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000 «UZDIG ITAL‘Z‘V» AelicTeyromes: Ha OCHOBAHHY Vcrana n JTuuemsun AA Ne 0005595 o1 03.06.2015 ropa, -ﬁhmﬁ_iﬁmi&
MUHHCTEPCTBOM 10 PA3BHTHIO HHPOPMAUMOHHBIX TeXHONOTHUH ¥ KOMMyH#Kanwit PecryGiuku VabexucTaH, B AnLe PeruoHansHoro
MeneKkepa XyaaiGepragosa K.M. PernonanbHoro oduca npofax 1 oGCAYKUBAHHA B Xopesmekolt obnactu, AelicTBYIONIEro Ha
OCHOBAHUH [OBEPEHHOCTH OT 50.12.202 1rona. Ne0'7/22 w onoxkenus, IMeRyeMOe B JabHelilieM «ITposaiinepy, ¢ OMHOK CTOPOHS! 1
Xopasm BWIOAT IIPOKYPATYPAcH, HMEHYEMOC. B nanbHeleM «AGoneHT», B nue JlupexTopa Kynparxojoxaes B, B neﬁmyzomem Ha
ocnoaamm yerasa, ¢ zrpyroﬁ CTOpOiIbl, meﬂyemme B xa.ﬂbﬁemzzm «C*ropom,:» SaIUlIO‘lHIfF{ mosmnt& ,T_[omnop o Hw&ecnenymmew .

i ocaosmﬁz HOHHTHH pimpmmm

15 Hpmai&nep - 000 «UZDIGITAL TV», wpmt[ecicoe Jmuo, cmmmouzee Venyre uudposoro Ha3eMHOTO TENEBMACHHA Ha
i\GMMep‘lecKﬂﬁ OCHOBE HEPe3 CeTh ONepaTopa IHGPOBOTo TENEBHACHHA. '

1.2.  AGomenr - HOpuateckoe JIHLO, 3RKIIOMHBIICE ‘wacrosmuit Jlorosop ¢ INlposaiinepom, cmamamee’ Venyrs W NOJYHHBIICE
NPaBO TONL3OBATECH YCNYTaMH HA yc;wzm[x, YCTAHOBJIEHHBIX HACTOAMUM JlOroBOpOM. '
1.3.  DVB-T - cramnapr SHpHOro HAIEMHOTO UHPPOBOro. BeLLaHHs (D!giiaiV1deoﬂwadcasnng”rerrcstrzal)
1.4, ASBouenrckoe obopynosanue - cosoxyimom TEXHUUECKHX YCTPOHCTB, YCTaHABIHMBACMBIX oy Aﬁoaaﬂm, noazo}zszomux 3

NONL3OBATECH Yc:iym;; [posaiinepa, COOTBETCTBYIONIMX TEXHUYECKAM TpeGoBaHHAM, @ TAKKE ‘meﬁosaﬂﬂm CHETEMBI YOHOBHOIO

noetyna Tiposatinepa, AGoHeRTCKOS ‘0bopyHoBaHKe npxoﬁpe'ramx 'ABOHEHTOM, ABASETCA €ro ceﬁc'mermec*ruo " ;zanm{o GBITE
Hmmamﬂu obpazom ycranosneHo, B coctas ABouenTckoro ofOpyAOBaHUA BXODAT! :
1.4.1. Pacxoambie MATEPHANR! - koakcHANbHEIR KaGens RG-6 (75 Ou), wTekep, KOHHCKTOP, @HTCHHA IZMB nnanasexa
1.4.2. Set-Top-Box(STB) - TeneBusHOHHbIH NPHEMHHK {npucraska), yc’rpoﬁcrao. npxgmmmee cHraan uudpooro renenzneuus
W IEKOMPYIOIlEe eroj
1.4.3. CAM-moaynb - yerpoiicTso, HeoOXoauMOe A gor:ryna K IUIATHBIM 1AKETaM TE/IeKaHAN0B Im@poaorc TECBUICHHS HA

- Tenesu3opax co serpoeHuniM DVB-T Tionepom;

S 1.44. Cmapr-mapm 3NEKTPOHHAs Kapra, €O Bc'cpoauﬂmm Mﬁxponp::szzeﬁcopom, rzcaae;zszwmas{ H}LHHBH,EI}’MHPOBM"I: Aﬁoﬁem’a H
oﬁecrzeqwrr, eMy [paBo JI0CTYNA K Yenyras. Pl : '
1.5.  VYeayru - npeocTanierne AGOHEHTY ;zéc’ryna K riaTHeIM [TakeTam 'r;e:zcxaua.rma Haacmit}m na@pﬁmm mzm;aneum Ha
[OTOBOPHOI OCHOBE B YCTAHOBICHHOM 3AKOHOHRTENECTBOM uopﬂﬁm, - ;
L6.. TlononHuTeNbHbIe YEAYTH - [IATHBE BHILI paboT 1o MOHT®KY, HacTpolike M OGCTYKHBAHUIO Aﬁoaemcncoro oﬁopynoaaﬁm,
a°TAKKe APYTHe MNATHBIe YONYTH MPEOCTABNACMEIC AGoHEHTY COTVIACHO YTBEPHICHHOMY MEPEUHI0 M- ra;m{;}au :

: Hhe IlalceT TeJeKAHAMOB - Habop TE/IEKAHANOB, yc'raxemeﬂmi% Tposalinepom, Bmﬁpanﬁmﬁ AGoHEHTOM, ,ElDC'i’}’Z‘i xxompwy
. OCYLIECTBIAETCK HA YC/OBMAX Hactosuiero [lorosopa.

1.8, Hoaxarouenne - youyra, FO3BONSEONIAA usmswmmﬁpoaan Aiﬁoxem H aﬁecneth eMmy npaso ,nmryna K ’S" ram

Tlposaiinepa, B clydae HCMOMbIOBAHAA abOHEHTCKOTO - oﬁopy.msanm Ges mp‘roqmm YC/I0BHOTO novz*yzza (6e3 cma;}r»l\apm}

1.9.  Caiir - opunmaisHeiil seb-caifr Tiposaiigepa B cetd HHtepHer, p,azuemeﬂnmﬁ N0 apecy: WWw. nzdtv Uz cezepmaumﬁ
P mu})opnéiim 00 000 «UZDIGITAL TV» (€ uensx, aceﬁermocmx, KOHTAKTHEIX JAHHBIX, O IOroBOpe i mmeﬂeauax K Hemy, ero

" yenosuax, Tapudax M yCayrax M T.A.). ;
1.10.  Hepconambhuiit KaGuier - nepconansHeIA pasaen AGomenra Ha Cam‘e Ipoeaiiaepa, CoacpRamni }imbopmazmm o
npenocTasiaeMelx  ASonenty Yenyrax, JAUEILEHHBIH KOH[I)HH&HL{HMBH!:!MH napaMerpamMy ABTOpH3ALHH (orvHoM u rmg;cme\s)
1,11,  AKTHBAUHH - NPHBSICHHC ABOHEHTCKOTO oz}opy;waanﬂs B GKTHBHO® COCTOSHUE, MO3BONAIOMICE ecymcmnnz, mmyn K
Yenyram [lposaiinepa.

