HOBNeHWs Ycnyr [lMposaiigepa AOGOHEHT MPOM3BOAMT onnaTy 3a AKTWBaUul Ycayrum o
Tapuam, Le/CTBYIOLMM Ha feHb AKTMBaUUW YCAyrn u exemecsyHyro nnaty. MNpu aTom ABGOHeHTCKas nnata CMMCbIBaeTCs C AaTbl
aKTusauun Ycnyru.

4.11. AGOHEHT MOXeT Mofy4nTb WH(OPMALMIO O [eHeXHbIX CpefcTeax, WMelowmxcs Ha ero JluuesoMm cyeTe, B ogmcax
MpoBaiigepa, Yepe3 Call-Center n/unu MepcoHanbHbIA KabuUHeT.

4.12. CtoumocTb [lOMONHWUTENbHLIX YCAYr W/ManM PacxofHbiX MaTepuanoB, MNOAMEXWUT onnate B TeYeHMe 5-TU GaHKOBCKWX [HEW,
COrNacHo BbICTABMNEHHON CYET-(DAKTYpbl, a HauyuUCNeHUe [EeHEeXHblX CPeACTB MNPOM3BOAMTCA C faTbl OKasaHWs YCayr nyTem Wux
cnucaHns ¢ Jlvnuyesoro cyeta AG6oHeHTa. [MpegocTaBneHwe  [OMOAHMTENbHbIX — YCAYr  OCYLECTBAseTcas € OOpMIeHMeM
JononHuTtenbHoro cornawenus,. OObEM W CTOMMOCTb BbIMOMHEHHbIX JONONHUTENbHBIX YCAYF, WCMNO/Mb30BaHHbIX PacXoAHbIX
MaTepuanoB, YyKasblBalOTCA B HakKMNafHOM cyeT-PaKkType, akTe BbINO/HEHHbIX paboT, SABAAIOLWEMCA HEOTLeM/IEMOA  YacTbio
HacToswero [orosopa.

4.13. WN3meHeHns TapuoB BCTynawT B cuny yepes 15 AHeil co gHA ux pasmelleHus Ha Caiite MpoBaiigepa, npyu 3ToM AGOHEHT
CYMNTAETCA Haf/leXxalle W CBOEBPEMEHHO YBEJOMMEHHbIM O BHECEHHbIX W3MeHeHWsX. B cnyyae He corfiacus C W3MEHEHUAMU
TapuoB, ABOHEHT MOXET pacToprHyTb Jlorosop cornacHo n.8.2. OTCYTCTBME MWUCbMEHHOro 3afBneHus AOOHeHTa, fBNAETCA €ro
COrnacvem C BHECEHHbIMW W3MEHEHWSIMW W OCHOBaHWeM Ana onnaTtel Ycnyr lMposaiigepa no HOBbIM Tapugam.

5. NMPABA N1 OBA3AHHOCTW CTOPOH
5.1. TMpoBaigep 065a3yeTcs:
5.1.1. TNpumeHATb BCe HeO6XOAMMble Mepbl Ans obecneyeHUs KauecTBa YcCnyr B npefenax 30Hbl OTBETCTBEHHOCTW [lpoBaiifepa;
5.1.2. Tlpom3BecTn ycTaHOBKY ABGOHEHTCKOro 060pyAoBaHWsA B TeueHue 5 (nATu) paboumx f[Heli C MOMeHTa nofjauu 3asBKu, nocne
ocyulecTsneHns ABGOHEHTOM onnaTbl B COOTBETCTBUM C pasfenom 4 Hactoswiero Jorosopa. CpoK BbINOMHEHWUA 3asBKW MOXET ObITb
npoaneH lpoBaiigepoM B cnyvae 06CTOATENLCTB, He 3aBucAWMX OT ABoHeHTa u lMposaigepa.
5.1.3. MpepocTaBnATb Ycnyru B 06beMe, BblopaHHOro AGOHEHTOM [lakeTa TenekaHasoB, 3a UCK/OYEHWEM CllyyaeB, YKa3aHHbIX B
pasgene 7 HacToslero Jforosopa.
5.1.4. B cnyyae pe3KOro yxyfgleHns KadecTBa Ycnyr [lposaiifiepa, YCTpaHSiTb MNPUYUHbI HEUCMPaBHOCTM B TeyeHue 5 (NATb)
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pabounx [AHei C MOMEHTa MOCTYMN/eHMA 3asaBKW, NOMYYeHHOW OT ABOOHEHTa, 3a WCK/IOYeHWEeM C/ly4yaeB, YKasaHHbIX B M. 6.5.

pasgene 7 Hactoswero JoroBopa. CpoOK BbIMOMHEHWUS 3asBKW MOXeT ObiTb NpoaneH [lpoBalifjepoM B cfiyyae 06CTOATENbCTB, H
3aBucAWmMx ot AboHeHTa u lMNposaigepa.

5.1.5. Tlo Tpe6oBaHMi0 AGOHeHTa MPedocTaB/ATb MNOMHYIO WMH(OPMALMIO O TeKyLLeM COCTOSHWM B3aVMOPAacyeToB, OTP@XKEHHOM H
Nnuesom cyete ABGOHEHTa;

5.1.6. lpepoctaBnaTb AGOHEHTY MOAPO6GHYH MHGOpMauUMio 0 Nopsgke OKasaHus Ycnyr B oducax, Ha Caitte unm yepes Call-Cente
MpoBaiigepa.

