AOT'OBOP 22QPK-3
HA OKA3aHHE YCJAYT NJATHOTO TeaeBuaenns ¢ HOpuamiecknmn anuamn

03 04. w3 e
000 «UZDIGITALTV», neiicraytomee Ha ocHopanuH Ycrapa i Jluensun AA Ne 0005595 ot 03.06.2015 ropa, BeinanHof
MHHHCTepCTBOM 10 Pa3BHTHIO WH(OPMALIHOHHEIX TEXHONOrHIT 1 KoMMmyHHKauil PecryGiuku YaGekucran, B auue Pernonansioro
meHepkepa Muaxkosa b.H. Perunonansnoro oduca nponax u obenyxusanus B Pecrry6nnke Kapakannakcras, eficTyouero Ha
ocHosanun jloBepeHHocTH ot 20.12.2021roaa. Ne08/22 n ITonoxkenus, nmenyemge B nanbueiinieM «[Iposaiigep», ¢ 01HOH cTOPOHBI H
KP Monus Basupnury, umMeHyemoe B aanbHeiimeM «AGOHEHT», B JTHIE g Jateee A4
_., ACHCTBYIOIIEro Ha OCHOBAHHH AL ROV X . , € IPYTOii CTOPOHBI, nmejypmme B ndnbHelimem «CTOpoHB,
JAKTIOYHITH HaCTOSLI.IHﬁ ,U.OI'OBOP 0 HHXKECIENYIOUIEM.

1. OCHOBHBIE INOHATHS U TEPMHUHBI

1.1.  Hposaiinep - 000 «UZDIGITAL TV», ropuniveckoe 11110, OKaspisaomiee Yeayru uupoBoro Ha3eMHOro TeIEBHICHHA Ha
KOMMEpHYECcKOH OCHOBE 4epe3 CeTh ornepaTopa LU(POBOro TeNeBHACHHS.
1.2.  AGouent - IOpuanyeckoe y1uuo, 3akmounsiuee Hacrosumii Jlorosop ¢ [Tposaiinepom, omnartusiiee Yenyri U nofyqusiiee
MpaBo MoibL30BATLECA YCIyraMi Ha yCIIOBHSIX, YCTAHOBJIEHHBIX HACTOALINM J[0roBopoM.
1.3.  DVB-T2 - craunapr a¢upHoro nasemnoro uudposoro semanus (Digital VideoBroadcastingTerrestrial).
1.4.  AGomnenrckoe obopyaoBanue - COBOKYIHOCTh TEXHHYECKHX YCTPOHCTB, YCTAHABAMBAEMBIX Y ABGOHEHTa, MO3BOJSIONLINX
rnonb3osarses Ycenyramu Ilposaiiiepa, COOTBETCTBYIONIMX TEXHHYECKMM TpeGOBaHMAM, a Takke TpeGOBAHHAM CHCTEMBI YCIOBHOTO
' i Joctyna-Ilposaiinepa. AGonentckoe obopyaoBanue npuoGperaercs AGOHEHTOM, ABISETCA €ro COGCTBEHHOCTHIO M JOKHO OBITH
HajuexamumM o6pa3oM ycranosieHo. B cocras AGoHeHTCKOro 060pyI0BaHKS BXOMISAT:
1.4.1. Pacxoansie maTepuais! - KoakcHanbHsl kabens RG-6 (75 Om), wirekep, konnekTop, antenna JIMB nunanazoua;
1.4.2. Set-Top-Box(STB) - TeneBusHoHHbli NpHEMHUK (IPHCTaBKa), yCTPOHCTBO, NPHHHMAIOILEE CHIHAJ UH(POBOro TeNeBUIEHUS
H JIEKOJIHPYIOLIIEE ero;
1.4.3. CAM-monyas - ycTpoiicTBo, He06X0AMMOE JUISl I0CTYNA K MIATHBIM [AKeTaM TeJIeKAHAIOB H()POBOro TENEBHACHHS Ha
Tenesusopax co serpoennsiM DVB-T2 tionepom;
1.4.4. Cmapr-KkapTa - 3/I€KTPOHHAs KapTa, CO BCTPOEHHBLIM MHKPOMPOLIECCOPOM, TO3BOSIONIAs HHIMNBHIYATH3HPOBATE AGOHEHTA 1
. obecneunTs €My NpaBo AocTyna K Ycayram. '
v c15.-+ Yeayru - npesiocrapienne AGOHEHTY IOCTYNa K MIaTHBIM [TakeTaM TeleKaHaloB Ha3eMHOr0 IM(POBOTO TENEBHICHHS HA
NOrOBOPHOM OCHOBE B YCTAHOBJICHHOM 3aKOHOJATETCTBOM TOPSKE.
1.6. lononnuTenbHBIE YCAYTH - [UIATHBIE BH/IBI pab0OT MO MOHTAXKY, HAacTpoiike H obcnyxuBanuio AGoHenTckoro 06opyoBaHus,
a TaKKe Ipyrue IUIaTHBIE YCIYTH NpeaocTasaseMble AGOHEHTY COrMIaCHO YTBEPHKACHHOMY MEPEYHIO ¥ Tapu(aM.
1.7.  Tlaker Tesiexananos - Habop TenekaHanos, ycranosneHnslii [Tposaiinepom, BeiGpantbiii AGOHEHTOM, ZOCTYI K KOTOPOMY
OCYLIECTBILETCA HA YCIOBHAX HacTosmero Jorosopa.
1.8.  Toakmouenne - ycjiyra, no3posiAloIIas HHANBHAYATH3HPOBaTh AGOHeHTa 1 oGecreunTs eMy NpaBo JocTyna k Yeayram
[Iposaiinepa, B ciydae ucnons3osaHns aGoHeHTCKOro 060pyA0BaHHs 6€3 KAPTOYHOTrO YCA0BHOrO A0CTYNA (6e3 cMapT-KapThi).
1.9. Caiir - opuunansuslii seG-caift Iposaiinepa B cern Murepuer, pasmemennsiii no agpecy: www.uzdtv.uz, cogepannii
< uudopmannio 06 000 «UZDIGITAL TV» (e& nensx, ocobeHHOCTAX, KOHTAKTHEIX AAHHLIX, O JIOrOBOPE W H3MEHEHUAX K HEMY, ero
ycloBHsX, Tapudax u yenyrax u T.1.).
1.10. Tlepconanbubiii KaGuner - nepconanbHblii pasjen AGonenta na Caiire ITpoBaiiaepa, conepkaniiii HHGOPMALHIO 0
npepocTasiseMbix AGOHEHTY Yeiyrax, 3alMiueH bl KOH(QHICHIHATLHBIMH NTapaMeTpaMu aBTOPH3ALMH (IOTHHOM H MaposieM).
1.11. AxTuBanus - npuseieHHe AGOHEHTCKOro 060py10BAHHA B AKTHBHOE COCTOSHHUE, M03BOJISIOLIEE OCYLIECTB/ATE I0CTYI K
Venyram [Tposaiinepa. '
1.12. JleakTusauus - npouecc o6paTHblil akTHBALIUH,
L.13. Jluuesoii cuet - yHHKAIBHBIH HOMED, NpHCBOEHHBIH AGonenTy, 3anucanHslii B ACP Ilposaiinepa, otpaxaiouuii HCTOPHIO W
TEKyILIEE COCTOSHHE PacyeToB AGoHeHTa 3a 3aKa3aHHbIE H TIPeJIOCTABIEHHEIE Y CIyrH, KOTOPIil ABIsSeTCH MASHTHUKAUHOHHBIM
HomepoM - «ID» AGonenTa.
1.14. Cpoxk aeiicTBust Yeayr - onjadeHHbIH AGOHEHTOM KaleH1apHblif 1epHoJl, HCUHCTIAEMBIif B Mecslax, B Te4eHHe KOTOpPOro
oKkaseiBaloTest Yeayru.,
1.15. 3ona nokpbiTus (okasanus ycayr) uudposoro Tenesuaenus (nanee - Teppuropusn) - Tepputopus PecnyGmukn
Y3bexucran, Ha KOTOPOi 06ecneynBaeTCs NPUEM TEIEBH3HOHHOTO CHIHANA, COOTBETCTBYIOILErO TEXHHYECKHM HOpMaMm.
1.16. Call-Center - Ciiyx0a HHpOpMALHOHHOH KOHCY/ILTAIHOHHOI 1 TexHHUecKoit nopaepikkn AGoHenTa, info@uzdtv.uz, +99878
129 90 00.
1.17. 3oma otsercrBenHoctu IIposaiizepa - KauyecTBO NpeNOCTABISEMOro CHrHana oT npuéMHON aHTeHHsl AGoHeHTa 10
_gro abonentckoro obopynosanus (STB/ Cam — monyns), a Takke ofGopynaoBanue, ucronssyemoe Ilposaiiiepom s yrpasieHus
" Venyramu,
1.18. 3oma orsercrBennocTn Abonenta - AGoHeHTckoe o0opy/oBaHue, a Takke MepCOHANbHBIE WACHTHHUKALMOHHBIE J1aHHbIe
(JiuueBoit cyer, 10ruH/naposib B NepcoHanpHOM kabuHeTe) Ha KoTopoe y AGOHEHTa eCTh MPaBo BAAEHHUs /MK MONbL30BAHN’S,
1.19. AprtomaTu3upoBannas cucrema pacuéroB (ACP) - KOMIJIEKC NPOrPAMMHBIX CPEICTB, [MO3BONAIOUIMIT  BECTH
aBTOMATH3UPOBaHHBIH yuer AGoHeHTOB, coctosHHe MX JIHUEBBIX cueroB, HauucleHne AGOHEHTCKON MJIATHl, aBTOMATHYECKOE
ynpasiienue YciayraMmn,
1.20. AbomenTckas nuara - ©KeMecsYHbIi Tapud 3a npegocraensemsie Yeayru AGouenty [Tposaiizepom.
1.21. Iloabp3oBaTennb - IOPHAHYECKHE JIMIO, HE 3aKMIOYMBIIEe C MposaiifepoM JIOroBop, MNPHHHMAIOLIEE OTKPHITHIE Teje-,
./ PATHOKaHAJIBI.
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2. NPEAMET JOI'OBOPA



