
,p
g

AOTOBOP NgTSC33747
Ha npeAocraBneHue TereKoMMyHHKaLluoHHbrx ycnyr

r, TauKeHT 27 AeKa6pA2021 |

Cn OOO (lST TELEKOM), hMeHyeMoe B AanbHefiueM (Oneparop), Aeicrayoulnri Ha ocHoBaHr4n nuqeHshh Muxucrepcrea no pa3Br4rhto
uHQopMaquoHHurxrexnonorui h KoMMyHr4KaLlHft Pecnyonuxu Va6erucraH AA Ne 0008087 or 31.03.2020r. (npoerrrpoaaHne, crpo!4reflbcrBo,
oKcnnyaraqun 14 oKa3aHr4e ycnyr cerefr nepe4aq14 AaHHbrx, MeMyHapoAHbtx, Me4yropoAHbrx u MecrHbrx ceref reneKo[4MyHnxaqri), a ratoKe
npeAocraBnspu{ee ycnyrh noA ToproBbrMh MapKaM!4 (ET) !4 (EVO+), a nrqe l-eHepanbHoro AhpeKropa r-Ha Lee Baek Hee, AeticrByrou.lefo Ha

ocHoBaHHu Ycraea, c oAHofi cropoHbl, u OOO 'MUSAFFO OBI HAYOT", !4MeHyeMoe a AanuHefiLueM <A6oHeur>, e nnqe .[npexropa
f'lynarxonoaa llJ.K., geicrayrou{ero Ha ocHoBaHu!4 Ycraea, c4pyrori cropoHbr, a 4ansHeriueu BMecre HMeHyevure <CtopoHst), 3axnoqr4flt'l
Hacrorullil floroaop o Hr4xecneAyrcqeM:

1. O6urue nonoxeHrt
1.1 Oneparop, 3aKnpqai nacronquil,[oroBop, pyKoBoAcrByercn npe3yMnqnei Hanh.]laR y A6oHerra Heo6xoAhMbrx HaBbrKoB Anf, pa6orbt Ha

nepcoHarrbHoM KoMnbrcTepe, a raKxe HaBbrKoB Ans pa6orbr B cerr hurepHer.
1.2 B xacrosu{eM AoroBope 14cnonb3yrorcr cneAyrcqr,re noHrl4F !4 onpeAeneHile:
<Ycnyru> - ycnyfu cnyx6 nepe4auu,qaHHbrx, B ToM rl4cfle l,lnrepuer, npoq. BilAbr reneKoMMyHhKaLl!4oHHbrx ycnyr, Bbr6paHHbrx A60HeHroM B

paMKax Hacrogr{ero .Qoroeopa ;

<Oneparop> - Cn OOO <lst Telekom>, a rou vrcne 4eficrByroulae noA roproBbrMr4 MapxaMta (ET) 14 (EVO+), oKa3brBaou]afi ycnyril Ha

ocHoBaH14t,t coorBercrByror.tlvrx nl,tqeHsni;
<46onexr> - lOpu4uvecxoe nuLlo, noflb3oBareflb ycflyraMil, c KoropbrM 3aKnoqeH racronulni.[oroBop, c BbrAeneHileM AnF raxrx qenefi
o6opyAoBaHus c yHuKanbHbrMI xapaKTep!4cr!4Kaun (rgenrurQr'rKaq'1oHHbrM HoMepoM (MAC-aApecoM) r r.n.);

<A6oHeHrcxoeo6opyAoBaH!4e) -rexHilqecKoecpeAcrBo,o6opyAoBaHre (Outdoor CPE, Indoor CPE, Portable CPEt1r.n.),ocHaqeHHoe
yHht<aflbHbrM uAeHruSrraqroHHbrM HoMepoM (MAC-anpecov), a ranxe npn Heo6xo4r.rrr.rocl4 r4Hoe o6opyAoBaHue, xeo6xoAhN,loeAnc
HopManbHoro SyHKqr4oH14poBaHns ycnyrr4 (nav-autexnur, _);
<TpaQux> - Harpy3Ka, co3AaBaeMan noroKoM cr4rHafloB, coo6uleuni h r.n., nocrynarculr4x Ha cpeAcrBa nepeAaLril AaHHbrx;

<O$rquansnufr cair Oneparopa> - nuQopvaquoHHsri pecypc Cn OOO (lST TELEKOM), pacnonoxeHHbrfr no aApecy a klHreprere www.evo.uz
. 46oHeHT, noAKflroqagcb K npeAocraBnreuurrta OneparopoM TeJreKoMMyHhKaqhoHHbrM ycnyraM, np14H14Maer yxasaHHsrri caiT Oneparopa KaK

oQuqHanbHoe AocrynHoe cpeAcrBo uuQoprrlaquu o norpe6nneMbrx no HacroflJ.leuy !oroaopy ycnyrax;

<lzlurepuet> - rnobanutas Ao6poaonsnan, He3aBHchMaf, coBoKynHocrb KoMnb]orepHblx cere14 ta hHQopMaqr4oHHbrx pecypcoB, nphHaAnexauhx
MHoxecrBy pa3n14qHbrx ropr4Ar4qecKIx n Qnsuvecxux nuq;

<3oHa orgetctaeHHocru Oneparopa> - TexHhqecKue cpeAcrBa h KaHanbr, HaxoAsulilecr Bo BflaAeHhn ,1 noA ynpaBreHnev Oneparopa.

