OOrOBOP 22K-147
Ha OKasaHwe YC/yr niaTHoro TenesuaeHns ¢ Kopnanyeckummn nnuamm

r. TaluKeHT Pf.Qj. fr&L

000 «UZDIGITAL TV», umeHyemoe B aanbHelillem «[lpoBaiigep», B vLe NepBOro 3aMecTuTens reHepasibHOro AMpeKTopa
XapkaeBa ©. A., AeACTBYHOLLErO Ha OCHOBaHWM JoBepeHHOCTM Nel4/22 ot 20.12.2021r. n SinueHsum AAN20005595 ot 03.06.2015
rofa, BblgaHHOW MWHMCTEPCTBOM MO Pa3BUTUHO MH(OPMALMOHHBIX TEXHOMOMMI Y KOMMYHMKauuiA Pecny6nmkin Y'36eKucTaH, ¢ O4HOW
CTOPOHbI 1 TalIKEHTCKUIA (hapMaL,eBTUHECKNIA MHCTUTYT, UMeHyeMOe B fanbHeliem «ABOHeHT», B iuue PekTopa Pusaesa K. C.,
[eCTBYIOLLEro Ha OCHOBaHWM YCTaBa, C ApYroi CTOPOHbI, UMEHYeMble B fa/ibHelLlem «CTOPOHbI», 3aKIUNAM HacToALLMIA [JoroBop o
HVDKECNEAYIOLLEM.

1 OCHOBHbIE MOHATUA N TEPMWNHbI

11.  Mpo.aiigep - OO0 «UZDIGITAL TV», lopuanyeckoe ImLo, oKasbiBaroLlee YCayrn LugpoBoro Ha3eMHOro TeieBMAEHUS Ha
KOMMEpUECKOW OCHOBe Yepes3 CeTb Oneparopa LiM(poBOro TeneBuaeHus.
12. AGOHeHT - HOpuanueckoe 1LO, 3aKIoUMBLLEE HacTosAWwwmiAd Jorosop ¢ MNposaligepom, onfaTuBLIee YCnyrn v nosyymBLIee
Mpaso Mob30BaTLCA YCyramMu Ha yCroBuAX, YCTaHOB/IEHHBIX HacToAWwyM [loroBopom.
13. DVB-T2 - cTaHfapT ampHOro HasemHoro uudposoro BelaHus (Digital VideoBroadcasting Terrestrial).
14. ABOHeHTCKOe 000OpyfoOBaHMe - COBOKYMHOCTb TEXHUYECKMX YCTPOWCTB, YCTaHaB/MBaeMblX Y AOGOHEHTa, MO3BOMAIOLMX
nosb3oBaTbcA Ycnyramu Mposaiigepa, COOTBETCTBYHOLLMX TEXHUYECKUM TpeboBaHWAM, a Takke TpebGoBaHUAM CUCTEMbI YCMOBHOIO
poctyna MpoBaiigepa. AGOHeHTCKOe 060pyaoBaHuMe npuobpeTaeTcs ABGOHEHTOM, SBNSETCA er0 COOCTBEHHOCTBIO M LOMKHO 6bITb
Hagnexawym 06pasom ycTaHoB/EHO. B coctaB AGOHEHTCKOrO 060pyA0BaHNS BXOAAT:
1.4.1. PacxogHble MaTepuasibl - KOaKCUasibHbIA Kabenb RG-6 (75 Om), LWTekep, KOHHEKTOp, aHTeHHa JMB ananasoHa;
1.4.2. Set-Top-Box(STB) - TeN€BN3MOHHLIN NPUEMHMK (MPUCTaBKa), YCTPONCTBO, MPUHMMAIOLLEE CUrHa LPOBOro TENEBUAEHNS
1 fieKogupytolLiee ero;
1.4.3. CAM-Mogysb - yCTPOICTBO, HEO6X0AMMOE A1 AOCTYNa K NNaTHbIM NakeTam TeflekaHa10B LpoBOro TenesrnaeH1s Ha
TefeBM3opax co BCTpoeHHbIM DVB-T2 TioHepowm;
1.4.4. CwmapT-KapTa - 3/eKTPOHHast KapTa, CO BCTPOEHHbIM MVKPOMPOLECCOPOM, MO3BOAAOWAA UHAMBMAYaIM3NPoBaTb AGOHEHTa 1
o6ecreunTb eMy MpaBo 4OCTYNa K YCcnyram.
15,  Ycnyru - npegoctasneHme AGOHEHTY JOCTYNa K niaTHbIM MNakeTam TefiekaHa 0B Ha3eMHOro L(pOBOro TeNeBMAEHNA Ha
[0roBOPHOIi OCHOBE B YCTAHOB/IEHHOM 3aKOHOZATENLCTBOM MOPSAKE.
16. [ononHUTenbHbIE YCNYrW - NNaTHble BUAbl paboT N0 MOHTaXy, HACTPOViKe 1 06CYXMBaHUIO ABOHEHTCKOrO 060pyA0BaHNS,
aTaKke Apyrve nnartHble yCnyry npefoctasnsgemble AGOHEHTY COraCHO YTBEPXKAEHHOMY MepeyHto 1 Tapudam.
17.  TakeT TenekaHanoB - HabOP Te/leKaHan0B, YCTaHOBNEHHbIV [poBaiigepom, BbiGpaHHbI AGOHEHTOM, JOCTYM K KOTOPOMY
OCYLLECTB/ISETCA Ha YCNOBMAX HacTosLlero Jorosopa.
1.8.  TopknroueHme - yciyra, No3BosstoLas MHANBUAYaNM3MPoBaTb AGOHEHTA 1 06eCeYnTs eMy NMpaBo 4OCTyna K Ycnyram
MpoBaiigepa, B CMy4yae MCMOIb30BaHWNA abOHEHTCKOro 060pyA0BaHNs 6e3 KapTOUYHOro YCNOBHOIO A0CTyna (6e3 cMapT-KapThl).
19.  CaliiT - omumasibHbIli Be6-caiiT MpoBaiigepa B ceTh VIHTEpHET, pasMeLLeHHbI Mo agpecy: Www.uzdtv.uz, coaepkaiui
nHpopmaumio 06 000 «UZDIGITAL TV» (eé uensx, 0CO6EHHOCTAX, KOHTAKTHbIX AaHHbIX, O JOrOBOPE U U3MEHEHUSX K HEMY, €ro
YCNoBusX, Tapudax v ycnyrax u 1.4.).
1.10. TepcoHanbHbI KabWMHET - NepcoHanbHbI pasgen A6oHeHTa Ha Calite lMpoBaiigepa, cogepXXalmii MHGopMauuio o
npefocTaBnsieMblX AGOHEHTY Ycnyrax, 3aliMLLeHHbIV KOHDUAEHUMaNbHBIMY NapamMeTpamMu aBTopusaumm (IOrMHOM 1 Naposnem).
111. AKTMBaLMS - NpuBefeHre AGOHEHTCKOTO 060pYA0BaHNA B aKTVIBHOE COCTOSIHUE, MO3BOMAIOLLIEE OCYLLECTBNATL AOCTYN K
Ycnyram MNposaiigepa.
1.12. [eaKTvBaums - MPOLECC 06PaTHbIN aKTBaLyN.
1.13.  JINUEBOW CYET - YHUKa/bHbI HOMEp, MPUCBOEHHbIN ABOHEHTY, 3anucaHHbIin B ACP lMpoBaiigepa, oTpaxKarowyin NCTOpUIO 1
TeKylLee COCTOsHMe pacyeToB AGOHEHTa 3a 3aKasaHHble U NPesocTaB/ieHHble YCNyri, KOTOPbIA ABMSETCA UAEHTU(PMKALMOHHBbIM
HOMepOM - «HO» ABOHeHTa.
1.14. Cpok geiicTBuS Ycnyr - onnadeHHblli AGOHEHTOM KafieHapHbIA Nepyog, NCHNCNSEMbIA B MeCALax, B TEHEHVE KOTOPOro
0Ka3bIBaOTCA YCyru.
1.15. 3oHa NOKPbITUA (0Ka3aHMA ycnyr) LMpoBoro TeneBuaeHNs (ganee - Tepputopus) - Tepputopus Pecny6nmnku
Y36ekncTaH, Ha KOTOpoli 06ecneunBaeTcs NpUeM TeNEBM3NOHHOIO CUrHa/Ia, COOTBETCTBYIOLLErO TEXHUYECKUM HOPMAM.
1.16. Call-Center - Cnyx6a MH(POPMALMOHHO KOHCYNbTALMOHHOR 1 TEXHUYECKOW NOAAepKKkM ABOHeHTa, info@uzdtv.uz, +99878
129 90 00.
1.17. 3oHa oTBeTCTBEHHOCTM [lpoBaiigepa - KayecTBO MNPeAOCTaBASEMOr0 CUrHana OT MPUEMHON aHTeHHbl AOGOHeHTa Ao
ero aboHeHTCKoro obopygosaHus (STB/ Cam- moaynb), a Takke 0060pyAoBaHve, Ucrnonb3yemoe [Mposaiigepom Ans ynpaBneHus
Ycnyramu.
1.18. 3oHa OTBETCTBEHHOCTU AOGOHeHTa - AGOHEHTCKOe 060pyfLOBaHWe, a TakXe MepcoHaibHble WAEHTUMUKALVOHHBIE [aHHbIE
(MueBOiA cueT, NOrMH/Naposb B NEPCOHA/ILHOM KabuHeTe) Ha KoTopoe y ABGOHeHTa ecTb NpaBo BMafeHNs W/Unmn Nonb30BaHus.
1.19. ABTOMaTM3MpoBaHHas cucTema pacyétoB (ACP) - KOMM/ieKC MporpaMMHbIX CPeAcTB, MO3BOMANOLWMIA  BECTU
aBTOMAaTM3MPOBaHHbIN Yy4eT ABGOHEHTOB, COCTOSHME WX JIMLEBLIX CYETOB, HAuWCNEHWe AOOHEHTCKOW NaThl, aBTOMATUYECKOE
ynpas/ieHne Ycnyramu.
1.20. AGOHeHTCKas nsara - eXXeMecsiuHbIli Tapud) 3a NpegocTasnsemMble Ycnyrn A6oHeHTy NpoBaiigepom.
121. TMonb3oBaTtesib - OPUANYECKME NNLO, HE 3aK/IOYMBLUEE C MNpoBaiigepom [orosop, MpUHMMAtOLLEe OTKPbITbiE Tese-,
pafpoKaHabl.

