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",, 1. AK <YsSeKrereKoM) (aa,'ree no reKcry - I(oNanaHnq) n nr.rrle

"Y:6errerercout' B.B.Exxon, geilcrByroulero Ha ocr{oBariurr. AopepeHHocrr4: :.':i ' A- ^

J\b NET-648 or 2410112022r.

AnpeKropa Oepraucxrrii (lrr,rultLr Al{
31.12.2021

llN,reHyel,roe s Aanr,rteiiulervr <Oneparop>, c o4uoi;i c'roporrur n 
,

M ^.ry.ro. 
e Aarbueiilxen <A

641
-L'6Wl ,f ltll,QWQ(',_ . fiMeHyeMoe e Aarbueiilxer"r <A6ofienr)), B Jlr,rqe 1,Ct&ft&atx't-. 4eiicroytorqero lra

ooroBaHHH Vcraaa ([Jono>rceHun, CeuAererscrBa o perr4crpaunH, AoBepe]rHocra). c 4pyrofi/cropotrur. nzuree nMeH\e\rbre no

orAeJrbrrocrr4 <Cropdual\ 
_cogMecrHo 

<Croponu)>, 3aKrlorrHJlu Hacrorr{r.rii A6oueHrcrcui.r Aor-oBop Ha npqJlocl-aBitciltlc

) cJrlr rcneKoirnryunr<arluii (Aa,ree no rer(cry - ,{oloeop) o Hr)r(ccrc.tyronteNr.
l.l. C . voveHTa noAnucaiinr ,gacr.onulero f{oronopa rra npe/locraBxeriue ,\'crvl lc-'rcriorrrrr rrixlrLrrrl irilrrL',.'

'ralirlo'relllrbre AoroBopa c A6ogeurorv(BToM .lLcJc ero pcr-HoHanbr r,rMlr IrpeAcraBurcJlr,crBavlr rr i[,rr,rrr.r-tltrlr). -\ rl),1'1'11i.1;qr

rcpr,llr.lqecKyro cuny. ;" ,, i

2. A6oueur, noAnr.lcbrBas HacroxulNli AoroBop, 3aKrroqaer Ha ycnoBurix fly6nrauuoi;r o$eprsr AIi <V:6exr-c.rcKou)).

onv6,rr.rxouaHHoii ua o$rqua.nruoivr caiire,,AofoBop Ha npeAocra?neHr.re ycnyr reneKovrvyur,lraril.rir c Oneparopou. A6ittte tr t'
c r-cr(cror\l I'ly6,rHuHor:i orfeprr,r o3HaKoMreH (norulrfi rerccr'ny6,rnur-roir oQepmr pa3Mex{eH n ocpncax npoAa}K Onepalopa. n

o(lrcax npoAa)r( AreHroe oneparopa u ua oQnqr.rurnbHoM WEB- caiire Oneparopa). Besycroaur,rM npnHrruerv;'c,'roerrii
(arirlenron) Ily6rnvuoil oclreprur Oneparopa, ceuraercr ocyqecrBneHue A6oseuroM aBaHCoBofo nrarc)(a 3a Vc-rrvrir
rrperocraBnreurre OneparopoM fi nonyLreH[4e coorBercrByrou]efo cpnuaHcosoro AoKyMeHTa, no/{rBep)rira}onlc[o d)ari'f
on- nTbl.

3. floc,re il:J1nucaHvrfl, Hacrorrqero ,{oronopa A6oHeuror,r, Oneparop npoBeprer l;arr,lque 'l'exHlrrrcclli\
Bo3\,ro)KHocreii. flpil HaJrfittr4v rexHrr.recxoii Bo3MoxHocrn Oneparop rroArrr4cbrBaer ,{onoeop co csoeii croporrbr ll
npliCBaIJBaeTA5orre'lIrytlgetrrt,tr}taxautronuuliitIoN,,1ep.ioc,renpI,lcBoe}ll]'t,t4eHrttcllra
rrllori3Becrll asaucotir,rir ir-qarex. flpH orcyrcrBr.r4 TexHuqecxoi;i eo:N{orKHocrr.r r,r Ao noAnrrcarrrrl Onepa'ropoM.{oronopa.
.'lar*rr,rLi roK\'\reur crnrraercr 3arB,rreHr,reM A6oueHra Ha oKa3arlLre eNry ycnyr rerreKorvrvryuuxaquir.

