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HA OKAZAHHE YCAYT ILTATHOTO TEICBILICHHS © IOPH,EHHCCKHMH JAHUAMH

r. TamkeHT

000 «UZDIGITAL TV», umenyeMoe 8 panbHeiinen «ITpopaiinepn, B ANLE MEPBOTO 3aMECTHTENA PEHEPATILHOIO THPSKTOPA
Xamxaesa @, A, AelicTBytOllero Ha ocHobakun Josepentoctn Ne14/22 o1 20.12.202 1. n JInueHsnn AAN0005595 o1 03.06.2015
roaa, BhAaHHOH MUHHCTEPCTBOM MO PA3BUTHI0 UAGOPMAUIOHHEIX TEXHONOTUH U KoMMyRHKaunh Pecnybauku V3bekucrtad, ¢ ofHoH
CTOPOHK H YNpagneHue N0 SKCIUTYATALLMK 31AHUA 3aKoHOnaTeAbHON nanaTel Onui Maxiuca PY3, HMeHyeMoOe B TaAbHelleM
«ABonenT», B ivue HavaneHuka Mamapaxalosa b. X., neficTBYIOLIErO HA OCHOBAHMH YCTaBa, ¢ APYTol CTOPOHEI, HMEHYEMbIE B
AanbHeALIem «CTOPOHBLY, 3aKNI0YIIH HACTOALNA JOrorop ¢ HUKECHEAYIOLIEM.

1. OCHOBHBIE [IOHATHA U TEPMHHBI]

1.1.  Tlposaiigep - OO0 «UZDIGITAL TV», ropuandeckoe Nuuo, 0kasbipawllee Y clyrd UMQPOBOTO HA3EMHOFO TE/TEBUICHUS HA
KOMMEPHECKOH OCHOBE Yepes ceTh onepaTopa UHpOBOro TENEBHASHHUA.
1.2. AfoHenT - IOpuauueckoe nnuo, rakmouusiiee Hactosmni Joroeop ¢ Tlpesaliacpom, omnaTupmee YCIyrH M NOTy4HBlIee
Mpaso NONL30BATLCA YCNYIaMyi Ha YCNOBUAX, YCTAHOBIEHHBIX HacToAmuM Jorosopom.
i.3.  DVB-T2 - cTanaapt >@HUpHOro HazeMHoro undpoeoro sewanua (DigitalVideoBroadcasting Terrestrial).
1.4,  Afoneurcioe obopyaoBaHHE - COBOKYMHOCTE TeXHMYECkMX YCTpOHCTB, ycTaHaBiHBasMblX y AOOHEHTa, TO3BOJARLIHMX
Nob30BaTeCA Yenyramu [lpoeaiizepa, COOTBETCTBYIOLIMX TeXHHYECKHM TpeGOBaHMAM, a Takike TPeOOBAHHAM CHUCTEMBl YCIOBHOTO
noctyna [lpopakaepa. AGoHentckoe ofopynoBanue mpHoOpeTaeTes AGOHEHTOM, SBIAETCA L0 COOCTBEHHOCTHIO M NOJIKHO OBITh
HamexKalnM obpazoM yeTanoeneHo. B coctas AGoHeHTCkoro 060py10BaHNS BXOAAT:
1.4.1. PacxoaHble MaTEePHANBI - KOAKCHANLHBIH kadens RG-6 (75 OM}, iuTekep, KoHKeKTop, anTesna JIMB ananazoua;
1.4.2. Set-Top-Box(STB) - TeneBU3HOHHEIA NPUEMHUK (TIPUCTABKA), YCTPOHCTBO, APHHUMAIOLLEE CHTHA LMPPOBOro TENEBHIEHHA
H J1eKOIMPYIOLIEe €r0;
1.4.3. CAM-monyns - YCTPOHCTBO, HEOOXOAHMOE [UT AOCTYNA K TAATHLIM NaKeTaM TENeKaHATOB LMPPOBOra TeNEBHIASHHA HA
TeNeBH30pax co BCTPOeHHbIM DVB-T2 TioHepom;
1.4.4. CmapT-rkapTa - 3MeKTPOHHAR KapTa, ¢O BCTPOSHHLIM MHKPONPOUECCOPOM, MOBOMAIOLAN HHAUBUIYANU3WPOBaTs ABOHEHTA H
ofiecneduyTh eMy NpaBo NOCTYNA K YCnyram.
1.3, Yeayru - npenoctasieHue AGOHEHTY NOCTYNA K IATHRIM [TakeTam Telekasanos HA3EMHOTO UKGPOBOrO TENEBHIEHNA Ha
LDOTOBOPHOH OCHOBE B YCTAHOBIEHHOM 3aKOHOAATENLCTEOM NIOPAAKE.
1.6. JonoaHHTeNbHble YCAYTH - IIATHBIE BUAb! paloT No MOHTAXY, HACTPoiike H oBclyKHBaHHIO ADOHEHTCKOrO 000y 10BaHHA,
a TakkKe ApYrue NNaTHele YCIyTH NpeaocTapeMble AGOHEHTY COMNACHO YTBEPKASHHOMY NEpedHIo W Tapudam,
1.7. TlaweTr TeekaHaNoB - Ha0OP TENEKAHANOR, YCTAHOBNEHHSIH [TpoRainepon, BEIAPaHALI ABOHEHTOM, J0CTV K KOTOPOM:
OCYLUECTBAASTEA HA YCIOBUAX HacToAuero Jorogopa,
1.8. TloaxawueHue - yonyra, NO3BOIAIOWAA HHINBHAYANK3UPoBaTE AQOHEHTa W ofecneutTE €My NPaBo JOCTATIA & S CTvra
[Mpozaiinepa, B ciyuae KCNoNE30BaHUT adOHEHTCKOTO 000pYROEAHIA 663 KAPTOYHOIO YCI0BHOTO J0CTyIa (523 cMapT-KapTh
1.9.  Caiit - oduuMancHblii BeG-caiit [1posaiifepa B cetn HHTepHeT, pasmelieHHBI N0 alpecy: www.uzdnv.uz, coiephauinil
nupopmauuio 06 000 «UZDIGITAL TV» (eé uenix, oco0eHHOCTAX, KOHTAKTHBIX NAHHEIX, O JOTOBOPE [ HIMEHEHMAY K HEMY, €T0
YCNOBMAX, Tapudax H yenyrax H T.A.).
1.10. Tlepconansubiii kabuueT - NepcoHanbHelit pazaen ASonenra Ha Calite [1posalinepa, conepsaniiii nndiopymaniio o
npenocTagnsemelx AGoHeHTy Yeayrax, 3allMIeHHbIH KOHOHASHUMANEHEIMU HapaMeTPaMy ABTOPH3ALHH (IGTHHOM i [TADOIEM ).
1.11. AxTuBaums - NpHeeaeHUe AGOHEHTCKOre 000pYA0BAHHA B AKTHBHOE COCTORHHE, IOIBONAILEE OCYILECTRBIATL T0CTVI K
Yenyram [posaiinepa.
1.12. [deaxkTHBaiunf - Npouecce OOPATHLIA AKTHBALIHK.
1.13. JInueBo# cueT - yHUKANbHBIH HOMEP, NPHCBOSHHEIT ADOHeuTY, 3amucadukiil B ACP Ilposakiaepa, oTpaxaresii HCTOPHIO 1t
TEKYLLES COCTOAHKE pacueTon AGOHEHTA 33 3aKa3aHAbIE H MPENOCTABNEHHBIE Y CNYTH, KOTOPhI ABAACTCA MASHTHPHKALIMOHHBIM
HOMepoM - «1D» Abouenra.
1.14. Cpok peficTBHA Y cayr - onaayeHHbiH AGOHEHTOM KafeHIAPHBIH NEPHOL, HCHMCTIHEMBLH B MeCaAUaX, B TEYSHHE KOTAPOro
OKA3LIBAOTCA YCIyru.
1.15. 3oHa nokpeITHH (0KAZAHHA YCIYT) UHPPOBOro Tenesuaeknn (Aanee - Teppuropus) - Tepputopus PecnyGnuku
V30ekHCcTak, Ha kKoTopoil ofecneutBaeTca NpHeM TENEBH3UOHHOMO CHTHANA, COOTBETCTRYIOWETG TEXHUUECKUM HOPMAM.
1.16. Calil-Center - Cnyx0a nHGOpPMalMOKROH KOHCYALTALHOHHOH U TexHHUeckol moanepxky AboHenTa, info@uzdiv.uz, +99878
129 90 00,
1.17. 3ona oreercTBeHnocTH IlpoBafimepa - KauecTBO NPEAOCTABNAEMOTO CHrHaia OT NpPUEMHON aHTeHHBR! AloOHeHTa 10
ero abonenrekoro obopyaosauns (STB/ Cam — momynb), a Takwe obopynosanue, ucrnonsiyemoe Ilpopalinepom nna ynpaeneHua
Yemyram.
1.18. 3oHa oTeeTcTBeHHOCTH AGoHedTa - AGoHeHTcKoe ofopynoBaHue, a TAKKe NEPCOHANLHBIE UIEHTH(OHKALNOKHLEIE AAHHBE
(JIMLEBOI CYeT, TOrHH/HAPOJL B MepcoHaneHOM KalHHETE) Ha KoTopoe Yy ADOHEHTa ecTh IPaBo BAAACHHA WK NOJb3CBAHHA.
1.19. AsToMaTH3HpOBAHHAA cHeTemMa pacuyéros (ACP) - XOMINEKe DNPOrpaMMHBIX CPeACTB, TO3BOJAKINKEH  BEcTH
ABRTOMATHIWPOBAHHEL] YYeT ABOHEHTOB, COCTOAHUE WX JIHUEBBIX CYSTOB, HayMcneHue aboOHEHTCKOH InaTki, aBTOMATHYECKOE
ynpasneHue Yenyramu.
1.20. AOoHeHTcKan 0A1aTa - KeMecauHblii Tapud 3a npenocraensemele Yenyru Abonenty [lposalnepom.
1.21. Ilonb3osaTenb - IOPUAHYECKHE NALO, HE 3aKMONUBlIIEE ¢ npopaiifepom J[Oropop, NpHHUMAOLLEE OTKPBITBIE TeNé-,
PaZHOKAHANEL
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2.1, [iporaiinep oxassiBaeT ADOHENTY YCIYIM N0 NpenoCcTABICHY) A0CTYNA K 3akoanposadHelM [Taketam TenexaHanos, a
JlononuuTentiLe YCMyTH.

