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AGOHEHTCKHIT J0TOBOP

HA MPeIOCTABICHHE YCJIYT TeJIeKOMMYHHKALNH ¢ IOPHAMYIECKHM JTHIOM
(MHIUBUAYATHHBIM HpeIpHHAMAaTeeM §e3 00pa3oBaHus IOPHINYIECKOro JIANA)

r. ®eprana Ne N_E]_'_fﬁ%!_ OT?;Z%_QL/_&&F-

1. AK «VY30exrenexkom» (nmanee mo Ttekcry - Kommamms) B ymume mupextopa ®epranckmii dumman AK

"¥V36extenexom' B.B ExkkoB, TEHCTBYIOIIErO HA OCHOBAHWH NQBEPEHHOCTH 33 Ne 27-O4-4 kfto2t ox  34.{2.202i,

% JIaTBH «Oneparop», ¢ OIHOU CTOPOHBI H/g R P o R v e e i
?9? 04} , IMEHYEMOE B JaNbHEHIIEM «ABOHEHT», B JIHIIE , TEHCTBYIOIIETO Ha
OCHOBaHHH Y CTaBa (Honomem, CBHIETENECTBA O PETHCTPALAH, JOBEPEHHOCTH), C APYrO# CTOPOHEI, Talee HMEHYEMEIS [0
ornensHOCTH «CTOpOHa», COBMECTHO «CTOPOHLDY, 3aKIFOUMIA HACTOSIINKA AOOHEHTCKHMH IOTOBOP HA IIPEIOCTABIICHUE
YCIIyT TeIEKOMMYHHUKAIHH (ajiee 1o TeKCTY - JoroBop) O HIXKECITe IYIOIEM.

1.1. C momenTta mopamwcanus HacTosmiero Jlorosopa Ha TPENOCTABIEHWE YCIYT TEIEKOMMYHHKAIWM paHee
3aKJTIOUEHHBIE JOTOBOPpa ¢ AGOHEHTOM (BTOM UYHCIIE €r0 PErHOHAIBHBIME IIPESACTABATEIIHCTBAME U QHITHANIAME), YTPaYHBAIOT
FOPHIMHECKYIO CHITY.

2. AGOHEHT, OAMKCHIBAS HACTOSIMHNA JOrOBOP, 3aKirouaer Ha ycioBusx [lyomumunon odeprer AK «V3bexrenexom»,
OmyOJIMKOBAHHOW Ha OQWUHUAIBLHOM CaiiTe, JOTOBODP Ha MPENOCTABICHHE YCIYT TelekoMMyHuUKawi ¢ OmneparopoM. AGOHEHT
¢ texcroM IlyOnuaro# odeprs! 03HAKOMIIEH (TIONHBIN TeKCT yOnmaHO# 0bepTsl pasMelneH B oducax npogax Oneparopa, B
otrcax mpomgax ATreHTOB omeparopa ¥ Ha obwmmansroM WEB- caitre Omepartopa). Be3ycioOBHBIM NPHHSTHEM YCIOBHM
(axuenrrom) Ilybmuuno#t odeprst Omeparopa, cumTaercs OCyInecTBIeHHe AOOHEHTOM @BAHCOBOIO IUIATEXa 32 YCIyrH
npenocrasisiemble OmeparopoM M TMONyYEeHHe COOTBETCTBYIOIIETO (DMHAHCOBOIO MOKYMEHTa, IIOATBEPIKIAROIMErO (GaKT
OIUIaTHI.

