porosop O 1-0¥Y99& **0
HA OKA3AHWE YCNYT TENEKOMMYHUKALINA
Anmanblk Ne oT 03 , 2022r.

dununan "TawkcnT-Tcackom™ JIK "Y36cKTcAcko.M"™ AnmanbiK YT "“umeHyemblii B ganbHeiiwem “"Onepatopy (Aupektop Bakupos L .C.. geiicTBytowmnit na ocHoBaHuM [lonoxeHus wn
foBepeHHoOCTW 27-01-14/6025 oT 27.01.2022r) ¢ O[HON CTOPOHbI, U *p A&2. Mblii B fanbHeliwem "AGoHeHT" ( [upekTop

AeiiCTBYIO W NIt HA OCHOBAHUK __ ).C ApPYTOil CTOPOHbI, 3aKNOYUNN HACTOALL WA [,0r0BOP 0 HUXKECNEAYIO L EM:

1. NPEAOMET AOFOBOPA

"ABGOHEHT" nopyyaeT, a "OnepaTop” NpuHUMaeT Ha ceba 0643aTenbCTBA MO BbINONHEHUIO CneAytoWwmnx paboT u ycnyr:
11 TMpepocTaBneHne "ABGOHEHTY" BO3MOXHOCTb AOCTYMa B CeTb VIHTEPHET N0 Bblifje/IEHHOMY COEMHEHUID HAa CKOPOCTU U B 06beMe yKasbiBaeMbiX B MpunoxeHun Nel k HacTosuemy [iorosopy, Kotopoe
ABNAETCA €ro HeOTbEMNEMOIi YacTblo, C UCNONb30BaHNEM 060pyfOBaHNA nocnegHeit munn "A6oHeHTa" nn6o npegoctaBneHnem o6opyAoBaHWA mocnegHeit Munu "OnepaTopom™.
1.2. PerucTpayns "AGOHeHTa" B CeTU M MPUCBOEHME eMy CeTeBbIX PeKBU3UTOB (ceTeBoro 1P ajpeca, NOTMHA U APYTUX WAEHTU(HUKATOPOB) B COOTBETCTBUU C MPUNOXKEHUAMM, TEXHUYECKUMU HOPMAMU ¢
Tpe6oBaHMAMY, ABNAKWMUMUCA HEOTbEMNEMON YacTbl HacToswero Jorosopa.

2. CTOMMOC Tb PABOT N NOPALOK PACYETOB

2.1. CtoumocTb paboT No HacTosWeMy [JOroBopy onpegensercs o6bemMoM npefocTaBnseMblXx “OnepaTtopomM™ ycnyr B coOTBeTCTBUM C Mpunoxenuem Nel. lMpeilickypaHTom u uam poTokKonom
cornaweHns 0 J0roBOPHOIi MneHe.
2.2. Havanom npepocTaBneHus ycnyr cumtaetcs perucTtpauus "A6oHeHTa" B cooTBeTcTBMM n.1.1. 1.2 npu ycnosum 100 % onnatbl (MocTaHoBneHne KMPY3 Ne241 oT 24.08.2011r.) "Ab6oHeHTOM"
perucTpaynoHHoi 1 aGOHEHTCKOI NnaThl, KOTopas NPOM3BOANUTCA "ABOHEHTOM" MOC/Me OKOHYaHMA TECTOBOrO Mepuoja M MOAMUCAHWA AKTa BbIMOAHEHHbIX PaGoT, KOTOPbIN ABNAETCA HEOTbeMEeMOoii
4acTbio [orosopa.
2.3. [lanbHeiiwee npepocTaBneHWe ycnyr ocyuiecTBnsercs na ocHose 100% (MocTtaHoBneHne KMPY3 Ne241 ot 24.08.2011r.) npeABapUTeNbHOW onnaTbl W COCTOMT U3 06A3aTeNbHOW aGOHEHTCKOW
nnathl 3a KaxAblii nocneAyownii Mecsly W nnaTbl 3a BbIpaGOTaHHbI/ CBEPX NMMUT TpaguKa Ha OCHOBAHWM BbICTaBNiEMbIX CYeTOB. CyeT-(hakTypa a CueT MO>XKeT GblTb NMpejocTaBneH Mo 3anpocy
"AbGOHeHTa" No 3NeKTPOHHOW No4Te, no pakcy ana NMYHO B ochuce "OnepaTopa”.
2.4. "AGOHEHT" onnauymMBaeT BbICTaBNAEMble CHETA B TeYeHNe 5-TW GAHKOBCKUX fHEl CO AHA X monyveHns. Onnata 6aHKOBCKUX KOMMUCCUMOHHbIX MPOU3BOAMUTCA 3a cyeT "ABGOHeHTa".
2.5. ®aKT He UCNONb30BAHMA NOAKNIOYEHHbBIX W NPefOCTaBNeHHbIX ONepaTopom ycnyr — aBnseTes AN AGOHEHTA OCHOBAaHWEM [N1s 0CBOGOXAEHUS OT UX ONNaThl
2.6. Cymma [loroBopa cocTaBnser CyM, KOTOpas BKNlo4aeT B ce6 aGOHEHTCKYl nnaty
( )cym. ¢ HAC 15% . B cnyyae npeBbllWeHNs CyMTUbl OrOBOpPa pa3Mep CyMMbl MpeBbileHNA GyAeT onnavyeH exemMecauyHo

