Abonenreruii gorosop Ne 28
H NIPEL0CTABACHIE YCIYT TEACKOMMYHIRAINH ¢ [0PHAINICCKIM JIHLOM
(HHAHBIYAALHBIM HPEANPHHIMATEIEM De3 00pazoBaRist 0PINMECKOTo JIHILA)

plaxiaram « L» of 2022 1.

I AK «Vsbekrenekomn Gruman s PecnyGmike Kapakaamakeran b anue ipektopa GpHimata (K.E.TamenoBy) AK
« V30URTCICKOMY)  JCHCTBYIONIETO HA  OCHOBAHHM  [OBepeHHocTH 3a Noo 27-02-14/17 or 30.12.2021_r., uMeHyeMoe B
Jadipreiien «Onepartop», ¢ oanoil cropousl it Magempin GoAuMI L IMENYeMoe B IapHeiineM «Abouenm», B e
C.Ryimasapos | seficsyioutero tia ocnosamm (Yerasa, Honomens, Caiiereascrsa o perncTpanni, 10BepentocT), ¢
APYTOi CTOPOlBL e BMEHYeMbIC 10 UTACHBHOCTH  «CTOponan, coBMecTo «CTOPOHBLDY,  3AJIOUMHAN  HACTOALLII
AVOHEHTCKIIT A0TOBOP Hit NPEOCTABICHUE YCIYT TEACKOMMYHHKALMIL (Z1tee no TexeTy - Jorosop) o HiwecneayoueM,

L1 € mowmenTa  noanucans  Hactosuero Jlorosopa Ha NpeioCTABACHUE YCAyr TEACKOMMYHHMKAUMIT  paHee
SUKIOUCHIILIC 10T0BOPa ¢ AGONCHTOM (B TOM 4HCIC CHO PCrHONAILILIMU OPCACTABHTCALCTBAMI M (JUAHANAMHU). YTPAYHBAIOT
TUPIJIMICCRYIO CHIY, '

2. ADOHEHT, HOUIMCHIBAS HACTORLIMI JI0r0BOp. sakiiodaet Ha yenormsix yGimunoii oeprol AK «Y30ekrenekonmy,
ONYOIHKOBAHHOM HA OPHIMANLHOM CAfiTe, JIOFOBOP Hil TIPCAOCTABICHHC YCIyT TCICKOMMYTIHKALU ¢ Oneparopom. AGOHEHT ¢
reieronm HyGananoit oeprot o3uakomacn (noansiii Teker nyGaninioi ogeptel pasiewen s oucax npoaax Oneparopa, B
Oicax apotazK ArenTos oneparopa 1 i odmumansiom WEB- caiire Oneparopa). Besycnosiibim NPUUATHEM  YCITOBHH
(auentom) TlyGunanoit odeprbl Oneparopd, cumraeres ocyliecsienue AGOHEHTOM ABAHCOBOIO IUIATER 3a Yeayru
HPCAOCTABAACMBIC ONCPATOPOM 1 MOIYUCHHE COOTBCTCTBYIOLICTO (PMHAHCOBOTO JOKYMEHTA, NOATBCPKANONICTO (aKT OMIaTh.

JoMocae noanncanns  Hacroguero  Jorosopa  AGoteHToM,  Onepatop  MPOBEPACT  HAIMYHC  TCXHUHECKMX
BOsMOEHOCTCH. TIpn Haansm rexunueckoii sosmomnoctn Oneparop noanucsisact Jlorosop co csocii CTOPOHLI W NPHCBANBACT
AbotenTy enmdukatnonnsii nosep. Toeae upiuceocking et rgurinonioro. Hosepa, ADOHSHT MOKET HPOIIBECTH
ABAHCOBLIT IATEK. LIpH OTCY TCTBHI TEXHUUECKOI BOMOAHOCTH 11 10 Ho:micanns Oneparopon Jloropopa, JaHHbli JOKYMEHT
CHITTACTCH 3a4BACHNCM ADOHCHT d HI ORA3AOHNIC CALY VEIIVL IL‘.'EL‘KU\].\!'\’I{IIi\'ll].i]l“.