1.12, JeaxrHBauus - npouecc 06§3ammﬁ aKTHBaLlHH :

1,13, JInuesolt ever - ySHKIBHBIH HOMED, npHcBoeHHbIHE AGOHEHTY, 3anucaHHpl B AC? Hpoaaﬁ;zepa, orpamawmm% aacmpmo H
TeKylllee COCTOSHHE pacyetoB ACOHCHTA 3a JAK33aHHBEIS W nyeﬂocmnnemme Yesyrn, KoTopsii ﬂw:xmn mmcbuxgumﬂm :
HomepoM - «IDn» AGonenta. i :
-1.14. Cpox pelictous Youyr - omxaueHHmB Aﬁoneu'mm xanermﬁpmazﬁ nepuon, HCUKCAAEMbIH B MECALQAX, _rvmqeﬂ'ﬁ'e KOTOpOTO
OKa3bIBAOTCE YenyrH. : a : '

‘1,15, 3ona nokpeiTHS (OKA3AHUA YCAYT) NEOPOBOrS TENEBHACHHH (nwiee - TeppuTopus) - Teppuropus Pecrybamnky
Vabexucrat , H2 KOTOpoH ofecnewnBaeTCs NPHEM TENSBHIHOHHONO CHrHA, COOTBETCTBYIOMIErD . TEXHHUCCKHM HOPMAM,

- 1.16. Call- Center - Cnyu\Ga Hmlaopmanmmﬁoﬁ Knucynb'munozzmﬁ W TexHHuECKOH TOINePHKH Aﬁoueura, mfo@uzdw.uz, +99878

129 90 00.

117, 3oma eme'rcmeﬁmcm Hponaunepa . i\aqemo npcnocrannﬂemom cm‘ua.ﬂ& oT . n;z;sémnou | ; -
ero a0OHEHTCKOTO oﬁopy.uosaﬂm (STB/ Cam — Momyib), & ’ramxe oﬁopynonanne, chwssyemee Hponaﬁnepom wm }’TI]JElBIIeHHﬂ

- Vemyramu .

1.18. 3ona orBeTcTBeHHOCTH AGOHEHTA - AGOHEHTCKOS oﬁopynosaﬂnc, 3 TAKKE TIEPCOHANBHEIE x,uemﬁ@axauﬂorigma LAHHBIE
{(nuuesoft cuer, KOFMH/MAPO/E B MEPCOHATBHOM kabuuere) Ha xotopoe y AGOHEHTA ecTh NPARO BIANEHHA WHAR HOB30BaHHA.

1.19. ABTOMATH3IHDOBAHHAR cucrema pacuéros (ACP) - KOMIUIGKC —[POrpamMMHbiX cpencTs, no3somuowmil  BECTH
aBTOMAaTH3UpOBAHHBIH yuer AGOHEHTOB, COCTOAHHE HX JIMUeBEIX  CHETOR, HauucneHue alOHeHTICKOH 'rmam, as’ro\m'mqecxne
ynpaeieHue Yomyramu, : R

1.20. AGomenTeKasl IUIATA - KEMECAUHBIH 'rapﬂqa aa npe,aoc'rawzxmﬁe Yenyrn AGonenty Hponamcpou*._ _

1.21. HMoanzosarens - iopimqecxne [ALO,  HE 3AKMIOYMBIIEE C tzposau;wpesz ,Ilorcaop, npmmuamm&é mpmc Tene-,
pa,uaoxaaanu, : e A

2. MPEAMET JOFOBOPA




2.1. {lposafigep okaspiBaeT AGOHeHTY YCTYLH [0 MPENOCTABICHHIO leryna X aalconnpoaaﬂﬂbm I lakeram *rencxana.rzoz, 4 TAKKE
Jlononuurenseee  YCAYTH, '
2.2.  Abouent npuumde'r ua ¢els mech puek npoesmorpa [laxera TENEKBHANIOR; B TOM HUCHE BO3MOMKHOCTH coﬁmo,ueam PEKMMOB
1poCMOTPa, {}Fpaﬂmeﬂﬂﬁ 10 BO3PACTY, NCHXMYECKOMY COCTOSHMIO M NP, @ TAKKE COITIAMIASTCA ¢ BOIMOKHBIM noxn.rzem{m ‘omubok,
TexHuyeckux cloen wan ‘:exam:o; MUECKHK II¢PEPHIBOB BEI@HMA, BOSHMKIUMX HE N0 BHHE Hpoaaiﬁzega.

3. YCIOBHA {IPE}Z{}CTABJIEHHH yCayr
3.1, Tlpomalizep npegocrasnser Yenyry nOpd YC/IOBHH NOAKMOYEHHA Aﬁoneﬂm K CETH HA3EMHOrO umbposoro 'mz"z.mneuua
(IITB) ¢ uenonsaosanuem  AGoHEHTCKOrO obopynosanus, :

: 32, VYouyra npenowammmx TonsKke Ha TeppuTopHH M npu ch]OBﬂH Hanu4un neummx CpencTs Ha ﬂzﬁewu cqery
~AbBoHeHTa, 8 TarKe TipH coo.rm.qcuuu ABoneHToM ycnoeuit gacrosmiero Horoesopa.

4.  CTOMMOCTH # Z{Z{}?ﬁﬂbk OIIATEE '-y-myr

41. llena [orosopa ¢OpMHDYETCA W3 CYMMBI EIMHOBDPEMEHHEIX W EKEMECAUHKIX m*rexceﬁ, yxaaannmx B paanwc"' 11
Hactosmero Horosopa n cocrasmser 2080 000,00 cym (Jlsa MumIMOHA - BOCEMBIECAT ToIcsd cyM 00 TuiiMu) u Momer G&Tb:
H3MEHEeHA B 33BUCHMOCTH OT BhiGpanusix AOowentom I[lakeroe Tenexamanos, JonosuuTensHbix yeayr u Pacxoassix Ma'repﬁarzas,'
uto  ojopmasercd  JONONHUTENbHBIM  COMIAlIEHHEM, cueT-(hakTypoit . w/imm .8KTQM BLITIONHEHHBIX - paboT,  ABAAIOHIHXCA
“HEOTBeMIIEMOH uacThI0 HacTosimero [loropopa.. = bl '
'4.2. Cropossl cornacosany, wro Ilposaiinep rtpegoc'ram.wr chym, Ronommm Lle ycnyru, ?m&n - MarepHansl Mo
yraep&mcmmm nepe:m{xm u mpndaam }}eﬁmymmue 'mpx@m ym&ﬂhi B otucax wfwm ﬁ___CaﬁTe Hponaﬁaepa,
4.3.
06A3ATEABHBIM yswwmteﬂmm Aﬁoaeum B COOTBCTCTBHH ¢ 413 uac’msmero ﬂorosop&.
4.4. ABonentckoe oGopyHoBaHME NepeXomdT B COBCTBEHHOCTE AGOHEHTA C MOMEHTA HOMIMCAHMA Hama,:{mﬁ cqe‘f~
aTg ppudMa-nepenay.
4.5,  Bee mnatexu no Hacroswemy Horosopy ocymemnamx B HAlMOHANLHOH BamoTe Pecnyﬁnmm Vabexueran
NEPEUHCIICHHA ISHEKHBIX CPENCTB Ha pacubrubii cuer [lposalinepa ykasanueii B nynkre 12 nacrosuiero Tororopa.

q:mpni_ "

4.6, Onnara 00 HacTOSLIEMY Horosopy npoussonurcs Ha ycnomusx 15% npenormarhi B TeueHne 5-TH GAHKOBCKHX naei% c

