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.{orouop o6 orcasaHtlI,t ycJryr cBfl3rr "EluraftH"
.}lt 169033377 or 2410112022r.

"UNITEL" OOO, lrtaeryeMoe B 4amnefirueu <Oneparop>, B Jrr,rue Mar[Hoscxufi A., 4eficrByroqerc Ha ocHoBaHr.ur
Ycrana, u IY EYXAPCKUft OEnACTHOIZ nepXOlOfI,rqECKI4tZ 4UCneuCEP , r4MeuyeMoe n 4amnefirueu
<A6oueur>, B JIHIIe Xo.uon X.I4 ,, 4eilcrnyroulero Ha ocHoBauuu Ycrana, 3aKJrroqr.url{ gacrorulufi ,{oronop Ha oxa3aHr{e
Oneparopou A6oHenry ycJryrl,I noAuzxnofi paAuorereQounoft (coronofi) ca.asn (aanee - <Yclyru cBq3r) unu'<Yclyru>)
Ha Hr.DKecneAyroqrx ycnoBr,rf, x.

1. O6ulre rroJro?KeHrrfl
l.l. fitrt uelefi nacrosqero ,{oronopa rrpllMerurrorcfl cneAyroqr{e repMr.rHbr r{ o[peAeJreHlr[:
A6oHeur - rcpuA[qecKoe Jrlruo, [onb3yroqeecf, ycJryraMr.r cBf,3r.r;

A6oueurcruil nonrep - HoMep, nugerxeurtfi A6onenry Ha [ep]roA Aeficmr.r, ,{oronopa Ha upe.qocrdnJrenr.re ycJryr cBfl3rr, rro,
KoropoMy ra4euruQuqnpyerct [oAKJIIoqeHHoe x cerr,r reneKoMMyHuxaMfi a6osesrcxoe o6opyAoaaune IIpu coeAlrHeHHr.r c
Hr.{M Apyrux ycrpoficrn;
A6oseurcrcoe o6opyAonaHlre - noAKJIIoqaeMoe K cerr.r rexHr{qecxoe cpeAcrBo t}oprr,rlrponaru{, cr{rHruroB 3neKTpocBr3r,r AJrfl
IlepeAaqll I{nI{ upl{eMa unQopuaqr,ur IIo paAr.roKaHarau. A6oneHTcKoe o6opyAonaune u [porpaMrunoe o6ecueqeHr.re K HeMy
npuo6peraetcg A6onenroM caMocrof,TeJlEHo, sa cnofi cqer, f,BJrf,ercfl ero co6crneuuocrbr) tr AoJrxHo 6rrrr uaAlexaqnu
o6parou ceprraQnqnpoBaHo B coorBercrBr.ru co crarreft 24 zaxota PYr "O reJreKoMMyHr,rKauurx".
A6oueurcrafl rlJrara - cyMMa, )qI,ITbIBaeMiuI ua slexrponHoM cqere a6onenra, B piBMepe, ycraHoBJlenHoru n flpafic-lucrax
Kouuauuu, pa3Mep xoropoft He 3aBLIcI{T or o6reua r}axumecxu [onyqeHHrrx ycJryr cBr3H 3a onpeAeJreunuft pac,reruufi
uepuoA, r{ [peAocraBJurroulas A6oueHTy Bo3MoxHocrb I,IcrroJrb3oBaHr{rr ycJryr cBr3r4.

,{ocryn K cern Oneparopa - Bo3MoxHocrb r{cloJrb3oBarb cerb Oneparopa 4n.r [oJryrreHr,rrr ycJryr, flpeAocraBnf,eMbrx
Oneparoporra.
EAnnuua rapuQuxaqnn - onraulrBaeM€L A6onenrou eArrHr{ua qpoAonxrrreJrbHocrr{ relerponuoro , pa3roBopa
(coe4nnennr), xoropar 3aBacr{r or cr.rcreMrr rapuQuraqlrn, nrr6paHnofi Oueparoporr.r.
3ona o6c.nyxrlBaHlrq - reppr,rroplu, ua roropofi Oneparop r.rMeer npaBo Ha ocHoBaHr{n JluqeHsuonHoro corJrarueHrrt
oKur3brBarb ycnyru cBfl3tr. u odra4aer rexHuqecKI,IMLI Bo3MoxHocrrMr{ oKa3brBarb ycJryru cBfl3yt, rro KarrecrBy,
cooTBeTcTByrorueMy TexHr.rlrecK[M ycnoBr,r.,rM, ycTaHoBJreHHbIM HopMaTI,IBHbrMIr aKTaMlr u/utru crayyaprault (pyroaoAfrrllrMr{
AoKyMeHraMr,r), Aeftcrsyroull,nrn r Pecrry6nuxe Ys6exlrcraH.
Kpeguruufi JrrrMrrr - Bo3Moxrrbrfi o6reu [peAocraBJrreMbrx ycJryr cB.rr3r{, Koroprrfi ycranauvBaercfl, Oneparoportl 4la
KaxAono A6oseHra.
Konrenr - noJI) IeHHbIe nocpeAcrnou CMC, MMC, GPRS rexcroBEre lrJrlr MyJrbrr,rMeArrfiurre Aausrre, Hocflulue
un$oprraaquouurrft , pasnnexaremuufi xapaKrep.
OrAelrnulff rapuQ - rapuS, ycraHaBJrrrBaeuufi OneparopoM 3a orAeJrbrryro ycnyry, He BxoMrrryro n rapra$urrfi uau.
OrAemuufi rapr,r$ ne o6yclonaeu nu6opou xaxoro-rn6o raplrQnoro nJraHa. OrAerumre rapra$u yKzr3brBarorcfl r[6o s
Ilpaftc-ru.rcrax Oneparopa, ru6o n ,(oronope c A6osesrorrr, ru6o n ZnrepHere (na oQ[u[anrsou WEB-cafire Oueparopa),
rt,t6o s cpeAcrBax uacconofi uuQopuaqlru.
OQuc Oueparopa --or[ucu Oneparopa n r.TaurxeHre r.r oQucu ero Suruaros e o6racrsx Pecny6mrxu Yg6exlrcrau.
flepeueur oQrcon Qulualon Oneparopa, pexr,rMoB ra< pa6oru yKiBaH ua cafire Oueparopa n o6rqegocryunoft ceru
I4urepuer H aKryurtt3upyerc, Ha crporo onpeAeJreHnyro Aary Aeficrsur. flepe.reur Moxer r.r3Meru{Tbcf, BpeMf, or BpeMeHlr
(uruenenue floqroBoro aApeca, AoJrxHocrHbrx m,rq a r.u.).
Ilorugoaarem - Jrruo, [paBoMepHo rroJrl3yroueecr Vcrryrauu cBf,3r.r, c ]rcloJrb3oBaHr,rerra CHM xapru A6oHeHra c ero
BeAoMa rr corJracr{, Oueparopa.
Ilpafic-.rucr (Price List) - coBoKynHocrr rapuSuux [JraHoB r{ orAeJrbubrx rapuQon, ycraHaBJrr{Baeuux OneparopoM.
llpo.qolxureJrbHocrb coeArrHeHrlq - 