31 Yeaosus  noARIIoMeHH AGONHCHTR 1 Fapuint (CTOMMOCTE) HA YCAyri TCACKOMMYHHKALIHH YCTUHORJICH!
FIPHAOKEHIAMIL, SBIIOUIIMICH HEOTBEMIIEMOIT HaCTBIO HACTOMIEI0 loIoBopa 11 BCIyLaloT B CILLY € MOMEHTA BCTYILIEHIN
Hactosero dorosopa 8 ciuy:

Hpraowenne Nl Tlpeoctapngemuie yeayri:

«Tapinie naais i yenyrn MoGusIoii cassn (teacdomis. nepetasia aanmpix, VAS)»:
«Tapr(Hbie MM HA YCAYIH K TOCTOSHHOMY KOPROPATHRHOMY J0CTYNY B CETL Hurepner (THTTIL [Prenedonns . VPN)»:
" - wTapipubie moan na veayr IPTV»,

- «wlapidnie naain va yeayrn « BUpTYaauioro xocrin .,

- «Tapndninie nnatint na yenyrn «Obaauioe sueonabnione e

- «Tapuutie nansl Ha yeayru reaedonnn obuero nonssosanus (TGOTT, PSTN)».

Hpunoskerne No 2 AKT npuemin padoT # TCCTHPOBAHNS BLUICICHHOMO COCAMHCHMS,

3.2 B 3apucumocti o1 BLIGopa AGonenTom nepetts Yeayr. npe/utaracMmbix Oneparopom K okasannio, CTOpoHLI MOFYT
aopmirts ozuio Hpuaomenue.

33 B cavaae noumcanns CropoHanit HoBoro  TIpHiiokenus B3aMeH  OUHOIO U3 JCHCTBYIOLLHX,  1OCIIE/HEee
Yipahsach ceoio iy s Cropod ¢ momenta noanmcanis Croponaan J{onoannTeasHoro coraennsg K HacTosueMy
Horosopy ;
4. Cronmocets Yenyr no nacroswesmy Jlorosopy OOPCACAACTCH B COOTBCTCTBHM ¢ NPHAOKCIIHAMH,

A1 Tapudr asisiores 00asarebHLIMI U1 PUCHETOB ¢ ATOHCHTOM npu saiodeHnn Jlorosopa uo B npouecce
noansosanu Yeayrasmn Oneparopa. Bee tapudisl Ha Yenyri ykatanbl 8 HalOHMILHON BATIOTE W BKIIOMAIOT B ceB8 BCC HATOMM
I u'\PJ\‘Pi:J. VETUHOBICHHBIC H MOMCHT S0KHOUCHHA HACTOALLCTO p- lLII'UliUPil.

42 Cysva Jlorosopa onpesessicres 06ueMoM | nperoctapaseMpix Yeayr B COOTBCTCTBHH ¢ [Ipuaosuernsmu
YRASUHLI B nyiiere 3.1 nacrosuiero lorosopa it coetapisier;
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4.3, B caynae npesnilCHn CYMMbL HACTOSILCIO Jorosopa / aB0HCHTCKOIN NAQTHL, PA3MED CYMMbI NPCBBILICHMA
OHLEEHBACTON 1A OCHOBAHIT LHOAHICAHHOIO CTOPOHAMH AOHOIHINTEILHOIO COIALICHHA/BLICTABIEHHOI'O cueT-QaKTypsl.

4.4 AGoHedT npoissomIT onnary Yenyr exkemecsuno Ha yenosisx 100 (c1o) NPOUEHTHOI MPE/BAPITENLHOI OMITaATEI
A0 TR CIICAYIONLETO PacUeTIIOro nepuojia (oTYETHLIN MecAl). TyTeM nepedncaetna ASHEKILIX CPECTB M JINLEBLIE cYeTa
Quepatopa VKazaHHbIC B [IYHKTe 7 HACTOALICTO Horosopa ¢ yueTom onpeleneHHOro BUAa OKa3bIBAEMBIX YCIIVT, B COOTBETCTBHH
¢ BBLIOPAHHBIN 00bEMOM 1 tapuhamit/Tapu(HbIMH 1LIAHAMIL.