. cmucanus ¢ Jlumeeoro cuera AGomenra. [lpegoctasnenne  JIONOAHATENBHBIX — YCAYr OCYNIECTBASETCH © mi:opmemem :

MOMEHTA NoAmmcaHus HacToswero Horosopa., Ocransasie 85% oT cymmm Ziemmpa OMIAUNBAIOTCA COTTACHO TIPEHOCTABICHHEIM
cuer-Qaktypas, B TeuCHHE 5-TH GAHKOBCKHMX AHei. : oo

4.7.  Hauncnenne AGOHSHTCKON IUIaTH NPOMIBOAHTCA HOCHE zzecz’ymzenm JeHERHEIX CPeacTs:
MOMEHTA NONKITIOYCHIE Yeayr. -
4.8,  Ememecaunas 1iata BHOCHTCA exeMECAMHO g0 15-1o0 HHCA MeCALa, cne;zymuzem 3 ;wrexmxm MecaLeM, Ha chzoaau;m ;
BBICTABJICHHO# ﬂponaﬁ,ucpom cuer~axtypsl. Ilpu arom nepxmm yy¥cna Kamaoro KaneHAapHOro Mecsua, upomaomx cmtca': e
JeHexKHBIX cpezcm, coo‘raercmyfomax n.m.11.3. sacroamero Horoeopa 3a Texyupiit KaeHuapHbi Mecan, W
_4 9. B cnyuae Heonnathl AGonenrom Ycnyr TMposafinepa cesime 3 (Tpex) Kanennapumx MecsLes, npemsmm oTKITOY :me
- Yeayr. Tlpu MOCTYMIEHUH [EHeXHbIX cpencTs na Jluuesoif cuer Aﬁez&cm*as Yenyra astomartuueckd aktupupyercs & ACP
Hpoaaﬁnepa Aﬁoueu’r\cm [lata ChuchBasTed 3a TOHEIH Texym,ai& Kzz:emzapnmﬁ MECAL Hcaaaacmo OT Jarsbl nur:ryrmem
JEHEKHBIX cpe,um‘a : s
4.10. Hpii HEOTIATE Aﬁcﬁesmm Yenyr ﬁpﬁaaﬁﬂepa, noc/ne rmcmahzezma chyr, cBblle 3 (’z‘péx) Ka.rieuxapm.lx Mmuea (rzp;z""""

J?I—menoir’[ cuer ABoHeHTa, ©

arcrnnazwn Yenyru. - -
4.11,- ABoHeHT MoKeT no.rry%:m HHOOPMALHIG O ﬁeﬁe;mmx cpencTsa, memmﬁxex ‘Ha ero J‘inuemm cqe'r_
Tlposaiizepa, uepes Call-Center w/unu Tepconansuelit KabuHeT,
4.12; Croumocts ﬂOHOJTH}{TEIthle ‘yenyr Wi PacXojHbiX MATEPHAnOB, MOANEKHT OMaTe B TEYSHUE Sﬂ'm G‘amcoacmx IiHEH,

COIVIACHO BBLICTABNEHHON CHET-GAKTYPH, A HAUMCNEHHE ACHEKHBIX CPEICTB NPOMIBONMTCA € NATHI OKASAHMA YCAYD nyTeM ux

HononuureitbHoro cormamenns, OObEM H CTONMOCTE SBITONHCHHBIX JIOMOAHHTENBHBIX  YOIYE, HCMONBIOBAHHBIX Pacxemx
MATEpHANOB, YKa3hlBAIOTCA B HakiagHol cuer-dakrype, axre BBINIOMHEHHBIX palor, sansOLIEMCH Hecneunemii 4ACTRIO
uactoswero Jlorosopa.

- 4,13, Hsmenenns Tapm})on xc*rynam' B cHity yepes 15 mHell co gpA ux gasmezucum Ha Caiite Hponai&,uepa, npa 31‘0%\{ Abouent
CUMTaeTCH mmmm’zue ¥ CBOGBDEMEHHO - YBEJOMACHHBIM O HECEHHBIX u3MeHeHHAX, B c.uy%e ‘HE COMIACHA C H3MEHEHHAMH
Tapnq:oa, ‘ABoHeHT Moacaa' _pacropruyts J[lorosop cornacko m8.2. - OrcyteTBHe na%um{ﬁom IRRBICHHA 'Gonema, ABNIAETCA Er0
: comacneu c. Bﬁecemhmn mmcneummn H ocaonmem‘ AN OMIBTEI Yc.nyr l'lpoaaﬁnepa 10 HOBBIM ‘rapiiq:m Pl g :

5. IIPABA 1 OBﬂ3AHHOCTH CTOPOH

AL Iposaiizep obmsyeresi:
: 5.1.1. Tlpumensts Bce HeoOXoAMMbIE Mepbl U1 obecneuenus KauecTsa Yeiayr B rpeenax 30HbI OTBETCTBCHHOCTH Hpoaaﬁ)zgpa'
5.1.2. Tlpownssectd ycraHosky AGowexrckoro obopynosanus B Teuenne 5 (nsta) paGounx AHEH ¢ MOMEHTA NOAAYM 3adBKH riodne
- OCYIIECTBAEHHA AGOHEHTOM OILTATHL 8 wwxzmmnu c pa3genom 4 3acmxmcm ;Iomsopa. Cpok BBUIOAHEHHH 3axnmi mxe’r ﬁr.rrb'
- TIpOJneH Hponamepe_ ciyuae 00CTOSTRNLETE, HE 3aBHCALMX OT Aﬁo}m‘m nﬁposaﬁnepa |
5.1.3. Hpeﬂomwm& Yenyra B o0beme, ﬁmﬁp&nnom Aéoaeumu Haém\a m[ekaﬂaﬁon, 3a Hcmmqsnmm cnyﬂaez, ymauuux B

pa:mene 7 Hammero Jlomnopa. S T




paboyux  JHEH ¢ MOMEHTa TOCTYTUICHHA saaBKY, fonyyeHHoil OT ADOHeHTa, 38 HCKHIOUCHHEM ciy4aes, _%yka:;ag_};_x,;x B I 0.3,
pasnene 7 wacrosmero Jlorosopa, Cpok BEINONHEHHA 3aABKH womer Geirh npogten [lpoBaiigepoM B cmydae ofcTosTenseTs, He
sapucsux ot AGonenta u [Tposaiinepa. e ) e B s L
5.1.5. Tlo tpebosaunio AbownenTa ApPENOCTAR/IATE TIONHYIO MHGOPMALUTO O TEKYIEM COCTOSHMH B3aHMOPACUETOB, OTPAKEHHOM Ha
Tluuesom cuete AGOHEHTS; o : i e S e e
5.1.6. Tipenoctasnsts AGOHCHTY NoApobHYI0 HHPOPMAIHIO O NOPSAKES OKAIAHHA Yenyr 8 obucax, Ha Caifte ui
TIposaiinepa. : i g 0 : ! :
5,17, Tlp¥ BpeMeHHOM NPHOCTAHOBMCHHH  OKA3EHHA o Yenyr B CBESH C  TEXHHMECKOH HeoBXOMMMOCTHIO  (TTPOBENCHHE
-npoduniakTHyeckHX paboT) HE MEHEE HeM 3a CyTKU onopewars AGoHEHTa, MYTEM pasMeNIeHNs COOTBETCTBYIOIEH HH(pOpMaLKy Ha
Caire wunn «Geryuieit cTpoxi», B cnyuae memonydenns AGOHEHTOM nonoGHBIX  ONOBEIGHHH 0 HesasicsumM ot [Iposaiinepa
npwensaM, TTposafiiep He HECET OTBETCTBEHHOCTH 33 HecBoespeMenHoe  uBGOpMHpoBaHKE AGOHEHTA M HE MPHHHMACT npeTeHIui
- FIO 3TOMY TIOBOZY. e B R s
5.1.8, IMpowssoznTs npu obpaiienun AGOHeHTa .nepepacter ABoHenTCKOR  IIBATHI B CIYMasX HEOKasaHH
TMposaiiaepa, ¢ MOMEHTa TMOAYM THCEMCHHOTO sassnenws s anpec [posafinepa; STk AT
5.1.9. Ilpoussomurs MansHeliwee MpefocTaBieHue Yonyr, OTKIOUEHHBIX 33 HEOIUIATY, B TEHEHHE CYTOK C MOMCHTA
pHeceHH ABOHEHTOM JEHEKHBIX CPEACTB NpH namauun y [posakinepa TIONTBEPIKACHUS  [LTATCHE; e e
5.1.10, TlpenocTasniath WMICKTPOHHBIE Cueta-(akrypsl H aKTH BBINONHEHHBIX paboT exemecadno 10 10 (HecsToro) uMcna KaKAOrO