3. MPABA Il OBA3AHHOCTWN CTOPOH
3.1 "Onepatop™ o6asyeTcs:
3.1.1. MpepocTaBnaTh Ycnyru "AGOHEHTY" B NONHOM 06bEMe, B COOTBETCTBMM C ONUCaHUEM Y CNyr, npuBefeHHbIMKU B MpunoxeHun Nel, npu ycnosumu 100% npefBapuTenbHON onnathl.
3.1.2. OKa3biBaTb KOHCYNbTALMOHHYI NOAAEPXKY, o6ecneynBaTb paboTocnoCcoOGHOCTL 060PYAOBAHMA CETU Nepefayun AaHHbIX.
3.1.3. ¥YBegomnat, "AGOHEHTa" 0 MPOBEAEHUM MNNAHOBbIX TEXHONOTrMYeckMx paboT C ykasaHueMm AaThl M BPeMeHMW Hayana pa6oT M UX MPOAO/KMTENbHOCTU, He MeHee yeM 3a 24 (ABajuaTb ueTbipe)
Yyaca [0 Hawana WX NpoBejeHMA, Ha ohuunanbHoM caiiTe ynyyy.uronfnemr .
3.2. "OnepaTop" umeeT npaBo:
3.2.1. Mpou3BOANTL BpeMeHHOe OTKNOUYeHWe "ABGOHEHTA™ OT CeTW, B CNEAYIOLNX CayYasx:
3.2.1.1 HeonnaTbl AN HECBOEBPEMEHHOI ONNaThl BbICTABNEHHOTO CYeTa.
3.2.1.2. PacnpocTpaHeHUs No ceTn UHpoOpMaLun AUCKpeanTUpytouleid Apyrux aGoHeHTOB.
3.2.1.3. WunpokoBewaTeNbHOro pacnpocTpaHeHWs No ceTn HeBOCTPe6OBaHHbIX MaTepnanoB peknamMHOro AN KOMMepyeckoro xapakrepa (“cnam™).
3.2.1.4. YCcTaHOBNEHHbIX (haKTOB MOMbITOK MOPYM annapaTHbIX W (1K) NporpaMMHbIX cpeacTs "Onepatopa”.
3.2.1.5. HapyweHus "AGOHeHTOM" ycnoBuii 1 Tpe6oBaHWii yCTaHOBNEHHbIX MMPaBUTeNLCTBOM U 3aKOHOAaTENLCTBOM Pecny6nnku Y36ekuctaH OTHOCAWMXCA K AaHHOW oTpacnu.
3.2.2. MpoBOAUTL MOAEPHU3ALNIO CETU U UHblE BUALI PaGOT B LieNAX NOBbIWEHWA KayecTBa W yMeHblleHNUs ce6eCTOMMOCTI NpeAocTaBNAEMbIX YCAYT.
3.2.3. PactopmupoBbiBaTb coeguHeHne “"A6GOHeHTa" (NPUCBOEHHbIA emy !Pagpec. NOrMH B CeTM U MOPT MOAKNOYEHWUA) B cnyyae ecnn “"AGOHeHT" He pabotan B ceTn 6Gonee 2-x Mecsaues (nmo
COGCTBEHHOMY XENaHuio, U3-3a HEBOSMOXHOCTI ONNATUT!» JONT W T.M.).
3.2.4. BHOCUTb M3MeHeHUs B MpelicKypaHT yKa3aHHbI# B MpunoxeHnn Nel k HacToswemy [lorosopy, yBegomMnsTe AGOHeHTa 06 W3MeHEHWW Tapu( OB Na yCnyru BblfeNeHHOro focTyna B MIHTEPHET ux
CTOMMOCTU Ha ouumnanbHom caiite \yy\ny.u7.onMne.H7. He MeHee Yem 3a 10 AHell A0 BBeAeHMs HOBOro MpeiickypaHTa.
3.2.5. B cnyyae M3MEHEHWS 3aKOHOAATeNbHbIX U HOPMATUBHbIX aKTOB, TapuhoB, BBEJEHUS WHbIX 06A3aTeNbHbIX MNaTexeil, pacNpocTpaHAeMbiX Ha CeTb He No MHMLMaTuBe "Onepartopa”, mocnefHui,
BnpaBe B 6e3yCNOBHOM MNOpsjAKe nepecMoTpeTb ycnosua [lorosopa, ¢ yBegoMneHuem “AGoHeHTa" He MeHee 4yem 3a 10 gHeli [0 BCTYyn/NeHMA B CUNY COOTBETCTBYIKLWMWUX yCnoBuit [lorosopa nyTém