2. NMPEOMET OOIOBOPA
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2.1 MpoBaiigep okasbiBaeT AGOHEHTY YCyru no NpeacTaB/eHUI0 LOCTYMa K 3aKOAMPOBaHHbIM [MakeTam TefiekaHaioB, a
JononHuTensHble ycnyru.

2.2.  ABGOHEeHT MpuHMMaeT Ha cebs BeCb PUCK MPocMoTpa MNakeTa TefleKaHanos, B TOM YMC/e BO3MOXHOCTb COB/IOLEHNS PEXUMOB
MPOCMOTPA, OFPaHUYEHNIA MO BO3PACTY, NMCUXMYECKOMY COCTOSIHUIO U Np., & TakoKe COrnallaeTcst C BO3MOXHbIM MOSB/IEHVEM OLLMOOK,
TEXHUYECKUNX COOEB UM TEXHOMOrMYECKMX NEPepbIBOB BELLAHUSA, BO3HUKLLMX He Mo BuHe MNpoBaiigepa.

3. YCNoBUA NMPEAOCCTABMNEHUA YCIIYT

3.1. MpoBaiifep NpeaocTaBnseT YCayry npu ycrnoBMM MOLKAKOYEHWUST ABGOHEHTa K CETU Ha3eMHOro Ly(pOBOro TeNneBUAEHS
(LLTB) ¢ ucnonb3oBaHWeM ABOHEHTCKOro 060pyL0BaHUS.

3.2, Ycnyrv npefocTaBnsioTCA TOMbKO Ha Tepputopum WM MpW YCMOBUWM HaIMUMA [EHEXHbIX CPeAcTB Ha JIMLEBOM CYETY
ABOHeHTa, a TaKkke Npu coboaeHUn ABGOHEHTOM YCN0BWIA HacTosLero Jlorosopa.

4, CTOMMOCTb N NOPAAOK OIMJIATbI YCNYT

41. LUeHa [orosopa (hoOpMUpYeTCs W3 CyMMbl €AVHOBPEMEHHBIX W EXEeMeCAYHbIX MiaTeXxeld, yKasaHHbIX B pasgene 11
HacTosiwero Jorosopa u coctasnseT 300 000,00 cym (Tpucta Toicay cyMm 00 TWIMH) U MOXET ObITb M3MEHEHA B 3aBUCUMOCTU OT
Bbl6paHHbIX AOOHeHTOM [MakeToB TenekaHanos, JlOMOMHWTENbHBIX YCAYr W PacXoAHbIX MaTepuanos, 4TO OGopMaseTcs
JononHMTeNbHbIM  COrnalleHneM, CYeT-aKTypoll W/uaM akTOM BbIMOMHEHHbIX PaboT, SABNAIOWMXCA HEOTHEM/IEMOW YacTbio
HacTosLero [lorosopa.

4.2.  CTopoHbl cornacoBain, 4To [MpoBaiigep MpegocTaBnseT Ycnyru, [OnonHuTenbHble ycnyru, PacxofHble Matepuanbl Mo
YTBEPXKAEHHbIM NepeyHsaM 1 Tapudam. JelicTBytolme Tapubl yKasaHbl B ogncax u/mnm Ha Caiite MNposavigepa.

43. Tapubl Ha Ycnyry u [JOnonHuTenbHble YCyrn MOryT ObiTb M3MeHeHbl [1poBaiifepomM B OfHOCTOPOHHEM MOPSAAKE C
0693aTeNbHbIM yBeJoMIeHeM ABOHeHTa B COOTBETCTBMM € N.4.13 HacTosero Jorosopa.

4.4.  ABOHeHTCKOe 060pYyAOBaHWE MEPEXOAUT B COBCTBEHHOCTb AGOHEHTA C MOMEHTa MOAMMCAHUS HaKNagHOW cyeT-(hakTypbl U
aKTa npvéma-nepegau.

4.5. Bce nnatexkm no HacToswemy [LOroBopy OCyLECTBAAKTCA B HaLMOHaNbHOW BastoTe Pecny6nvkn ¥Y36ekuctaH - CYM, nyTém
nepeymncieHns JeHeXHbIX CPeACTB Ha pacuéTHbIl cyeT MpoBaiiaepa yKasaHHbIA B NyHKTe 12 HacToswero Jjorosopa.