. epes C’ﬁl}—:cegiier_ S

% Venyr No BHHE

OBEIICHHUS

K'z:}zeﬁ.uapﬁém MECHIE CIeRYIOIers 3a OTHETHBIM. :

5.1.11; Paccmarpusath obpameHus (U3NUSCKUX U IOPHAMYECKHX Jmll B COOTHETCTBUM C ﬁéﬁmnmziiﬁm 3aKOHOJATENBCTROM
?gcnj(’fihnm Vabekucral ¥ YTBEPMIEHHOM MpopaiinepoM monowennem «O mopaake paBorst ¢ 0OpaleHHAMH HBHMECKHX - H
ropumueckux i 8 000 QUZDIGITAL TV, ' ' o = -
5.2. liposafizep umeeT MpaBo: s e b e T
52,1, Wamenars cocras [lakeTos TeNEKAHANOB, MCKIO4An WIH N00ABNAS TE WIH HiLIC TENeBU3HOHHBIE nporpamMmel, A3 TiepeuHs
[TaKkeTOR TeNeKaHANOB, PaspeliCHHbIX K TPAHCIALHH #ia TeppPHTOPHH YTIOTHOMOHEHHbIM opranomM, 63 MpeAyNpEKAeHNT AGoHeHTa;

B -0 X3 Hpuomaﬁdnam_\_..:.npenom’a‘nmae' 'Venyr B cyuae HEXBATKH ASHEKHBIX CPEACTB HA Jlutiesom cuery AGomenta, nuGO TPH
obpazosanii y AGOHEHTa 3AIOMKEHHOCTH MO OMIATE JIONONHUTENBHEIX  YEAYT ¥ PacxofHbix MaTEpUAsoB, NpH ITOM HIBELHATE
_ AfoHenTa 0 HEOGXOMMMOCTH NOTAICHNUA AMeIoielics 3ANOMKEHHOCTH C ONpEJEIeHUEM KOHEHHOH JaThl OMiaThl

x93, OTxkazaTe B TpeiccTaBieHun Youyr npu TexHMUECKOl WM HHOH HEBOIMOKHOCTH YCTAHOBKH e{i__fggynosaﬁun, CB JlaHHOM
cyae npenonaaTa, nomyueHHas o AGouenTa, TIOAACHKIT BO3BPATY COINACHO m. 8.5 o b

5.3. Abomnent olusyercs: e e : e i :
531, [ToHOCTBI0 OTBEYATH 3a MOPAJOK WHCTIONB3OBAHHA M XDAHCHHR ‘AGonentekoro: 060pyROBAHUS COT/IACHO YCTAHOBNESHHBIM
TEXHHYCCKHM TPEOOBaHHAM; Sl sind ' : e iten e TRGE
5.3.2 B cayuae BEIXOB ADOHCHTCKOTO ofopyaoBalus M3 CTPOA He3AMEUIMTEBHO  HIBECTHTE [Mpogaiinepa 3 nacﬁi@;gmmu BHIE.
Toneko B 3roM cnydae AGOHEHT MOXET pACCHMTEIBATS Ha Tepepacer ABOHEHTCKOH TUIATH 34 OEPHOL ¢ MOMEHTA TIHCEMEHEOTO
ofpaliieHua 10 MOMEHTA BOCCTAHOB/ICHHA ABoneaTcKOre 000PYAOBAHNA, Febai i
£.3.3. He nepenasars ABoHEHTCKOE ODOPYAOBAHHE TPETHHM JHLAM 663 COOTBETCTBYIOHIETO ~OQOPMIEHUS. B ofpuce Tlposalizepa. B
cnyuac He yseomsicmus, [lpomaliiep He HECET OTRCTCTBEHHOCTH 34 HECAHKIMOHMPOBAHKOE  HCHONBIOBAHHE ABGOHEHTCKOIO
oﬁopyﬁoxanm TPETEHMH [THLAMH; } i e Nt 2 Lo . o
53,4, He xomupoarh, He H3MeHATE M0 HHBIM 05pazon -He MCTIONB30BATE COACDIKAIYIOCH B AGOHEHTCKOM. 0BOpyOBAHHM |
H(opMaLmio. HecaHKUMOHHPOBAHHOE HCMIOAL30BAHHAC urGOPMALMH 3ANPeIIaeTes 1 BAEHET OTBETCTBEHHOCTh, TPEIYCMOTPEHHYIO -
sakononareascTRoM PecnyGmuxu Yabexuctas; i g B _ - _
5,35, CBOEBpEMEHHO ¥ B MO/HOM ofsese OnauMBare YCIyrH H ;{oﬂwﬁmenmme YCAYCH Ha' YOTOBHAX H B HODAKE,
MpeyCMOTPEHHOM HACTOSMIHM JIOTOBOPOM; AR ' ; ! T
5.3.6, Ofecneunts OecnpenaTCTBEHHBIH A0CTYN paborsmxam [lposaiinepa npi OpPSHBABICHHN uuga__cﬂyx@ﬁxam YOOCTOBEPEHHA
WA TPONYCKd B NOMEIIEHHE W MecTa, rie Syner ycraHopneHo AGOHEHTCKOE obopynosanue Ui noakmoueHns  ABomenTa K
Yenyram; e / :

537, Cooespemeno coobware [lpopaiiiepy O BOSHHKIIHX npobremax  NpH  MOAYHCHMH Yenyr, B T.H.  NPONAAAHH
reneBHaHORHOrG curHana mossonns B Call-Center Hau ofiparusiiuce B oduC Tiposaiinepa; i s :
5.3.8. [uceMenHo ysenomisth [Iposaiinepa 06 HIMEHEHWIX aBOHEHTCKHX JAHHBIX, YKA34HHBIX B HACTOAUleM JlOrosope (®.1.0.
PYKOBOAMTEN, IOpHIMYECKhit anpec, HoMepa TenedoHOB, PEKBH3NTE W T.11) B S-IHeBHbIH CPOK. [OCHE TAKKX W3MEHEHRM; oo
539, Docewars Caitr TIposainepa/lTepcoHanshbiit  KabHHET peryspHO, HO HE MEHee OfHOFO paza B HENemO AA CHOEBPEMEHHOTO
‘03HAKOMJICHHA C HOBBIMH HH(OpMALHOHHEIMH coofienuAMY, HiMeHenusMu Tapudos Ha Youyrd, HEpSIHEM JIONIONHUTEABHBIX