4.5 Brecentie aboHenTeRoil 1marh! % noap30Baine Yeryranin B nepsuiit Mecsiil OCYUECTBAAETCA B TedeHne 7 (ceMir)
RATCILPHLIX W © bl 308 HRACTORA IO ,. LU['\!HUP;[. [||1II ITEPBROM TIOVIRIHOUCHIE CYMMA HO0HCHTCKON T11aTLI
CHECRIBACTCH B Hepepactete Sa oCTaBLiecs JIHED MECHE, ABGHCOBEIT TLEIeA, MOwkeT VCYLICCTBIATLCA Kdk Hdt OCHOBUAHHH
CHLT L HPEAOIINTY. TARK B 08 0CHORAHNK [0TOBOPA 1 COOTRETCTRINN ¢ CYMMOIT YRSaHHoi B CooTRETCTBYIONEM [IpHaoxenin,
3 KB BHIOPAHHBIT B YCIVE OTACIBLHO



J/IEKTPOH PaKamn NM30 OpKanu TaCAMKNAHTaH, XYHOKaT KOAM: JSZU 63556

4.0, Ecan Ha Jluuesom cuere AGonenTa He AVCTATOMHO CPCICTB HA OKAZAHUN YCIIVT, TO Oneparop npuocranasnmusacr
ORABAHIC YEIyT 10 Hactosemy Jlorosopy. Dakt HCHCHOIBIOBAHS HOARMOYCHHBIX 1 npeiocTasicHHbIX Onepartopon Venvr
HC ABIACTCA [ f‘\ﬁl!iiUH'J"J OQUHOBAHKMEM 1115 t)CBUﬁO}lClL‘HIE}I OT HX ONAarTkl.

4.7.Bee cymMbl, npenocragisemuie ACOHEHTY B XOHC PEKIAMHBIN aKiutii, 10GaBlCHHbIe B BILIE OOHYCOB OT
Olieparopa, MOryT GbITh  HIPACXOAOBAHBI TONBKO Ha owgaty  Yeayr Onepatopa u nipn pactopikennn  Jlorosopa He
BRHLIAMHBAIOTCA ADOHCHTY B /ICHC/AKHOI (hopnie,

4.8. Hpenocrasnenusie  Yenyru BARPBIBAIOTCA  CHCT-(DakTypaMi.  KOTOphie 0OpMASIOTC  HA  KakABIH  BHA
HPCAOCTARICHHBIX YCAYI" OTUCILHO, CO CChIIKOI H HACTOM UL Horosop. B kaucioii cuer-akrype ykasbisaercs CYMMAapHBbIIi
O0LEM HPELOCTABICHHBIX YCayr olpeeleHHOTO BIA B COOTBETCTBINI ¢ [PIIOKCHIBIMIL YRA3AHHBIMH IYHKTe 3.1, HacToAuero
Horosopa. 3a nommit kagensapipi mecsi, Ecam s Tevenne 5 (nari) pabounx aneit AGotent e NPEIBABUT CBOM NMPETEH3HN B
HncpMenioi opme Wi no daxey. cunTaeTes, uTo cueT-PaKTYPA MO JAHIOMY BHTY Yeayr um npunsta w Yenyrn okasaribl
Haiesamnm - obpasom.  Tlpu  obocHoBaHHOCTH npetensnit - AboHeHTa,  Oneparop  npoMsBoaHT COOTBETCTBYHOLLY IO
I\'llpp\.,‘lfi'iI]H?Hh‘_\-‘ B CHCTC. 34 HPCIOCTABIHCMBIC YC.’I}-'I‘H B CIC/IVIOUICNM MeCHLIe.

