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TEJJEKOMMYHUKAIIAS XU3MATJIAPH KYPCATIWIMIIH TYFPUCHIA
ABOHEHT INAPTHOMACH
FOpudux waxcnap (usy JHcymiaoat, 6100HCEM MAUKUWIOMAAPY) YHUYH

Hykyc maxpH. « g » Mﬂ;ﬂd 2022 iin

“¥36exTenexom” AKLHUSIAOPJIUK KOMNAaHUsCH KopakannakcraH Pecny0JiuKachl unnanbl HOMUJIaH
2021 jiun 30.12 naru Ne _27-01-14/6014 -cox UIIOHYHOMA ACOCHTL (aonusIT IOPUTYBYH "¥36exrenexom” AK KP ¢unany IMpeKTopH
K. Taxenos (keitunrn ypunnapaa — Omeparop) Gup TOMOHAaH Ba CEMCOH (Ul KO 52804 S /B v £l novunan
Veras  (Husom, — pyiiyarra  ONMHTAHIMK o TYFpucuiarn  TyBOXHOMA, UIIIOHYHOMA) (acocuna  QaonusT  IOPUTYBUM

f .j (ketiuHru ypunHaapaa — AGOHEHT) WKKMHYM TOMOHIAH (KCHMHIH
yPuunhpna Guprimikia / TomoHiap) TeNeKOMMYHHKAlUsi XW3MATIapy KYpcaTHIIMIIA Oyitmua Kylumarmiap Xakuga AGOHEHT
IApTHOMACHHH (KEHHUHTH YpHHIapaa — [lapTHOMA) Ty31HIap:

1. lllapTHOMA MpeAMETH

1.1. AGorent ymo6y [1lapTHOMaHH HM3071a0:

- OrepaTOpHUHT WWW.UZTELECOM.UZ pacmuii BeO-caliTiaa bJIOH KWIMHTaH V36exucton PecryGmikacy @yKaposiik
KOJIeKCUHUHT 367-369-Monanapura MyBO(HK “V36ekTenekoM” AKUMSIOPIMK KOMITAHUSCHHMHT TENSKOMMYHUKAIMS XU3MaTJIapiHi
Kypcaruil TyFprckia abOHESHT MIapTHOMACHHH TY3UIITa pacmMuii oMmaBuit TakMpu 6yraH OmmaBuit ofepracy (KEHMHTHM yprUHIapia —

Odpepra) wapTiapu OunaH TYIMK TAHMIINAG YMKKAHIMTMHY Tacauknad, ymoby Odepra mwaprmapu acocuia Oneparop OuiaH
TeeKOMMYHUKAIVSA XU3MATIapi KYPCATHIIMIIN TYFPUCHTA LapTHOMA Ty3a/H;

- OrnepaTop TOMOHHIAH KYpCaTWIaIural Xusmariap yuyH AGOHEHT 1acTIabky aBaHC TYIOBHHM aMajira OLIMPHIIM Ba TYIOB
(pAKTHHY TACAMKIOBHH TETHIIIA MOJIHSBHH Xy KaTHH ONHIIH Oreparop OepTaCHHUHT MAPTIAPHHHU CY3CH3 KaOy T KWMLK (aKLIENTHHA)
XHCOOTaHAIN.

1.2. Tomonmap O¢epTaHHHT 2-MOJUIACHAA KYPCATHITaH MaKkcaliapia ymby IllapTHOMaHU HM30JIaraHuaaH cynr, Omneparop
AGoHeHTra WICHTHUKALMS PAKAMHAHK Oepalu. Wnentudukais pakaMu GeprIraHiiaH CYHT, A6onerT, OnepaTop TOMOHMIAH TaKIUM
YTMIAIAraH XH3MATIap PYHXaTH TOMpacka y3 TAHIOBHAH Keano 4yuKK0, 1ACTNA0KK aBAHC TYIOBUHU amMalra OIHPUIIN MyMKHH.