3 yc.ﬁyr,E orouennn Yenyr, NpodHIaKTHYECKHX pafoTax, HATHYHK SANOIKEHHOCTH H T.A; : = 2
5.3.10. He ocyliectsnaTs TyOAMuHEIA 110KA3, nyGAupoBaHHE [IPOrpaMy AIA HX nanbHelfiell  peTpaHcAsuuH H Hé-ﬁf_ﬁ_QﬁOﬂHDB&TS--
coberaennoe. OGOPYAORAHNE B LEMAX TOMYHCHHA npuGbUIK, B TOM YHCE NOAKIOHAA- €70 K CeTH KaGesbHOro ¥ HHOTO TENICBHICHIA,
4 TaKKe He IKCILIYaTHpoBaTh AGOHEHTCKOS GBopynosanKe i Lenelt He MPERYCMOTPEHHBIX wacTofnM JlOroBopoM; Bl
5.3,11. Ofecreyurs KOHGHASHIHAIBHOCTE TIPHCBOCHHBIX eMy NEPCOHATBHEIX HACHTHPHKAIFOHHEIX JAHHEIX, g
5.3,12. Tlocne monyueHus >neKTpoHHOH Cuer-PaKTyphl ¥ AKTA BBIMONHCHHBIX -pafor, B Tedennn 1 (omuoro) paGouero AHs, 38BEPUTH
X 3MEKTPOHHON LpOBOH MOAIHUCHIO. ; ' e ' : : #
5.3.13. BepuyTs Tpozaitaepy odOpMIeHHEI B COOTBETCTBHH C sakonozaTenscTeoM  PY3. opurunai gcljeaopa!ﬂondnumguoro -
COMIAUICHHA B TEHEHHE OfHOTO MECALA CO JHS €ro TIONNHCAHNA. '
-~ &4, - AOOHCHT HMeET IIPaBO; : : i
5.4.1, Ha nonysenue Yenyr i JJOMONHATENBHBX YCAYT, NPEAYCMOTPHHRIX HacToAUIM JIOroBopoM;’
5.4.2. 3anpamuBats HHQOPMALMIO O COCTOSHMY CBOEO JIHUeBOro: ¢HeTa, HONYHATs HEOOXOIHMMBIE KoHeyNbTAUHH 110 Yaryram, B

oucax; wa caiite WM Hepes Call-Center [lposaiiaepd, I0Ab30BATBHCA HHBIMH  TIpaBaM#t -npc_wcmrp_emmm HACTONILHM

Iorosopom. Tlpu sanpoce AGOHEHT o6g3aH NPENOCTABHTE UH(OPMALHIO O CBOMX afOHEHTCKHN [IaHHBIX! HOMEPC Jorosopa, UHH
X ; y o : E



AIH HOMEPE Aﬁoue}mmm obopynosasus; :

5.4.3. Hpcmanwb l‘ipouaﬁnepy nperensun mo ofmsarenscrsam [lposalimepa cornacso mmﬁamero Ilomaopa B COQTBETCTBHH ©
3aKOHONATCIECTBOM Pecnyﬁnzku Yabexnoran;

5.4.4. lpu nopwmoucuun Abomenwtonm sTOpol M Gonee Touexk no npymm Horosopa, 00BEAMHHTE .uuueas:fs cueta BCex
JAKTIOYEHHBIX panee Jorosopos; ;

5.4.5. Tlepemars AGoHenrckoe o0Opy/a0BaHME TPETHHM NHUAM, [PH 3TOM IHCBMEHHC YBEAOMHTE Hpoaaﬁnepa' B cayuae He
yBenomnenus, [lposaiiiep He HECeT OTBETCTBEHHOCTH =33 HECAHKLHOHHPOBAHHOE ncno;zmonaxze Aﬁozz@m@mm aﬁopy.uosaam
TPETRUMH NTHUAMH;
%.4.6. Cmennts [laker TeleKaHATIOB HAMDABHB B aapec ﬁp{maﬁzlepa nyTeM TOAAYH 3aABNEHHA B OQHC HE ﬁ{}mlﬂee 3 {'rpex) pabouux

AHEH A0 OKOHUAHMA TEKYIISro KaneHIApHOTO MeCiia i wepes Tepconaneuuiit kabuner, CTOMMOGTS . ycnyra ykazaHa Ha Caiite

iposalinepa. Ilpn 3TOM H3MEHEHHZ NPOM3BOMATCA C IEPBOTO HHCAA cne.uymmem Kanemapﬂom Mecaua u TOABKO TpH

nosoxuTensHoM GanaHce AGOHEHTE;

5.4.7. BpeMeHHO NPHOCTAHOBHTH TNpefocTaBieHue Yomyr, Ges wayucnenus AGoHeHTCKOH IUIATHE HA cpex ao 12 - mcnnapnblx

MECALEB, 3aKa3an Jonosnurenshyio  yenyry «BpesenHoe oTkmoueHuey. CroumocTts yenyrw ykasaua ma Calire Ilposaiinepa.
BOCHO/BI0BaTECA  HAHHOW yonyrolf BOIMOXKHO NpH TONOKWTE/BHOM Oanamce AGOHEHTa, TyTeM NOAAYH 3adBAeHMA B aapec
Hpoaaﬁzzepa B Tedenun 3 (TPEX) MecAleB 10 JCaKTHBALMH YCIyIH HO ‘HAUANA  KAIEHIAPHOTC MecAla, B KOTOPOM  IUIAHMDYETCA

HCTIONB3OBARHE HAHHOMN YCRyTH, WK OGOPMUTE 3asiBIICHHC yepes ﬂepcoﬁaﬁmsz%% xabuser. B cnyyae He NMPENOCTABNCHHA 3asiBJICHUSA

WM NPEAOCTAB/IEHHA €0 NOPKE YKA33HHOTO Cpoka, abOHEHTCKaf [U1aTd HAUHCHAETCH Ha ofmux OcHOBAHMAX H TIepepactery HE .

nomexut. B cnyuae, ecm{ ABonenr nonszyroumica Yeryrofl «BpeMeHHOS  OTKIIOUEHHE» OMKenaeT AOCPOYHO aKTHBHDUBATH
Yenyru Hpeaaﬂnepa' 0 ‘AGouenT omnaumBaeT AGOHEHTCKYIO IUIaTy 3a BECh. *z\exyzuui‘[ MECHl, BHE 3aaucnmocm OT JaThi Hauana .
MOML3OBAHKA Y CNyramu; ;
5.4.8. Pacropruyrs porosop ¢ [Iposaiizepom cornacHo nyHxry 8.2. ;
5.4.9. [oms3opatses Yenyramu 24 (ABanuate HeTHIPE) vaca B CYTKH, 7 (cems) AHell B HEACNIO 3 HCKITIOHCHHEM TI€PEpBIBOB ;ms

niposenenns [lpopaiiiepoM, BelIaTENIMH TUIAHOBBIX APOQUIAKTHYECKHX M DPEIaMEHTHBIX paﬁcrr, xmﬁopmﬁm 0 npone.qe}mu