2.2,  AboHenT npEHMMaeT Na cedx Bech puck npocMoTpa |[akeTa TEREKAHAIOB, B TOM UICRE BOZMOMCHOCT CODNIONEHNS PEKUMO.
NPOCMOTpa, OrPaHUYelTdi 110 BO3PACTY, HCHXHMYECKOMY COCTORHHIO W TIP., 8 THKKE COMAlIaeTes ¢ BOIMOKHBIM HONBACHUCM oWnGoK,
TEXNHYECKHX COOCB MM TEXHOIUIHUCCKUX NEPEPhIROB BEIAHMH T, BOIHUKIINX He 1o Blie [Iposalinepa.

3. ¥CJHOBH:A NPEAOCTABJEHWA YCI¥T

3.1. [Ilpoeaithep uperocragnact Yeayry NP yeooBUW DOUKMKHMCHKS ABOHEHTA K CEIH HA3EMHOTO NAQPOROTO TeNEeRMISHNUS
(LUTB) ¢ neronbzopankem AGOHCHTCKOrO 08opyn0BaHNA,

3.2,  VYcnyrd OpenocTaBmMioTcA TOABKO Ha Teppuropss M MPH YOIOBUH HanM4kA OEUSKHLIX CPencTh Ha Jlunesom cuety
AbBonenTa, a Take npH cobimoncHul AGoHeHTOM yonosnii nactodumero Jorosopa.

4. CTOMMOCTbL ¥ HOPANOK ONAATBI YCIIYT

4.1. llena [Jororopa opmupyeTci M3 CYMMBl €IHHOBPEMEHHKIX H €XEeMEecA'HbIX nnarewkcH, ykasaHnelX B pasgene ||
sactoawero Jorosopa v coctapaaet 207 000,00 cym (IpecTy cemb TelcAY cym 00 THiUH) A MOKCT SLITE HIMEIEHA B 3ABHCHUMOCTH
or eeOpanHpX AGonentom [lakeToB Tenexkananop, JOMONHWUTEARHBIX YCAYT K PacXOHBX MAarepualios, 4ro odopMateTc
JlONOAHKTENLHRM  COrNanieHuen, CUeT-PakTypoll WHIN aKTOM RBIJONHEHHBIX PabOT, ABINHOUIMXCH HEOThEMJIEMON YacTLIO
nactaauero loroesopa.

4.2.  Caropotbl comtacoBanu, 4to [lpoeaiiacp npepoctaensct Yenyrn, Jonounutenshibie yciryrd, Pacxodneble Mareprans 1o
YTBCPIKUEHHBIM 1IEpCUHAM i Tapudanm. JeicTeyviomme tapadel ykasansl b ofucax wiin Ha Cafite [Tposafinepa.

4.3, Tapun na Yeayry n JlononHuTensHele yeryrw moryt Obithk HiMcHEeHbl TIposainepom B OQMOCTOPOHHEM MOPAAKE ¢
0Gs3aTeNbHRIM YRENOMNEHHEM ADOHEHTa B COOTRETCTRRH ¢ 0.4, 13 nacTonero Jlorosopa.

4.4. AboveHTckoe 00OpYICBANHE MEPEXONUT B COOCTBEHHOCTh ADOHEHTA C MOMEHTA NOANUCAHME HAKIAANON CUCT-(aKTYpL! H
aKTa NpuéMa-nepenay.

4.5.  Bce nraTexd no HacToAmeMy JoroBopy OCYUIECTRIAIOTCA B 1IGUHOHANLHOR BantoTe Pecnybnukn Yabexucran - CYM, ny1ém
NEPEYUCIEndA NEHEXKIILIX CPEACTE Na pacuéTHL cueT Iposalinepa yxasannstii B mynkre |2 nacrosinero Joroaopa.