3. C nonomennav nyoaiunoii oeprir ABolenT BLpasHA noMmoe 1 Gesororopodiioe cornacie. Bee CyulecTRentnie
YUIOBIS AOTOBOPA, HPOIHCatibLie i inyoanon ofiepre (npeer. FpHpBE I TR Ve, npama 1 oOsI3annoceTH cTopoIt, (hopmbl
H TIOPAIOK PUCHETOR. OTRETCTREHHOCTL 1 ApYroe) OYAYT OHPEICIHTLCS B COOTBETCTRIN ¢ nyGamanoit odeproi. B Cliyqasx, He
HPCAYCMOTPCHHBIY HACTOALINM JIOFOBOPOM, CTOPOHBE OYIYT PYKOBOACTRORATLCS sakonoaarensersom Peenybingn Yabekucran,

0. Hacrontnmii Horosop serynacr s CHIY © MOMCHTA OCYILeeTBICHHs ABoNCHTOM akienTa [yGauunoit odepres
(Houmcan) 1 aciersyer 1o 31 nexadps 2022 rona. (Hactosumii Jorosop no/uiekut perncrpaumu co CTOpOIbl ABolicHTa
l_'tlu,l'zl\'t"lt!iIUJI_\"iillC.‘l}I H CoOrBere BYHIULIMX l'UL'}'.’lllpL"I'l‘ll'.'HHhIX Upl'ul-ii!&}.[-ll'!li JTOM. CCHH. 1O OKOHYAHHH YRA3AHHOI'O Cpokra
aciiersua [lorosopa, CTopoting HPOLOERAIOT HCHOIHATE CTO YCIO0BHSA W HI OJIHA W3 CTOpOH He 3asBHI O Cro PACTOPKCHIM, 18t
AGOHCHTOB HC ABAAIOLLIMCS Grozescrononyuarenen HHAMBHIYAILHBIM NPCANPHHINATCICM O3 00PA30BAHIA IOPHIIYCCKOTO
anua. Jlorosop HPOAOHIHPYCTEN B KUATIT NOCICYIOM 1o/,

.1 Haciosumin Jlorosop. siimodas HyGmmunyio odepry OHYDIHKOBAHMYIO HY OPMUMUIBHOM Calite Oueparopa,
Hpitokenns 1 JLONOAHCHUS. CCH TAKOBBIC HMCIOTCA, COCTABIACT noanblii [lorosop meskay Onepatopom u AGoncHToM B
OrHoweHn npeavera Jlorosopa.

0.2. B cayuac nporusopeunii YCaoBuii Hactoauero Joroopa ¢ yeaoBHaMi [lyGmuunoit oepret, yenosus u
tonometi HyGmunoii oepral nmeror HPEBUIMPYIOLLYIO ClLLY.

0.3, Jlorosop ocraetcs B cite, B CAVHAC TIBMCHEHIA (IpecoB 1 GAHKOBCKIX PEKBHIITOR CTopoH, H3MeHeHs Hx
YHPCTCALILIX TORYMETITOR,  BKINOYAS H3MENene cobeTReinmia, OpralsanHonio-npasoBoit  opmeut w.ra Tpn 3tom,
Cropoant obazans & 10 (recsrin) aueft CPOK VBEIIOMUTE 00 3TOM ApyI 1pyra.

O TImencnin 1 onosenns « HLoroBopy  cuntaloTes HeiiciBIre b HpIMIL ec OHIl COBEPLUCHBI B 1IHCLMEHHOI
POPME, T HOMHHCAHLL YHOIHOMOYCHHBIMI HA JaHHBIC AeliCTRIS 1 ILAMIL CRPCIICHLE OTTHCKaMI Hevated] CTopou.

0.5. Hacrosumii Jlorosop cocrasiten 1ma pycckom s3bike. 5 2 (IBYX) IK3CMIAAPAX, M0 OMOMY JUIS Kakoi Croponu,

T Asnpeca 1 BalKOBCKIE PERBIBHTHI Cropon:

"Oueparop”
para] "Adoucur"
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