KOTOpBIX mybsmukyercd Ha Caiire Ilposaltaepa w/mnu nyGaukyercs mytem «Gervineil cTpokuy;
. 8.4.10. HNosyuurs nocwn 'k Tepconaibiomy KaOMHETY NPH NPEJOCTABIICHHA THCEMEHHOTO sasBeHHs Hpasaﬁ;zepy

6. OTBETCT B EHHOC'I‘L CTOPOH

6 1. I'lpmaaizzlep oﬁecneuuaae’r KauecTso TENEBH3MOHHONO CcurHana B com*sercramz ¢ nelCTBYIOUMMH c'ramamamn H _ecer

OTBETCTBEHHOCTb 33 HCTOJIHEHME CBOMX OOA3ATENBCTB B MOPAAKE H HA YC/AOBMAX, NPEAyCMOTPCHHBIX HACTOALIMM ,[{oronepou "
peficrayromus  3akoroparensersoM  PecnyOmiku Yabexucran. e . !
£ -2a HECBOCBPEMEHHOE npegocTapniense  J{ONONHUTENBHBIX  YCAYT [0 HACTORLIEMY Horosopy, Boatmkwnx 710 BHHE
Hizoaaﬁ;zepa, Tiposaitnep pbmnasnsaeT AGOHEHTY NEHIO B pasMepe 0,5% ot obsema He OKA3AHHBIX nono.rmwmﬂx ycnyr 3a
Kashif AeHb ngacpoquu, o ne Gonee 50% OT CTOMMOCTH He npezxecrasnenﬂmx Yeayr. :

6.3.  3a HecBoeBpeMEHHYH omnaty JIonoNHWTENbLHBIX YCHYF, ‘W PacXOlHBIX MATEPHAIIOB, Aﬁoﬂeﬁ’r Bumaqusaer I‘ipoaaﬁnepy

medo B pasmepe 0,4% cyr-mu MPOCPOYEHHONO - TUIATEkKS 38 mczzmﬁ ;zez% upocporim, HO HE ﬁﬁﬁee 50% CYMMBI [POCPOHEHHOIO

MUIATENE, : -
6.4, AOoHest necer memaeaﬁocn 3a NpaBHIbHOCTD npomse;lesﬁm mza}‘emeﬂ 3a Yc.r:ym i‘ipo:aaﬁ,aepa.

6.5. [Ipopaiinep He eceT OTBETCTBEHHOCTH! L

6.5.1. 33 HEKaueCTBCHHBIH TNpPHEM TENCBH3MOHHOTO CHPHANA B CIyHAiX Heucupannucm I HETIPABHJIBHOTO nczzwm(mamg

AboneHTOM Aﬁoﬁemcmm ofopynoBaHtd, a TAKKE HHBIX ob’crosm:nbcra, He 3aaxcaumx or ﬂ;)ouaunepa,
-6.5.2. 3acodepwanue: ’z*mmsﬂmonmx nporpamMm; Sy
6.5.3. 33 NOAHOE WIH YACTHYHOE TMPCPHIBAHME MNpPENOCTABIEHHA chyr cmsamloe ¢ 3aMEHOH oﬁapynczaam, nporpammnom
ofecneucHus MM nponezzemfm ApYr#x paboT,  BBIIBAHHBIX HEOOXOTHMOCTHIO nomep;xaxwﬁ paBoTOCHOCOBHOCTH H Pa3BHTHA
Texuuueckux cucrem Ilpopaiinepa; : ;
6.5.4. 33 KauecTEO moﬁpax{eﬁaa Opyd  OTCYTCTBMH  HOPM&IBHBIX ycnz}mﬁ 3chryaTauHH, TAKMK KK, mnpxmcm:e B _=ce'm,
TeMrepaTypHbili PesKuM, NPH HECOOTBETCTRYIONIEM TEXHHYCCKOM COCTOSHHM TEfEBH3HOHHOTO NPHEMHHKA AGonenTta. " .up., ;
6.5.5, 3a oTKA3 paboTsi AGOHEHTCKOrO 000pYyAOBaHHS; : -

6.5.6. 3a HE BLIIOHEHHE CO CTOPOHR! AGOHEHTA yCOBHH HACTOAMIETO Homsopa,

- 6.5.7. 3a cMeHy mmp‘ra pewanns OnepaTopoM; -

6.5.8. 3a H3MEHEHHE CETKH BELIAHWS HIH 32 NPEKpallCHHE (npuoc"rauoanem:e) BEWIAHNA TeX HilH HHBIX xa;;aﬁe}s 8 gocrape [lakeTos
TeNeKaHanos; LA

6.59. =;a HEKAYECTBEHHBIM NpHEM meamuon&om cﬁrﬁma B cnyt;aax ycTaHonm Aﬁoaemckom oﬁupynoaa}m CAMOCTOATENbHO
© whnm TPETBUMH TIHLAMH; . i : 3

6.6, 'Vnnara neun He eczoﬁomae'r C1opoHkl o*rnmnonﬁemﬂ;_'npcnycu(rrpeﬁnb;x HACTOALLINM ,Ilaroacpom 00A3ATENBCTE;
6.7. Mepst oreércreensoctd CTODOH, HE TNPEAYCMOTPCHHBIE -HacTosupd  JIOroBOPOM, NPHMEHAIOTCA - B c::o'raem'rm

3akonoAaTenscTROM PecnyGauku Y3GekHcTan. S

7. ®OPC-MAKOP

T C'ropoﬁm oenoﬁoﬂmm'rcs( OT OTBETCTBEHHOCTH 34 qac‘mqme WA TOTHOE Heucz“zmmenﬁe 0043aTensCTs [0 aacmsaswy'

5 'ﬂoroaopy Bbi3BaHHOe 0OCTOATENLCTEAMU HENPEON0MMOit  CHIBI, "BOSHHMKIIHX [OCAE €r0 m}}m}wauﬂs K Takum a&c‘roammm_-'a :
YACTHOCTH, MOrYT GbITh OTHCCEHBI: cTuxuilibsie OeacTsud, npuponnaie H TIPOMBIIIUICHHEIE xa’rac’rpocbaz, TEPPOPHCTHUECK ThI,
BOEHHBIC NEHCTBHA, rpaauaackﬂe GecrlopafikH, TPHHATHE OpraHamy I‘OG}’Ilapchc‘Hl{oﬁ BNACTH ~ WilH: OpraHaMu MECTHOTO
camoynpasneuun AKTOB, c(mepmaumx 3anpersl WK OTPAHHYCHHA B OTHOLICHHM ASATENBHOCTH CropoHsi 1o HacTOALIEMY Hambqpy,
OTCYTCTBHE HIH CHipKEHHEe YPOBHA CHIHANA €O COYTHHKA H HHBIC oﬁammna, KoTopsie He MoryT ObITs 3apanee NpeaBHACHBE
WK NPEeAOTBpALIeHbI. 2




- Yenyr, B 1oM ancne 0 TeppHTOpuH, Ha KOTOPOH CyHIECTBYET MOATBEPKIACHHAA TposatinepoM TEXHHYECKAS BOIMOKHOCTS TPHEMA

7.2 1ip;i HaD'I}IIJ‘[E:HHH oﬁcros"renhc'ra mnpeom:zmmﬁ CHIBL, npensrrc"rnyiomnx MCTIONTHEHHIO - oﬁsaa’remc'm B 1] Hac'roxmemyf 2
vﬂ,oraseisy? cpoK ‘BeinofHeRHA CTOPOHAMM TAKHX 0643aTENCTE TEPEHOCHTCA COPAsMEPHO BpeMenn NelicTBHA Takux oﬁmsmmcm,

