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K)puaun rua xclapra nyJrn[K Tefl eB[AeH[e xH3MarJr apfiHrr rar(ArrM grlrrrrra
22JK-4- conlu IIIa prHoua

(Moaun Ba3npJrHrH falnaqu.nurr4a pifixarqaH iraquraH.nap)

"UZDIGITAL TV'MLDK, Ycras sa Vr6exucrou Pecrry6ruracn Ax6opor rexHoJrorr{f,JrapHr,r Ba KoMMyHr{KauuAnapHu
pIBoxJIaETI{puur Basrplur}I roMoHLIIas 2015 irul03 uroHAa 6epulran AA 0005595-corrJrlr Jh{ueHgus acocnAa XapaKar KnJryBrrr,r
HoMtrIaH HnsoM Baz0,l2.202lirut4aru ll/22 - connr,r I,IEon rHoMa acocr.rAa rrtlr rcpr{ryBqn Xussax Br.rJrof,rn xyAyAufi caBAo Ba xu3Mar
rlpcarnu oQllclr Xyayaufi MeHeAxep Hopxnrr.noa Y.3., refiurrulpuunapla "flponafi4ep" 4e6 rcprarralyn.ru, 6up roMoHAaH Ba
I{KKTIHTI}I rapaQ.uan "A6oHeHT" Ae6 ropr,rrurys.ru Xuggax Brluro.f,T,{annar Cauuraput 3nr.rAeur,rolornr Haropar Mapraru, yHr{Hr
IroMI{AaH acocu!:a aMaJr (r,rJragTrau flan.npa.ra Yuapona M. ,{., 6upranux4a "Taparpnap" Ae6
rcprruryBrrn, yIu6y Illaprnouann lvftnqarnnap r]rpucr.rga ry3Ar.rnap:

1. ACOCI{fr TYIIIYHIIA BA ATAMAJIAP
1.1. Ilponafiaep ' <UZDIGITAL TV) M[DK, pa(aMnr{ reJreBr.rAeHr{e oneparopn rapMorrr opKanu rr.rxopar acocnAa ep ycrr.r
paxaMJrr.r TeneBuIeHI4e xrt3MaTJlapuHr.r Tar(Ar.IM gryBqr{ rcp[.4r.rK llrtxc.
1.2. A6oneHr - Ilponafigep 6wnu Manryp ulaprHoMaHr.r ry3raH, Xusrrrarlap XaKnHr.r rlnaran Ba MzrrKyp lllaprnorua 6r,uan
6errnnanran uaprnap acocrrAa Xr.rsuaraapAaH Qofiaananr.rrrJ xy4y1r{ra sna 6}nran rcpr,rAr,rK ruaxc.
1.3. DVB-T2Epycrlu pa(aMJrrd srlup yrarnru craHAapnr (Digital Video Broadcasting Terrestrial).
1.4. A6oueHT ycrcyHacrl - flponafi4ep roMoHLrAaH r]pcau.ura4uraH xn3Marnap,uan Qoft4anaHr,rru HMKoHrrflTrlHLr flparr,ru yqyH
A6ouenrAa lpnatunaAuran, Vs6exllsrou Pecny6ru.rKacr,r,qa aMan (luyBqr{ TexHHK pernaMeHTnap Ba craHraprnapra uynoQr.r4
ycryHaHuHr yul6y rypnra q!firulaAuran rexHr.rK rwra6tapra, IlporafigepHr,rHr rraprnr.r rpofiganaHa oJrr{ru rr.r3r.rMr,rHr{Hr

rana6napnra uyror[nrq 6llran texHsr Bocl,na €rn ynapnnnr MuKMyr{. A6oneH'r ycKyHac[ A6oseHr roMoH]rAaH coru6 omana4u,
yHuHr MynKLI Xnco6naHaAn Ba rerullrJtu paBr,ilIJAa lpHarurrau 6lnwtn urapr. A6oueHr ycKyHalapnra 4![u4arnnap Kr{paAr.r:

1.4.1. CapQJraIraAUraH Marepl{aJrrrap - KoaKcI,raJI xa6eru RG-6 (75 Ou), rurerep, KoHHeKrop, ,{MT ,qr.ranaroHlu arrreHHa;
1.4.2. Set-Top-Box (STB) - paKaMnl,r reJIeBIrAeHI{e cnrHaJrnnr.r xa6ya rg.fiynq}r Ba yHr{ AeKoAltoBrrr.{ rvpuMa, TeJreBu3r.roH

npv0uHnx ( r$rur.ruva uocnaua);
1.43. CAM-MoAynb - LHI,Ira fpHarnnnaH DVB-T2 TloHepnn rengBl{3opnapAa paKarlrnu reJreBEAeHueHlrHr flyJrnr.r naKernapnra
Kr.rpuru yqyH 3apyp MocJraMa;

1.4.4. Cuapr-Kapra - A6onernun unAllBllAyaJrrarrrrr4pr,ru Klrlrt,lrrJ Ba yHra Xu:uauapAan r[oftgaraHr.tu Xy(y(r.rnu 6epr,rur

r{MKour.r.rrr{Hr{ rparyBrt[ MrlKponpoqeccop ]pnarulraH gnercrpoH Kapra.
1.5. Xurnrarnap - (oI{yH xyxxarnapu 6maw 6earurauras mprr.r64a ruaprroMa acocv4a paKaMnr{ TeJreB[AeHHe
TeJreKaHaJUr€pLIHnHr IIyJIJIUK naKeTnapnra KLIpI,lIu l.rMKOHr.rtTr.rHr{ Ta(ArrM gTl,ru.

1.6. (fuuuqa xrlslraraap - A6oHerr ycKyHarlapnult MoHTIDK r(tlJrrrru, co3rrar[ Ba xr,r3Mar Kurrfiru 6!fiuta nyrurlrK xu3MarJrap,

XaMAa racAI{VIaHrau p}ixat na rapnr[nap 6fiwra A6onemra r]pcarr.rl44uran 6oruKa nynrrr.rK xr.r3MarJrap.

1.7. Te.neraHannap uaKer[ - Ilponafiaep roMoHLrAaH ]puarnnraH Ba yHra Kupr.nu Ma3Kyp lllaprnorr,ra ruaprnapu acocua aMaJrra
ouupnnaAr{ran, A6onerrr roMoHr.uaH TaruraraH TeneKauaJurap r}naauu.
1.8. Y.naunru - A6oseurnv uwl'uBrltryatrnalllTlrprur Ba ruaprnn Kapracn3 (cnaapr rap'rao.re) r.uulaft4nran a6oneur
ycryHanapuAan Qofi.qanauraH TaKAr.rpAa, yHra llponafiaep xn3Marnapnran Qofiganauxu Xyxyryrqr.r 6epynur.r xu3Mar.
1.9. Cafir - www.uzdtv.uz MaH3I,IJII4Aa xofrnarrrrlrpr4rrau, IlponafigepHuHr I,Irrepnar rapMoFr.rAaru pacuuit cafirw, yuna
(UZDICITAL TV) MIDK xaKUAa 3apyp MatJryMornap MaBx(yA (rua4ca4lapr, xycycvrrnapu. .uro(a yqyH MauryMorJrap,
Illapruoua Ba yHra KLIpnrI{IIaAItrar }srapnuuap, uaprnap, rapuQaap, xr{3MarJrap sa 6ou(a naarufyrraornap).
1.10. Illaxcnfi .Ka6[Her - A6onenrHnnr flporafuep caftruga xotrnaurnpunraH Ba A6ouenrra rar(AaM gTr.rnaAr.rau xx3Marnap
farg.Ua'rubrniuor 6epynun, icHpuur ruaxr[utr'MaffryMornap 6uraH (norun sanapolr) Xr.rMorJraHraH Maxcyc Kr.rcMr.r.

