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U ce.' 202&%’833-58 49 17.01.2022 41906685 Pecny6nuka KapakannakcraH

Account Id (PerucTpaunoHHbIi
r

I0roBop Ha okasaHme yciyr et coToBos Homep Jlorosopa Aata 3akniouenus orosopa HoMep) onok ";%i{f,g;:;‘”"e"""

paanoteneoHHoi cBA3mu B cucteme Postpaid -
Komnanusa -O6wWecTBo € 0rpaHU4eHHOI 0TBETCTBEHHOCTbI0O «COSCOM» (TM «Ucell») B nuue reHepansHoro gupexTopa LUnwkosckoro AHapes lOpbesuya, AeHCTBYIOWLEro Ha
OCHOBaHUM YcTasa.
lOpuanuecknii agpec: Pecny6nuka Y36ekucran, 100031, r. TawkeHT, Sikkacapaickuii paiioH, yn. B.Baxuaosa, 118.
BaHkoBCKMe pekBu3nTbl: p/c: 20208000000457913001 B OMNEPY npu AKB "Y3npoMcTpoii6ank” r. TawkeHT koa 6aHka 00440

PerncrpaumonHblie gannbie: MHH 201788904, OK3/ 61200
K AKAJIEMUK E. X TYPAKYJIOB HOMUJJAT'Y PECITYBJIMKA UXTUCOCJIAIITUPYIITAH SH/JOKPHHOJIOT i1 YUIIMIH-AMAJIVINA TUBBUET
2 MAPKA3H KOPAKAJITTIOT'MCTOH PECITYBIIMKACH ®WINAJIU

Haumenosanune lopuaunyeckoro nuua nau ©.1.0. dusuyeckoro suua (NONHOCTLIO)

BaHkoBckne 5
PEeKBU3NTBI: ! p/c: 23402000300100001010, PKI] LIB, r. Tamkent, M®O 00014, UHH 202389728
BaHKoBCkie PeKBU3UTLI I0DUANYECKOro IMUA UMM AaHHLIE AOKYMEHTA, Y0CTOBEDAIOLLEro INUHOCTL husndeckoro imua | MUHON (ans dusnueckoro nuua)
Opuanyeckui
appec: Pecny6nuka KapakannakcraH, I, Hykyc, yauua Y. A6aupos 1

Anpec I0PUANYECKOTO 1ML WU MECTO NOCTOSIHHON, BPEMEHHOM NPONNCKM (U3UYECKOro nuua

Q)