& TAlOKE BPEMEHH, TPeOYeMOro IS YCTPRHCHWA HX nocnencteui, Ho He Gomee 60 (wecTnnecaTH) KaneHIAPHEIX aneit, B ciyuae
‘ecTH OGCTOATENBCTRE HENPEOHOMHMON CHIIbI MIPOJCHKAIOT AeHCTBOBATE fonee YKA3AHHOTO CPOKA, nufio KOraa NpH HK HACTYIICHHUH
ofenm  CTOpOHEM CTAHOBHTCH OUEBHAHbIM, HTO OHH ynyr neficreosars Gonmee 3TOTO CPOKa, Croponpl  ofssyioTcs ofCymuTh
: .zosmomwm anbmpnamnnmx cnocoB0B. HCIOMHEHMA Hacremzem Jlomzopa U €ro npexgyamaﬂus 6e3 BOZMELLEHHA yﬁmma

gt CP()‘K ,H.EHCT B, HOPMOK P!ZlMEHEHKﬁ o PAC‘T OPDKEHHH ;Ei(}}“ OBOI’:&'

8.1, Hac"ruﬂmﬁﬁ }Iomsep Bcryna,er B cmy noane perﬂc'rpan}m B K&zﬁaqeﬁmﬁ MHEI @ax PYs, no,uuucamn ero Cmponauu "
netiersyer no 31.12.2022r. - : :
8.2, AGOHEHT BNpaBe PACTOPTHYTE HACTOAIMH Eommp B mmoc'ropmmem nopﬂmce, Ha oczwzsatmn !zacmeuﬂom 3353:1&&&&,
nonanHors Tlposadizepy, npu orcytcrsui y AGOHEHTa 3aIOAKCHHOCTH NEPEA Mposafizepom. Cymma Mpsnonnathl - 33
HEHCNONB30BAHHbIE  TIEpHOA  MOJUIENHT BO3BPATY ABOHEHTY 10 €r0  TMHCHMEHHOMY TpeGoBanuio, C© OQOpMICHHEM Axra
s3aumopacueros ofeumy CTopoHamu, B TeHenHe 15-tu Gamcoacxnx m&eﬁ% JTlencxuple cpeucTsa, }a&wc&mme 34 ycnyzy-
«lTopkmouesnes BOIBPATY, HE MOJJIEKAT,
8.2.1. BosoGHoenenne Jiorosopa pocse ero pacmpn\ermx cornacko n.8.2. Jlorosopa He acymc’rmemn I'loc'rynnexze neﬂe)mmx '
cpeacTs Ha Jimuesoit cuer AGoneHTa NOCHE PACTOPKEHUA nactosuiero Jlorosopa, He smiseTcs ocszaHHeM -apa noaoﬁﬂoaneum :
Yemyr Tlporaitaepa. Abouent snpase zns nonyuenus Yenyr Iposafinepa saxnm%zm‘a ROBBIH [lorosop. : e
8.3. r!posai‘mep BIIpABE PaCTOPrHYTH - wacroauil Jloropop B ONHOCTOPOHHEM TMOPANKE, . -Ge3 BOIMEHIGHHR Aﬁcmemy mmx-nnno :
| HeyoTOEK  BO3BpATA eMy HEM3DACKOOBAHMBIX [CHEKHBIX CPEICTS, B CiyHac cosepluiesur AGOHEHTOM ,ncﬁc'mnﬂ HAMpPABICHHBIX
HA MPENOCTABNSHUE TPETHHM JIMIEM HECAHKUHOHHPOBAHHOTO NOCTyTA K Vemyram; _
8.3.1. Herorawenus 3ai0/KEHHOCTH AGOHEHTOM 1O HCTEHCHHH 3-x mecanes ¢ MomeHta e 303HHKHO£€HBH, ¢ npem:sx_ HEM
ﬂpe'reasm COTIacHO JeHCTBYIOWEMY 3ax{:ﬁoz1a’renbmy PYa. :
§.4. [lorosop pactopractcs MPH NIPEKPAILIEHHH JEATENBHOCTH. f};ﬁ}saﬁnepa, : e
B85 Jorosop pacTopraeTcs npH. TEXHUYECKOR MM HHOH HEBO3IMOKHOCTH }c'rasesm Aﬁm{emcmm oﬁopyi{aaaﬂm, 'é.zmapamg
JZICHOKHBIX CPEACTB p Teuerue 15-1i GaHKOBOKHX :weii g
8.6. Bce M3MeHEHMA M AOTMOMHEHHA K nactosuiemy J[lorogopy nyﬁnuxymcn na Caiite Hposaﬁnﬁpa B myqac He cormach
Aﬁoﬂem © HIMCHGHHSMH M JIOTIOJHEHHAMH K JloroBopy, AGOHEHT MOXKET pacToprayTh Jlorosop coriacHo m.8. OTCyTCTBHE
NHCHMEHHOTO 3a%BNeHHA AGOHeHTa, SBJAACTCA €ro CoIacHeM ¢ BHECCHHBIMH HIMEHCHHAMH W JOTOJHEHUAMHU. Boe WIMCHEHHA W
JOTIONMHEHHA K HACTORLIEMY Horosopy co mpeaat AGoseHTa CUHTAIOTCA ACHCTBUTE/IBHBIMH  TOMBKO B_‘Ip’vi cnyqae, ecnM OHY
COBEPLIEHSE! B HHCEMEHHOH dopme.
8.7, Hacrosumit JloroBop cocrasiieH B ,rmyx IKIEMIIAPAX, HMEIOHTHX fopawmecmx cuny, TO OHOMY 3&3emnmpy and xamzoﬁ
13 CTOpoH. :

9.  PA3PELIEHHME CHOPOB
L Cnopm H pa’si{cmacm, korropme MOFYT BOSHHKHYTh TIDH ucnommmm nacrogiero Jorosopa, §y11)"r IO Bomo,x}%evm 2
peiiatecs MyTeM IeperoBopos Mexkay CTOpOHaMH. B cnyuae HEDO3MOMHOCTH  JOCTHKEHHHA oﬁ{)}o}xiiom COTACHI Cropos,,-.
ao:ammm_x_i%_cnop paccMaTpHBaeTCA B CYE B COOTBETCTBHH ¢ JieHCTBYIONHM  3AKOHOATENLOTBOM Pecnyﬁnuku Yaﬁexacraﬁ. g

10. 3&Kézioqu1"muﬂmla: ywzd?&m

10.1. AboHeHT NOATBEPXKIAET, 4TO Ha MOMEHT 3aKIHYCHHA Hac’roxuzem JHorosopa yne;zomneﬂ obo Bcex ycnonw onasamm

“cursana UMGPOBOTO TENCBMACHMUA, O ACHCTBYIOHIHX ‘Tapndax H HE HMEET K [1posaiinepy KKK&KHX npmﬁauﬁ CBA3AHHBIX C
HCHO‘}HI:IM npepoctasnenues AGoHeHTY ﬁﬂ(})opmaunu 06 yenoBHax okasaHus YCIyr. :
10.2. }Ioroaop COCTARMICH B JBYX IKIEMINAPAX, HMEIOLIHX f};z}maxoayio JOPHAHYECKYIO CHAY, [0 OXHOMY 3}(3emnr[spy biiES na:moﬁ
CropoHsl,