(Prepaid) - MexaHh3M npeABapr4TeflbHoft onnarsr A6oHeHroru ycnyr Oneparopa Ao oKa3aH!4e caMhx ycnyr;
(Postpaid) - MexaHt,t3M onnarur 46oHeHToM ycnyr Oneparopa nocne nx npeAocraBneHhe.

<Pe:eparpoaaxhe ycnyil) - npHocraHoBfleHhe oxa3aHhr ycnyru 46oHeHry npv Hanus:ut.z' yeaxrrenunori npheilHe Ha ocHoBaHrh ero 3arBneHt4n.
Oneparop BnpaBe 83hMarb nnary 3a pe3epBhpoBaHrle ycnyrh. Pasrvrep nnarbt ycraHaBnnBaercs Oneparoporr,r B oAHocropoHHeM nopFAke.

2.flpeguer floroeopa
2.'1 OneparopnpeAocraBnnerA6ouerry4nrnuqHoroHcnonb3oBaHhrrefleKoMMyH!rKaLlroHHbreycnyrrlBo6beMeilnoqeHe,yKa3aHHbrMB
flpnnoxenuu Ns 1 K Hacronuleuy,[oroaopy, a raffe Heo6xo4uvoe reneKoMr\4yHr4KaLlnoHHoe 060pyAoBaHhe Bo BpeMeHHoe 6egeosNaeaAHoe
nonb3oBaHhe Ha cpoK HacronU.lero !oroaopa, a A6oHeHr nphHnMaer ycnyrh il npoh3BoAr4r hx.onnary.

2.2 flepe4ava o6opygoaaunn A6oHenry, ero Bo3Bpar Oneparopy hnu 3aMeHa ocyulecrBnnercn no ABycropoHneuy Arry.

2.3 Flpe4ocraanneMoe no Hacronqeuy !oroBopy reneKoMMyH!4KaLlnoHhoe 06opyAoBaH!4e npnHa4nexcar Oneparopy Ha npaBe co6crBeHHocrtl rl

noArexur Bo3Bpary Oneparopy nocne pacropxeHhfl Hacroflulero AofoBopa.

3. npaBa H o6r3aHHocru Cropox
3.1 Oneparop o6e3aH:

3.1 .1 ycraHoBMTb, Hacrpor4Tb H BBecrH B gKcnnyaraqrlo reneKoMMyHr4KaqfioHHoe ooopyAoBaHue a6oHeHTcKoro KoMnnefia (cocraB n crot4Mocrb
Koroporo yKa3brsaorcn e Arrax npheMa-nepeAaLrh K Hacrof,u.leMy !oroaopy), ffBnrlou{eroce HeorbeMfleMoi qacrbto npeAocraBnseMbtx ycnyr, B

reqeHue 3 (rpex)pa6oqr4xAHerinocnenocrynneHuflAeHexHbrxcpeAcrBHapac,rerHbnicverOneparopacornacHonyHxry 3.4Hacrof,ulero
,Qoroeopa.OAuaxo,cyqeroMnoroAHbrxycnoBhi (AoXAbnnucHern4p.),Koropbrenpon4Boperlarrpe6oaaHrnn,trexHhKr46esonacHocrrnpn
ycraHoBKe, HacrpofiKe H BBoAe B oKcnnyaraqulo refleKoMMyHhKaqiloHHoro 060pyAoBaHrr a6ouexrcxoro KoMnneKTa, Oneparop BnpaBe ornoxhrb
cpoKl4 ycraHoBKil o6opyAoBaHhg Ao MoMeHTa yflyqureHr4n noroAHbrx ycnoari.

3.1.2 flpegocraBflerb KaqecrBeHHbre ycnyrh A6oueury B cpoKr4 ,.r B o6beMax B coorBercrBr4r4 c HacrofiulhM floroeopot',t
3.1 .3 llpe4ocraenRru A6oHeury nocpeAcrBoM aKrlrBil3aqilH A6oHeHrou flepcouanuHoro Ka6ilHera rHQopruaqrrc o6 o6reue norpe6neHrutx ru
ymyr.