5.1.7. Tpn BpeMeHHOM MPUOCTAHOB/IEHUN  OKas3aHWs YCAyr B CBA3W C TEXHWYECKOM HeobxoauMocTbio  (MpoBefeHve
NPOMNAaKTUYECKMX PaboT) He MeHee YeM 3a CyTKM onoBelaTb AGOHEHTa, MyTeM pasMelLeHWs COOTBETCTBYHOLWEA WHGOpPMaLMU H
Caiite u/unn «beryuieid cTpoku». B cnyuvae HenonyyeHus ABOHEHTOM MOAOGHbLIX OMOBELEHWIA MO He3aBucsAwMMm OT [MpoBaigep:
npuynHam, [lpoBaiigep He HeceT OTBETCTBEHHOCTU 3a HECBOEBPEMEHHOE WH(OPMMpOBaHWEe ABGOHEHTa W He MPUHMMAeT MpPeTeH3LU
no 3TOMy MOBOAY.

5.1.8. TpousBoanTb npu obpawleHun ABOHeHTa nepepacyeT AOGOHEHTCKOM MaaTbl B C/y4vasix HeoKasaHus Ycayr no BUH
MpoBaiigepa, C MOMeHTa NOJayM MWCbMEHHOrO 3asBneHWs B agpec lMposaiigepa;

5.1.9. TpousBoAMTb [fanbHeilee MpefoCTaBNeHNe YCAyr, OTK/OYEHHbIX 3a HEOMNaTty, B TeYeHWe CYTOK C MOMEHTa OMOBeLLeHNs

BHeCeHNN AOBOHEHTOM [AEHeXHbIX CPeACTB Npu Hanuuuu y Mposaifepa MOATBEPXKAEHUA NaTexa;

5.1.10. TMMpegocTaBnsATb 3NMEKTPOHHble CueTa-hakTypbl exemecayHo Ao 10 (4ecAToro) umcna Kaxgoro KaneHgapHoro Mecs

CneayroLlero 3a OTYeTHbIM.
5.1.11. PaccmaTpuBaTb 06paweHns (U3NYECKUX W HOPULMYECKUX UL B COOTBETCTBUM C [EeACTBYKOLWUM 3aKOHOZATE/bCTBE
Pecny6nukn Y36ekucTaH u yTBepXAEHHOM [lpoBaiijepoM nonoxeHnem «O mnopsfgke paboTbl € 06paweHMsMU  PUBNYECKNX
topuaundeckmnx nuy B OO0 «UZDIGITAL TV»».

5.2. MpoBaiifep umeeT NpaBo:

5.2.1. W3meHATb cocTaB [1akeTOB Te/fieKaHaoB, WCK/Yasg WM f[06aBnss Te WAW WHbIE TeNeBU3NOHHbIE NPOrpammbl, W3 MEpPeyH:
MakeToB TenekaHanos, paspelleHHbIX K TpaHCaAauuMn Ha TeppuTopumn YMOSIHOMOYEHHbIM OpraHoM, 6e3 npegynpexgeHus AOGOHEHTa;
5.2.2. TIpnocTaHOBUTb MpefoCcTaBleHne YCnyr B C/lyvyae HEXBaTKU [EHEeXHbIX CpeicTB Ha Jluuesom cueTy A60HeHTa, NMbo T
obpa3oBaHun y ABGOHeHTa 33f0/KEHHOCTU no onnate [OoMoNHUTENbHbIX YCnyr u PacxXofHblX MaTepuanos, Mpu 3TOM W3BELLr
A6OHeHTa 0 HEOOXOAMMOCTU MOralleHNs UMeroLLeiica 3af0/MKeHHOCTH C OMNpejeneHneM KOHEeYHOW AaTbl Onfathl;

5.2.3. OTkasaTb B MpefoCTaBleHWM YCAyr npu TEXHUYECKOW WAN WMHON HEBO3MOXHOCTW YCTaHOBKM 060pyfoBaHMs, B AaHHOP
cnyyae npegonnara, nosny4vyeHHas ot ABGOHeHTa, NOA/IEXWUT BO3BpaTy cornacHo n. 8.5.

5.3. A6OHeHT o0653yeTca:

5.3.1. TonHOCTblO OTBeYaTb 3a MOPSAOK WCMOMb30BaHWS W XpaHeHUs ABOHEHTCKOro 060pyAoBaHUA COFNacHO YCTaHOB/EHHbI
TEXHWYECKMM TpeboBaHMAM;

5.3.2. B cnyuae Bbixofa ABGOHEHTCKOro 0060pyfOBaHWS W3 CTPOS He3aMef/MTeNbHO u3BeCTUTb [lpoBaiifepa B MUCbMEHHOM BWAE
Tonbko B 3TOM cniyyae AGOHEHT MOXET paccuyuMTbiBaTb Ha nepepacyeT ABOHEHTCKOW nnaTbl 3a Nepuoj C MOMEHTa MUCbMEHHOrC
obpalleHms [0 MOMEHTa BOCCTaHOB/IEHUA ABGOHEHTCKOro 060pyfoBaHus;

5.3.3. He nepegaBatb AGOHeHTCKOe 060pyfoBaHMe TpeTbUM nuuam 6Ge3 COOTBETCTBYHOLLEro odopmaeHms B oduce lMposaiigepa. ]
cnyyae He yBefomneHus, [lpoBaiifep He HeceT OTBETCTBEHHOCTM 3a HECAHKUMOHWPOBaHHOe WCMOMb3oBaHWe ABOHEHTCKOrC
o6opyfioBaHNA TPETbUMU fMLaMu;

5.3.4. He konupoBaTb, He W3MeHATb AMOBO WHbIM 006pa3oM He MCMONb30BaThb cofepxawlytocs B ABGOHEHTCKOM 060pyaoBaHa
MH(opMauno. HecaHKLMOHMPOBAHHOE WCMOMb30BaHWe WHGOPMALMK 3ampeLaeTcsd W BfeY€T OTBETCTBEHHOCTb, MPeAyCMOTPEHHYK
3aKoHOJaTeNIbcTBOM Pecny6/vMKy  Y36eKnUCTaH;

5.3.5. CBOeBpeMEHHO W B MOAHOM O06beMe onnayvMeaTb Ycnyr u [ONONHUTENbHbIE YCAYTM Ha YCNOBMAX W B MOpsjke
npefycMOTPEHHOM HacToAwmm [lorosopom;