1.3. Xusmar kypcarum waptiapi OdepTanuHr 3-Moamachia GenruaaHraH acocnapia Ba AOGOHEHT TOMOHMIAH TaHJIaHTaH
XM3MAT TypH XaM/1a ymOy XU3MaTHH TAKIUM STHIL YIyH TEXHHK IMKOHHUATIAP MaBy AR kenu0 YMKKaH X0J11a OenruiaHaiu.

2. TOMOHJIAPHUHT XYKYK Ba MasKOypUsiTIapH

2.1. Oneparop ywby IllaprHoMaHM HM30JaraH BaKTAaH Gomnab, Odepranumur 4-momnacuna OenrunaraH XykyK Ba
MakOypusiTiapra ara 0ynanu.

2.2. AGonent yumiOy IllapTHomManu HM30Jaral BaKTAaH Gomna6, Odepranunr S5-mojmacuna OenruiaHraH XyKyK Ba
MaxOypusiTiapra sra 0ynanm. .

2.3. Tomonnap ymoy ITlapTHOMa amal KUIMII AaBPUAa, ¥3 XYKyK Ba MaxOypusTIapUra KaTbul pHOs STHIHIIHHA TAabMUHIIAL
103aCHIaH 3apyp 4OpaJapHu amara ol1pauap.

3. XucoG-kuTob Ba TYJI0BIAP TApTHOH

3.1. Maskyp Illapraoma 6¥itnua Odepranuur 6-Moatacura MyBoHK, Xu3MaTaap (MOOMI alloKa XW3MaTH GyHaH MyCTacHo)
KYpcaTHIraHnaaH KeH1H TYJIOBHH amajra OUpyLI (Postpaid) TM3uMH LIAPTIAPU TATOUK STHIIAIH.

3.2. Tapudnap AGounent Gunan [llaprHoma Ty3uarania sa OrtepaTop Xu3mariapriIad GornamaHiul KapatHuia AGoHeHT OunaH
XHCOG-KMTOOIAPHI aMaiira OlMpHLI YayH MaxOypuinmp. Xusmariap yiayH Gapua Tapudrap MUK BamOTaa KypCaTuianu Ba yuby
[LlapTHOMA Ty3WITaH BakTa Genrunanrad Gapya COMMKIAP Ba HUFUMITApHH Y3 HYKTa OJIa/Id.

3.3. Xusmariapaan Qoiinananu yayH AGOHEHT TYIOBU GupuHuy oifma ymoOy IllaprHoma Ty3uiIraH caHalnaH Gouwtab 3 (y4)
6anK KyHu MOOaliHIIa amaira OIHPUIAIN.

3.3.1. Wk Gop ynamumta AGonent tynosu 100% ( Gup 103) ()OM3 MUKZOPUIA OJIMHIAH TYIAHAIU. nactiabKu aBaHC TYJIOBH
OIIMHAAH TYN0B GYiinda TamabHOMa (XMco0) acocuaa Xavaa ymiGy [TapTHOMAHKMHT TETHULITH HI0BACKa (AGOHEHT TOMOHHUIAH TaHIaHTaH
XM3Mar Typu Gyiiiua) KYpcaTuiIran MUKI0pra MyBO(QHK Xap OMp TaH/IaHraH XH3MaT Typu y1yH A0XU/Ia amMalra OLIMPHIALIA MyMKHH.

3.4. BrogkeT TAWKHIOTH 6yaran AGoHeHT ydyn IllapTHOMAHMHT ymymuit cymmac yuwiOy [llapTHOMAHWHI TCCHLLIA
unosacura (AGOHEHT TOMOHMIAH TAHJIAHTaH XU3MaT TypH 6ytinua) MyBO(QHK KYpcaTHIraH Xu3MaTjiap Xaxmu Outan OenruIaHaIH.

Ulapraomanuur ymymuii cymmacu (KKCun xucoGra oJiraH xoJ11a)
gppep (_M@” clest e ) cym  Hu
TALIKUJ 3TAIH.
Y6y cymma ( )

cymM MHKI0pUAArd AGOHEHT TYJI0BH
( )
MUKA0pUAArd GUP MAPTATHK TYJI0BHH ¥3 HYMIa 0JIAM.