3.'l .4 flo nucsueHxofr gagexe A6oFteHra npeAocraBnsrb AononHhrenbHbre ycnyrh c 3aKnpqeHr4eM AonoflHhrerbHoro cornau..reHilF, a raKXe no
3af,BKeA6oHeHTa BbrFBnrrb nphrruHbr HapyueHur npeAocraBneHrlfi ycnyf, B cnyqae BbrnBneHr{F HenonaAoK - ycrpaHFTb hx B reqeHile oAHoro
pa6oqero AHr c MoMeHTa noAaqH 3asBKr4 npil orcyrcrBr414 noroAHbrx ycnoBnri, npennrcraynulrlx ycrpaHeHho HenonaAoK- 3anaxu nprHruarcrcn
no ren./QaKc no HoMepaM, yKa3aHHbrM Ha O$ilqhaflbHov caire Oneparopa, a raKxe B oQhce Oneparopa.

3.1.5Yae4ounnrb A6oHeHra qepe3 oQHqhanunsril carir Oneparopa o cpoKax npoBeAeHhfi nnaHoBbrx npoSnnarcrhqecxrx pa6or,roropbre Moryr
nphBecrl4 K HapyueHt41o HopManbHoro pexr4Ma npeAocraBneHt,rff ycnyr, 3a 12 (ABeHaAqarb) qacoB Ao Haqafla hx npoBeAeHilp.

3.1.6. ExeMecff,{Ho BbrcraBJrFTb sfleKTpoHHbre cvera-$axrypsr B ycraHoBfleHHoM nopsAKe.

3.2 Oneparop rMeer npaBo:

3.2.1 B o4rocropouneM nopnAxe BHocrrb H3MeHeHuq g Aefrcraytou.lt,le rapr$ur, ycnoBilF 14 cpoKh onnarbr ycnyr npu ycnoBrt
npeABap!4TenbHoro yBeAoMneHhn 46oxexra vepes OQuquanuHurri cair Oneparopa He MeHee, LteM 3a 1 0 pa6oqr4x Aneri. flpn srou x A6oxexry,
ocyqecrBneKlu{eMy onlrary 3a ycnyrn Oneparopa no o4creMe Prepaid (npe4onnara 1 00%), Hoeure rapnQsr h qeHbr Ha ycnyru nphMeHForcn co
cneAyrculero nocne o6usaneunn o6 usveHeuuu rapuQoe Mecrqa;

3.2.2 B o4uocroponueM nopFAKe nepeBoAHTb A60HeHTa, He o6parilBtuerocr B o+r4c Oneparopa c 3arBneHfieM o pacropxeHhh Hacroeu.lero

AoroBopa, He flpor43BeAuefo cBoeBpeMeHHo a6oHeHTcxyro onflary, h He [Me]ou.lefo AeHexHbrx cpeAcrB Ha cBoeM c.{ery, B pexhM
aBToMaruqecKoro pe3epBhpoBaHhr cpoKoM Ao AByx MecsqeB c BbrcraBneHr{eM cqera Ha onflary raKoro pe3epB[poBaH[n. Pasvep onflarbr ycryr!{
pe3epBupoBaHhr yKa3aH Ha OQnqransxov caire Oneparopa. llo ncreqeHnr AByxMecf,qHoro cpoKa pe3epB14poeanmn Oneparop BnpaBe
pacroprHyrb nacronuluil loroBop B oAHocropoHHeM nopqAKe c 93brcxaHr4eM uuerculericn 3aAonxeHHocrr4 .iepe3.cyae6Hbre opfaHbr I
coorBercrBH14 c.qeficrByroLqr4M 3aKoHoAarenbcrBoM.

3.2.3B oaHocropoHHeM noptAKe nphocraHaBnhBarb ilnil npeKpaularb npeAocraBneHhe ycnyf B cnyqarx:

a) B cnyqae, ecnh pa6ora rexHhqecKhx cpeAcrB A6onerra, a raKxe AeilcrBun A6oHeHra Mofyr HaHecrn yulep6 hnri noBneKnh c6ori B pa6ore
TexHuqecK[x cpe4crB nlunn nporpaMMHoro obecneqeHIs cerr Oneparopa, 4pyrrx cereri nepeAaqh AaHHbrx. BbrxoA Ha Koropbre ocyu]ecrBnnercfi
nocpeAcrBoM ceru Oneparopa;
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6) nonurrox noflyqeHhs 46oneHron HecaHKL.lr4oH14poBaHHoro Aocryna K nporpaMMaM,annaparHbtM t4 t4HQopMaqhoHHbrM pecypcaM ceru
Oneparopa, ApyrhM cernM nepeAaqh AaHHbrx, BbrxoA Ha Koropbre ocyu{ecrBnserct nocpeAcrBoM ceru Oneparopa;

a) ilcnonb3oBaHhr nonyqaeN,rbrx ycnyt unt^ nepeAaHHoro o60pyAoBaHilr B He3aKoHHbrx r4nh KoMMepqecKux qennx (a rom qrcne Aflq opraHH3aqHn
nyHKroB KonnefinBHoro nonb3oBaHIr (tulurepuer-xny6oB, ly'HTepHer-KaQe, yle6Ho-o6pa3oBarenbHbrx Ueurpoa n npov.).