2.1.  Tlposaiinep oka3sbiBaeT AGOHEHTY YCiIyrH M0 MPEAOCTABICHHIO JIOCTYNa K 3aKoupoBaHHbiM [lakeTam TeIeKaHalos, a TaKK
JlononuuTeNbHbIE YCIYTH,

2.2. AGoment npuuumaet Ha ceGs Bech puck npocmotpa Iakera TenekaHanos, B TOM GHCIE BO3MOXKHOCTS COO/IONEHHS PEXKHMOB
MPOCMOTPA, OrpaHHYeHHit 10 BO3PACTY, MCHXHYECKOMY COCTOAHHIO H TIP., a TaKKe COrJAIIAeTCs ¢ BOIMOKHBIM MOSBIEHHEM OINOOK,
TeXHUYECKHX c6OEB WM TEXHOTOrHYECKHX MEPEPhIBOB BELAHHA, BOIHUKIIHX HE N0 BUHE Tpogaiizepa.

3. YCJIOBHUS NNPEJOCTABJIEHHSA YCIYT R

3.1. Tlposaiigep nmpenocTapiser YCayry npH yCIOBHH MOAKMIOHUEHHA AGoHeHTa K CETH Ha3zeMHOro LH(POBOTO TeNEBHAECHHSA
(LITB) ¢ ncnons3osanuem AGOHEHTCKOro 060py10BaHHA.

3.2. Ycayrn npeocTaBAIOTCA Tonbko Ha TeppuTOpHH M MpH YCIOBHHM HATHAHA JeHeKHBIX cpeicTs Ha JInuesom cuety
AGoHeHTa, a TaKXKe npy cobMoAeHHHA AGOHEHTOM YCIOBHI HACTOALLErO Jlorosopa.

4. CTOUMOCTbD U MOPSJIOK OIUIATBI YCJIYT

4.1. llena JloroBopa (OPMHDYETCA M3 CyMMbI EIMHOBPEMEHHBIX H EKEMECATHBIX naarexed, yka’aHHbIX B paanene'f—llﬁ“"““ i
nactosutero Jlorosopa u cocrasasier 828 000,00 cym (BoceMbCOT ABaAUATE BOCEMb ThICAH cyM 00 THitnH) 1 MOXKET ObITh H3MEHEHA

B 3aBHCHMOCTH OT BhIOpaHHbIX AGonenToM ITakeToB TEICKaHAJIOB, JlonoaHUTENBHBIX yCuyr ¥ PacXo[HBIX MaTepHanos, HTO
odpopmasiercs JIONOMHHTENBHBIM COIALICHHEM, cyeT-(hakTypoit /MM aKTOM BBINOJTHEHHBIX pabot, ABNAIOMIMXCH HEOThEMIIEMO
yacThio HacToswero Jorosopa.

4.2. Croponst cormacosamy, yro [lposaiinep npeaocraBiseT Venyrn, Jononsurenshble ycayrd, Pacxoansie matepiaibl 1o
yTBEpIKACHHBIM NepeuHsM 1 Tapudam. JleficTByioutne Tapudbl ykasaisl B ofucax u/wim na Caire Ipogaiinepa.

4.3. Tapuds na Yenyry u JIONOAHHTENbHBIE YCIYrH MOryT GeiTe M3MeHeHbl [IpoBaiinepoM B OJHOCTOPOHHEM MOpAAKE C
obs3aTenbHBIM yBeoMIeHHeM AGOHEHTa B COOTBETCTBHH C n.4.13 nacrosuero Jlorosopa. PO .
4.4. AboneHTcKoe 00OpYAOBAHHE NEPEXOAUT B COOCTBEHHOCTH AGoHeHTa ¢ MOMEHTa MOANHCAHKA HAKTaHOH CYyeT-(GaKTyphl oo
akTta npuémMa-nepeaa.

4.5. Bce nuatexu no HactodiieMy JloroBopy OCyMECTBIAIOTCA B HauMoHabHo# Bamore PecriyGanku Yabekuctan - CYM, nytém
fepeuncIenns AEHEKHBIX CPEICTB Ha pacuETHbIH CueT Iposaiinepa ykasaubiii B myHkTe 12 HacTOAUIErO Jorosopa.

4.6. Onnara no Hacrosmemy Jlorosopy NMpOM3BOAHTCA HA YCIOBHAX 30% mnpesfoniatsl B TeueHue 5-TH GaHKOBCKHX JiHel ¢
MOMEHTa MoAnucanus Hactosimero Jlorosopa. Ocranshbie 70% ot cymmsl Jlorosopa ona4HBaloTCs COr1acHo MPEAOCTABIEHHBIM
cuer-(akTypam, B TeUeHHe 5-TH GAHKOBCKHX nHei.