5.3.6. Ob6ecneuntb 6GecnpenAaTCTBEHHbIA [OCTyNn paboTHWKam [lpoBaigepa nNpu NpPeAbABAEHUNM VMW CNY>XeBHOro YAO0CTOBEpPeHLU
WM Mponycka B MOMeleHus W MecTa, rge 6ygeT ycTaHOBneHO ABOHeHTCKOe o060pyfoBaHvWe ANA NOAKNYeHUs ABOHeHTa

Ycnyraw,

5.3.7. CBoeBpeMeHHO coobuwaTtb [lpoBaiijepy O BO3HMKWWX NpobnemMax nNpu MOAyYyeHMM Ycayr, B T.4. MponajaHuw
TeNeBM3NOHHOTO curHana no3soHms B Call-Center nnu obpatuswmncs B odmc MpoBaiigepa;

5.3.8. TMwucbMeHHO yBefoMnaTb [poBaiigepa 06 M3MeHeHUAX abOHEHTCKMX AaHHbIX, YKasaHHbIX B HacToswem [orosope (®.M.0
PYKOBOAMTENS, HOPUANYECKUIA aapec, HoOMepa TenedOHOB, PEKBM3UTbI U T.N) B 5-AHEBHbIA CPOK NOCNe TaKMX U3MEHEHW;

5.3.9. TMocewats Caiit MpoBaiigepa/lepcoHanbHblii  KabWHET perynspHo, HO He MeHee OJHOrO pasa B Hedento Ans CBOEBPEMEHHOrC
03HAaKOMNEHUA C HOBbIMW WH(OPMALMOHHBIMK  COOOLLEHNAMMN, U3MEHEHUAMW TapudoB Ha Ycnyru, nepeyHem [OnNONHUTENbHbLI*
ycnyr, OTKAIOYeHUU YCNyr, NpouiakTUyeckux paboTax, HaMuymmu 3af0/KEHHOCTU W T.4.;

5.3.10. He ocyuwecTBnaTb Ny6ANYHbIA MOKa3, Ay6AMpoBaHMe MporpaMMm Ans WX Aa/bHeiilein peTpaHCcAauuM W He WCNOonb3oBan
cobcTBeHHOe o6opyfioBaHMe B LenaxX MoayyeHuss npubbinyv, B TOM YKUCNe NOAKIOYaA ero K Cetu KaberbHOro W MHOro TeneBUAeHUA
a TaKe He akcnyyaTnpoBaTb AGOHEHTCKOe 060pyAoBaHWe ANf Leneil He NPeAyCMOTPEHHbIX HacToAwwMM [0roBOpoM;

5.3.11. O6ecneunTb KOHMUAEHLMANLHOCTL MPUCBOEHHBIX EMY MepPCOHaNbHbIX WAEHTU(MUKALMOHHBIX [AHHbIX;

5.3.12. Tlocne nonyveHus 3neKTPOHHOW CueT-hakTypbl, B TeyeHun 1 (ogHOro) paboyero [AHS, 3aBepUTb UX 3NEKTPOHHOW LMppoB
NOAMUCHIO ;

5.3.13. BepHyTb [lpoBaiisepy OGOPMIEHHbIi B COOTBETCTBMM C 3aKOHOLATeNbCTBOM PY3. opuruHan [orosopa/[onofHnuTeNbHO1
corflalleHns B TeyeHWe OLHOro Mecsla CO [Hs ero nognucaHus.

5.4. ABOHEHT MMeeT MpaBo:

5.4.1. Ha nonyuyeHue Ycnyr v JONonHUTENbHbIX YCAYr, NPeLyCMOTPEHHbLIX HacToAwuM [loroBopom;

5.4.2. 3anpawuvBaTb WH(OPMALMIO O COCTOAHWM CBOEro JIMLEBOro cueta, MoayyaTb HEO6XO4UMble KOHCYNbTauuu no Ycnyram,

oucax, Ha cainte wunm uyepe3 Call-Center [lpoBaiifepa, N0MAb30BaTbCA MHbIMW MpaBamMy  MPeAYyCMOTPEHHLIMU  HACTOALLM
[Jorosopom. MMpu 3anpoce AGOHEHT 06s3aH NpPefoCcTaBMTb MH(OPMaUMIO O CBOMX abOHEHTCKMX [aHHbIX: Homepe [orosopa, VH1



unn Homepe ABGOHEHTCKOro 060pyAoBaHNS;

5.4.3. TpegbssnaTte [Mposaiigepy npeTeH3uy no obssatensctBam [lpoBaiifepa COrnacHoO Hactoswero Jlorosopa B COOTBETCTBUM .C
3aKOHOAaTeNbCTBOM Pecnybimku Y36eKncTaH;

5.4.4. Tpu nogknoueHun ABOHEHTOM BTOpOii K 6Gonee Toyek no Apyrum [loroBopam, O0O0beAWHWTb fMLUEBble CYeTa BCeX
3aKNOYEHHbIX paHee [l0roBopos;

5.4.5. MMepegatb AOGOHEHTCKOe 060pyAoBaHMEe TPeTbMM JfiMuUaM, NpUM 3TOM MNWCbMEHHO YyBeaoMmuTb [lpoBaiigepa. B cnyyae He
yBegomnenus, [poBaiifep He HeceT OTBETCTBEHHOCTU 3a HeCaHKLMOHWPOBaHHOEe WCMonb3oBaHMe ABGOHEHTCKOro o06opynoBaHus
TPETbUMU NULAMU;