3.4.1. Maskyp IllapTHOMAHMHI yMyMHM CyMMacu OWMO KeTrail TakAnpAa, opTHKia CyMMa Tomounap ypracuua UM30JaHran
KYLIMMU2 KeJMIILYB/TaK MM STHITaH XUco0-(hakTypa acochaa Ty naHam.

3.5. ABonent ymby I1lapTHOMara acocan €ku Gepriran xuco6-(hakTypa acocza xap oiina Oneparop TOMOHHAL xuco0-haxrypa
Gepuiran kynaad Gomnab 3 (y4) GaHK KyHH HYMid ym6y [lapraomana kypcaruiran OnepaTOpHUHT [Iaxcuil (3MEKTPOH) XMCOO
pakavuTa myJ1 Mab/IarIapiHy YTKasu iy Ornan Oreparop TOMOHHIAH KypCaTUITan XU3MaTIap XaKuHH TYIaiIH.

3.6. Arap AGonentuunr 11laxcuit (3MEKTPOH) XHCOO pakamMuaa XM3MaTiap Kypcaruin yuyH erapiu mabnar Gymvaca €kM MasKyp
LlaprHoManuHr 3.5-6aHanaa KYpCaTUIIran MyLIaTAa Xap OHIHMK xucob-paxrypa 6yitnda TYIOB amaira omMpuIMarad 6ynca, Oneparop
ym6y Mlaprroma GYititia XU3MaTaAap KYpCaTHIMIIMHA TYXTATULIN MyMKHH.

3.7. Oneparop TOMOHHIAH YJIAHTaH Ba TaKIMM STHIraH Xp3MaTnapaan AGOHEHT TOMOHUIAH (hoHnanaHnuIMACIUTH, AboneHTra
yIby Xu3Mariap yuyH TYJIOBIapHU amaira omeMacn‘iArnra acoc 0yma onManau.

3.7.1. Arap AGoment Orneparop Xu3mariapunan (oifasaHiHg  BaKTHHA TYXTATULIHK, LIYHUHIJEK, XMCOOOT JaBpH
(kaneHzaph Ofu) yuyH HCTaIMaraH T§IOBJIAPHUHL ONIMHY OJIMIIHY HCTaca, AGOHEHT XMCOOOT OMMHMHAT 1-KyHHIAH OJIMH XU3MaTiapiu
UXTUEPHH paBULLA OJIOKMPOBKA KM yuyH apy3a TOMIMPULIN KePaK. BIOKNPOBKA KHIIHIIL taptr6u Odepra Konnamapy Ginan Tapruora
CONTMHAIH. R

3.8. Oneparopaan GoHycIap K)“'pmmmma"‘pemaMa aKLsUIapy Jonpacuaa AGOHEHTra TAKAUM STUIraH 6apya mabnarnap (axar
Onepatop Xu3mariapy ydyd Tyiauuim Mymkwn ‘Ba [aprioma Gekop KuiMHTAHAa AGOHCHTra MyJl Wiakmuaa TyIaHMaian Eku
KaurapuiManau. T ?
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3.9. Onepatop TOMOHMZAH TaKAuM OSTHirad xusmariap, lllaprHomara MyBoduK Xap OWMp XM3MaT TypuU Y4UyH aloXu#
pacMuialITHpHIaIMran Xucoo-(axrypa OutaH énuaand. Xap Oup Xuco0-(akTypana TakIuM STUITaH XU3MATIApHUHT TYIUK KaleHIaph
OiM yuyH yMYMWI MUKIOPH KYpCaTHIIAIN.

3.9.1. Arap AGoment 10 (Yu) mm kynu MoGaiinuza Oreparop TOMOHHIAH TAaKIMM OSTHIraH XucoO-(akTypa Oyinua ¥3
SBTUPO3NIAPUHM E3Ma EKHM DIEKTPOH LIAKIIA TAKAMM dTMaca, ymly XusMar Typu 6yitnda Xucob-(akTypa Kalyl KWJIMHIaH Ba XHU3Matiap
TEruLIM Tap3aa Kypearuiaran 1e6 xucobiaHan. AGOHSHTHHHT YbTHPO3IAPH aCOCTAHTUPHIraH Takaupaa, Oneparop KeHHHIH KaleHIaph
offuza TakiMM STWIAAMIaH XM3MarTjiap yduyH TYJI0B TamabHomacuua (XucoOuma, XuMcoO-(hakTypana) TETMIUIM Ty3aTHUIIApHHW amaira
OIIMPATIH.