Komnaé’l«iu C OAHOW CTOPOHbI U KNUEHT C APYroi CTOPOHbI, WHANBUAYANbHO UMEHYeMble Kak «CTOPOHa» U KONNEKTUBHO UMeHyeMble «CTOPOHLI», 3aKNI0YUNM HACTOALMI Aorosop
(nanee’~ «[lorosop») o HUXecneayioueM. gy .
1.NMpeamer Aorosopa
1.1. KoMnaHua oka3biBaeT yCnyru coToBoi paanoTenedoHHoil CBA3n (aanee - «YCnyru») B COOTBETCTBUM C nepeuHeM u o6beMamu (Mpunoxexne «A» k [1oroBopy), BeIGpaHHbIMU
KnneHToM, a KNMeHT nonb3yeTcs UMK W Onnayusaer.
2.06a3aHHOCTH CTOpPOH
2.1. KomnaHua o6asyercsa:
2.1.1.MpepocTaBuTb KAMEHTY B Nonb3oBaHWe Ha NepuoA AeiicTeua [loroBopa aboHeHTCKuii(Me) Homep(a), npuHaanexawmii(ne) KoMmnanum, a Takxe nepeaats Knuenty SIM-
kapTy (ICC ID SIM CARD). CrouMocTb SIM-KapTbl BK/IIOYEHa B CTOUMOCTb NOAKNIOYEHUS. AGOHEHTCKUIE HoMEp U HoMep SIM-KapTel yKasaHbl B [TPUNOXKEHUN «A» K florosopy.
2.1.2.Hauatb okasaHue Ycnyr KnuenTy B Tedenne 1 (0aHOro) paboyero AHA nocne BHECEHUs KNMEHTOM NpeaBapuTenbHO onnaTel Cnoco6oM cornacHo pasaeny 4 Lorosopa.
2.1.3.Mpn HanuuMu AEHEXHLIX CPEACTB HA NMUEBOM cyeTe KnneHTa 0KasbiBaTb KAMEHTy YCiyru B COOTBETCTBUM C NEPEHHEM, BbIGpaHHbLIM KIMEHTOM, M AeiCTBYIOWMMYU B
KoMnanuu TapudHeIMU NNaHaMu W pacueHKaMn Ha TeKylylo AaTy. MepBoHayanbHeiil nepeueHs Yenyr, BuiGpaHHbiii KNMEHTOM, ykasaH B Mpunoxennn «A» K [lorosopy W MOXeT
6bITb U3MEHEH B NOCNEAYIOLLEM:
2.1.3.1. Ans I0PUAMYECKNX UL - NPU NUCbMEHHOM 06palleHnn Mbo ApyruMu cnocobamu, NpeaycMOTpeHHbIMU KoMnaHueii;
2.1.3.2. anA OU3MYECKUX NUL - NPU HENOCPEACTBEHHOM 06paleHuu B ODUChI NPOAAX, 3aNONHUB «3asBKy Ha BHECEHME W3MeHeHUs B [punoxeHue «A»» K Aorosopy
YCTaHoBNEHHOro 06pa3sua, "mbo ApyruMn cnocobamu, NpeayCMOTPEHHbIMU KoMnaHuei.
2.1.4.00pMupoBaTL CYETa-(PaKTypbl 3@ OKa3aHHbIe YCNYru 3a OTYETHbI NEpuoA, NPeAoCTaBnsTb KAMeHTy cyeTa-¢akTypsl Yepes Hanorosulii caiT Soliq.uz. MNpepocrasnaTe
AETanu3aumio ¥ CYETa Ha onnaTy cnoco6oM, BbIGPAHHbIM KIMEHTOM.
2.1.5.M3Bewatb Knnexta o6 usmeHenuu ycnosuii [lorosopa, Tapudos Ha Ycnyru, nepeyHs okasbiBaembix YCNyr, NOPAAKA U YCNOBUi okasanus Ycayr, ycnosuit 06cnyxuBaHus,
nopsaka 1 (opMbl ONJIaThl, BaNKThl NiaTeXa Yepe3 CPeACTBA MAccoBOK MH(POPMauuu Nn60 MHbIM, BbIGpPaHHBIM KoMnaHueli cnoco6oM He MeHee, YeM 3a 5 (naTb) AHelh Ao
BBEAEHUA 3TUX U3MEHEHW! KoMnaHuel, a B Cnydae, €CIM 3TU U3MEHEHUs YXYAWAIOT nonoxeHne KaueHTa, He MeHee yeM 3a 10 (AecsTb) AHel. B cnyyae HEOCBEAOMIEHHOCTH
Knuenta o noA06GHbIX M3MEHEHNAX NO HE3ABUCALUMM OT KOMNaHUM NpU4MHaM, KOMNaHWA He HECET OTBETCTBEHHOCTb M HE MPUHUMAET NO 3TOMY NOBOAY Xano6 U NpeTeH3wii.