1.11. OaomIalurlrpuur (Eruur) - A6oneHt ycKyHanapLIHE flponafiqep xlr3Marnapr.rAan Qoft4ananuru lrMKoHr.rrrr.rHlr rparrrru yqyH
r[aor lorarra Kenrr,rpl,ttu.

1.12. HoQaolnaurrlrpru (ivnpnru) - tlaonnaunupurlra recKaprr 6lnran xapa€H.
1.13. Illaxcufi ryrcoO paKarvr - A6onestra 6epulran, flpoaafuepnunr A$Tcr.rga €sfinrau TaKpopnaHMac pa(aM, y A6oueHruHr
6ytopruran ga tat{Alrtt,r grlrJlraH xl,I3MarJrap yvyu x;.rco6 -xnro6lapu rapr,rxr{Hlr na xopuft xonarr.rHl.t aKc 3TTr.rpaAr{, yru6y parqau
A6onentrusr ugeuulQrxaqnr pa(aMn - <ID> Xr.rco6naHaAr.r.

1.14. Xurnraraap aMan KrlJrrlrrr MyAAar[ - A6onenr roMoHr,rAaH r]naurau KaneHAapb AaBpr4, y Xr.ruarnap rar(Ar{M gr}rnaAr,rran

olunp pwla;a xrco6ranAAn
l.15.Pa(iu.ln ,rsrbsuleHne xn3MarJraprr rar(ArrM grunaAnraH xyAyA (DtarH,qa 6yn4aH 6y6n ,,\raya" 4e6 arala4n) -
rexHI{Ka MEbeplapum xaro6 6epaAltrau reJreBI{AeHLIe cnrHarrr (a6ya ryursaArraH Vs6exucroH Pecny6nuracn xyAyAr.
1.16. Call-Center - A6ouenrra ax6opor-Macnaxar Ba rexHnK EpAarvr raKAru err{ru xr.r3Maru, info@uzdtv.uz, -t998 78 129 90 00.
1.17. IlponafiaepHltHr xano6rap.nnK 3oHacu - A6osenrHunr 4a6yn KnnyBqn anrenHacr,rAaH 6oruna6 pa(aMJrr{ cunran 4a6ya
KLUTBqI MocraMara.Ia (STB/ Cam - uo4ynr) Tar(AuM gTr.lJrraH cr.rrHaJr cuQaur, XaNrAa flposaftAep Xustraraapua 6oru4apuu yqyH
lrurara9rran ycrcynaJrap .

1.18. AdonerrnruHr xano6rapnuK 3onacn - A6oHenr ycKyHanapu, xauAa A6oneHr orarrlrK Kr4Jrr{u drr.r r[ofuananuur ryKy(H
6fnran uar<cnfi rlemn0maryt{ MabryMorJlapu (uraxcr.rft Xr.rco6 pa\au, uraxcnfi ra6uHsrAa Jronr4H Ba napoar).
1.19. A-srouarJrarurlrplrJrran {,nco6-Kuro6 rnrnuu (AXKT) - A6oHenr.napHu aBroMarJrarurrpr4rrraH xoaAa rurco6ra oJrr{[r,

Xuco6 pa6aunap[ Xonar]I, a6onesr rirornnu llrco6raru, Xusrr,tarrapHn aBToMarrrK paBr4ruAa 6ou4apnu
rrru 4acrypnfi BocnT{urap MuDKMyacu.

1.20. A6onenr rf.nonu - nponafigep A6onenrra rar(Ar.rM graBrras xr.r3Marnapr y.ryH xap ofirux rapuQ rlaonu.
1.21. Oofila.narryBqu - npoaaftaep 6unan ruaprHoMa ry3MaraH, oqu( TeJre-, paAr{orauainapnr.r rqa6yr Knnyrvn ropn4ux €rn
xucuoHrafi uraxc; 

2. IuAprHoMA TI*EAMETI{



2.1. llponaftgep a6onemra releKaHilurapHr,rHr KoAlraHraH naKETnapura KllpI,IIu oliuua xn3MarJIapHI't, XoMAo l$Iuutuua

xn3MaTnapHn TaKAI{M 3T4AU.

2.2. A6onerrr reneKaHalJlap na1err.rHr,r roMorua KnJrr{uil 6ulan 6ornn4 6apva xarapnapHl'I }eltra ol44u, trIy )qyMnaAan r}pnut
pexnidJrapfir4 Erura ouA qeK,roBJrap, pyru{ft axBo[ Ba xoKa3ora puor Kr,rJrr,rru, larrrga llporaftaep airdncnz SxrIrMoJrIM xaroJrrrKllap'

rexnlrK y3r{J[rrunap ilxu r]pcaryrnapAa rexHororrx rauaQr[ycnap ByxyAra KeJtLIrur MyMKIiHnxrlt 6ruran poslrllurmru 6rurAupaAll .

3. XII3MATJIAPHI,I TAIC4I{M 9TI,I[ IUAPTJIAPI{
3.1. IposafiIep, A6ouenr ep ycrr.r pa(aMJrr{ reJreBr{Aenr.te (PTB) rapuorllrra ynan[Ir]r naprl{ 6unan, A6onerr ycKyHaJlapu,qaH

rfofigaranraH xorra xl{3Marnap raI(ALtM sTaAIr.
j.2. X"rr-nap rpa4ar Xyay,qAa Ba A6oHernHuHr ruaxo.rfi Xuco6 pa(arunlLa nyn Ma6nauapu MaBxyAlnruAa, sa A6oHeHr

TOMoH[AaH Ma3ryp lllapnroua uapTJlapnra pngt tqIlnLIruE urapru 6r.uan raI(Al,lM gTwt;l4n

4. XI,I3MATJIAP KI{ftMATI,I BA TYJIOB TAPTIIEII
4.1. lllaplroua (uftruarn Ma3Kyp Lllaprnouaunnr ll-6fnHun4a xlpcarunran 6np ir!rc Ba Xap ofiiur rfnorlap
Mr.{r(Aopnapr{Aag uaKrrnaHrr.rpunaAn Ba 274 50O,OO cyu (,{oecru ceMbAecrr qerblpe rblctq cyM lrtrbcor 00 tlIfirrH) 

,

TaruKr.rJt gr4Ar,r, A6onenr raHJraraH TeJIeKaHaJUIap flarern, I(fruHrvrva xI'I3MaTnap ra Capr[aana,{nrau

Marepr.riuurapra 6oralrK Xonla y3raprupvnwnn uyuruu, 6y Ma:tKyp lllaprnotrlaHuHr a)KptulMac l(ucut't xt'lco6nauran

$uruuva KeilllulyB, cver-Qarrypa nalerr,r 6axapmran l{llll|rap AanoJIaTHoMacv 6wra[ pacunfiaaurnpuna4u,

4.2. TapaQnap flponafigep Xu3uana, I(iururvrua xn3Marnap, Capr[nan44uraH Marepl,Iarulapulr, racALIKrIaHraH p]f,'xar ra

mpnr[nap 6!ftwn TaKAHM 3rr.runrra K€nnruAnnap. AuanAaru mpur[nap llporafigep oQucu ral€xlt Cainu4a rfpcarurau.
4.3. Xr,rguar aa I$urnrvrua xr,r3MarnapHr.rHr rapuQrapunr,r fsraprrlprnu, flporafigep ToMoHLIAaH 6up rouorura aMaJrra

ourprdrr4Ar{, A6onernnu uax6ypr.rfi oroxrraHrr.rpru ruaprlr Ma3Kyp KeruuyrHuur 4.13-6aslura uyaoQlt4 aMaIIra orurpnla,Au.