3.10. O¢pepranunr 6.15-kuuuk Ganguaa Genrunanrad Taprubaa, AGonentHuHr Hlaxcuii (31€KTPoH) XUCo0 paKaMHHUHT GaNaHCH
canbuit Gynrauuma 1 (6up) KajeHgapb oiigaH omwmarad Mymiarra AGOHEHTHHMHr Kadornar xartv acocuna Omeparop TOMOHHZAH
AbGoHeHTTa Xu3maraapaad (oiganaHuil UMKOHUSITH OEpUINIIA MyMKHH.

4. Tomonnap skaBoOrapJauru

4.1. Tomonnap O¢epranunr 8-moaiacura Ba ymoy [llaprHomara MyBoGUK OeiriiaHraH MaxOypuATIapHH OaxapMaraHIMrH
yuyn V36ekucron Pecriy6mukacy KOHYH XyxokaTaapuia Xamaa Odeprana Hazapiia TyTUIraH TapTuOaa Ba MUKOpIapa xaBo6rap 6y1amm
(Tomonnapra HucHaraH kaBoOrapIMKHUHT YeKJIaHHII X0JIaTaapy OyHIaH MyCTacHO).

5. HuzoqapHu Xaj KWJIMII TApTHOH
5.1. Tomownnapuunr yoy [laprHomanu 6axapuii 6utan OoFIMK Macanaap 0yinya Oapya HU30/Iapy Ba KEIUIIMOBYHIHK/IAPU
Od¢epranunr 11-mo1nacu Tanabnapu acocuaa V36exncron Pecry6iukaci KOHYHUHIHTAra MyBODHUK XaM/a HU30IApHH CY/raua Xl STHII
TapTHOUra PUOst KMIMHIAH X0 ¥3apo KENUIIYB OPKaJIM Xajl KUJIHHAIK

5.2. Tomonnap ypracuzpa io3ara KeiaraH HH30 Ba KEIMIIMOBYMIMKIADHUA ¥3ap0 KEIHMILYB OPKAIX Xal JTHIIHMHI MMKOHH
Gyavaran Takaupaa, HU30Map Y30ekHCTOH PecryGiMKacu KOHYH XyjokaTiapura MyBoguK TOUIKEHT TyMaHiapapo MKTHCOIMMH Cyauna
KYpub YMKUIAIM.

6. Amoxuaa wapTaap

6.1. Tomonnap Maskyp lllapTHOMAaHMHr amay KWIMLI JaBpuaa y3 XyKyKnapd Ba MaxOypusTiapu OuinaH OOFIMK paBULINa
V36ekucron PecriGanKacHHUHT KOPPYILMAra Kapili KyPAIIHLIHK TAPTUOra COTyBYM KOHYH Xy)OKAT/IapH HOPMATAPHHU Gy3HIIN MyMKUH
Oyaran Xap KaHzail yopamap KypMacluKIapu EKM XaTTH-XapakaTJapHW COAMp 3TMACiUKIapH 03aCHAaH MaxOypUATIapHHHM KaTbHH
BTUPO(Q FTraH X0J/a, ¥3ap0o XaMKOPIMK MATaHUATHHU IOKOPH Japakala TabMUHJIALI Ba KOPPYMLIMS XOJaTiaapura Mypocacu3 KypalHil
YOpalapuHu Kypaau.

6.2. Maskyp [laprHoMaHHHT aman Kuaui aaBpruaa TOMOHIApPHUHT Hpojacy Ba (aonustiapura OOFIMK OyamMaraH xap KaHaai
XonaTnapAa Ba Xoaucanapna (eHrn® Oyamaimuran kyunap/gopc-makop xonariapu) Odepranunr 10-mommacu Kowaanapura aman
KHITMHA/IH.