4.6. Onnara mo nactonwemy Horopopy mpoH3BoauTes na ycnosuax 30% npenomnatol B TeueHwe 3-Tu BAHKOBCKMX JIHEH C
MOMEHTA MOAMWCANHA HacTosero Morosopa. Octansnpie 70% 0T cymmbl Jlorosopa onnauHMBamdTCa COMNECHO NPCACCTABNCHHLIM
cueT-(paKTypam, B TeUeHHe 5-TH HAHKORCKUX JHEH.

4.7.  Hauucnenwe AGOHEHTCKON NAATH MPOUIBOMUTCT NOCNE MOCTYNNEHNA AEHEKHBIX CPCACTB Ha Jinuceoi cueT AdoHenTa, ¢
MOMEIITA MOAKAIOUHENHA Y CIIyT.

4.8. [Ekemecaunad mnaTa BHOCKHTCA eieMecAaqIio no 15-ro yHena Mecaua, CNenyionero 3a HCTEKIIMM MEeCALCM, Ha OCIOBAHHH
BeIcTapneHHoi [1poraiinepom cuetT-(haktypel. K1pH 3TOM NEPRON0 YHCAA KANAOIO KANCHAAPHOIC MECALA, TPOH3BOAKTCA CITHCAHHE
JIEHEAKHBIX CPEJICTR, COOTRETCTRYIOILIX 1LIL 1 1.3, vacroninere Horosopa 1a TeKYIWRHA Kanengapneii Mecsu.

4.9. B cnyuae neonnatel AborrenTom Yemyr Tlposaiigepa ceriine 3 {Tpéx) KaJeHAAPHBIX MECSUEB, NPONBOAMTCA OTKIIKOUEIHE
Veuyr. Tlpu MocTynieHud ACHCKHBIX cpencTe na Jluuepoit cuer Adoreuta, Venyra arRTOMaTHMUeckW akTHRApycTes B ACP
[porailhepa. ASoHeHTCKad IATA CMHCBIBASTCA 32 MMOMHBIA TeKyUIMH kaneraapHhlid MECAIl HE3ABHCHMO OT JAIDLL YTOCTYMNEIHHA
HENeHTIBIX CPEICTR.

4.10. IIpu weonnate AbonenToMm Yomyr [Tpomaiinepa, mocne oTknouweHua Yonyr, cebilc 3 (Tpéx) kanengapnuix mecares (npu
YCIORHH, 4T vV AGOHEHTa HET 3aM0KeHHeCTH nepen 1Tposalizepom), B Cydac HE OIIOBCLUEHMS, NYTEM MORaYy 3a8BIeHHA B anpec
Tpoeaitgepa cornacHo n.5.4.7, nns sozodHoBNeHuA Yenyr MNpopaiincpa AGOHEAT NPON3BOANT OMIATY 33 AKTMRAIMIG YCIYTH M0
Tapudam, JeHcTBYIOUINM Ha NCHE AKTHBALWA YCITYTH M ekeMecadHyro Dnaty. JTpu atom AGodenTckas nnata CnMcHIBACTCA C QAT
akTHBRAUMKA Yoy,

4.11. ABGOHEHT MOXKET NONYIHThL MHPOPMANMIO O NENCKALIX CPEACTBAX, UMEKIMXcas Ha ero Jinueeom cwere, v oducax
[poeaiaepa, vepez Call-Center p/iwiu Iepconanenuiin kabuaer.

4.12. Croumocth JIONOAHUTENRHRIX YCNYT WHTH PaCXOAHBIX MATEPHATIOB, MOANEKNT ONIaTe B TeueHHe 5-Tu GaHKOBCKWX ANCH,
COTJIACHO BRICTABNEHHOH CUET-DAKTYPH, 2 HAUWCNCHHC OCHEKHBIX CPENCTB NPOMIBOAMTCA ¢ AAThi OKAIAHHA YCIYr NYTCM HX
criucanua ¢ Jlvuerero cueta AGowewra. [lpenocrasnenme  JOUONMIMTENBILIX  YCAYT  OCYUIECTBNFETCA ©  OPOPMICHUCM
HonomsutensHoto cornamenun,, O6sEM W CTOWMOCTE BLIMONHEHHLIX JONOAHUTENRBLIX YCIYT, MCNOAB30BAHHBIX Pacxonduix
MATEPHAIOR, YKA3BIBAKTCA B HaxaanHoW cuer-QakType, akTe BLINOMHENHBIX padoT, ABNAWNIEMCS HCOTHLEMICMOH YacTLIO
HacTofumero Jloroeopa.

4.13. Hsmenedns TapuioE BCTYNAOT B cuAy uepes 15 nuelt co gHa ux pasmemlenns na Caiite Ilposaiioepa, upu arom AborenT
CUMTAETCA HAATEXKAUIE M CROSRPEMEHHO YREMOMACHHMIM O RHCCEHHBIX MIMCHENMAX. B cnydae ne cornacnd ¢ M3MCHEHHAMM
TapHpos, AGOHEHT MOXKeT pacToprHyTh JoToRop cormacHo n.8.2, OTeyTCTBHMC 1IMCBMENHOrD sadrNeHua AOOHERTa, ABAAETCA €T0
COTNACKHEM C BHECEINILIME WIMEIIEHUAMH M OCHOBAHHEM Aa oriathl Yenyr Itposabijepa 110 HoBbIM TapHQam.