4.4. A6onerr ycKyHafiapn roK xarfi cvvr-r[arrypacr{ Ba ronruvpuut -4a6yr Kttltutu AttrIoJIarHoMacI{ I{M3oJIaHraH ciHr
A6onernnnusr eranurnra !ra4u.
4.5. Marxyp lllaprnoua 6!ftuta 6apua rinornap Vs6err,rc,ron Pecrry6nuKacr{ Ml4trlnfi saruoracu - CYlvI,qa llporafiigepxunr
Ma3Kyp lllaprnolranusr l2-6aquga rlpcarnnran 1lrco6 paKaMr{ra rryn }rra:rEIu ftltrtr 6wnn aMaJIra ounpruraAu.

4.6. Marryp Illaprnonaa G!fiuua rlaor, rvrarryp lllaprnorvra nM3orraHrau KyHAaH 6ouraa6 5 6asr HIIr KyHI{ AaBoMIua 30o/o um

onAr4HAaH tlnaru frfnn 6ulaH auanra ouupr4rr4Ara, lllaprnova ([ftMatltHLIHr (oJIraH 70Vo rar'luu 3TlInraH c,rer-r[arrypanap

acocr{Aa 5 6aHr lrru KyHLr nquAa aMaJIra otuupl4Jla,uu.

4,7. .A6onerrr rlnonu Xr,tslrar ynaHraH nafirAan 6oruna6, rryn nra6narn A6oueurnuur lllaxcr.rfi rutco6 partarrrma rIyJI Ivra6narnaplt

TyrrrraH nairrAaH xuco6nanaAn .

4.8. A6ouem rlnoou 100% onaunaaH, xopufi ofinuur 25 casacu4an neunrmpuafi rfaanaAn. A6onerr rlnonn I (6up) ofiAan

oprr4K Mygar yvyn rfaanr.uur{ MyMKr.rH. Eynaq 1ap 6up KaIIeHIapb oftnunn 6upr,truu carracvJra, A6onenurunr lllaxcufi ruaco6

pa(aMrua MaBxyA 6lnran rryl ua6lauapr.r xopnfi Karrer{Aapb oft yuyu Lllaprnorvrannnr ll-6as,qr.rra uyroQnx, rreHr MIrI(qopAa

xauai.tu6 6opaaa. A6onerrrnnuur ruaxcufi luco6 parqaur.rAa rryn nra6lauapn MaBxyA 6!nuac4 Xltguar aBToMarlIK Tap3Aa

6noruponra gilII,IHaAlI.

4.9. A6onenr llporaftgep Xrnsmarnapra ytyn 2 (r,rrcxu) ranengapr oftngau oprrl( Mygar uuuga tfioeHn aManra ouupMaca' rryn

rua6narnapr A6osermrunr lllaxcnfi Xnco6 pa(arrrr{ra ryruraHAa c}Hr Xrsvat llporafigepuunr AXKTIa aBmMarI{K rap3Aa

t[aonnaurnpmagu. A6onenr r]aoou rryn naa6narnapr.r ryrrrraH caHacI{AaH (arrnft Hasap r}nn6 xopnfi KaJleHAapb oft yvytt

eqI4IIatrn.

4.10. Xngrvrar lvupunraHrgaH cyHr A6oHerr llponafigep Xuslrarnapu ytyn 2 (r.Ixrr.r) xanen4ap6 ofiLrIaH oprlrK MyAAar uql{Aa

rlnonnn aMarrra out,tpMaca (A6onernaa lponaf.qep onArrAa Kap3AopnI{K MaBxyA oMacJllrru uIaprLI 6wtat), Ilponafuepra 5.4.7'

6anAra uynoQn4 Xusuauapnu rurrraru yvyn llpoaafigep HoMr.ra apusa 6epunnraran raI(4,IpAa, A6onerr XHslraauapnu

r[aorurarurnpnru yvyn flponafuepra XnsuarnapHu @aoruauruapuru KyHr.rra aMUI.uar[ rapur[nap Elhuva rfnorHn aMaJIra

orunpaAr{ sa ofinur r}norunn aMarrra omnp4Ard. Eyn4a A6onenr r}roan Xusl,tarnu Qaoruraurnpuul caHacLIAaH oJ[IHaAlr.

4.11. A6onenr yunur [laxcr.rfi rulco6 par(aMr.r,qa MaBxyA nyr ua6rauapu xaru{Aa MabJryMorHI]r llporafiAep orDr.rctr,q4 Call-
Center sal €rur Illaxcnil xa6uuEr opItarlr ofl.uxu MyMKIIH.

4.12. I(frunruva xr.r3Marnap sa / €Kr,r CapQaanagr.rraH Marepualnap ryrftMarLI raI(ALIM orl{rlran c,rer-r[arrypara acocaH 5 6aHr uur

KyHn uqr{Aa r}rauulrru urapr, rryJr naa6lamapn Xlrco6naHr{un, ynapHr.l A6oueutnunr lllaxcufi 4.tco6 pa4aumpan euwtt ftltn
6uan xueruarlapHlr ra(ArrM gTr{ru KyHr4,qan 6ounaHaAr.r. K,}runuua xu3Marnap raI(AItM grlIJIlIIun l$uurraua KenuuryBuu

ry3urrrAaH 6ouuasaAu. Eaxapulran I(frur.uuua xr,BMarJrap, CapQnanagnraH Marepualnap X:DKMI{ sa ryIfiMar[ IoK xarl{ cqer'

Oarrypacnqa, 6axapalran Hrunap AanoJrarHoMacr,r4a rlpcarunaAx, ynap MBKyp lllaprnouaunHr DKpaJIMac lq{cMu xlIco6naHqAI'I.

4,13. Tapr,rrflapnunr lrrapuun ylap llponafiAep Caftrula xofiiaurrupunraHltAaH clnr 15 KyHAa Kyqra KI{paAr, 6ynaa A6oneur

Kr,rpr.rrr4nrau lsraprnpuuuap Xa(LrAa ren{ruflrr rap3Aa sa. }g saKruAa orovIaHTI,IpI4[raH xuco6aanaAu. A6ouerr rapnr[nap

lsraprauu 6r.uran posu 6lnrraarau ra(AupAa, Ma3Kyp L[IapruouaHusr 8.2-6anAra rvrynoQu4 Lllapruouauu 6erop $'uturut| MyMKI{H.

A6oserrnunr Ezua apwsacu MaBx(yA eMacJrrrn ynnnr lsraprr{puuulap 6mau posnnnrwsu 6nnAwpa,qu Ba llponafilep Xnsuaraapl
yqyn rHrr mpnr[aap 6limua t]noann aMarlra oruuplllu ytlyH acoc 6]naat.

5. TAPAOJIAPHI{HI Xv(v4IIAPrI BAMAXByPI{flTJIAPII
5.1. flponafigep uax6ypunraapu:
5.1.1. nposafiAepHnHr Macibyrrwtrtr 3onacaAa Xuguar cur[arnnr.r rabMl,IruIalu yuyn 6apua 3apyp qopaflapnu ripnut;
5.1.2. A6oneHr ycKyHarapunn ipuaruur, rala6noua reau6 ryurau KyHAaH 6orula6 5 (6eru) Hru KyHI'I v.lvAa, A6ouent Ma3Kyp

lllapruorvrannur 4-6!nnruura rrlyroQn4 rllonuu aManra orunpraHrAaH clnr fpuarunaAr.r. Tala6nouanra 6axapulll MyAAar[,

A6onenr ra llpouafigepra 6ornlr4 6lnmaran Ba3r{rrrrap ByxyAra KeJIraH raI(ArIpAa, flponafileP roMoHI'IAaH ysafirnpnnnruu

MyMKIiH.