r) npoBeAeHht nflaHoBbrx rexHonorilqecKhx pa6or Ha cern nepeAaLrh Aaxnurx Oneparopa nph coorBercrBypuleM onoBeuleHn14 A6oHeHra a
ycTaHo8neHHorv nopnAKe t4 cpoKax;

A) HecBoeBpeMennori onnarsr A6oserrov aa ycnyrn Oneparopa. flpn sroM B cnyqae neonnarur 46osexrou ycnyr Oneparopa a reveure 2 (4ayx
MecaqeB) xacronulari !oroBop pacropraercn OnepatopoM B oAHocropoHHeM nopqAKe c B3brcKaHHe[4 hMeou]etict 3aAonxeHHocl4.

e) B IHbtx cnyqaflx, npeAycMorpeHHbrx Ae14crByrou]!4M 3aKoHoAarenbcrBoM Pecny6nhx]t Ys6erhcraFt.

3.3 A6oHexr o6e3aH:

3.3.1 BurnonsRru r co6npAars rpe6oaauur HopMaruBHo-npaBoBbrx aKToB Pecny6nurn y36eKhcraH no noprAtry noAroroBKr,r H pacnpocrpaHeHug

ran$opvaqr,ror-trrbtx pecypcoB Ha cernx nepeAaq!4 AaHHbrx, BKnrcqaF ly'xrepHer, B ToM qncne He AonycKarb pacnpocrpaHeHne rHQoplaaqur,
ganpeulennoi.x pacnpocrpaHeHho Aet4crBytoulhM 3aKoHoAarenbcrBoM

3.3.2 lz'lsaeularuo6oecexHeilcnpaBHocrf,xreneKoMMyHhKaqnoHHoro060pyAoBaHilrOneparopatnnc5of,xBeropaoorenocpeAflBoMAo3BoHa
no reneSoxy B qeHTp npheNra 3BoHKoB unr o6pauleurn a oQnc Oneparopa. B cnyqae BbrfiBneHt,tn HenonaAoK, cgcaaHFtstx c o6opyAoBaHileM,
npr4HaAnexaqr4ucauouyA6oHeHry (KoMnborep,uoyr6yx,xer6yxnr.n.)ycrpaHeHneHenonaAoKcocropoHbrOneparopaMoxer6btrb
npo[3BeAeHo Ha nnarHori AofoBopHoli ocHoBe B 3aBilchMocrr4 oTXapaKTepa nonoMKr4 r4flh HehcnpaBHocn4;

3.3.3 CeoeapeMeHHo npor43BoAr4Tb onnary 3a ycnyrh cofnacHo ycnoBHFM HacroruJero AofoBopa; cBoeBpeMeHHo noAnilcbrBarb BbrcraBneHHbre K

onnare orreKTpoHHbre cqera-QaKrypbr ;

3.3.4 O6ecne.rrrb 3au.lnry or HecaHKq[oHr,4poBaHHoro pacnpocrpaHeHhr nepeAaHHori A6onenry OneparopoM yvdrnofr hH$opMaquu (napone ta

norfiHa). B cnyvae xe o6ecneqeHnn 46oHeHrou roH$rgeHqnanbHocrl4 BbruIeyxa3aHHoi nuQopruaquu, Oneparop re Hecer orBercrBeHHocrn 3a
HecaHKqr.4oH14poBaHHoe hcnonb3oBaHhe yffryfr4 co cropoHbr rperbilx nHq. A6oHeHr o6qsaH caMocrogTenbHo cneAilTb sa nHQoprrlaquei,
pa3MeuleHHori B nepcoHarbHoM ra6rHere 46oHenra, il cocrorHneM cBoero nepcoHanbHoro aKKayHTa (Hanhque He!4cnonb3oBaHHoro rpaQuKa,
cocroiHhe ilcnoflb30BaHHoro uovnoro/4ueaHoro rpaoIKa fi npoq. nepcoHanbHaF ilHQopMaqnn 46onenra);

3.3.5 14H+opMr4poBaru a nhcs[,4eHxori Qopr're Oneparopa o6 nsnreHeHrFx cBoefo aApeca, a rato|€ ilHyro cyu{ecrBeHHyro uHQopMaqho,
Bn!4rroLllyro Ha oKa3aHile Oneparopov ycnyru A6oHeHry;

3.3.6 3a6naroepelaerixo o6ecne,rrtu Heo6xo4uuure ycnoBus Ant ycraroeru 46oHeHTcKoro o6opyAoBaHfis, a raKxe nphHrrb or Oneparopa
no.qKflioqeHHoe reneKoMMyHIKaqroruoe o6opy4oBaHhe, nepeAaBaeMoe (ycraHaBnhBaeMoe) 46onenry. Oco6sre ycnoB!4q ycraHoBKH (rvronraxa)
A6oxenrcxoro o6opy4oaaNnn oOroBaphBatorcn Croponaur AononHrrenbHo;