3.Tlocne mnommucanms Hacrosmero JloroBopa AGoHeHToM, Omeparop NpoBepsSeT HANMYME TEXHHUECKHUX
Bo3MOXHOCTeH. Ilpy Hamwdwy TeXHHUYECKOH BO3MOKHOCTH OmepaTop mommmchiBaeT J[OrOBOp CO CBOEH CTOPOHBI H
npucBanBaeT AGOHEHTY WHeHTH(DHUKAMOHHEH HOMep. [lociie PUCBOEHNS HISHTH(DUKAIMOHHOTO HOMEPa, AGOHEHT MOMKET
TIPOM3BECTH ABaHCOBBIM MmIaTeX. [Ipy OTCYTCTBHHM TEXHHWYECKOW BO3MOXKHOCTH ¥ 10 moamucanus Omeparopom {orosopa,
JIAHHBINA JOKYMEHT CUHTAeTCs 3asBlieHreM ACOHEHTa Ha OKa3aHHEe EMY YCIIyT TEIEKOMMYHHKAIAM.

3.1. Venoust momxmodeHuss AOoHeHTa m Tapudbl (CTOMMOCTB) Ha YCIYrH TEIEKOMMYHHMKAIMH YCTAHOBJIEHEI
TTprnOXeHUAMY, SBISIOIIEMACT HEOTHEMIIEMOH JacThI0 HACTOSIIEro JJoroBopa ¥ BCTYIAIOT B CHIIy ¢ MOMEHTa BCTYILICHHS
HacTosumero JloroBopa B CHIy:

Ipunoxerune Nel TIpenocrasmsembre yeayTH:

- « TapudHble TUIaHBI Ha YCIyTH MOOMIIBHOM CBsI3H (Tenedorws, nepenayua JaHasx, VAS)»,

- «TapuHbIe MIaHEl Ha YCIYTH K MOCTOSHHOMY KOPIOPaTHBHOMY gocTymy B ceth Hureprer (I, IPrenedonms,
VPN)»;

- « Tapudusie wians! Ha yenyra IPTVy,

- «TapudHsle rmans! Ha yeayrd « BUpTyansHOTro XOCTHHTaY,

- «Tapudusie rwians! Ha yenyra «O0nauHOe BEACOHAOIONEHHEY),

- «Tapudusie mians! Ha yenyru Tenedonnu obmero nons3osanus (THOII, PSTN)».

Ipunoxerne Ne 2 AKT npuemku paboT ¥ TECTHPOBAHHMS BBIAEICHHOTO COSAUHEHUSL.

3.2. B zaBucumocTH OT BEIOOpa AGOHEHTOM mepeuHs Y ciyr, mpemiaraeMbix OneparopoM k okazanuio, CTOpOHEBI
MoryT odopmuts oxHO [punoxenue.

33.B cmyuae mommucanmsi CropoHamu HOBOTO IIpHOKeHHs B3aMEH OJHOTO M3 JEHCTBYIOIIMX, IIOCIEIHEE
yTpaumBaeT cBOO cuay mri CTopoH ¢ MoMeHTa moamucanus CtopoHamu JIOMOSHWTENHHOrO COTVIAINEHHS K HACTOSIIEMY
Horosopy.

4. CrommocTs Yeyr no HacTosmeMy JloroBopy onpenesnsiercs B COOTBETCTBHH ¢ ITPHITOKEHHSIMH.

4.1. Tapuds! SBISIOTCS 00sS3aTENBHBIME UL PAcyeToB ¢ AOGOHEHTOM ITIpH 3aKiOYeHMH J[0roBopa W B IPOLECCE
nonb30BaHus Ycnyramu Omeparopa. Bee tapudsr Ha Yemyru yka3aHsl B HAMOHAJIBHOR BAMKOTE M BKIIFOYAIOT B ¢e0d BCE
HAJIOTH U cOOpPBI, YCTAHOBJICHHBIE HA MOMEHT 3aKITFOYEHHS HACTOSIEro J[orosopa.