6.3. AGOHEHTHHHI €3Ma/3J1eKTPOH ak/da TaKIUM 3THIraH apu3a/YbTHPO3HOMA/IIHMKOST/TakIN] KYPUHHUILMAATY MYpPOXKaaTH
kyrm Ounan 30 (YTTU3) KyH AaBOMHKAA KYpHUO YMKMUIAIM Ba TETULILTH IakiIa skaBob Gepunanu. ByHna MyposkaaTHu KYpuO YMKHII yayH 15
(¥u Gew) KyHaaH opTHK Myajar Tanad stuiaca, AGoHeHT (Mypokaar myammiudu) Onepatop ToMOHHIAaH Oy Xakaa MakOypuii paBuIza
Xa0apaop KHJIMHAIM.

7. SIkynuii Kouganap

7.1. Yy Llapruomanunr Gapua myxum apriapy Odeprara mysoduk Genrunananu. Ywly IllaprHomana éku Odeprana
Hazapaa TyTuiMaras xosnapaa Tomounap Y36ekucron PecityGnukacy KOHYH Xy2KKaT/Iapura aMan KUJIaau.

7.2.YmOy IllaprHoma Tomonmap ¥pracuaa um3onaHran mnaitman  Gouwtab, kydra kupamd  Ba  2022#ma
31 pexabpra xazap amai Kuiaaau. Arap, [llaprHomaHuHr GenrunaHraH amall KWIHII MYyJIUIaTH Tyraranuaad cyur, Tomounap (Grojuker
Takua0Ty 6Ynran AGoHeHTra TaTOMK STUIMARIN) §3 apTiapyHy GakapuLIHA JaBOM STTHpca Ba TOMOHNAPHUHT Xed GHPH YHHHT GeKop
KHJIMHUIIMHYU YBJI0H Kuamaral 6yica, LlaprHoma xap Oup KeHMHIY Huiira y3aiTupuianm.

7.2.1. BropaeT TawKuiaoTH 6yaran AGoHeHT ydyH ywmOy [llapTHoma BakoNaT/iM AaBiaT OpraHjapuaa pyWxarra OJNHHraH
KyH/aH Oommab kyura kupazau Ba 2022 iina 31 gexabpra xanap amann KAIaq.

7.2.2. AGouent tomonuaan ymOy IlaprHomanmnnr umsonanuum - Odepra akuentunu (AGoxentHunr Odepra mapTiapuHu
KaOyJl KWIraH/IMIY XaKuAard %aBoOKHN) OHIIHpaIH.

7.3. Ywly lapraoma, wy sxymaatad, OnepaTopHUHT pacMuii BeG-caiiTina 3bm0H Kumuaran Odepra, wiiosa Ba KymuMyaiap
(arap mamxyn 6ynca) IllaptaHoma npeamery o3aciaad Oneparop Ba AGouent Ypracuaa TYIuK [LIapTHOMAHHM TAILKUIT STAIU.

7.4. TOMOHNIAPHUHT MaH3UILIAPY BA GAHK PEKBU3UTIAPH, YIAPHUHT TabCHC Xy XOKAT/IapH (MYJIKAOpIapy) Yy3rapran Takaup/a, Ly
KM TaKHIMA-XyKYKHH LTAKIMHUHT Y3rapuuy Ba Gowika Y3rapuiwiap pyi Gepran Taxaupna IllapTHoma y3 Kyduma KOJAu.
Tomonnap Oynnmait ysrapuminap amanra owupuiran kyHpad 6ouwas, 10 (YH) xamenaaps, KyH uduga OWp-OMprapuHM Xadapaop
KWIMILUTAPH apT.

7.5. Ywby llaprromara y3rapTupuiuiap Ba KymuMyanap KHpUTHIraHa (arap yiap &3va paBHiilia pacMUIaIITHPUITaH 6Yica)
Ba ymdy Xapaxariap TOMOHIAPHMHI BAKOMATIH LIAXCHAPH TOMOHMIAH MM30JAHMaH Xamzaa TOMOHNAPHMHT MyXpyiaph (Masskys 6Yiran
TaKaAMpa) OunaH TacAUKIaHraH 0yiica, Xakukuii XucobiaHaiu.