3.3.7 11pr.r Havepeurr pacroprHfrb Hacronulilri,loroaop ocyulecrB!4rb Bo3Bpar nonyqeHHoro AboHenrcroro ycrpoficrea Oneparopy, npn sroM
pacropxenre !oroBopa 6yger npoueae4eHo nocre cgavn Oneparopy 060pyAoBaHhrt u norauJeHfis nurerculeficn 3aAonxeHHocrl4 npvHanuyv4
TaKOBOT4;

3,3.8 B cnyvae HeoOxoAr4Mocrr,l AeMoHraxa, nepeHoca noAmtolteHHoro reneKoMMyHrKaquoHHoro o6opyAoBaHr4r yae4ounru Oneparopa o
npeAcroru.ll4xt43MeHeHr4FXHeMeHee,.teN4sa 3 (rpn)pa6ovr.rx4Ht,hnpor43BecrnonnarycroHMocTl4nepeycraHoBKl4BcooTBercrBt4uc
BbtCTaB|eHHbrM Cqerol,r. B cflyqae caMocTogTenbHoro BMeuJaTenbcTBa A6osenra B pa6ory TeneKoMMyHIKaqiloHHoro ooopyAoBaHht (nepeHoc
o6opyAoBaHht, BcKpbrrhe o6opyAoBaHhF, HapyuJeHile qenocrHocrr4 xa6enefi) Oneparop He Hecer orBercrBeHHocrfi 3a KaqecrBo
npeAocTaBn9eMbrx ycnyr;

3.3.9 Hecrn nonHyo StaHaHcoByfo orBercrBeHHocrb 3a cocrosHt,le nepeAaHHofo Bo BpeMeHHoe nonb3oBaH!4e o6opyAoBaHuf,, nprHaAnexau]ero
Oneparopy, B ToM ehcne B cnyqae np!4qilHeHrt o6opy4oaauun no6oro noepe4geH[F npnMo hnil KocBeHHo no Br4He A6oueura;

3.3.10 CaMocroFrenbHo cneAnrb 3a ilHOopMaqileti, paaueulexrori xa OQuqraanur-ror',t cafire Oneparopa, s roM qr4cfle npoBoAl4Mbtx 14n14

nnaHilpyeMblx npoQrnarrnvecrnx pa6orax, ycJloBl4tx vi BAAax npeAocTaBnFeMurx Oneparoporr,r AononHl4TenbHbtx ycflyr, ycnoBunx cMeHbl
Tapr4QHoro nnaHa, HoBocrqx, npoBoAl4Mbtx aKqfisx t4 T.n.

3.4 A6oHeHT rMeer npaBo:

3.4.1 Tlonb3oBarbct 6e:eo:nesgHoti KoHcynbrarriBHoi rexHuqecxofr noAAepxKoi nph Bo3Hr4KHoBeHilh BonpocoB, cBf,3aHHbrx c nonb3oBaHileM
ycnyraMh nyTeM A03BoHa a L{enrp npheMa 3BoHKoB no TeneQoHy, yKa3aHHoMy ua OQuqraansuoM caiTe Oneparopa ,tnu HenocpeAcrBeHHo B
aA'"aa A^a^a+nnav\Pvrus vr rgPa r uPo.

3.4.2 O6paularucn x Oneparopy 3a ycrpaHeHheM HenonaAoK, cBF3aHHbrx c pa6orori 46onexrcxoro o6opygoaanun n ueo6xo4l4Mocrbto
rexHhqecKofo o6cryxl.lBaHhl co cTopoHbr cneqila'lhcToB Oneparopa, a TaKXe o6pau.laTbcg 3a ycTpaHeHneM HenonaAoK hflh nonoMoK
co6crsennoro o6opy4oeanun A6oHenra na poroeopHoti nnarnorZ ocHoBe (ycnoBr4fi il noprAoK TaKoro peMoHTa pa3MeuleHbt Ha OQraqraanunou
^^;-^ n ^^^^-^^^\,uavr rc vr rcPd ruPd./.

3.4.3 Caoeepevtenno npoh3BoAr4Tb onnary 3a ycnyru comacHo ycnoBhnM Hacrorulero AoroBopa; cBoeBpeMeHHo noAnr4cblBarb u Bo3Bpaqarb
Oneparopy satpe6oeaxHste K onnare cvera-Sarryp il cqera Ha npeAonnary c noAnhcaHheM cauuu A6oneHroM nflil 3aKoHHbtMl4
npeAcraBilTefl f, N4ta Ha ocHoBaHnh Horaphar]bHo 3aBepeHHbtx 4oeepeuuocrei;