- 4.7. Hauncnenue AGOHEHTCKOI MaThl MPOM3BOAUTCA MOCHE MOCTYIJICHUS ACHEKHBIX cpeacTs Ha Jlnuesoii cuer AbGonenTa, ¢
MOMEHTa NOAKIIoHeHUs Y Cayr. &

S . e
4.8. FEjemecsuHas njjaTa BHOCHTCA €KeMECAYHO 110 15-ro yncna Mecslla, CASAYIOUIEro 3a HCTEKIIHM MecsieM, Ha OCHOBaHHH

sbicTaBaernoii [Tposaiinepom cuer-daxTypsi. [Ipy 5TOM NEPBOro HKCAA KAKIOrO KANCHAApHOro MECALa, TIPOM3BOIHTCSA CIIMCAHHE
JeHeKHBIX CPEACTB, COOTBETCTBYIOMMX M1.11.11.3. HacTosIero JloroBopa 3a TeKyIHit KajeH1apHbli MecAl.

4.9. B cayuae neonnatsi AGonentom Yemyr [Iposaitnepa cebinie 3 (Tpéx) KaneHJapHBIX MECALEB, MPOH3BOAUTCA OTKIIOHEHHE
Yenyr, Tlpi NOCTYN/IEHHH JEHEXHBIX CPEACTB Ha Junesoit cuer AGoHenTa, Yciayra aBTOMAaTH4eCKH aKTHBHPYETCS B ACP
ITposaiigepa. AGoneHTckas niaTa CIHCHIBACTCA 3a MOAHBIH TeKyluii KaseHAapHb Mecsll He3aBHCHMO OT JaThi MOCTYILICHUA
JEHEKHBIX CPEICTB.

4.10. Ilpu neonnare AGonentom Yenyr IIposainepa, nocjie OTKIKUEHHSA Yenyr, cbimne 3 (TpEX) KajleHAAPHBIX MECALICB (npu
yCII0BHH, 4TO y AGOHEHTA HET 3a/I0/DKEHHOCTH Mepen Iposaiinepom), B cilyuae He OMOBEMICHHS, MTYTEM MO/atH 3asBICHHA B afipec’
Iposaiizepa cornacHo 1.5.4.7, ans po3o6uosnenns Yeayr [Nposaiinepa AGOHEHT NMPOM3BOAHT OMJaTy 3a AxTtuBanuio Ycayru mno
Tapudam, AefiCTBYIOLMM HA AeHE AKTHBALIHNA Venyru u exemecsunyio niary. [Ipu atom AGBOHEHTCKAs M71aTa ClUCHLIBAETCA C JaThl
aKTHBaUUK YCayry.

4.11. AGOHEHT MOKET MOAY4HTh MHOPMALMIO O [EHEKHBIX CPEACTBAX, HMEIOIMXCA Ha €ro Jluuesom cueTe, B ofucax
IMposaiinepa, uepes Call-Center n/nin ITepcoHabHbli KaOHHET.

4.12. Croumocts JIOMNONMHATENHBIX YCIyT H/uaM PacxoaHbIX MaTepHanoB, MOMLICKHT onjare B TeueHue 5-TH BAHKOBCKMX AHEI,
COTMACHO BHICTABNEHHOH CYST-(AKTYphl, 4 HAYMCICHHE ACHEKHBIX CPEACTB MPOH3BOAWTCA C AaThl OKasaHHA YCIyr MyTeM HX
cnmcanuss ¢ Jiunesoro cuera AGomenta. Ilpemocrasnenne JIONMOMHMTENBHBIX YCIyT ocyuiecTsaseTcs ¢ ohopmiueHHeM .
JononuuTenbuoro cornauennd,. O65EM M CTOMMOCTh BBIMONHEHHBIX JIOMONHUTENBHBIX YCIYT, HCMO/Ib30BAHHBIX Féu:'x’cu,Lffinr'i&’k"'T
MaTepHasoB, YKa3blBAIOTCA B HAKIAIHOM cuer-akType, aKTe BBIMOJHEHHBIX PaGoT, ABIAIOUIEMCH HEOThEMIIEMOH 4acThio
nacrosiuiero Jlorosopa.

4.13. Vswmenenns Tapud)oB BCTYNAIOT B CHTy 4epes 15 anel CO JHA MX Pa3MEILCHHA HA Caiire ITposaiinepa, npu 3roM AGOHEHT
CYMTAETCS HAAIEKAIe M CBOEBPEMEHHO YBEJOMJCHHBIM O BHECEHHBIX HIMEHCHHAX. B ciydae He cOrjacha ¢ M3MCHEHHAMH
Tapuos, AGOHEHT MOXET pacTopruyTh JloroBop corjiacHo 1.8.2. OTCyTCTBHE MHCHMEHHOrO 3asBieHus AGOHEHTa, ABJAETCA €ro
COrIACHEM C BHECEHHBIMH H3MEHEHHUAMH U OCHOBAHUEM JUIA OMIATh YCIyr Iposaiizepa Mo HOBLIM Tapupam.

o IIPABA ¥ OBSI3AHHOCTH CTOPOH S =
5.1. Ilposaiinep obsn3yercs: % :
5.1.1. [lpumensts Bce HeOOXOAMMBIE MEDBI [UTA 00eCHeYeHUs KauecTsa Yenyr B npeaenax 3ousl oTBeTcTBeHHOCTH [Iposainepa;
5.1.2. Ilpoussectu ycTaHoBKY AGOHEHTCKOro 06opy0BaHHSA B TEUEHHE 5 (nsitn) paboumx AHEH ¢ MOMEHTA M0Ja4H 3a4BKH, nocie
ocyluecTsienns AGOHEHTOM ON/IaThl B COOTBETCTBHH C PA3fIe/IoM 4 nacrosiero Jorosopa. CpoK BEITIOMHEHHS 3a8BKH MOXKET ObITh
npojunen [Tposaiizepom B ciyyae 0GCTOATENLCTB, HE 3aBUCALIMX OT A6ouenta u [Iposaiizepa.

5.1.3. Ilpenocrasasts Yeayru B o6beme, BoiOpaHHOTO ABonentoM IlakeTa TeNeKAHANOB, 33 UCKIIOUEHHEM CIIyHaeB, yKa3aHHBIX B
pasaene 7 nacrosuiero Jloropopa.