5. NMPABA H OBA3AHHOCTH CTOPOH
5.1. Ilpobatinep néasyeres:
5.1.1. TIpHMeHATH Bce HEOOXOMUMBIE MEPH 1A 0DECTIeEHHA KAHMECTRa Y Cnyr B peenax 3oHbl oTBeTeTBeHIIoCTH posaiinepa,
5.1.2. TlpousBecTH ycTaHoBKY AOoHenTckoro o60pyAcRaBHa B TeucHue 5 (natu) padovunx mueil ¢ MOMEHTA NeJayH 3asBKH, NOCHE
OCYUICCTBACHNA AGOHENTOM OMITATHI B COOTEETCTBUM ¢ paznenom 4 nactosiuero JTorosopa. Cpok BRIMONIEHKA 3aABKH MOWET DRITH
fipofuied FpoBaitnepom B cmydae ofcToATENLCTR, He 3aRUcAINX 0T AGonenTa u lTporaiinepa.
5.1.3. TpenocrawinTe Yenyru B obbenc, BeibpalitHoro AbotieHToM flaxeTa Tenekananon, 3a HCKMIQUEHWEM CIYYACH, YKa3ailHLIX B
paznene 7 nacrosmwero Joroeopa.
5.1.4. B ciyuae pe3koro vxyilienns kaucctea Yenyr TMpoeajizepa, ycTpalaTe OPHYMHEI HEHCNPARHOCTH B TEHCHHE 3 {M4Th)
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AMX AHER ¢ MOMEHTA NOCTYILICHMA 3aABKH, NOAyYeHHOH OT AOOHEHTA, 33 HCKMOMEHHEM CIYYacB, YKa3aHHbiX B M. 0.3. H
. anene 7 nacroswero florosopa. Cpok BBINONHEH!A 3asBKH MOxeT OsiThb npoaieH IpoBadaepoM B ciydae OOCTOSTEALCTB, He
3aBNCAIUMX oT AGoHeHTa W [1poBafinepa.
5.1.5. [lo rpeSopanHio AGCHEHTa NPeJOCTABAATE MONHYW HHOOPMALMKY O TEKYIUEM COCTOSHUM B3aHMOPACUETOR, OTPAKEHHOM HA
JluueBom cuete ABOHeHTE,
5.1.6. TpenocrasnaTh AGOHEHTY NoAPOGHYI0 HHGOPMALIHIO O TIOPAIKE OkazaBnd Yemyr B oducax, Ra Caiite 1nu uepes Call-Center
[Nposaiinepa.
51.7. Mpyn BpemeHHOM NPUOCTAHOBNEHMYM OKasaHus YCIYyT B CBM3HM C© TEXHHYECKOH HEOOXOIHMMOCTBI) (TpoBereHue
npodunakTudeckux paboT) HE MEHEE YEM 32 CYTKH OMNOBEILaTh AGOHEHTa, TyTeM Pa3MELIEHHA COOTBETCTRYHOLIEH HHPOPMALUMU HA
Caitte Wnne «Geryuleit crpokun. B ciydae HenostydeHHs AGOHEHTOM TMOMOBHBIX OMOBELISHUI N0 HezaBUcaiMM oT TIpoBainepa
npuuuHam, [TpoBalifiep He HeceT OTBETCTBEHHOCTH 332 HECBOSBRPEMEHHOE HHGOPMUPOBAHHE ADOHEHTA U HE MPHHHMAEET NpeTeH3NH
0 3TOMY TIOBOAY. ;
5.1.8. TMpoussoants Npu obpalleny AGoHeuTa mnepepacyeT AGOHEHTCKOH INATel B CNyYadX HEOKasaHus YCOyr 0O BHHE
IMposaiiaepa, ¢ MeMERTA NOJa4YY MHCEMEHHORC 3adsnenna B aapec [posaiinepa;
5.1.9. IlponzeoauTh AanbRefilee MpeACCTABAeHHe Y CIYr, OTKIIOUEHHBIX 33 HEOILIATY, B TeUEHHE CYTOK ¢ MOMEHTA ONOBEILEHAA ©
BHECEHWN ABOHEHTOM NEHEXHbIX CPeACcTR NPH HAMUYKMA ¥ TIpoBalinepa noATBEpx OSHUT NNATSHA,
5.1.10. [penoctapnath 3nextpoHHeie Cueta-akTypel exemMecsure Ao 10 (IecaToro) uyumcha Kaxaoro KaleHAAPHOrO MecAua
CHEIYIOLLETQ 38 OTHETHBIM,
S.1.11. Paccmatpueats 0GpalieHud (PUIHYECKHX M IODUAMYECKHX JIHLL B COOTBETCTBHM ¢ [EHCTBYIOWIHM 3aKOHOAATEABCTBOM
PecnyGnuku VYifexuctan M yrsepindHHos [Ipopaiizepom nonokedueM «O mopanke paGoTel ¢ oGpalleHHsMHA (QH3IHUECKHX M
opuanyeckux auu B OO0 «UZDIGITAL TV,
5.2. IMposaiifep umeeT npaso:
3.2.1. HamenaTh cocTaB [lakeTOB TenekaHanoB, HCKMOYaA HNK A00ABMAA T€ WIH WHBIE TEJEBH3NOHHLIC MPOTPaMMbl, K3 NEPeYHA
[MakeToB TenekaHAIOB, pa3pelieHHBIX K TPAHCAAUnH Ha TeppHTOpHH YNONHOMOYSHHEIM OpraHoM, 63 npenynpexicHia AGoneHTa;
5.2.2. [lpHOCTaHOBHUTE MpefoCTaBieHue YCayr B Cllyyae HeXBaTKH JIeHEXHBIX cpeicts Ha JInuesom cueTy ASoHenta, Ju00 ApH
ofpazoeanuy y AGoHEHTa 3aA0/KeHHOCTH To oinate J[ONONHUTENBHBIX YCAYT H PACXORHLIX Marepuanos, NpH 3TOM H3BElaTh
ABOHeHTa 0 HEODXONUMOCTH NOTALIEHHA UMEKLLEHCA 3aN0MKEHHOCTH ¢ ONPeIcNCHHEM KOHEYHOH NAThl CILIATEL,
5.2.3. OrkazaTk B NpenocTapaeHMy YoIyr npu TeXHWUYECKOH Wi HHOIl HEROIMOMKHOCTH YCTAHOBKM 0DODYAOBAHHA, B JIAHHOM
cilyuae Npenonnara, nolyyeHHas oT AGOHeHTa, MOLAEHKUT BO3BPATY corfacHo i, 8.5.
5.3.  AGOHeHT 0fm3yeTCR:
3.3.1. TNonHocTeid OTBEYATH 33 MOPAAOK HCMONL30OBAHEA M XpaHeHud AOOHEHTCKOro oB0pYNOBAHHUS COTNACHO YCTAHOBISHHBIM
TEXHHHECKUM TpeDOBaHUAM,
5.3.2. B cayuae Beixcaa AGOHEHTCKOrO 0GOPYIOBAHHA H3 CTPOA He3aMeAJIHTe/ibHO U3BECTHTL [lpoBaliiepa B MHCBMEHHOM BHIE.
Tonbko B 5TOM ciyyae ASCHEHT MOXKET PACCUHTBIRATE HA nepepacuer AGOHEHTCKOH MnaTel 3a NepHOL € MOMEHTA [HCBMEHHOIO
ofpalileH s 1¢ MOMEHTa BoccTaHOBAeHUA ADOHeHTCKOTO 060pYA0BAHMS,
5.3.3. He nepenapart ABoHeHTcKoe ofopyaosaHKe TpeTbiM nulaM 6e3 CoOTBETCTBYIONMIErO odopMaeHis B odice [Tporaiizepa. B
cay4ae He yeeZomueHus, [fposaiinep He HeceT OTBETCTBEHHOCTH 38 HECAHKUMOHHPOBAHHOE HCMNOAB30BaHHE AOCHEHICKOrO
000pyAOBAHHKA TPETLUMU JIHLAMH;
5.3.4. He KonupoBaTb, HE H3MEHATE AHGO WHBIM OCPa3oM He HCNOALIOBATH COlEpKAlIOcA B AGOHEHTCKOM o000pyICBaHHH
HHpoOpMaLKe, HecaHKUMOHAPOBAHHOE HCHONL30OBAHHE HHPOPMALMH 3aNpeIlaeTCad U BIEUET OTBETCTBEHHOCTD, NPeIYCMOTPEHHYIO
zakoHonaTenscTeoM Pecny@nukn Yabexucran;
5.3.5. CsoespemeHHC H B NONHOM o00beMe omnavueark Yoiyrs W Jlomonmurenbuele ycolyr¥ Ha YCACBHAX H B [OPAIKE,
ApesycMOTPEHHOM HacToAluM J{oroBopoM;
3.3.6. Obecnegutt GecnpemarcTBeHHbIA AocTyn pabotHukam [Iposaiizepa npu NpegbsBNeHUd WMM CIyXe0HOTO YAOCTOBEPEHHS
WM TIponycka B NOMelleHHs U MecTa, rae OyneT ycraHoBieHo AloHenTckoe ofopyfoBaHHEe ANA NOOKNOYeHHA AGOHEHTA K
Yenyram;
3.3.7. CpoeppemeHHo coofmare [lpopaiinepy © BOSHHKWHX [DpobieMax TNpH NOIyYeHHH YCIyr, B T.4. [PONagaHky
TENeBU3MOHHOTO CHrHANA mo3BoHue B Call-Center nnu odparnewuce B oduc [Tpopaiiaepa;
3.3.8. Iluckmendo yBenomnsth [lposafigepa o usMenenunax alOHEHTCKMX HAHHBIX, YKA3aHHEIX B HacToaulem Jorosope {($.H.O,
PYKOBOAWTENS, FEOPUAMUECKHH afpec, HOMepa TeleGOHOB, PEKBHIKTEL U T.I) B 5-AHEBHLIH CPOK MOCE TAKMX H3IMEHEHHI;
5.3.9. Iocewars Caiit [peeafinepa/TlepcoHanbublit kabMHET perynsapHo, HO He MeHee OJHOIO Pasa B HeAeNio A CBOSBPEMEHHOTO
O3HAKOMJIEHHA ¢ HOBBHIMH MH(OPMAUMOHHBIMH COOOUICHWAMM, HIMEHSHMAMH Taphdor HA Ycayrd, nepeuHeM JoflONHUTEABHBIX
YCNYT, OTEAKYEHHH YCIyr, npedunakTHHeckix padorax, HATHIHH 3800/KEHHOCTH U T.L;
5.3.10. He ocywecTsnate ny0NAu4HBIA nokas, oyGnHpoBaHHe NporpaMm AMA WX JanpHEHLIEH PETPAHCIAUMHY W HE HCMCNbL3OBATH
coGcTReHHOE 0BOPYIOBAHKE B LENAX [ONMYHEHHA NPUOBUIH, B TOM YHCIE NOAKAKYAL ero K ceTH KadeibHOrG W HHOMO TENEBHALHUA,
a TaKKE He 3KCnIyaTUpoRaTh AGonenTtekoe obopynoBaHne Ang Uened He NpenycMOTPEHHbIX HACTOAINM Jorosopom;
5.3.11. Obecneunth KOHPUASHIHATLHOCTE MPUCBOSHHBIX eMY NEPCOHANBHEIX. HISHTHPUKALHOKHBIX TaHHBIX;
5.3.12. llocne nonyuernd 3nexkTpoHHoil CueT-QakTyphl, B TedeHUH 1 (0AHOT0) padouero AHs, 3aBepUTh UX 3EKTPOHHON undposoi
I0/INUCHIO;