pasMelleHns UH(opMaLuu Ha opuLManbHOM caiiTe yyyyyy.uronfne.n?..

3.3. "AGOHEHT" o6a3yeTca:

3.3.1. Co6ntofatb ycnosus u tpe6oBaHus MocTaHoBneHnit KM PY3 Ne 137 oT 26.03.1999 r. "O6 yTBepxAeHUn MonoxeHus o nopsake NOArOTOBKW U pacnpocTpaHeHUs WHOOPMaLWOHHbBIX PecypcoB
Pecny6nuku Y36ekuctaH na ceT nepefadn [aHHbIX, BKAYas VHTepHeT, u Mpasun focTyna v Nonb3oBaHMs npoBaiijepamu v a6oHeHTamu HauwoHanbHoii CeTbio Mepepsaun [laHHbiX B Pecny6nuke
Y36ekuctaH" (Apyrue nMocTaHOBNEHNA) W UHbIX 3aKOHOJATENbHbIX aKTOB, OTHOCAWMXCA K JaHHOW 0Tpacnu.

3.3.2. CBoeBpeMeHHO 3abupaTb cyeTa H cyeTa-pakTypbl B ohuce "OnepaTopa™ a nepeuyncnaTb Ha pacyeTHbIH cyeT "OnepaTopa”™ CyMMbl No BbiCTaBnseMblM cyeTam. OTka3 AGOHeHTa OT
NONyYeHUs WAN HeMmony4YeHUe no APYruM KakuM-nn6o

npuynHam CYeTOB, B TOM YucCne B Clyvae A0CTaBKM cueToB OmepaTopom Mo ajpecy AOCTaBKW, He 0CBOGOXAaeT AGOHEHTa OT CBOEBPEMEHHOI onnaTel ycnyr Oneparopa.

3.3.3. B cny4ae HempejgHaMepeHHOro pasrnawWeHus CeTeBbIX PEeKBU3NTOB He3aMefNNTENbHO M3BECTUTb 06 3TOM TeXHMuYeckuii mepcoHan "Onepatopa” M W3MEHUTb CBOW CeTeBble PEKBU3UTbI MO
cornacoBaHuio ¢ aboHeHTCKUM oTAaenom "Onepatopa”.