5.1.3. A6oHeHT ToMoHr{AaH TaHJraHraH TeJreraHarJrap naKerara acocaH Xusuarlapuu raI(Ar.IM 3Tr.IuI, Ma3Kyp lllaptuorraanuur 7-

6lnuuzga Kelrl,IpunraH xonarnap 6yruau rcrltcHo.
5.1.4. Ilporafigep Xu:rvrarnapr,rnr,rHr cnQanr KecKr4H €Moulaurca, A6oueutAan rana6sorvra relu6 ryrurarqau clnr 5 (6eu) utu

t



Kynr,r Hqr.ua Hoco3Jrr,rKJrapHr.r OaprapaQ grr,rIrr, Ma3Kyp lllaprnouannnr 6.5-6aHAnAa na 7-6!nuuuAa KeJrrLIp]uraH xoJlarnap

6yngaH r{cr}rcHo. Tana6noruauu 6axapuur My,u.qarr.r, A6oHerr na llponafi.4epra 6ornn4 6}luaraH xonarJlap Byx(yAra KeJIraH

rarqupAa, Ilpoaallep roMoHHAaH ysafrupuluruIr MyMKTIH.

5.1.5. A6onenr rarra6ilra acocaH ynunr Illaxcuft rurco6 pa(aMrrAa aKc grrrrpnnrau Xuco6-ruro6nap Xonarr rlrpr.rcr.r4a rinn6
MablyMoTnapHr{ Ta(ArrM STLIU;

5.1.6. A6oneHTra Xr3MarrapHr.r rar(Ar.rM ornru raprn6r xa6r.rAa 6araQcrur MabrryMorHLI flporaftgepnunr or[r.rcaapu44 Caftr €xlr

Call-Center opKarrr raI(AHM 3rlru.
5.1.7. Texnr.rK 3apypnrrnap 6!fruta (npor[unarrlrxa ilurnapvur 6axapuu) XttsMat r]pcarurutult BaKrHHqa r]xrarurran
Tarq[pAa, Terr.rruJrr MahrryMorHlr Cairraa ral€xH "vonap carp"Aa )Kofinaurllpt,rnt filtrw 6nnan A6oueHTHlr KaMxAa 6rp cyma
{lBBlur oroxraHr}rpuu. A6oserr 6yngaft MabJryMorHrr flpooaftgepra 6ornr.r4 6}nrrlaran ca6a6tapra r}pa oaraaca, [ponaffgep
A6onenr Ys naKrr{Aa oroxrarrrr.rp}uMaraHrl yvyn xano6rap 6l:'lrualtau ra 6y uyHoca6ar 6urau ebrlipo3nap (a6ya KrrusuaftAu.
5.1.8. tlporafuep afi6u 6rran XnsMarnap rar(Ar.rM grrrrrMaraH rar(Ar,rpAa, A6osenr Mypoxaarl{ 6!ftuua llporafiaep MaH3LIJIura
'6:rrla 

apnsa rorrrurrprdnraH rcyHAaH 6oIura6, A6oHerr rironnnu (afira Xrco6flau;
5.1.9. Tinoaril4 y3 BaKrrrAa r'fiauararururn yqyH, ryxrarnlraH Xnsuaraapun xlpcatunuru 6up cyrra uqI,IA4 A6ouenr
ToMoHr{AaH Kr.rpnrrurran Ma6nailap r}nararururu racAr.r(roBrru xyxxar llponairaepra ra(ALIM (I4nuHraHI,IAaH cyur aMarra
oIurpqrui
5.1.10.Xnco6or ofiqan refiuuru oftnunr 10 (fulrHvn) canac[raqa 4lco6 Qarrypac]rnv gJreKrpoH Tap3Aa raI(ALIM orluu.
5.1.1 1. Xucnaonufl Ba rcpnA[K rurxcJrapnr,rHr MypoxaarnapuHl.r Ys6exfiuroH Pecrry6lmacunuur aMruIAarH KoHyHqI,uurLr Ba

Ilponafgep roMoHnAaH TacAr{(raHrau ((UZDIGITAL TVD MHX aa xucruonrfi Ba ropurr{K rrrtxcnapHrrHr Mypox(&rrnapu 6wtatr
r4rrrJJarrr mprn6n rirpncrgo>rr HH3oMra ruynoQn4 r<ipn6 ,rn4r.rru.

5.2. Ilponafiaep xyrgnrrapr:
5.2.1. A6oserrrHr{ oroxrarrrr.rpMacAaH, BaKoJrarflr,r opraH ToMoHuaan Xyly44a HaMofrr{u grlrura pyxcar grI4IIraH TeJlgKaHannap

flarqrrlau y €xu 6y reJreAacrypnapuu 6lruru €rs oall6 TaurJraru irlrn 6wtan reJleKaHannap llaxsrnsr lsraprupuru ;

5.2.2. A6onerrrHr.rur lllaxcufi 4.rco6 pa4auua n)'n ua6aauapu err{ruMoBqr.r,Jrr.rrr ruynoca6arw 6unas €xr.r A6onenrAa KyuruMqa
xr.r3Marnap na Capr[nana4r.rrau Marepr{annap yuyn r}nor 6ltru'+;a (ap3Aopnr.rK ByxyAra rerc4 XusuarnapHlr r}pcaurrunn
rlX,r+u6 xffiuru, 6yn4a A6onernHn (ap3Aopnr.rKHn rfuaru 3apypurrrv xa(nAa, rjnonHunr oxupru caHacr{Hrr r}pcarran xoaaa
orovraHTr,rpruu ;

5.2.3. Ycrynuta;pnu fpnaruru yqyH rexHlrK €xr.r 6our4a ruaponr 6lnuaca, Xusuaraapru rlpcatrunnrnHfi p4A ernu, 6yn4a
A6onenrAan oJruHraH rlnou ruasryp lllaprnouaunnr 8.5-6an,qura ruynoQn4 4afiraprua4r,l .

5.3, A6oueHr uax6ypnrrnapr :

5.3.1. FenrruranraH T€xHLIr rala6napra ruyeor[Ia( A6onenr ycKyHanap[IAan {oft4alannlu Ba ynapHl{ catglalu mptu6nra rinn4
xaao6 6epuu;
5.3.2. A6oneHr ycKyHaJrapn hurAaH rrtltqca, Aapxoa llpoeafi4epra €sr4a paBlrrrAa xa6ap 6epuur. Oa4ar ruyHAafl{Ha A6oHeHr €gMa

tvrypoxaar $dJrraH caHaou4aH A6osenr ycxyHanapr.rHr ruKJraru caHacr.rraqa A6oHenr rlnoan Kaira Xuco6naHaAl{;
5.33. Ilponaligep or[ucr.rga reu{r[rru paBHruAa pacunfiaaurrnpMacAaH A6onenr ycKyHiulap[Hn Wnwrn u.xc.napra 6epuacam.
Xa6apnoua 6epuluarax 6fnca, Ilponafigep yuunur ruurxfiap roMoHrAaH A6oneur ycKyHarrapx pyxcarcr.r3 r.lrrJrar[Jrranrrr.rrn
yvyn xaeo6rap 6iauatau;
5.3.4. A6onerr ycKyHarraprAa MaBxyA MaLrryMornapAaH Hycxa rfvupuacaur, 