gro HHrepBiur BpeMeHr.r c MoMeHra oupeAeJreHr.r, auuaparypofi Oueparopa orBera
srrerrnaeMofi cropoHbr Ao MoMeHra orrpeAeJreHr.rf, aunaparypofi Oueparopa or6or pagrorererpouuoro coeAr.rHeHlu oAuofl n:
cTopoH.
Pa4uore.neQoHHoe coeAuHeHrre - ycraHoBneHue paAuorereQouHofi cBf,3r,r MexAy A6oseurcxuu o6opyAonaHuelr
floJrb3oBareJreft ycnyr cBr3H, xors 6u oAuu r{3 KoropErx flBrraercfl. A6oseurou Cerlr, o6ecnequsaroqeft Bo3MoxHocrb o6uena
unQoprvraqzeft.
Poynruur @oaming) - ycnyra, o6ecneqr,rBarouarr Aocryr a6osenra oAHoro Oueparopa K cerr.r Apyroro Oneparopa rtpt,t ero
HaxoxAeHr.ru Ha reppuropr.ru o6crryxuraHlrf, Apyroro Oueparopa, HaxoArrqerocr B [peAeJrax o.uHoro rocyAapcrBa
(nauuoua"nrnufi poyrvruur) u.nu n Apyrofi crpaHe (r'rex.EyHapo4uufi poyrrrnur). Ilepeveub crpaH lt poyMrrHr-naprHepoB
Oneparopa axryaJrr.r3upyercf, Ha crporo oupeAeJreHuyro Aary Aeficrnu.a r.r Moxer r.r3Menrrrbcfl BpeMf, or BpeMeHr{. flepeuenr
poyMr,rHr-flaprHepoB, paBHo KaK n rapr,rSu Ha ycnyr[ poyMr.rHra, yxa3brBarorc, Oneparopou Ha oQuqnalrsou WEB-car'lre
u/ntm a [eqarHbrx lrn$opuaquoHHbrx MareplraJrax.
Cerr - Cerr coroaoft noAslrxHofr paguorereQouttofi cBf,3r.I, npeAcraBJrf,rorqa, co6ofi coroxy[Hocrb rexHlrqecxlrx cpeAcrB
(xortrruryraqnoHHoe rr pa4uoo6opyaoBaHlre, a6onenrcxne ycrpoficrBa, coeArrlrr,rreJrbHbre JII,rHlrH, coopyxeur.{, u r.n.), c
rroMorubro Koropbrx A6oueury rpeAocraBn.,rrorcr ycnyru noAsaxHoft pa4uorereQouuofi cnr3r.r (releQouuofl, [epeAaru
4aunux u 4p.)
CIIM (SIM) rapra (Subscriber Identity Module) - u4enrnQuxaqaosxrrfi MoAyrrb, rrpeAcraBn rcrquft co6oil KaprorrKy co
ncrpoennofi MlrxpocxeMofi, uo3nornoutefi naenruQurlapoBarb A6oneura n Ceur.
CMC (SMS) - crryx6a KoporKr{x coo6qeuufi.
Cucrenra rapuQuraquu - cnoco6 pacr{era cror,rMocrr,r ycnyr cBr3r{ 3a pa3JrnqHbre BHAbr ycJryr cBf,3r{.

TapuQnur[ [JraH - nepeqeHb rapu{on, coorBercrByrorrlux o[peAeneHHoMy na6opy ycJryr cBr3r.r.
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Texunqecraq Bo3MoxHocrb rIpeAocraBJIeHLrr Aocryna K cerrr cBfl3n - HzlJrr{rrrre cBo6oArrblx HoMepoB a6onegrcxoft
eMKocrll (yHuxamuux KoAoB I'IAeHTra$uxaqr.rn) wJutu xatanoB cBf,3r{, B ToM qncne paArroKaHanoB c } IeroM BLrAeJreHHoroqacrorHoro pecypca.
TexHuqecrcafl Bo3MoxHocrb rrpeAocraBJreH[fl ycJlyr cBfl3u - HnJrl,tque
coopyxeuuft cBr3r{ B soue o6crryxvtBa1:?,fl Oneparopa, ueo6xo4rurrx 4lr
cBfl31,1.

Yc.lyru cBfl 3r.r - ycJryrlr, [peAocraBnqenarre Oueparopona
o6pa6orre, flepeAaqe paAr,roc[rHanoB.
YnorHoMo'renHufi oQnc Oneparopa - oQuc rperrux Jrr.rq, r.rMerourfi lpano, Ha ocHoBaHr.ru oSuquanruoro AoKyMeHra,
yAocroBepeHHoro IIoAnI{cbIo AonxHocrHoro nuqa [I [etlarblo Onepatopa, 3aKnroqarb ,{oronop Ha [peAocraBJleHr{e ycnyr
uoAnnxHoft paguoreaeQouuofi (cotonoir) cwtu c A6oHesroru u\nru npnuuMarb rrJrarexu 3a rrpeAocrasr.fleMHe Oueparopou
ycJryrlr.
YponeHq orpaHHqeH[r - MI{HI'IMiuIrHrrft paauep AeHexHErx cpeAcrB ua 3nexrponHoM cqere (6anance) A6oneura, uplr
KoropoM Oueparop r{Meer npaBo orpaHrlrrrr,rBaru o6leu ycnyr cBr3r,rr trpeAocraBnrerrlux A6oHeul}, ln6o rroJrHocrbro r{x
IIpllocTaHoBHTb.
opoa - [peAEaMepeHnoe Aeftcrnue ur[ 6esAeilctsre Qurnrecroro Jruqa, [prrBoArrrlee K Hc[oJrb3oBanruo vcrryr cnrslr,
npeAocraBJlrerrarx Kounanueil c HapylIeHI.IeM ycraHoBJreHHrrx npaBr.tJl r.r nporleA)?, 6ea na4aexaulefi oula6r, a paBHo
HarrpaBJreHHbre Ha 3aBJraAeHr,re AeHexHbrMr,r cpeAcrBaMr.r Oneparopa luu A6onenra.
S.nerrpoHHufi cqer - :nexrpounrtfi $aftn n aBroMarr{3r,iposaHHofi c?rcreMe pacqeroB oneparopa, cogepNaqrafi
BbIpaxeHHyIo B AeHexHoM 3KBI'IB€IJIeHre I'rnQoprraaqnro o6 o6teue npan A6oneura Ha rronfteHr,re ycnyrr{ cnrau (4alee -
YcrogHar cyn,trr,Ia).

l.2.Yuryrn oKil3blBarcTc, Ha ocHoBaHHIr AaHHoro [oronopa, a raxxe B coorBercrBr,rn c 4eftcrnyro1qr,rM 3axoHoAareJlbcrBoM I,r
lnuenglrciunuM coruIallreHneu. flpana Ia o6qgauHoctn Cropon ,{oronopa He MoryT flepeAaBarbcr Apyruu JrHuaM r{Harre KaK B
noprAKe, ycraHoBJreHHoM 3aKoHoM nln floronopou.
1.3. Ilepeueub ocHoBHbIx I'I Ao[onHI'meJIbHbIx ycJlyr cB{3r.r, oKa3brBaeMbrx Oneparoporr,r A6oHenry, oupeAen ercx Jluqeusuefi
I'I TexH[r{ecKIrMI'I Bo3MoxHocrrMI,I cerefi lr cpeAcrB cB{3Il, npr{HaAJlexarq[x Oneparopy ]grr{ r.rHbrM Oneparopau cerefi
renexoMMygr.rxaqnfi, o6pasyroulux cerE reJreroMuynuxaquft o6uero rroJrb3oBaHr{.fl r pecrry6nnxe ys6erucraH, c yqeroM
HopMarI'IBHo - TexHl{qecx[x axroB opraHa I'IcIIoJIHI{TeJIbHofi BnacrH a o6racrl,I cBfl3ht14 ranQopuarusa\Lwr,n yKa3brBaeTc, B
rlpafic-rulcrax oneparopa. rlepeueur ycnyr Moxer u3Merurrbc, BpeMr or BpeMeHH B cBr3r.r c r'exuuuecxuuu,
opraHll3arlr4oHHbrMll u/ wrm SuruaucoBblMlr o6crorrelrcrBaMl,r.
1.4. IIo nn6opy A6oHenra, ycJIoBLIf,MlI ,{oronopa uoryr 6urr npeAycMorpe}rbr orHorrreHHfl, cB\3alHbte c xynlefi-npo4axefi
A6oueurcxoro o6opy4onanur.