3.1. Vc..roerrn noAK-q16qeHr.rr A6ouerrra u rapurlu (croHrrocrs) Ha Yc,ryrrr reneKoNtMyrrr,tr(auurr }cronoBJrcru:l
llprr-ro;rrerrru\lrr. flB.rrrrcuIIrrrlrcg HeorbeNr-leuoilracrsro Hacronuero !oronopa 11 BcryIaror B clrny c uo\rcrra Rcr\ frrcrnt
Hlcroruero [oronopa B cHny:

flprr,roxeur.t'e J\11 flpelociae-trrer\r;ie yc-,ry^rrr: - I ::t'

- <TaprrcfrHuie nJ.raHbr Ha )'c-rvrrr rr65rr-ruuoir cerrrr (re'-re{rouiin. nepe:rarra rilnubr\.\zAS),,:,:. "
- <1'aprr(rusre nranbl HaYc-rlrrr N rrocroffHuo\r) KopnoparuBno\r\'.tocr\n\ u ce'n) l'lrr cpHir tlllll-(. ll)rc-rr'rirlrr rii.

\/PN)>: :
.,^ -,,-., I DT\ / ,- <<Tlprrrluure n,'iaHbr Ha ycnyrul IPTV>;

- ,.Taprr0Hure rlraHbr nu yanyr', <BupryanuHoro xoclrHra):
- <TaprrrpHure nJraHbr Ha ycJryrri <O6laqsoe erlAeoHa6,'to1euue>:
- <TapHcpurie r.rJlaHbr Ha ycnyfu rereQouxu o6ulero noJb3oBaHlrr (TQOfl, PSTN)).
flprrro;rreune Nq 2 AKT npueMKH pa6or rr recrripoeaulr Bbl-fe-reHHor-o coe.qllrclrua.
3.2. B :asrrcuNrocrl.r o'r e;r6opa A6ouenrorur nepeqHr Vc,ryr, npeAnaraeN,lbrx Oneparopoi\{ K oKa3arrrrro. C'roporr,r

rr.r11 i o(toprrrrrs olHo [lprilOurerrne.
3.3. B cry.1ae IoAnrrcaHlrr CropolraMH HoBoro flpuloxeHur B3aMeH oAHoro rrr 4eiicrnyrorrlrr\. noc,rc/'(ucc

vrparlLlBaer cnorc ciily 4:tl Cropou c MoMeHTa noAnHcaHur CropoHauu ,{onoluurelbHoro corraueH}rr K llacroflrllei\l)i
I [orouopl'.

4. Croullocis Yc,ryr flo Hacrofluer,ry:loronopy onperenrercrr B coorBercrBfrr,l c npilnolrreHr.rnvr..r.
4.1. TapnQsi rersroics o6sgare,rrnriNr14 Anl pacueroe c A6oueuroM npr.r 3aKJrrorrerrrir'r l{or-onopa s' s nportcccc

noJIb3oBanfrt Vc,ryrhvn Oneparopa. Bce raprr$r,r'na Vcll'rrr yKiBalr,r B Harliloria,lr,rroii Ra-rrrore lr r]K.t]rorrilror R eurl, rr..'
ril.rolrr rr c6opsr. ycraHoBncnHbte tra MoMeHT 3aKrlo,teHltr Hac tofluero !orooopa.