3.4.4 l-loAaaaru nilcbMeHHoe 3af,BneHhe Oneparopy o BpqMeHHoM or{JlroqeHuh ycnyrra (pesepaupoaaHnr,r) ccoxpaHeHueM ycnoanri
noAKnoqeHfit Ha onpeAeneHHbtti cpox. [lopn4oK pe3epB!4poBaHht il pa3Mep onflarbr ycnyru no pe3epBupoBaHilo yKa3aH xa OSraqraanuxoM cafiTe
Oneparopa;
3.4.5 Pacropnryru loroaop c Oneparoporr.r, onnarhB npeAocraBneHHbre Ha MoMeHT pacropxeHiln ycnyn4 corflacHo ycnoBurM AoroBopa.
3.4.6 B cryvae no4xnoverinn A6onenra no ycnoBhRM o6useneFtHoi aKqfi14 (c npeAocraBneHfieM cKllAKn Ha a6oHeHrcryn nnary) nonu:oearucn
ycnyraut4 Oneparopa cpoKoM He MeHee 6 MectqeB c Aarbr noAKnoqeHrn ycnyrr4 ,1n|4 B TeqeHue cpoKa, npeAycMorpeHHoro ycnoBHrMl4
xoHxpernori axqnr.
3.4.7 .Qo xacrynnenrat cpoKa B n 3.4.6 A6oHeHT He Moxer noMennru rapnQ c a6onenrcxori nnaroil ueHuue, uel,l ssr6pannuri a pauxax
npoBeAeHHoi aKL$414.

3.4.8 AoHacrynneHilFcpoKaBn.3.4.6A6oHeHrHeMoxerpe3epB!4poaarbycnyryBcoorBercrBt4l4cn.3.4.2uacrorqero,floroeopa.
4 Ycnoatan r nopf,AoK pacqeroa

4. 1 Crouvocrs ycflyr no uacronqeuy ,loroBopy eBntercc 4oroeopHofi H SopMr4pyerca ilg cror4Mocrr4 eA[HoBpeMeHHbrx nnatexefi H crouMocrr4
exeMecfiqHbrx nrarexefi 3a npeAocraBJlFeMbre ycnyril (flpr,rnoxeHrae Ns1 K HacroeuleMyAoroBopy).
4.2 Crorar,locru npeAocraBneeMutx A6oneHry ycnyr 4eficrarrensHa Ha MoMeHr 3aKnrctqeH14fl nacronulero !oroBopa u pacnpocrpaHrercg TosbKo
Ha yKa3aHHblti B flphnoxeHhh Nel K Hacrofiu.leuyfioroeopy oorervr ycnyr. lononHrrenrnute ycnyr[ (cMeHa rapuQHoro nnaHa, orKpbtrue
AononHr4renbHblx roqeK, yBenhqeHile o6ueua, ycraHoB(a Aononunrensxoro 46oHeHTcKoro o6opyAoBaHrg il T.n.) ocyqecrBn9eTcn no croilMocry,
AeficrBhrenbHotZ xa uouenr o6pauleHht 46oHeHTa o npeAocraBneHta!4 AononHurenbHbtx ycnyr ta Ha ycnoBriFX, yKa3aHHbtx Ha Osraqraanuxorvr
cafrre Oneparopa.

4.3 Onnata 3a Bce ycnyrfi ocyu.{ecrBnFercs c yqeroM Bcex HatoroB a Haqnonanunofr aanore Pecny6nrxn Yg6erncrax- Cyrr,r nyrerrl nepeBoAa
AeHexHbrx cpeAcrB c pacqerHoro c.{era A6oHeHra na pacverHurri cver Oneparopa.
4.4 Onnala A6oneHrou eAhHoBpeMeHHbtx nnarexefi npoh3BoAr4Tcr B pa3Mepe 100% npe4onnarsr or o6qefi cyMMbt eAhHoBpeuenssrx nnarelefr
no HacrotuleMy loroeopy B reqeHi4e nnil 6arxogcxrx Arei c MoMeHTa noAnrcaHnF HacroFulero AoroBopa.
4.5OnnaracrohMocrt4exeMectltHbtxycnyrnoHacroflqervryloroeopynpor43BoAurcflAbo*enrounyrerra'10O%npeAonnarbl orcror4Mocn4
exeuecRqxot-4 a6oHenrcroi nflarbr 3a ycnyrr4, BHoo4Mor,r ne nos4uee 1 vucna ra44oro pacqerHofo Mecrua.



4.6 oxasaxue oneparopola yglyr HaquHaerct ronbKo noclre ocyu{ecrBneHhfi npeABapr4renbHori onnaru A6oHeHroru crohMocrh
eAuHoBpeMeHHbtx u exeMecqqHurx nnarexefi .

4'7 onpegenenre o6beMa npeAocraBfleHHutx A6oHexry ycayr npo143BoAr4Tcr B aBToMari4qecKoM pexrlMe Ha ocHoBaHhh norasaNhri 6rnnhHroeoli
cucTeMbt.