- lsraprupruacrur €rn 6oru(a ycyJrAa yHAaH

Qofigananuacmr. Mauyuornapur.r pyxcarcr.r3 r{ruJrarr.rru MaH grltnaA]r na Ys6exucroH Pecny6nnxacfi (oHyHruilruru.{a

6elrunanran rapru6ya xaBo6rapnr.rKxa roprr.InaAl{;

5.3.5. XusMar na K,iruurvrva xu3Marnap yqyH MrBKyp lllaprHoua 6rurau uarapAa ryrr{nraH ruapr Ba rapn64a Yg saKr[Aa sa

rlrmr rfitornu aMaJrra oul,lpuur;
5.3.6. nponaft.qep xoAr{Mnapura, ynap xr{3Mar ryBoxHoMacr.rnra €xr pyxcarHoMacuHn raI(Ar{M erraHLIAaH c}nr, A6ouenrHn
Xusuarnapra ynau yrryH A6oHesr ycKyHaflap[ ]pnarrura4r.rraH xoualap €4u xotrrapra Kr,rprlru t4MKoHr{flTr.rHr,r rar(Ar.rM 9Tr.xu;

5,3.7. 1 XusuarnapAan QofiAananranqa ByxryAra KeJrr€rH MyaMMonap xa4r4Aa, ily xyMnaAau TeJreBr.rAeHr.re c[rnalrr.r
ftf4oaranmlrn Xa(ri.qa Aapxon Call-Center ra 4lnrnporq Kruru6 dxr.r llpoaaigep oapl,tcfira Mypoxa{rr rqlunr6, flpoaafigepra xa6ap

6epr.rru;

5.3.8. Marryp lllapruonr44a KeJrrr{punran a6oHenr MabJryMornap[Aa (ipaunaurcu, rrcMr,r, oracr.rHr,rHr r,rcMr{, rypap xofir,
renerforurap pa4aurapn) iraplrrunap xa${Aa 5 ryn uvuga xa6ap 6epnur;

5.3.9. .fHru a"x6opm xa6apuornaaap, Xnauarlap Glfnrra mpu$mp lrrapnuru, Kltuuruua xLI3MarJIap p!frxaru, Xnsuauap

fuwpwnuwu, npoQr.nrarrura nrl$rapn, Kap3AopnI{K MaBxyArxrlt Ba xora3onap 'rYrprcuaa MabJryMornap 6ulaH tannurn6 .{LIKLIIU

yvyn, Ilporafuep CafiruHr./IIaxcuft xa6nnerr.rHr.r MyHra3aM paBnru,qa, xaQraAa KaMLrAa 6up uapora6a rasuutu6 Typl{u;
5.3.10. Orr,ruanufi HaMofillru, xefinHqalur nauofinu K]rJrr,ru y.ryu r]pcaryBnapHr.r €sH6 onruHt{ aMaJIra ouupMacJrIK, xaMAa y3

ycKyuanapuaH Oolha onuru yrryH (bofiranaHlracrurc, uy xyMJraAaH yHIt ra6elr reJleBureHl{ecr.r €xH 6ourra reJIeBLIAeHrIe

mprrabrura ynaft trynu 6wau, xauaa A6onenr ycKyganapurag Ma3Kyp lllaprHonra 6uan HatapAa ryrnnMaraH MaKcaAJIapAa

rlofiguauuacnrr;
5.3.11. Yura 6eprurran Iua:<cr.rfi r.qeHu.ri[nreqr{r MurhrryMornapH[Hr uar<tpr.rfi.lurr.nm ca4rl:uu;

5.3.12. Snerrpon xuco6 rDarrypaHr{ oJrraHAau c}ur, I (6up) t,trrr KyHu AaBoMuAa gneKrpon paKaMlH LIM3o 6LIrIaH racrutryIaru;

5.3.13. Vg6erracron Pecrry6nuracr,r KonyHqr.uurrra uynor[n4 pacurftnaur]rprnraH rllaprHoMa / I$ruuuua KeJII{luyBHnHr acJI

Hycxacr.rHr{ y rM3onaHraurlaH cyHr 6up oft uvnqa llponafigepra 6afirapn6 6epmu.

5.4. A6ouerr xy(yrqlapn :

5.4.1 . Masryp lllaprHoua 6u.nan nampAa ryrr.rJrraH Xnrrrrauap na $urr.ruva xLBMarnapHI,t tlofi4alaur.rur ;

5,4.2. ls llla.xcnfi 4lco6 pa4arrrr.r axBonr{ Xa(r.rAa MablryMor c}paru, Xntuataap 6limua llpoaafi.qep o(pncu, Caft'ru €rur Call-
Center op(aru.r Macnaxar oJrr{ru, Ma3Kyp lllapruoua 6wnu nazapAa ryrl{nran 6ourKa. xyKyluapAaH ftofi,qanantru. C}pon

6eprurrang4 A6oneur ir a6oxenr MalryMornapr{Hr4 rar(Ar,rM orl{Iun xepar: lllaprHoMa paKaMLI, CTLIP €xn A6onern ycxyHacn

par(aMr.u

5.4.3 flponafigepra Ma3Kyp lllaprnouara acocaH llporafi4ep uax6ypurrnapn 6axapunwnu 6!fivna, Vg6erusron

Pecrry6ru.rxacn KoHyHru,rrtuu,rra uyaoQu( gbrl,Ipo3nap Keltrl,Ipt,tu; 
?



s.4.4 .A6oserr uKKrr Bayu4an rln rryKrarrapHr.r ynaraH raKArpAa, 6apuarysr.uraH lrlaprHoMunp 6frtn'ta lrlaxcrft paKalrrnapHl'l

6npraurupuur;
5.4.5 . flporaluepnn €:ua paBvrilAa oroxlaHrnplr6,
6epnnuarau 6ilca, Ilpoaafigep yullttun utxcnap

A6onenr ycKyH€urapnHv yqnTqv rurrxcJrapra 6epr.rru. flporafiaepra xa6ap

A6oHent ycKyHarrapu.qaH pyxcarctr3 rpOfi4ananrawrraru ytyt xauo6rap

6!rtr{aftgn;
5.4.6 . Telerauallap flarvrnnr.r arrMarrrrl.tpr4lrr, Ilponafuep oQuclapnAa €rr'r lllar<cni xa6nssr op(ilJll'r xoprfircuengapr ofiu

Tyrarrr.rAsg KaMr{Aa 3 (yv) r.rru Kynr.r aBBarr !:raprr.rpuru. Xrguat napxn llponafrgep Caftrnga r}pcan'urran' Ysraprnpuurnap,

A6osernunnr nxo6rft 6alancu MaBxyAJII,rrH ruapr[ 6r.utaH, refiunrn KaJIeHAapb ofiunusr 
'upuutu 

caHac[AaH Kyqm ru'IpaAfi;

5.4.7 . I$uuruua xr{3Mar opKarrfi "BaKruH.ra ]uuplrur", 12 ranen4apr ofir,r uyAAarraqa A6oseur r]norunu xnco6nauaraH XonAa

.Xr.rsMar rar(Ar{M ,t-r-rr" r}xrarr.r6 Typr{ru. Xnguar Hapxl{ Ilporaftgep Caimuaa KeJITI{pilnraH. Ma:qtp xJ'I3MarAaH

r[ofigananuur yuyrr, A6oner{rHnnr nxo6ufi 6alascn MaBxyAnuruUa xr3MarAaH QofiAanaHnu p

., oft on4nH llponafigep MaH3u,rura €rnaa apu:a xlnatlrru repar €xu llla,xcnft ra6ungr op(ail'I