3.3.4. B cnyuyae nepenpojaxwu npefoctaBnasemMblx "Onepatopom™ ycnyr (cy6npoBaiifjepcTBo) unu opraHusauum "lnretetkagde”, npefoctaBnaTs "Onepatopy” J/IuLeH3nto MUHUHGDOKOM. OOPMIEHHYIO B
Hajnexaltiem nopsjgke v faiollyl0 NpaBo Ha NpejocTaBNeHWe YKasaHHbIX yCnyr.
3.3.5. Mepuoaunyeckn (He pexxe 0AHOro pasa B Te4yeHue 7 fHeil) NpoBepATb HanUune U3MeHeHWU Ha oduymManbHom caiite yenyru \y\yly.uronfne.n?. CobniofaTb ycnoBus v Tpe6oBaHUA, YCTaHOBAEHHbIE

MpaBUTENLCTBOM U 3aKOHOAATeNbCTBOM Pecny6anku Y36eKUCcTaH OTHOCALLMECH K aHHOI oTpacnn nycnosusa My6auyHoii othepThl, pasmMeleHHO’ Ha oduynansHom caiite /lyyAY.uronfne.ur.

3.4. "AGOHEHT" MMeeT npaso:

3.4.1 Tpe6oBaTb 0T "Onepatopa” o6ecneyeHns Hajgnexauiero KkayecTsa u 6ecnepe6oiiHOCTN NPeAOCTaBAAEMbIX YCAYT.

3.4.2 Tpe6oBaTb BO3MELEHNA HEMONYUYEHHbIX Y CNYT B CAyYanX ANUTENbHOIO UX HenpejcTaBneHUs no BuHe "OnepaTopa” B mMpefenax NPou3BefeHHOW onnatbl, Kpome:

3.4.2.1. MepnopoB 06pbIBa UNM AerpajaLui KaHanoB 1 060pyA0BaHUA CBA3N, He HAXOAALWLUXCA B BEJEHWUM UM COBCTBEHHOCTU onepaTopa.

3.4.2.2. Tepnoaos HenpeacTaBNeHUA Y CAYr, HanpsAMYyl WAN KOCBEHHO Bbl3BAHHbIX WMAM CNPOBOLMPOBAHHbIX "ABGOHEHTOM™ WAN NO6GLIM ero paboTHMKOM, areHToM, MOAPAAYNKOM, a Takxe TpeTbUM
NULOM, NCNONb3YWLW MM Ycnyry ¢ cornacus "AGoHeHTa". Moj 3TUM NMOHWMAOTCH He COrNacoBaHHble C TEXHUYECKUMUN cayxbamu "Onepatopa™ annapaTHble WM MporpaMMHble MOAUMUKALUM, a TaKxKe
CaMOoCTOATE/bHbIE MepeyCTaHOBKN CeTeBbIX PEKBU3NTOB.

3.4.2.3. MepuoaoB NPOAOMKNTENbHOCTbIO MeHee 30 (TpuALATU) MUHYT.

3.4.3. MMpu HEo6XOAMMOCTN, BPEMEHHO NMPUOCTAHOBUTbL AeCTBME HacTosAwWero [ oropopa Ha cpok He 6onee 2-x Mecsles, C NUCbMEHHbIM YBejoMaeHMeM "OnepaTopa”, He MeHee Yem 3a 10 AHeli fo Aathl
NpuOCTaHOBNEHNA. PacTopKeHWe W MPUOCTaHOBNEHME [OTOBOpPa NMPOUCXOAUT cornacHo fpaBunam npejocTaBneHus v Tapudukauum ycnyr (Mpunoxenue Ne 1 k My6anuHoii OdepTe Ha okasaHue
TeNneKoOMMYUUKALUOH MbIX YCNYT).

4. OTBETC TBEHHOC Tb CTOPOH



4.1. B cny4vyae He BbIMNO/IHEHUA WNW HeHajnexallero BbIMOMTHEHUA CBOUX 06f3aTeNnbCTB CTOpOHbI HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C TpeGOBaHMRMVI HacTofAwero ,El,oroaopa, a TakXe 3aKoH