2.1.6.Mpu nonyuenun Komnanueii cooblienns ot KnuenTta, Kak ykasaHo B n.2.2.4. [loroBopa, BPEMEHHO NPUOCTAHOBUTL OKasaHWe YCNyr. YCNyru, okasaHHbie A0 NONy4eHus
TaKoro coo6LeHns, ONNaYnBaloTCs KAMeHToM.
2.2. KnueHT obsasyercs:
2.2.1. CsoeBpeMeHHO onaunBaTh YCnyru, okasbiBaeMbie KoMmnaHuei.
2.2.2. Monyyathb c4eTa u cueta-akTypbl KOMNaHWKM 1 ONNauyuBaTh WX Ha ycnoBusx [lorosopa u/unm Ycayr.
2.2.3. BHOCUTb CyMMy NpeaonnaTtel He HuXe 15% OT CToMMOCTH BbiGpaHHbIX KnneHToM Yenyr.,
2.2.4. Npu yTepe, yTpaTe, Kpaxe, nponaxe SIM-KapTbl HEMEANIEHHO ONOBECTUTL KOMNaHuio:
- ANA IOPUANYECKUX UL ~ MUCbMEHHO;
- AN GU3NYECKUX UL~ NUCbMEHHO U/WNW YCTHO, COrNAacHO YCTaHOBNEHHOMY B KOMNaHUM NopsAaKy, ¢ 06a3aTensHoil uaeHTudukaumein Knuenra.
MNpu HecobnioaeHn KNMEHTOM yKasaHHbIX YCNOBUHA, OH HeceT 06:A3aTeNbCTBa NO OnsiaTe OKa3aHHbIX KoMnaHueil YCnyr, Nony4eHHbIX C UCNONL30BaHNEM YTPayeHHOIi/
YTEPAHHO! SIM-KapTel, BN/IOTL 0 MOMEHTA NONy4YeHUss KoMnaHneih NUCbMEHHOro /yCTHOro yBepomMnenus (usseweHus) Knuenta o6 yrpate SIM-KapTsbl U XenaHuu
NPUOCTaHOBUTL OKasaHue Ycnyr.
2.2.5.Mpu onnate cyeToB B Ge3HaNU4HOI QopMe, yKasbiBaTb B GAHKOBCKWX NNATEXHbIX AOKYMEHTaX WHAWBUMAYanbHbI Homep Knuenta (ACCID), NpUCBOEHHbIi Knuenty B
cucreme pacyetos Komnawuu (6unnuxre), Homep Account Id no KOTOpOi NPOM3BOAMTLCA OnnaTta, a Takke Co6/MOAaTb MHbIe TPe6oBaHWA 3aKoHOAaTenscTBa Pecny6avku
Y36ekucraH no 6e3Hanu4YHbIM pacyeTam.
2.2.6.Mpu n3mMeHeHnn no6bix peKBu3NTOB KnneHTa, ykasaHHbix B [loroBope, B TeueHue 5 (NATH) AHEN €O AHA UX 0PULMANbHON PerncTpauuu NUCLMEHHO U3BECTUTL KOMNaHUIo 0
TaKUX U3MEHEHUAX.
2.2.7.He nepeaasaTh U HE OTHYXAaTb NpaBa U 0653aHHOCTU NO [I0roBOpY TPETLUM NNULUAM 6€3 NMCbMEHHOro cornacus KoMnaHum.
2.2.8.HecTn nonHy1o OTBETCTBEHHOCTb W NPUHUMATL Ha CE6S PUCKM, CBA3AHHLIE C UCMONL30BAHMEM MaTepuanos, MHGOPMAUWUK, YCAYr W NPOAYKTOB: a) B CeT MHTepHeT; b)
KOHTEHT-NpoBaiaepos, AOCTYN K KOTOPbIM NpeAocTaBneH KoMnaHuei.
2.2.9.CaMOCTOSTENbHO 3HAKOMUTLCA C OdUUManbHOM MHbOpMauueln KoMmnawuu, BKAKYAs WHGOPMAUMIO 06 UIMEHEHUM NEepeyHs OKa3biBaeMbiX Yenyr, Tapudos, nopsaka u
YCNOBWit 0Ka3aHWA YCnyr B CpeACTBax MaccoBoi MHGOPMaUnK, B TOM Yucie Ha oduumansHoM Be6-caiite Komnanuu: www.ucell.uz.
2.2.10.Mepea Ha4anoM UCNoNb3OBaHMSA YCNYr NPOBEPATL COCTOAHWE NIMLEBOro CYETa, CyMMbl NOPOra OTKKYEHUS, OCTaTKa AOCTYNHOro Tpaduka MUHYT/MerabaiiT, KonuyecTsa
SMS, Bo n3bexaHue HenpeaBUAEGHHbLIX PacxoAoB. Mpu 3ToM, KOMNaHus Bnpase He OCYLWECTBAATL NepepacyeT 3a oKa3aHHbIe Yenyru.