2. O6qsauHocrr.r u npaBa Oneparopa
2.1. Oneparop o6araH:
l) npe4ocras[rr A6oHerITy B noJIb3oBaHI{e Ha rrepuoA Eeircrsufl. Hacrof,ulero ,{oronopa A6onearcrne HoMepa !r
aKrr.rBr.rpoBarr CHM Kaprrr cornacuo flpunoxeHruo Ns2 AaHHoMy AoroBopy;
2)_npeAocrauarr Ycryrn cnsg[ A6oHeHTy rtpu ero HaxoxAenlrn n 3one o6ciry*roar-;
o6ecnequsarb' B lrpeAeJlax 3onsr o6crryxnnanr{r, Bo3MoxHocrb l(pyrnocyrouHoro 6ecnnarHoro BEr3oBa A6onenrou

gKcrpeHHblx oneparl'IBHblx cnyx6 (l0l-noxapH.ul oxpaHa, 102- uutru\ufl, 103 -cxopa, MeAHur{HcKa, roMorqr, 104-
ar,apuftuat rara, 1050 - crryx6a McIC);
3) npegocrannsrr A6oHeHry AocroBepxyro uusoprraaqruo o6 vcrryrax crxru;
4) npunrarraarE Mepbl no ycrpaHeHnlo Heaocrarr(oB orar3ErBaeMbrx Ycrryr car:u, o6HapyxeHrrhrx B xoAe
A6onermau 3Tr.rx yciryr cBr3r.r;
5) opranu:onarb KoHcyJIbrI,IpoBaHLIe A6oseura no BonpocaM noJrb3oBanur, pacqeroB, KarrecrBa ycryr cnasu.
6) npe4ocmrnrr A6oueury Bo3MoxHocrE BbIxoAa Ha ceru ApyrrD( o[eparopoB cBr3r,r B Pecrry'6nuxe ya6exucran , sa
py6exorra (poyrrlunr) Iirpu Hanrry4ut4 coorBercrByloqr{x AoroBopon y oneparopa c oneparopaMr,r AaHnbrx cerer, B cJryqae, ecrr.r
raKiur ycJryra ru6paua A6oueHrou;
7) nponrnogurb noAKJlrclleune r Ceru A6onenra, orKJrroqeHHoro 3a Heorurary Ycnyr cstgu slvnnHeBHeceHr.re a6oneHrcxofi
lJIarbI, riocle nnxnul'a\uil I'IM 3aAoJIxeHHocrI{ no onJlare Ycrryr cBfl3yr u BHeceHurr npeAorrnarbl B piBMepe, coglacgo
ue6pauuorr,ry rapn$nonry nnar{y;
8) arrcranmrr A6oHenry B coorBercrBurl c nrr6pannofi cucreuoft pacueron no yKa3aHrrbrrr,r A6oHeHroM peKBr,r3[rraM crrera-
{arrypu 3a oxa3aHrbre Ycryrn cnr:u;
9) gocranlffr (uaunuar co cJleAylouero pacrlerHoro nepuo4a) A6oneHry cqera IUru cuera-Qaxryprr sa ycrryru cB{31a 11o
[otIToBoMy ]fiI'I sJlexrpoHHoMy aApecy AocraBKI{ (aanee - A4pec 4ocranxra), yKa3aHHoMy A6ouesrou B Hacro.flrrleM
,{oronope, ecJrn raxiur ycJryra nrr6paua A6oueurou;

0ysrunouupyoun rexnr{qecKnx cpeAcrB r4

oK€t:aHlla A6oHeury coorBercrByrouprx ycnyr

no o6ecneqeHruo A6oHenra AocrynoM x Ceru, a raKxe rpueMa,

oKa3aHu_f,

A6oueHrcroe

stou uacurra6

lq) rpu nu6ope A6ouenrou coorBercrByroqero rapnsHoro rrJraHa, peirJur3oBbrBarr A6oneHry
o6opy4oranne, Ha ycJroBn.,rx, oqpeAeJreHrrbrx B HacrorrUer"r,{ororope ;1l) Henecrr'rrr A6oneura o [JIaHLIpyeMbrx orKJrroqeltfl3a24qica Ao MoMerrra orxflroqeHr.r.r, yKa3aB npr,r
OTKJIIOqEHI,I'.

2.2. Oneparop BnpaBe:
l) nnocnru r,r3MeHeHr{, n nacrosruufi [oronop nyreM noAflr.rcaHr.rfl AonoJrHr.ffeJrbnbrx cornaureuuft c A6oneHrou;
2) npuocranoBr.rrb oKa3aHr.re Yclyr cs.f,gu A6oHeHTy B cJryrrae HapyrueHr.r, A6oueHrou ycronuft ,{oronopa (roro6nonnenne
oKa3aHI'L Ycnyr cnasu npoLI3BoAI,Ircx uo mpusau Oneparopa flocJre norrHoro ycrpaueHrxr Hapyuenuft);
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3) npn HilIl{quu y A6onenm HecKoJIbKI,rx releQoHnbrx HoMepoB, [oAxrroqeHHbrx K cerr.r, oneparop BnpaBe c[ucarb c
3lexrpouuoro cqera A6oxeura B cqer onJIarEI oKtBaHHbrx Ycrryr cBfl3r{ rro oAHoMy r.r3 HoMepoB AeHexHbre cpeAcrBa,
noYIeHHbIe B orlnary Ycnyr cB{3I{ IIo ApyrI{M releQourntu HoMepaM, r,uu,r orxflroqr.rrb Bce rene(ponurre Horepu npr.r
Hapy[reHr.ru A6onesrou yclorafi Hacrof,rrlero ,{oronopa xorr 6rr uo oAHoMy us reneQonnrrx HoMepoB;
4) rsuenrrr Tapnrpnue nJIaHbI, cl{creMy, ycnoBr{.f,, r[oprtru r{ cporr.r ouJrarbr ycrryr cBr3r.r rryreM 11oA[HcaHH,
AouoJlHr.rreJrbrbrx conlarueuufi c A6oneurou ;
5 ) ycrauanrnBarb orpaH[qeHrxr HerrpepErBHoro coeAlrHeHr{, ycnyr cBf, 3rr;
6) r.rsueurrr B oAHocropoHHeM nopf,Are A6ouesrcxuft Houep, Ep€AocroBnenrrrfi A6oHenry Ha [eplroA Aeficrsus
HacTofruero AoroBopa;
7) Oneparop Moxer I{Merb Apyrue qpzlBa, [peAycMorpeHHbre 3axoHoAareJrbcrBoM Pecrry6nuru Yr6exucrau r{ Hacrof,rur.rM
.(oroaopor*,r.