5.4.6. CwmeHuTb MakeT TenekaHan0B HanpaBuB B agpec [poBaiifepa nyTem nojayn 3asBjeHUs B ouc He nosgHee 3 (Tpex) paboumx
[Hen [0 OKOHYaHWsA TeKyLlero KajeHZapHOro mecaua wau Yepe3 lepcoHanbHbll KabuHeT. CTOMMOCTb YCNyryu ykasaHa Ha Caiirte
MpoBsaiigepa. [Mpy 3TOM W3MEHEHMS NPOM3BOAATCA C MEPBOrO 4uMcna CredyloLLero KaneH4apHOro Mecila WM TOMAbKO Mpu
NnonoXuTenbHoM 6GanaHce ABGOHEHTA;

5.4.7. BpemeHHO NpPWOCTaHOBWUTbL MpeAocTaBieHne Ycnyr, 6e3 HauucneHns ABOHEHTCKOM nnaTbl Ha CPOK A0 12 - KaneHAapHbIX
MecALeB, 3aka3aB JlOMONHMTENbHYHO YCiyry «BpemeHHOe oOTkaYeHne». CTOMMOCTb YCIyrM YykasaHa Ha Caiite [posaiigepa.
Bocnonb3oBatbCA  [JaHHON YCAyro BO3MOXHO NPU NONOXWUTENbHOM GanaHce AGOHeHTa, NyTeM Mofaun 3asBfeHWs B ajpec
MpoBaiigepa B TeyeHun 3 (TPEX) MecsAUeB [0 [JeakTuBauun YCNyrM [0 Hayana KaleH4ApHOro Mecsla, B KOTOPOM NaHupyeTcs
NCMONMb30BaHWe [AHHON YCAyru, unu oopMuUTb 3asBieHUe Yepe3 [MepcOHanbHbIA kabuHeT. B cnydvae He MpefoCTaBieHWs 3asaBNeHUs
WM NPefoCTaB/ieHNs ero Mo3Xe YKa3aHHOro CpoKa, abOHeHTCKas nnaTa HayucnseTcs Ha O6LWWMX OCHOBAHWAX W nepepacuyeTy He
nognexmT. B cnyuae, ecnu AGOHEHT noOMb3ylOLWMIACA Ycnyroih «BpemeHHOe OTKAHOUEHME» MOXeNaeT [LOCPOYHO aKTMBMPOBaTb
Ycnyru Tposaiigepa, 70 AGOHEHT onnaymBaeT AGOHEHTCKYIO MiaTy 3a BeCb TeKyLiuii Mecsl, BHe 3aBMCMMOCTM OT fAaTbl Havana
MoJib30BaHNA Ycnyramu,

5.4.8. PacToprHyTb gorosop c lMpoBaiifepoM cOrfacHoO NyHKTy 8.2.;

5.4.9. TMonb3oBatbcA Ycnyramu 24 (gBafuatb 4YeTblpe) 4vaca B CyTkuU, 7 (CeMb) AHEW B HeAeno 3a UCK/IIOYEHMEM MepepbiBOB A4S
nposedeHns [poBaiiiepoM, BewaTeNsaMn M1aHOBbIX MPOPUIAKTUYECKUX W PErnaMeHTHbIX paboT, MHGOpPMauus O NpoBefeHun
KOTOpbIX Mybnunkyetca Ha Calite MNpoBaiigepa w/mnm ny6nnkyetcs nyTem «Oerylieii CTPOKM»;

5.4.10. Monyuntb pocTyn K MepcoHanbHOMY KabGUHETY Mpy MpefjocTaBleHUMU MUCbMEHHOTo 3asaBfieHus [Mposaiigepy.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Mposaiigep o6ecneynBaeT KauyecTBO TeNEBUM3NOHHOIO CUrHana B COOTBETCTBUM C [elCTBYIOLMMM CTaHAapTamMu W HeceT
OTBETCTBEHHOCTb 33 WCMOJSIHEHME CBOWX 0643aTeNbCTB B NOPALKE W Ha YCNOBUAX, MPefyCMOTPEHHbIX HacToAWwwMM [loroBopom u
AeNCTBYIOLMM 3aKOHOAATeNbCTBOM Pecny6inkn Y36ekncTaH.

6.2. 3a HecBOeBpeMeHHOe nmpefocTaBneHve [lONOAHWUTENbHLIX  YCAYr M0 HacToAwemy [lorosopy, BO3HUKLWIKX MO BUHe
Mposaiigepa, [MpoBaiigep BbinnaunBaeT ABOHeHTY neHl B pasmepe 0,5% 0T 06bemMaHeOKasaHHbIX  LOMOMHUTENbHLIX YCAyr 3a
KaXblii [eHb MPOCPOYKM, HO He 6onee 50% OT CTOMMOCTV He NpPefoCTaBNeHHbIX YCAyr.

6.3.  3a HecBoeBpeMeHHy onnaty [ononHUTeNbHbIX YCAyr, u/unam PacxogHbix MatepuanoB, AGOHEHT BbinnaumsaeT [posaigepy
neHo B pasmepe 0,4% CyMMbl MPOCPOYEHHOr0 MaTexa 3a KaXAbld feHb MPOCPOYKM, HO He 6onee 50% CyMMbl MPOCPOYUEHHOrO
nnarexa.

6.4.  ABOHeHT HeceT OTBETCTBEHHOCTb 3a MPaBW/IbHOCTb  MPOW3BEAEHHbIX MNnaTexen 3a Ycnyrullposaiigepa.

6.5. TlMpoBaiigep He HeceT OTBETCTBEHHOCTU:

6.5.1. 3a HEKauyeCTBEHHbIi NpMeM TeNeBW3NOHHOINO0 CWUrHana B CAy4YyasX HEWCMPaBHOCTM WAM  HEMpaBWIbHOTO  WMCMO/b30BaHUA
A60oHEHTOM ABGOHEHTCKOro 060pYyAOBaHWS, a TakKe WMHbIX 06CTOATENbCTB, He 3aBMUCAWMX OT MpoBaiigepa;

6.5.2. 3a cogepXaHue TeNeBU3MOHHbLIX MPOrpamm;