4.6. Onnarta no Hactosiwemy JloroBopy npousBogutcs Ha ycnosusx 30% npefonnatbl B TeYeHUe 5-TM GaHKOBCKUX [HER C
MOMEeHTa nognucaHma Hactosawero [orosopa. OcTanbHble 70% OT cymmbl Jlorosopa OrniayMBaloTCA COrflaCHO NpPeAoCTaB/ieHHbIM
cUeT-(hakTypam, B TeYeHMe 5-T 6aHKOBCKMX [HENA.

4.7.  HauncneHune ABGOHEHTCKOW MiaTbl NPOM3BOAUTCS MOCME MOCTYMJ/IEHUS AEHEXHbIX CPeAcTB Ha Jlvuesoli cueT ABOHeHTa, ¢
MOMEHTA MOAK/IHYEHUs YCnyr.

4.8. ExemecayHasa nnarta BHOCUTCH eXeMecayHo 40 15-ro yucna Mecaua, CrefyroLero 3a CTEKIMM MECALIEM, Ha OCHOBaHWM
BbICTaBNEHHO [NpoBaiigepom cyeT-hakTypbl. Mpy 3TOM NEPBOro YMCA KXKAOr0 KaneHAapHoro Mecsua, NPOM3BOAWTCA CnMcaHue
[EHeXHbIX CPeACTB, COOTBETCTBYHOLWMX M.M.11.3. HacTosLero [orosopa 3a TeKyLUMin KasleHAapHbIA MecsL,

4.9. B cnyyae Heonnatbl A6OHEHTOM Ycnyr Mposaingepa cebiwe 3 (TPEX) KaseH4apHbIX MECALEB, MPOVM3BOAWTCS OTK/HOYEHME
Yenyr. [py NOCTYNAEHWM [EHEXHbIX CPeAcTB Ha JlMueBoil cueT AOOHEHTa, Ycnyra aBTOMaTUYecku aktumeupyetcd B ACP
MpoBaiigepa. ABGOHEHTCKas MnaTa CrMCbIBAETCA 3a MOMHbIA TEKYLMIA KaleHAapHbIA MeCcAL, He3aBMCMMO OT AaTbl MOCTYM/IEHNS
[eHeXHbIX CPeACTB.

4.10. TMpw Heonnate AboHeHTOM Ycnyr [lMposaligepa, nocne OTKOUeHUs Ycnyr, cebiwe 3 (TPEX) KaneH4apHbIX mecsues (npw
ycnoBuu, 4to y A6OHeHTa HeT 3af0/KEHHOCTY nepef MpoBaiifiepom), B Cyyae He OMOBELLEHUs, NyTeM Nojayn 3asBneHus B agpec
MpoBaiigepa cornacHo n.5.4.7, ans Bo306HOBNEHMS Ycnyr MNpoBaiigepa AGOHEHT MPOM3BOAMT OMfaTy 3a AKTMBaUMO YCayrm no
Tapudam, JeACTBYIOLMM Ha AeHb AKTUBALUMM YCIYTU 1 eXeMecsayHyto naaty. [Mpu aToM AGOHEHTCKas njara ClUChIBAETCA C AaTbl
aKTMBauumn Ycnyru.

4.11. AOGOHEHT MOXeT NOMyyYUTb WH(OPMALMIO O [EHEeXHbIX CPeAcTBax, WUMeHLWMXcs Ha ero JIMueBom cyeTe, B ogmcax
MpoBaiigepa, Yepes Call-Center n/unu MNepcoHanbHbIV KabWHET.

4.12. CtommocTb [JONONHWTENbHBLIX YCAYT Wunm PacxofgHbIX MaTepuanoB, MOANEXWUT OnaTe B TedeHne 5-Tn GaHKOBCKMX AHE,
COrNacHO BbICTAaBMEHHON CYUET-(haKTYpbl, & HAYMCNEHWE [AEHEeXHbIX-CPeACTB NPOM3BOAMTCSA C AaTbl OKAa3aHWA YCAyr MyTem WX
cnvcaHus ¢ Jlmuesoro cyeta AOGOHeHTa. [MpepocTasrieHve [JOMONHWUTENbHBLIX YCAYr OCYLUECTB/IETCA C  OOPMIIEHMEM
[JononHutensHoro cornaweHns,. O6bEM U CTOMMOCTb BbINOHEHHbIX JONOMHUTENbHBIX YCAYF, WCMO/b30BaHHbIX PacXOAHbIX
MaTepuiasioB, YKasblBatOTCA B HakKNafHol CcueT-(hakType, aKTe BbIMOSHEHHbIX PabdoT, SABMAAIOLWEMCS HEOTHEMIEMOA YacTbio
HacTosLero Jlorosopa.

4.13. 3meHeHnsi TapudoB BCTYNarOT B cuity uvepe3 15 AHei co AHA mx pasmelleHnst Ha Caiite Mposaligepa, npy 3TOM ABGOHEHT
CUMTAETCA HaA/IeXalle WU CBOEBPEMEHHO YBEAOM/EHHbIM O BHECEHHbIX W3MeHeHMAX. B cryyae He cornacus € M3MEHeHUAMM
Tapuos, AGOHEHT MOXET pacToprHyTb [lorosop corfiacHo n.8.2. OTCYTCTBME MUCbMEHHOMO 3asBNneHWs ABOHEHTa, AB/ISETCH ero
corfiacieM € BHECEHHbIMM M3MEHEHUAMM 11 OCHOBaHMEM A1s onnatkl Ycnyr MNposaligepa no HOBbIM Tapudam.

5. MPABA 1 OBASAHHOCTW CTOPOH
51. TlpoBaiigep 0653yeTcs:
5.1.1. TMpuMeHsTL Bce HEOOXOAMMbIE MePbI 411 06ecneyeHns KavecTBa YCnyr B npegenax 30Hbl OTBETCTBEHHOCTY MpoBaligepa;
5.1.2. TMpoussecTn ycTaHOBKY ABOHEHTCKOrO 060pyf0BaHMA B TedeHue 5 (MATu) paboumx gHel ¢ MOMeHTa Mofaym 3asBKu, mocne
ocyLecTBneHnss AGOHEHTOM OMNaThl B COOTBETCTBUM C pasfenoM 4 Hactoswero Jlorosopa. CpoK BbINOMHEHUS 3aABKM MOXET ObiTb
npoaneH MpoBaiifepom B Criyyvae 06CTOATENLCTB, He 3aBmcALLMX oT A6oHeHTa 1 Mposaligepa.
5.1.3. TMpegocTaBnsATb Ycnyrn B 06beMe, BblopaHHOrO AGOHeHTOM [MakeTa TefeKaHa/10B, 3a VICKIHOUYEHVEM Cy4aeB, YKasaHHbIX B
pasgene 7 HacTosLlero Jorosopa.
5.1.4. B cnyyae pesKkoro yxyfleHus KauectBa Ycnyr [NpoBaiifepa, YCTPaHATb NPUYMHBI HEMCMPaBHOCTM B TeveHue 5 (MsTb)
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NUX AHeli C MOMEHTA MOCTYMMIEHNs 3aABKM, MOMy4eHHON OT AGOHEHTa, 3a WCK/IOUYEHMEM Crly4yaeB, yKas3aHHbIX B M. 6.5. u
OWpene 7 HacTosAwero [orosopa. CpoK BbINOMHEHWS 3a8BKM MOXET ObiTb npognieH lMpoBaigepoM B criyvae OBCTOATENbCTB, He
3aBmcALmx ot AboHeHTa 1 Mposaiigepa.