5 OreercreexHocrb cropoH
5'1 oneparopHeHecerorBercrBeHHocrl43aKaqecrBonpeAocraBngeMbrxycnyrBcnyqaeHapyureHui46oreuroprrexHhqecKhxnapaMerpoB
npeAocraBneHHoro o6opy4oaanrr.
5.2 3oHa orBercrBeHHocrra oneparopa HaLl4Haercr or BxoAHoro raHrep$eica a6oHenrcxoro o6opy4oeaHr,rn. Oneparop He Hecer
orBercrBeHHocrb 3a cocrorHhe o6opyAoBaHus, npuHaAfl exaulero 46onenry..
5.3 B cnyvae aaapufiHutx cnryaqri rexnuqecrni,nepcoHan oneparopa u 46oueHr npoaoArr coBMecrHb it auannsHehcnpaBHocr6 h noc1re
3aBepueHhs aBapuiHo-BoccraHoBhrenbHbtx pa6or cropoxur cocraBnrtor AByxcropoHHr.rri aKr c yKa3aHheM np!4qhH aBapilta.
5'4 Mepsl orBercrBeHHocrr't Cropon, He npeAycMorpeHHbre B Hacroeu{eufloroaope, paccMarpuaaprcq H nphMeHeprcF B coorBercrBr4r4 c
AeicrByrorql4M 3aKoHoAarenbcraou pecny6nuxlr yg6erhcraH.
5.5 B cnr{ae o6napyrxeHun l4cnonb3oBaHhg nonyvaeuoil or oneparopa ycnyrr B KoMMepqecKhx qenrx nyreM npeAocraBneH[r ycnyril TperbyMnuqau A6oneur o6neyercn Bbrnnarhrb Oneparopy u.rrpaQ a pabrr,repe 1b0 % or exeruecsqxori a6oneuicrori nnarur
6 llopn4ox pa3peueHue cnopoB
6.1 Croponur crpeMqrcs Bce cnopbt 14 pa3Homachc, Bo3Huxarcqhe nph ilcnonHeHhil Hacro'Ulero loroaopa, pa3peularb nyreM neperoBopoB.
6'2 Cnoput, B cnyqae HeBo3MoxHocrt4 l4xyperynilpoBaHilRnyreM neperoBopoB pa3peulatorcfi a rraexpaioHnon gKoHoM!4qecKoM cyAe ropoAaTau:xexra B noptAKe, npeAycMorpeHHorr,r 4eficrayror.qraru 3ironoAarenucieoruree'cny6nr.rxra Vs6exucrax.
6 3 flpereHanra A6oxesra no npoh3BeAeHHbtM HaqilcneHr4nM onrarbt nphHhMaprcs K paccMorpeHr4p oneparopou B TeqeHre 5-ru KaneHAapHbrx
4nefr co 4Hn nhcbMeHHoro o6paulenran A6oHerra a o$race Oneparopa.
6.4 B cnyvae HanpaBfleHltt flpereHaura, CropoHa, nolryqhBu:ar npereH3!4rc, o6qgaHa paccMorperb ee h orBerilrb no cyu]ecrBy npereH3!14
(noATBepAtlrb cofnacue Ha nonHoe un!4 qacruqHoe ee yAoBnerBopeHIe, nnr coo6ulrrs o noflHoM !4nh qacrnqHoM orKa3e B ee yAoBnerBopeHIh)
He no3AHee 5 pa6ovux 4xefr c Aarbt nonyqeHilq npereH3hl4.
7 Cpox geficrBur u nopeAox pacropxeHxq AoroBopa
7 ,1 Hacroaqnil AoroBop Bcrynaer B cuJty c MoMeHTa ero noAn[caHhr u 4erzcrayer 4o MoMeHra ero pacropxeHilfi.
7.2 ,floroeop rvroxer 6uru npeKpau]eH Ao Hcr,eqeHilr cpo(a ero 4eicrenr no hH14qharhBe nro6ori hs cropoH. o npeKpauleHilh AoroBopa cropoHa,
HaMepeBarcu{agcff pacrOprHyrb loroBop, o6sgaxa H3Becrurb Apyry}o cropoHy a nrcuvennori Qopve ne no3AHee S pa6ovr,tx 4Heri Ao Aarblnpe.qnofiaraeMoro npeKpauleHile' flpu pacropxeH!4tl HacrosLqero loroeopa A60HeHr o6n:yercn aepnyru o6opy4oaaxrae Oneparopa B nopnAKe,
npeAycMorpeHHou n.3.3.7 Hacroeu{ero,qoroBopa.

I 3axnrcqurenbHbte noroxeHut
8 1 Hacronqrafi AofoBop cocraBJteH !4 noAnucaH B AByx oK3eMnn'pax Ha pyccKoM e3brKe, uMepu.ll4x paBHyro ropr4Ar4qecKylo crjny, no oAHoMy
sK3eMnnrpy Afle Kax(qoi u3 cropoH.

8 2 Croponsr 4onycKarcr QaKcuMhnbHoe Bocnpo!43BeAeHre no4nrcei (SaKo4Milne) ynonHoMoqeHHbrx Ha noAnhcaHr4e Hacrosqero AoroBopaflHq c noMolJ.lblo cpeAcrB MexaH|,lqecKol-o xonhpoBaHhff, a raKXe ucnoflb3oBarb $arcnunne Ha uHbtx neo6xo4lrusrx 4oKyMeHTax, rBrrrou]11xcR
neooxoautvtstuu t't obsgarenulutuv npu ucnoflHeHuu Hacrofiulero loroeopa. npr4 groM eaKcilMhnbHaq no4nncs 6y4er uMerb raKyo xe chny, kax
u no.qnHHHaF nOAnhcb ynonHoMoqeHHofo nhqa.