5.3.13. Bepuyts Tlposaiizepy o(opmIeHHBIH B COOTBETCTBHU ¢ 3aKOHOZATENbCTBOM PY3. opurunan Jdorosopa/J[omonHHTEILHOTO
COMMAalIEHHA B TEYERKE OHOTO MECALa €O AHA €T0 MOANHUCAHUA.

5.4. AOOHeHT HMeeT NpaBo:

5.4.1. Ha nonyyende Yonyr v JlonoJaHUTERBHBIX YCIIYT, NPEAYCMOTPEHHBIX HACTOALLHNM JTOroBopoM;

5.4.2, 3anpalineaTh UHGOPMALKED O COCTOSHHH ¢BOETO JIHUEBOro CHeTa, NOAY4ATh HEODXOIMAbIE KOHCYIIBTALINL Yomrew. 3
oducax, Ha calite unn uqepez Call-Center [lposaiifepa, NOAB30BATECT HHBIMH NPABAMH [PEIYCMOTREHHE] uasT
Horoeopom. [Tpu 3anpoce AGoHeHT 00a3aH NpenocTaBUTL UHQOPMALIIO O CBOIX A00HEHTCKIUX JaHHBIN: 2p2 Herosape =



Wik Homepe ABoHeHTCKOTo 0B0pYIOBAHNS,;

5.4.3. Tlpenvaenate [Ipopabigepy npereH3nH mo oba3atensctam [poBalifepa cornacHo HactoAmero Jloropopa B COOTBETCTBHR
3AKOHOIATENBCTEOM PecniyOmiukn Vibexkncran;

5.4.4. Tlpy noawmovennn AGoHeHTOM BTOpoil W Gonee ToueK mo Zpyrum JloroBopam, OGBEAMHHTL JNHUEBHIE CUeTa BCeX
3AKNIOYEHHBIX paHee Jorosopos;

5.4.5. [lepenats AboneHTckoe ofopynoBaHHe TpeTbHM JTHL@AM, TPH 3TOM THCbMEHHO yBefloMHTH IlpoBaitiepa. B cnyuae He
yBenoMnenus, lNposalinep He HeceT OTBETCTBEHHOCTH 32 HECAHKLHOHMPOBAHHOE WCNONb3OBAHHE AOOHEHTCKOre 0GOpYAQBAHMA
TPETEUMH JTHLIAMH;

5.4.6. CmeHute [TakeT Tenekaranos Hanpaeue B aapec [Iposafinepa myTeM nonauy 3afeneHus B odic He nozaHee 3 (Tpex) padounx
AHelt [0 OKOHYAHUA TEKYLIEro KaNeHAapHOTo Mecdua Win Yepes [lepconanbHelil kabuHet. CTOHMOCTE YCIYri ykasaHa Ha Cafite
IMposatinepa. TIpH 3TOM HIMEHEHMS MUPOH3BOAATCA € MEPBOTO YWCNA CISOYIOWEro KANEGHIAPHOTO MECAUA U TONBKO MpH
MIONOKHTENBHOM HanaHce ABDOHeRTa;

5.4.7. BpeMeHHO NMPHOCTAHOBUTEL NpeRocTaBleHHe Yoryr, 6e3 HavuMcnenua AOOHeHTCKON MIatel Ha cpok Ao 12 - xaneHZapHbIX
MECAIER, 3aKa3aB J{OMOJHMTENBHYIY YCIyTy «Bpemennoe oTkmodeHuen, CTOHMOCTh YCAYTR ykasana Ha Caiite [lpogaiigepa.
Bocnose30BaThCA A2HHOH YCMyrodl BO3MOXKHO TpH nonokwTensHom Oamance AOOHeHTa, NyTeM TNOZAYM 3aABICHHA B ampec
[Mposaiimepa B TeweHHHd 3 (TpEX) MecqAlles N0 AEAKTHBALMYK YCIYrH IO HAadana KaleHAApHOTo Mecila, B KOTOPOM [MAaHUpyeTcs
HCNONB30BAHKE AAHHON YCayrn, Uan ofopMuTe 3ageneHde dyepes [lepcoHanbaulil kaGuHeT. B cimyuae He NpenocTaeieHus 3asBReHUs
WNH TIPEAOCTABNEHNA €I NO3KE YKa3aHHOIo ¢poka, aboHeHTCKas MNAata HAuHCNAeTcs Ha oflIHX OCHOBAHHAX W flepepacieTry He
noanexur. B cmydae, ecnu AfokeHT nonesyromuiics Yomyrofi «BpeMeHHOe OTKAIOYEHME» NOKENaeT NOCPOYHO AKTHBMPOBATEH
Yemyru [Ipopalinepa, To AGoHeHT onnauneaeT ASOHEHTCKYIC IIATY 3a Bech TEKYIIWH Mecqll, BHE 2aBHCHMOCTH OT JaThl Havyana
[TONBIOBAHUA Y CIYTaMK;