3. O6ssannocru r{ rrpaBa A6ouenra
3.1. A6onenr o6s:an:
l) ucnonrsonarr roJrbxo cepraQuuupoBaHHoe A6onenrcxoe o6opygonauue B coorBercrBr.ru c cyur&rryro,uefi uucrpyxuuefi
no ero SKcIrIryaraII[[ }I c ] IeroM oco6rtx pacloprxeHllfi n npanun, geftcrnyrorqax Ha orrpeAeJreHuofi rcppuroprn (aapouopr,
caMoJler I'I Ap.), a raKxe orpaHnveuufi B cJr1"{€ux Bo3MoxHoro Bo3HI{KHoBeHI,rf, [oMex HJrr{ onacHoft curyaguu
(ueAyrpex4eHllfl, craHIIu[ rexo6cnyxuBalvrs., reppuropr,r[ xpaHeHr{.rr t,t [eperpy3Kr.r rorrJruBa, Mecra npoBeAeHr,r.rr B3pbrBHbrx
pa6or u 4p.);
2) Bnocrrr ruIary 3a Ycnyrn cBr3LI B [onHoM o6rerue H cpoKrr, Koropbre onpeAeJreHbr Hacrorrur.rM [oronopou.3) npeaocranurr Oneparopy AocroBepHble AaHHbre o 6anxoscKrD( peKBr.rslmax, tparrrrecKoM MecroHaxoxAeltl yt

IoPlrArqecxoM aApece vru aI{pece perllcrpaquu, a raKxe Apyr[e cBeAeHr.rrr, r{crroJrb3yeMbre B ueJr.flx Hacrof,rrlero ,{oronopa,
Ilucutreuno coo6lUarr Oueparopy o6 usneneH1rqx y1a3aHgbrx AaHHbrx B TerreHue 7 palotwx gyefi;
4) ue acuorb3oBarb rerer[ounuft HoMep (r rorra rrucre yHr.rKaJrbHbre KoAbr r{AeHTr.rQlr aryrr,r) ;ina npore4eulr.a rorepefi,
roloconasr'rft, KoHKypcoB, BI,IKTOpI,IH, peKJIaMbI, o[pocoB, MaccoBbrx paccblnoK, ycraHoBglr rrrJrro3oB (unn ycrpofictn) anr
Aocry[a B cerl{ Qrxcuponaunofi cBf,3[, LlHrepHer-reJreQonnn r{ Apyr[x Mepouptrrrr,rfi, uprao4.aqux K HapyrueHr.rrc
pa6orocnoco6nocru o6opy4onauaa N ycrpoftcrn cBfl3ru, u yqep6y Oneparopa, a paBHo, KaK AJrr r{3BretreHr,rq npu6ulu a
HapyIueHI,Iu rpe6onanNfi, ycraHoBneHHbrx 3aKoHoAareJrbcrBoM Pecrry6laxr,r Ys6erncran;
5) uesaue4nureJlEHo coo6qarr o6 yrepe Cl4M-xaprrr u\unu A6oHeHrcxoro o6opyAonanlra;
6) ue npegocraBJl,Irb Cl{M-xapry TperbI,IM nIrIIaM lrrfl. crurufl, c uee rnQopuaqur{, Konr{poBaHur uu$opuaqrau, usioronaeHur
Ay6JII,IKaroB CHM-rapru r{ Ap. [oAo6nrx Aeftcrsufi, a raxxe o6ecuequrr HeBo3MoxHocrb rperbr,rM nrrrlaM BpeMeHHoro
Aocry[a x CHM-xapre, xoroprtft Moxer rtoBreqb ocyuecrBneHr.re yKa3aHHbrx B Hacrof,ureM [yHKTe [porr,rBo[paBg6rx
Aeficrnufi;
7) ne.qorrycxarb r{ He coBepruarb geficrnuft, rnanuQr.rur.rpyeMbrx xax 0poAosrre;
8) co6nro4atr flpanula rIoJIb3oBaHI{.[ TeJIeMarI{qecK}rMr.r ycJryraM}r r,r ycrrymMr.r nepeAaq[ AaHHbrx, Koropbre rry6rrxyorcr ua
caftre Oneparopa www.beeline.uz n rrpuHr{Marb Bce [r3MeHeHH.,r, Koropbre 6yAyr nnecenrr n gaHnrrfi AoKyMeHT
9) co6nrogarr rpe6orauux 3aKoHoAareJlbcrBa Pecrry6ru.rxu Ys6erucran, rpe6onanua Hacroflrrlero ,(oroaopa, a ra6xe,
rpe6onanx.a [paBI'LJI H I,IHcrpyKIII{fi, yctatawuBaeMblx Oneparopol,r AJr.,r KaKoro-nu6o sr,rAa ycJryr [peAocraBJrf,eMoro B
paMKax Hacrof,ulero [oronopa.

3.2. A6onenr rrMeer rrpaBo:
l) [cnoJrb3oBarr Ceru AJu BeAeHltf, rene0onnux pa3roBopoB, Ar, [epeAaqu ua$oplraqr{r,r pa3perueHnuuu OueparopoM B
Cerlr rexrM.IecKLIMI,I cnoco6aur,I B coorBercrBr,rr{ c rexH[rlrecKr.IMl{ HopMarI.IBaMr,r n craHAapranau Pecny6tuxu Ys6exucraH H
[onoxeHl,If,Ml,r Hacroflqero,(ororopa;
2) rpe6oaarr ueo6xo4tnr.tyrc LI AocroBepnyro nuQopMaurro o6 Oueparope r4 ero yrroJrHoMoqennrrx oSucax, pexr.rMax 11x
pa6oru u na6ope oKa3brBaeMbrx Oueparoporrl Ycrryr cnrsn;
3) Ha cBoeBpeMeHHoe u xaqecrBeHuoe o6cryxllBaHr.re co cropoHbr oueparopa B coorBercrBuyr c rexH[qecKuMr.I
HopMarlrBaMr.r r{ craHAapraMn Pecrry6lnx}r Ye6exacraH r{ Hacrorrqrarta,{oronopou;
4) I'BMeruITb [opf,AoK pacqeroB, TapnQnufi IJIaH, Ha6op npeAocraBJrfleurx Ycnyr cBf,3r.t B ycraHoBJreHHoru Oueparopou
lop.rrAKe;
5) [oAKrIorIeHLIrI x Ceru cBoero A6onesrcxoro o6opyAoraunr Ha ycJroBrlrx H B uopf,AKe, ycraHoBJreHHbrx
3aKoHoAareJrbcrBoM Pecny6nuxu Ys6exucraH r.r HacrorrrlaM,{oroaopou;
6) orKffiarbcf, or Ycrryr curan Oueparopa B cJllqae Hapyuennfi Oneparopol,r ycronnft, ofoBopeHHbrx Hacrof,rrlnM
,{ororopotrl, u pacroprl{yrr ,{ororop c OneparopoM B oAHocropoHHeM [opf,AKe, rurcrMeHHo yBeAoMr,rB Oneparopa He MeHee
qeM 3a 5 pa6o'rm Asefi Ao npeAnoJlaraeuoft Aatrr pacropxeHr,rr, flpu srou A6oneur Bo3Merrlaer Oneparopy 3aAoJrxeHHocrb
no orrJrare Ycrryr cnasu;
7) o6pauarrcx B y[olHoMorIeHHEIe rocyAapcrBeHrrbre opraHbr urm cy!,B cJrr{ae HapyrueHrr[ ero [paB; l

8) 6ecnnatno floJlb3oBarbcf, ycJryraMl,I cB{3rr [pll Bbr3oBe gKcrpeHr{brx oneparr.rBHbrx cryx6 uo egranlrM HoMepaM,
ycraHoBJreHHbrx Ha reppr.rropuu Pecrry6r[xu Ys6exucraH.

4. TapuQu Ha oKa3brBaeuue Oneparoponr Yc.nyrn cBq3tl
4.1. Tapurlrr c ) {eroM cKllAoK LI Jlbror Ha Bce ru4rr Ycnyr cBr3]r ycraHaBJrrrBar)Tcf, Oueparopol,r u oQoprr,rmrorc, B BnAe
npafi c-ancroB, rrpr,rJraraeMbrx K AaHHoMy,{ororopy (flpunoxenne Ns I ),
4.2.Tapru$u sa Ycnyru cBs3r.r ycraHaBJrlrBarorcrr B HaruoHaJrbnofi naruore - cyu, unoir BnJrrore, llr6o yclonnbrx eAaHrrqax,
olrpeAeJlreMblx Oueparopot\I B coorBercrB[H c rpe6onanuxur.r 3aKoHoAareJrbcrBa Pecuy6ruaxu Ys6exacraH.