4.2. Cymma /[lorosopa ompenensercs o0beMOM npenomagnﬂem:m Yemyr OOTBCTCTBHH ¢ Tpunoxerusmu
YKa3aHHBEIMH B Hymu&e 33 E)KeMeCﬂ‘lHyIO abOHEHTCKYIO IUIaTy //fc

L cym 00 muiiun B Tom drciel yaéToM HI[C
+43.B cnyqae npe#binenns CyMMbl HacTosmnero Jlorosopa / abOHEHTCKOM IUIATHL, pa3Mep CYMMBI TPEBBIIIEHHS
OIIaYMBACTCS HA OCHOBAHUH TIOJIIACAHHOIO CTOPOHAMY HOMOMHUTENBHOTO COTIAIIEHUS/BHICTABIIEHHOTO CYET-(aKTypHL.

4.4. AGOHEHT NIPOW3BOAMT OIUIATy YCIYT exemecsuno Ha ycnoBusx 100 (CTO) MPONEHTHOM IpeNBAPHTEIHLHON
OIIaTEl IO Ha4ala CIEHYIOLIEr0 PacueTHOro nepuopa (OTUETHBIM MeCs), MyTeM MEepPeUMCIIeHMs ACHEXHBIX CPEACTB HA
nuneskle cuera Oneparopa yKasaHHBIE B IyHKTE 7 HAacTosmero J[Oroeopa ¢ y4eToM ONpPeNeNeHHOrO BHIA OKA3bIBAEMBIX
YCIIYT, B COOTBETCTBHH C BHIOPAHHEIM 00BEMOM | TapuhamMu/Tapr)HEIMH IUIAHAMH.

4.5. BHecenune abOHEHTCKO#H IIIATHI 3a TIOB30BaHkE Y CIIyraMH B IEPBLIA MECAL OCYIUECTBIAETCS B TeueHre 7 (ceMm)
KaJleHJapHBIX JHEH ¢ JaThl 3axirouerus Hacrtosuero [lorosopa. Ilpu mepeBoM moaximodeHHme CyMMa AOOHEHTCKOM IIATHI
CIMCHIBACTCS B IEPEpPACUeTe 3a OCTABIIMECSA JHH MeCsa. ABAHCOBBIH IUIATEXK, MOYKET OCYLIECTBIIATHECA KAk HA OCHOBAHHE
cueTra Ha MOPEJOIUIaTy, Tak M Ha OCHOBaHWHM JlOroBOpa B COOTBETCTBHH C CYMMOM VKA33HHOM B COOTBETCTBYIOIIEM
Tpunosxennw, 3a KaxXIbI BEIOPAHHBIN BHI Y CITYT OTAENLHO.
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4.6. Ecrn Ha Jlnnesom cuere AGOHEHTa HE HOCTATOMHO CPE/ICTB HA OKA3aHUH YCIIYT, TO Omneparop nprocranasmuBaer \
okasande Ycmyr mo HacrosmeMy Jloroopy.®DakT HEHCIONB30BAHUS TONKIFOYEHHBIX H npexocTasneHsbx OmeparopoM

Yenyr ne siBsercst ayisi AGOHEHTa OCHOBAHMEM JUIA OCBOGOY/IEHHS OT HX OILTATHL

4.7. Bce cymmsl, mpemocTaBisieMbie AGOHEHTy B XOfie PEKIAMHBIX AKIHH, JOOABNEHHBIE B BHIE 6oHYCOB OT
Oneparopa, MoryT GbITh H3PacCXONOBAHBI TONBKO HA OMIATY YCIIyr Oneparopa u mpu pacropxerws Jlorosopa He
BBIIIAYUBAIOTC AOOHEHTY B ICHEXHOM hopMe.