5.1.5. Mo Tpe6oBaHno ABOHEHTa MPeOCTaB/ATb NOHY0 UH(OPMALMIO O TEKYLLEM COCTOSIHUM B3aMMOPACUETOB, OTPKEHHOM Ha
NnueBom cuete AGOHEHTa;

5.1.6. MpegocTasnats AGOHEHTY NOAPOGHYHO MHKOPMALIMIO O MOPSLKE OKasaHWa Ycnyr B oucax, Ha Caiite wm yepes Call-Center
Mposaiigepa.

5.1.7. MNpn BPEMEHHOM TMPUOCTAHOB/IEHNN OKasaHWs YCayr B CBA3M C TEXHWYECKOW HeobXxogumocTbio  (MpoBedeHue
NpothnNaKTNUYeCKMX paboT) He MeHee Yem 3a CYTKM onoBeLlaTb ABOHEHTa, NyTemM pasMeLLEeHNs COOTBETCTBYIOLLEHA MH(OpMaLMn Ha
Caiite w/vnn «berylueii cTpoku». B cnyyae HenonyuveHus AGOHEHTOM MOAOGHbLIX OMOBELLEHW Mo HesasucAWwmM OT lMposaiigepa
npuumHam, MpoBaiigep He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE MHKOpMUpOBaHe ABGOHEHTA U He NPUHMMAET NPeTeH3ui
Mo 3TOMYy MOBOZY.

5.1.8. MpoussognTb npu obpaweHun A60OHeHTa nepepacyeT AOOHEHTCKOM MiaTbl B CydyasX HeoKasaHus Ycnyr no BUHE
Mposaiigepa, ¢ MOMeHTa Nojaun NCbMEHHOTO 3asBneHNs B agpec Mposaligepa;

5.1.9. MpousBoanTb fanbHelllee NpejocTaBieHne YCnyr, OTKAKUYEHHbIX 33 HEOMaTy, B TeUeHUe CYTOK C MOMEHTA OMOBELLEHUS O
BHeCeHW ABOHEHTOM [ieHeXHbIX CPeACcTB Npy Hanuuum y MNposaiigepa NOATBEPKAEHUSA NNATEXA;

5.1.10. TpefocTaBnATb 3MEKTPOHHbIE CueTa-(hakTypbl exemecauHo 0 10 (JecAToro) uucna Kaxaoro KaneHAapHoro mecaua
CNeAyIOLLIEro 33 OTYETHBIM.

5.1.11. PaccmatpuBaTb 0O6palLeHNs (U3NYECKUX W HOPUANYECKUX NUL, B COOTBETCTBUM C [eliCTBYIOLMM 3aKOHOAATeNbCTBOM
Pecrybnmkn Y36ekuctaH u yTBepAéHHOM [lpoBaiifgepom nonoxeHnem «O MOpPsSAKE paboTbl C 06paLLeHMAMU PU3NYECKUX W
topugmnyecknx nuy 8 000 «UZDIGITAL TV»».

5.2. lMpo.aligep nmeeT Npaso:

5.2.1. N3meHATb cocTaB [NakeToB TefeKaHaN0B, MCKOYasa Win [06aBMsAs Te WM UHble TeNeBU3MOHHBIE MPOrpamMmMbl, U3 MepeyHs
MaKeTOB TefleKaHas10B, Pa3peLLeHHbIX K TPAHCIALMKU Ha TeppuTopun YNoNHOMOYEHHBIM OpraHoM, 6e3 npedynpexxaeHns ABGOHEHTa;
5.2.2. TlpuocTaHOBWUTL NPefoCTaB/eHVe YCNyr B Ciy4vae HEXBAaTKU [EeHeXHbIX CPeACTB Ha JIMUeBOM cyeTy AGOHEHTa, 6o npu
06pa3oBaHUM y ABOHEHTA 3af0/HKEHHOCTM Mo onnarte [ONONHUTENbHBIX YCAYr U PacxXofHbIX MaTepuasos, Mpu 3TOM M3BELLATb
AOBOHeHTa 0 HEO6X0AMMOCTM MOraLleHVs UMEHOLLECa 3a40/MKEHHOCTH € OnpesenieHMeM KOHEUHOI faThl Onathl;

5.2.3. OTkasaTb B MpefoCTaBlEHUM YCAYr NpW TEXHUYECKOW WAW MHOW HEBO3MOXHOCTU YCTaHOBKWM 060pyfoBaHus, B AaHHOM
Cflyyae npegonnara, nosyyeHHas oT AGOHEHTa, NOANEXMT BO3BPATY COrnacHo n. 8.5.

53.  ABOHEHT 0653yeTcs:

5.3.1. TonHocTbi0 OTBeYaTb 3a MOPSAAOK MCMOMb30BaHUA M XpaHeHWs ABOHEHTCKOro 060pYyA0BaHWA COrMaCHO YCTAHOB/IEHHLIM
TEXHUYECKUM TpeboBaHuAM;

5.3.2. B cnyyae Bbixoga AOGOHEHTCKOTO 060pYA0BaHMS U3 CTPOS He3aMefMTEeNbHO M3BECTWUTL MpoBaiigepa B MMCbMEHHOM BUE.
Tonbko B 3TOM cyyae ABOHEHT MOXET paccuuTbiBaTh Ha nepepacyeT AGOHEHTCKOI NnaTbl 3a Mepuoj C MOMEHTa MUCbMEHHOIO
o6paLLeHMa J0 MOMeHTa BOCCTaHOB/IEHNA ABOHEHTCKOro 060pyA0BaHuS;

5.3.3. He nepepaBatb AGOHEHTCKOe 060pyA0BaHVe TPETbMM NLaM 6e3 COOTBETCTBYHOLLErO odopmieHnst B odmce Mposaiigepa. B
Cnyyae He yBefoMieHus, [lpoBaiigep He HeceT OTBETCTBEHHOCTM 3a HECaHKLMOHMPOBaHHOE WCMosb3oBaHue ABOHEHTCKOro
060py/0BaHNA TPETLUMMN NNLAMU;

5.3.4. He konvpoBaTb, He M3MEHSATb NMOO WMHbLIM 06pa3’OM He WCMOMb30BaTb COAEpPXKallytocs B ABGOHEHTCKOM 060pyaoBaHu
MH(opMaLmMio. HecaHKLMOHMPOBaHHOE MCTO0/b30BaHWe MHAOPMaLMK 3amnpeLiaeTca U BneyéT OTBETCTBEHHOCTb, MPeayCMOTPEHHYHO
3aKOHOAaTeNIbCTBOM Pecnybnmnkmn Y306ekucTaH;

5.3.5. CBOeBpeMEHHO M B MOMHOM O6beme onfiayvMBatb YCayrn u [OMOAHUTENbHbIE YCAYTW Ha YCMOBUSX W B MOPSAKE,
npeAyCcMOTPEHHOM HacToALMM [orosopom;

5.3.6. O6ecneuntb GecnpenAaTCcTBeHHbI AOCTYN paboTHWKkam [poBalifepa MpU NpeabsBAeHUM UMK CMYXeBHOro yAoCTOBEpeHUs
WM Nponycka B MOMELLUEHUA WM MecTa, rae OydeT ycTaHOBneHO AOOHEHTCKOe 0060pyAoBaHWE AN NOLKMOYEHWS ABOHeHTa K
Ycnyraw;