5.4.8. PacropruyTe forosop ¢ Ilposaiizeponm cornacHo myHkTy 8.2.;

5.4.9. IMome3osateca YeayraMu 24 (1BaauaTh YeThIDES) 4aca B CYTKH, 7 (cemMb) IHEH B HEIENIO 33 WCKIIOUEHHEM MEpepeIBOB I
nposefcHRd [IporafiaepoM, BEWATEAMH NMNAHOBBIX NMpPO(UNAKTHYECKHMX W perJaMeHTHBIX padoT, WHopMalWA o NpoBeAeHHH
KoTOpeIX yGnukyeresa Ha Caiite [tpopaiiaepa wiin mydankyetcd mytem «Geryluel cTpoxu»;

5.4.10. [Tonyyute noctyn k [TepconansHoMy kauHeTy OpH NpenoCTaBIeHUH MUCEMEHHOTO 3aaBnenns Jlposatizepy.

6. OTBETCTBEHHOCTE CTOPOH

6.1.  [Iposaiizep ofecrmedynBasT KauecTso TEMEBHIHOHHOTO CHLHANA B COOTBETCTBAW € AEHCTBYIOLMMH CTAHAAPTAMHM H HECeT
OTBETCTBEHHOCTE 33 HCITONHEHHE CBOWX OOA3ATENECTB B MOPsOke H Ha YCNOBWAX, NPEEYCMOTPEHHEIX HAcToslwmM Jorosopom N
HeHCTRYIOWIM 3aKOHOAATENBCTBOM PecmyOnukn VatekncTan.

6.2. 3a HecBoeBpeMeHHOE NpefocTapneHHe JIOMONHHUTENBHBIX Yolyr nNo Hactoamemy Jororopy, BORHYUKIUWX RO BHHe
IIposaiigepa, IIpopaiinep BoimnaymeaeT AGOHeHTY neHio B paiMepe 0,5% oT 06beMa HE OKA2aHHBIX ACMOJHWTENLHBIX YCAYE 33
K& ABA AEHB NPOCPOUKH, HO HE Gonee 50% OT CTOMMOCTH He MPEIOCTABASHHEIX Y CITyT,

6.3. 3a HecpoeBpeMeHHYIO cnnaty HomonBUTENBREIX Yenyr, W/UnH Pacxooueix maTepuanoe, AGoHeHT BRINNauuBaeT Iposaiiaepy
meHio B paiMepe 0,4% CyMMBl NPOCPCUYEHHOrO MIATEXa 3a KaXOelH OeHb NMpocpoukH, Ho He Jonee 50% cyMMbl NMpOCpPOHEHHOTO
TiaTeska.

6.4.  AOGOHEHT HeceT OTBETCTBEHHOCTE 33 MPABMNLHOCTE NPOM3BEAEHHBIX [LIaTexeli 3a Yemyrn IlpoeBaiinepa.

6.5, Ilposaiigep He HeceT OTBETCTEEHHOCTH:

6.5.1. 3a HekaueCTBEHHBIH TpHEeM TENeBH3HOHHOMO CHTHAA B CNYYAAX HEHCNPABHOCTH WINH HENPAaBWIBHOIC KCIONB30BAHHA
ABoHeHTOM ADOHEHTCKOTO 060PYNOBAHHA, 8 TAKKE MHBIX 0OCTOATENBCTR, He 3aBHCALIX 0T [lpoealinepa;

6.5.2. 3a cofiepkaHue TeIeBH3HOHHBIX TPOTpaMM,

6.5.3. 33 DoNMHee MW YacTHYHOE MpepblBaHue TPEefOCTABICHHA YCMYr CBA3AHHOE ¢ 3aMeHOil 0BopyIoBaHUA, TPOrpaMMHONO
ofecrieueHHs MNH NpoBedenteM apyrux pafoT, BbIZBAHHEIX HEOOXONMMOCTHIO TIOLIEPKAHHA padOTOCMNOCOGHOCTH M PA3BHTHA
TeXHHYeCKHX cucTeM [Tporaiizepa;

6.5.4. 33 KavyecTBC W300paXeHWd NPH OTCYTCTBHH HOPMATBHBIX YCNOBMH DJKCIUTYaTALlUH, TakHX KAk HanpsiKeHHe B CETH,
TEMTEPATYPHBIH PEXHM, NIPH HECOOTBETCTBYIOUIEM TEXHHYECKOM COCTOAHMH TENeBH3NOHHOTO MpHeMHHKa AGCHeHTa U Op.;

6.5.5. za orkaz pabotel AGoHeRTCKOrO 000PYXOBAHIY;

6.5.6. 3a He BLIONHEHHE CO CTOPOHE! AGOHeHTa YenoBHIt HacTeAlero Joroeopa;

6.5.7. 3a cMeHy CTaHIapTa BeIUanud OnepaTopom;

6.5.8. 3a U3MeHeHME CETKM BEILAHHA HIH 32 NpeKpalleHue (IPUOCTAHOBIEHHS) BEIIAHKS TeX WIH HHEIX KaHANOB B cocTake [lakeTon
TCNAECKAHANIOB;

6.5.9. 3a HeKkayeCTBEHHsIH NpHEM TENEeBH3MOHHOTO CHTHANA B CTYYadX YCTAHOBKH AGOHEHTCKOro 000pyAOBaHHA CaMOCTOATENBHO
W/HNH TPEThAMH JIHIIAMHY;

6.6. Yrmmara neHH He ocBoSoxAaeT CTOPOHBI OT BHITOMHEHNS [IPELYCMOTPEHHBIX HACTOALINM JIOTOBOPOM 0OA3aTENLCTR;

6.7. Mepu otBercTBeHHOCTH CTOpOH, He TPETYCMOTPEHHBIE HacToswnM JOTOBOPOM, MPHMEHAMITCA B COOTBETCTBHH C
3akoHodateneeTeoM Pecmybnukn YibexuctaH.