Pecny6nnkn ¥Y36ekuctan "O OroBOPHO-NPaBoBOii 6ase feATeNbHOCTU XO03AACTBYOWUX Cy6bekTOB" 0T 29.08.1998r. Ne670-11 WHOTO feiicTBYlOLWero 3akoHoAaTenbCTBa Pecny6nukn Y36ekucTaH.
4.2. "Onepatop" He neceT OTBETCTBEHHOCTM 3a yuep6 nw6oro popa, NoHeceHHbld "AGOHEHTOM" W3-3a pas3rnalWeHWs UM CBOWUX CeTeBbIX PeKBW3MTOB, XaKepCKUX artak, W WAW Heco6niofeHns
"ABGOHEHTOM" Mep aHTUBUPYCHOI 6e3onacHoCTy.
4.3. "OnepaTop"” He OTBeyaeT 3a cofepxxaHue WHhopmayuu, nepegaBaemMoil "AGOHEHTOM" MO CeTW, a Tak Xe 3a NPAMOI UAU KOCBEHHbIN Yyl ep6, NoHeceHHbI "AGOHEHTOM" B pe3ynbTaTe UCMONb30BAHNA
UNU HEBO3MOXHOCTU UCMONb30BAHNUA yCnyr n pa6oT "Onepatopa”.
4.4, "AGOHEHT" HeceT OTBETCTBEHHOCTb 3a COXpaHeHWe KOHMWAEHUWANbHOCTU MepefaHHbIX €My CeTeBblX PEeKBM3UTOB U 3a COGNIOJEHME aBTOPCKUX NpaB W APYrux 3aKOHOB, NPUMEHUMBIX K
nepejaBaeMoil UM Nony4yaemoil UM WHGOpMaLnK.
4.5. Mpn HecBOeBPeMeHHO onnate BbICTaBNEHHbIX cYeTOB. "ABGOHEHT" ynnaunsaeTt "Onepatopy" neHto B pasmepe 0,4% OT CyMMbl MPOCPOYEHHOr0 NiaTexa 3a KaXAblil fJeHb MPOCPOYKN, MO UCTEUYEHUN
10 (gecATn) 6aHKOBCKNX AHEel C MOMEHTa BbICTaBNeHWA cyeTa Ha onnaTy, HO He 6onee 50 % CyMMbl NPOCPOYEHHOTO MaaTexa.
4.6. 3a HeBbIMONHEHUE UK HeoKasaHue Ycnyr "Onepatop” ynnauynsaeT "AGOHeHTY" neHto B pasmepe 0,5 % 3a KaXAblii JeHb NPOCPOYKM, HO He Gonee 50% OT CYMMbl He OKa3aHHbIX YCyT.

5. MPOYUE YCNOoBWNA

5.1. M3MeHeHWe peKBM3MTOB, naponeil gocTyna u Habopa ycnyr 3apeructpupoBaHHOro “"AGOHeHTa" BbINOAHAETCA TONbKO B oduce "Onepatopa™ unu 4yepes YMNOSHOMOYEHHbIX NpejcTaBuTenei

"Onepatopa” no NUCbMEHHOMY 3afBNeHNt0 "AGOHeHTa" (C yKasaHMeM OTBETCTBEHHOrO NnLUa), 3a NOANUCLIO PYKOBOAUTENS OpraHusauumn

5.2. Bce coeguHeHns "AGOHeHTa" ¢ CeTbio MHULMUPYIOTCA "AGOHEHTOM". CpOK XpaHeHWs ma y3noBbix cepBepax "OnepaTopa” coobueHuit, He BocTpe6oBaHHbIX "ABGOHEHTOM™ - | (0AUH) Mecsal

5.3. Ecnn "AGOHEHT” He cornaceH ¢ u3MeHeHusmun [florosopa, OH 0653aH yBefoMnUTb "Onepatopa” B MUCbMEHHON (opme B TeyeHWe 10 AHell C MOMeHTa MONy4YeHWUs YBeAOM/EHUS 06 M3MeHeHUsX. B
Takom cnyvae [oroBop pactopraetcs ma ycnosusx n.8.1, HacToswero Jorosopa. OTCYTCTBME NUCbMEHHOTO OTKa3a OT [L0roBOpa B yKa3aHHble CPOKM [0 BCTYMNEHNA W3MEHEHWI B CUNY, MpUHUMAETCA
3a cornacune "ABGOHEHTa" C HOBbIMMW yCnoBUAMU [loroBopa.

5.4. He ucnonb3oBaHue (MONHOCTbK MAN HACTU4HO). "ABGOHEHTOM" OTBefeHHOro emy Tpaduka, YKasaHHOro B 0653aTeNbHO 4acTu aBOHEHTCKOro Mnatexa, He MOXET CAYXWUTb OCHOBaHWEM ANs
YMeHbleHna (Mnn HezayeTa) aBOHEHTHON nnatbl.