5.3.7. CsoeBpeMeHHO coobuwaTb [lpoBaiigepy O BO3HMKWMX MpoGieMax Mpu MOMydYeHWU Ycnyr, B T.4. MponagaHviun
TeNeBN3MOHHOTO curHana nossoHus B Call-Center unu obpatmsLumck B ogmc MNposaiigepa;

5.3.8. TMwucbMeHHO yBegoMnsTb MpoBaiigepa 06 M3MEHEHUAX abOHEHTCKMX AaHHbIX, YKa3aHHbIX B HacToswem forosope (P.U.0.
PYKOBOAWTENSA, HOPUANYECKINIA aapec, HOMepa TenedOHOB, PEKBU3NUTLI U T.N) B 5-AHEBHbIA CPOK NOCNE TaKUX U3MEHEHWIA;

5.3.9. Mocewatb Caiit MpoBaigepa/IlepcoHabHbI KAOMHET PerynapHo, HO He MeHee OAHOr0 pasa B HEENO A/11 CBOEBPEMEHHOIO
03HAKOM/IEHWSI C HOBBIMW WH(OPMALMOHHBIMU COOBOLLEHMAMM, U3MEHEHUAMMW TapudoB Ha YCnyru, nepeyHeM JLOMOMHUTENBHbIX
YCNyT, OTK/OUEHNN YCNyr, NpounakTnyecknx pabotax, HaMuMmn 3af0/MKEHHOCTU U T.4.;

5.3.10. He ocyuiectBnate Ny6aMYHbIA NOKa3, Ay6AMpoBaHMe NporpaMM i UX AaibHelilleli peTpaHCasauMM U He MCMOoMb30BaTh
coBCTBEHHOe 060pPYAOBaHVe B LEMAX MOayUYeHUs Npubbliv, B TOM YMCMe MOAKHOYasA ero K CeTU KaberbHOro v MHOro TeneBMAEHNS,
aTaKke He aKcnnyaTupoBaTb AGOHEHTCKOe 060pYyA0BaHMe AN Lieneli He NpesyCMOTPEHHbIX HACTOALWWMM [loroBopoM;

5.3.11. ObecneunTb KOHPUAEHLMABHOCTb MPUCBOEHHBLIX MY NMePCOHABbHBIX UAEHTUDUKALMNOHHBIX JaHHBIX;

5.3.12. Tlocne nonyyeHWs aNeKTPOHHON CuyeT-(hakTypbl, B TedeHnn 1 (04HOr0) pabodero gHsI, 3aBepUTb UX 3NEKTPOHHOR LdpoBoi
MOAMUCHIO;

5.3.13. BepHyTb [MNpoBaligepy OOPMEHHbIA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PY3. opuruHan [orosopa/[lononHWTeNsHOro
cornalleHus B Te4eHue OfHOro MecsLa Co [HA ero nognucaHus.

54.  AGOHEHT MmeeT Npaso:

5.4.1. Ha nonyuyeHve Ycnyr n [JONosHUTENbHBIX YCIYT, MPefyCMOTPEHHbIX HacToALMM Jlorosopom;

5.4.2. 3anpawwmBatb MHHOPMALMIO O COCTOSHWM CBOEro JINLEBOro cuyeTa, MosyyaTb HeOOXOAMMbIE KOHCY/bTauuM Mo Ycnyram, B
ofmcax, Ha caitte wm uyepe3 Call-Center [MpoBaiigepa, MOMb30BaTbCA MHbIMW MNpaBamy  MPeLYCMOTPEHHBIMU  HACTOALLMM
[Jorosopom. lMpy 3anpoce AGOHEHT 0653aH NPefoCTaBUTb MHGOPMALMIO O CBOMX abOHEHTCKUX AaHHbIX: Homepe Jorosopa, MHH
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U Homepe ABGOHEHTCKOro 060pyA0BaHus;

5.4.3. TpegbasnsaTb MNpoBaiigepy NpeTeH3un no obs3aTenscTBam poBaiigepa cornacHo Hactoswero [orosopa B
3aKOHOAATeNbCTBOM Pecny6/Mkn Y36eKUCTaH,;

5.4.4. MNpn nogknoyveHU ABOHEHTOM BTOpoi M 6onee Touek Mo Apyrum JloroBopam, O6BEAVHWTL /MLEBbIE CYeTa BCeX
3aK/IH0YeHHbIX paHee [Jorosopos;

5.4.5. TMepepatb AGOHEHTCKOE 000pYfAOBaHWE TPETbUM /MLAM, MU 3TOM MWUCbMEHHO yBefoMWTb [poBaivigepa. B cnydae He
yBefioM/eHus, [MpoBalifiep He HeceT OTBETCTBEHHOCTWM 33 HECAHKLIMOHMPOBAHHOE WCMO/b30BaHWe ABOHEHTCKOro 060pYA0BaHNS
TPETLUMW ILAMY;

5.4.6. CwmeHuTb lMakeT TenekaHan 0B HanpaBmB B afgpec MNpoBaigepa MyTem Mogayn 3asBNneHns B omc He no3aHee 3 (Tpex) paboumx
[Heli [0 OKOHYaHWA TeKyLUEero KaneHZapHoro mecsua wim yepes lMepcoHanbHbli kabuHeT. CTOMMOCTb YCayrn ykasaHa Ha Caiite
Mposaiigepa. Mpy 3TOM W3MEHEHWS MPOU3BOAATCA C MEPBOrO YWCNa ClEAYIOWEro KafeHZapHOro Mecsua W TOMbKO Mpw
NOSIOXMTENbHOM GanaHce ABOHeHTa;

5.4.7. BpemeHHO MPMOCTaHOBWUTb MpefoCTaBieHne Ycnyr, 6e3 HaumcneHmss AGOHEHTCKOI NnaTtbl Ha CPOK A0 12 - KaneHaapHbIX
MecsLeB, 3akasaB [lomonHWTENbHYH YCiyry «BpemeHHoe OTKtoueHve». CTOMMOCTb ycayru ykasaHa Ha Caiite [MpoBaiigepa.
Bocnonb3oBaTbCA AaHHOW YCNYroli BO3MOXHO MpW MOMOXMUTeNbHOM 6GanaHce AGOHeHTa, MyTemM MOojaduv 3asBfeHus B afpec
Mposaiigepa B TedeHUN 3 (TpéX) MecsLEB A0 [eakTuBauum YCnyru 40 Hauana KaseHgapHoro Mecsua, B KOTOPOM MaHMpyeTcs
CMOMb30BaHNE JaHHOI YCyrn, Wi ohopMUTb 3aaBneHre Yepe3 MepcoHanbHbIl KabuHET. B ciyyae He nMpefoCTaBNeHNS 3asBeHNs
WM MPesocTaB/eHNs ero No3ke YKasaHHOro CPOKa, abOHEHTCKas Mmiata HauMCNsSeTCA Ha OBLLMX OCHOBAHWUAX W MepepacyeTy He
nognexut. B cnydae, ecim ABGOHEHT MOML3YHOWMIACA YCnyroin «BpemeHHOe OTK/IOYEHME» MOXKENAeT [OCPOYHO aKTVMBMPOBATb
Ycnyru Mposaiigepa, T0 AGOHEHT onnaumBaeT AGOHEHTCKYIO NnaTy 3a BeCb TeKyLUWiA Mecsl, BHE 3aBMCMMOCTM OT [aTbl Havana
Monb30BaHNA Ycnyramu;