7.6. Ywby llaprnoma nanar tmnuaa, 2 (MKKM) Hycxaza pacMUMIalITHpUIrad 6ynus, Gup Xuil IOpUAMK Kydra ora Ba Xap Oup
TomoH yuyH OuTTa HycxaaH OepUIaIy.

8. TomMoHAAPHUHT MAH3UAAPH BA GAHK PEKBUIHTIADH:
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Tipaosene k- Jlorosopy
HA ORUBAHHT yOayTr 1\tfwmmsymmamm

Hoasunounrs / Yaam:

1. ¥eayrs ceru nepeaaun Aavnsix / Ma’lumotlarni uzatish tarmog’i xizmati

Texnoaorin / Texnologivalari ADSLE] VDSLE  FTTBE  GPOND

Onopuniit yomep reaedionna !
Tetefon tavanch ragami

Henoansyesoe obopyaosanie / MODEM[] 5B E] Jpyroe
Foydalanilayotgan uskuna Cobicrseinoe obopyaonae / Shaxsiv uskuna [0
Yeayru [Xizmatlar g Internet[Z]  IPTV VolP [ VENE

Tapudusis oaan / Tarif rejasi |

2. Yeayrn moGuasnoit essisu / Mobil aloga xizmatlari
AbGomenTernit vomep / Abonent ragami

Tapwhaeit sy 7 Tarif rejasi

Hostep SIM wapres / SIM karta ragami

Henoansyesoe obopyaosanne / SIM wapra/karts 2 RUIM waprafkarta [
Fovdalanilavoigan uskuna
doeryn w MI/ Shaharlararo qo'ng’iroglar [E] Omuaanne/yaepmanne/ Kutish/ushlab turish [
Aoeryn k MH / Xalgaro qo’ngirogiar [F] Cuaymba koporkix cooduwrennii(SMS) /

Qisga xabarlar xizmati [}
Hepeaapecauns / Qo’ng’iroglarai boshga Mobuasusti unrepuer / Mobil internet xizmati [
ragamga yo'naltirish [5]
Roudepenucssib spaosa / Konferens-aloga [ Ounpeaesnress womeps / Ragamni aniglash xizmati [

3. Yeayrs veaedonnun / Telefoniya xizmatlari

Tlepesenn af0oHEHTCRIX HOMEPOB BLITEACHIULIX / ] > /" ? / s P~ P~

adouenty / Abonentga ajratilgan abonent 5 %275’?/3 - /&’5‘75‘75‘1‘77%

ragamlari ro’yvhati

Hdonosanureasnsie Buas oboaywusamns (1RO /
o'shimcha xizmatiar o’ yhati

Henoawsyemoe obopynosaniie / Tesnedounsthi annapar / Telefon apparatil
Foydalanilayotgan uskuna Qaxc / Faks{t]
flepconanbubit komnbiotep / Shaxsiy komp'yuter[] |
Obeaywusanne ao: / Nizmat Ko'rsatish: Owoneénnore yerpoiterss / Abonent qurilmasigacha [
Baannn / Binogachait
Begomcrrennodt ATC / ATC idorasigacha [
Npasuie nposeaa / To'g ri simli alogs Konnuecrse / Migdori Howmepa / Ragamiar
Coeannsrresniste aunin / Ulanadigan liniyalar Koanuecrno / Migdori Hanpasaeuue / Yo'nalishi

KoasuecTso napuiaaeabiuix YCrpoiicTs /
Parallel uskunalar wmigdori
Hporswénocts abonenteroit annun (km) /
Abonent liniyasining uzunligi {(km)

4. Yeayrn Jdara-uentp / Ma’lumot-markazi xizmatlari

) ) Xocrunr / Hosting [[]  Konoxelws / Kolokeyshn xizmatifz]
Yeayrn / Xizmatlar Biseonabuonenne / Videokuzatuv ] Jlpyroe

Tapudueii naan { Tarif rejasi

AbGouenr / Abonent
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