Tar(Ar.rM grrdrrMac4 Eru y rlpcau4nraH MyAAarAaH Kerrpo( TonffuplrJrca, a6oserrr tlaonu yruytrlufi ulaprlapAa x[co6raHa,qn sa

(afira xuco6lanuafiAu. Arap ..BaKrunqa luupr.rru" xn3MaruAaH iDofiAatanagrran A6osent flporafigep xrr3MaDlapllHn

MyAAarnAaH anrar (laonaaruTupr4uHu r4qaca, A6onenr Xusuar4au r[oftganaHuur caHacl'rAaH KaGuft Ha3ap' xopl{fi ofi yvytt

a6onerr rlnoruHn tfnur( :(ax<ruAa rir'ailI'u;
5.4.8. 8.2-6arura uyaoQu4 llponafigep 6rutan ruapruouaHll 6exop Klrrum;

5,4.9 . Xu:uauapAan- cyrreAa 24 (ivrupMa rypr) coar, xa(btaAa 7 (enu) KyH AaBoMI4Aa QofiAzuIaHIlur, flporalgep,

KypcaryBqrnap roMoHr.rraH petqanlr npoQrurarrnra Ba pernaMeHr r,runapuHr{ 6axapuru yvyn ranar}r[ycnap 6yugaH lrcrllcHo, ynap

1axapwuwm rirpr.rcu.ua MatJryMor flporafi4ep Cainn sa/Exu "vonap catp" opKalu 95JIoH KI{nI'rHaAu;

5.4.10 . Ilponafuepra €eua apuea 6luran rvrypoxaar ryrnraHAaH clnr, Lllaxclrfi ra6LrHsrra KupI'Iu I{MKoHlItrlra 'era 6}nntu.

6, TAPAOJIAP )I(ABOEIAPJIIITII
6.1. flponafigep reneBr{AeHr4e cr.rrHarnHr,rHr clr$arunu aMaJIAafli craHlaprnapra uyaor[u4 talrrrlnuafign Ba ]s
rraan<6ypr.r.r'uapunu 6an<apnru yr{yH, Ma3Kyp UIaprHoJa 6uran narapAa ryrunran raptu6 Ba lxaprnapra' xauAa Vg6ernctoH

Pecrry6nmaCr.IHl4Hr aMrUIAarI,I KoHyHqlrnnrr.rra uyroQlr4 xaao6rapnuxHu i:ura OJIaAI'I.

6.2. MaKyp lllaprnolra 6litulcia $urr,rnaua xr.r3Marnap llponaftgep ait6u 6wwlr rg saKrI4Aa raI(AuM erlulMaraH ralqupAa'

flpoaafi,qep A6ogerrrra xap 6up Keqr.rKrr.rpnJrraH KyH yqyn rar(Ar.rM srnrrManau I$urunava xl{3Marnap Xa(MI{HrIHr 0,5o/o

Mr,rr(Aopr,rAa, aMMo rar(U,rM gTlrrrMaran Xuguat (ufiuarunnnr 50o/o Aas oluMaraH MIrKAopAa neHq TyraUAn.

6.3. (;imauva xrr3MarJrap na / Eru CapQnanaanrar{ Marepl{aruIap yqyH }e naKruAa r}lon alranra onlrpl{nMa94 A6oUerr

npoaafigepra X,ap 6up KequKu,rplnraH KyH ytlyH Keqt,tKrvpvnral 
"yno""""t 

0,4%o rlua64opl{Aa' aMMo raI(AllM xevnrnapmran

rlnoonuur 50o/o AauoIIIMaraH MI,II(AOpAa rlePf^ tlnafqu.
6.4. A6onesr llponafi4ep xr€Marrapu y'ryn rlroenap rfrpr.r auanra ouupruIulllll yuyn xaeo6rap &Ico6naHa'qu '

6.5 llponafi4ep rcyftuaarunap yqyH xano6rap 6i.lruafian:
6.5.1. A6oger{r ycKyHanapn Hoco3Jrr{r[ €xn A6onenrn yHAaH nor]rpu Qofi4alaHraruturv o$'l6aru,4a, )(aMaa llposaftAepra

6ornuK 6inrvraran 6OIuKa Ca6a6napra rlpa rerterr.r.qeHue CllrIIaJII,I cuQarcu:rulru;

6.5.2. rcnesnAeHlle Aacrypnapl'I Ma3MyHI{;

6.5.3. ycryn u:trtp, Aacrypuft raruunor aurMarurr.{pnnnuu €rs llporafigepHuHf rexHnK Tlr3[rMnapllHlrHr llu (o6}1IIlIrrI{HI'I CaKJIaru

Ba puBox;raHTr{pgur 3apyp[ sru 6w:6tn 6ornnK xonAa Yuagmaerran uunap BaKrrrAa X[sMar raI(AI{M ln Irr4urt4 I(I{cMarI €KI{ rfan'rl(

rixranalrarurnru;
6.5.4. elerrp rapMoruAa KyrfiaHuur, Xapopar pexr,rMr,r, A6oueutunnr reJIeBI,I3op ycKyHacn rexHnKa rafla6nap[ra x(aBo6

6epuacnuru ra6u rlofiganaHnm yrryH rropMrrJr uaporrnap MaBx(yA gMacJILIrHAq racBI'Ip cl'lQarr €uomurn;

6.5.5. A6oueHT ycKyH:uapv urn4ar qI'r(IlIuI'I ;

6.5.6. A6oner{r ToMoHI{AaH Ma3Kyp lllaprHoua ulaprnapu 6axapunuacnnru ;

6.5.7. oneparop ToMoHr,rAaH cr4rHarrHn y3arr4ru CraHAapTI.rHr.r lsraprupulnurnra;
6.5.E. ,{aqrypnap xa,qBauru }:rapuuru dru 'reaerauat llarsilUa y €ru 6y raua.n nalroftEllr 9TI'IJII4IIII4 Tyrarl4rlr'truH (t}xrarr'urr'Iurr'r) ;

6.5.9. A6oneHT ycKyHzrnapr.r Mycra(r4n nal€xt y'rr.mufi ru:xcnap roMoHr.IAaII lpnarrnran 6!nca, renenl'IAeHl'Ie cllrHtlJllt cnQarcus

Ka6yl ryututttlull;
6.6. Ileur rlaauuulr rapaQnapnn MlKyp lllaprnoma 6ruran na:apAa ryrr,rnraH uax6ypurrnapraHn 6axcapuluAaH o3oA sruaftAu'

6.?. Matryp lllaprnonaa 6unaw Ha3appa ryrr.rJrMaran TapaQaaprir.r xano6rapluxra rogrnnuu qopanapu Vs6erusroH

Pecrry6ruracu (oHyHqlfi I'rrura uynotpr'rK (ynnaHl'uaAl4 .

7. OOPC-MAXOP
7,1. Tapat[nap Ma3Kyp lllaprHoua r.rM3olaHraHruan c]nr enru6 6]auac Kyttra 3ra Ba3l'Itrnap oKa6arr'rAa ]r max6ypnruapuul't

6axaprraaca €ru KncrraaH 6axapuaca, ynap xaro6rapnnvlau o3oA 3TruIaAu. Eyrr4afi Ba3r'ItrJlapra, xyMnaAaH, xyfiu.qarruap

KrrpaAr.r: ra6uuit or[arnap, ra6121uir Ba caHoar r[oxnarap, TeppoplrcruK xapaKarnap, xap6ufi XapaKarnap' QyKaposd raragHnap,

AaBnar \yKyMarr{ opftrgrrapu €rH ruaxalrufi lzunw-lsr'r 6oru4apuru opraHnaprl roMoHIlAaH Ma3Kyp Illaprnorua 6}ftuva TapaQ

ipaonuarrara ru.rc6aran qeruroB eKn rar(r4( MaBxryA Kapopnap ra6ya rqnaunuti.tn, cywsui'r fiYnAoruAau cI{rHaJI AapoKac[ nacafinurn

6ru fifKonnuu, XaMAa onIr.rH,UaH 6untr6 dlnuairAl{raH Ba 6apmpa$ 4r'uru6 6inn'rafigurau 6oru(a xonarnap.