7. DQOPC-MAKOP

7.1.  CTopoHB 0CBOGOMIAOTCA OT OTBETCTEEHHOCTH 33 WACTHUHOE WIH MONHOE HEHCTIONHEHHe OUS3aTeNbCTE M0 HACTOAILEMY
Jorosopy BLI3BAHHOE OGCTOATENLCTBAMH HEMPEONONTHMON CHUTbI, BOZHHKINNX Nocne ero noamycannda. K takum obctostenscrpam, B
YACTHOCTH, MOTYT OBITh OTHECEHBI: CTUXHHBIE OENCTBHA, MPUPOAHLIE H MPOMBILITEHHBIE KATACTPOQE], TEPPOPHCTHHECKHE AKThI,
BOSHHBIE JEHCTBHA, [PakAaHCkHe Oecnmopaikd, NPHHATHE OpPraHaMM rOCYOApCTBEHHOH BIACTH HIA OPTAHAMH  MECTHOTO
CaMOYMpPaBIeHHA aKTOB, COASKALINX 3AMPETEL UK OTPAHNYEHHA B OTHOUIEHHH AeATeNbHOCTH CTOpOHE! Mo HacToAmeMy JloroBopy,
OTCYTCTBHE HJIM CHIDKEHHE YPOBHA CHTHANA CO CMYTHHKA M HHBIE OOCTOATENBCTBA, KOTOPHIE HE MOIYT OBITh 3apaHee NPEIBUIOCHB!
WM NPeIOTBPALIEHbI.
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< Tlpu nacTymneiHK oOCTOATENLCTE NENPECACIHMOIL CiLlbl, LPEUSTCTBYIOWINX HCHONHEHHIO O0R3aTENLCTE [0 HACTOALLEMY
Broeopy, cpok pbinenienyus CTOpolaMH TakKX 00A33T€15CTE HCPCHOCUTCA COPa3sMEPHO BpeMeHH AeHCTBHS TakHX 00CTOATEIbCTE.
4 TAKMmE ppeMuHM, TpebyeMOoro (I8 YCIPAHCHKA WX fociedcTeuil, Ho He Gonee 60 (WIecTuieccyTH) kKalleHIapHBIX IHell. B cruas
€CH 0OCTOATENLCTRA HETIPEOAOIMMOM CHALI NPOAIDKAIOT 1eHCTEOBATE GOMNEE YKAIAHHOIO CPOKd, AMDO KOMIa NPU HX HACTY ILISH]
obenm CTopoHaM CTallOBMTEA OWEBWIHBIM, 4TO OHW OviyT IeiicTeoBaTh Qonee 3Toro cpoka, CTOpOHE! 00#3310TeA 00Cy1iTh
BO3MOMKHOCTH 2(b1CPHATHBHBIX CNOCODOB HEMIOIIEHHA HacToswlere JJoropopa WK ero NpeKpalleHis 0e3 Bo3MeLILHNA ¥ ObITKOB.

8. CPOK JEACTBHUA, MOPAAOK U3MEHEHUSA M PACTOPKEHIS TOTOBOPA

8.1.  Hacrosumii Jloroeop BCTYNAET B CHAY MOC/e peruetpaumny B Kasnavedctee Mitn @uu PY3., noinucania erg CTOpoHasMH B

IeNCTBYET HO 1 i J r.

8.2,  AOOHEHT BNpaBe PacTOPrHyTh HAcTOAMH OroBop B ONHOCTOPOHHEM MMODANKE, Ha OCHOBAHMH HCBMEHHOIO 3ASBICHUS,
noasaHsore [lposalzepy, DPH OTCYTCTBHM y AOOReHTa. 3azoixeHHocTH nepen [Iposaiizepoxs. Cyava Npeaonnatel 3a
HEHCMONL30BAHHLIE  LCpUOA TOANEHKHT Bo3BpaTy AOGOHEHTY 10 ero [MesMeHiony TpedosaHiw, ¢ odopsneHdeM AKTa
BiauMopacueTor 00euvn Croponamy, v rededHde 15-TH GankoBekwx AHeH. Jlencwubie ¢peacTBa, BIECEHIILIE 3@ YCIyTy
«[lonrnroyeHUe BO3BPATY, HE NO/INCHKAT,

8.2.1. BosobuoeneHue Jloroeopa nocne ero pactop:enus cornacHo n.8.2. Jlorosopa He ocyluecTBageTcA. [locTynnenue 1¢HEHHEIX
CpelcTB Ha JIHUeBOH cueT AOCHEHTA Moche PacTOpHeHus HacToAlero JJoroeopa, He ABIASTCH OCHOBAHWEM J1s BOZOOHOBIEHHA
Yeayr lposakinepa. AGOHEHT Bnpage 18 Noiayuenda Yonyr [lporaiinepa 3akni0uuTh KOBBIH [lorosop.

8.3, [lpoeakiep enpuse pacToprHyTh HacToAmuMi JIOroBop B OAHOCTOPOHHEM MOpsAIKe, 082 BO3MEIeHUs ADOHCHTY Kakux-nubo
HByCTOE’I{ H BOZEPATA EMY Heu:spacxommaHthx JICHEHHBIX CpGJlCTB, B Cﬂy‘"lae COBBPIII&HH}I .AﬁOHeHTOM }lCﬁC’l‘HHﬁ, HalTpaBJeHHHX
Ha NReARCTaBICHHAC TReTEHM MTHLUAM HCCE:IHK]lHOHi’IpOBaHHOT'O AOCTYNE K chyram;

8.3.1, HenuranicHua 3a100#eHHoCTH ADOHEHTOM M0 UCTEURHWMM 3-X MECSLER ¢ MOMEHTA 8 BOIHHKHOBEHWA, © TIPEIbABNEHHEM
[TpeTeH3UHK, cornacHo ACHCTBYIOLEMY 3AKOHOLATENLCTEY PVa.

8.4, Joroeop pacTopraeTca NpH Opekpaulenny BeaTenbHocTH [lposaiuepa,

8.5, Jloroeop pacTopraercd NpH TEXHHUECKOH WM HHORA 118B0IMOMKHOCTH YCTALOBKH ABOHEHTCKOTO 000PYL0BAHYA, ¢ BO3BPATOM
NEHEXHBIX CPEACTE B TeYeHHe 15-TH Galkosckux THEH,

8.6, Bce uamenenus ¥ nonomienus k HacroawleMy Horosopy nybnukyrTes wa Caiite llpopainepa. B cnyuae He cormacus
ADOHEHTa € M3MEHEHHAMMK M JONOMHENHAMH Kk J[oropopy, ABoneHT MOmeT pacroprdyrs Jloropop cornacHo m.8.2.. OTCyTCTBUE
NHCbMEHHOTO 3aABNEHMA AGCHEHTa, ABMAETCA €r0 COINACHEM C BIIECEHNBIMH HIMEHEUMAMH K TONOJHEHUAMY, BCe H3MEHEHHS U
NONOMNHEHHA K HacToAwemy JlOroBOpY CO CTOPOHBLL AGOHENTA CUHTAOTCA  ACHCTBHICIbHBIMKM TOIBKO B TOM CIyuae, eCid OHHM
COBEpLUeHB! B IHCBMEHHOH Gopne.

8.7. HacTtosumi JIoresop COCTaBAEH B IBYX 3K3EMILISPAX, HMEIOWHK OPUIMHCCKUX CHITY, M0 OIHOMY IK3EMIVIADY QN4 KawIoH
113 CTOPOH.