5.4.8. PacToprHyTb forosop ¢ MpoBaiigepom corlacHoO NyHKTy 8.2.;

5.4.9. TMonb3oBatbcst Ycnyramm 24 (gBaguaTtb YeTbipe) vaca B CYTKM, 7 (CEMb) AHE B HEAEMH0 3a UCK/OYEHMEM MEPEPbIBOB AN
nposeseHus [NpoBaiigepoM, BelaTensMy M/1aHOBbLIX MPOPUAAKTUYECKUX W pPerfaMeHTHbIX paboT, MHGOopMaums O NpoBefeHUn
KoTOpbIX Ny6nmkyetca Ha Caiite MpoBaiigepa n/mnm ny6amkyeTca nyTeM «BeryLueii CTPOKM»;

5.4.10. MonyuuTb foctyn K MepcoHabHOMY KabVHETY MpuW MPefoCTaB/ieHUN NMCbMEHHOTO 3asBeHus MpoBaiigepy.

6. OTBETCTBEHHOCTbL CTOPOH

6.1. MNposaiigep 06ecrneyrBaeT Ka4yecTBO TE/IEBU3MOHHOMO CUrHana B COOTBETCTBMM C AEWCTBYIOLLMMK CTaHZapTamum u HeceT
OTBETCTBEHHOCTb 32 WCMOJIHEHWE CBOMX 0653aTeNbCTB B MOPAAKE WM Ha YCNOBMAX, NPefyCMOTPEHHbIX HacToAwwMM [lorosopom u
[ENCTBYIOLMM 3aKOHOAATeNbCTBOM Pecnybnnku Y36eKkncTaH.

6.2. 3a HecBOeBpeMeHHOe mpefocTasfieHVe JlOMOMHUTENBHBLIX YCAyr M0 HactosweMy Jlorosopy, BO3HWUKLUMX [0 BUHE
MpoB.aligepa, Mposaligep BbinnaunBaeT AGOHEHTY MeHto B pasmepe 0,5% OT 06bema He OKa3aHHbIX AOMOAHUTE/bHbIX YCAyr 3a
KeoK[bliA leHb NPOCPOYKM, HO He 6onee 50% OT CTOMMOCTM He NPeAoCTaBNeHHbIX YCnyr.

6.3.  3a HecBoeBpeMeHHY0 onnaty JononHMTeNbHbIX YCayr, uunm PacxogHbix Matepuanos, AGOHEHT BbinnaumeaeT MNpoBaiigepy
neHto B pasvepe 0,4% CyMMbl MPOCPOYEHHOrO NAaTeXa 3a Kaxablli [eHb MPOCPOYKW, HO He 6osnee 50% CymMMbl MPOCPOYEHHOr0
niaTexa.

6.4.  ABGOHEHT HeceT OTBETCTBEHHOCTb 3a NMPaBUILHOCTL MPOM3BEAEHHBIX MaaTeXeli 3a Ycnyru MNposaigepa.

6.5. [MpoBaiigep He HeCceT OTBETCTBEHHOCTMW:

6.5.1. 3a HEKA4eCTBEHHbIA MNPWUEM TeNEeBU3VOHHOTO CUrHafia B CAyYasxX HEWCMPaBHOCTV WM HENPaBWIbHOMO MCMO/b30BaHUA
ABOHEHTOM ABGOHEHTCKOr0 060pyL0BaHMS, a TaKKe UHbIX 06CTOATENLCTB, He 3aBuCALLMX OT MNpoBaiigepa;

6.5.2. 3a cogep)kaHune TeneBU3NOHHBLIX NPOrpamMm;

6.5.3. 3a MO/HOE WM YacTUYHOe NpepbiBaHWe MpefoCTaBneHus Ycnyr CBFI3aHHoe C 3ameHoli 060pyfOBaHUsA, MPOrPaMMHOrO
o6ecreyeHns M nNpoBedeHVeM Lpyrux paboT, BbI3BaHHLIX HEO6XOAMMOCTLIO MoAfepXKaHus paboTocrnocobHOCTU U PasBUTUSA
TexHWU4eckux cuctem lMposaiigepa;

6.5.4. 3a KauyeCTBO M306p@KEHUA NpU OTCYTCTBAM HOPMa/IbHbIX YCMOBWIA 3KCMAyaTauuW, TakuX KakK HanpskeHue B CETH,
TEMMePaTYPHbIA PEeXMM, NMPU HECOOTBETCTBYIOLLEM TEXHWYECKOM COCTOSIHWMM TENEBU3NOHHOIO NpueMHMKa AGOHeHTa 1 ap.;

6.5.5. 3a 0TKa3 paboTbl AGOHEHTCKOro 060py0BaHNS;

6.5.6. 3a He BbINO/IHEHUE CO CTOPOHLI AGOHEHTA YC/0BWIA HacTosLero Jorosopa;

6.5.7. 3a cMeHy cTaHgapTa BellaHua OnepaTopom;

6.5.8. 3a M3MeHeHVie CETKM BeLLaHNs UKW 3a NpekpalleHne (MPUOCTaHOB/IEHNE) BELLAHWA TeX UM UHbIX KaHasoB B cocTase [1akeTos
TeneKaHa10B;

6.5.9. 3a HekauyeCTBEHHbIVi NPUEM TENEBU3MOHHOIO CUrHaa B CNy4asx YCTaHOBKM ABOHEHTCKOro 060pyAOBaHMS CamMOCTOSATENbHO
WM TPETbUMMN NNLAMMK;

6.6. Ynnata neHn He ocBo60XAaeT CTOPOHbI OT BbINONHEHUSA MPeaYCMOTPEHHbIX HACTOALLMM [oroBopom 0643aTeNbCTB;

6.7. Mepbl oTBeTCTBEHHOCTM CTOPOH, He MpPedyCMOTPEHHbIE HACTOAWMM [loroBopoM, MPUMEHAOTCA B COOTBETCTBUM C
3aKOHOAATENIbCTBOM Pecnyb/MKn Y36eKucTaH.

7. POPC-MAXXOP

7.1.  CTOpOHbI OCBOGOXAAKTCA OT OTBETCTBEHHOCTM 33 YaCTUYHOE WM MOSIHOE HEUCMOJHEHWE 0653aTeNbCTB MO HACTOSLLEMY
JloroBopy BbI3BaHHOE OGCTOSTENLCTBAMU HENPEOAO/MMON CUfbl, BO3HUKLUMX MOC/e ero noanucaHus. K TakiM o6CTosiTeNbCTBaM, B
YAaCTHOCTU, MOTYT ObITb OTHECEHbI: CTUXMIAHbIE GEACTBUS, MPUPOAHbLIE U MPOMBILIEHHbIE KaTacTpodbl, TEPPOPUCTUUECKME aKTbl,
BOEHHblE [EICTBUS, TPKAAHCKME Gecropsdky, MNPUHSTME OpraHaMy FOCyAapCTBEHHOW BfacTW WM OpraHamm MECTHOTO
CaMOoyMNpaB/eHNs! aKTOB, COAEPXKALLMX 3aNpPeThbl WM OFPaHMUYeHUs B OTHOLLEHWW LesSTeNbHOCT CTOPOHBI MO HacTosiemy [lorosopy,
OTCYTCTBME WM CHUXXEHWE YPOBHSI CUrHana Co CMyTHUKA W WHble 0GCTOSATE/NLCTBA, KOTOpPLIE He MOTYT GbiTh 3apaHee MpeABuaeHbI
WV NPeLOTBPALLEHI.
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e TMpu HacTynneHUM OGCTOATENBCTB HEMPEOLO/IMMON CWbI, MPEMSATCTBYIOLLMX MCMONIHEHUIO 0653aTeNbCTB MO HACTOSILLEMY
JloroBopy, CPoK BbIMo/HeHNUs1 CTOPOHaMK TaknX 0653aTeNbCTB MEPEHOCUTCS COPasMEPHO BPEMEHU AENCTBUS TakuxX O0GCTOSTENLCTB,
a TakxKe BPEMEHM, TPeByemoro s YCTpaHeHUs UX MOCAeACTBUIA, HO He Gonee 60 (LLECTWMAECATU) KaleHAapHbIX AHER. B cnyuae
€CNM 06CTONTENBCTBA HEMPEOLONMMON CUMbI MPOAO/KAIOT [elicTBOBaTh 60/ee YKa3aHHOro CPOKa, IMG0 KOrga Npy UX HacTyrieHuu
o6em CTOPOHAaM CTaHOBWTCS OYEBUAHBLIM, YTO OHU OyayT [eiicTBOBaTb 6osiee 3TOro cpoka, CTOPOHbI 0BS3yHOTCA 06CYAWTH
BO3MOXHOCTU a/IbTEPHATUBHBIX CMOCOBOB UCMONHEHUS HACTOSLLEro JloroBopa Wim ero npekpatleHust 6e3 BO3MELLEHUS YObITKOB.