-

4. B cinyuae peskoro yxymueHus kadectsa Ycmyr Ilposaiinepa, ycTpaHATh NpHYMHBI HEHCNIPABHOCTH B TeueHHE 5 (NATh)
aGounx AHel ¢ MOMEHTa MOCTYIUICHWs 3asBKH, TMONy4eHHOH OT AGOHEHTa, 3a MCKIIOYEHHEM CIyd4aeB, yKa3aHHbIX B M. 6.5. W
pasaene 7 nactosmero Joropopa. Cpok BHIMONHEHHS 3asBKM MoxeT ObiTh npoanen IposalizepoMm B cirydae 0GCTOATENLCTB, HE
3asucAinx ot AGonenta u Ilposaiinepa.
5.1.5. Ilo tpeGosannio AGOHEHTa MPeOCTaBAAT NOJHYI0 HH(YOPMALMIO O TEKYLUEM COCTOSHHK B3aMMOpPacyeToB, OTPAXKEHHOM Ha
JInnesom cuere AGOHEHTa;
5.1.6. Tlpenocranats AGoHEHTY N0APOGHYIO HH(OPMALHIO O HOPAIKE OKa3aHd Y CIyr B o(ucax, Ha Caiite unu yepes Call-Center
Iposatinepa.
5.1.7. Ilpy BpeMEHHOM NPHOCTAHOBICHHH OKa3aHMs YCIyr B CBA3M € TEXHHYECKOH HEOOXOXMMOCTEIO (nposenienne
npogunakTHueckux pafoT) He MeHee YeM 3a CyTKH onopemarh AGOHEHTa, yTeM pa3Mellen s COOTBETCTRYIONIeH HHPOpMAIHH Ha
Caiite w/umn «Geryuteil ctpoku», B ciydae Henomyyenns AGoHEHTOM noJ0OHBIX ONOBEIIEHHH N0 HesaBucAwMM oT [1posaiizepa
nprunHaM, TTposaiiiep He HECeT OTBETCTBEHHOCTH 33 HECBOEBpeMeHHOe HH(OpMHUpPOBaHHE AGOHEHTA H HEe NPUHUMAET MPETEH3HI
110 HTOMY TOBOJY.
5.1.8. Ilponssomuts npu obpaumennn AGoHenTta nepepacuer AGOHEHTCKOH MuaThl B CilydasX HEOKasaHus YCIyr mo BuHE
[posaiiiepa, ¢ MOMEHTa NMOAA4HM NTHCBMEHHOTO 3asBenus B anpec [Iposaiinepa;
5,19, [lpon3BoinTh AanbHEIIEe NPEAOCTABICHHE Y CIIYT, OTKIOUEHHBIX 32 HEOM/ATY, B TEUEHHE CYTOK C MOMEHTA ONOBEIICHHS O
“BHeceHHH AGOHEHTOM JCHEKHEIX cpeJcTB NpH Hanmuuuy y [IpoBaiiiepa mOATBEPKACHHS N1ATEXKA;
5.1.10. TlpenocrasnsTte anextpoHHsle Cuera-akTypsl exemecsuyno a0 10 (aecaroro) ¥uena Kak[aoro KaleHAapHOro Mecsua
CJIe/IYIOLIEro 3a OTYETHBIM.
5.1.11. Paccmarpusate oOpauienus (QH3NYECKHX H IOPHIMYECKHX JIMIl B COOTBETCTBHH C JCHCTBYIOUIHM 3aKOHONATENBCTBOM
Pecny6mikn V3bekucran u yreepxkaéunom Ilposaiinepom nonoxennem «O mopsake paborTel ¢ oOpalIeHHAMH (HIUUECKUX W
fopuanyeckux i B 000 «UZDIGITAL TVy»,
5.2. Ilposaiinep umeeT npaso:
. ,5.2.1. Mamensts coctas ITakeToB TenekaHAIOB, HCKIOYas WIIH no0apiss Te WIH WHBIE TEJIEBH3HOHHBIC TIPOTPAMMEI, U3 NEpeyHs
““fTakeToB TeeKaHANOB, Pa3pelieHHEIX K TpaHC/IAMK Ha TeppHTOPHH yIIONHOMOYEHHEIM OpraHoM, 6e3 npenynpexaenus AGoHenTa;
5.2.2. TIpuocTaHOBHTSH MpeaoCTaBieHHe YCIyr B Cllydae HEXBaTKH JACHEKHBIX cpeiicTB Ha Jluuesom cuery AGownenta, nubo npu
obpasosanun y AGOHEHTa 3a[0/DKEHHOCTH MO omiate JOMOMHMTENBHBIX YCIyr W PacXOAHBIX MaTepHaioB, MpH 3TOM H3BEILATh
AGoHenTa 0 HeoOXOAUMOCTH MOraleHHs HMEoLIeics 3a0/DKEHHOCTH ¢ ONpeaeleHHeM KOHEYHOM aThl OMIaThI;
5.2.3. Orxasarh B NpeAOCTaBJCHHH YCIyr NMpH TEXHHYECKOH WM MHOH HEBO3MOXKHOCTH YCTAHOBKH 00OpYyAOBaHUA, B JIAHHOM
c/lyuae npeoniaTa, nojyyeHHas ot AGOHeHTa, MOUIEKHT BO3BPATy COIIacHo I, 8.5,
5.3. AdbouenT obsizyercs:
~5.3.1. IlosHOCTBIO OTBEYaTh 32 IOPANOK MCHONB30BAHMS M XpaHeHHs AGOHEHTCKOro 0OOpYNOBaHMS COTIACHO YCTAHOBICHHBLIM
'+ TeXHHYECKHM TPeGOBaHHAM;
5.3.2. B cayuae Beixoaa AGOHEHTCKOTO 000pY/IOBaHHS W3 CTPOS HE3aMEUTMTEILHO H3BECTHTH [IpoBaiiaepa B MUCHMEHHOM BHJIC.
Tonsko B oTOM ciyyae AGOHEHT MOXKET PacCYMTBIBATH HA repepacueT AGOHEHTCKOH Miarthl 3a MepHoj ¢ MOMEHTA MHCBMEHHOIO
obpaiienns 10 MOMEHTa BoccTaHOBNeH! AGOHEHTCKOro 060pyA0BaHNA;
5.3.3. He nepeaasars AGonenTckoe 060py/0BaHHe TpeThiM HIiamM Ge3 cootsercTylomero odpopmiaenns B opuce [posaiinepa. B
cyuae He ysejomienus, [Iposaiizep He HeceT OTBETCTBEHHOCTH 33 HECAHKLMOHHPOBAHHOE HCMONB30BaHME AGOHEHTCKOrO
000py10BaHHA TPETBHMH JIHIIAMH;
5.3.4. He xommposats, He H3MeHsTh MO0 MHBIM O0pa3OM HE HCIMONB3OBATH CoAepikallyrocs B AGOHEHTCKOM 000pyHOBaHHH
- uH(opmamo. HecanKUMORKPOBAHHOE HCTIONB30BAHKE HH(OPMAIHH 3ANPEIIACTCA U BACYET OTBETCTBEHHOCTD, MPE/LyCMOTPEHHYIO
" “NeaxononarenscTeoM PecnyGanku Y3Gekuctas;
53,5. CpoeBpeMeHHO H B MOIHOM ofheMe omjauuBate YCayrd u JlomonHMTEeNbHBIC YCIyrH Ha YCNOBHAX M B TOPAKE,
TnpeycMOTpeHHOM HacTosauM JloroBopom; '
5.3.6. Obecneunts GecnpenaTcTBeHHBIH focTyn paborHukam ITposaiiziepa npu NpeAbABIECHHH HMH CIy)KeGHOrO yAOCTOBEPEHHA
WM TMPOMycKa B NOMelUeHHs M Mecta, rje Gyjer ycraHoBieHO AGOHeHTCKoe 0GOpYyAOBaHHE MU MOAKMIOYeHHA AOOHEHTa K
Yenyram;
5.3.7. CsoespemenHo coobumars [Iposaiizepy © BosHMKMX mnpoGreMax mnpH mnojyseHun Yemyr, B T.4. TNPOMajaHuu
TeIeBH3NOHHOTO cHrHaia no3souus B Call-Center nim oGpatusumce B opuc ITposaiinepa;
Kl §38 IIucemenno ysenomiasts Ilpopaiinepa 06 nameHeHHAX aDOHEHTCKHUX AAHHbLIX, YKA3aHHBIX B HACTOAIIEM Horosope (©.H.0.
© 7 pykoBOIMTeNd, IOpHAHUECKHH azpec, HoMepa Tesie()OHOB, PEKBH3NTHI M T.11) B 5-AHEBHBII CPOK NOC/IE TAKMX HIMEHEHNUH;
5.3.9. ITocemars Caiit ITposaiinepa/ITepcoHanbHblii KaOHHET PEryIApHO, HO HE MEHee OJIHOrO pa3a B HEJEIIIO 1UIA CBOEBPEMEHHOTO
03HAKOMJIEHHS C HOBBIMH HH(OPMALMOHHBIMA COOBIICHHAMH, M3MEHEHHAMH Tapu(poB Ha YCiyru, nepeuHem JONOTHHTEILHBIX
yeaIyr, oTKiIoYeHHn Yeyr, npodrnakTiueckux pabotax, HaTM4HH 3a/I0/DKEHHOCTH H T.1.;
5.3.10. He ocymects/sith nyGaMuHbIA noKas, AyGIMpoBaHHe NMpoOrpaMM UiA MX JanbHEHIUeH pPeTpaHCIALMH H HE HCNONb30BATh
coGeTBeHHOe 0GOpY/I0BAHHE B LEIAX MOMyYeHNs PHOBLIH, B TOM YHCIIE MOJKIOYAA €ro K CeTH KabelbHOro H HHOrO TEICBHACHH,
a TaKKe He IKCITyaTHpoBaTh AGoHeHTckoe 06opyHoBaHNe Ui 1enel He MPeyCMOTPEHHBIX HacTosMM JloroBopoMm;
5,3.11. OGecrneduTh KOHPHACHIHATLHOCT PHCBOCHHBIX €My NEPCOHATBHBIX HACHTHHKAUMOHHBIX JAHHBIX;
. :.-5,3.12. Tlocne nomyyeHHs 31E€KTPOHHOMN Cuer-hakTypsl, B TedeHHH | (0aHOro) pabouero [HA, 3aBEPHTh HX NEKTPOHHOH LH(POBOH