3.Mpasa CTtopoH
3.1. KomnaHua umeer npaso:
3.1.1.M3MeHATL B 0OAHOCTOPOHHEM NOPAAKE YCNoBUA [lorosopa, Tapudsl, ycnosus 06CyXuBaHus, nopsaok u GopMel onnatel Yenyr.
3.1.2.0rpaHnunTL MM NPUOCTAHOBUTL OKa3aHue YCayr no BCeM abOHEHTCKNM HOMepaM KnneHTa B cnydasx:
a) HeBbINoNHeHns KnueHToM nywkTa 2.2.6. [lorosopa;
b) CHUXEHWA CyMMbl IMLEBOTO CYeTa KNMeHTa A0 YPOBHS, HUXKE CyMMbl YCTaHOBNEHHOro KoMnaHueli nopora oTKNIO4EeHHs;
C) HEeCBOEBPEMEHHOro MoralweHus 3a0/1KEHHOCTH;
d) Hapywenus KnueHToM Apyrux ycnosuii orosopa, a Takxe B Cly4asX HapylieHUs NPaBuA NONb30BaHUA TapudHLIMK NNaHaMu u Ycayramu KoMnauuu;
€) NpuuuHeHns KnueHtom Bpeaa KoMmnaHuu, a Takke APYrMM KIMEHTaM W/WAW TPETbUM NMLAM C UCMONb30BaHMEM YCNyr KOMNaHWM NyTeM OCYIWECTBAEHWS HEOAHOKPATHbIX
NONbITOK aKTMBaLUMW HECyWeCcTBYIOWUX KapT onaaThbl, @ Takke 6€3 NMCbMEHHOro cornace c Komn MCNONb30BaHUA aGOHEHTCKOro HOMEpa AN NPOBEAEHUs JloTepen,
roN0COBaHWii, KOHKYPCOB, peK1aMbl, ONPOCOB, MAaCCOBbIX PACChiNOK;
f) ycTaHoBKM WN0308B AOCTYNA K CETU (DUKCUPOBAHHOM CBA3U U IP-TenedoHMM, U3roToBNEHUA C Lenbio CObiTa 1M60 C6bITa U PacNPOCTPAHEHUS CNEUNANBHBIX NPOrpamMHbIX UK
annapatHbiX CPeACTB ANA NONYYEHWUS HE3aKOHHOro (HECaHKUMOHMPOBAHHOrO) AOCTYNa K 3aliULIEHHOW KOMMBLIOTEPHOH CUCTEME, W K CETAM TeNeKOMMYHUKauuii, a Takke
HE3aKOHHOro (HECaHKUWOHNPOBAHHOO) AOCTYNA K CETU TENEKOMMYHMKAUWi C UeNbio e UCNONb30BaHUA U NPONYCKa MeXAYHapOAHOro Tpaduka B 06X/ YCTaHOBNEHHBIX CUCTEM
33WNTLI, @ TAKXKE XPAHEHWS U CO3AAHUA YCNOBHIA ANS BYHKUMOHMPOBAHNA NpEeAHa3HaYeHHbIX ANS 3TUX LEnell CneunanbHbiX NPOrpaMMHLIX WM annapaTHLIX CPEACTB U APYFUX
MEpOonpuUATUA, NPUBOAALLMX K HapyLIEHUIO paboTocnoco6HOCTH 060pyAOBaHUA UK YCTPOIACTB CBA3M KoMNaHuu;
g) nepeaaun KnueHntoM (KpoMe I0pUANYECKUX UML) CBOUX aGOHEHTCKUX HOMEPOB ANS NONL30BAHNA TPETLUMU NUUAM U o6HapyxeHun KoMmnanueii Takoii nepeaaun;
h) B MHBIX Cy4anx, YCTaHOB/IEHHbIX 3aKOHOAATENLCTBOM Pecny6uki Y36eKUCTaH U npasunamu okasanus YCayr, ony61MKoBaHHLIMU Ha oduUManbHoM Be6-caiite KoMnanum.
lMpuocTaHoBka O3Ha4YaeT NpekpaleHWe OKas3aHus YCAyr A0 NOraleHWs/MCNoNHeHUs KANEHTOM CBOMX HEMCNONHEHHbIX 06S3aTensCTB No [I0roBOpPY M YCTPaHEHWs NPUYUH,
BbI3BABLUMX NPUOCTAHOBKY OKa3aHus Ycnyr.