4.2. Cyvnra l.[oronopa orrpeAenflcl-cr o6beNlo]l npeaocraBnreuurx Vc,ryr

)iria3allHblNil4 B nyuxie '. 3.1 Hacrorrllero .:'floioeopa '' 
r 

11

(__, - I cYM'c" YlleroNl
a0oHeHTcKyto nnaTy B

:

Ytlr-'l'Ol\1 l lAL.
pa3Mepe 450 000,00 ( t'y.u 0(t rtrrtittrrr) B toNt rtttC.ic c

4.3. B c,ry.1[e npeBbrueH]4r cyMMbr Hacrofiulero [oroeopa / a6ouesrcrcoil ilJrarbr, pa3Mep cyN,lNlr,r rrpeBbrrief]rrt
olt,latll.lBaercr Ha ocHoBauil14 noIfiltcaHHofo croporiaN4t4 AonoJII-{HTeJibt{ofo cofJlaueHHg/esrcrasrerilrofo crrer-dlaKTypbr.

zl.ul.A6oHetu'irpou:lno4r,rr oflnary Vcnyr e)KeMecrqHo ua ycJ'roBr,rrx 100 (cro) npoucHrroi",l npc:lr]apurcrrr-roii
ollilarbl /'lo llallar'ra.cleAyloulero pacqerHofo nepiloAa (oru€rustii tr,leclq), nyTeM nepelrucrerrlrr Aerre)KLrr,rx clleAcTB ilti

topa yxa:anilbre B nylrKTe 7 Hacroquero,{oroeopa c yqeroM orrpeAeneHnofo Btua ol(a3brBae\'tr,rx-iil|ltcr]bte c.tera t)fiepa
ycnyf, B coo'rBercrBtzu c'es6paysuttu o6reuou n rapnrfaMu/rapu$uunfl4 rrJlalraMt'I.

4.5. Buecerrile a6ouenTcroii nratur 3a norb3oBaHne Vclyramn a nepnnri;i Mecru ocyu{ecrBJrrercfl B rertelrr{e 7 (cen.rr.r)

KaneHjlapllt'tx Asefr ic Autu iunnroller{Ht uacroflulero loroeopi. flpr.r nepaov noz.llrsrroqerl.re cyN,rivra a6orrurrcxoii rr.rrarr,r

ctt:tct,tBltcrctt lJ IlCpcpacrtcrc 3a ocraBUHCct Iilr t\tcctua. Auattcosuti't n,tare)r(. t\lo;ricr ocyu.tccrBnarbct Nali ltt ocltoRllurrr

B COOTBC-fCTBlll.l C I lpil,rO7iC|ilr\r11
COC I,ABJIre r':

H!C. rioroll;ur ttt..ttrr'tltr'I ti ' r",;l
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"Oneparop"

Or nvclrrt AK <V:6ercre,rer(oj\t)):
"A6orreur.'l

Aepec ea?Fo/,4
l-en: 3fJ-_ gox _gj _13
@a,,., ef-gel _9J -ZD
'i !,',/ @a /"afpS eyan-7p g;g,p*r, zeBlvoo, pe// {

i.'02,0&/t//d4

(rcltr rtrcrcrrii
fi,^-^.-;..--..'_--. 

(p}{flfta'rrAK"Y36ercTereKoM,,

r/ r/rprc: eaptoHa urro,

73 22_9-00_1.0:

Call centerrTl
73 244-14_00
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73 229-00-1,1,
202 00-00
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Cyurraa [o roeopa, bocraBJTser
Koropar BKJrroqaer s ce6q elxeMecflltHym a6onenrcxyro 450 000,00

llpnroxeuxe _\sl

n,{oroeopy Jfe NET48 cr 2ULll2022r.
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) cyrtr,

cryqae npeBbrrueHur cyMMbt AofoBopa pa3Mep cyMMbl
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cy+4 00 muiluu).B roM qr{cJre c yuOror,a
npeBblueHuff 6yner onnaueH €xeMecrrt Ho.
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