9. PASPEIIEHHWUE CITOPOB

9.1,  Ciuopsl W Pa3HOMNACHA, KOTOPKIE MOTYT BO3HMKHYThL DPHM HCTONHEHHM Hacrosamero [(orosopa, OyLyT No ROZMOKHOCTH
PEWIATECA NIYTCM  HEperoBopos mexay CtopoHaMu. B ciydae HeBOIMOMHOCTH focTumeHWs 000KaHOIro coriacus CTOPOH,
BEOIHUKLING CTIOp paccMaTpHBAETCS B CYUE B COOTBETCTRUYU ¢ AEICTRYIOLINM 3aKOHOIATENLCTEOM Pecnydnuky YiadekuoTan,

10, JAKJIHOYUTEJLHLIE YCJIOBUHA

11, ABONEHT HONTBCPHIAAET, YTC HA MOMEHT 3aKMIOUEHMA HacToswero Joropopa yeenosicH 000 BCEX YLROBMAX OKAZAHHA
Yenyr, B Tom unene o Tepputopuy, Ha KoTopol cyllecTByeT NoxreepxaeHHas TIpoeaitjiiepoM TeXHUIeCKas BO3MOKHOCTL MpUema
CHFHANA UMDPEROTO TeleBUIOEHUS, o TeHcTiylowux Tapudax W He umeer k TIporafiiepy HHMKAaKHX fPeTeHIHH, CBAMAHHLIX ©
HEeNONHBIM NpefocTaplenueM AboHenTy uidopManmy of yenosusx okazaHus Yeayr,

10,2, JloroRop cOCTARIEH B ABYX 3KIEMIVPAX, UMEIOLUHX OAHHAKORYK) IOPHANYECKYID CHIY, N0 OMHOMY 3KIEMILTAPY A18 KawIoH
CropoHs!.

10.3. Tapanwrufinefi cpox Ha JlonoaHutenshsle yenyri Ipoeaiineps yeraHasnueaeTcAd Ha nepuol | KAREIAPHOIO Mecaua ¢
MOMEHTA IOANHCAHKA KTa BBIMOAHEHNIEIX pabor. B cnyuae BOSHWMKHOBEHMA B DAHHBIH Nlepyon lieHcnpagHocTel no siHe AGQReHTa,
Bbi20B cricuManueTor [[poBalinepa onnaunBaeTes cOrNaclo NCHCTBYIONIUM HA MOMEHT BbLI30Ba TapudaM.

10.4. TapanTtug Ha ADOREHTCKOE ODOPYUOBAHUE YCTAHABRMEACTCI NMPOH3BOAKHTENeN. Mudopmato ¢ ¢epRUCHOM 00CTyKUBAHUN

aBGOHEHTCKOro OODPY.I0BARMA MOKHO TIONYUHTE B Oucax, Ha calite unu uepes Call-Center Tlposaitnepa.

10,5, TapauTuinsll cpok Ha ofopynosanue STB yCTaHABIHEAETCS, CPOKOM HA 12 kaieHIapHBIX MECANER CO AHS OANHCANYA
ABOHEHTOM HaxIa Hoi cueT-daKTYpPR! ¥ aKTa NPHEMA MEpenay.
10.6. TapanTuiineii cpox Ha CAM-MOayIb YCTAHABIHBAETCS CPOKOM Ha | KajieHnapHeld Mecall o IHA NOAMHCAHHS

ABOHEHTOM HAKIATHOHA cueT-daKTYpPL! M aKTA NPHEMA Nepeaay.

10.7. apantufiveii  cpok  Ha JIOMONHUTENBHEIE YCMyTW 1O CEPBUCHOMY OOCIYKWRAHHIC aBOHEHTCKOrO OBOpyIOBAHNS,
YCTAHABNMBACTCS HA | KaleRAAPHLIH MECALL ¢ MOMEHTA NOAMUCAHI aKTa BLITCAHEHEIX padoT. B cyyae BOSHUKHOBEHMA B JaHHIT
[epuoa HeuctpaeHocTeld no sune Abouenra/Tlone3osartens, ceperclioe 08CIYMUBAHWC OTIIAYMBAETCS COTMACHO ACHCTRVIOULIN Ha
MOMENT 0BpalcHNg TapHdanm. ’



11 CTOUMOCTE YCIY¥T, OBOPYAOBAHUA H PACXOIHBIX MATEPHAJAOB*

11.1. EzHHOBpeMeHRBIE NIATEKH:

Ne Hanmeuopanne o6opyaoBanua/pacxoaieIx Eaununa Ietia, CYM Kon-0 Cymma, CYM
MATEPHANOEB HIMEpennsa
HUTOTO
Ha nepegannoe oGopynosanne AGOHENT 00N3AH NPeNOCTRBHTE JOBEPEHHOCTD
11.2. EaMHoBpeMeHHBIE TNATEKH:
Ennnnua
Ne Haumenosanne pabor/10noaHHTENbHBIX YCIYT Hena, CYM Koa-so Cymma, CYM
H3IMepeHHs
HTOTO

B ciyuae HempeIyCMOTPEHHBIX PACXOA0E, AGOHEHT NPON3BOAHT JONOMHHTENBHYH ONIATY, N0 PAKTY BEIMOJHEHHEBIX
paboT/yeayr, coriacHo n.n.4.12.nactosmero Horoeopa.

1E.3. ExxeMecAuHBIe NNATEXKN:

Augape 69 000,00
1 |A60H. nnara, naker "Mnkc” 1 LuT,l 23 000,00‘ 3,00| 69 000,00
deppansn 69 000,00
iAﬁoH. nnara, naker "Muxc" I LLIT‘l 23 000,00‘ 3,@|7 69 000,00
Mapt 69 000,00
1 IAGOH. nnara, naket "Mukc" | l.l.li 23 000,00| 3,00 69 000,00
HUTOIO 207 000,00

*CTOHUMOCTE Yenyr, cGopyaoRaHHA M AONONHUTENGHBIE PACXOAHEIE MATEPHANB YKA3AHEl HA MOMEHT MTOAMHMCAHNA A0roBOpa,
Bee uensl ykasansr ¢ yuérom HIC.

Hroro cymma morosopa coctasasier: 207 000,00 eym (fIpectn cemb Thicau cym 00 Tuiinm)

12. PEKBH3HTHI CTOPOH

ABOHEHT: ¥Ynparnense mo skemIyaTaliu 30aHHA

[MPOBAKMAEP: OO0 «UZDIGITAL TV» . =
33KOH0ﬂ&1‘eﬂBHOH nanatel OIHE MaXIHCA PYa
Appec: 100015, r.Taukeur, MupaGagckuit p., yn.Oiéex, 1-30  HOp.Anpec: r. Tawkent, Ynnanzapekuii pation, byneaxop a.1

Pacuetnblif ¢cuer;OITEPY KasHaueiicTBa MuHucTepcTRa
Dunancor PY3: 23402000300100001010

B TOIUKEHT 1., MAPKA3MI BAHKHUHT TOUIKEHT

Pacuethbiit cuer: 20208000404813 150001

B AK «ALOQA BANK», r. Tamkent M@O: 00401, HIAXAP XHUCOB-KHTOB KACCA MAPKA3H,
M®O: 40014

HHH:207027936; OK31:61100, HHH:306176433 OKDH:00000

Kowrmaxtaie tenedort: +098 78 129 9000; Tenedoner: +998 71 2398444 +998 71 2398451 +998 97
7460637

Ten/@axe: : +998 78 1505884, dakc:

—— _— Jl/cuer: l0001086026294?019907140{)1
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