3.1.3.TepmunnpoBsate aboHeHTCkuii(e) HoMmep(a), yka3aHHblii(e) B Mpunoxenun «A» K [orosopy, B OAHOCTOPOHHEM NopsAKe:
a) no ucreuennn 30 AHel Nocne BO3HUKHOBEHUS 330/IKEHHOCTH KNWEHTa no HeonnaTte oKasaHHbIX YCnyr;
b) MNpu Heucnonb3osarnun KnueHtom Ycnyr no [Orosopy no MCTEYEHWM CPOKA, YKA3aHHOrO B aKTyanbHbiX Mpaiic-nucTax u/an B WHGDOPMALMOHHLIX MaTepuanax KomnaHuu,
BK/lO4as oduuManbHblii Be6-caiT KoMnanumu, B TOM YUCAE U NpU NONOXUTENbHOM 6anaHce KnuenTa; =
C) B Cny4ae HapyweHWUs NoAnyHKTa «f» u «g» nyHkra 3.1.2 [lorosopa.
3.1.4.B cy4asx npoM3BOACTBEHHOM HEO6XOAMMOCTM M3MEHATb aGOHEHTCKUA HOMEp Mnoc/ie NPeABapUTENbHOrO yBEAOMNeHNs KaueHTa He MeHee ueM 3a 10 (necsiTb) AHeil A0
u3MeHeHus aboHeHTckoro(ux) Homepa(os).
3.1.5.B npouecce okasaHus YCNyr, 4acTb MEPCOHANbHbIX AaHHbIX KNWEHTa MOXET 6biTb NepeaaHa; TPETbUM CTOPOHAM ANA 06ECNeYeHWs HEenpepbIBHOCTH W KOPPEKTHOCTH
NpeaocTasnenns Ycnyru. MoanucaHneM HacTOALLEro A0roBOpa W OTNPaBnAs 3anpoc ANA NOAKMIOYEHUS K AOMONHUTENbHbIM KOHTEHT YCNyraM, OKa3biBaeMbiM 4epes CeTb
KomnaHuu, KnueHT AaeT csoe cornacue Ha nepeaayy KoMnaHueil NepcoHanbHbiX AaHHbIX KAMEHTa TPETbUM NULaM, OKa3biBAIOWNM AONONHUTENbHbIE KOHTEHT ycnyru (KOHTEHT-
npoBaiAepaM, NNATEXHbIM areHTaMm W T.n.). OTKAlOYeHMe KIMeHTa OT AONONHUTENbHBIX KOHTEHT YCNyr ABNAETCA OT3biBOM KAMEHTa CBOEro COrNacus Ha WCNo/ib30BaHWEe W
06paboTky CBOMX NEPCOHaNbHbIX AAHHbIX. PaHee NepeAaHHbie AaHHbIe MOryT 6biTb COXPaHeHbl B COOTBETCTBYIOWMX CUCTEMAX, WCXOAS M3 TEXHUYECKUX XapaKTepucTuk
obopyaosanus. lpu 3TOM, NEpCoHanNbHble AaHHbIE, BKAKYaKWME B cebsi, HO He OrpaHWyMBAIOWMECH AAHHLIMA MO TpaduKy M (UHAHCOBOW MHGOpPMauueii, cobupaioTcs,
ncnonb3ylotca 1 obpabarsiBaloTcs KoMnaHuel UCKIIOUNTENLHO B LENAX 0Ka3aHUs YCayr. X COXPaHHOCTb U KOHMUAGHUNANBHOCTL rapaHTUpyeTcs KoMnaHueli B COOTBETCTBUM C
3aKOHOAATeNbCTBOM Pecny6auku Y36ekucraH. 4 3
3.1.6.B cnyyae BO3HMKHOBEHWA TEXHUYECKUX HENONaAOK B CUCTEME yveTa, Tapudukauuu W NPOBEAEHWUA NNAHOBbLIX/BHENNAHOBbIX pabot B cucreme, KoMnaHus ocTasnser 3a
coboii NpaBo NPOAONXHUTL OKasaHue Ycnyr 6e3 Tapudnkauun 1 TapudnuunMpoBaTh 0KasaHHbIe YCIYru Nocne yCTpaHeHUs Henonaaok.
3.1.7.0TKa3biBaTb B YaCTUYHOM WK NONHOM OKa3aHUM YCNyr, Npu OTCYTCTBUW COOTBETCTBYIOWMX TEXHUYECKUX BO3MOXHOCTEN KoMnanuu.