4.8. Tlpenocraenennsle  YCIOyr® 3aKphIBAIOTCS — CueT-(haKTypamw, KOTOpBIE OQOPMIFOTCS HAa KAKIBIHA BHI
IPEOCTaBISHHbIX Y CIIyT OT/ENBHO, CO CCHUIKOH Ha HacTosmwit JloroBop. B kax o C4eT-(paKType yKa3bIBAETCS CyMMAPHEIH
00beM TNPENOCTABIEHHBIX YCIyr ONPENENEeHHOrO BHAA B COOTBETCTBHH ¢ TPUIOKECHASIMEA  YKA3aHHBIMA  ITyHKTE
3.1. macrosumero JloroBopa, 3a IOJHBIN KaneHAapHbIH Mecs, Ecim B Teuenme 5 (mTH) pabourx AHEH AGOHEHT He NPETbSIBAT
CBOM NPETCH3MH B IUCBMEHHOH (hopme WM 10 (akcy, CUMTaeTCst, 4To cueT-(hakTypa o TaHHOMY BHJIY Yenyr um npussTa B
Yermyrm  okazamel HamrexammM obpazoM. IIpE  060CHOBaHHOCTH npetensmd  AGomerta, Omneparop npom3BOIHT
COOTBETCTBYIOIIYIO KOPPEKTHPOBKY B CU€ETE, 32 MPENOCTARISIEMbIE Y CIyTH B CJIEIyFOIIEM MECSLIE.

5. C nonoxermaMu my6nuaHOR 0hepThl AGOHEHT BHIPA3HII IIONHOE | Be3oroBopotHoe coracke. Bee cymecTreHHbIE
YCIIOBHS JIOTOBOPA, MPONMCAHHBIC B MyOnwunol odepre (mpeamer, Tapudel W THI YCIyT, IpaBa M OOS3aHHOCTH CTOPOH,
(bOpMBL B IOPANOK PAacyeToB, OTBETCTBEHHOCTE M JPYroe) GyayT ONpEJIENATECS B COOTBETCTBHH C IMyOnmuunO# odeproit. B
CTydasX, HE TPEJYCMOTPEHHBIX HACTOAIIMM JOTOBOPOM, CTOPOHEI OyZyT DyKOBOJCTBOBATHCS 3aKOHOAATENLCTBOM
Pecnybmuxu Vabexucran.

6. Hacrosmii JloroBop BCTymaer B CHIly C MOMEHTA OCYILECTBIEHHS AGOHEHTOM axuenta Ily6mraHo#t odeprsr
(mopnucarms) u geiicrByer mo 31 mexaGps 2022 roaa. (Hacrosmmmit JIoroBop MOAVIEXHT DETHCTPALME CO CTOPOHEI
AGoHeHTa GIOMKETONONyYaTens B COOTBETCTBYIOLIHX rocyHapCTBeHHBIX opradax).llpm stom, ecnm, mo oxoHuanwu
YKa3aHHOTO CpOKa AeicTBrs Jlorosopa, CTOPOHBI IPOXOIDKAIOT HCTIOMHATE €TI0 YCIIOBHS ¥ HH OJHA U3 CropoH He 3asBuna 0
€I0 PacTOPXKEHHH, [isi AGOHEHTOB HE SIBJISIOMIMMCS GIO/DKETONONYYATENeM W HHIMBHALYANbHEM IpeIIprHUMATEEM Oe3
00pa3oBaHus FOPHAINIECKOro una, Jlorosop TIPOJIOHTUPYETCS Ha KX ABIH ITOCIIE XYM IO,

6.1. Hacrosmuit Torosop, Brimodas Ily6maumyo odepry omy6mKkoBaHHyr0 Ha oduuEanbHOM caitte Omeparopa,
Ipunoxenns u JIoNONHEHHASs, €CITM TAKOBBIE HMEIOTCS, COCTABNISET MOJHBIN Horosop mMexay OneparopoM u AGOHEHTOM B
OTHOIIEHKH Ipeamera Jlorosopa.

6.2. B cnywae mpoTmBOpeuMi yCIOBHE HACTOSILIETO Horosopa ¢ ycmosusmu IlyGnwanoi oeprsl, ycinosus u
nonoxenwus [Ty6maaaol odhepTsl AMEIOT PEBATHPYOIIYIO CHITy.