&3 Bce aonpocu, He npeAycMorpeHHbte Hacrost4nu floroeoporr,t, perynripyrorcr B coorBercrB1414. c 4eilcreyrou1tarr,t 3aKoHoAareflbcrBoM
Pecny6nnru Yg6erhcraH.

9. lopuguvecxrae aApeca !l
Oneparop

Cn OOO dst Telekomn
lOpr,rgrvecui agpec: 100060, r, Tauxexr, Mupa6agcrrai p-x,
yn. T, llleevexro, gou 21

Ten: (998 78) 148 00 00; <Darc: (998 78) 150-01-02
P IC 2021 4000304281 1 4801 1 UzKDB 6asr

MOO: 00842 l,lHH:204663354 OKOA: 61100

nnaTexHble peKB1,l3xTbt CTOpOH

A6onexr
OOO "MUSAFFO OBI HAYOT"
loptguvecrui agpec: 100053, ropo4 Taurxexr,
Oryco6agcrnfi paioH, yn.EorrulaMon,.qov 151

Ten: +99878'l 506601

P I C: 202Q8O001 0 462042400 1 6a H K: " r n OTE KA-6AH K " ATt4 E
toHycosoA ot nnAnu
MOO: 00837 14HH: 300472766

M.n. ia:n
g.?""}. ,



flpunoxeHue No1

K AoroBopy Ne T5C33747 or 27 Aer<a6pa2021 r.

[lporoKon
cornacoBaHrn AoroBopHoi qeHbt Ha npeAocraBnreMbte ycnyrx

r. TaUJKeHT 27 gera6pa2021 r.

Mut,NrxenognrcaBunect,A6oHeHr,anurqe,Quperropa nynarxoHoBaUl.K.,AeicrBytou{eroHaocHoBaHhnYcraaa, coAnoricropo1ru,n
Oneparop, a nrqe l-euepanbHoro AhpeKropa Lee Baek Hee,4efrcreyror.rlero Ha ocHoBaHur,r Ycraea, cgpyrofi croponH, yAocroBepeeM, qro
Cropoxan,tr npnxnr fipororon cornacoBaHilt AoroBopHofr LleHbr Ha npeAocraBnseMbte BilAbt ycnyrAnr no4KnrcqeHuq A6ouesra r cetu
Oneparopa no loroaopy Ne TSC33747 ot 27 gexa6pa2021 r..

* Bce qensl yKa3aHbt a naquonanunori aanore Cyu c yvdrorvr H!C.

flepexoc o6opy4oaanran a6oxeurcroro KoMnneKTa ocyqecrBnFercl cornacHo ycnoBr4eM, ony6nuxoaautsrrr,1 na O$raquanbHoM caiTe.

<fleranra:aqran rpaQilKa) ocyulecrBn9erc9 corflacHo ycJroBunM, ony6nuroeanHutM Ha OeIuHanbHoM caliTe.

HacroFu.l[lZ flporoxon FBnFercF ocHoBaHneM Anr npoBeAeHilF B3auMHbtx pacqeroB n nnare)€fr ure>rqqy A6oneHrou u Oneparoporr,r.

Exeuecnqxsre nnarexH: ycnyr[ nepeAay!r iqaHHblx
nlc HahMeHoBaHxe Eg. l,lau. lTouMocrb
)b1b2 suild I30 S30 [252600] cyM 252600
16163 Build T30 S30 [252600] Cvu 252600
961b5 Jurrd | 3rJ s30 [252tj00] Cytut 252600
961 67 3uild T30 530 t2526001 Cyt,t 252600
961 68 Build T30 S30 t2526001 Cyt"t 252600
961 69 3uild T30 530 125260( Cytut 252600
961 Juild I30 S30 125260( cyM 252600
96172 Bujld T30 S30 [252600] CVM 252600
961 73 Build T30 S30 12526001 Cvu 252600
961 62 loAAAepxaHne nocTorHHoro lP aApeca Cyrur 42 100
961 63 loAAAepxaHhe nocrorHHoro lP aapeca Cytut 42 100
961 65 loAAAepxaHre noclorHHoro P a4peca Cytvr 42 100
9ti 61 roAAAepxaHhe nocroFHHoro P aApeca Cyrvt 42 100
96'168 roAAAepxaHue nocTonHHoro P aapeca Cyt',t 42 100
96 69 loAAAepxaHfie nocrorHHoro P a4peca Cytt 42 100
9tt 1 roAAAepxaHre nocloff HHoro P aApeca Cvtr,t 42 100
96 To44gepxanne nocroff HHoro lP aapeca Cytur 42 100
961 73 loMAepxaHhe nocronHHoro lP aApeca Cyu 42 100