NOAMHChID;
5.3.13. Bepuyts ITpoBaiinepy oopMIeHHBIH B COOTBETCTBHH C 3akoHoAaTenbcTBOM PY3. opurunan Jlorosopa/JlononHuTe bHOIO
COrJIalienus B TEYEHHE OJHOI'0 MECALA CO JIHA €r0 MOAMHCaHN,

5.4. AbOoneHT HMeeT NpaBo:

5.4.1. Ha nonyuenne Yenyr 0 JIONOMHATENBHBIX YCIIYT, NPEIyCMOTPEHHBIX HAacTOAMWMM JloroBopom;

5.4.2. 3anpamuBath HH(OPMALMIO O COCTOSHMH cBOero JIMLEBOro cuera, noay4ars HEOOXOAMMEIE KOHCY/IBTALMH 110 Yeayram, B
opucax, Ha caiite wimm duepes Call-Center Ilposaiizepa, 1M0ib30BaThCA HMHBIMH TNpaBaMu MPEAYCMOTPEHHBIMH HACTOAILMM
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Horosopowm. Ilpu 3anpoce AGoHeHT 06A3aH NPEOCTABHTE vH(OpMALIHIO 0 CBOMX aBOHEHTCKHX JAHHBIX: Homepe Jlorosopa, U

nin Homepe AGoHenTcKkoro obopyoBanns;

5.4.3. Ilpeawssnats ITpoBaiinepy nperensun no obs3arenscTBaM [1pogaiinepa cornacno nacrosuero JIorosopa B COOTBETCTBHH ¢
3akoHoaatenscTBOM PecnyGnkn Yibekucran;

5.4.4. Tlpn noaxmouennn AGoHeHTOM BTOpoii W Gojee Touek Mo ApyruM JloroBopam, o0BeAHHHTH HLEBBIE cueTta BCeX . . -
3aKII04EHHBIX paHee [loroBopos; -

5.4.5. Ilepenats AGoHenTckoe 06OpyaOBaHME TPETHHM JHUAM, NpH 3TOM MHChMEHHO yBeAomHTh [Iposaiinepa. B ciyuae ue
ysenomnenus, [Iposaiinep He Hecer oTBeTcTBEHHOCTH 3a HECAHKLHOHMPOBAHHOE HCroNb3oBaHue AGoHeHTCKOro ofopynoBaHus
TPETEMMH JTHUAMH,

5.4.6. Cwmennuts [laker Tenekananos Hanpasus B azpec [Nposaiinepa mytem nonaun 3aseienus B oduc He no3aHee 3 (Tpex) pabounx
AHeil 10 OKOHYAHMSA TEKYWIEro KaeHIapHOro Mecsia i depes IlepcoHanbubiii kaGuuer. CTOHMOCTS ycnyru ykasana Ha Caiite
[lpopaiinepa. Tlpu 3TOM H3IMEHEHMS NPOM3BOASTCH © NEPBOTO HHC/IA CHCAYIOWIEr0 KAICHJAAPHOrO MecAla H TOJABKO [pH
nonoxuTensHoM anance AGoHenTa;

5.4.7. BpemeHHO MPHOCTAHOBUTH MpeocTasnenne Yeiyr, 6e3 Hauncaenns AGOHEHTCKON MmiaTsi Ha Cpok 710 12 - KaneHAapHBIX-;
MecaleB, 3akasas Jlononuutensuyio ycnyry «BpemeHHOe OTKmouenue». CTOMMOCTS yenyru ykasaua ua Caiire [lposaiinepa.
Bocnonib3oBatees 1aHHOH yc/nyrod BOIMOXHO TpH MONOXKHTENBHOM GaraHce AGoOHeHTa, MyTeM MOJauM 3asBNEHHS B ajpec
Ilposaiinepa B Teyenun 3 (TpEX) MecsleB A0 AeakTHBALMH YCIyTH 10 Havana KaJeHAapHOro Mecsaua, B KOTOPOM [IaHHpyeTCs
HCTI0IB30BAHHE IAHHOM YCIIyTH, i oopMuTh 3asBienne yepes Ilepconansumiit kabuser. B Clly4ae He Mpe/loCTaBNEHNS 3asBIeH s
HIH [IPEAOCTABNCHHA €ro MO3XKE yKasaHHOro Cpoka, aGOHEHTCKas MUIaTa HAYMCISeTcs HA OGMIMX OCHOBAHMSX H nepepacyeTy He
noanexut. B ciyyae, ecnim AGoHeHT monbsyromtmiics Yenyroli «BpemeHHOE OTKIIOYEHHE» MOKENaeT JMIOCPOYHO aKTHBHPOBATHL
Yenyru Ilposaiinepa, 1o AGoHeHT onnaunsaet ADBOHEHTCKYIO Miary 3a BeCh TEKYIIHit MECALl, BHE 3aBHCHMOCTH OT Jathl Havana
nonb3oBaHus Y cayramu;

5.4.8. PactopruyTs norosop c IIposaiinepom cornacho MyHKTY 8.2.; W . e
5.4.9. Tlonb3osatscs Yemyramu 24 (nBaauats 4eThIpe) uyaca B CyTkH, 7 (ceMs) AHel B HeAemO 3a HCKIIOYEHHEM MePepLIBOB I
nposenenus IlposaiiepoM, BemaTensMu MIAHOBBIX NPODHAAKTHYECKHX M PErNaMeHTHBIX paboT, MH(OpPMaLMs O MpPoBeACHNH
KoTopkIx ny6nukyercs na Caiire ITpoBaiinepa n/unu myGmuxyercs nyTeM «beryieit CTpoku»;

5.4.10. Tlonyuuts noctyn k IlepconanbHoMy KaBHHETY NPH NPeAOCTABNEHHH THCHMEHHOTO 3asBICHHS ITposaiizepy.

6. OTBETCTBEHHOCTH CTOPOH

6.1. Ilpoaiinep ofecneunBaeT Ka4yecTBO TENEBU3HOHHOIO CHIHANA B COOTBETCTBHHM C AeHCTBYIONMMH CTaHIAPTAMH M HECeT ;
OTBETCTBEHHOCTE 32 MCIONHEHHE CBOMX 00A3aTE/LCTB B MOPA/KE H HAa YCIOBHSAX, TNpelyCMOTPEHHBIX HAcTOAMMM JlorosopoM i
ACHCTBYIOLINM 3aKOHOMaTenbcTBOM Pecnybnuku Vibekucran.