6.5.3. 3a NOMHOE WAM 4acTUYHOe npepblBaHWe MNpPefOCTaBNeHNs YCNyr CBA3aHHOE C '3aMeHO 060pyAoBaHWS, MPOrpamMMHOro
obecrieveHns WM MpoBefeHVeM [Apyrux paboT, BbI3BAHHbIX HEO6XOLUMOCTbIO MNOAAEpPXaHus paboTOCNOCOBHOCTUM U pa3BUTKA
TexHuyeckux cuctem [lMpoBsaiigepa;

6.5.4. 3a KauyecTBO M300pakeHMs MpW OTCYTCTBMM HOPMaibHbIX YCMOBWUIA 3KCMAyaTauuW, TakUX Kak HanpskeHue B CeTw,
TemMnepaTypHbIii PeXWM, NPy HeCOOTBETCTBYIOLLEM TEXHWYECKOM COCTOSHWW TeNeBU3MOHHOrO npuvemMHuKa AGOHeHTa W ap.;

6.5.5. 3a 0Tka3 paboTbl ABGOHEHTCKOro 060pYyOBaHNS;

6.5.6. 3a He BbINOMIHEHNE CO CTOPOHbI ABGOHEHTa ycnoBWiA HacToswero [lorosopa;

6.5.7. 3a cmeHy cTaHfgapTa BewaHua Onepatopow;

6.5.8. 3a M3MeHeHWe CETKMW BELaHWA WM 3a NpekpalleHne (MPUOCTAHOB/IEHWE) BeLaHWs TeX WK WHbIX KaHanoB B cocTaBe [lakeToB
TefleKaHasos;

6.5.9. 3a HeKayeCTBEHHbIi MpveM TeNeBM3MOHHOIO CUrHana B Cy4asX YCTaHOBKM ABGOHEHTCKOro 060pyAoBaHMs CamMoCTOATeNIbHO
n/vnu TpeTbUMK nuuamu;

6.6. ¥Ynnata neHn He 0cBO60XAaeT CTOPOHbI OT BbINOMHEHUA MPeAYCMOTPEHHbIX HAcTOAWMM [loroBopoM 0653aTenbCTs;

6.7.  Mepbl oTBeTCTBEHHOCTM CTOPOH, HE MpefyCMOTPEHHble HacToAWwMM  JloroBOpoM, TMNPUMEHANOTCA B COOTBETCTBUMM C
3aKOHOAaTenbCTBOM Pecny6nmkn Y36ekucTaH.

7. POPC -MAXXOP

7.1.  CTOpoHbl OCBOGOXAAlOTC OT OTBETCTBEHHOCTM 3a YaCTUYHOE WM MOMHOE HEWUCMONHEeHUE 0653aTebCTB MO HAcTOsLEMY
[loroBopy BbI3BaHHOE 0OGCTOATENLCTBAMW HEMPEOLOSMMOI CWMbl, BO3HWKLIMX MOCAE ero noanucaHus. K Takum 06CTOSTENbCTBaM, B
UaCTHOCTW, MOTYT OblTb OTHECEHbI: CTUXWiiHble GeACTBUS, MPUPOAHbIE U MPOMBbILWEHHbIE KATacTPodbl, TEPPOPUCTUUECKME aKTbl,
BOEHHble [eWCTBMSA, TpaXfjaHCKMe 6ecrnopsaku, MNPUHSTME OpraHamu FOCYJapCTBEHHOW  BAacTM WM  OpraHaMmyu  MECTHOro
CamMOynpaBfeHnsl aKToB, COAEPXalMX 3anpeTbl WM OrpaHUYeHUsi B OTHOWEHUW fesTenbHOCTM CTOPOHbI MO HacToswemy J[lorosopy,
OTCYTCTBME WU CHWKEHWE YPOBHS CUTHana co CMYTHWKA W UHble O0GCTOSTENbCTBA, KOTOPble He MOryT 6biTb 3apaHee NpeABUAEHbI
WNK NpeoTBPaLLEHbI.
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7.2. m [py HacTynneHun 06CTOATENbCTB HEMPEOAOSIMMON  CUMbl, MPENsTCTBYIOWMNX WCMOMHEHUID 06s3aTeNbCTB MO HACTOALLEMY
[loroBopy, CpoOK BbINOSHeHMsi CTOpPOHaMK TaKuMX 06s13aTeNbCTB MEPEHOCUTCS COPasMepHO BPEMEHU fAelCTBMSi TakUX OGCTOSTE/bCTB,
a TaKXe BpeEMeHM, TpeBGyemoro [Ans YCTPaHeHWs UX MOCNeACTBWIA, HO He 6Gonee 60 (LWecTuAecsTM) KaneHAapHbiX [AHeidl. B cnyuae
ecn 06CTOSATENbCTBA HEMPEOAO/IMMOI CUAbl NMPOAOMKAT AelicTBOBaTb 60/ee YKa3aHHOIO CPOKa, G0 KOrfa Mpu MX HACTYMIeHUN
o6eum CTOpOHaM CTaHOBMUTCS OYEBWAHbIM, 4TO OHW GyAyT [AeiicTBOBaTb Go/fee 3TOro cpoka, CTOPOHbI 06s3yl0TCA 06CYAUTH
BO3MOXHOCTW a/lbTEPHATUBHbIX CMOCOGOB WMCMOMHEHUS HacTosiero [loroBopa Wnu ero npekpawieHus Ge3 BO3MELLEHNS| YObITKOB.

8. CPOK AEWNCTBUA, NOPAAOK M3MEHEHUSA W PACTOPXEHMA OOMOBOPA

8.1. HacTosiwmin [loroBop BCTynaeT B cuiy nocne peructpayum B KasHauveiictBe MuH.®UH.PY3., nognucaHus ero CTopoHamMu wu
pevicteyer no 31 Op. 202.2 r.