5.5. Mo BCeM BOMpOCaM, He NPeyCMOTPEHHbIM HacToAw MM [orosopom, CTOPOHbI PYKOBOACTBYKOTCA AeCTBYIOW MM 3aKOHOAATENLCTBOM Pecny6nukn ¥Y3bekncraH.

6. POPC-MAXOP
6.1. CTOPOHbI, He HeCyT OTBETCTBEHHOCTb 3a HEWUCMONHEHUE WM He Hajnexaliee UCMNONHeHWe 06A3aTeNbCTB MO HacToAWeMY [JOrOBOpPY, ECM OHW SABUNUCH CNeACTBUEM AeiicTBUS (OPC-MaXKOpPHbIX
06CTOATENLCTB: NOXapa, HABOAHEHUS W APYTUX CTUXMWIiHbIX 6eACTBMIA, BOEHHbIX feiicTBUI N0 6GOro xapakTepa, N3MeHeHW feiicTBYO L ero 3aKOHOAaTeNbCTBA B 06/1aCTU OKa3aHUA MH(MOPMaLMOHHBIX
Ycnyr, fenalolyux HEBO3MOXHbIM UCMONHEHWe HacToAlLero Jorosopa.
6.2. CTOpOHa, y KOTOPOil BOSHUKAN hOPC-MaXOpHble 06CTOATENbCTBA, 0653aHa YBeJOMUTL 06 3TOM Apyryio CTOPOHY B TpeX/AHEBUbI/i CPOK B MUCbMEHHON (hopme

7.MOPAANOK PASPEWIEHNA CMNOPOB

7.1. "OnepaTtop" n "AGOHEHT" 06s3aHbl NPUHATb BCe Mepbl K paspelleHuto BCeX CMOPOB U pasHOrnacuii, NnocpeacTBOM neperoBopoB. [Mpu He AocTudxxeHnu CTOpoHamMu cornaweHus B TedeHun 30 AHeit,

cnopbl, pasHornacua nnun TpEGUBaHVIﬁ noanexart paspeweHuo B Me)KpaVIOHHOM OKOHOMMWYECKOM cyne TawkeHT B YCTaHOBNEHHOM 3aKOHOAaTeNbCTBOM nopsaake

8. YCNOBWUA PACTOPXEHWNA OOFOBOPA

8.1. fleiicTBMe [loroBopa MOXeT GbiTb NpeKpal,eHo No MHULNATUBe NGO U3 CTOPOH, U3NOXKEHHOW B NUCbMEHHOI (hopme 3a 30 AHel A0 AaTbl pacTOPXKeEHUS.

8.2.Mpwn pacTopxxeHUn [0roBopa no WHULMATUBE NGO M3 CTOPOH, OH ByAeT CYNTATLCA PAacCTOPrHYTLIM MPU YCNOBUM MOAHOTO UCMONHEHNS CTOPOHAMU CBOMWX 0653aTeNbCTB C COCTABNEHUEM W
noAnucaHneM akTa-CBEpPKW B3aWMOpac4eToB

9. CPOK AENCTBUSA JOFOBOPA

9.1. Cpok paeiicTBusa [iorosopa yctaHasnueaetcs go 31.12. 2022_r

9.2. [loroBop ocTaeTcs B CW/e B Cy4yae W3MEHEHW afpecoB U GaHKOBCKUX PEKBU3NTOB CTOPOH, U3MEHEHWUS WX YyUYpeAUTeNbHbIX JOKYMEHTOB, BKIOUasAs W3MeHeHWe COOCTBEHHUKA, OPraHW3alLNOHHO-
npaBoBoii GOpPMbl M T.4. B cnyvae TakuX n3MeHeHWi, CTOPOHbI 0653aHbl B 10-TU JHEBHbI CPOK YBEAOMUTbL 06 3TOM APYT Apyra.

9.3. [loroBop cocTaBfeH B [iByX IK3eMNAApax, UMet WX 0ANHAKOBYIO OPUANYECKYIO CUNY, MO OAHOMY 3K3eMNNAPY ANs Kax o 13 CTOPOH.

10. OPUANYECKWNE ALAPECA W BAHKOBCKWE PEKBU3NTbI
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