7.2. Marryp lllaprnoua 6!finua rrlax6ypurrnapnu 6axapr,rrura tlcKr,lrutuK KI{naAI.{raH euru6 6}luac Kyqra 3ra Ba3[frrJlap

BpKyAra KeJrraHra, TapaQnap !s rr,rax6ypurrrrapuHr,r 6ancapuu MyMarLI 
'yvyait 

B43l{.f,rnap MyAAarI{ra, xanAa ynapHI'IHr

ox"6urnup"rr 6apmpar[ grnru yqyn 3apyp MyAAarra, aMMo 60 (ornrrlr,rur) KaneH,qapb KyHI'IAaH oprux 6]auaraH MyAAarra

^"ororprnugr. 
Errr.r6 6lnuac Kyqra 3na xonarJrap rlpcatnnrau My,u.qarAaH oprrlK MyAAar w/.nAa auar 4ruIc4 €rut yaap

ByxyAra KenraHra TapaQnapra ynap afirn6 lru.nraH MyAAarAaH oprr.IK AaBoM srHllrll aHnrl 6iaca, TapaQaap Ma3Kyp

tiluir"or*r 6our(a iriJtr- 6utwn 6axapnur oxrnMorrr{r{u MyxoKaMa rq{Jurura €xu :apipnapHl4 (oIUIaMaraH xonAa yHI'l 6erop

(ruuura po3I,IrIr4rI{HI{ 6r'urAI'tpuuraAu.



8. IIAPTHOMAHT4HI AMAJI (l4JIr4lX MyAAATI4, yHIA y3IAPTI4PUIIr KI{PI4TI{II BA 5EKOP I(r|JIlrUr
TAPTIIEII

8.1. Masryp Illapruoua VgP Monur Ba3vpnnra FasHaqrrnnrr,rAa p!fixargau ltrarunraur4aH Ba rM3oJIaHraHHAaH clnr xyvra
Krrp4Ar{ Ba frrarra\a aM:ur KlrJra/u.t.

8.2. A6onerr llporafilepra €sua apura ronurnpu6, nacnoprr,rHr,rHr acJr r{ycxacllHu raI(ArIM etu6, uarryp Kenuurynnn 6np
ToMoHJraMa 6erop 4rnnur,r MyMKr{H. @oft,qananr.uruaraH AaBp yrryH onAr,rHAaH KrlJrHHraH tfion A6oueIrrHLIHr €sMa rafla6Hor,racu

acocvAa 15 6anx rru KyHn l.rvllga 4afirapvrra4v. <YlaHnru> xr{3Marlt yvyn r}nanraH ny.n Katrrapu6 6epwwafryu.
8.2.1. Illaprsoua 8.2-6anA acocq,qa ryrarrnraHnAan ciHr, y (a[ra ruKrraHMafiAr.r. Magryp lllaprHoua 6erop Kulutrauu4an c]nr
A6oHeuuruur Illa,xcr.rfi 4.rco6 pa6arr,u4ra rryn ua6narnapn ryrrr[uu, Ipouafigep Xneuatrapltul{ TLIKJIaIU yqyH acoc 6fluaftln.
A6oHerr llponaft4ep Xusuaraapu4an Qofi4anaHr.ru yqyH rHrn lIIaptroMaHLI ry3LIIIIra xaKIII{.

8.3. A6onem roMoHrAaH, pyxcarcr.r3 yqr.rHr{r.r urxcnapra xH3MarJrapAaH r[ofiganannura (aparr.rnraH xapaKarJrap[ yqyH llporafi4e
"A6onenrra xapr.rMarrap r}naruacAan Ba r.rrrrJrarsJrMaraH rryJr ua6rauapznu rqafrapnracAaH Ma3Kyp Kear.ruyanu 6np touomaua 6ero

Kr4rrr{uu MyMK4H.

8.3.1. KapgnopnnK ByxyAra KeJrraHr,rAau clnr 3 oft H.rr.rAa (ap3Aopnr.rKHu rltauaumx, Vs6erucrou Pecrry6ar.lKacu aMaJrAarr.r

KOHyHTU,IIIIIrI,Ira r*,ryaoQu4 3rrupor 6epuarauugau c]Hr,
8.4. Ilponafigep i[aorurrr.r ryrarl{JlraHAa, Lllaprnoua 6exop Kr.uruuaAu;
8.5. A6oserr ycKyHanapr.rHu lpHaruur yrryH TexHuK €Kr 6orxa uMKoHr{rr 6}auaca, Illaprnonaa 6erop ru.rlunaAu, uyn
ua6narnapn 15 6aur rur r(yHr{ t,t,ra4a KatrTapwl,a4u.
8.6. Masryp lllapruouara 6apua lsrapurplru Ba xlmuuuarap llporafi4ep Calnu4a qor 3rr.HaAr.r. A6onenr lllaprnouara

lsrapuapuu Ba (yurnMrrarap 6unau posn 6fauac4 y 8.2-6aagra uyroQu4 lllapruouanlr 6erop 4unuul{ MyMKIIH. Errua apnsa

MaBxyA oMacJr[rn, yHrrHr ]sraprupnur aa r]unuvarap 6uan po3r{Jrnrr4Hr.r 6ntrgwpagu. A6ouern roMoHr{AaH Ma3Kyp

Illaprnouara Knpr{rraH 6apua }srapraprru na K}uruuuanapu r[a4ar ynap O:rvra paaru4a 6axapunraH 6]lc4 xa(r.r(r.rfi
ru{co6naHaAfi,

9. HII3OJIAPHII XAJI (IIJIIIU
9.1. Ma:ryp Illapruouauu 6axcapnru4a ByxyAra KeJrr,run MyMKr.rH 6ftrau 6apva nnsonap nMKoHHrr ra,qap TapaQnap lpacula
My3oKapaJrap filtm 6wnn xan orrdfl4Arr. TapaQnap lpracr.r4a fsapo rernruyBra 3pr.rurru r4MKourlsrr.r 6farraaca" ByxryAra Ke,rran

nuso Vs6exucron Pecrry6Jrlrracr.rHr.rHr aMarrrar[ KoHyHqxrrr{rura rrryroQu4 cyaaa r}pu6 qn4.rnaAr4.

- 10. qKYHI,Ifr IIIAPTJIAP
10.1. A6orrern Ma3Kyp lllaprnouauu ry3rrru BaKTuAa XusMar rar(Ar.rM orr{Jrrur.rHr.rHr 6apua uraprnapu, rry xWnaAaH
f.Iporafigepnr,rHr paKaMrrr{ TeJreBr4AeHr{e cr.rrHrurr.rHr.r ra6yr K.ur.nu rexHr,rK r,rMKoHr,rrrnapr,r MaBxyA Xylya xa$,rAa, aManAarr,r

rapuQaap rfrplrcu.{a xa6ap4op x;,tnrrnraHnuruHlr Ba A6oHenrra XrsuauapHa ra(Ar{M rrlaprnapu r}rpno,rga r}rn4 6larvraraH
MatrryMor 6eprurrann 6uran 6ornn( grrr.rpo3Jraplr llpoaai4epra nuc6aran frfrlnrnun rac4uwaft!.u .