8.2.  AOOHeHT BnpaBe pacTOPrHyTb HacToAwWMiA [loroBop B OAHOCTOPOHHEM MOPsAKe, Ha OCHOBaHWM MUCbMEHHOMO 3asABNEHUS,

nogaHHoro [poBaiigepy, npu OTcyTCTBMM y AGOHeHTa 3af0/KeHHOCTM nepes [lposaigepom. Cymma npegonnaTbl  3a
HeMcnonb30BaHHbI  Nepuog NOANeXMUT Bo3BpaTy AOOHEHTY N0 ero nNucbMeHHOMY TpeboBaHuio, € odopmieHnem  AKTa
B3aumopacyetoB 06emmu CTOpoHamu, B TedeHue 15-TM 6GaHKOBCKMX AHEA. [leHeXKHble CpefcTBa, BHECEHHble 3a YCIyry
«lMoaknoyeHne» BO3BpaTy, He MOANEXaT;

8.2.1. Bo306HOBMEHMe [orosopa Mocfie ero pacTopXeHWs cornacHo n.8.2. [lorosopa He ocyuwiecTBnsieTcs. [MocTynneHne AeHEeXHbIX

cpeactB Ha JlvueBoi cuyeT ABGOHEHTa MOCMe pacTOPXKeHWs HacToswero J[loroBopa, He fBNSeTCA OCHOBaHMEM [Ans BO30OHOBMEHMA

Ycnyr Mposaiigepa. AGOHEHT BMnpaBe Ana nosiydeHus Ycnyr lMposaiifjepa 3akniumTb HOBbIM Jlorosop.

8.3.  Tlposaiifep Bnpase pacTOPrHyTb HacToAwwmii [lorosop B OAHOCTOPOHHEM nopsfke, 6e3 BO3MeLleHWs ABOHEHTY Kakux-nmbo
HeyCTOeK ¥ BO3BpaTa €My HeM3pacxXOAOBaHHbIX [eHEeXHbIX CPeACTB, B Cryyae COBeplueHWs ABOHEHTOM [eiCTBWIA, HanpaBleHHbIX

Ha npefocTaB/ieHNe TPeTbUM NNLAM HeCaHKLMOHWPOBAHHOIO AoCTyna K Yciyraw;

8.3.1. HenoraweHusa 3ag0/mKeHHOCTU AOOHEHTOM MO WUCTEYEeHUU 3-X MecsLeB C MOMeHTa €€ BO3HMKHOBEHMWS,, C MpefbsABlEHUEM

MpeTeH3WK, COrnacHo AeicTBYIOLLEMY 3aKOHOAATENbCTBY PY3.

8.4. [loroBop pacTopraetcs MpuW NpekpalieHnn pestensHocTu [poBaiigepa;

8.5.  [loroBop pacTopraeTcsi Npu TeXHWYECKOW WAM UHOW HEBO3MOXHOCTM YCTaHOBKM ABGOHEHTCKOro 060pyAoBaHuMs, C BO3BPAaTOM
[EHEXHbIX CPeACTB B TeyeHue 15-TW B6aHKOBCKMUX [HEIA.

8.6. Bce u3MeHeHMs ¥ [JOMOMHeHMs K HacToawemy JloroBopy nybnukytTcs Ha Caiite [MpoBaiigepa. B cnydvae He cornacus
ABOHEHTa C M3MEHEHUAMW W AONONAHeHWAMWU K [lorosopy, AGOHEHT MOXeT pacToprHyTb Jorosop cornacHo n.8.2.. OTcyTcTBUE
MUCbMEHHOT0 3afBneHns AOGOHEeHTa, ABMSETCA €ero CornacuMeM C BHECEHHbIMW W3MEHEeHWAMWU W LONONHeHUAMU. Bce n3MeHeHus u
[ONOMHeHNs K HacToswemy JloroBopy €O CTOpPOHbl AGOHEHTa CuMTalTCs  LeACTBUTENIbHbIMWU TONALKO B TOM C/y4ae, €Cin OHM
COBEpPLUEHbl B MUCbMEHHON hopMe.

8.7.  HactoAwwin [loroBop coCTaBleH B ABYX 3K3eMMNfpax, WMEHLWMX PUANYECKUX CUy, N0 OAHOMY 3K3eMNAApY ANA Kaxon
13 CTOpPOH.

9. PA3SPELLUEHVE CIOPOB

9.1. Cnopbl ¥ pasHOrnacusi, KOTOpble MOFYT BO3HUKHYTb MpW WUCMOSHEHWM HacToswero JloroBopa, 6yAyT MO BO3MOXHOCTM
pelwatbcsi MyTeM TMeperoBopoB Mexay CTopoHamu. B cnyyae HEBO3MOXHOCTU [OCTUXEHUS 06OowAHOro cornacus CTOpOH,
BO3HUKLUUIA CMOp paccMaTpyBaeTCs B Cyfe B COOTBETCTBUM C [e/CTBYIOLLMM 3aKOHOAATENbCTBOM Pecny6/iMKM Y36eKuUCTaH.

10. SAK/TIOYUNTENbHBIE YCNOBUA

10.1. AGOHEHT nNOATBEPXKAAET, 4YTO Ha MOMEHT 3akK/Ilo4YeHUs HacToswero JloroBopa yBefoOMJieH 060 BCeX YC/IOBMAX OKas3aHWs
Ycnyr, B TOM uucne o TeppuTOpuM, Ha KOTOPOW CyLLecTBYeT NOATBepXAeHHasa [lpoBaiiiepoM TexXHWYeckass BO3MOXHOCTb NpuemMa
cWrHana umndpoBOro TeneBMAeHMS, O AEACTBYIOLWMX Tapudax M He umeeT K [poBaiiiepy HUKaKMX MPeTeH3Wid, CBA3aHHbIX C
HenonHbIM npegocTaBneHnemM ABOHEHTY WHGOpMaLuy 06 yCnoBUAX OKasaHua Ycnyr.