6.2. 3a HecpoeBpeMeHHOE mnpeaocTaBieHHe J{ONOMHHTENBHBIX ycayr no Hacrosuiemy JIoropopy, BO3ZHHKIIHX 1O BUHE
[Iposaiinepa, IpoBaiinep BhinnaunBaer AbGoHenty nemnio B pasmepe 0,5% oT ofbemMa He OKA3aHHBIX JOMONHHTENBHBIX YCIyT 3a
KaxX/Ibii IeHb NPOCPOUKH, HO He Gontee 50% OT CTONMOCTH He MPEOCTABNEHHEIX Yenyr.

6.3.  3a nHecsoeBpemennyo onnary JIOnOMHATE BHBIX yenyr, u/unn PacXofusix MaTepuanos, AGOHEHT BhINIauuBaeT ITposaiinepy
newto B pasmepe 0,4% cyMMbI IPOCPOYEHHOTO TIATEXKA 3a KAXKABI JCHD NpoCcpoyky, HO He Gonee 50% cyMMBI NPOCPOHEHHOrO
naarTexa.

6.4.  AGOHEHT HECeT OTBETCTBEHHOCTh 3a IPABHIBHOCTh POH3BEACHHBIX MIATEXKEl 38 VYenyru Ipogaiinepa.
6.5. IlpoBaiinep He HeceT 0TBeTCTBEHHOCTH:

6.5.1. 3a HexauecTBeHHBINl NPHEM TEJEBH3MOHHOrO CHIHANA B ClIy4asX HEHCNPABHOCTH MM HENPAaBHJIBHOTO HCIONb30OBAHMS
AGoHenTOM AGOHEHTCKOro 060pYI0BaHHS, & TAKKE HHEIX 06CTOATENLCTB, HE 3ABUCALLMX OT Ipogaiinepa;

6.5.2. 3a coziepKaHue TeAEBU3HOHHBIX rporpamm; _

6.5.3. 3a MOJHOE MM YACTHYHOE MpEpHIBAHME MPENOCTABIEHMS Yeayr ces3anHOe ¢ 3aMeHOH 0GOpYyOBaHMS, MPOrPAMMHOIO
obecrieyeHHs MM MPOBENEHHEM APYrHX paboT, BBI3BAHHBIX HEOGXOAMMOCTHIO MONEPIKAHMS paboTocnoco6HOCTH M pasBHTHSA
TexHu4eckux cucrem Ipoaaiinepa;

6.5.4. 32 KauecTBO M306PAKEHHA MPH OTCYTCTBUH HOPMANBHBIX YCIOBHI JKCTUTyaTalluy, TAKAX KaK HANPMKEHHE B CETH,
TEMNEPATYPHBIi PEKUM, [IPH HECOOTBETCTBYIOLIEM TEXHHYECKOM COCTOSHHM Te/IeBH3HOHHOTO npremHiKa AGOHEHTa U Ap,;.
6.5.5. 3a otka3s pabotel AGoHEHTCKOro 060pyI0BAHMS; acas
6.5.6. 3a He BbINOIHEHHE CO CTOPOHBI AGOHEHTA YCIOBHH HACTOSMIErO Jorosopa;

6.5.7. 3a cmeny crannapra semanus Onepatopom;

6.5.8. 3a H3MeHeHHe CETKH BElAHNs UM 3a TIPEKPAILICHHE (nproCTaHOBNEHME) BEIAHMA TEX WM HHBIX KAHATIOB B cocTase IlakeTos
TeleKaHanos;

6.5.9. 3a HekauecTBeHHBIH MPUEM TENEBU3HOHHOIO CHIHANA B Clydasx ycTaHOBKH AGOHEHTCKOro 060pyA0BaHHA CAMOCTONTENLHO
H/HIH TPETBHMHU JIHIIAMH;

6.6. Ynnara neuu He ocBoGOKAaET CTOPOHBI OT BHINONHEHUS NIPENyCMOTPEHHBIX HacTOAMM JloroBopom o6a3aTenseTs;

6.7. Mepsi orserctBenHoctH CTOPOH, HE MpeXyCMOTPEHHbIE HACTOALIMM JloroBopoM, NpPHMEHSIOTCA B COOTBETCTBHM ¢
sakoHozarenscTBoM Pecriy6muku Vibekucran, '
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7 DPOPC-MAXKOP

7.1.  CropoHbl 0cBOGOXKAAIOTCA OT OTBETCTBEHHOCTH 33 YACTHYHOE MM MOHOE HEHCIONHEHHE OGS3aATeNLCTR M0 HacToALEMY

Hlorosopy BbI3BaHHOE OGCTOATENLCTBAMM HENPEOAONMMOI CHIIBI, BOSHHKIIAX MOCHE ero moamucanus. K taxim obcrosiTenseTBaM, B

4aCTHOCTH, MOTYT ObITh OTHECEHBI: CTHXHitHble GEACTBHS, MPHUPOIHBIE W MPOMBILIIEHHbIE KatacTpodbl, TEPPOPHCTHYECKHE AKTEI,

BOCHHbIE ACHCTBHSA, rpakanckue GecnopsiKkM, NPUHATHE OPraHAMM [OCYAAPCTBEHHON BNACTH WiH OpraHamMHi MEeCTHOro

CaMOyMpasieHUs aKTOB, COACPHKAILMX 3ANPETI WIH OrPAHHYEHHA B OTHOLICHHH AesTeNbHOCTH CTOPOHBI 110 Hactoamemy lorosopy,:

OTCYTCTBHE HTH CHIDKCHHE YPOBHA CHTHANA CO CIYTHHKA M MHBIE OGCTONTENBCTBA, KOTOPbIE HE MOTYT GHITH 3apaHee NpeBHIEHbI
4
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§2.5 Ipn HacTyniennn 0GCTOATENHCTB HEMPEOAOJMMON CHIIBI, NMPENATCTBYIOLUIAX HCHOMHEHHIO 00A3aTeILCTB N0 HACTOSLIEMY
Jlorosopy, cpok BeinonHenHs CTOPOHAMH TAKHX 00S3aTeNbCTB NEPEHOCHTCS COPA3MEPHO BPEMEHH JICHCTBHA TAKUX 06CTOATEIBCTS,
a TaKkKe BPEMEHH, TpebyeMOoro /uis ycTpaHeHHs MX MocneacTsui, Ho He Gonee 60 (wecTuaecsTH) Kanenaapusix aHeil. B cayuae
ec/ii 00CTOATEIIBCTBA HENPEOAOTUMO CHITBI MPOOIKAIOT AecTBOBATE GoNlee yKa3aHHOTO CpoKa, 1MG0 KOr1a MpH WX HACTYIUICHHH
obenm CTOpOHAaM CTAHOBHTCA OYEBHMAHBIM, 4TO OHM Oymyt aeiictBoBath Gonee 3Toro cpoka, CTopombl 06s3yioTcs 0GCYAHTH
BO3MOXKHOCTH JIbTEPHATHBHBIX CIOCOO0B HCMONHEHUs HacTosAIIero JloroBopa MM €ro npekpaiienis 6e3 Bo3MeleHus yObITKOB.