COCTABJI'ET

cyrvr c H[C.
4.3. Ipe4napurentuar opr.reHTr,rpoBoqHiu cyMMa AOrOBopa
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4.4. Enuwuua rapltOI.IKaIIvLt EItfl, KoHKperHof{ Ycryru cBfl3vr yr noprAoK TapnQ[q[poBaHrur ycraHaBJrrrBarorcf, B rapr.r4ax
Oneparopa. Oneparop BnpaBe caMocrorreJlbHo ycraHaBJrr{BarE pa3Mep eAr.rHr.rrpr rapnQnxaqua Ycrryr cBfl3kr Lt [op.rrAor
pactrera HeIIonHofi eArrHtrrlbr mpuQuraquu.
4.5. K A6oneHTcKoMy o6opyAonanno, clIrHaJI orBera Koroporo qplrpaBHlrBaerc, x orBery srrarrnaervrofi cropoHbr, orHocrrc.fl:
l) rrlogeila unu ([axcuunJlbHblfi annapar, pa6orarorque B pexr,rMe aBroMarr.FrecKoro flpr{eMa r.rH$opuaryru;
2) ruo6oe a6onenrcxoe ycrpoficrBo, o6opyAonauuoe aBroorBerqr.rKoM;
3 ) a6oueurcxoe o6opyAon anyre c aBToMar[rrrecKzM onpeAeJrlrreJreM HoMepa;
4) Apyroe a6onenrcxoe yctpoficrno, o6ecne.{[Baroulee (luu m,rr,rrr,rpyouee) nosuoxuocrr o6ueHa nuQopuaquefl npn
orcyrcrBlrlr nrrsunaeuofi cropoHbr.

5. Pacqeru c A6oHeHToM Ba oKa3aHHbre Yc;ryru cnaru
5.1. Onnara Yclyr cnr:u [poLI3BoAHrcr no rapnQau, geftcrnyroulrrM Ha MoMeHr 3aKrroqeHH, AoroBopa.
5.2. Oneparop BeAer pacqerbl c A6oseuroru 3a oKa3aHxbre Ycnyrn cBfl3lr v rrpoAaxr.r A6onenrcxoro o6opyAoraHn-r. K
rrp oBeAeHr{ro pacqeroB Oneparopou Moryr rrp r.rBJre Karbcfl rperbr.r nuqa.
5.3. Bce flnarexl{ 3a oKa3aHHbIe yclyru cBq3rr ocyuecrBJrf,K)rc, B Harlr{oHzurbnoft sarrore Pecrry6ruaxu Ys6exucraH - CyM
Ha AeHb ocyqecrBJlenna rurarex.a rto [yreM flepeqrrcJreHrur AeHexHbrx cpeAcrB Ha pacqerHbrft cqer Oueparopa, yxasaHurrft n
peKBr,r3rrrax,{aunoro AoroBopa.
5.4. Cvera-$aKTypbr 3a oKa3aHnbre A6oneury Ycrryrn cnqsu A6oHeHr [oJryrqaror caMocrorreJrruo n oQnce Oneparopa.
5. 5 .,{aunrurl [oronoporu [peAycMorpena Kpeguruaa cucreMa pacqeroB.
5.6. f{ocle floAnllcaHIlf, ,(oronopa A6onenry BbrcraBJrrrerc, cqer, BxJrroqarcqufi upeAoruary B pa3Mepe 100 % or
[peABapHTeJlruofi opuentrponouuofi cyMMbI ycryr Oneparopa 3a nepnrrfi Mecf,q, HcxoA, ns nu6panuoro Knuesrou
nepeqruI rapnQon, ycJryr I,I nx o6teua. flpe4ouara raKxe Moxer BKlroqarb r ce6r r.rHbre nJrarexrr, npeAycMorpeHHbre
HacrorIIIlIM ,(oronoporu, BKJrK)qaf, nJrarexr,r B coorBercrBrau c nrr6panuuu A6onenroM neper{Heu r.r o6tenaou Ycrryr carsu.
YxasaHHrrft cqer AonxeH 6rrrr oma.{eu A6onenrolt B TeqeHr,re l0-ru xanenAapHbrx Anefi nocle ero BblcraBJreuua. Oneparop
B[paBe He oKa3bIBaTr A6ouenry Ycnyrn Ao onJlarbl yKiBaHHoro cuera. OnepaTop B[paBe ycraHoBlrrb Ala A6oueura
no:uoxnufi o6reu npegocraBJrreMbrx ycJryr - Kpe4uruufi Jrr{Mr{r.
5.7. flepnonatlaJlbtrrle pacqerbl 3a oKa3brBaerrarre OneparopoM ycJryrr{ B coorBercrBr.ur c HacrorrurrM ,{oronopou
ocyulecrBJlrlorcr rryTeM 3aqera cror,rMocrlr oxiBaHHbrx ycnyr r,r3 cyt!{Mbr, nnecennofi A6ogegrou flpeAonirarbr.
5.8. OrqernrrM nep[oAoM rro HacroflrrleMy AoroBopy flBrrrercfl, Mecru.
5.9. ,{aaruefturue sga[Mopacqerbr 6yuyr npou:BoAr.rrbcf, B cneAyrouleM nopf,AKe:
5.9.1. Onlara sa or.Iefirbtfi Mec[q npol,r3BoAr.rrc, aBaHcoBbrM nJrarexoM B pirrlrepe 100 % or exeMecflquofi crorrrlocru
ycnyr 3a npegrqyulnft Mec.,III B TeqeHre 15 (uxrnaaUarn) xareugapHbrx AHeil llocne BbrcraBJreHlr.fl cqera Ha onnary 3a
npe.urrnyurafi MecrrI.
5.9.2. Oxouqatelrnrrfi pacver ga ortetuufi Mecru npon3BoAr.rrc, B TeqeHr.re 15 (narnagqaru) ranengapHbrx Auefi Ha
ocHoBaH[rr cuera-Qaxryprr, no rapu(pana, geficrnyrorutrM Ha MoMeHr oKa3aHr,rr Ycnyr.
S.l0.Oneparop AonxeH [peAcraBllrb cuer-$axrypy He [o3Auee 3-ro pa6overo AHrr Mecrua, cJreAyrouero 3a MecrqeM, K

KoropoMy orHoc[rcq o[Jlara. KaxArtfi exeMecfiHbrft cqer 6yAer nxrrcqarb [peAo[nary 3a rrocneAyrcrq[fi uec.au
noffi:osaHr.rx ycnyraMr{ B pa3Mepe 100% or cyMMbr ycJryr, oKrcaHHbrx B TeKyrrIeM Mecrue.
5.ll.B cJIfIae ecnll aBaHconrtft nnarex ue 6rrr floJrHocrbro 3aKpbrr (ue ncnonrsoaau) ra or.{erHrIfi Mecrq, To ocraror
cyMMbr 6yAer nepexoAr{Tb B KaqecrBe aBaHcoBoro nnarexa Ha cJreAyroqufi uecxq.
5.l2.TapuQn Ha ycnyrx Oneparopa satluxcnponauu r flpafic-Jrr.rcrax r.r ycraHoBJreHbr B Harluouanrnofi BaJrrore - cyM.
Onnara [poIr3BoALITcf, B cyMax. 3a orasaHHbre Ycryru cnrsn Oneparop exeMecf,qHo BbrcraBJrrer A6onenry cuera-Qaxryprr
B coorBercrBura c AeficrnyrcrqrlMrl rapuQarrara Oneparopa. KaxAar c.rer-Saxrypa AoJrxHa 6urr omaqeHa A6oHeHrona s
TeqeHlre 15 aneft c Aarbr ee BbrcraBJreHlrr.
5.12.1. Otxa: n nonf{eHllrr A6ouenrorr,r cqera r.r c.rera-Qarryprr ne ocso6oxAaer A6oueHra or cBoeBpeMeHHoi o[rarbr
Ycnyr cursu.
5. I 3 . [arofi flJlarexa cqllraercfl Aara [ocrynneHr{.,r AeHexHErx cpeAcrB Ha 6anroscxnfi c.rer Oneparopa.
5.14.IIpn He nocryflneHl{Lt cyMMEI, yraaanHofi B BbrcraBJreHHorr,r A6onenry cuere-$arrype, B TeqeHr{e 15 pa6o.rnx 4neft co
AHrI BbIcraBJIeHIrrI cqera-Sarryprt, Oneparop BrrpaBe [pllocraHoBr,rrb oKa3aHr.re Ycrryr csxgH A6oHenry. B [epuoA
BpeMeHHoro np[ocraHoBJlenru OneparopoM oKa3aHur Yc.uyr cBtr3l{ a6oHeHTcKiur nnara Harluclrflerc'. B coorBercrBr.ru c
Aeficrnyoqurrau rapu$auu Oneparopa B[Jrorb Ao Aarbr orKnroqeHr.r, A6onenrcxoro HoMepa or Cerr,r.
5.15.IIpu He [ocry[neHI,II,I Ha 6auroncxufi cuer Oneparopa cyMM, yKiraHrrbrx B BbrcraBireHnrrx A6oueury cqerax t,t cqerax
Qaxrypax, B TeqeHlte 15 raaen4apHrtx 4nefi nocJre r,rx BbrcraBJreHr,rq, Oneparop BnpaBe Haqr{cJrr{Tb A6oueHry [eHro B