8. CPOK JENCTBUSA, MOPAAOK NSMEHEHWA N PACTOPXXEHUSA 10r OBOPA

8.1.  Hactoswwii [Jorosop BCTynaeT B culy nocne perctpaumm B KasHavelictee MuH.®uH.PY3., nognucanus ero CTopoHaMun 1
peiicteyetno 61!./2, 2C?2-2- r.

8.2.  AOOHeHT BrpaBe PacTOpPrHyTb HaCTOALIMIA [JOroBop B OAHOCTOPOHHEM MOPSAKE, HAa OCHOBAHWM MWUCbMEHHOMO 3aSB/EHUS,
nogaHHoro [lpoBsaiigepy, npu oTcyTcTBUM Yy A6OHeHTa 3ago/mkeHHocT nepes [MMposaiigepom. Cymma npegonniartbl  3a
HEeNCNoNb30BaHHbIA Nepuog MNOANEeXUT BO3BpaTy AGOHEHTY MO €ero nMCbMeHHOMY Tpeb6oBaHWio, C odopMaeHnemM AKTa
B3aMMopacyeToB 06eumy CTOpOHamu, B TeueHue 15-TM 6GaHKOBCKMX [AHeA. JleHexHble CpeAcTBa, BHECEHHblE 3a YCayry
«[ofKNYeHVe» BO3BPATY, He NMOA/EXAT;

8.2.1. Bo306HOB/EHWE [Jorosopa rnocsne ero pacTopXKeHus cornacHo n.8.2. [jorosopa He ocyLUecTBASETCA. MOCTyNNeHNe feHeXHbIX
cpefcTB Ha JluueBoit cueT AGOHeHTa MOCNe PacTOPXKeHUs HacTosAwero [lorosopa, He ABMSETCS OCHOBaHWEM A5 BO30OGHOBNEHMA
Ycnyr lMposaiigepa. AGOHEHT BNpase 415 nonydveHus Ycnyr Mposaiigepa 3akiounTtb HOBbIN Jorosop.

8.3. lNpoBaiigep BnpaBe pacTOPrHyTb HacToAWMii [loroBop B O4HOCTOPOHHEM Mopsake, 6e3 Bo3MeLleHUs ABGOHEHTY Kakux-n1160
HEeYCTOEeK W BO3BpaTa eMy Hem3pacxXofoBaHHbIX LEHEXHbIX CPeACTB, B Cy4ae CoBepLueHUs ABOHEHTOM [AeNCTBWIA, HanpaBneHHbIX
Ha NpefocTaB/eHVe TPeTbUM LM HeCaHKLMOHMPOBAHHOIO LOCTYNa K Ycnyram;

8.3.1. HenoraweHns 3af0/MKEHHOCTU ABOHEHTOM MO UCTEYeHUU 3-X MeCALEB C MOMeHTa eé BO3HUKHOBEHWS, C MpPeAbsB/eHUEM
MpeTeH3nK, CoracHo LeliCTBYIOLLEMY 3aKOHOAATENbCTBY PY3.

8.4.  [lorosop pacTtopraercs npy nNpekpaLleHun gestensHocTu MNposaiigepa;

8.5.  [loroBop pactopraercs npy TEXHUYECKOWA UM MHON HEBO3MOXHOCTM YCTaHOBKM ABOHEHTCKOro 060pyA0BaHNS, C BO3BPATOM
[EHEXHbIX CPeACTB B TeveHne 15-T 6aHKOBCKMX [HENA.

8.6. Bce M3MeHeHMS K JOMOMHeHMs K Hactoswemy [JloroBopy ny6nmkytotcs Ha Caiite lMposaiigepa. B cnyvae He cornacws
ABOHEHTa C M3MEHEHUAMWU U JOMOMHeHUsAMU K JloroBopy, AGOHEHT MOXET pacToprHyTb [lorosop cornacHo n.8.2.. OTcyTcTBME
MUCbMEHHOr0 3asB/ieHns ABOHEHTa, AB/ISETCA ero COrnacueM C BHECEHHbIMU M3MEHEHUAMU W AOMOSHeHUsMU. Bce nsMeHeHus u
[OMOMHeHNs K Hactoswemy [loroBopy CO CTOPOHbI ABGOHEHTa CUMTAKOTCA [LelCTBUTENbHBIMU TOMBKO B TOM Clly4ae, eCciiu OHW
COBepLUEHbI B MUCbMEHHOI hopMme.

8.7.  Hacroswwin JoroBop cocTaB/eH B ABYX 3K3eMNApax, VMEIOLLMX FOPUANYECKMX CUY, MO OGHOMY 3K3eMNASpY 415 KaKaol
13 CTOpOH.

9. PASPELLIEHVME CIrNoPrPOB

9.1. Cropbl W pasHOrnacysi, KOTopble MOFYT BO3HWKHYTb MPU MCMOMHEHWM HacToslero [JoroBopa, 6yAyT MO BO3MOXHOCTY
pelaTbcs MyTemM TMEPeroBopoB Mexay CTopoHamu. B cryuae HEBO3MOXHOCTW [OCTWXKeHUs 060togHOro cornacusi CTOPOH,
BO3HVKLLMIA CTIOP pacCMaTpKBaeTCs B Cyfle B COOTBETCTBUM C IGACTBYIOLMM 3aKOHOAATENIbCTBOM Pecny6/nkn Y36eKnCTaH.

10.  3AK/TFOUUNTEJIbHbBIE YC/10BUA

10.1. ABOHEHT NOATBEPXKAAET, UTO Ha MOMEHT 3aK/HOUeHUs HacTosulero Jlorosopa yBefoMieH 060 BCEX YCMOBUSX OKa3aHUA
Ycnyr, B TOM 4ucne 0 Tepputopun, Ha KOTOPOIA CyLLECTBYET MOATBEPKAEHHasA [poBaiigepoM TEXHMYECKAs BO3MOXHOCTb MpuemMa
CUrHana UMpoBOro TeNeBMAEHMSA, O AENCTBYIOWMX Taputax U He MMmeeT K [poBaiifepy HUKaKMX MPETEH3WIA, CBA3AHHBLIX C
HEMOJ/HbIM MpefocTaBieHneM ABOHEHTY MHOPMaLUK 06 YCOBUSAX OKa3aHus YCyr.