103, l“apaﬂ’mﬁﬂmii ¢pok  Ha JIONOMHATEBHEIE ycnyrz [Nposaliziepa ycTauaBiHBacTca Ha napﬂa)z i meﬁ;{apﬂoro ‘Mecala C
MOMEHTA MOANHCAHMS aKTa BLITOMHeHHsX pabor. B cnyyae BOIHHKHOBEHHA B J@HHBIH nepHon chcnpasﬂoc'reﬁ no. BHHE Aﬁo;m;xra,
BEI3OR creunanucros [Iposalinepa OMJIAYHBAETCH COTAACHO neﬁcmymmm ‘HA MOMEHT BbI30BA TapHbam.
10.4. Tapautna Ha AGOHEHTCKoE OOOPYHOBAHME YCTAHABIMBACTCA npomo;wwim Hml:opuamﬁc 0 cepBﬂGKOM oﬁcnyaxﬂnaxm
aBOHEHTCKOTO OGOPYOBAHNA MOKHO NMONYHHTE B oducax, Ha calire Wiy yepes Call -Center ﬁpcaaﬁnepf -
10,5, Tapauruiineii cpok Ha obopyropasue STB ycTaHaBlMBAETCH, CPOKOM Ha 12 KanesjapHbIX MECALEs CO JHA: ﬁeﬂnucaum
“ABOHEHTOM HAKIanHOH cyeT-(GakTyphl M aKTa MpHCMA nepenat. bt
10.6. Tapawruiineit cpok Ha CAM-Monylib yCTaHABIHBASTCA CDOKOM HA . 1 KagengapHsiit Mecal CO JHE NOANHCAHMR
AGOHEHTOM HaKTAZHON cueT-(akTyphl W aKTa npHeMa repefad. e

10.7. Tapawruitust  cpox  Ha JIOMOJHHTCNBHBIC — YCHAYrH T0  CCPBHCHOMY 00CHYKUBAHHIO aﬁoueﬁcxom ofopynoBaHud,
yeTaHABIMBAETCA HA | KAICHIAPHEIH MECALl C MOMEHTA NOATHCAHHA AKTA BRINOAHEHHEIX paboT. B cnyuae BOZHHKHOBEHUT B Aadueli
NepHON HeHCNPABHOCTEH 10 BHHE Aﬁonemafl“loumosa'renz, CEPBHCHOE OBy RUBAHHE OTAMHBAETCH COFIACHO neﬁmyromum Ha

MoMeHT obpaiienns Tapudam. -




11  CTOMMOCTD YCJIVT, OBOPYJOBAHHA ¥ PACXOJAHBIX MATEPHAJIOB*

11.1. EHEOBpEMeHHEIC ILIATEHRH:

Cymma, CYM

Ne Hanmenonaune p6opyRoBaHNS/PACXOIHBIX Eaunnmna ena, CYM Kon-so
; . MaTepHanoB HIMepenst i 4 .
1 |Monyns yenossoro goctyna IRDETO CCA 1670 (2)  |Llryx . 300 000,002,00 - 600.000,00
: ; UTOTO| 600 000,00
Ha nepenannoe ofopynosanue AGonenT 0053aH NPEAOCTABHTE J0BEPEHHOCTE e
11.2. EQuHoBpeMentble NAATERIT: T A
Ne |  Hammenonanue paboT/aono HHTeALHBIX YCTYT Enunnua Ilena, CYM | Koa-Bo Cymma, CYM |
H3MepeHHH G - oy e
1 [TToaxmouenne wr, 50 000,00 2,061 .. 100 000,00
' HIOro

B eiyuae HenpeaycMOTpEHHBIX PACXOAOR, AGOHENT MPOHIBOANHT AONONHHTENLHYIO OIUIATY, 10 BAKTY BRUIGAHEHHBIX
pabot/ycayr, cornacio n.n4d.12.Hacroamers Jorosopa.

_ 1L.3. ExemMecsiuHbie naaTesu;

100 000,00

,qm,am, 5 = : 115 000,00]
1 | AGou. nnata, naker “Mm(e" [ we] 23000,00]  500]  11500000]
Pespans =4 e Ty 115 000,00
1 |ABou. nata, naxer Miko" | wr| 2300000 5,00 115 000,00
Mapt : ; -
1 | Abou. nsiata, naxer “Mm” [ wr| 2300000 500| 5 000,00
Anpens ; L st R . 115000,00
I [AGon, nnata, naxer "Muske” | wr] 2300000f  500]  115000,00
i 5 115 000,00
1 |A6aﬁ. n;ra;'ra, naker "Mukc" | mT.I 23 {30(},90[ 5,{3()| 115000,00f
Hious b e 115000,00]
1 | AGow. riata, naxer ”Mnkc" | wr|  23000,00] 500  115000,00]
Hionn ; i : ' 115 060,001
I |ABon. nniata, naker "Mikc" | wr| 2300000 5,00 115.000,00
Asryer : 115 000,00
| |Abon. nnara, naxer "Muxc" |  wr] 2300000 . 500] 115000,00}
4 Centabpnp fa .. 115000,00
1 | AGo. niata, naxer "Muxc" | wr| 23000001  500[  115000,00]
OxTa6ps 115000,00| -
1 IAﬁon TIT8TA, NaKeT "szc 1 un'.l 23 "{)09',00] 5,00 115 000,00
Hosbps e : _ = 115 000,00
1 |A5cm, riaTa, naker "MHKc" | wr] 23000,00] 5,00 115000,00| -
Hexalps : : 115 600,00
| 1 |AGon. nnata, naker "Muikc" | wm| 2300000 500 115 000,00
: 1 WTOT'O| 1380 000,00

*CTOUMOCTh YCIyT, 060Dy A0BaHUA U JOTIONHHTEIFHBIE PACXOHBIE MATEPHATE YKA3aHb! HA MOMEHT MOJNHCAHHS nowaopa

Bce ugeHs! yxazaum c ytzé”mm HﬂC

. Hroro cymm: ;goi‘ﬁgepa cocTaaser: 2 080 000,00 cym (Isa mu mnﬁﬁﬁ’

Qa}iknecnr' ThicaY cym 00 Tritng)




; o5 s : 12, PEKBPBP[TB! CTOPO!-I
TIPOBAMJIEP: 000 «UZDIGITAL TV» ABOHEHT: XopasM BHIOAT NPOKYPATYpacH

Azpec: 100015, r.Tamxent, MupaGaackuit p., vn.Olibexk, a-30  1Op.Anpec: Xopeamcxas ofinacts, r.Ypreay {c’r ), Xouka 1,24
_ _.Pacqeriiﬁﬁ' cuet: 20208000404813150001 Fasua x/p: 23402000360100001010 :
3 AK «ALOQA BANK», 1 Tamkenr M®O: 00401; s TOWIKEHT LI, MAPKABH% BAHKHI/IHI‘ TOII.H(EHT
N ¢ A = JIAXAP XHCOE—I{HTOB KACCA MAPI{ASH
: M®0: 00014
CHHH: 20?{}27936 01(9,[{:51 100. i : WHH: 201942894 0?(0}1&??4{)0
s ! 3¢ 3  Tenedousi: +998 93 9222582

daxe:
TIIXP: 400110860 134017036200010001
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