pa3Mepe 0,2 npoqenra or cyMMbI HeBbrrroJrHeHsrrx o6ssarenbcrB 3a xaxArrfi AeHb [pocpoqKr.r.
5.16.B cJly{ae HeonJlarbl A6osenroru cvera, Oneparop BnpaBe npeArrpuru{Tb [peAycMorpeHHbre 3aKoHoAareJrbcrBoM Mepbr
no B3brcraHr,[o c A6ouegra cyMMbr HeBbrnoJrHeHnrrx o6xgareJrbcrB I{ y6urron.
5.17.oneparop B[paBe He npeKpaIIIarE [peAocraBneHr,re ycJryr cBfl3yt,vr npeAocraBJrrrb B retreHr,re orlpeAeJreHHoro BpeMeHr{
Bo3MoxHocrb noJIb3oBaHI{t ycnyraMl,r cBr3r{, Aaxe [pra cHr.rxeHur.r cyMMbI Hlrxe HyJreBofi serr,rq[Hrt (gJreKTpoHHoro cqera).
5.lS.HeocytuecrBJleHlle A6oneHrou Tpausarqufi B TeqeHr{e 90 asefi noAprA c Aarbr nocnegnefi Tpausarqrn, flBrrflercfl,
oAHocropoHHI,rM orKiI3oM A6onegra or l,IcrroJrHeHr,rf, AoroBopa.
5.l9.Ecmn ycnoBHa, cyMMa Ha (3JIeKTpoHHoM)) cqere He r.rcqeplaHa u ne 6uno nr oAnofi Tpansaxquu B TeqeHr{e 90 anefi
noApflA, Oneparop B[paBe [poLI3BoALIrb ctrucaHne AeHexHbrx cpeAcrB c (3JreKTpoHHoro) cqera A6oneura aa o6clyxrnaur.re
A6oHeurcxoro HoMepa.

6.1. oneirarop He np,Hr.rMaer Ha ..6, ,,r,*u*rl HH;::lJ""J:"T:ffir.no y6urron A6oHenra, BKrrroqa,r y6urxn or
norepl,I npr6rrnr, ,oaHn*.r B p$yJrbrare flpepbrBaHur Ycrryr cBfl3r4 r4lu yxyArrreHr,r, KaqecrBa Yclyr cnxsu.
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Oraercrgeunocrr oneparopa [epeA A6oHeHToM 3a Her{c[oJrHeH[e uryr HeHaAJrexarqee ]IcloJIHeHr,re AoroBopHblx
o6rgaterlcrs, orpaHl'Iql{Baercrl cyMMofi ueycrofixtt, pa3Mep xoropofi onpeAeJrf,erc{ 3a1oHoAareJrbcrBoM pecuy6luxu
Yg6exrcras.
6.2. He.qocrarxlI oKtBaHHoft Ycrryrn cB.,I3I{ Aonxrmt 6rtrr ycrpaHeHbr B cpoKlr, ycraHoBJreHHbre 3ar(oHoAareJrbcrBoM
Pecrry6rrxa Y:6exncran.
6.3. B cJryqae Her,rcloJrHeHr,r, r,rJrr,r HeHaAJrexaulero r.rc[oJrHeHr,rrr cBor.x o6f,3areJrbcrB, [peAycMorpeHHllx HacrorrqrrM
,{oronopou, A6ouenr Hecer orBercrBeHHocrb uepe.q OneparopoM r.r o6rsaH Bo3Mecrr.rrb Oueparopy B rroJrHoM o6beMe
y6urxu, a raKxe BpeA, rlprur.rHeHHbrfi [MyrrlecrBy Oneparopa.
6.4. Nrf^ MI'IHI'IMI{3aIruI,I Bo3MoxHbtx y6rtrxon Oueparop BIrpaBe flp[ocraHoBrrrb oxa3aHlre yclryr cBr3r.I, B cnyqae ecJrl{
reficrsrx A6ouenra flp[rruHJrror, lr.16o uoryr [p?Frr{Hr.rrb yrqep6 Oneparopy.
6.5. tlpu yrepe, Kpaxe HJII'I B I'IHbIx cJryrlaflx orcyrcrBll y A6oneura Cl,IM-xaprrr, A6onenr Hecer o6rsarenbcrBa rro orrJrare
oxiraHHbrx Yc.rryr caasu.
6.6. oueparop He Hecer orBercrBeHHocrlI 3a yxyArueHrre KaqecrBa clfl3u r4ru 3a ee [pe1paureHr{e B cn} {ae, ecJrr{ raKoe
yxy.[ltreHl.{e lrn[ [pexpalueHrre f,Br{Jrocb cJreAcrBr.reM ecrecrBeHHbrx yctonufi paclpocrpaHenns uIaJroxeHuf, paAr,roBoJIH,
HaxoxAeHr'ur A6oneura r6rug[I r4nr,I Bnyrpr{ zaayuft, , rynrarr*, B rroAB€rJrax tr Apyrux [oA3eMHbrx coopyxeHr,rflx;,
JIoKuuIbHbIx oco6ennoctefi penreSa u sac'rpoftxu; Mereoponor[secKux yc.uonnft r{ r.iHbrx np^rr, Ha Koropbre Ouepirop ne n
cuJrax rroBJrr{tTb ytJJr[ [peAycMoTpeTb.
6.7. Oneparop He Hecer orBercrBeHHocrb 3a HeAocry[Hocrb, HeHaAJlexaruee KaqecrBo orAenbHbrx ycrryr cn.a3u, c6ou n
Ilepe.uaqu rnn$oprraaqr'ru B cJryqiLsx, ecnll [pruuHof TaKIfi HerarrrBHEIx Qaxroa f,Br{rocb HeHaAJrexauee KaqecrBo
[peAocraBnreMblx rperbHMll JII,IqaMH MecrHblx H MexAyHapoArrbrx KaHanoB css3u u/Lutu KoMMyrlrpyeMbrx coeAr,rHeuilfi, a
paBHo KaK 3a KauecrBo o6opyAonanuf, oleparopoB MecrHblx rIpoBoAHbIx reJreQoHHbrx rqrauir, o6opyAonauu.a o[eparopoB
MexAyHapoAuofr tt uex4yropo4uoft cBf,3u, xoropoe HaxoAHTcfl BHe KoMlerenrlr{u oneparopa.
6.8. Oneparop He Hecer orBercrBeHHocrb 3a He[peAcraBJreHr,re r.rJrr,r HecBoeBpeMeHHoe [peAocraBJrenue, co.fiepxa11e vr
KatlecrBo KoHTeHTa, paccElJlaeMoro qepe3 cerr Oueparopa rperbllMr.r nr{rlaMr,r Ha ocHoBaHHfl 3aKa3a A6ouenra.