10.2. [loroBop COCTaB/EH B ABYX 3K3eMM/APaxX, MMEHOLMX OANHAKOBYHO HOPUANYECKYHO CUTY, MO OAHOMY 3K3EMMISPY AN KaKAO0M
CTOpOHbL.

10.3. TapaHTWiHbIA cpok Ha [ononHuTenbHble ycayru [MpoBaiigepa ycTaHaBnMBaeTCa Ha nepuof 1 KaneHAapHOro mecsua c
MOMEHTa NoAMMCaHWsa akTa BbIMOMHEHHbIX PaboT. B ciyyae BO3HWKHOBEHWS B AaHHbI MEpUog HEUCNPaBHOCTEl NO BUHE ABGOHEHTa,
BbI30B CrieLmanuicToB MNpoBaigepa oniavnBaeTCs COrNacHo AeiCTBYHOLMM Ha MOMEHT BbI30Ba Tapudam.

10.4. TapaHTMA Ha AGOHEHTCKOe 060py[0OBaHVe yCTaHaBIMBAETCA MPou3BoAuTeNeM. HMopMaLmio 0 CepBUCHOM 06CTYXMBaHUN
aboHEeHTCKOro 060pyfoBaHNA MOXHO MOMY4NTb B odimcax, Ha caite nnm yepes Call-Center MNpogaligepa.

10.5. [apaHTWIiHbIA CPOK Ha 060pyaoBaHNe STB ycTaHaBMMBAETCA, CPOKOM Ha 12 kaneHgapHbIX MeCALEB CO AHA NOAMMCcaHWS
ABOHEHTOM HaK/TagHOM CUET-(haKTypbl 1 aKTa Nprema nepegau.

10.6. TapaHTuiiHbIli cpok Ha CAM-mMogynb yCTaHaB/IMBAETCA CPOKOM Ha 1 KaneHAapHbI Mecsl, Co AHA MOANMCaHNS
ABOHEHTOM HaKMafHOM CUeT-PaKTypbl 1 akTa Nprema nepegau.

10.7. FapaHTWIHbIA CPOK Ha [OMOAHUTENbHbIE YCYrM MO CEPBMCHOMY OGCIY)XMBaHWKO abOHEHTCKOro 060pyaoBaHMS,
yCTaHaB/MMBaeTCA Ha 1 KasneHAapHbIA MecsL, C MOMEHTA NOANMCAHNS aKTa BbIMO/IHEHHbIX paboT. B ciyyae BO3HWKHOBEHWS B aHHbI
Nepuog HemcrnpasHocTel No BuHe ABGoHeHTa/[lonb30BaTens, CepBUCHOE 06CY)XMBAHWE ONNaYMBAETCS COracHO AeMCTBYIOLMM Ha
MOMEHT 06paLLeHuns Tapudam.



11  CTOMMOCTb YC/YT. OBOPYAOBAHUA N PACXOHbIX MATEPNAIOB

11.1. EANHOBPEMEHHbIE NIATEXN:
HanmeHoBaHVe 060pyA0BaHNSA/PaCXOAHbIX EgnHunua

Ne MaTepuanos M3MepeHmA LleHa, CYM Korn-Bo Cymma, CYM
NTOro
Ha nepegaHHoe o6opyaoBaHne AGOHEHT 06513aH NMPeaoCTaBUTb JOBEPEHHOCTb
11.2. EAMHOBpEMEHHbIe NaTeXMN:
EanHnua
Ne HaunmeHoBaHve paboT/fononHUTeNbHbIX YCnyr Uena, CYM Kon-Bo Cymma, CYM
n3MepeHns
nTOro

B cnyuae HenpegyCcMOTPeHHbIX pacxofoB, AGOHEHT MPOU3BOAWT AONOMHUTESIbHYHO OMaTy, Mo PaKTy BbIMNO/HEHHbIX
pab6oT/ycnyr, cornacHo n.n.4.12.HactosLero Jjorosopa.

11.3. BExkemecsiuHble naaTexu:

AHBapb 25 000,00
1 AGOH. nnata, nakeT "Mukc T2" LLIT. 25 000,00 1,00 25 000,00
®deBpasib 25 000,00
1 AOGOH. nnata, nakeT "Mukc T2" L. 25 000,00 1,00 25 000,00
MapT 25 000,00
1 AG6OH. nnata, nakeT "Mukc T2" LLIT. 25 000,00 1,00 25 000,00
Anpenb 25 000,00
1 AOGOH. nnata, nakeT "Mukc T2" LT, 25 000,00 1,00 25 000,00
Maii 25 000,00
1 AO6OH. nnata, nakeT "Mukc T2" LLIT. 25 000,00 1,00 25 000,00
ioHb 25 000,00
1 AGoH. nnata, nakeT "Mukc T2" L. 25 000,00 1,00 25 000,00
Mionb 25 000,00
1 AGOoH. nnata, nakeT "Mukc T2" < L. 25 000,00 1,00 25 000,00
ABryct 25 000,00
1 AGOH. nnata, naket "Mwukc T2" L. 25 000,00 1,00 25 000,00
CeHTA6pb 25 000,00
1 AOGOH. nnata, naket "Mukc T2" L. 25 000,00 1,00 25 000,00
OKTA6pb 25 000,00
1 AGOH. nnata, nakeT "Mukc T2" L. 25 000,00 1,00 25 000,00
Hos6pb 25 000,00
1 AG6OH. nnata, nakeT "Mukc T2" LT, 25 000,00 1,00 25 000,00
[Jekabpb 25 000,00
1 AGOH. nnata, nakeT "Mukc T2" LLIT. 25 000,00 1,00 25 000,00

UTOro 300 000,00

ACTOMMOCTb YCnyr, 060pyf0BaHNS 1 AONOTHUTENbHBIE PACXOAHBIE MaTepUabl yKasaHbl HA MOMEHT MOANMCaHUSA LOroBOpa.
Bce ueHbl ykasaHsb! ¢ yuétom HAC.

WToro cymma goroeopa coctaenseT: 300 000,00 cym (Tpucta Thicsiy cym 00 TUANH)



/

12. PEKB/3NTbI CTOPOH

1POBAUIEP: OO0 «UZDIGITAL TV»
Appec: 100015, r.TawkeHT, Mupabagckuii p., yn.Oli6ek, a-30

PacueTHbIin cyeT: 20208000404813150001
B AK «<ALOQA BANK», T. TawkeHT M®O: 00401;
WHH:207027936; OK3/,:61100;

KoHTakTHble TenedoHbl: +998 78 129 9000;
Ten/dakc: : +998 78 1505884,

ABOHEHT: TallKeHTCKMiA (hapmaLeBTUYECKWIA UHCTUTYT
KOp.Agpec: r. TawkeHT, Mupabagckuii paiioH, Oibek 4.45
PacueTHbIin cueTHOMEPY KasHauelictBa MyHMCTepCTBa
®uHaHcoB PY3: 23402000300100001010

B TOLLKEHT LLL., MAPKA3UIA BAHKHUHI TOLLKEHT
LUAXAP XNCOB-KNTOB KACCA MAPKA3U,

Md®O: 00014

MHH:201363967 OK3/:85420

TenedoHbl: +998 71 2563459

dakc:

NicueT: 400T1-0860-2627379-504-00054002