10.2. [oroBop cocTaBfieH B ABYX 3K3eMMAApax, WUMEIWNX OAVHAKOBYIO HOPUANYECKYIO CUY, MO OAHOMY 3K3eMNAspy ANS Kaxnoin
CTOpOHbI.

10.3. TapaHTwiiHbIA CcpoK Ha JononHuTenbHble ycnyru [lpoBaiifepa ycTaHaBnuMBaeTcs Ha nepuog 1 KaneHAapHOro mecaua ¢
MOMEHTa NOAMMUCAHNS aKTa BbINOMHEHHbIX paboT. B cnyyae BO3SHUKHOBEHWS B AaHHbI/ Nepuof HeucrnpaBHOCTEA NO BWHe AGOHEHTa,
BbI30B CreumanucTosB [lpoBaiigepa OnnayvMBaeTcs COrNACcCHO AeNCTBYIOLLMM Ha MOMEHT Bbl30Ba Tapugam.

10.4. TapaHTMa Ha AGOHEHTCKoe 060py[oBaHWe YCTaHaBNMBAaeTCA MPOM3BOAUTENEM. VIH(OPMALWIO O CepBUCHOM 0OCMYXUBaHUN

abOHEHTCKOro 06O0pPYAOBaHWS MOXHO MOAy4unTh B oucax, Ha caiite unu yepes Call -Center Mposaiigepa .

10.5. TapaHTWiiHbIl CpPOK Ha o6opyfoBaHue STB ycTaHaBnMBaeTcsi, CPOKOM Ha 12 KaneHfapHbIX MECALEB CO AHA noanucaHus
ABOHEHTOM HaknagHol cyeT-PaKTypbl W aKkTa npuema nepegad.
10.6. TapaHTwiiHbIn cpok Ha CAM-mMoAynb YCTaHaBNMBAaeTCS CPOKOM Ha 1 KaneHAapHbIA MecAl, CO AHA MoAnucaHus

ABOHEHTOM HaKNagHOM cueT-hakTypbl W aKTa npuema nepegau.

10.7. FapaHTUiAHbIA  CPOK Ha [lOMONHWTENbHblEe  YCAYTM NO CEPBMCHOMY  OBCNYXMBaHWIO  abOHEHTCKOro  06opyfoBaHMA,
yCTaHaBAMBaeTCs Ha 1 KaneHAapHblli Mecsl, ¢ MOMEHTa MOAMMCaHWA aKTa BbIMOMHEHHbIX PaboT. B ciyyae BOSHWKHOBEHWS B AaHHbINA
nepuoj HeucnpasHocTeld Mo BUHe AGOHeHTa/l10Nb30BaTENs,, CEPBUCHOE OOCMYXMBaHWE OMIa4YMBaeTCA COrMacHO [EeWCTBYHOLWMM Ha
MOMEHT obpalleHus Tapudam.



11 CTOMMOCTb YCNYT, OBOPYAOBAHNA N PACXOAHbIX MATEPUATOB*

11.1. EANHOBpPEMEHHbIE NaTexu:

Ne HavnmeHoBaHWe 060pyA0BaHUA/PACXOAHbBIX EanHunua LeHa, CYM Kon-Bo Cymma, CYM
martepuasnos N3MepeHuns

NTOoro
Ha nepegaHHoe o6opysfoBaHne AGOHEHT 06513aH MPeoCTaBUTh OBEPEHHOCTb

11.2. EfMHOBPEMEHHbIe MAaTeXu:

Ne HanmeHoBaHuve paboT/foNoNHUTENbHbLIX YCyr EannHunua Liena, CYM Kon-Bo Cymma, CYM
n3mepeHns

nTOoro

B cnyyae HenpeLyCMOTPEHHbIX pacxofoB, AGOHEHT NPOU3BOANT LOMONHUTENBHYIO OnaTty, No MakTy BbIMOMHEHHbIX
paboT/ycnyr, cornacHo n.n.4.12.Hactoswero Joroeopa.

11.3. ExXXKeMecsiuHble NaTexu:

AxuBapb 630 000,00
1 AO6oH. nnata, naket "Mwukc T2" LT. 25 000,00 16,00 400 000,00
2 AO6OH. nnara, nakeT "Mwukc" . 23 000,00 10,00 230 000,00

deBpanb 630 000,00
1 AGOH. nnata, naket "Mwukc T2" LT, 25 000,00 16,00 400 000,00
2 AO6OH. nnarta, nakeT "Mukc" LT, 23 000,00 10,00 230 000,00

MapTt 630 000,00
1 AOGOH. nnarta, naket "Mwukc T2" . 25 000,00 16,00 400 000,00
2 AO6OH. nnata, nakeT "Mukc" wT. 23 000,00 10,00 230 000,00

NTOro 1890 000,00

*CTOMMOCTb yCnyr, 060pyA0BaHUA 1 LOMOMHUTENbHbIE PACXOAHbIE MATEPMasibl YKa3aHbl Ha MOMEHT NOAMMUCaHUA [OroBopa.
Bce ueHbl ykasaHbl ¢ yyétom HAC.