7. Ilopxgor paccMorpeHrq rtpereH3r.rft A6ouenra r Oueparopy
7.1.ilpH HeI{cnoJIHeHLIlI LIII,I HeHaAJIexaIIIeM r{c[oJlHeHr,ru o6agarelrcrn rro oKiBaHr,rK) Ycnyrcarsu, A6oueHT [peAbrBJrf,er
Oneparopy rpereH3Hlo.

7.2. nperemurflrrpeI.bflBmercfl B [ucbMeHHoM Br.rAe rr loAJrexr,rr perucrpaquu B ycraHoBneHHou OneparopoM rropfiAKe.
7.3. flpereml{ll, cBf,3aHHble c HeoK€BaHLIeM, HecBoeBpeMeHHbrM r{Jrr.r ue4o6porauecrBeHHbrM oxagauueu yirryr cnxrr,
[prIHr,rMarorc.,I B TerreH[e 6 Mec.f,qen c Aarbr oKa3aHl,ri raxoft ycrryru.
7.4. nperemr{[, flpeAbf,BJr.rreMbre no [oJD/qeHHoMy cqery or Oueparopa, AoJrxHbr [oAaBarbcf, B cpox a reqeHr,rl,t 30
(rpI'r4qaru) Anefi or Aarbl cr{era, rro ucreqeHr,rr{ yxa3aHHoro cpoKa A6ouenr o6s3aH o[Jrarr{rb BbrcraBJreHHbr[ cqer
6eaycronuo I,r B rroJrHoM o6relre.
7.5. fILIcbMeHHbIe orBerEr Ha [pereH3r.rr.r AoJrxHbr 6trrr Aantr Oueparopou B reseHr,re 30 pa6o.rnx AHefi c Aarbr perucrparlnlr
upeTeH3r.ru.

7,6,llpn pa3HorJlacurlx, Bo3HI{KIuI{x B pe3yJlbrare [oJrb3oBaHr{rr ycnyraMr.r cBf,3rr rperbr,rMr,r JrlrrIaMH, nyreM
HecaHKIII'IoHI{poBaHHoro Aocryfla x Cetu, AoJrxHo npoBoAr.rrbcf, TexHrcrecKoe paccneAoBaHrre B ycraHoBJreHHoM rropflA1e An,
o[peAeneHrxr nplrHaAJrexHocrtr coBeprueHHbrx rele(ponHux pa3roBopoB.

8. @opc-rvraxop
B.t. fuq qelefi nactof,Irlero ,(oroaopa "@opc-uaxop" o3uauaer xaxoe-ru6o co6urue, Koropoe Cropona, 3arBJr{rcuarl o
@opc-uaxope, He B cocrorHl,Itt [peAorBparllTb, [peoAonerb vlJryr, orpaHr{qr,rrb, HecMorp, Ha Bce pa3yMHble ycurrrfl, B6Jrrotrru,
Ho He orpaHI'IqI,IBtuIcb, nofiny, MaccoBBIe 6ecuopr4xr,r, ra6acloaxu, pelrJeHrry opmHoB rocyAapcrBeHuofi alacrl,l, su6apro,
noxapbl, B3pbIBbI, HaBoAHeHurI I,IJII,I Apyrue cruxufirtre 6egcrnux, 6egoruocnreJrbHo roto, cJr)trrlrJrocb Jrr{ AaHHoe co6rrrue s
Pecrry6ru'rxe Ye6exuctaH (poyrtar.rnr); Orcytcrnae r{Jrr.r HexBarKa AeHer He ,BJr{xlrcf, @opc - MaxopHbrMr.r o6crosrerlcrnauu.
8.z.IIo Bo3HI'IKHoBeHltn ruo6oro tDopc-uaxopuoro o6crorreJlbcrBa Cropona, qbe BbrrroJrHeHlre KaKoro-Jrla6o o6xaarenrcrsa
(sa ncxmoueuueu o6taareJrbcrBa o AeHexnofi nrrruare) [o Hacro.flrrleuy [oroaopy 3arparrrBaercr raKr.rM o6cro.arelrcrnolr
Oopc-uaxopa ("IlocrpagaBruarr Cropona") yBeAoMr,rr Apyryro Cropouy B flr.rcbMeHHoft Qopnre o cyulecrBoBaurau Qopc -
MaxopHblx o6crosrerucru ("VnegouJleHlre o Oopc-uaxope") n reveHue 7-Mr4 pa6ovux AHeft c Aar6r r{x HacryrrJreHg{ r,r

rIpeAnpI'IHrIrb ace neo6xo4llMble Mepbl AJL yMeHbluerur.a yorrrra E yruep6a apyrori CropoHe, a raKxe Als nocciauoBJreHlu
cnoco6nocru flocrpaganurefi Croporu BbIloJIruIrE o6sgarerucrsa rro HacrorrueMy AoroBopy. YnegouJreHr{e o Oopc-
Maxope: AonxHo yKa3EIBarb co6rrrue @opc-rraaxop, B pa3yr!{Hlrx uo4po6nocrrx olrrcbrBarl ero BJrr.rrHHe ua cuoco6uocrr
flocrpaAanueft Croponu BrITIoJIIUITr cnon o6ssateJrbcrBa L( orurcbrBarb Mepbr, npeA[prlHlrMaeMble gauuofi Croponoft 4rr
yrlIeHbIueHI{, y6urxa unu yuep6a Apyrofi Cropone u N$ BoccranoBnenns cuoco6nocru floc'rpaAasuei Cropouu
BbrrroJrHrrb cson o6rgareJlbcrBa [o Hacrof,ulerray [oronopy.
Heyne4ourerure ly,rv HecBoeBpeMeHHoe I,I3BerrIeHr{e o Hacrynr{BrurD( .rpe:nrtuafinrtx o6cro.flreJrbcrBax Jrr,rruaer
coorBercrByloqylo CropoHy upaBa ccblnarEc, Ha xaxoe-uu6yAb I,r3 Hr.rx B KaqecrBe ocHoBaHHf,, ocgo6oxAarorUero ee or
oTBeTCTBeHHOCTI'I 3a HeHCnOJTHeHUe AOTOBOpH6TX O6f,3aTerbcTB.
B'3.Ecnu B cB.,I3I'I c oopc-uaxopoM KaKaf,-rm6o uz Cropon 3aAepxrrBaer BbrnoJrHeHrie cnoux o6sgareJrbcrB [o HacrorrrleMy
,(oronopy, neplroA raxoft saAepxKu He 6yAer yruruBarbc, npr, [oAcqere cpoKoB, [peAycMorpeHHbrx Hacro.flrrrr{M
,(oronopou, v raKafl, Cropoua 6yAer onpar AaHa 3a [o3AHee BbruonHeHr.re B3rroro uo ,(oronopy o6qsaiemcrsa B [peAeJrax
HeBbI[oJIHeHu.a, o6ycnoa.ueHHoro o6croglelrcrnou (Dopc-naaxopa, ttpt,t ycnoBl,Iu, oAHaKo, rrTo ecJrr,r xaxas-l1.r6o us Cropon
us-sa Oopc-ruaxopa ne 6yAer B cocro.tlHlrl{ BbIrIoJIruITb xaxue-ru6o !r3 cBolrx o6sgarelrcrn Ha [por.rrxegr,pr uecr6Aecf,.r]{
(60) pa6o'rro< AHefi rlocre flepeAaqlr YseAol{reHu.fl o oopc-rrraxope, cropoHbr AoJrxHbr HeMeAneHHo lpoKoHcyJrErr.rpoBarbcf,
AJI{ onpeAeJIeHI.If, trocJleActnufi gannoro o6crorreJrbcTBa Oopc-uaxop I{ [pr,tHrrrb B 3aBr{clrMocru or o6croflTeJlbcTB
coorBercrBylotuue ueo6xoAlrMble, IIo ycMorpeHluo Cropou, uepu. Ecmr Cropouu He [pr.rAyr K corJrarrreHr{ro 11o [oBoAy
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B3aIrMonpxeMJIeMbIx Mep B reqeHl4e AeBrHocra (90) pa6ovrx AHef co [n-a apyrenu-a YseAor\,ureH]u o Oopc-Maxope, KaxAafl
I,t: CropoH Moxer pacroprr{yrr Hacroflrrl[fi ,{ororop.