10.2. IllaprHorua 6up xm rcplrAr.rK Kyqra era r.rKKr.r HycxaAa ry3r{rrraH, xap 6np TapaQaa 6nrraAas Hycxa caKrraHaAn.

10.3. Ilporafiaepuuur $urlru.ra xr{3Marnaprira ratporat MyAAarr.r 6axapulrau Htunap A:rJroJrarHoMacr{ r,rM3oJrarriaHu4aH cfHr
6np rarerqapr ofi .qe6 6earurana,qu. Ma:ryp MyAAar u.rr.rAa A6oHeur afi6u 6uaau socognr.rKJrap ByxyAra renca" Ilponafuep
Myraxacclc,napuH[ qaKr4p[ru, ynapHtr qa${puru KyHr,rIa aMarr,qa 6}nran rapr.rQ 6}filrva rynaHaAr,r.

10.4. A6oHenr rrypynMarrapr 6fflll.ta raQoaar, uuna6 qr(apyBqu roMoHu,4aH lpnarwraau. A6ouerr ycKyHaJrapura Cepnnc
xrBMarnap xlpcauu rlrpncn4a MahrryMornapnn flponafi4ep or[rEcnapr, pacuzil se6-cafirr.r ern,Call-Center op(aJru 6unn6 onuu
MyMX4H.
10.5. STB r$prrJrMacr yvyu raQonar MyA.qarH A6onenr roMoHHAaH KrKxar - Xttco6 sapa( Qarrypa na 6axaprurraH r.runap

AiuroJrarnoMaclrnr{ nM3oJraraH KyHAaH 6oruna6 12 raneugap ofiu uyAAarAa 6enrulaHaAu.
10.6. CAM rraorynb y.ryn ra<[oaar MyMarn A6ouesr roMoHnqaH roKxar - xraco6 gapar( Qarrypa na 6axapr.urraH ]rrufiap

AaJroJrarnoMacr.rnr{ }rM3oJraran KyHAaH 6orura6 I raren4ap oiu ruy4AarAa 6erruanaAr.
10.7. A6oserr rypynMarrap[ra 4]ruuruva cepBr4c xr43Marnap 6!fiwa xar[olar My.q.qarr.r roMoHJrapHr.rHr 6axaprurran Htrurap

rlrpncrgarn AarIonarHoMaHH LrM3oJraraH KyHuAaH 6ourna6 I ofi sru6 6errulanaAu. A6oneHr / QofiaaranynqnHnHr air6u 6wnan

raQolar 4anpn no6afiHr.rAa Hoco3Jrr.rr;rap rc3 6epranga" cepBuc xr.r3MarJrap aM:urAarr{ mpr.rr[aapra rtrynor[r.rrq rlnauaan.



11 XI{3MATJIAP, YCKYHAJIAP BA CAPOJIAHAA}IIAH MATEPIIAJIJIAP (IIftMATI,I *

EepHuran ycr(yHanopra A6onenr [uroH.rnoMaHn raKAIrM ornlurl uapr

llarapAa ryrr{flMaraH xaparnarnap 6]aea, A6oHeur Ma3Kyp Illaprnonanwnr 4.12-6as4nra rvrynoQu6 6axapulratuwtap I
xr{3MarJrap Qarrn 6ifiuva xf,runuua rfuoann aMaJrra ortrupaAu.

* Xu3ruar, ycKyna oa $runuua capQaanaryrraH Marepr{runap Krnftuarn lllap'rnorua LIM3oJIaHraH KyHAarn HapxJlapAa KeJrrupullrzu.

Eapva napxnap I(K,C 6nnan rlpcarurraH

)Kauu lllaprHoua r$lfiuaru: 274 500,00 cynr (lnecru ceMbAecflr qerbtpe rbtcflrt rltrbcor cyu 00 ruftuH)

Marrcyp lllaprHoma A6onenr sa Ilposaftaep fpracnaa irapo ruco6-rnro6rap ea riloutapHr aMaJIra orunpuru yqyn acoc

6ira.qr

W.tra
J\! Ycryna / capQaaHa,qnraH Marepnannap HoMnaHH[ll V.n.ron 6up.nnru Hapxu, ciu Mn4,qoptl Xaunr clnr

XAM14

t.2. Ryna

J\b lluaap / Kfruurr.ra xu3Marnap HoMJraurrurl YJrqos 6up.nurn Hapxn, cirrr Murq!opn

)KAMI4

.3. Ofi.nnn
.f,nnapr 21 500,00

I A6on, ruat4 nargr "Mt,tKc" IUT. 21 500,00 1,00 21 500,00

Oenpa.nr 23 0oo,oo

I A6on. ruatq naKgr "MuKc" IUT. 23 000,00 1,00 23 000,00

Mapr 23 000,00

I A6ou. rurara, rtaKgr "MEKo" IIIT. 23 000,00 1,00 23 000,00

Anpear 23 000,00

1 A6on. rurata- [aKEf 'rMHKc" IIIT. 23 000,00 1,00 23 000,00

Maft 23 000,00

I A6on. mara^ nargr "Mr.rKct' IUT. 23 000,00 1,00 23 000,00

IIroHs 23 000,00

A6on. rurara- narEr I'MnKc" IIIT, 23 000,00 1,00 23 000,00

IIrc;rs 23 000,00

A6oH. nnara naKEr'rMuKc" tuT. 23 000,00 1,00 23 000,00

Anrycr 23 000,00

A6on. mata- rIaKEr'MLrKcrl IUT. 23 000.00 1,00 23 000,00

Ceurr6pr 23 000,00

A6on. ruIara- naKgr "MuKc" IUT. 23 000,00 1,00 23 000,00

Orrr6pu 23 000,00

A6on. rurar4 naKgr "MLrKc" luT. 23 000.00 1,00 23 000,00

Hoa6pr 23 000,00

I A6on. rutatq naKET "Mr,IKc" luT. 23 000.00 1,00 23 000,00

,{era6pr 23 000,00

A6on. rurar4 naKgr "MI,IKc" IIIT. 23 000,00 1,00 23 000.00

XAMI4 274 500,00



12. PEKBII3IITbI CTOPOH

nPoBAfiAEP: OOO (UZDIGITAL TV)

Alpec: I 000 1 5, r.Taruxenr, Mrpa6aqcxrft p., yn.Oft 6eK, .q-30

Pacqertrrrft cqer: 202080004048 13 I 50001

n AK <IALOQA BANK>, r. Taurenr M@O: 00401;

LIHH:207 027936; OKOA:6 I I 00;
,, Konrarrnne rcrerpouu: +998 78 129 9000;

Ten/<Darc: : +998 78 1505884:

Hopxnrnron Y.3.

{rruQpys

AEOHEHT: Xuggar< Br{rrorr,{annar Cauvnaput Snnleuuolorur
Haaopar Mapra:u
IOp.A4pec: ,{xn:axcra.r o6racrl, r. Xugsax (ct), uax. Canr:op,
yn. O.Asnuoua a.l A
PacqsrHHft cqer:OIIEPY Kagnaqeficrsa Muuucrepcrra
@HHancos PY g: 23 402000300 I 0000 10 I 0

S TOIIKEHT III., MAPKA3I4fi EAHKHI4H| TOIIIKEHT
IUAXAP XI,ICOE-KI4TOB KACCA MAPKA3}I.
M@O:00014

LIHH:2003 42692 OKSA :0 00 I 4

TeaeQoau: +998722222203 +998 90 5152236
(Daxc:

JU cqel. 40 I 42 I 86008 4017 9501

ilxxAxl^rLfJST