8. CPOK JIENCTBUS, MOPSJOK U3MEHEHHS U PACTOPJKEHMS JIOTOBOPA

“8.1.  Hacrosumii Jorosop BeTymnaer B cuily nocie pericrpaunn B Kasnaueiicree Mun. ®un.PY3., noanucauns ero CropoHamu u
neitereyer o __ A{. (4. dod] r.
8.2. AGoHeHT BrpaBe pacTOPrHyTh HacTOAUIMI JIOrOBOP B OJHOCTOPOHHEM MOPSJKE, HA OCHOBAHHM NHCHMEHHOTO 3asBIEHMS,
nonansoro [lposaiinepy, npu orcyrereuu y AGouenta 3anomkeHHoctH mnepen Ilposaitnepom. Cymma npenonnarsl 3a
HEHMCIIOIB3OBAHHBIA MEPHOJ MOMANEKHT BO3BpaTy AGOHEHTY 10 €ro NHCBMEHHOMY TpeboBanmio, ¢ odopmieHueM AKTa
B3aumopacyetos obenmu CropoHamu, B Teduenme 15-tm GamkoBckux JHeil. JIeHeKHBIE CpEACTBA, BHECEHHBIE 3a ycayry
«ITonkmouenne» BO3IBPATY, HE MOUIEIKAT;
8.2.1. BosoGuosnenne [lorosopa nocsie ero pactopenus cornacko n.8.2. Jlorosopa se ocymectsiasercs. [TocTynnenne aeHexHbIX
. cpeacts Ha Jlunesok cuer AGoHeHTa Moc/e pacTopkeHus Hactosumero JloroBopa, He ABAAETCH OCHOBAHHEM MUIA BO30GHOBICHMUS
Yc.rryr Tposaiinepa. AGouenT Brpase Juis nojiydenus Yenyr Iposaiinepa sakmounts HoBbI Jlorosop.
8.3. [lposaiinep Brnpase pacTOpruyTh HacToswMHA JJoroBOp B OXHOCTOPOHHEM Nopsjke, Ge3 Boamenenns AGOHEHTY KakuX-11G0
HEYCTOCK H BO3Bpara €My HEH3PAcXOJOBAHHBIX ACHEKHBIX CPE/ACTB, B Ciyyae coBepuieHHs AGOHEHTOM JACHCTBHIf, HANPaBIEHHbBIX
Ha MPEIOCTABICHAE TPETEUM JIMIIAM HECAHKLIMOHHPOBAHHOrO J0CTyna K Yeiyram;
8.3.1. Henoramenus 3a10/0KeHHOCTH AGOHEHTOM 1O MCTEHEHMH 3-X MECALEB C MOMEHTA e BOSHHKHOBEHMS, C NpEeTbABICHHEM
[Iperensnu, coraacHo JeHcTBYIONIEMY 3aKOHOAATENLCTRY PY3,

8.4. Jlorosop pactopraercs npu npexkpaiuenun AesrensHoctr [Iposaiizepa;

8.5. JloroBop pacTopraercs NpH TEXHHYECKOH HIIH HHON HEBO3MOKHOCTH YCTaHOBKH AGOHEHTCKOro 060pyA0BaHUE, C BO3BPATOM
“-JICHEXKHBIX CPE/ICTB B TedeHHE 15-TH GaHKOBCKHX aHE.

8.6. Bce maMeHeHHs u JononHeHHs k Hactosuiemy Jlorosopy myGamkyrotcs wa Caiite ITposaiinepa. B ciyuae e cornacus

AGoHeHTa ¢ M3MEHEHHAMH M JononHeHusMA k Jlorosopy, AGonent moxer pactopruyTs Jorosop cornacko m.8.2.. OrtcyTcTaie

MHCBMEHHOI'0 3aABJIEHHA AGOHCH‘T&, SBJIAETCA €ro COrfllaCHEeM C BHECEHHBIMH H3MEHEHHAMH M JoMonHeHHAMH. Bece mamenenuns u

NONOIHEHHs K HacTosuleMy Jlorosopy co cTOpoHs!l AGOHEHTA CUMTAIOTCH AeiiCTBHTENBLHBIMMA TONBKO B TOM CIy4ae, €CIH OHH

COBEpILUEHEI B THCBEMEHHOH (opMme.

8.7.  Hacrosmuuii IoroBop coctaBieH B AByX 5K3eMILISAPaX, MMEIOIIHX IOPHAMYECKHX CHITY, 10 OJHOMY IK3EMILIAPY Ul KaXIOi

13 CTopoH.

1 Ry A

9 PA3PEIIEHHE CIIOPOB

9.1. Cnopsl W pa3sHOrJacHs, KOTOPb€ MOTYT BO3HMKHYTh IPH HCIONHEHHH Hactosutero [lorosopa, GyayT Mo BOIMONKHOCTH
pewatbcs myreM neperoBopoB mexay Croponamu. B ciydae HEBO3MOXHOCTH jocThkeHHs oBoroaHoro cornacus CTopow,
BO3HHKLIM CIOp paccMaTpHBAETCS B Cy/I€ B COOTBETCTBHH C JCHCTBYIONIMM 3aKOHOAaTeNbeTBOM PecryGinkn Vabekucran.

10. 3AKJIKOYHUTEJIBHBIE YCJIOBUSA

10.1. AGOHEHT MOATBEPXKAAET, YTO HA MOMEHT 3aKIOYeHHsA Hacrosuiero Jlorosopa yBenomseH 060 BCeX YCIOBHSX OKa3aHus
Yenyr, B Tom uncne o TeppuTopun, Ha KOTOPO# cymiecTByeT noaTBepkaenHas [1poBaiinepoM TexHHyeckas BO3MOKHOCTL NpHeMa
cHrHana UH(pPOBOro TeNeBHiEHHA, O AeHCTBylOMX Tapudax M He umeer K [IpoBaiiiepy HMKaKWX NpETeH3wil, CBAZAHHBIX C
HEMOIHEIM npefocTasiennemM AGoHenTy uupopmainu 06 ycnoBusx okasaHus Yemyr.
10.2. JloroBop cocTaBlieH B ABYX 3K3EMILIAPAX, HMEIOMINX OJHHAKOBYIO IOPHAHYECKYIO CHITY, 110 OAHOMY SK3EMILIAPY A KaXKI0H
CTtopoHBI.
10.3. Tapauruiinpiii cpok Ha Jlomonuurensusie ycayru Ilposaiinepa ycranasnusaetcs Ha nepuop | KameHAapHOro mecsia C
MOMEHTa MOANHCAHNS aKTa BBINIOJHEHHBIX paboT. B ciryyae BOSHHKHOBEHHS B JaHHEI NEPHOJ HEHCIIpaBHOCTEH 110 BUHE AGOHEHTa,
BbI30B crienuanucTos [1posaiinepa onnaunBaercs cornacHo AeHCTBYIONIMM HA MOMEHT BRI30Ba TapHdam,

i, o+ 104, Tapantus Ha AGoHeHTCKOe 00OpyAOBaHKE yCTaHABIMBAETCA MponsBoauTeneM. Mudopmauuio o cepsrcHoM 06c1yKuBaHHH

aBoHeHTCKOro 060pyA0BAHMA MOXKHO NOJTY4HTH B ofucax, Ha caiire wim yepes Call-Center [Tposaiinepa.

10.5, TapauTuiinsii cpok Ha o6opynosanue STB ycranasiuBaercs, CpOKOM HA 12 kajeHaapHBIX MECALEB CO JHS NMOAMHCAHUS

ABoHeHTOM HaknaaHOl cueT-(hakTyphl M aKTa npuema nepejad.

10.6. Tapantuiinsii cpox Ha CAM-MO0ay1b YCTAHABIMBACTCH CPOKOM Ha 1 kaneHjapHLlit MECALL CO JHS MOAMHCAHMSA

AGoHeHToM HakIanHOH cueT-GaKTyphI H aKTa NpHeMa rnepeja.