9. Cporc qeiicrnufl AoroBopa H cJryqafl ero pacropxeHrrq
9.1. Hacrof,ulr,ui .(oronop Bcrynaer B crrny c Aarbr ero rroAflxcaHux. v leficrByer Ao . B crrynrae, ecJII{ or
A6ouenta He rrocrynl,rno ga 30 Arrer:l Ao cpoxa oKonqaHnfl. Ee%tcrBr{rr AoroBopa [ucbMeHHoe 3zu{BJreHue o HexeJraHlrr4
npoAneBarb ,{oronop, ro ,(orgnop cqrrraerc, rrpoJroHrnpoBaHHbrM Ha cJleAyrouuft rog, Ha ycnoBr{rrx nrr6pannoro A6oneurorvr
rapnQuoro [JIaHa LI cnlrcKa Aolonu]rreJrrHbrx ycnyr cBf,3r{ B coorBercrBr.in c AeftcrByro[Iuuu raputpauu Oneparopa.
p.2.IIpu pacropxeHl{I{ ,(oronopa [nara 3a [oAKlroqeHue CI4M Kaprbr K Ceru, a raKxe cror.rMocrr CI,IM Kaprbr, A6oneHry
He Bo3Bpalqaercr. A6oueurcxoe o6opyAoBaHr{e, HaxoArrqeec, B co6crBeHHocrr.r A6oHeHra, OneparopoM He BbrKynaercr.
9.3. ,{oronop 6yAer c'rurarbc, pacropftryrbrM [o corJrarrreHuro Cropon, B cJr] {ae ecJrr,r oqepeAnofi ularex He nocry[r{r
Ha cr{er Oneparopa B cpoKlr, ycraHoBJleHHbre Hacro{rrlHM ,{ororopou. Croponu [oHr,rMaror 3To KaK rrpeAnoxeHr,te A6oneura
pacroptlryrb nacroruufi ,{oronop H B 3roM cJr}n{ae cropoHbr He HanpaBJrrror Apyr Apyry KaKr.D(-nn6o gonolHr{reJrbHbrx
ynegorunenuii

9.4. ,(oronop Moxer 6rnr pacroprnyt OneparopoM B oAHocropoHHeM [oprAKe B cJreAyrou[x cn)qiux:
1) HeBo3MoxHocrb I,rcuoJIHeHIr, (nclegcrnne o6crorremcrn Henpeo4orr,rrr.rofi cr,rJrbr, orcyrcrBr.r, rexH[.recxoft
sogNroxHbcrr.r r{ Ap.);
2) IIBAaHI{e aKTa tocyAapcrBeHHoro opraHa, BcneAcrBr.Ie Koroporo r{cnoJrHeHlre o6rsaremcrBa craHoBr,rrcf, HeBo3MoxHbrM,
B qacrnocru, or3blB, np[ocraHoBneHl{e, aHuyJrr{poBaHne y Oneparopa JrrarleH3r{r{ B ycraHoBneHHoM 3aKoHoM noprAxe;
3) HapyueHLL A6onenrou noprAKa ocyqecrBJleHrrf [peAnpr4Hrrurarerucxoft AerreJrbHocrr.r n c$epe reneKoMMyHuxaqnfi
l]pl1 noJlb3oBanrn Yclyrauw cBr3vt, oKa3bIBaeMbIx OueparopoM, a paBHo B cJrf{ae xynEraHcKr,tx Aeftcrnufi A6oueHra
nocpeAcrBoM HanpaBJIeHIIfl I4M KopoTKID( coo6uenuft I{ coBeprueHua releQouHbrx 3BoHKoa, ocxop6lmoll}x qecrb r.i

AocrorrHcrBo A6onenros/Oneparopa;
4) BbrflBJreHrur Qpo4a luu nonbrror $pola co cropoHbr A6oueura;
5) [peKpauleHlle oKa3aHrarr Ycnyr craru OneparopoM B cn)n{arx [peAycMorpeHHbrx rryHxraun 5.18,5.19;
6) B LIHbIx cJryqarx, [peAyctlorpeHHblx I{acroflulrrrr ,{oronopoM }rJrr.r 3aKoHoAarenbcrBoM Pecny6luru Ys6ex[craH.
9.5. B cJrflae pacropxeHll ,{oronopa rroJroxr{reJrbHrrfi 6ananc cpeAcrB Ha (gneKTpoHHoM) cqere A6oueura
Bo3BpalUaercr A6oneury flyreM nepeBoAa Ha ero rJracrHKoByro Kapry lur[ 6anroscrurfi cqer.
9.6. flpu nepeueue A6onenra, KaK cropoubl Hacroflrllero ,(ororopa, (n rorta qucJre npu HacneAoBaHr.ru, nolryreuuu n 4ap
aKrl{BHpoBaHuofi CI4M xapru), ,I[oroaop c 6rtnuruu A6oneurou pacropraercfl rr c HoBbrM A6osenrou 3aKJrroqaerc, ,{oronop
Ha rIpeAocraBJIeHI{e ycnyr cBq3II. IIpu erou Oneparop B[paBe [orpe6oBarb nJrary, cBfl3aHHyro c nepeoQoprraleuueu 6aau
AaHHbIx o6 A6ouenre (r coornercrBl,rla c geftcrnyoqnu rapuQnuu nlaHou) r.r BosMerUeHr.r-,r 3aAonxeHHocrn 6rreuero
A6oneHra.

10. Ilpovne ycJroBr{fl
10.1. Bce cflopbl H pa3Houlaca{ no BonpocaM, cBr3aHHbrM c oxa3aHr,reM Ycrryr, punperuarorcf, cropoHaMu B coorBercrBr{lr c
geficrnyrculutr,t 3aKoHoAarelbcrBoM Pecrry6luru Ys6erucran. PasHorflacur, tro Koroprru Ctoponrr He AocTr.rrHyr
AoroBopeHnocrl,I, noAJlexar paccMorpeHr,rro B coorBercrByroulrx cyAe6nrrx opraHax Pecrry6mxu Ya6exucran rro Mecry
HaxoxAeHr.r, rleHTpiurbHoro oSzca Oneparopa n r. Tauxenr.
10.2. A6onenry flpeAocraBJlf,ercf, Bo3MoxHocrb [oryrreHru A6osesrcxoft KoppecloHAeHrlr,rn rro KaHaJraM releQounoil u
slexrpouuoft cnru. IIpegocraBJIeHueM sJIeKTpoHHoro aApeca, HoMepa Qaxca A6oneHr noArBepxAaer cBoe cogracrle Ha
lepeAatry Koppec[oHAeHur.ru qepe3 orxpbrrbre KaH€rJrbr cnx:u (I,Irrtepner, r[arc).
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