6.3. JloroBop ocTaeTcs B CHIIE, B CIIydae W3MEHEHHS aJpecoB M OAHKOBCKHX pexBu3uTOB CTOPOH, H3MEHEHHS HX
YIPEIUTENLHBIX IOKYMCHTOB, BKJIOYAs M3MEHEHHE COOCTBEHHMKA, OPraHM3AIMOHHO-IPaBoBOH (opMel m.r.x. Ilpu stom,
Croponsl 06s3amb! B 10 (mecsTr) AHEH CPOK yBEAOMHTE 06 5TOM IpyT IpyTa.

6.4. VismMerenus u nononHenus k JI0roBopy CUMTAIOTCS HeHCTBUTELHBIMH, €CIIH OHH COBEPIIEHBI B ITHCHMEHHON
(opMe, i NOMITUCAHBI YTIONTHOMOYEHHBIMH HA JAHHBIE ISHCTBHS JIALAMH, CKPEIUICHBI OTTHCKaMH nedareii CTOpoH.

6.5. Hacrosmmit JIoroBop COCTaBIEH Ha PYCCKOM S3BIKE, B 2 (IBYX) 3K3EMIUIAPAX, 110 ONHOMY /Isl Kavk10# CTOPOHSL.

7. Anpeca u GaHKOBCKUE pekBU3HTE CTOPOH:

"Onepartop" "AGonent"

Ot umenn AK «Y36eKTenexomy:

a
®epranckuii punuan AK "Yidexrenexom" m //%/ l/ %L% FOlet) GletLlt ) Loy
Azpec: ®aproHa Bunoatn ®aproxa waxap An-daproHuii 5 Axpec: WQ{W Z/?D/
_ 73229-0010; 73 229-0011 ; & 22 &P
Te  Call center 71 202 0000 Tex FAS5LZ o
Daxc: 73 244 14 00 Daxe: 5 226 326, '
P/c: 20210000 3040 7483 8418 Plo; YCP2) (FEOSDHO /707 P2 Lpon/
B Anoka 6aHk
M®O: 00401

203 366 731
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[punoxenne No
Kk JloroBopy Ne 4/ET - I9//£ OT_0¢ / 97 /2027 r

IpenocraBasiempre yeayru
Ilepeuenn YCJayr u Tapugsi Ha Hux
Eounuya usmepenus Hayuonanvnas eanioma —Cyn

LeHa (cToumocts)
BKAtovana HAC

HaumeHosaHue ycnyr
“ S

Hocryn k HauuoHanbHoM cety nepegaum
AaHHbIX (UHTepHeT) co CKOPOCTbIO coeanHeHus
{C)[( 2,€ M6/c_no TapudHomy nnany
Levpotate-3

A60OH.nnara 3a CoeZlMHeHne Ha ckopocTu 10[.?;.(‘ M6/
srmovaowans_ Unlew Mb Tpaduka

Cymma , BK/loyas

Hoctyn k HaumnoHanbHoIM cety nepepauu
AaHHBIX (MHTepHeT) co CKOPOCTbIO coeauHeHua
L/ 4

M6/c_no TapudHomy naany
=f
Ab6oH.Nnata 33 CoefiiHeHune Ha ckopocTu LW/4 JH6/c
BK/Ovalouwas Mb Tpaduka
U,eHa 1 Mb ceepxnumuTa
Bcero (npeponnara) _
Exemecsunyro aboHenTCKyK0 nnaty _S4L0 000 ¢ METEEON  2opow &t ey _cym 00 muiiun)
B TOM HHCJIE C yuéToM HJIIC. B cnyugae TIPEBBILCHNS] CyMMBbI AOTOBOpa pasmep Cymmer TpeBeILIeHNS Oy neT omnauen €XXEMECAYHO,

"Omneparop" "AGoHent"

Depranckuii puanan AK "V3bexTenexom" '/Lé /7(1/ /}77/[/%727) g0 Lpeaeeee) 2o