10.7. lapanTuiineit  cpox Ha J[OMOJHMTENBHBIE YCHYTH 10 CEPBHCHOMY OOCHyXHBaHHIO aGOHEHTCKOro o06opynOBaHHA,

ycTaHasauBaeTcs Ha | KajleHJApHBIH MECAILl ¢ MOMEHTA OAMHCAHHS aKTa BEIMOMHEHHBIX paGoT, B ciydyae BO3HMKHOBEHHA B AaHHbII

IepHO HencnpaBHOCTEH 10 BuHE AGonenta/Tlonb3oBarens, cepsucHoe 06CTy)KHBAHHE OMIAYMBACTCA COTIACHO AEHCTBYIOLIMM Ha
MoMeHT obpauienus Tapupam.



12. PEKBU3HUTHI CTOPOH
POBAMJIEP: 000 «UZDIGITAL TV» ABOHEHT: KP Mosnus Basupnuru

10p.Anpec: Pecny6nnka Kapakannakcran, r. Hykyc (cr.),
TATUBAEBA n.6/u

: Pacuertnpiii cuer:OTEPY Kasnaueiicrsa Muuucrepcrsa
Pacuertnsrit cuer: 20208000404813150001 ®unancos PYa: 23402000300100001010

8 TOIIKEHT L., MAPKA3WI1 BAHKHUHT TOLLUKEHT

Anpec: 100015, r.Tawkent, Mupabanckwuii p., yn.Ofibex, 1-30

-B'AK «<ALOQA BANK», r. Tamkenr M®O: 00401; LLIAXAP XUCOB-KUTOB KACCA MAPKA3H,
M®O: 00014
MHH:207027936; OK3/1:61100; WMHH:201036154 OKD/1:84119
KouraktHele Tenedons: +998 78 129 9000; Tenedourr: +998 61 7800141 +998 61 7800141

Ten/®akc: : +998 78 1505884;
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11 CTOUMOCTb YCJVYT, OBOPYJOBAHUS U PACXOJIHBIX MATEPHAJIOB*

11.1. EannoBpeMeHHbIE MUIATEXKH:

N HauMeuonauue:::ep:]fat:?::unlpacxoﬂublx “E;ﬂg;:l:ﬂ Iena, CYM Wonhd Cymma, CYM
UTOI'O
Ha nepenannoe o6opynoBanne AGonenT 06513aH NPe10CTABHTH 10BEPEHHOCTH o gi .o
11.2. EannoBpeMeHHbIe MIATEXKH:
Ne Haumenopanne paboT/a0noaHHTEILHBIX YOy ufila:::;i:n Iena, CYM Koa-so Cymma, CYM
UTOI'O
B cayuae nenpeaycMOTpeHHbIX pacxo108, AGOHEHT NPOH3BOAMT J0NOJHHTEILHYI0 ONJIATY, N0 GAKTY BHINOJIHEHHBIX
pabot/ycayr, cornacuo n.n.4.12.uacrosuero Jorosopa. LLE. T oo
11.3. Exemecnunble NJIaTexu:
Hupaps 69 000,00
] |A60H. nnara, naker "Muxc" l uJT.I 23 000,00| 3,00[ 69 000,00
@eppanb 69 000,00
I |AGow. nata, naker "Muxc" | wr| 2300000 3,00/ 69 000,00
Mapr 69 000,00| _
| |AGow. nnara, naxer "Muxc" [ wr] 2300000  3,00] 69 000,00
Anpess 69 000,00
1 IAGOH. nnara, naket "Mukc" l m'r.l 23 000,00| 3,00[ 69 000,00
Maii 69 000,00
1 |A60H‘ nnara, naker "Mukc" | llJT.l 23 000,00[ 3,00| 69 000,00
- [Mions 69 000,00
| |AGou. nata, naxer "Muxc" | wr| 2300000 3,00 69 000,00
Hiab . 69 000,00
| lAﬁon. nnarta, naket "Mukc" I H.I‘I‘.l 23 000.00[ 3,00| 69 000,00
ABrycr 69 000,00
I [AGon. nnara, naxer "Muke" | wr] 2300000 3,00/ 69 000,00
Centaabpn 69 000,00
] |A60H. nnara, naket "Mukc" I un'.l 23 000,00] 3,00] 69 000,00
OxTsbpn 69 000,00
I [AGon. nnara, naxer "Muxc" [ wr] 2300000 3,00 69000,00]
Hosbps 69 000,00
I |AGou. nnara, naxer "Muxc" [ wr] 2300000 3,00/ 69 000,00
Hexabpn 69 000,00
I [AGou. nnara, naxer "Mukc" | wr| 2300000 3,00 69 000,00
UTOI'O 828 000,00

*CTOMMOCTH YCIyr, 060pya0BaHHA U AOTOJHUTE/IbHBIE PACXO/IHBIC MATEPHAIIB] YKAa3aHbl HA MOMEHT MOANHCAHNA 10T0BOpa.
Bcee nenst ykaszanst ¢ yuérom HJIC. L

Hroro cymma aorosopa cocrasasier: 828 000,00 cym (BocembeoT aaauats Bocemb Thicsid cym 00 Twiinn)



IMpuaomenne Ne 8 K npasuaam Kasaueiickoro HCNOAHEHNA
Gomaceron GokeTnoi cucTemsl PecryGmmkn Vibexucran

TPA®UK ILIATEXKElf*
K A0roBopy (kouTpakTy) ot 03.02.2022 r. Ne 22QPK

meway 000 Uzdigital TV u Kopakoanorneron PecnyGmxacn Moans saznpanrs ua o6uyso cymmy 828000,00

Inasa 092
Kasnauefickuil nuuesoii cuer 100021860354017011312092008

(B cymax)

Buasi pacxopon**
(cooTBercTByI0mnii Kox GroaxeTnoll Kaaccnpukamnm) Beero
4292200

HanmenoBanune mecaues
2022 r.

Anpaps
MDenpans 828 000,00 828 000,00
Mapr
Anpens
Mait
Hionb
Hions
Asrycr
Cenrabps
Oxradps
Hosbpn
Jexalps
Beero 3a roa 828 000,00 828 000,00

Beero 828000,00 cym BocembeoT aBaquarts BoceMs Thicad cym 00 Tuitun

CYMMA IIPOITICHID
W3 seieykasannoil cymmst 248400,00 cym mmm 30,00%*** ot o6iueit cymmsl 1orosopa
MOJLIeKAT Mpenomniare B mec. 20 r.

(*) BlopreTbe Opraussami, noayaarean DIOURETHHY CPEACTs M noayuaTenn cpeacts JLD, nperocTasnmor B kuiHadeHcrme

Opransl B 2 -X IRIEMOASpaN;

(**) — VYkasmsaercs pazaen, raasa, naparpad 1 cratea PHCROI,

| s Mecaanntit %o , OT YRASAHHOH BHINE CYMMBI KOTOPLH HEODXOMHMO OIIATHTL 10 9HCAR TEKVINErD Mecals.

(JlanHoe nose 3an0aHAETC €O CTOPOHK GIOUKETHRIX OPraHm3aLMil, nosytaTelell GlomreTHEIX cpeacTs i nonyuateneii cpencrs JLLD
i ¥ 0 HHIM JAKOHOAATENLCTBOM MO JIOFOBDD&H 34 OKAIDNHAE

gre Tosapa (paboT, yCayr) YKA3aHHBIX B (PABOBLIX

B.ITupuussos
@0

A HOcynos

D HO