NToro cymma goroeopa coctaBnset: 1890 000,00 cym (OguH MUAANOH BOCEMbCOT AEBAHOCTO Thicsay cym 00 TUANH)

12. PEKBU3NTbI CTOPOH

I'IPOBAI7ILI,EP: 000 «UZDIGITAL TV» ABOHEHT: "O'ZBEKISTON RESPUBLIKASI TRANSPORT
VAZIRLIGI"
Appec: 100015, r.TawkeHT, Mupabaackuii p., yn.Omnbek, a-30

1 oupk!."' 9on 8ea?u8uKASitransportvazirugi |

PacueTHbIl cueT: 20208000404813150001 | 00148, Toshkent shahri, Zulfiyaxonim ko‘chasi, J-uv |
Tel,: (-*93871) 241-72-01, 241-72-03, faks: {+99371) 244-SS-S5 |

Sh.h/r: 100010860262777045901279001

Sh.hlr: 401010860262777045901273001
STIR: 306 142 S66 IFUT: 84111
0 ‘zbekiston Respubilkasi Wioliya vazirtigi

B AK «<ALOQA BANK», r.TawkeHT M®O: 00401;

MHH:207027936; OK3/:61H00; g ‘a__z h/r: 23402000300100001010
KOHTaKTHble TenedoHbl: +998 78 129 9000; Markaz'y;:;'i L%S(;]ilfe(;gg;;lbog.rl‘.&?sggf”lnzazsgl';m

Ten/®akc: : +998 78 15058M”™»»_
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CBUWAETENBLCTBO

O rocyfapCTBEHHON perncTpauymn pnamyeckoro nmua
(cybbekTa npeanpuvHYMaTenLCTBa)

HacToswwum noaTeepxaaeTcsi, 4To B EAUHBIN rocyjapCTBeHHbIi peecTp Cy6bekToB
npeAnpuHUMaTeNbCTBA BHECEHA 3aNWUCb O CO3JaHuN:
OG6LLECTBO C OrpaHUYEHHOI OTBETCTBEHHOCTbIO "UZDIGITAL TY"

(To/HOE HavMEHOBAHYE OPUAMHECKOTO LA ~ CyGbeKTa
NPEANPUHVMATE ILCTBA C YKa3aHNEM OpraHy3aLMOHHO-NPAHOBOM (hOPMbI)

- 00O "UZD1GITAL T\l

(CoxpaLLeHHoe HavyMeHoMaH e KPUAYHECKOTO L)
30.09.2009 3a perncTpaunoHHbIM HOMEPOM: 005084-10

(Yvcrnio, macsL, (MPonucbIo), rof):
N peHTudukayoHHbI HoMep Hanoronnatensuyuka (MHH): 207027936
OpraHwu3aLoHHo-NpaBoBas

chopma:
MecToHaxoxaeHune: ropog TalkeHT. Mupabagackuii paiioH, Oibek, 30,

06LIJ|8CTBO Cc orpaHquHHoﬁ OTBETCTBEHHOCTbIO

ropog, TawkeHT, Mupabagckuii paiioH, LULEHTP
FOCYAAPCTBEHHbIX YCAYT,

(MonHOE HavMeHOBaHYE PETVICTPYPYHOLLETO OpraHa):

CBVIAeTeI'IbCTBO BblAaHo:

https://fo.birclarcha.u”/br/le_chancjc/certificate ?id=283648


https://fo.birclarcha.u%5e/br/le_chancjc/certificate?id=283648

MpunoxeHwne Ne 8 K MpaBuiam KasHauyelicKoro NCrnofHeHNs
610LKETOB BIHOIKETHON CMCTEMbI Pecny6/InKn Y36eKkuncTaH

FPADUK MNIATEXEN*
K goroopy (KoHTpakTy) oT 07.01.2022 1. Ne 22K-77

mexxgy OOO Uzdigital TV n ¥Y3.Pec. TpaHcnopT BasMpaurn Ha o6yt cymmy 1890000,00

MnaBa 279
KasHauelicKuii MLEeBO CUET 100010860262777045901279001

(B cymax)

Buabl pacxogoB**
(cooTBeTCTBYIOLLMNIA KO 6IOIXKETHOI Knaccugmkaumm) Bcero
4299990
AHBapb 630 000,00 630 000,00
deBpasb 630 000,00 630 000,00
MapTt 630 000,00 630 000,00
Anpenb
Maii
NoHb
Nonb
ABrycr
CeHTA6pb
OKTA6pb
Hos6pb
[Jekabpb
Bcero 3a rog 1890 000,00 1 890 000,00

HanmeHoBaHVe MecsLeB
2022 .

Bcero 1890000,00 cym OAMH MUNNOH BOCEMbCOT AEBSHOCTO ThicAY cym 00 TUiiMH

CyMMa nponuncbo

N3 BbieyKa3aHHON CyMMbl _ _ cymwuam _% *** 0T 06Leil cymMMbl fOroBopa
nognexar npegonnare B mec. 20 T.

(*) — bBlogXeTHble opraHnsauuun, noayyareny 6104KeTHbIX CPeACTB U nonyvaTtenu cpeacts ALLP, npegocTaBnAlOT B KasHayelcKue
opraHbl' B 2 -xX 3K3eMnnsapax;

(**) — YkasblBaeTcs pasfen, rnasa, naparpag v ctaTbs pacxoga;

(***) — MecAuHbIN % , OT yKa3aHHOI Bbllle CyMMbl KOTOPbIA HEO6XOAMMO OMNATUTb 4O __ 4YucCna TeKylero mecsaua.
([aHHOe None 3anonHAETCA CO CTOPOHbI 6IOMKETHLIX OpraHn3almnil, nonyyarenein 610AKeTHbIX CPEACTB U nonyyaTeneid cpeacts AL®
B C/lyyae OCYLLEeCTB/IEHWUA NpefoniaTbl B COOTBETCTBUN C NOPALKOM, YCTaHOBIEHHbIM 3aKOHO4ATeIbCTBOM MO OroBOpaM 3a oKasaHue
KOMMYHanbHbIX YCNyr, YCnyr CBA3W W NPefoCTaBleHUs B perynapHom nopsake Tosapa (paboT, ycnyr) ykKasaHHbIX B MNpaBOBbIX

[OOKyMeHTax.)

PykoBoguTens 3akasumka A.dansunnoes

(nognuce) ®.1N.0.

1
2 . tol
/

"naBHbIi rantep 3akasuiki/y 1 Xampoes b. P.

(no,unmcnj ®.1.0.
MpuHSN pabOTHUK Ka3Ha4Yenckoro Monyuunn paboTHUK
nojapasgeneHns 3aKasumka

(nognwce) (noanucs)

200 T « o» 20 T



